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The JM-2900 gas-powered water jet is an 
economical alternative to larger water jets. It 
has the power to quickly clear grease, sand and 
ice in 3" to 6" drain lines. It’s lighter and more 
maneuverable yet maintains the same pressure 
and fl ow rate as other jets in its class.

The 200 ft. capacity hose reel with drag brake, 
reel lock, and swivel is mounted on a very 
maneuverable, heavy-duty frame with two, ten-
inch “Flat-Free” foam core tires. A passive brake 
keeps the machine solidly positioned on the job.

Call the Drain Brains® at 800-245-6200, or visit 
www.drainbrain.com/jets
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Made in USA • www.rootrat.net

3/₈", ¹/²", 1" 
nozzles

come in kit 
form.

Call 330.874.4300 
to learn more about 
the nozzle you’ve 
been waiting for

Uniquely designed nozzles  
for big sewer line headaches –  

roots and encrustations  
in all sorts of pipe. 

Interchangeable heads:  
chain rotor or cable rotor. 

Simplified service means extra uptime.

Patented
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ALLAN J. COLEMAN

Authorized SeeSnake Repair Center 
THE BEST SERVICE AND FAST TURN AROUND!

If you buy the best, you are only sorry once!

SINCE 1905
ALLAN J. COLEMAN

OLDEST NAME IN THE BUSINESS — OVER 115 YEARS OLD 

Call us today! Call us today! 
Chicago 773-728-2400Chicago 773-728-2400
Phoenix 602-638-0600Phoenix 602-638-0600

 info@allanjcoleman.com • www.allanjcoleman.com5725 N. Ravenswood Ave. • Chicago, IL 60660  
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SeekTech®

SR-20

• Compatible with all RIDGID SeeSnake reels when using 
the RIDGID SeeSnake Standard & Mini CSx Via Mount
• Reliable connectivity between CSx Via and mobile devices 
with the HQx Live app or HQ software for Windows
• Rapid communication by email, text or upload photos 
and videos to customers or colleagues in real time

•  A high and low monitor mounting position and pivoting frame 
lets users tilt the monitor to the desired angle for optimal  
viewing. The sunshade remains open in all situations  
for glare reduction

•  5.7" daylight viewable screen. TruSense™ compatible
•  Docks to the Compact 2/C40/M40 camera reels for efficient 

transport, storage, and operation, and can be used mounted  
or unmounted

•  Operates on one 18 V battery or AC power adapter
•  Capture images and video directly to a USB drive
•  Stream or Record to an iOS or Android phone or tablet

•  Wi-Fi and Bluetooth
•  Large High Resolution 12.1” display
•  Dual Battery Power – two batteries  

can be installed for maximum runtime
•  Capture images and video directly  

to a USB drive
•  Stream or Record to an iOS  

or Android phone or tablet

•  High dynamic range (HDR)  
offers bright, clear in-pipe imaging

•  TiltSense displays the pitch in a pipe

Scout is designed 
to solve demanding 
remote transmitter 
(sonde) locates using 
multi-directional  
locating technology.

SeeSnake® TruSense™  
Camera Reel

NaviTrack® 
Scout®

Wi-Fi Control Device

FLEXSHAFT, 
K9-102
•  1 1/4" - 2" Pipes
•  Includes: 50' of 1/4" cable and kit
•   Faster setup and cleanup, 

quick cleaning, and cordless 
convenience for additional time 
savings

FLEXSHAFT, 
K9-204
•  2" - 4" Pipes
•  Includes: 70' of 5/16"  

cable and kit
•   Faster setup and cleanup, 

quick cleaning, and cordless 
convenience

FLEXSHAFT, 
K9-306
•  3" - 6" Pipes
•  Includes: 125' of 3/8"  

cable and kit
•   Faster setup and cleanup, 

quick cleaning

         VERSA Digital Recording  
Monitor With Wi-Fi

We We HaveHave  RIDGIDRIDGID  Parts!Parts!

SeekTech uses omni- 
directional antennas,  
guidance arrows and  
an easy to read  
mapping display.

Monitor

Buy Online atBuy Online at
AllanJColeman.comAllanJColeman.com
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HEN A BUSINESS is growing, it can be hard 
for the owner to delegate more responsibilities to 
employees. The entrepreneurial spirit that drives 
you to start your own company and make it a 

success is often the same energy that makes it difficult to loosen the 
reins a bit and hand off control of certain aspects to others.

But not only do you no longer need to do everything yourself 
once you can hire help — you shouldn’t try.

One of the contractors featured in this issue learned that lesson 
firsthand. About nine years after Kyle Baxter founded his Iowa-based 

drain cleaning company, AccuJet, he realized he was incredibly busy 
but wasn’t seeing the results he wanted.

