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Equipped with larger 9/16" Flexicore wire rope center cable.

© 2024 General Wire Spring

A muscular mid-size machine with more power, the  
Sewerooter T-4 quickly punches through tough clogs in  
3" and 4" lines. A larger 9/16" Flexicore® cable does a better 
job of transferring the torque than traditional 1/2" cables do. 
 
It gets down the line easier and clears clogs faster. And the 
portable workhorse is easier to handle in tight spaces, on 
stairs, and loading into your truck.
 
Get the whoosh faster—the sound of success. To learn  
more, call the Drain Brains at 800-245-6200, or visit  
www.drainbrain.com/T4

Visit us at WWETT Booth #6561

http://www.drainbrain.com/T4
https://drainbrain.com/en/home-page/


“ THE TECHNICAL SUPPORT 
AND FAMILY ATMOSPHERE 
AT NUFLOW ARE REALLY 
VALUABLE.”

PROfile 
NuFlow Certified Contractor 

Mike Lomonaco became a NuFlow 
Certified Contractor in November 2020. 
After one year with NuFlow, his business 
doubled in revenue.

“ We more than double our monthly revenue 
on a regular basis, sometimes up to 
quadruple revenue versus just plumbing 
work alone. Instead of subbing out lining 
work, now we are getting calls from other 
contractors to do the work.”

Mike did his homework and evaluated many 
lining companies before choosing NuFlow.

“ NuFlow’s product and the process are the 
best available. It is really hands-on, I like 
that you can double check your work and 
verify tie-ins.”

Mike’s team has taken advantage of 
NuFlow’s comprehensive training. 
They’ve completed their initial 
certification and are already working 
through advanced training.

“ The technical support and family 
atmosphere at NuFlow are really 
valuable. Being able to call the team 
and get a response right away is so 
helpful. NuFlow is the whole package.“ Mike Lomonaco, 

Lomonaco Coast Plumbing
San Clemente, CA

2345_NFT_CLR© 2024 NuFlow Technologies.  All rights reserved.

https://nuflow.com/
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Overwhelmed by your sewer inspection 
workload? Don’t be. Our platform boosts 
productivity, automates workflows, and 
delivers world-class decision support.

Envirosight inspection systems integrate seamlessly with 
WinCan, the world leader in sewer asset management, 
analytics and AI. Together, Envirosight and WinCan deliver an 
assessment technology platform with innovative capabilities 
and enhanced workflows that bridge the gaps between 
inspection crews, data experts and managers.

See how our solutions work together. Schedule a field demo 
by scanning the code or visiting envirosight.com/demo

(888) 936-8476 

Double Down on Your Insight

Ad-9-15-ES-WC-US-0002 ©2023 Envirosight

Part of the solutions platform

Inspect 
Smarter

BOOTH

5729

http://www.cleaner.com
https://envirosight.com/
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AVAILABLE 
IN GREY 

AND HI-VIS

BE REPELLENT TO 
INJURIES AND DISRUPTIONS

Even lower water pressure can cause major damage. Protect your workers with PPE for 
high-pressure cleaning, ensuring their safety and avoiding accidents that could result in 
costly disruptions to operations. TST Sweden’s ProOperator range provides protection 
against water pressure up to 500 bar/7,500 psi. It is also dirt and water-repellent and 
comfortable to wear. Stay safe, stay dry, stay operational with us.

See the ProOperator range and find distributors at tst-sweden.com

http://www.cleaner.com
https://tst-sweden.com/
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OW DID YOU acquire your expertise in this 
industry?

Probably a lot of hands-on experience in the 
field, maybe as early as working in a family business 

as a teenager. Or also continuing education through training 
opportunities offered by industry organizations and manufacturers. 
Maybe there was a key mentor who imparted a lot of knowledge 
when you were the brand-new employee at your first company.

At Cleaner magazine, we try to be an educational resource as well. 
Of course, I’m reliant on all of you who have real-world experience 

jetting a sewer line or lining a pipe. I have more knowledge about the 
industry than the average person, but outside of a few ride-alongs, I 
have no direct field experience. I’m more of a conduit. Providing the 
means for the actual experts to share stories and information that 
readers can hopefully get some educational value out of.

One person who often shares his knowledge in Cleaner, and 
another COLE Publishing title Plumber, is Anthony Pacilla, a master 
plumber who works out of Pennsylvania. An article he wrote appears 
in this month’s issue.

Anthony first reached out in 2017, offering a piece he had 
decided to write about his pride in being a tradesperson hoping to 
instill the same feeling in others. Anthony had an interest in writing, 
so that initial article has since turned into many more. His output is 
impressive. He’ll usually send me dozens of articles at a time, which 
will last me for months between the pages of this magazine and 
online postings for the websites. I have never once given Anthony 
an article idea. He’s the one on the job every day, and also is himself 
a representation of the readership I’m trying to reach, so I trust that 
he’ll write about topics that are valuable and worthwhile.

Anthony’s article in this issue is about sewer system design 
and the differences among residential, commercial and industrial 
systems. When I first read it, I worried if it was too simplistic. That’s 
something I’m always mindful of. Just because some information is 
new to me doesn’t mean it’s all that revelatory to you readers. But 
occasionally I may overcorrect in this department. There is still value 
in covering the basics sometimes. A strong knowledge base doesn’t 
simply happen. It is acquired over time, and at some point every 
person in this industry was at the beginning of that learning process. 
That is the audience that Anthony is aiming for with this piece — 
those new to the trade.

It got me thinking about similar topics. How do you approach 
training for the new employee with no past experience who has to 
start at square one? What are the basic tenets that help someone get 
started in this profession? Reach out to me at editor@cleaner.com or 
715-350-8442 with your thoughts. It’s this feedback that helps me 
ensure I’m providing useful content in the pages of Cleaner.

Enjoy this month’s issue. C

What is the core knowledge someone needs to get started on a successful trades career?
  

BACK TO THE BASICS

From 
the Editor
//  Kyle Rogers

Email me with comments, 
questions or opinions at  
editor@cleaner.com

H

mailto:editor@cleaner.com
mailto:editor@cleaner.com
https://itpipes.com/
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A PVC alternative to CIPP lining

T (+1) 716 601 7760

E info@thermoformliner.com

W thermoformliner.com

  Expands to form tightly to the 
contours of the host pipe including 
changes in shape and dimension

  Available in sizes from 4” to 36” 
the wall thickness of which can
be varied dependent upon design

  Non-toxic – and does not give o�  
any harmful vapours

  Reduced risk – if necessary, can 
simply be removed

  Accredited and audited installers

  Accepted throughout the world as 
a reliable method of rehabilitation

  Manufactured in the USA and 
conforms to ASTM 1871

contours of the host pipe including 

Before

After

A fold and form pipe liner that 
is environmentally friendly and 
structurally sound.

http://www.cleaner.com
mailto:info@thermoformliner.com
https://thermoformliner.com/
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@Cleaner.com
Visit the site daily for new, exclusive content. Read our blogs, find resources and get the most out of Cleaner magazine.

JOIN THE DISCUSSION
twitter.com/CleanerMagazine

Visit Cleaner.com and sign up for newsletters and alerts. 
Get exclusive content delivered right to your inbox and 
you’ll stay in the loop on topics important to you!

facebook.com/CleanerMag 

EMAILS AND ALERTS

OVERHEARD ONLINE
“Stories should reflect scenarios that 
customers can see themselves in. 
You could share an experience about 
helping a family during the holidays 
when an unexpected plumbing issue 
threatened to ruin their celebration. 
Such stories resonate because 
they reflect real-life situations that 
customers can understand and 
empathize with.”
— How to Craft Stories That  
Resonate With Customers
>> cleaner.com/featured

CHOOSE WISELY
Selecting a Camera Reel and Monitor
Snaking a camera down a pipe to better understand what’s happening inside is 
essential to quality work. As a result, investing in camera reels and monitors that 
enable you to see clearly in-pipe and communicate your findings to clients can 
mean the difference between a loyal or one-time customer. Kyle Schutz, a product 
specialist for RIDGID, covers various reel and monitor options in this online 
exclusive. >> cleaner.com/featured

SEEING IS BELIEVING
Texas Contractor Claims 
Inspection Equipment Best 
Tech Investment
Bulldog Contractors out of Texas was 
recently featured in the December 2023 
issue. In this online exclusive, Bulldog 
Contractors general manager Jeff Keller 
discusses why the company’s pipeline 
inspection equipment has been one of its 
most worthwhile tool investments. “It’s 
invaluable when you can diagnose and 
accurately locate issues in sewer lines, then 
show customers right in front of them what’s 
going on,” he says. “Seeing is believing. No 
one argues with you about a diagnosis when 
they can see the problem for themselves.”   
>> cleaner.com/featured

instagram.com/cleanermag

PASS GO
California Drain Cleaner  
Featured in New Monopoly Version
It’s fun to see contractors previously profiled in the magazine pop up in the news. One of Cleaner’s 
featured contractors from 2023 recently received a unique distinction — a spot on the game 
board for a new version of Monopoly. The San Jose version of Monopoly was recently released, 
highlighting several of the city’s locales. For example, prime Monopoly spots like Boardwalk and 
Park Place have been replaced by San Jose landmarks Winchester Mystery House and Original 
Joe’s. For the game’s utility spaces, longtime San Jose business $15 Sewer & Drain, profiled in the 
January 2023 issue of Cleaner, got the nod.  >> cleaner.com/featured

10      Cleaner | February 2024
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SIPP (Sprayed-in-Place-Pipeling)
Injection casting system for pipe rehabilitation

PipeCasterTM ProPro

Shorten the relining process 
& save time and money
We have the right tools needed for a 
successful relining project

• Descalers 
• Inspection cameras
• Knocker chains
• Flexible steel shafts
• Spot repair kits

714-410-0707 ext. 1  
info@ippsolutions.com
www.ippsolutions.com

Colorado

P.O. Box 4160
Gypsum, CO 81637

California

5192 Bolsa Avenue, Ste 5
Huntington Beach, CA 92649

SCAN QR CODE 
TO LEARN MORE

Cost-Effective
Plug and play
No Reinstatement
Resin cures within minutes
Ready to ship today

BOOTH

4960

http://www.cleaner.com
mailto:info@ippsolutions.com
http://www.ippsolutions.com
https://www.ippsolutions.com/
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Learn more at NexstarNetwork.com/contact

Hard work and dedication define your business. Just ask Mike 
Prencavage Jr., of The Family Plumber. Founded by Mike Sr. in 
1990, son Mike Jr. took the reigns of the business 11 years ago 
and is celebrated for building on his father’s founding principles 
while fueling the company forward with a focus on people, 
following the process, and a passion for his community. 

Join us on our mission to turn the world’s best 
tradespeople into the world’s best businesspeople.

Be Great – 
Be like the Prencavage family. 

T&T Tools, Inc.
Fax: 800-521-3260
Email: sales @mightyprobe.com

800-521-6893
www.MightyProbe.com
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Call for a FREE Catalog

HOOKS...
 » Several different styles of heat-treated hooks are available
 » Top Poppers are great to open manhole covers
 » The Handy Hooks allow two handed use

PROBES...
 » Insulated, standard, and specialty soil probes
 » Metal shaft sizes: 3/8” round, 3/8” hex or 7/16” hex
 » Replaceable tips are threaded on and hardened
 » A “slide” allows the handle to pound the shaft into the ground

MADE IN THE USA | 30 YEARS OF EXPERIENCE | FAMILY BUSINESS

BOOTH

6601

mailto:@mightyprobe.com
http://www.MightyProbe.com
https://www.nexstarnetwork.com/
https://mightyprobe.com/?gclid=Cj0KCQiA2KitBhCIARIsAPPMEhIw2ptQeo-3KZ0qOpL91S5aSQFs9l16QZqiW1zGWTy1XdjP2RyfnkkaAmSWEALw_wcB
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WATER RECYCLING

• Saves thousands of gallons of water in every shift

• Increases productivity by up to 100%
• Eliminates the need for crews to break down and refill

vactor.com

©
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Great for the environment 
and for the bottom line

See why we are 
the superior 
combination 

sewer cleaner

BOOTH 4625

http://www.cleaner.com
https://www.vactor.com/
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T
he Family Plumber in Los Alamitos, California, is, as they say, not your father’s 
plumbing store, not even if you’re Mike Prencavage Jr. While he retained the 
original tenets of the family business after he took the reins 11 years ago from his 
father, the new generation thoroughly reinvented the company. 

“One of my biggest challenges as a second-generation owner was to try to 
live up to my father’s reputation,” says Mike Jr., as he is known to other local 
contractors. “He had such a great reputation. I wanted to continue his operation 

but expand it, keep the same core values but pivot off that and grow the business.”
To facilitate the transition from old to new, Mike Jr., 34, took the love of the trade 

that he first felt as a teenager and incorporated college-learned business management 
techniques. It was a winning formula. 

The Family Plumber has since grown from a two-truck operation in and around Los 
Alamitos to a fleet of 22 vans answering calls all across Orange County and southern Los 
Angeles County. It has outgrown its pure household plumbing identity as well and offers 
an array of repair and drain and sewer cleaning services.

CUSTOMERS AS FAMILY
Mike Prencavage Sr. was a dissatisfied factory worker in the 1980s and decided 

to do something about it. Because he was drawn to the plumbing trade, he became an 
apprentice. Though he originally had no intention of running his own shop, five years 
later in 1988 he was a journeyman plumber with a C36 contracting license and a business.

In 1990, he redubbed the shop and incorporated it as The Family Plumber.
“My brother had just been born, so family was on his mind and he thought it was 

fitting,” Mike Jr. says.
The company name was also in character with the founder’s hopes for the enterprise, 

which especially targeted residential customers.

Photography by Ed Carreon

 Jesus Orantes and Juan 
Contreras use a Dancutter 
DC Super Flex cutter on a 
pipe lining job.

A SECOND-GENERATION OWNER TAKES OVER A 
LONGTIME CALIFORNIA PLUMBING FIRM, UPHOLDING HIS 
FATHER’S STERLING REPUTATION WHILE ALSO INJECTING 
IT WITH HIS NEW IDEAS  //  By Giles Lambertson

REINVENTION
PURSUING
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“He was very family-oriented with his customers, building 
relationships with them,” Mike Jr. recalls. “When he was just 
getting started, he would go out free of charge to help a family 
in need with some small plumbing job.”

The company slogan? Just like having a plumber in the 
family.

EXPANDING SERVICES
The elder Prencavage is retired now and his namesake 

— who also has his journeyman license and contractor 
certification — has systematically grown the company, 
including the residential side of it. The work is not all replacing 
fixtures and installing water heaters either. A majority of The 
Family Plumber’s service calls are to clear or repair sewer lines. 

  

Mike Prencavage Jr.