“Everything was just a scramble,” he recalls. “I was constantly 
putting out fires and never moving forward — working in the 
business, not on the business. Plus, I thought I had to do everything, 
which was hurting the company.”

Baxter realized he needed another approach. He did some 
research online and hired a business coach to help him figure out a 
path to move forward in a better direction. “We started digging into 
things like core values and processes and procedures,” he explains. 
“The coach also persuaded me to hire a salesperson. He helped me 
realize I had to delegate things to other people.”

It’s humbling to realize you need help. Even more so to realize 
you may have been hindering your own progress. But what Baxter 
gained was very much worth learning that lesson and letting go of 
some of the responsibilities he was shouldering on his own.

You may not need or want to hire a business coach. But if your 
company is growing and your own role hasn’t changed in years, it’s 
probably worth your time to sit down and analyze what is working, 
what isn’t, and what you can delegate to some of your employees.  

For one thing, you might not be adept at everything anyway. 
If you’ve never really felt that comfortable doing market research or 
posting on social media, tap someone else to take that on. Play to 
your strengths and put your focus and energy into what you enjoy 
and what you’re good at.

Handing off some tasks to your employees, hiring a marketing firm 
to handle your advertising and social media, or promoting someone to 
a general manager or operations role can also help you avoid burnout 
and provide you with more time for friends, family and your hobbies.

Another reason to share the load is to make use of the talents of the 
people working for you. You saw potential in them, or you wouldn’t have 
hired them. Giving your employees more responsibility is also a way to 
build trust and to get them more involved and invested in the company.

Take it from Kyle Baxter: “When you realize you own a business, 
not a job, you get more personal enjoyment because you’re actually 
building a business by putting the right people in the right positions. 
All I had to do is get out of the way.”

I hope you enjoy this month’s issue. C

Sometimes the best way to grow your business is to share the load with talented employees
  

GET OUT OF THE WAY

From 
the Editor
//  Kim Peterson

Email me with comments, 
questions or opinions at  
editor@cleaner.com

W

http://www.seconv.com
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VISIT THE SITE DAILY FOR NEW, EXCLUSIVE CONTENT. READ OUR BLOGS, FIND RESOURCES AND GET THE MOST OUT OF CLEANER MAGAZINE.

JOIN THE DISCUSSION
twitter.com/CleanerMagazine

Visit Cleaner.com and sign up for newsletters and alerts. Get exclusive 
content delivered right to your inbox and you’ll stay in the loop on 
topics important to you!

EMAILS AND ALERTS

facebook.com/CleanerMag 

MACHINE MAINTENANCE
Choosing the Right Equipment Lubricant
A key component of reliable machine function is the various 
lubricants involved, from engine oil to hydraulic fluids. This online 
exclusive provides some advice on establishing the right lubrication 
program. >> cleaner.com/featured

OVERHEARD ONLINE
“If an employee is distracted by 
pain or fatigue caused by their 

tools, it leads to mistakes,  
and mistakes lead to  
downtime and cost.”

— The Many Benefits of Ergonomic Tools
>> cleaner.com/featured

STANDING OUT
Company’s 
Headquarters Are 
Unique Branding, 
Recruiting Tool
Jolly Plumbing, Drains, Heating 
and Air of Wilder, Kentucky, thinks 
about its office space as more than 
just a physical location for the 
business. It’s a recruiting, branding, 
and community engagement tool all rolled into one, with a main feature 
being a full-size basketball court in the middle of the 18,000-square-foot 
facility. “When you walk into our offices, you’d never think it’s a plumbing 
company,” owner Brady Jolly says. “It’s sharp and sleek — more like a tech 
company than a plumbing company.”  >> cleaner.com/featured

NEW SERVICES
Taking On Leak Detection
Adding leak detection to your list of services can be a lucrative move. 
Leaky pipes are a common occurrence, and homeowners are willing to 
hire a professional to fix the issue. Read more in this online exclusive. 
>> cleaner.com/featured
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JAKE MASON MUST BE DOING SOMETHING RIGHT.
In November 2019, he started Mason Private Locating with 

three employees — all of them dedicated to helping customers 
locate underground utilities in and around Indianapolis. 
Less than three years later, the company operates with more 
than 40 technicians who are identifying and mapping buried 
utilities in Ohio, Michigan, Kentucky, Illinois and Indiana.

Mason says the secret for such a quick and continuing 
expansion comes down to quality. “We’re building a system 
that will separate us from our competitors. We do not cut 
corners. We get jobs done on time and safely, and do our best 
to find everything that’s down there. Whether the customer 
is building a new home or a new factory, each job is handled 
the same way.

“What we do is serious stuff. We take it very seriously 
because someone can get hurt if we don’t. If the job is not done 
right, it creates problems. Quality and safety are the two main 

 Mason Private Locating project manager Tyler Carter positions the 
boom of a Vac-Con combination truck on a hydroexcavation job in 
Pittsboro, Indiana.

MASON PRIVATE LOCATING ATTRIBUTES 
FAST GROWTH TO A STRONG 
COMMITMENT TO QUALITY AND SAFETY 
By Giles Lambertson

ROCK
SOLID
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priorities of the company. We want to give you, the customer, 
what you need to get your job done. Our end goal is to make 
sure what you are doing is accomplished. We want to give you 
the best customer experience you can have.”

BUILDING THE FOUNDATION
Jake Mason grew up in the industry, following his father 

Mark around as a toddler and working with him as a young 
adult. The immersion gave him practical experience in the 
science of finding buried utility infrastructure, as well as seeing 
what worked well and what was problematic.

Photography by Marc Lebryk
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clear a sewer line in a 
business park.
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a buried utility, crew members can haul in a trailer-mounted Ditch 
Witch HX75 hydrovac excavation unit to expose infrastructure. 
MPL also has a Vac-Con combo truck for daylighting buried utilities.

Some techs are cross-trained to perform any of the auxiliary 
tasks — potholing with the vac units, for instance, or running 
one of the company’s Envirosight SAT 2.0 lateral launch cameras 
through a larger diameter line to check for 
cross-bore mitigation issues.

Cross-bore intersections can pose 
explosive risks, of course. Mason says work to 
mitigate such hazards is carried out every day 
by his techs. “We do pre-inspections of sewer 
lines with a camera before they do a cross bore, 
and post-inspections as well to see if anything 
happened. We want to make sure.”

The variety of services offered share 
a common focus: protecting underground 
infrastructure. “All our services tie together,” 
Mason says. “Clean and inspect a line, cross-bore 
mitigation, find a sewer — it all ties together. 
And we regularly perform multiple services on a 
single job. We are a one-stop shop.”

The “Private” in Mason Private Locating 
acknowledges the need to locate underground 
infrastructure not covered by 811 queries. Sixty-
five percent of all utilities are privately owned, 

according to Iadanza. “For example, 20 years ago, public utility 
lines primarily served a high school campus. Now, campuses 
have private underground lines for ballfield lights and concession 
stands, and lines running to new campus buildings that have 
been added on through the years. The campus complexes got 
more complex. The locating industry has changed as well.”

 Carter remotely operates the combo truck boom on a 
job site in Pittsboro, Indiana. 

When his father retired in March 2019, Jake Mason decided 
it was time to launch a company of his own. That pivotal decision 
proved to be the right path. He followed up by acquiring a key 
personnel asset, Mike Iadanza, who joined Mason Private 
Locating as vice president.

Iadanza has worked in the industry for a decade. At Mason 
Private Locating, he is concentrating on creating internal 
companywide technology systems that can grow seamlessly 
with the company. He is also integrating a system that ensures 
employees have a clear understanding of expectations and 
performance standards. “At MPL, everyone wears a ton of hats 
but that’s the work I’m fixated on right now. If you want to grow a 
business successfully, you need to make sure the foundation you 
build it on is rock solid.”

Mason is in the field as needed and personally audits his 

team daily. Techs in the field are the 
heart of any service business. He speaks 
of “centuries of experience” in locating 
utilities, alluding to the veteran status 
of the company’s technicians. “We are 
a young company, but we hired the best 
of the best.”

Those who don’t bring years of 
experience to MPL are given three to four 
months of training and then assigned to 
a more experienced technician to begin 
developing their credentials. Finally, 
they are sent out on their own under 
the eye of senior project managers. The 
work of all the techs is audited weekly 
to ensure performance standards are 
continually met.

The monitoring of techs is stringent 
and so is the locating process in the field. 
The MPL locate routine has five specific 
steps: 1) Walk the site to get a feel for 
it; 2) Locate private infrastructure with 
ground-level indicators (meters, etc.) and 
public utilities; 3) Employ induction and 
passive EM tools to locate hidden lines 
and pipes; 4) Roll out a ground-pene-
trating radar unit to find buried utilities 
not otherwise detected 
(nonmetallic lines) and to 
verify EM findings; and fi-

nally, 5) Summarize the findings and electronically 
transmit them to a client before leaving the property.

The final step is a key one, Mason says. “All 
deliverables are completed on site — the work 
order, detailed notes, any video or camera work — 
and we get it to the client immediately. We don’t 
want clients waiting.”