1990

28

Residential and light commercial plumbing, new construction/
remodeling plumbing, drain cleaning, sewer line repair, pipe 
bursting, pipe lining, jetting, natural gas line diagnostics/ 
repair, sewer cleanout installation, camera inspection

Orange County, California, and much of  
southern Los Angeles County

thefamilyplumber.com

The Family Plumber
LOS ALAMITOS, CALIFORNIA

 OWNER 

 FOUNDED 

 EMPLOYEES  

 SERVICES

 SERVICE AREA

 WEBSITE  

http://www.cleaner.com
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“Here in Southern California, the biggest thing is our sewer 
systems are extremely old,” says Mike Jr. “A lot of them are cast 
iron or Orangeburg and are deteriorated. All the underground 
piping here is aging.”

The Family Plumber responds to plugged pipe calls with vans 
carrying RIDGID K-60 mechanical drain machines and either US 
Jetting or Patriot Sewer Equipment jetters, mostly the latter.

“We have five Patriot jetters, ranging from small to mid-
sized,” Mike Jr. says, adding that he prefers the Patriot because it’s 
fully wireless in operation and its dolly carries 300 feet of hose. 

“That’s amazing. It’s compact and you can do a lot more jobs in 
confined spaces.”

If a pipe, upon inspection, is seen to need more than snaking 
and clearing away of roots or some other blockage, The Family 
Plumber crew is equipped to take the next step and fix the pipe 
itself. Or to replace it. But the first choice is to repair it whenever 
feasible.

“We are in the repair business,” Mike Jr. says, “not the 
complete replacement business. We prefer to repair infrastructure 
if it’s repairable. That’s our philosophy.”

The company relies on Perma-Liner technologies to repair 
pipes. If lining a failed pipe is deemed the best solution, a new 
coated felt tube is pulled into position and cured in place. If 
the existing pipe isn’t stable enough to support a liner, a TT 
Technologies pipe bursting system is employed. 

“Perma-Liner has been great for us. They have the whole 
gamut of products,” Mike Jr. says.

About 90% of the time, he adds, a failed pipe is lined by The 
Family Plumber crews, rather than bursted. 

 Mitch Prencavage and Mike Prencavage Jr. 
address their crew during a staff meeting. 

“ONE OF MY BIGGEST CHALLENGES AS A SECOND-

GENERATION OWNER WAS TO TRY TO LIVE UP TO 

MY FATHER’S REPUTATION. … I WANTED TO … KEEP 

THE SAME CORE VALUES BUT PIVOT OFF THAT  

AND GROW THE BUSINESS.”

MIKE PRENCAVAGE JR.

 Jesus Orantes prepares to send a RIDGID SeeSnake inspection 
camera down the line as homeowner Kristoff Przykucki and fellow 
technician Nick Ruiz look on. 
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Other tools in the service vans include RIDGID 
inspection cameras and a full complement of 
Milwaukee hand tools. Jokes the owner: “With the 
amount of tools we have with a thunderbolt on it, 
we should have part ownership of the company.”

Also in the equipment lineup is a TT 
Technologies Grundomat pneumatic boring tool 
that hammers horizontally through soil for 
insertion of water, gas and sewer lines.

“We use it all the time for residential 
properties,” Mike Jr. says.

Another quickly growing segment of the 
business is advanced diagnostics of residential 
natural gas systems. Those service calls are not 
driven by old and failing systems, according to 
Mike Jr., but rather by the state government’s 
concerted effort to discourage gas appliances.

“The electrification of California is the 
big thing,” he says. “They’re trying to remove 
natural gas from homes as much as possible and 
a lot of people are trying to get gas appliances 
installed before they’re banned. We’re getting a 
tremendous amount of business because of the 
electrification process.”

He adds that the company’s gas diagnostic 
work gives it an edge over competitors.

THE OUTCOMES OF GROWTH
Expanding The Family Plumber over the 

past decade has not been by fits and starts. Mike 
Jr. describes it as “steady and comfortable.” It 
has meant moving office personnel into a space 
three times larger. The office is managed by his 
business partner and brother, Mitch Prencavage. 

Growth also required a much larger, 
lockable fenced yard for all of the company’s 
service vans and equipment. The vans are Dodge 
Promaster 2500 high-roof vehicles that Mike Jr. 
says he switched over to from “gas guzzler” box 
trucks.

The diversification of offered services has 
also meant more is demanded of The Family 
Plumber technicians. In response, Mike Jr. 
opted to cross-train his crews rather than have 
some members specialize in plumbing, others in 
relining pipes, and so on. 

“That’s something different about us,” Mike 
Jr. says. “I send all my guys to the Plumbing-
Heating-Cooling Contractors Association 

“I SEND ALL MY GUYS TO THE PLUMBING-HEATING-COOLING 

CONTRACTORS ASSOCIATION TRADE SCHOOL IN ORANGE 

COUNTY. I WANT THEM TO LEARN EVERY ASPECT OF THE BUSINESS. 

… IT ALLOWS US FLEXIBILITY IN EMERGENCIES TO SEND ANY OF 

THE CREW MEMBERS TO FIX A PROBLEM, AND IT GROWS THEIR 

PROFESSIONALISM AND KNOWLEDGE BASE.”

MIKE PRENCAVAGE JR.

5 Strategically-Located Wet-Out Facilities: 
Virginia (NEW HQ), New Jersey, Tennessee, 
Florida and Texas

CIPP Wet-Out Services: Polyester, 
Vinylester or Epoxy resins – with ISO-
certified QA/QC systems in place

All-Felt and Hybrid Fiberglass-
Reinforced Liners: Flame bonded and 
sewn seams with a choice of PU or PP 
coatings, hybrid options for gravity sewer 
lines and highly demanding pressure 
pipes 

Technical Services: Engineering, project 
estimating, project management/consulting 
and onsite technical support 

Delivery and Rental: Looking for a cost-
effective way to manage your project? Whether 
delivery or rental, choose from one of our many 
loading device trailers, box trucks, tow-behind 
trailers or insulated storage boxes

Delivering CIPP Liner 
& Wet-Out Solutions

FerraTex.com
Reliable solutions for your most demanding 

trenchless rehabilitation projects

 
Visit us at WWETT Booth #2905

http://www.cleaner.com
https://ferratex.com/
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trade school in Orange County. I want 
them to learn every aspect of the business. 
I call it being ambidextrous. It allows us 
flexibility in emergencies to send any 
of the crew members to fix a problem, 
and it grows their professionalism and 
knowledge base.”

INDUSTRY AND COMMUNITY 
INVOLVEMENT

Such innovative responses in day-
to-day decision-making partly are the 
fruit of Mike Jr.’s involvement in two 
industry organizations. One is the more 
than 30-year-old Nexstar Network, a 
Minnesota-based, members-owned 
organization that offers training, coaching 
and peer relationships to residential 
service company leaders. Mike Jr. joined 
the network eight years ago.

“It has been great for expanding our 
business and in understanding process. In 
business, it’s all about process,” he says.

The other industry group he has relied 
upon is the aforementioned PHCC, which 
also provides networking and training 
opportunities. Mike Jr. is, in fact, president 
of PHCC’s Orange, Riverside and San 
Bernadino counties chapter.

“It has been wonderful for 
tech training, for expanding our 
professionalism,” he says. “PHCC has been 
crucial to our success.”

Mike Jr. says the growth of business 
activity not only is good for the company’s 
bottom line, it also benefits individual 
employees.

“My viewpoint is that expansion 
betters our employees’ lives,” he says. 
“I’ve felt that, as the business grows, the 

CONTINUED >>

hese are not the best of times, in the 
opinion of Mike Prencavage Jr., owner 
of The Family Plumber in Los Alamitos, 
California. While he is bullish about the 

economic future, things have to get better 
before the economy will realize its promise.

“We’re in an economic downturn right 
now,” Mike Jr. says. “Service and repair, even 
the commercial side, is in a slump.”

He is not an economist so much as 
simply a businessman with a finger on the 
pulse of economic currents.

“My feeling is that we are going to be in 
a lower call volume atmosphere at least until 
the second quarter of this year,” Mike Jr. says.

Besides purely economic issues, he 
blames public anxiety about global events.

“Clients get concerned,” he says. “They 
get edgy when it looks like we might go 
to war. They get more reserved in their 
spending and try to cut costs by calling on 
a handyman to fix something instead of a 
certified plumber. I’m seeing a lot of that.”

Though business volume may ebb and 
flow, Mike Jr. considers trade industries to be 
essentially recessionproof.

“The plumbing industry will always 
be successful,” he says. “There will be some 
downturns like now, but you have to adjust.” 

What kind of adjustments exactly? He 
recommends that companies practice “soft 
skills intersection” with clients by giving 
them as many options as possible so they can 
make an informed decision.

“We lean on Nexstar for those soft skills,” 
Mike Jr. says, referring to the members-
owned networking and training organization 
for contractors.

When his father ran The Family 
Plumber, the senior Prencavage learned 
something that he subsequently passed along 
to his son and successor. Don’t lower your 
price, Mike Jr. was told.

“My dad learned that the hard way in 
2008. He thought, ‘I’ll just lower my price 
to get these jobs.’ He stayed busy, all right, 
but almost lost the company. So, work with 
your suppliers, adjust your process, look at 
your equipment. Always look at those things 
as opposed to lowering prices. Never touch 
your pricing.”

ECONOMIC 
FORECASTING

T

 Jesus Orantes and Juan Contreras inflate a liner. The Family Plumber uses pipe lining equipment from 
Perma-Liner Industries.  
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Finacing available, visit mytana.com/leasing-information
MyTana LLC  746 Selby Avenue St. Paul, MN 55104  | email: mytana@idexcorp.com

MV84 Dual Cart Jetter
8 gpm @ 4,000 psi 
 remote operation

Reliable  Performance.
Trust MyTana’s rugged cameras, flexible shaft cleaner, cable machines and jetters  
to deliver high performance to tackle any job. Our legendary service  
and support teams to give you the power to stay productive.

BOOTH

6348

http://www.cleaner.com
mailto:mytana@idexcorp.com
https://mytana.com/
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employees are happier. Better pay. More time off. Expanding the 
company is a way to better our employees’ lives.”

That might sound unusually altruistic, but it perfectly harmonizes 
with other indicators dating to the attitude of the company founder. 
Mike Prencavage Sr. started a continuing practice of delivering food 
to local police and city hall officials as well as to a local youth center 
and the chamber of commerce office.

The Family Plumber also supports the local Special Olympics 
chapter and various faith-based organizations, such as Samaritan’s 
Purse and Tijuana, Mexico ministries, through which the senior 
Prencavage does “missionary plumbing” in several states. After fires 
raced through the Hawaiian island of Maui last year, he was there 
building mobile laundry units for people whose homes had been 
destroyed.

Mike Jr. says he hires like-minded individuals who share his 
interest in being involved in the community.

“I want people who are willing to go the extra mile for our 
customers and the community. Our clients sense that,” he says.

THE LONG HAUL
So the expansion of The Family Plumber continues. Mike Jr. has 

set his growth sights on a north-south plane that would have the 
company opening a second location next year in or near San Diego.

“My brother Mitch and I are in it for the long haul,” he says. 
“We’re fully invested in the company and in our employees. We want 
to continue to see growth in our employees and in clients without 
losing the local feel. We are young enough and have the time and 
drive to grow the business.” C

  

FEATURED EQUIPMENT

DANCUTTER USA
855-997-0524
www.dancutterusa.com 
MILWAUKEE TOOL
800-729-3878
www.milwaukeetool.com 
NEXSTAR NETWORK, INC.
888-240-7827
www.nexstarnetwork.com
(See ad page 12) 
PATRIOT SEWER  
EQUIPMENT & REPAIR
888-318-9888
www.patriot.us 

PERMA-LINER INDUSTRIES
866-336-2568
www.waterlinerenewal.com/brand/pli 
RIDGID
800-747-3443
www.ridgid.com 
US JETTING
800-538-8464
www.usjetting.com 
TT TECHNOLOGIES, INC.
800-533-2078
www.tttechnologies.com

“I’VE FELT THAT, AS THE BUSINESS GROWS, THE 

EMPLOYEES ARE HAPPIER. BETTER PAY. MORE TIME 

OFF. EXPANDING THE COMPANY IS A WAY  

TO BETTER OUR EMPLOYEES’ LIVES.”

MIKE PRENCAVAGE JR.

 From left, Mike Prencavage Jr. , Mitch Prencavage, Mike Prencavage Sr. , and Vicky Prencavage pose in front of the company fleet along with other members of The Family 
Plumber crew.

http://www.dancutterusa.com
http://www.milwaukeetool.com
http://www.nexstarnetwork.com
http://www.patriot.us
http://www.waterlinerenewal.com/brand/pli
http://www.ridgid.com
http://www.usjetting.com
http://www.tttechnologies.com
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HOURS - MONDAY-FRIDAY, 7AM-3:30PM CST

8318 OLIVE BLVD. • ST. LOUIS, MO 63132 • 314-993-3099 • thecablecenterinc.com

THE CABLE CENTER • 1-800-257-7209

CALL FOR USED EQUIPMENT
MADE IN USA

WE HAVE COMPLETE USB, SD, X-POD, OR POD SYSTEMS IN STOCK

MiniRooter Pro-Basic
No Cable, No Cutters. Call for com-

plete kit availability. 

$665

JM-1000
No Hose, No Nozzles.

Call for complete kit availability.

Free Delivery

$1,000

Speedrooter  
S92-Basic

No Cable, No Cutters.  
Call for complete kit availability 

$2,375$6,400

SL-GPW-E
200’ Standard GenEye 

WiFi Pod

Free Delivery

T-4 Basic
No Cable, No Cutters.  

Call for complete kit availability 

$1,700

JM-3080
No Hose, No Nozzles

Call for complete kit availability 

$8,800

Kit
1/2” x 400’ Hose

Nozzle Set 

$24,711

BOOTH

6653

http://www.cleaner.com
https://www.thecablecenterinc.com/
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BOOTH

5134

https://www.vivax-metrotech.com/
https://trojanworldwide.com/
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At Vac•Con we believe in providing our 
customers quality, reliable machinery  
for their municipal, industrial, and utility  
markets worldwide. 

From day one, our mission has been to  
design and build the most powerful and 
reliable machines in the industry, pushing 
the envelope year after year with unrivaled 
innovation. Stop by our booth and see why  
this year will be no different.

http://www.cleaner.com
https://vac-con.com/
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LEANING SEWERS LINES under hard-to-access 
property easements used to be a tantalizing but 
unattainable market niche for Steven Bucklin, co-
owner of Absolute Pipe in Newton, Iowa, a small 

rural town about 30 miles west of Des Moines.
“We knew there was easement work out there, but we couldn’t 

do it,” says Bucklin, who co-owns the company with Rod and Mi-
chelle Jenkins. “It was frustrating.”

But that all changed dramatically last summer when the com-
pany, which cleans and inspects  sewer lines and does trenchless 
pipeline rehab work throughout Iowa, Illinois, Indiana and Wis-
consin, bought a Rhino RH-100 easement reel machine, made by 
Dyna-Vac Equipment.

The cost? About $50,000 for a demo model. The result? A profit-
able new revenue stream. 

“We bought it in July and have been using it pretty much every 
day,” Bucklin says. “It has more than paid for itself. It’s been a great 
investment.”

The company typically hooks up the Rhino to its Vactor 2100 
combination vacuum truck, equipped with a 10-cubic-yard debris 
tank, a 1,000-gallon water tank, a Roots blower (a brand owned by 
Ingersoll Rand Inc.) and a Vactor single-piston water pump (up to 
80 gpm at 2,500 psi).

For inspecting pipelines, the company relies on a Rovver X 
wheeled robotic camera from Envirosight.

RUGGED AND VERSATILE
The rubber-tracked machine features a reel that manually swiv-

els 180 degrees; hydraulically powered hose payout and retrieval 
with variable speed control; a footage counter; detachable outrig-
gers for stability on uneven terrain; work lights; and a 23 hp gasoline 
engine. It weighs 2,900 pounds and is about 7 1/2 feet long and 6 
feet tall.

Rubber-tracked jetting machine allows Iowa contractor to clean lines with 
difficult access and open up new market niches  //   By Ken Wysocky   

WITHOUT LIMITS

MONEY
MAchines

 Steven Bucklin, co-owner of Absolute Pipe, uses the Dyna-Vac Rhino RH-100 
jetting machine. Pipe cleaning jobs with difficult access points haven’t been a 
problem since the company acquired the unit.

  

 OWNERS  

 MACHINE  

 FUNCTION  

 FEATURES   
 

 COST

ABSOLUTE PIPE
NEWTON, IOWA

Steven Bucklin and Rod and Michelle Jenkins

Rhino RH-100 easement reel machine  
from Dyna-Vac Equipment

Carrying jetting hose to places vacuum trucks can’t access

Rubber tracks; manual swivel reel that pivots 180 degrees;  
the standard reel holds 500 feet of 1-inch-diameter 
hose; hydraulically powered hose payout and retrieval 
with variable speed control; footage counter; detachable 
outriggers for stability; work lights; 23 hp gasoline engine; 
weighs 2,900 pounds; measures about 7 1/2 feet long, 
6 feet tall and 46 inches wide, but the tracks can retract, 
reducing the width to as little as 35 inches.

About $55,000

C
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The unit’s standard hose reel can hold up to 600 feet of 
1-inch-diameter jetting hose. It comes with 500 feet of 1-inch-
diameter, 2,500 psi hose. Bucklin says he opted for an optional 
800-foot-capacity hose reel and 800 feet of 1-inch hose.

“That gives us more flexibility to tackle 
more jobs,” he says.

As an example, Bucklin cites an instance 
where a sewer line was about 190 feet away 
from the Vactor truck and one of the manholes 
needed to access and clean about 750 feet of 
sewer line was almost impossible to reach.

“It was fairly easy to access one manhole, 
but the second manhole was in a heavily 
wooded area with a lot of poison ivy,” Bucklin 
says. “So we would’ve had to drag about 
another 375 feet of hose to a third manhole in 
order to clean the line.”

But with 800 feet of jetting hose on the 
truck and the 800 feet of hose on the Rhino, 
technicians had more than enough hose 
available to clean the entire run of sewer from 
just the one accessible manhole.

MASSIVE PROJECT
The company decided to invest in an ease-

ment machine after landing a large contract to 
inspect and clean about 700,000 feet of mostly 
10-, 12- and 15-inch sanitary sewer lines in a 
town in northwest Indiana.

“We’re doing a systemwide assessment, in-
specting every line in town and cleaning where 
it’s needed,” Bucklin says. “About 40,000 feet 
of the project involves sewer lines in backyards 
and wooded areas. We’ve been working on 
this job for nearly three years, and so far we’ve 
cleaned about 200,000 feet of sewer lines.”

Historically, the lines had only been cleaned 
on an emergency basis, so company technicians 
have found some pipes that were 90% blocked 
with dirt and debris, Bucklin notes.

USER-FRIENDLY REVENUE BUILDER
The Rhino provides many benefits. It’s 

easy to use, with two joysticks for driving and 
one for maneuvering the jetter hose.

“You could easily run it after only a day of 

“NOW THAT WE CAN PROVIDE EASEMENT SERVICE, 

WE’VE HAD OTHER MUNICIPAL CUSTOMERS 

INQUIRE ABOUT OUR SERVICES.”

STEVEN BUCKLIN

NOW YOU 
SEE IT...

I N T R O D U C I N G  G H O S T L I N E R®

®

TH E L ATER A L CIPP M A R K ET ’S N E X T M A JO R IN NOVATIO N

GhostLiner becomes 
transparent during wet-out, 
reducing UV cure times by 
up to 50%* while delivering 
superior physical properties:

•  Faster and higher quality 
cure due to transparency 
once saturated

•  Negotiates pipe bends up 
to 45 degrees

*Results may vary, as cure time is dependent on equipment used and existing pipe conditions.

1/2
The Cure Time 
of Traditional 
CIPP Liners!

up to

INSTALLING CONFIDENCE.

VISIT US AT WWETT BOOTH #2905

http://www.cleaner.com
https://maxlinerusa.com/
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getting familiar with it,” Bucklin says. “It’s pretty simple to operate. 
It’s very well-engineered and well-designed.”

In addition, the machine helps prevent worker fatigue by liter-
ally doing the heavy lifting when it comes to transporting hose that 
technicians would otherwise have to move manually. And the tracks 
don’t tear up residential lawns the way wheels can, Bucklin says.

Moreover, the machine’s rubber tracks retract from their nor-
mal 46-inch width down to 35 inches at the push of a button; this 
allows it to pass through fence gates.

“One city we worked for was pretty certain we wouldn’t be able 
to get through the gates on some residential properties,” Bucklin 
says. “But we were able to get through. It was pretty cool.”

The machine has also bolstered the company’s revenue by open-
ing up a new market for easement work.

“Now that we can provide easement service, we’ve had other 
municipal customers inquire about our services,” Bucklin says. 
“They heard about it through word-of-mouth. The Rhino has been 
invaluable because without it, we’d be outsourcing easement work 
to other companies.” C

MONEY
MAchines

Manufacturing Drain Cleaning 
Equipment for over 30 years

Drain Cleaning Machines | Cables  
Blades | Cable Ends | Handgun Cables | Accessories

COAST MANUFACTURING 541.684.0743
www.coastmanufacturing.com

TM750

TM50 TM25

Heavy duty construction
The most powerful motor  

in the industry
Quick and easy reel changeover
A one year rock-solid warranty

Fabricated from high quality wire
Most ends & couplings available

All sizes and lengths
Innercore available

Various shaped and sized blades
BOOTH

5200

http://www.coastmanufacturing.com
https://www.usb-usa.com/
https://coastmanufacturing.com/
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CUES

Easier

Faster

Simpler

PORTABLE VIDEO 
INSPECTION SOLUTIONS 
for drainage, water, and plumbing networks

The CUES flexitrax C550c is designed around simplicity of operation. 
Ready to use in 30 seconds from powering on, it requires minimal training 
to operate, letting you concentrate on the pipe inspection.

C

800.327.7791 | salesinfo@cuesinc.com | www.cuesinc.com

BOOTH

4504

http://www.cleaner.com
mailto:salesinfo@cuesinc.com
http://www.cuesinc.com
https://cuesinc.com/
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(768) 999-5405

randyr@arnorthamerica.com

:

For 
More 

Information 
Contact 

Thom Calvin
(763) 398-7564

thomasc@arnorthamerica.com

Randy Rowan
(768) 999-5405

randyr@arnorthamerica.com

:

For 
More 

Information 
Contact 

Thom Calvin
(763) 398-7564

thomasc@arnorthamerica.com

Randy Rowan
(768) 999-5405

randyr@arnorthamerica.com

:
For 

More 
Information 

Contact 

Thom Calvin
(763) 398-7564

thomasc@arnorthamerica.com

Randy Rowan
(768) 999-5405

randyr@arnorthamerica.com

:

THE FUTURE OF INDUSTRIAL PUMPS BROUGHT TO YOU BY

www.arnorthamerica.com
763-398-2008

Model
Max 
GPM

Max 
l/Min

Max 
PSI

Max
Bar

Power
eBHP

Bore  
dia MM

Stroke
MM

CrankSHaft
id StaMP

weigHt  
lBS.

RTD80-300 21.0 79.5 4350 300 65.0 32 42 4 128

RTD100-200 25.0 94.6 2900 200 49.8 32 42 3 128

RTD100-200SX 25.0 94.6 2900 200 49.8 32 42 3 128

RTD130-160 32.0 121.1 2300 160 50.5 36 42 3 128

RTD130-200H 34.5 115.0 2900 200 68.0 36 42 3 128

RTD160-130 40.0 151.4 1850 130 50.8 40 42 3 128

Model
Max 
GPM

Max 
l/Min

Max 
PSI

Max
Bar

Power
eBHP

Bore  
dia MM

Stroke
MM

CrankSHaft
id StaMP

weigHt  
lBS.

RTX30 8.0 30.3 4350 300 23.9 20 23 3 72

RTX50 12.0 45.4 4350 300 35.8 25 23 3 72

RTX60 14.0 53.0 4350 300 41.8 25 28 1 72

RTX70 17.0 64.4 3000 200 33.8 30 23 3 72

RTX85 21.0 85.0 2200 200 31.7 30 28 1 72

RTX-HW85.150N* 21.0 85.0 2200 200 31.7 36 23 1 72

RTX100 24.0 90.8 1800 124 29.8 36 23 3 72

RTX150 39.6 150 1450 100 36.2 40 28 1 72

RTD 1000 rpm N VersioN solid shaft 35mm

RTD 1450 rpm N VersioN 30 x 80mm solid shaft

*HW = includes Hot Water Kit

SX - 180° Rotated Shaft Configuration
H - Nickel Plated

BOOTH

6652

WHEN OTHERS CAN’T, DOHENY DELIVERS. FOR INDUSTRIAL 

CLEANING, UTILITY CONSTRUCTION, GAS AND OIL,

MUNICIPALITIES, AND MORE, JACK DOHENY COMPANY 

HCONTINUALLY. CELEBRATING 50 YEARS. INVEST IN OUR 

FLEET, OUR EQUIPMENT, AND OUR STAFF, PROVIDING 

OUTIONS. TEAMJDC.COM | 800.336.4369. CUSTOMER 

CHALLENGES COAST TO COAST. WE ARE YOUR 

EVERY TRUSTED PARTNER CELEBRATING 50 YEARS 

WHEN OTHERS CAN’T, DOHENY DELIVERS. FOR INDUSTRIAL 

CLEANING, UTILITY CONSTRUCTION, WE CONTINUALLY INVEST 

IN OUR FLEET, OUR EQUIPMENT, AND OUR STAFF, PROVIDING

SOLUTIONS TO CUSTOMER CHALLENGES COAST TO COAST. WE 

ARE YOUR TRUSTED PARTNER EVERY STEP OF THE WAY.

CELEBRATING 50 YEARS.

TEAMJDC.COM | 800.336.4369.

Sewer Cleaning,  
Vacuum Excavation,  
Pipeline Inspection,  

DOT Vacuum 
 Roll Off, 

Industrial Vacuum 
and more!

mailto:thomasc@arnorthamerica.com
mailto:randyr@arnorthamerica.com
mailto:thomasc@arnorthamerica.com
mailto:randyr@arnorthamerica.com
mailto:thomasc@arnorthamerica.com
mailto:randyr@arnorthamerica.com
http://www.arnorthamerica.com
https://arnorthamerica.com/
https://teamjdc.com/
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SINCE 1905
ALLAN J. COLEMAN

SINCE 1905
ALLAN J. COLEMAN

OLDEST NAME IN THE BUSINESS — OVER 115 YEARS OLD 

Call us today! Call us today! 
Chicago 773-728-2400Chicago 773-728-2400

Phoenix 602-638-0600Phoenix 602-638-0600

 info@allanjcoleman.com • www.allanjcoleman.com5725 N. Ravenswood Ave. • Chicago, IL 60660  
6003S 40th St., Ste. #5 • Phoenix, AZ 85042

Authorized SeeSnake Repair Center 
THE BEST SERVICE AND FAST TURN AROUND!

If you buy the best, you are only sorry once!

We We HaveHave  RIDGIDRIDGID  Parts!Parts!

Buy Online atBuy Online at
AllanJColeman.comAllanJColeman.com

FLEXSHAFT, K9-102FLEXSHAFT, K9-102
•  1 1/4" - 2" Pipes
•  Includes: 50' of 1/4" cable and kit
•   Faster setup and cleanup, quick cleaning, and  

cordless convenience for additional time savings

FLEXSHAFT, K9-204FLEXSHAFT, K9-204
•  2" - 4" Pipes
•  Includes: 70' of 5/16" cable and kit
•   Faster setup and cleanup, quick cleaning,  

and cordless convenience

FLEXSHAFT, K9-306FLEXSHAFT, K9-306
•  3" - 6" Pipes
•  Includes: 125' of 3/8" cable and kit
•   Faster setup and cleanup, quick cleaning

•  A high and low monitor mounting position and 
pivoting frame lets users tilt the  
monitor to the desired angle for optimal view-
ing. The sunshade remains open  
in all situations for glare reduction

•  5.7" daylight viewable screen.  
TruSense™ compatible

•  Docks to the Compact 2/C40/M40 camera reels 
for efficient transport, storage,  
and operation, and can be used  
mounted or unmounted

•  Operates on one 18 V battery  
or AC power adapter

•  Capture images and video directly  
to a USB drive

•  Stream or Record to an iOS or Android phone 
or tablet

                  VERSA Digital Recording  VERSA Digital Recording  
Monitor With Wi-FiMonitor With Wi-Fi

Scout is designed to 
solve demanding remote 
transmitter (sonde) locates 
using multi-directional  
locating technology.

NaviTrackNaviTrack®®  
ScoutScout®®

SeekTechSeekTech®®
SR-20SR-20

SeekTech uses omni- 
directional antennas,  
guidance arrows and  
an easy to read  
mapping display.

Pipe Patch Kits enable quick and efficient trench-
less point repairs with all required consumables and 
components packaged together for one-time use. Patch 
Kits make inventory management easier on your busi-
ness while ensuring you have all components needed 
when showing up to a job. Fiberglass patch meets 
ASTM F1216 requirements and cured patches have 
a life expectancy of up to 50 years under normal 
conditions. RIDGID Pipe Patch Kits are designed for 2", 
3", 3-4", and 4-6" Packers and at lengths for 32", 3', and 6' 
repairs.

Pipe Patch KitsPipe Patch Kits

•  Digital self-leveling
• High dynamic range 
(HDR) offers bright, clear
in-pipe imaging
• TiltSense displays the 
pitch in a pipe
• 25 mm camera head

Digital Self-LevelingDigital Self-Leveling
Mini ProMini Pro

• Compatible with all RIDGID SeeSnake reels when using the RIDGID 
SeeSnake Standard & Mini CSx Via Mount
• Reliable connectivity between CSx Via and mobile devices with the 
HQx Live app or HQ software for Windows
• Rapid communication by email, text or upload photos and videos to 
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INVESTED
FULLY

 Andy Wyderka is president and 
co-owner of Heiden Plumbing 

along with his brother, Scott, and 
sister, Tami Sackett. They bought 

the company from their father, 
Ken Wyderka, in 2019. 

HEIDEN PLUMBING DOESN’T SHY AWAY FROM INVESTING IN EQUIPMENT AND 
NEW TECHNOLOGY IN ORDER TO KEEP AN UPWARD GROWTH TRAJECTORY  
//  By Ken Wysocky
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T
he power of investing in machines and equipment that 
generate new revenue streams, boost efficiency, enhance 
customer service and open up new markets is on full 
display at Heiden Plumbing, a nearly 100-year-old 
company in Milwaukee, Wisconsin.

Over the decades, the company — established in 
1925 — has embraced pipe bursting, pipe lining and pipe 
coating systems to provide more options for customers 

and diversify its services. At the same time, the business has 
also enhanced its drain-cleaning capabilities with machines 
that work in a wide range of applications.

A trailer-mounted jetter for clearing tree roots in mainlines? 
Check. Milling machines for descaling cast iron pipes? Yup. 
Cable drain machines for unclogging drainlines? Got it.

“We 100% believe in investing in advanced technology,” 
says Andy Wyderka, who’s the president and co-owner of the 
company with his brother, Scott, and sister, Tami Sackett. They 
bought the company from their father, Ken Wyderka, in 2019.

“My father believed in the philosophy of nothing ventured, 
nothing gained,” he says. “He was big on trying 
new things and taking calculated risks. So we’re 
always looking for that next niche technology that 
fits in with our other work.”

That emphasis on keeping up with new 
technological advancements, as well as 
diversifying into heating and cooling and other 
ancillary services, also explains how the company 
remains successful 50 years after the Wyderka 
family purchased it.

“Finding those niche markets has been vital to 
our growth,” Wyderka says.

SPEND MONEY TO MAKE MONEY
Being first to market with new technology 

also helps by keeping the company ahead of 
competitors, Wyderka says, pointing to pipe 
bursting as a prime example. The company bought 
a PortaBurst pipe bursting system machine from 
HammerHead Trenchless (a division of The Toro 
Company) back in 1999.

“We were told we were the first company in 
Wisconsin to buy one,” Wyderka says. “I don’t 

always like to be the first one because you’re kind of the guinea 
pig and sometimes there are bugs to work out. But being first 
also opened a lot of doors for different projects and gave us a 
competitive edge.”

Photography by Michael McLoone

 An old photo shows Heiden Plumbing’s original storefront 
in Milwaukee. The company, established in 1925, is now run 

by the third generation of the Wyderka family to be involved 
in the business.

  

Andy Wyderka, Scott Wyderka and Tami Sackett

1925

17
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Furthermore, investing in 
equipment and systems decreased 
the company’s dependence on sub-
contractors.

“We still hire subs for certain 
things here and there,” Wyderka 
says. “But overall, owning your own 
equipment gives you more control 
over projects than waiting for subs to 
be available, plus you have more con-
trol over job quality and costs. When 
we get to a job site, we can facilitate 
the work from start to finish.”

Ironically enough, Wyderka says 
the company periodically gets hired 
as a subcontractor by other compa-
nies that lack the array of equipment 
Heiden Plumbing owns.

However, the company does 
hire subcontractors for hydroex-
cavating work because two of Wy-
derka’s siblings, Steve Wyderka and 
Kim Wehse, own Wisconsin Utility 
Exposure, based in suburban Mil-
waukee. The primary focus of that 
company, established in 1999, is 
locating underground utility lines, 
Wyderka says.

“It gives us another tool in our 
tool bag, even if we don’t own the 
equipment,” he says. “It’s a big ben-
efit for us to have this relationship. 
My family is very entrepreneurial 
and we all work together toward a 
common goal — another reason for 
our longevity.”

 Andy Wyderka says his father believed in trying new things and taking calculated risks, so he 
and his siblings maintain the same business philosophy today, always looking for the next niche 
technology that fits in with their other work.

ew things crimp profit margins faster than 
technicians making unnecessary trips to supply 
houses for parts. To minimize windshield time for 
technicians — as well as keep tighter control of 

parts and materials inventory — Heiden Plumbing in 
Milwaukee has a mini warehouse run by a full-time 
operational manager, Kevin Oswalt.

The warehouse occupies about 6,000 square feet of 
a roughly 12,000-square-foot facility the company owns 
on the south side of the city. It houses everything from 
small fittings to water heaters. Having the parts on hand 
also improves technicians’ productivity, says company 
co-owner Andy Wyderka.

“Instead of sending guys out to supply houses, 
where there’s downtime for any number of reasons, 
we have a runner that delivers parts from our internal 
stock,” explains Wyderka. “Keeping technicians on the 
job and not behind the wheel is very beneficial.”

Wyderka says he is a big believer in being organized, 
which boosts efficiency and productivity. That 
philosophy is reflected in the company’s service vehicles, 
equipped with storage systems made by Adrian Steel, 
and the shop warehouse, where parts are categorized in 
bar-coded bins.

Oswalt is responsible for tracking inventory, 
purchasing parts and materials and stocking them.

“Keeping track of the materials and parts you 
purchase, as well as pricing for them, is a full-time job 
when a company gets to a certain size,” Wyderka says. “It’s 
a huge investment to hire someone and get everything 
set up, labeled and organized, but it pays dividends.”

How? It saves money when things are organized, 
whether they’re in a warehouse or inside a technician’s 
truck.

“If you can find something quicker, it saves money 
right to the bottom line,” Wyderka says. “If you waste 
time looking for things, versus just grab it and go, you’re 
throwing money out the window.”

To maximize technicians’ efficiency, Wyderka says 
he conducts random truck inspections about once a 
month to be sure trucks are well-organized and well-
stocked. Wyderka also takes time to educate technicians 
about the costs associated with picking up parts for 
a job, then not returning them if they don’t get used. 
Technicians who routinely forget to return unused parts 
can easily lose track of them on their trucks, which 
costs the company money when it buys more parts that 
actually are available on technicians’ trucks, Wyderka 
explains.

“You need to educate technicians about the true 
cost of things,” he says.

EVERYTHING  
IN ITS PLACE

F
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A CENTURY OF SERVICE
Al Heiden established Heiden Plumbing back in 1925. Andy 

Wyderka’s grandfather, Stan Wyderka, and his father worked at the 
company, which Ken Wyderka purchased in 1974.

Andy Wyderka became a full-time employee in 1994 after 
graduating from high school a year earlier and attending a 
community college for a year, essentially to play soccer.

“I was a really good soccer player, but not a 
very good student,” he explains. “So I realized 
that college wasn’t for me at the time. So I asked 
my father if I could work for him. I started out 
as a laborer and discovered that tools just felt 
good in my hands. I was never pushed into it — 
it just felt right. So I took the opportunity and 
ran with it.”

In the 1970s, the company slowly shifted 
to more commercial and residential service 
and repair work as the market for industrial 
plumbing waned a bit. In the 1990s, the business 
added forced-air heating and air conditioning 
to its services.

“It complemented the hydronic heating 
work the company had already done for 
decades,” Wyderka says. “It allowed us to give 
people more options and become more of a 
one-stop shop for customers. It also made 
sense because we could leverage our existing 
customer base. If you’re already in people’s 
homes doing plumbing, you need to stop and 
think about what else you can do for them.”

EQUIPPED TO WORK
Heiden Plumbing runs 11 service vehicles, 

mostly Ford Transits and one Ford F-450 
walk-in step van equipped with a body made 
by Utilimaster (a brand owned by the Shyft 
Group). The Ford step van is used primarily for 
underground water and sewer work.

The company also owns RIDGID SeeSnake 
pipeline inspection cameras and RIDGID 
K-7500 cable drum machines for cleaning 3- to 
6-inch-diameter drainlines, RIDGID K-7500 
cable drum machines for cleaning 3/4- to 
4-inch drainlines, and RIDGID K-45 handheld 
drain machines for sink and tub drains.

“I couldn’t imagine doing plumbing and 
not doing drain cleaning,” Wyderka says, 
noting that the low-flow, water-saving toilets 
that are so prevalent today make drains more 

“MY FATHER BELIEVED IN THE PHILOSOPHY 

OF NOTHING VENTURED, NOTHING GAINED. 

… WE’RE ALWAYS LOOKING FOR THAT  

NEXT NICHE TECHNOLOGY THAT FITS  

IN WITH OUR OTHER WORK.”

ANDY WYDERKA
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prone to clogging. “Drain cleaning allows us to complete entire jobs 
instead of having to call in someone else and then wait for them to 
arrive. In today’s world, you have to be a one-stop shop. Plus drain 
cleaning provides a very good revenue stream.”

The company broadened its drain cleaning capabilities when it 
invested roughly $35,000 in a trailer-mounted jetter from Harben (a 
subsidiary of Flowplant Group Ltd.). The machine, which features 
a 350-gallon water tank and a Harben water pump (4,000 psi at 
18 gpm) opened up a new market for cleaning sewer mainlines, 
Wyderka says.

The company also owns Mini and Maxi Miller drain machines 
from Picote Solutions, plus Picote’s pipe coating system; a 

HammerHead Portaburst PB30 pipe bursting machine; a pipe lining 
system from Perma-Liner Industries; two pneumatic piercing tools, a 
Grundomat from TT Technologies and a Mole from HammerHead; 
trailer-mounted air compressors built by Ingersoll Rand; and power 
tools from Milwaukee Tool and Bosch.

For excavation work, such as replacing sewer or water lines, 
the company relies on Caterpillar excavators, a Bobcat skid-steer, a 
Mack dump truck with a 10-cubic-yard dump body manufactured 
by Crysteel Manufacturing and two GMC mini-dump trucks with 
2-cubic-yard dump bodies made by Knapheide Manufacturing Co.

Heiden Plumbing also relies on a Ready Fleet GPS system from 
Ready Wireless, which is used to track service vehicles for more 
efficient dispatching.

“It wasn’t about playing Big Brother and tracking where 
technicians are,” Wyderka explains. “It was all about the ability to 
know where each truck is so if a job pops up, we can bounce someone 
there more efficiently. It started as an add-on service from our 
cellphone provider and turned into a great productivity tool.”

THE VALUE OF TRENCHLESS TECHNOLOGY
The company continued its emphasis on investments in new 

technology when it purchased a Perma-Liner pipe lining system in 

“OWNING YOUR OWN EQUIPMENT GIVES YOU MORE 

CONTROL OVER PROJECTS THAN WAITING FOR 

SUBS TO BE AVAILABLE, PLUS YOU HAVE MORE 

CONTROL OVER JOB QUALITY AND COSTS. WHEN 

WE GET TO A JOB SITE, WE CAN FACILITATE THE 

WORK FROM START TO FINISH.”

ANDY WYDERKA
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2010. The system, which uses felt 
liners that are hot-water cured, 
provides Heiden Plumbing 
with yet another option for 
customers with drainline issues. 

To illustrate the value, 
Wyderka cites a job the 
company did at a home in 2018 
in Milwaukee.

The homeowners had spent 
roughly $100,000 on a massive 
landscaping project that 
included a large pond with koi 
fish. Unfortunately, a sewer line 
that ran under the garden at a depth of about 12 feet needed repair.

“When we told the homeowner what the problem was, I thought 
she was going to fall over,” Wyderka recalls. “It was a very expensive 
landscaping project that had been completed about 11 months earlier.”

Furthermore, the sewer line came out the back of the house, then 

took two 90-degree turns before running out to the mainline, located 
under a street. But Heiden Plumbing was able to line the pipe without 
disturbing the landscaping. The result? One very happy customer.

“In situations like that, trenchless technology comes in very 
handy,” Wyderka says.

 Heiden Plumbing’s ownership today 
includes, from left, Andy Wyderka, 
along with his sister Tami Sackett and 
brother Scott.
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STEADY GROWTH
Looking back, Wyderka says he has no regrets about leaving 

college to work for his father and entrenching himself in the plumbing 
and drain cleaning industry.

“I love solving customer problems and working 
with my hands,” he says. “And you get a real sense of 
accomplishment when a project is done. Running the 
business creates a totally different dynamic compared 
to being in the field, which I really miss. I’d love to turn 
off my cellphone and go back in the field — that’s what 
I enjoy the most. But I also get a lot of satisfaction out of 
watching our younger employees become tradesmen. 
That’s where I get the most enjoyment now.”

Looking ahead, Wyderka says the company plans 
to maintain its pattern of slow, controlled expansion, 
aiming for 3 to 5% revenue growth annually. The only 
thing that might hinder those plans is the inability 
to hire enough qualified technicians to fulfill the 
additional labor needs.

“Growing fast doesn’t mean you’re making more 
profit,” Wyderka points out. “We like to grow slowly so 
we can provide a good end product and maintain great 
customer service.”

Slow and steady growth also enables the company 
to preserve the legacy built by his father, he adds.

“What he accomplished is remarkable and we take 
great pride in keeping that legacy alive,” he says.

Is another 100 years in business in the works?
“I hope so,” Wyderka says. “But time will tell.”   C
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800-533-2078
www.tttechnologies.com

 Andy Wyderka sorts through inventory to get trucks restocked 
before the start of the workday. Heiden Plumbing maintains a 
well-stocked warehouse run by a full-time operational manager, 
housing everything from small fittings to water heaters.

“I COULDN’T IMAGINE DOING PLUMBING AND NOT DOING DRAIN 

CLEANING. DRAIN CLEANING ALLOWS US TO COMPLETE ENTIRE 

JOBS INSTEAD OF HAVING TO CALL IN SOMEONE ELSE AND  

THEN WAIT FOR THEM TO ARRIVE. IN TODAY’S WORLD,  

YOU HAVE TO BE A ONE-STOP SHOP.”

ANDY WYDERKA
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HE COVID-19 PANDEMIC disrupted business 
operations like nothing we’ve experienced in the 
modern era.

As providers of essential services, some 
companies like septic pumpers remained on the job, but the demand 
for peripheral services perhaps declined. The business slowdown 
led to reduced hours, employee layoffs and less revenue. Pandemic 
relief programs, like the Employee Retention Tax Credit, helped 
cover some of the losses. This past fall, the ERTC generated renewed 
attention, and not all of it favorable.

A LITTLE BACKGROUND
The ERTC is a refundable tax credit designed for businesses that 

suffered losses during the height of the pandemic in 2020 and 2021. 
This tax-relief program is incredibly complex, but employers who 
meet the eligibility requirements can recoup thousands of dollars 
per employee.

“The numbers get pretty big, pretty fast,” says Peter Haukebo, a 
tax attorney at Frost Law in Maryland. Haukebo has been practicing 
law for 12 years and currently serves as chair of the Maryland State 
Bar Association Taxation Section. 

“In a perfect scenario, someone can get up to $26,000 per 
employee,” Haukebo says.

But the “perfect scenario” is elusive for the average employer 
because it requires fastidious recordkeeping and a keen understanding 
of employment tax law. Taking shortcuts can get employers into big 
trouble, as can filing fraudulent claims.

Aggressive marketing campaigns targeted U.S. businesses in the 
summer and fall of 2023, using predatory tactics to pressure employers 
to apply for the ERTC. Inundated with bad claims, the IRS stopped 
processing ERTC claims in September and didn’t plan to start again 
until January 2024, at the earliest. During the moratorium, the IRS 
pursued fraudulent claims and added more safeguards to prevent 
future abuse. But for employers with legitimate claims, applying for 
the tax credit is still worth the effort.

“I’ve seen credits of a couple thousand dollars to millions of 
dollars,” Haukebo says. 

DETERMINING ELIGIBILITY
Eligibility is based on two factors: being an eligible employer and 

paying qualified wages. 
“You really have to start with, ‘Why am I eligible?’ There are 

three ways,” Haukebo says.
The first way to qualify is based on a decline in gross receipts in 

2020 or the first three quarters of 2021. Specifically, employers are 
eligible if gross receipts dropped 50% in a pandemic calendar quarter 
compared with the same calendar quarter in 2019. 

“You remain eligible until gross receipts pop up to 80% of what 
they were in 2019,” Haukebo says.

The gross receipts comparison is the most straightforward of the 
three eligibility requirements.

“That’s the most black-and-white eligibility,” Haukebo says. “As 
long as you’re booking your receipts to the correct calendar quarter 
according to your method of accounting, there’s not much argument 
there. The next test is very difficult, and Congress has made this very 
easy to do incorrectly and very hard to do correctly.”

The second way to qualify for the ERTC is to show that the 
company experienced a full or partial suspension of business 
operations due to a governmental order limiting commerce, travel, or 
group meetings in response to the pandemic. The test is whether the 
portion of the business that closed was more than nominal. Nominal 
means 10% or more of total gross receipts or total hours worked came 

The pandemic-related Employee Retention Tax Credit, and other federal programs, 
may be worth looking at leading up to filing time  //  By Joan Koehne

TAX TIME TIPS

MONEY
MANAGER

Joan Koehne

“THE NUMBERS GET PRETTY BIG, PRETTY FAST.  

IN A PERFECT SCENARIO, SOMEONE CAN GET  

UP TO $26,000 PER EMPLOYEE.”

PETER HAUKEBO 

T
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from that shuttered part of the business in 2019. Related to this test 
is the nominal effect analysis. Employers can qualify for the ERRC if 
the restrictions had more than a nominal — 10% again — effect on 
the ability to provide goods and services.

“It’s a 10% test, but now it’s a test of ability, 
and this is where the stuff goes off the rails,” 
Haukebo says. “Because how do I test ability? 
What are the metrics? What are the key 
performance indicators?”

A professional tax preparer can help 
employers determine if they’re eligible under 
this requirement, but it may not be so cut and 
dried, Haukebo says.

“It may be challenging to go back and find 
that data and confirm those numbers,” he says.

The third way to qualify for the ERTC is 
as a recovery startup business that opened 
after Feb. 15, 2020, and generated less than $1 
million in annual gross receipts. 

“Even that has some devil-in-the-details,” 
Haukebo says. “This is all built on existing tax 
laws, so that really gets into the qualified wage 
analysis.” 

MAKING A CLAIM
Employers who meet the eligibility 

requirements can claim the credit on IRS Tax 
Form 941X. In the realm of tax forms, the 
941X is short — only five pages — without a 
worksheet showing any computations. Despite 
this simplicity, Haukebo recommends working 
with a professional tax preparer to submit an 
ERTC claim. 

The tax preparer should provide 
employers with several documents: copies 
of the governmental orders with language 
highlighted that relates to the employer’s 
specific claim; a work paper that lists each 
employee in each quarter who earned a 
qualified wage; payroll costs for purposes of 
Paycheck Protection Program loan forgiveness, 
if applicable; and a work paper showing how 
the preparer calculated any permissible health 
care expenses.

“There’s a ton of work done off of any 
government form,” Haukebo says.

Once the 941X form is complete, it is mailed to the IRS to be 
hand-processed. There are no digital interfaces or E-filing systems 
for the ERTC, and the IRS mails paper checks to employers with 
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successful claims. Because of the manual nature of these claims, 
errors sometimes occur.

“To give you an example, we had a client who was eligible for 
$160,000, and whoever keyed this in didn’t put a decimal,” Haukebo 
says.

Instead of $160,000, the IRS was ready to issue a check for $16 
million. Frost Law called the IRS to report the error before the check 
was cut. 

FILING A BAD CLAIM
IRS slip-ups are one thing, but filing a bad claim is another. A 

substantial number of recent ERTC claims are, at best, incorrect, 
and at worst, fraudulent. Some businesses will face penalties and 
interest payments stemming from bad claims pushed by promoters. 
In October 2023, the IRS announced an ERTC withdrawal process 
for employers who have “a come-to-Jesus-moment and say, ‘I 
actually wasn’t eligible,’” Haukebo says.

The withdrawal process is designed for employers who were 
misled by ERTC marketers and fell victim to scams. The withdrawn 
claims will be treated as if they were never filed and will not be 
subject to penalties or interest. 

However, not every employer gets off the hook so easily. If the 
IRS processed the claim and an IRS audit reveals the employer was 
ineligible for the ERTC, the employer must return the tax award 
and pay any penalties and interest. These costs don’t include fees 
paid to the aggressive ERTC promoters, some who took a 25% 
contingency fee.

OTHER TAX CREDITS TO CONSIDER
Haukebo encourages employers to check into other available tax 

credits as well. For example, employers who install solar panels at 
their facilities may qualify for solar energy tax credits.

Additionally, the work opportunity tax credit is worth $2,400 
to $9,600 per employee. Employers can claim this credit if they hire 
from certain groups like veterans, the recently incarcerated, and 
people on public benefits. In addition to the federal tax credits, every 
state offers various tax credits, also. 

Applying for tax credits like the ERTC can be a complicated 
process, but the rewards can be great. Tax credits reduce a tax bill 
dollar-for-dollar, giving employers more money to operate and grow 
their business. By working with a certified tax preparer, employers 
can take advantage of beneficial tax-saving opportunities that 
contribute to the bottom line. C

MONEY
MANAGER

PD-33M 
LATERAL PIPE BURSTING MACHINE

Replaces pipe from  
2" – 6" in diameter

Non-slip, cylinder- 
activated jaws prevent 
cable damage

60,000 pounds  
of pulling force

Easily disassembled 
and reassembled  
for manhole and  
basement applications

Small footprint of  
only 20" x 20"

BOOTH

2125

https://www.powrmole.com/
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successful claims. Because of the manual nature of these claims, 
errors sometimes occur.

“To give you an example, we had a client who was eligible for 
$160,000, and whoever keyed this in didn’t put a decimal,” Haukebo 
says.

Instead of $160,000, the IRS was ready to issue a check for $16 
million. Frost Law called the IRS to report the error before the check 
was cut. 

FILING A BAD CLAIM
IRS slip-ups are one thing, but filing a bad claim is another. A 

substantial number of recent ERTC claims are, at best, incorrect, 
and at worst, fraudulent. Some businesses will face penalties and 
interest payments stemming from bad claims pushed by promoters. 
In October 2023, the IRS announced an ERTC withdrawal process 
for employers who have “a come-to-Jesus-moment and say, ‘I 
actually wasn’t eligible,’” Haukebo says.

The withdrawal process is designed for employers who were 
misled by ERTC marketers and fell victim to scams. The withdrawn 
claims will be treated as if they were never filed and will not be 
subject to penalties or interest. 

However, not every employer gets off the hook so easily. If the 
IRS processed the claim and an IRS audit reveals the employer was 
ineligible for the ERTC, the employer must return the tax award 
and pay any penalties and interest. These costs don’t include fees 
paid to the aggressive ERTC promoters, some who took a 25% 
contingency fee.

OTHER TAX CREDITS TO CONSIDER
Haukebo encourages employers to check into other available tax 

credits as well. For example, employers who install solar panels at 
their facilities may qualify for solar energy tax credits.

Additionally, the work opportunity tax credit is worth $2,400 
to $9,600 per employee. Employers can claim this credit if they hire 
from certain groups like veterans, the recently incarcerated, and 
people on public benefits. In addition to the federal tax credits, every 
state offers various tax credits, also. 

Applying for tax credits like the ERTC can be a complicated 
process, but the rewards can be great. Tax credits reduce a tax bill 
dollar-for-dollar, giving employers more money to operate and grow 
their business. By working with a certified tax preparer, employers 
can take advantage of beneficial tax-saving opportunities that 
contribute to the bottom line. C
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Owl Vision Systems
360° Manhole Camera With HD-4K Video

minCAM
Compact Push Cameras 
With Advanced Features

Flat View or 360° Video of the Manhole
Distance Encoder Records Depth

Models Designed for the Smallest Entries 
to the Biggest Jobs

Rausch Electronics USA
1686 Opportunity Ave
Chambersburg, PA 17201

www.rauschusa.com

A Stable Video Platform
Descends up to 21 feet

Manual Cable Lowering 
Option Available
Descends up to 300 feet

Specially Designed 
MACP Interface by

mc30
1.5 to 8 inches
100 feet of cable

mc50
3 to 16 inches
200 feet of cable

mc80
3 to 16 inches
400 feet of cable

minCAM360
4 to 16 inches
300 feet of cable

minCord 5
1/2 to 3 inches
50 feet of cable

Phone: 717 709 1005
Toll Free: 877 Rausch1
Email: sales@rauschusa.com

Sourcewell Contract # 120721-RAU

BOOTH

5043

http://www.cleaner.com
http://www.rauschusa.com
mailto:sales@rauschusa.com
https://rauschusa.com/
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod 
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, 

Proudly Serving Customers Like You Since 1980Proudly Serving Customers Like You Since 1980

 ✓ 1080p HD self-leveling  
camera (1.375" dia.),  
TRUE HD

 ✓ Bright and clear Hi-res  
in-pipe imaging

 ✓ MP4 recording format
 ✓ Built-in battery cradle for  

external power using  
power-tool batteries

 ✓ USB recorder with hard-drive

 ✓ 10.4" HD sunlight-readable LCD
 ✓ Wi-Fi connectivity 
 ✓ 100'-400' Premium Gel Rod™ 

Push cable
 ✓ Keyboard, footage counter, 

512Hz sonde
 ✓ Authorized service centers 

nation-wide
 ✓ ⅝” and ¾” Hi-res micro 

camera compatible
Plumber’s Elite
2" - 10" drainlines

Plumber’s Helper Jr.
1" - 6" drainlines

MAKE YOUR PIPELINE INSPECTIONS CRYSTAL CLEAR WITH 
THE NEW RATECH HD SEWER PIPE INSPECTION CAMERAS

LIGHTS, CAMERA, ACTION:LIGHTS, CAMERA, ACTION:
THE HD ERA IS HERETHE HD ERA IS HERE

 1-800-461-9200 •  WWW.RATECH-ELECTRONICS.COMVideo Pipeline Inspection Systems

BOOTH

4224

http://ratech-electronics.com/
https://www.epls-usa.com/
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BRAWOLINER®

¡    From 2“ to 10“ (DN 50 to DN 250)
¡    Extremely flexible
¡    Bends of up to 90°
¡    Dimensional changes possible
¡    Economic and environmentally-friendly  

alternative to open construction work

The seamless textile liner 
for rehabilitating 

small diameter 
pipes!

Contact

Andrew Marshall
Sales Manager USA
+1-240-796-5007 
andrew.marshall@brawosystems.com

THE REHABILITATION EXPERT FOR PROPERTY AND BUILDING DRAINAGE SYSTEMS

Innovative light curing system,  
NRTL certified
¡    Specifically developed for use with BRAWOLINER®  

and the light-curing epoxy resin BRAWO® UVPox
¡     Very good bend flexibility, 87° possible from 4” (DN 100)

NEW

from 2“

brawosystems-usa.com 
Learn more about BRAWO® SYSTEMS  
through our tutorials.

BOOTH

6167

http://www.cleaner.com
mailto:andrew.marshall@brawosystems.com
https://www.brawosystems.com/en/
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S A SERVICE TECHNICIAN, having a thorough 
understanding of the different sewer system designs 
encountered in residential, commercial and indus-
trial settings is crucial for providing effective and 

efficient service.
Each system has its unique requirements and complexities, and 

comprehending the various components and functional characteristics 
will not only facilitate troubleshooting and maintenance but also 
ensure optimal performance. 

Here’s a look at the specifics of residential, commercial and 
industrial sewer system designs, providing service technicians new to 
the industry with an understanding of each and highlighting why this 
knowledge is essential.

RESIDENTIAL SEWER SYSTEM DESIGN
Residential sewer systems are typically designed to handle the 

wastewater generated by single-family homes or small apartments. 
The key components include drainpipes, vent pipes, cleanouts, traps 
and a septic tank or connection to a municipal sewer system.

Drainpipes collect wastewater from sinks, showers, bathtubs and 
toilets and transport it toward the main sewer line or septic tank. They 
are commonly made from materials like PVC or cast iron. Technicians 
should be familiar with these different materials and their properties 
in order to identify potential issues such as corrosion or blockages.

Vent pipes play a crucial role in maintaining equal air pressure in 
the system, preventing water traps from being siphoned or emitting 

unpleasant odors. They allow fresh air to enter the system, facilitating 
the flow of wastewater. It is important for technicians to check that 
vent pipes are properly installed and correctly sized to ensure adequate 
performance.

Cleanouts provide service technicians with easy access points 
for inspection, cleaning and maintenance. They are designed with 
removable caps or plugs to allow for swift access to the sewer line. 

Technicians should be knowledgeable about the 
locations of cleanouts within residential properties and 
any specific protocols for accessing them.

Traps are plumbing devices that utilize water seals to 
prevent sewer gases from entering the living space. They 
are installed beneath sinks, showers and other fixtures. 
Technicians should understand the different types of 
traps, such as P-traps and S-traps, and how to size and 
install them correctly to ensure their effectiveness.

A look at the specifics and differences among residential, commercial and industrial 
sewer systems for those new to the drain cleaning trade  //  By Anthony Pacilla

SEWER SYSTEM DESIGN 101

On the 
Job

Anthony Pacilla

VENT PIPES IN COMMERCIAL SYSTEMS MUST BE ADEQUATELY 

DESIGNED TO MAINTAIN PROPER AIR PRESSURE THROUGHOUT 

THE SYSTEM. TECHNICIANS SHOULD BE AWARE OF THE 

DIFFERENT VENTING STRATEGIES, SUCH AS COMBINING 

MULTIPLE FIXTURES INTO COMMON VENTS OR EMPLOYING 

SEPARATE VENTS FOR EACH FIXTURE.

A

 Grease traps play a critical role in commercial kitchen settings, where a significant 
volume of FOG is generated. Regular maintenance and cleaning is essential, so 
service technicians should be well-versed in grease trap sizing, installation and 
maintenance requirements. 
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For residential properties not connected to a municipal sewer 
system, a septic tank is employed to collect and treat wastewater. 
It is crucial for service technicians to comprehend the operational 
aspects and maintenance requirements of 
septic tanks. This includes understanding the 
septic tank’s capacity, knowing when it needs 
to be pumped and being able to troubleshoot 
common issues such as backups or drainfield 
problems.

COMMERCIAL SEWER SYSTEM DESIGN
Commercial properties encompass a 

wide range of establishments, including office 
buildings, restaurants, hospitals, shopping 
centers and hotels. The sewer system designs in 
these settings are usually more complex than 
residential systems, due to higher wastewater 
volumes and additional fixture connections.

Commercial sewer systems often require 
larger drainpipes and more extensive networks 
to accommodate the increased flow. Service 
technicians should be knowledgeable about 
the various pipe materials and sizes used in 
commercial settings, such as PVC, cast iron or 
corrosion-resistant materials like stainless steel 
or copper. Understanding the appropriate pipe 
size and slope is crucial to prevent clogs and 
backups.

Vent pipes in commercial systems must 
be adequately designed to maintain proper air 
pressure throughout the system. Technicians 
should be aware of the different venting 
strategies, such as combining multiple fixtures 
into common vents or employing separate 
vents for each fixture.

Grease traps play a critical role in 
commercial kitchen settings, where a significant 
volume of fats, oils and grease is generated. 
These traps capture FOG and prevent it from 
blocking drainpipes or polluting the sewer 
system. Regular maintenance and cleaning 
of grease traps are essential to their proper 
functioning, and service technicians should 
be well-versed in their sizing, installation and 
maintenance requirements.

In addition, commercial properties often have more complex 
plumbing configurations, with multiple floors, interconnected 
plumbing systems, and specialized fixtures like floor drains and 

 Manufacturer of Liners from 3"-96"

  Wetout Facility Capable of  
Handling up to 72" Liners

  Polyester, Vinylester &  
Styrene-Free Resins

  5,000 foot  
Continuous Runs  
Available

  Over 30 Years  
in Business 

VISIT US AT

masterlinerusa masterliner

THE LEADING PROVIDER IN PIPE LINING PRODUCTS

1-888-DIG-FREE
www.masterliner.com

Delivery 
Available for  

All Sizes

http://www.cleaner.com
http://www.masterliner.com
https://www.masterliner.com/
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Anthony Pacilla is a registered master plumber for McVehil Plumbing in Washington, 
Pennsylvania. He has over two decades of experience in the plumbing, drain cleaning 
and HVAC trades, and has a bachelor’s in business and economics from Thiel College.

ABOUT THE AUTHOR 

On the 
Job

handwashing stations. Technicians should be familiar 
with these various configurations to effectively diagnose 
and resolve issues.

INDUSTRIAL SEWER SYSTEM DESIGN
Industrial sewer systems are designed to handle 

the substantial wastewater volumes and potential 
contaminants generated by manufacturing plants, 
construction sites and other industrial facilities. Service 
technicians working in these environments require a 
deeper understanding of the unique challenges posed by 
heavy-duty applications.

Industrial sewer systems often involve extensive 
planning and compliance with strict environmental 
regulations to ensure the proper treatment and disposal of wastewater. 
Advanced wastewater treatment facilities may be integrated into 
industrial systems, with various treatment stages to eliminate 
pollutants and harmful substances before discharge. These stages 

commonly include sedimentation, filtration, chemical processes and 
even biological treatment.

Technicians should familiarize themselves with the specific 
regulations and requirements for industrial wastewater treatment in 
their region. This knowledge will enable them to assess the compliance 
of the system and provide appropriate maintenance and oversight.

In addition to the complexities of the treatment facilities, 
industrial sewer systems may also feature heavy-duty infrastructure, 
including large-diameter pipes, specialized equipment and complex 
networks. Technicians need to be equipped with an understanding 
of these design features to effectively troubleshoot issues and conduct 
necessary repairs.

READY FOR SUCCESS
Service technicians hold a vital role in maintaining the 

functionality and efficiency of sewer systems in residential, 
commercial and industrial settings. An in-depth understanding of 
the distinctive components and operational aspects of these systems 
allows technicians to diagnose problems accurately, perform routine 
maintenance and offer other preventive suggestions to clients.

Whether it involves identifying issues in residential drainpipes, 
ensuring proper grease trap functioning in commercial establishments, 
or maintaining compliance with environmental regulations in 
industrial facilities, service technicians armed with comprehensive 
knowledge of the range of sewer system designs are well-equipped to 
excel in their roles. C

 Industrial settings often involve extensive planning and compliance with strict environmental 
regulations to ensure the proper treatment and disposal of wastewater. Technicians should 
familiarize themselves with the specific regulations and requirements pertaining to their region. 
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WORKING WELL  WORKING WELL  
UNDER PRESSUREUNDER PRESSURE

Building Drain and Sewer Equipment since 1981.

800-648-5011   |   www.camspray.com   |   sales@camspray.com

We Build Electric, Gas and Diesel powered models  
up to 4000 psi, flows up to 40 gallons per minute.

Don’t see exactly what you want….  
We will custom build exactly what you want!

All Jets Shown Come with Pulse Valve, 2 Jet Nozzles,  
Tool Box, Gloves, Safety Glasses, Tip Cleaner, Tiger Tail, 

Wash Down Trigger Gun with Nozzles.

RCJ4008H

4008H Power Unit

4008H Compact Skid

VM4008H

LJ4008H

3012H Power Unit

3012H Compact Skid

$12,719 plus freight

$13,159 plus freight

$14,129 plus freight

$14,579 plus freight

$8,539 plus freight

$13,399 plus freight

$8,399 plus freight

»8.2 gpm @ 4000 psi
» 800 cc EFI Honda 
Engine

» 200' x 3/8" Jet Hose 
on Manual Reel

» 8.2 gpm @ 4000 psi
» 800 cc EFI Honda Engine

» 400' x 3/8" Jet Hose  
on DC Powered Reel

» 8.2 gpm @ 4000 psi
» 800 cc EFI Honda 
Engine

» 400' x 3/8" Jet Hose 
on DC Powered Reel

»8.2 gpm @ 4000 psi
» 690 cc Honda Engine

» 50' x 3/8" Washdown 
Hose on DC Reel

» 8.2 gpm @ 4000 psi
» 800 cc EFI Honda 
Engine

» 200' x 3/8" Jet Hose 
on Manual Reel

»  12 gpm @ 3000 psi
» 800 cc EFI Honda Engine

» 400' x 1/2" Jet Hose  
on DC Powered Reel

» 12 gpm @ 3000 psi
» 800 cc EFI Honda 
Engine

» 400' x 1/2" Jet Hose 
on DC Powered Reel

NE
W

NE
W

NE
W

NE
W

Just Add A Tank!

Pressure Washers & Drain Jetting Equipment

(30 GALLON TANK)

(100 GALLON TANK)

(100 GALLON TANK)

(30 GALLON TANK)

(130 GALLON TANK)

TRAILER MODELS AVAILABLE
through 25 gpm @ 4000 psi

PRICES GOOD THROUGH MARCH 1ST OR WHILE QUANTITIES LASTPRICES GOOD THROUGH MARCH 1ST OR WHILE QUANTITIES LAST

VM3012H
» 12 gpm @ 3000 psi
» 800 cc EFI  
Honda Engine

» 400’ x 1/2” Jet Hose  
on DC Reel

(130 GALLON TANK)
$13,899 plus freight

Call Toll-FreeCall Toll-Free
1.800.325.37301.800.325.3730

www.MilwaukeeRubber.com

HOOK UPHOOK UP
With All Your With All Your 
Equipment Equipment 
NeedsNeeds

BOOTH

2425

“What’s That!”

Receive 50% OFF shipping (order over $1,000): coupon MSW23A

A powerful and portable 
vacuum for construction and 

professional plumbers

RNV
A  D i v i s i o n  o f  T r u e b i t e  I n c .

Hydrovac

sales@RNVac.com    (607) 786-2139
Order online: www.RNVac.com

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

WHEELBARROW
NOT INCLUDED

BOOTH
#4228
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http://www.RNVac.com
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 BUSINESS SOFTWARE
1 // IWATER INFRAMAP CLOUD

infraMAP Cloud from iWater is a real-time mobile GIS solution that allows seamless 
data collection and updates to a utility’s asset management program. It integrates pumps, lift 
stations, manholes and sewer mains to valves, hydrants, leaks and meters, bringing together 
field crews, management, GIS and engineering into a commercial off-the-shelf product. Key 
features include red-lining, reporting, work orders, asset inspection forms and work history 
records. It connects the office with your field crews and delivers the data they need when they 
need it. 949-768-4549; www.iwater.org

2 // MY SERVICE DEPOT SMART SERVICE
Smart Service from My Service Depot is a software system that functions as a direct add-

on to QuickBooks. It adds scheduling, dispatching, invoicing and customer management to 
QuickBooks Pro, Premier, Enterprise and Online. This allows users to schedule and dispatch 
work to their customers using their preferred QuickBooks platform. It empowers drain 
cleaning businesses to streamline their operations and eliminate waste. When a customer 
calls, an office dispatcher will create a job in the scheduler, filling in notes and assigning it 
to a field technician. This sends an electronic work order to the technician’s phone or tablet. 
When that technician arrives at the customer’s location, they’ll build up the work order, collect 
a customer signature, collect payment and send the completed paperwork back to the office. 
888-518-0818; www.smartservice.com

3 // SERVICECORE SOFTWARE
ServiceCore Software offers waste or roll-off businesses with a tool designed to cut 

wasted time, manage jobs, optimize routes, track inventory and provide automated billing. 
888-691-1333; www.servicecore.com

4 // SUCCESSWARE
The Successware platform is an all-in-one business management software solution that 

was designed specifically for the plumbing industry. It offers everything needed to manage 
and grow a business, including an enhanced inventory management feature. Save valuable 
time by being able to perform all inventory functions in one location. View stock and transfer, 
return, requisition or adjust inventory all from one convenient screen. Easily create physical 
warehouses or vehicle warehouses to know exactly where parts and equipment are located, 
ensuring plumbers always show up prepared and ready to tackle the job at hand. The team can 
also view transactions that need to be completed that day for plumbers to have what they need. 
888-272-8009; www.successware.com

Product
Focus

Field and Office Technology
By Craig Mandli

1

2

3

4
CONTINUED >>

http://www.iwater.org
http://www.smartservice.com
http://www.servicecore.com
http://www.successware.com
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 FLEET MANAGEMENT
5 // FLEETIO

Fleetio’s suite of cloud- and mobile-based fleet management solutions enables fleets of 
all sizes to automate fleet operations and manage asset life cycles. Users can instantly access 
and update data regarding inspections, scheduled and unscheduled maintenance, parts, fuel, 
drivers and much more. It improves communication and streamlines issue resolution with its 
mobile app, email notifications and reminders. It also integrates with telematics solutions for 
automated odometer updates, DTC handling and fuel location reporting that pairs with fuel 
cards to automatically log transaction data at fuel up. Fleet managers, drivers, technicians, 
parts managers and other personnel have access to the tools and information they need 
anytime, anywhere. 800-975-5304; www.fleetio.com

 GPS
6 // DPL TELEMATICS ASSETCOMMAND BASE

AssetCommand Base from DPL Telematics is designed to increase driver safety and 
productivity while decreasing the costs and risk of vehicle accidents and theft. Managers can 
remotely shut down their machines, wirelessly locate them anytime via GPS, collect odometer/
run-time readings, track service intervals and receive real-time alerts for speeding or potentially 
dangerous driving. Driver ID options include iButton or RFID badges to restrict access to 
authorized drivers and correctly log each driver’s activity. Users can also receive alerts for loss 
of power and boundary or curfew violations to curb unauthorized use. It is palm-sized, has 
no external antenna and contains an internal backup battery to continue operating the unit 
if disconnected. Customers are allowed to deactivate and reactivate anytime without penalty. 
800-897-8093; www.dpltel.com

 ROUTING
7 // RITAM TECHNOLOGIES SUMMIT SMART MAPPING 

Ritam Technologies offers Smart Mapping in its Summit route management and 
rental system software. Previously, maps displayed optimized routes for efficiency and route 
assignments. Summit now allows the user to display a route or single address on the map and 
then drag any pin to a new position, while the program updates its references automatically. 
In addition, for any location pin, the user can assign a new route and day instantly. The 
dynamic route monitoring screen allows the user to see technicians’ current locations and 
the status of each job on each color-coded route as unvisited, arrived, completed, issue or 
incomplete. 800-662-8471; www.ritam.com C

5

6

7

Eat. Sleep.
Rehab Pipes.
Repeat.

It’s your Magazine. Tell your story.
Send your ideas for future articles to editor@cleaner.com

Product
Focus
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PROBLEM / Arlington County, Virginia, faced the challenge of managing a vast 
network of aging sanitary sewer infrastructure spanning 465 miles. Annual relin-
ing goals were ambitious, requiring a seamless workflow to streamline inspec-
tions and rehabilitation efforts. Prior to software integration, data collection was 
incomplete and lacked effective communication among stakeholders. The com-
plexity of managing a variety of rehab scenarios also posed a challenge.

SOLUTION / To address these challenges, Arlington County integrated Esri, 
Cartegraph and ITpipes software to create a refined workflow process. With the 
integration of ITpipes, it could seamlessly transfer data among GIS, asset manage-
ment and pipe inspection systems. This enabled Arlington County to efficiently 
track and manage its pipe assets, ensuring that the rehabilitation efforts were pri-
oritized and executed effectively. 

RESULT / The implementation of the integrated software solution significantly 
enhanced Arlington County’s sanitary sewer rehabilitation process. By stream-
lining workflow, it eliminated duplicate inspection efforts and improved data ac-
cessibility. This transformation allowed Arlington County to shift from a reactive 
approach to a predictive one, enabling more effective decision-making and better 
resource allocation. “We’re not only able to work efficiently but we can also now 
budget and plan efficiently,” says Jeremy Hassan, chief operating engineer of Ar-
lington County Sewer and Streets bureau. “With the data we collect in ITpipes and 
the costs from Cartegraph, we can estimate the money needed, looking forward to 
multiple years.” 877-487-4737; www.itpipes.com C

FIELD AND OFFICE TECHNOLOGY
//  By Craig Mandli

Case
Studies

SOFTWARE HELPS REFINE UPGRADE 
OF AGING SEWER INFRASTRUCTURE

This is what it would look like if we printed 
cleaner.com 

thousands of stories, products and ideas

Get access to everything we can’t fit in the magazine. Additional stories, videos,  
news briefs and other great information that lets you get the most out of Cleaner. 

www.cleaner.com 
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2-IN-1
The Only Camera
Nozzle That Cleans!

• Versatile - 1 camera suits
   multiple enz nozzles
• Integrated data management
• Automated storage to an online map
• User-friendly enz app for iOS and Android

CALL 1 877 ENZUSA1
For a dealer near you www.enz.com

eBomb 250
Pipe dia.
10�- 16�

eBulldog
Pipe dia.
8�- 24�

YOUR SOURCE FOR

WE
WILL NOT BE
UNDERSOLD

8% Longer lease rates also available. Call Keith for details.

BUYING A SEESNAKE?

CALL US FOR 
GREAT PRICING &

FREE SHIPPING!

www.centralwinnelson.com888-947-8761888-947-8761CALL  
TOLL FREE:

microDrain Reel

SeeSnake® MAX 
rM200  Camera 

System

Flexshaft
K9-102, K9-204

SeeSnake®  TruSense™ 
Camera Reel

SeeSnake®  Compact M40 
Camera System CS65x Digital 

Reporting Monitor*

www.centralwinnelson.com
5037 NW 10th • Oklahoma City, OK 73127

CS6xVersa Digital   
Recording  Monitor*

*With Wi-Fi

CS12x Digital 
Reporting Monitor*

Keith: 405-602-9155
Ryan: 719-243-3539

–  Call Evenings  
and Weekends – 

ONE YEAR FINANCING AVAILABLE!

http://www.cleaner.com
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http://www.centralwinnelson.com
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https://centralwinnelson.com/
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1

On jetting jobs, more power means improved cleaning quality 
and time management. With that in mind, HotJet USA recently 
announced a new Turbo Diesel Trailer Jetter (20 gpm at 4,000 psi) 
powered by a Yanmar diesel engine. The jetter features 59 hp in a 
compact, affordable package – offering over 10% more power than 
traditional 18 gpm units.

The Yanmar-powered units are Tier 4 compliant, are super fuel 
efficient and use an XL Radiator. The diesel engines are water cooled 
for maximum efficiency and are easily maintained by a network of 
service centers nationwide.

“The smooth harmonics of these engines promote not only 
a long life for the engines themselves but also bring out the best 
performance and durability of all of the components that make up the 
HotJet USA Turbo Diesel Jetters,” says Morris “Mo” Morgan, owner/
operations manager for HotJet USA. “Yanmar has strict requirements 
for its products, sending out its own representatives to test them for 
compatibility with the equipment they are used in.” 

The jetters can be mounted on 5-by-12 to 5-by-16-foot decks 
with a choice of single or tandem axle. Trailers are powder coated 
with an axle rating of 1 x 7,000-pound (single) or 2 x 3,500-pound 
(tandem). These units can also be mounted inside of enclosed trailers. 
They feature a low-noise muffler, low engine oil/high temperature 
auto shutdown system, 330-gallon water tank (upgradeable to 660 
gallons), a NEMA 4-rated control panel, a run-dry capable UDOR 
Penta pump, and a solid-state remote control. 

“When we teamed up their motor with the UDOR five-cylinder 
pump, it blew us away,” Morgan says. “The five-cylinder’s performance 
and ease of service far outpaces the three-cylinder currently being 
used in the market.”

They are available in cold or hot/cold operation and will clean 
drainlines from 2 to 24 inches, which makes them ideal for residential, 
commercial and industrial applications. A relief valve system allows 
the unit to run with an option of 500 feet of 1/2-inch hose or 300 feet 
of 3/8-inch hose. Both reels are hydraulically powered.

“Veterans in the industry — those who’ve been at it two or three 
decades — have been singing its praises,” Morgan says. “The faster 
cleaning jobs have increased revenue and have left customers very 
impressed. They’re calling this machine a beast.” 800-624-8186; 
www.hotjetusa.com

1 // AQUAJET REVOJET 270 HIGH-PRESSURE PUMP 
Aquajet introduces the Revojet 270 high-pressure pump. The Revojet is highly mobile and takes 
up less space, excelling in smaller-scale hydrodemolition projects. It’s designed to pair with 
Aquajet’s most compact hydrodemolition robots, the Aqua Cutter 410 and the Ergo system, 
for applications such as small parking garage renovation and industrial cleaning. The Revojet 
also has a mode that flushes the hoses without any nozzle mounted, along with rpm-hold delay 
for hand lancing that minimizes delay when the high-pressure trigger is activated. Operators 
can easily set parameters on the graphic color display with instructions available in multiple 
languages. Users can see information in real time or view history of items such as the alarm list 
and trip meters of fuel consumption. The system also automatically tracks service schedules to 
minimize downtime. 463-835-0801; www.aquajet.se

Product
News

Product Spotlight
DIESEL-POWERED TRAILER JETTER 
BRINGS INCREASED POWER
By Craig Mandli

http://www.hotjetusa.com
http://www.aquajet.se
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FORBEST PRODUCTS CO.
WELCOME TO THE FORBEST HD ERA

High Definition Imaging, with the same Affordability, 
Customization and Service you are used to.

www.ForbestUSA.com TF: 1 877 369 1199   P: 510 226 7988

Western USA: 
44130 Old Warm Springs Blvd, Fremont, CA 94538  

Eastern USA: 
810 Interchange Blvd, Newark, DE 19711

Canada:  
44 E Beaver Creek Rd, Unit 6, Richmond Hill, ON L4B 1G8   
TF: 1 877 369 1199  P: 905 709 6226

BOOTH

4031

SINCE 1905
ALLAN J. COLEMAN

Repair Center for: 
RIDGID ProPress & SeeSnake, Gen-Eye,  

Electric Eel, and Hathorn cameras

Call Us  Call Us  
Today! Today! 

5725 N. Ravenswood Ave. • Chicago, IL 60660  

6003S 40th St., Ste. #5 • Phoenix, AZ 85042

 info@allanjcoleman.com • www.allanjcoleman.com

Chicago 773-728-2400 Chicago 773-728-2400 
Phoenix 602-638-0600Phoenix 602-638-0600

OLDEST NAME IN THE BUSINESS — Over 115 YEARS OLD 

Buy Online atBuy Online at
AllanJColeman.comAllanJColeman.com

Stocking In 
Both Locations

If you buy the best, you are only sorry once! We We HaveHave
RIDGIDRIDGID  Parts!Parts!

Mountable or Portable - Mountable or Portable - 
Skid/CartSkid/Cart

9 gpm @ 4000 psi

Products  
Manufactured By

DIRECT DIRECT 
HIT HIT® ®

The C38rsThe C38rs
The safest way to enter
an unknown blockage

20 GPM @ 4000 PSI

Products  
Manufactured By

Eagle 300 Trailer JetterEagle 300 Trailer Jetter

Come listen to the WWETT Keynote Presentation on Jan 25 at 8am in Sagamore Ballroom sponsored by Allan J Coleman
BOOTH

2805

http://www.cleaner.com
http://www.ForbestUSA.com
mailto:info@allanjcoleman.com
http://www.allanjcoleman.com
https://www.allanjcoleman.com/
https://www.forbestusa.com/
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2 // PERFECTCLEAN QUICKFOAM>10  
DISINFECTANT UNIT
UMF|PerfectCLEAN’s QUICKfoam>10 was developed to transform 
the fight against biofilm in drains. QUICKfoam>10 is a 10-gallon, 
battery-powered foaming unit that generates high-density Klorese 
disinfectant foam to treat any size drain. Klorese has a neutral pH 
that is EPA-registered to kill bacteria in biofilm and meets the legal 
requirements of EPA regulation 40 CFR 403 for sanitary sewer 
disposal, meaning it is safe to pour down the drain. Biofilm is a 
protective slime that makes pathogens highly resistant to disinfectants. 
QUICKfoam>10 foams away bacteria in biofilm safely, efficiently and 
thoroughly. 847-983-8627; www.perfectclean.com C

2

Read what matters to contractors  
in every issue of Cleaner.

“CUSTOMERS GOT TO KNOW ME 

AND THE KIND OF WORK I DID AND 

AFTER EIGHT OR NINE YEARS  

THEY STARTED ASKING ME 

WHY I DIDN’T START  

MY OWN BUSINESS.”

RESIDENTIAL & COMMERCIAL SEWER & PIPE MAINTENANCE  /  66 
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BE AN INDUSTRY DISRUPTOR  /  32

FOR DRAIN AND PIPE CLEANING, 

INSPECTION AND REHABILITATION 

PROFESSIONALS

MAY 2021
CLEANER.COM A HEAVY-HITTING JETTER  /  46

KOKO DRAINS HAS EARNED A REPUTATION 
FOR GOOD SERVICE, WITH A WORK ETHIC 
THAT CAN ONLY LEAD TO GROWTH  /  16

WORKING 
WITHOUT LIMITS

KEEPING UP ON NEW 
TOOLS TO TACKLE 

ANY JOB  /  36

PORTABLE 
JETTER & CABLE 

MACHINE 
DIRECTORY / 52

SERVE
HERE TO 

Subscribe for FREE at cleaner.com

KRIKOR “KOKO” CHIRANIAN
Koko Drains

PASADENA, CALIFORNIA

PRO GRADE

PRESSURE WASH  |  FLUID TRANSFER  |  VACUUM |  AND MORE

HOSE, CORD, 
& CABLE REELS

Efficient Septic & Sewer 
Clean-Up Operations

Enhance Worksite Safety

Corrosion Resistant, Powder-
Coat or Stainless Steel Finishes

www.coxreels.com

LEARN MORE:
FOLLOW US:TOLL FREE  |  800.269.7335

WITH QUALITY YOU CAN TRUST!

TACKLE THE
TOUGHEST JOBS

http://www.perfectclean.com
http://www.coxreels.com
https://www.coxreels.com/
http://www.ken-way.com/
https://www.cleaner.com/
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Source One 
Environmental 
welcomes two regional 
sales managers

Source One Environ-
mental has added two pro-
fessionals, Matt Miranda 
and Roberto Moran, to its 
team as regional sales managers. A seasoned expert in CIPP and 
drain cleaning, Miranda brings over 15 years’ experience and formal 
Nexstar sales training. With a decade of experience in the trenchless 
industry, Moran has in-depth knowledge of trenchless products and 
installation techniques.

Logiball marks 40th anniversary
Logiball is celebrating its 40th anniversary in 2023. The past 

four decades have been spent innovating and providing unique 
and custom solutions for test and seal packers, reinforced multi-
size plugs, carrier packers for sectional liners, lateral cleaning 
equipment, and specialized tools for the rehabilitation and 
maintenance of collections systems. The team at Logiball thanks its 
loyal customers who have provided the opportunity to grow along 
with the industry. 

Avanti International celebrates 45th anniversary
Texas-based Avanti International is marking a milestone 

in 2023, as the injection grout manufacturer celebrates its 45th 
anniversary. Pioneered by David Magill in 1978, Avanti started 
with only one product — AV-100 chemical grout — which was 
primarily used to seal leaking sewer lines. Today, Avanti’s products 
include a comprehensive line of acrylamide, acrylics, U.S. Grout 
Ultrafine cements, polyurethanes, epoxies, pump accessories and 
more. C

Roberto MoranMatt Miranda

INDUSTRY
NEWSTrenchless Superstore

Since 2013, we’ve been providing the 
Best Pricing, Products, Service & Selection.

BlackhawkTechSupply.com F 910 W Wilson St. Batavia, IL 60510

Call for knowledgeable 
support and fast shipping!

630-326-9061

Pipe Lining 
Materials

• Epoxy & UV 
Methacrylate Resin

• Stitched Scrim
• 4-D
• SuperFlex
• Flex
• Imperliner
• Scrim Transition Liners
• Cal-Tube
• Remote Start Material
• Accessories

Point Repair
• Packers
• Patch Kits
• Bulk Material
• Premium 3P Silicate 

in easy to use 
no-mess bottles

• Starter Packages
• Accessories 

Pipe Cleaning
• High-Speed Cable
• Chain Knockers
• Reinstatement Tools
• Machines

Example: 4”x4’ Winter 
Patch Kit $225

SPECIAL:
Free standard 

shipping on orders 
over $5000 

(lower 48 states)

https://www.blackhawktechsupply.com/
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⅜", ½", 1" nozzles 
come in kit form.

RAT OUT YOUR 
ROOT PROBLEMS

RRAT AT OOUT YOUR UT YOUR 
RROOT OOT PPROBLEMSROBLEMS

Call 330.874.4300Call 330.874.4300Call 330.874.4300Call 330.874.4300

• Uniquely designed 
nozzles for big sewer 
line headaches – roots 
and encrustations in 
all sorts of pipe. 

• Interchangeable heads: 
chain rotor or cable 
rotor. 

• Simplified service 
means extra uptime.

Patented

www.rootrat.net

MADE IN
THE USA

to learn more about the nozzleto learn more about the nozzle
you've been waiting foryou've been waiting for

Like
See?You

COLE Publishing Inc. | 800-257-7222

Go Online Today For A  

FREE Subscription,
Cleaner.com

MANHOLE INSPECTION AND REHABILITATION  /  48 
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JANUARY 2022
CLEANER.COM TAKE OWNERSHIP OF YOUR JOBS  /  24 PLAY HARDBALL WITH TOUGH CLOGS  /  28

HUSBAND-AND-WIFE TEAM GROWS PIPE 
REHAB COMPANY BY LEVERAGING EQUIPMENT 

INVESTMENTS TO FILL A MARKET NICHE  /  14

COUPLE
POWER BUILDING  

A LEGACY
A FAMILY TRADITION  

OF QUALITY WORK   
/  32

THE CABLE CENTER 
1-800-257-7209

St. Louis, MO • 314-993-3099 • www.TheCableCenterInc.com

LARGEST  
FACTORY-AUTHORIZED  

REPAIR CENTER OF SEESNAKE
Full Catalog oF Ridgid  

RepaiR paRts and aCCessoRies

24 HO
URTURNAROUND

ON REPAIRS

NO  
SALES TAX 

ON OUT-OF-STATE 

SALES

OPEN - M-F, 7AM-3:30PM CST

WE WON’T BE BEATEN ON  
SEESNAKE PRICING

BOOTH

6653

http://www.cleaner.com
http://www.rootrat.net
http://www.TheCableCenterInc.com
https://www.thecablecenterinc.com/
https://chempure.com/
https://www.cleaner.com/


64      Cleaner | February 2024

BLOWERS
Cotta (single & dual stage) & OMSI trans-
mission parts. Cloverleaf Tool Co., Sara-
sota, Florida. Phone 941-739-0707; Email: 
sales@cloverleaftool.com (CBM)

BUSINESSES
www.RooterMan.com.  Franchises avail-
able with low flat fee. New concept. Visit 
web site or call 1-800-700-8062. (CBM)

CATCH BASIN CLEANER

1991 Mack CS3 Stetco new batteries. 
Works every day.  ...............$18,000.00  

631-960-1550 C04

DRAIN/SEWER  
CLEANING EQUIPMENT 

CCTV trucks & jet vacs for sale. 
Prices reduced. Prices reduced for a 
quick sale. 

Go to www.spands.net for details 
and photos OR call Mark at  

708-475-7117 C03

'12 Spartan Warrior Jetter- $25,000. 
'09 F350 SRECO Sewer Rodder- 
$19,000. Flygt 3068 Submersible 
Cavity Grinder Pump- $1500. Cues 
Sewer Inspection Camera reel- $2200. 
Find other utility equipment and much, 
much more at WW Equipment Sales!

Call Ken at 210-260-1702  
or check us out at  

www.BucketTruckSales.com or 
https://www.facebook.com/ 

BUCKETTRUCKSALES

EASEMENT SEWER FLUSHER 

2004 Sewer Equipment Easement 
Machine, 1X800 hose, Kubota diesel, 
new tires & also have a Sewer 
Equipment easement machine, 1X600 
hose, new tires, Onan gas engine 
and a 2010 Sewer Equipment Track 
Easement Machine.

Contact  
usedsewerequip@gmail.com 

C03

JET VACS

2017 Vacall AJV1215 Freightliner 
108SD 22,000mi, Cummins 370HP, 
3500hr, Allison Auto, 12-yard, 
1,500-gallon, 87 GPM @ 2000 PSI 
General pump, Roots 824 18" blower, 
850 PSI washdown gun, 2000 PSI 
hydro excavation kit, tank flush out, 
galvanized debris body, 715 GPM rear 
trash pump, 600' 1" sewer hose, wired/
wireless remote. Ready to go to work.
Call Brian for pricing 303-898-9475

C02

2006 B-15 AquaTech on a International 
Chassis for sale in excellent condition. 
This truck is designed to clean large 
diameter sewer. It has 1-1/4" jet hose 
also is equipped and setup for hydro 
excavating. Asking price is $215K.

Please contact Joy for more 
information and pictures  
joy.larsen@ritterinc.net  

218-838-9700 C03

1997 Ford Vac-Con, Jet vac. Diesel. 
10-yds tank. ................. $32,000 OBO.

845-548-7377 C02

2010 Vactor 2100 Plus, 2007 
International CAT C13, Hydro-Ex Unit, 
12-yard, 80@2500 PSI, 6,300 engine 
hours, 64,000 miles.

Contact  
usedsewerequip@gmail.com

C02

2023 Freightliner 114SD cab & chassis 
with a Vacall AJV1215 combination unit – 
12 cubic yard debris &amp; 1,500 gallon 
water – Roots 824 blower with General 87 
GPM @ 2,000 PSI water pump (coming in 
August) www.vacuumsalesinc.com (888)
VAC-UNIT (822-8648)  (CBM)

JETTERS – TRAILER 

The HotJetII® is a best-selling hot- and 
cold-water drainline cleaner featuring 
a 35hp Vanguard engine by Toyota 
and delivering 10gpm @ 4,000psi that 
cleans drains up to 300’ and 12” in 
diameter. The HotJet II® is American 
made using nonproprietary parts for 
affordability and ease in serviceability 
making its return on investment truly 
impressive. Prices subject to change. 
Financing available. Contact us for 
current pricing and availability 

800-624-8186;  
sales@hotjetusa.com;  
www.hotjetusa.com CBM

2009 Ford E350 outfitted with a hot 
water jetter. Includes Honda GX630 
Engine, HP Series pump,200 gal poly 
tank, hot box boiler. Many extra hoses 
for different size pipes. If you are into 
thawing pipes, this is the cat's meow! 
$ 35,000.00 More thawing equipment 
items available. 

920-585-9924 C02

2004 US jet trailer 4000/18 In good 
working condition. Brand new 500' of 
hose. Still working today.........$18,000

631-960-1550 C04

2000 Harben Jetter 4016, Hatz diesel 
engine, 4000 PSI at 12.9 GPM, 500 feet 
1/2 hose & 200 feet mini hose, plus 
extras. 1536 hours, good condition and 
still working today.  ............$15,000.00 

Dan 920-585-9924 C02

2013 747-FR2000 Sewer Equipment 
Jet Trailer, CAT Diesel, 40 GPM @2000 
PSI, Myers Pump, 700 gallon water 
tank, new 3/4"x600'x2500 PSI hose. 

Contact  
usedsewerequip@gmail.com 

C02

2024 US Jetting 4018-300 Jet Trailer. 
Stock# 14080. www.vacuumsalesinc.com 
(888)VAC-UNIT (822-8648) (CBM)

Pre Owned 1995 Shamrock Pipe Tools / 
Sreco SPT650 trailer, Mounted, sewer jet-
ting unit. www.vacuumsalesinc.com (888)
VAC-UNIT (822-8648) (CBM)

JETTERS – TRUCK 

2017 Vactor Kenworth Combo Truck. 
15 Yard Debris tank. 1,500-Gallon 
water tank. 2,500-Psi. 80-Gallon GPM. 
The truck is in very good condition. 
6718 Hrs, 67,000 Miles ....$260,000 US  

Call 613-794-8182 C02

P L A C E  Y O U R  A D  O N L I N E  A T  w w w . c l e a n e r . c o m  –  I T ’ S  A L W A Y S  T H E R E  T O  M E E T  Y O U R  B U S Y  S C H E D U L E

see photos in color at www.cleaner.com
Classifieds

http://www.cleaner.com
mailto:sales@cloverleaftool.com
http://www.RooterMan.com
http://www.spands.net
http://www.BucketTruckSales.com
https://www.facebook.com/
mailto:usedsewerequip@gmail.com
mailto:joy.larsen@ritterinc.net
mailto:usedsewerequip@gmail.com
http://www.vacuumsalesinc.com
mailto:sales@hotjetusa.com
http://www.hotjetusa.com
mailto:usedsewerequip@gmail.com
http://www.vacuumsalesinc.com
http://www.vacuumsalesinc.com
http://www.c
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PIPELINE REHABILITATION 

2008 Cues T/V Cutter truck. Ford 
F-650 XL Super Duty Cummins 
Diesel. Approx 40,000 miles. VanAir 
under carriage compressor. Great 
shape.   Also have Cues TV cutter 
trailer and other rehab and sewer 
maintenance equipment available. Call 
For more details.  

Kelly (608)835-7767 CBM

PUMPS
Vactor, General, Myers, Giant & others 
– New & parts also. Cloverleaf Tool Co., 
Sarasota, Florida. Phone 941-739-0707; 
Email: sales@cloverleaftool.com.  (CBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper & 
catch basin cleaner, truck & trailer mount-
ed jetters. All available for daily, weekly, 
monthly, and yearly rentals.  VSI Rent-
als, LLC, (888)VAC-UNIT (822-8648)  
www.vsirentalsllc.com  (CBM)

Dynamic Repairs - Inspection Camera 
Repairs: 48-hr. turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel, 
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental 
equipment available. For more info. call 
Jack at 973-478-0893. Lodi, New Jersey.   
www.dynamicrepairs.biz (CBM)

TOOLS
T&T Tools: Probes, Hooks. Probes feature 
steel shafts with threaded and hardened 
tips. The insulated Mighty Probe™ tested 
to 50,000 volts. Top Poppers™ open 
manhole covers easily. Free catalog.  
www.TandTtools.com. Phone 800-521-
6893.  (CBM)

TV INSPECTION
END of YEAR MUNICIPAL Equipment SALE, 
TV Insp, Jetters, Vactors, Text for inventory 
1-717-554-1715  (C02)

TWO Cues MPlus push camera/flash drive 
with locators. One is a 300' $ 4,900.00. one 
is a 200' $ 3,900.00 These are very good 
quality cameras. 920-585-9924  (C02)

2005 Kenworth CCTV/Grout Truck 
for Sale in Excellent condition.  
................................Asking price $270K

please contact Joy at  
joy.larsen@ritterinc.net C03

CAMERA OPERATORS, STOP SPINNING 
YOUR WHEELS IN GREASY PIPE!  After-
market gritted polymer wheels, steel car-
bide wheels, gritted and treaded tracks, 
tow cables, kiel sticks and more. Fitting 
Aries, CUES, Envirosight, Ibak, Rausch, 
RST, Schwalm & IDTec. ORDER TO-
DAY at  www.TruGritTraction.com;  info@ 
trugrittraction.com; 407-900-1091 (CBM)

NEED TRACTION?  We make aftermarket 
gritted/gripping pads for all chain-driven 
camera transporters. Custom fabrication 
secured to a high-quality, nickel-plated 
carbon-steel chain that doesn’t stretch. 
Also have non-gritted pads, wheels, and 
tires for all different brands. Pad samples 
upon request.  Pipe Tool Specialties 
LLC:    888-390-6794; Fax 888-390-
6670; pipetoolspecialties.com or email  
pts4422llc@gmail.com (CBM)

PEARPOINT — Mainliner buying & selling 
used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will 
buy complete Pearpoint trucks. Will buy 
your old system. Do you need parts? 399, 
599 reels; 420, 448 tractors: 494 digital and 
zoom 420 light heads. Call 800-265-4298 
or mainliner2075@hotmail.com  (CBM)

VACUUM EQUIPMENT

2003 Sterling Aquatec b-10 sewer 
cleaner. 31,000 miles. Everything 
works. Located in Ithaca NY  $15,000.00

email Mike:  
draindone@yahoo.com C03

WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles, 
OS4, OS6, OS7 replacements, UHP hoses 
& replacement parts. Excellent quality & 
prices. 772-286-1218, info@alljetting.com, 
www.alljetting.com.  (CBM)

Cleaner 
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SEWER NOZZLE 

HYDROEXCAVATION AND INDUSTRIAL  
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NOVEMBER 2023
CLEANER.COM LED LIGHT CURING  /  34 THE CURSE OF KNOWLEDGE  /  44

AFTER A SLOW START IN ITS FIRST YEAR, AN INDIANAPOLIS 
HYDROVAC COMPANY HAS EARNED RESPECT AND 
EXPERIENCED BIG GROWTH THANKS TO QUALITY  

WORK AND A DEDICATED CREW  /  26

STEADFAST
DETERMINATION

TECH
PERSPECTIVE
/ 48

DIFFERENT 
STROKES 
OREGON’S LOVETT 
SERVICES TAKES AN 
ALTERNATIVE APPROACH  
/  16

PROGRESSION
A NATURAL

BUSINESS DIVERSIFICATION -  
SEPTIC PUMPING, PLUMBING  /  52 
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DECEMBER 2023
CLEANER.COM BETTER TRAINING METHODS  /  30 SUPER-SIZED VAC TRUCK  /  40

OVER FOUR DECADES, KENTUCKY’S TOM DREXLER PLUMBING HAS 
EVOLVED FROM A ONE-MAN, ONE-TRUCK PLUMBING SHOP INTO A 
DIVERSIFIED TRADES SERVICE PROVIDER OPERATING IN MULTIPLE 
STATES WITH 225 TRUCKS HITTING THE ROAD DAILY  /  22

TOUGH 
JOB
/ 48

WHEN OPPORTUNITY  KNOCKS
BULLDOG CONTRACTORS RESPONDS TO VARIED 

CUSTOMER NEEDS IN RURAL TEXAS  /  12

Read what matters to contractors in every issue of Cleaner.

“I LET THEM KNOW THAT JUST  

BECAUSE THEY DON’T GET A COLLEGE DEGREE  
AND WON’T WEAR A SUIT AND TIE DOESN’T MEAN 

THEY CAN’T MAKE A DARN GOOD LIVING.  

LOOK WHAT PLUMBING HAS DONE FOR ME.”

Waterblasting/
Waterjetting
 DIRECTORY / 40

WATERBLASTING AND WATERJETTING  
CLEANING AND ACCESSORIES  /  58 
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AUGUST 2021
CLEANER.COM IT STARTS WITH THE NOZZLE  /  30 COMPLETE LINING SOLUTIONS  /  34

VOICE OF 
EXPERIENCE 
TRANSFERRING KNOWLEDGE 
TO A NEW GENERATION  /  14

JULIUS VOSS USES PROFESSIONALISM 
AND HIS PLUMBING “SUPER TRUCK” TO 
BUILD A BROAD CUSTOMER BASE  /  44

A NAME
MAKING

Subscribe for FREE at cleaner.com

JULIUS VOSS
Julius Voss Plumbing &  

Construction Inc.
CLEVELAND, MISSISSIPPI
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A Simple Solution for  

Slippery PVC Pipe -

23 Years of Service
We resurface all makes  

of steel transport wheels

CALL JERRY AT 714-697-8697
www.cuaclaws.com

T&T Tools, Inc.
800-521-6893

CALL 
for a 
FREE 

Catalog
Many Styles 

Available

www.mightyprobe.com

Heat-Treated 
Hooks

(for covers, 
lids,etc.)

Insulated 
Soil Probes 
(for locating)

BOOTH

6601
We Repair: 

General Wire, Ratech, RIDGID, Hathorn Corp. 
Electric Eel, GatorCams, Vision Intruders  

and Vivax Inspection Cameras, 
Locators, Command Modules and Cables

DYNAMIC REPAIRS
 40 Arnot St., Unit 20 

Lodi, NJ 07644
dynamiccablerepairs@yahoo.com 
www.dynamicrepairs.biz

INSPECTION CAMERAS 
ARE OUR 

ONLY BUSINESS!

New & Refurbished Inspection 
Equipment For Sale 

Rental Equipment Available 
Daily & Weekly Rates

Ask  
About 
Our  

48- Hr.  
Turn 

 Around
Time

973-478-0893

866-944-3569

51T Trailer Jetter Hot or Cold 
20 GPM @ 4000 PSI

76 HP Kohler EFI
FREE Shipping/Delivery

58 Trailer Jetter Hot or Cold  
10 GPM @ 4000 PSI

38 HP Kohler EFI
FREE Shipping/Delivery

Up to 67% 
More efficient

ARCTIC BLASTERS INC.  
SUNDRE, ALBERTA

403.636.1488 • ArcticBlaster.com

 

 

 

THAT’S ALL YOU NEED TO SEE FAST, SAFE
AND ECONOMICAL THAWING RESULTS.

•Will have the job done before most 
thawing devices are ready to work.
•Perfect for Public Works, 
Plumbers, electricians, 
Septic Pumpers, 
Drain Cleaners

AMAZING ARCTIC BLASTER
A PROPANE TORCH, 2 GALLONS OF WATER

•Thaws pipes above 
& below ground

•Use on plastic, 
copper or ABS

•Perfect for 
roof drains & 
conduit thawing

http://www.cuaclaws.com
http://www.mightyprobe.com
mailto:dynamiccablerepairs@yahoo.com
http://www.dynamicrepairs.biz
https://easykleen.com/
https://easykleen.com/
http://www.dynamicrepairs.biz/
https://www.hotjetusa.com/
https://americanjetter.com/
https://cuaclaws.com/
https://www.trugrittraction.com/
https://mightyprobe.com/
https://www.arcticblaster.com/
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SPARTA
NTOOL.C

OM

800.435.3866

the Next generation 
of inspection cameras

Traveler series cameras use the  ALL-NEW, redesigned Spartan Vision App with built-in  
PDF Report Builder! Create a professional report you can send to your customers in 
minutes. Optimized for tablet and smartphone. Available on iOS and Android devices.

Ask about our 
Trade-in Program!

Traveler
4.0

Traveler
lite

VISIT  
US AT

BOOTH
5105

Introducing the first FULLY FIELD REPAIRABLE sewer inspection cameras!

https://spartantool.com/