RELATED SERVICES
All techs carry the same equipment in their 

service trucks. Radiodetection 8200 units perform 
the electromagnetic investigation underground 
and a RD1500 is called on for the GPR work, with 
GSSI Mini-Palm XT units relied upon for concrete 
scanning. In instances where doubt remains about 

 Project manager Zach Fink lowers an 
Envirosight SAT II lateral launch system  
into a storm drain.

“WE ARE A YOUNG COMPANY, BUT WE HIRED THE BEST OF THE BEST.”

JAKE MASON
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Unlike some trades and outdoor work where at 
the end of the day one can see obvious results, the 
accomplishments of utility locating are relatively invisible, 
unless you count orange markers and spray-painted lines. 
Mason says the work can still be satisfying. “A lot of our 
work is troubleshooting. Clients have a problem, and we 
partner with them to figure it out. When we do figure it 
out, that’s satisfaction.”

LIKE FAMILY
“One reason the company is really successful is 

because it is run like a family business,” Iadanza says. 
“When an employee is treated like family, it really makes 
a difference. On a cold, windy day when a tech is trying 
to do right by a client, being treated as family will keep 
him going. The Masons are a great family and Jake Mason 
runs a great business. I couldn’t think of a better family 
business to work with.”

The core business activity is in Indiana, Iadanza says, 
with Kentucky and Ohio almost as busy; yet the entire 
Midwest is considered the company footprint. Besides 
responding to emergency calls and routine locates, 

CONTINUED >>

romises. Warranties. Guarantees. Everyone has been burned by one when 
the small print was noticed after the fact. Pittsboro, Indiana-based Mason 
Private Locating is pretty explicit in expressing what it means when it says 
it performs “precise locates” and actually offers a “guarantee locate” option.
When the task is finding a totally buried utility line, precise location 

becomes relative and is regulated differently from state to state. The standard 
“tolerance zone” — an area that is officially acceptable as a locate — is typically 
18 to 24 inches from dead center of a line, plus the diameter of the line itself. 
So, the seeker of a buried piece of infrastructure really has a few feet to play with 
to register a “precise” locate.

Mason Private Locating tries for more accuracy than that.
“We don’t want to just be in the tolerance zone,” says company president 

Jake Mason. “Different factors come into play, but we make sure we do everything 
in our power to get the most accurate read of where a utility is. We want to be 
as close as we absolutely can be.”

Clay and other cohesive soils in the Midwest can obfuscate and frustrate 
searches, and other factors enter in. However, Mason Private Locating does offer 
a “Guarantee Locate” option, as spelled out on the company website. While the 
option is more expensive per hour, it offers a client additional coverage in case 
an issue develops.

“If we are able to utilize all the tools we need in a search, our guaranteed 
service will cover the cost of any utility damages that result from us having 
missed something. Some companies will say when that happens, ‘Well, tough 
luck. We tried.’ That’s not good enough for us.”

ACCURACY GUARANTEED

P

 Carter puts an extension tube back into place on a combo truck.

 Fink operates an Envirosight SAT II lateral launch system from 
inside the camera truck.

“CLIENTS HAVE A PROBLEM, AND WE 

PARTNER WITH THEM TO FIGURE IT OUT. 

WHEN WE DO FIGURE IT OUT,  

THAT’S SATISFACTION.”

JAKE MASON
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MPL has numerous contracts with contractors, municipalities and 
engineering and surveying companies.

“Our goal is to become the dominant provider in our home 
base area,” Mason says, “and then expand to other markets, offering 

the same quality work across 
the country, doing things the 
right way for our partners. Our 
expansion will be strategic, 
always making sure the work is 
being done the right way.

“No business expansion 
works without the right team in 
place. Our office staff and field 
techs are knowledgeable and 
dedicated. I appreciate them 
and what they do every day. 
They are the core reason why the 
company is growing.” 

  

FEATURED EQUIPMENT

DITCH WITCH
580-336-4402
www.ditchwitch.com
 
ENVIROSIGHT LLC
866-936-8476
www.envirosight.com
(See ad page 5)
 
GEOPHYSICAL SURVEY 
SYSTEMS, INC. (GSSI)
800-524-3011
www.geophysical.com
 
RADIODETECTION 
CORPORATION
877-247-3797
www.spx.com/en/radiodetection
 
VAC-CON, INC.
904-284-4200
www.vac-con.com

 Carter uses a 
Vac-Con combo 
truck to daylight 
marked utility lines. 
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can’t inspect your equipment enough,” Baker says. “Part of our 
annual budget is buying new cables. We anticipate replacing 
cables at least once a year or every other year 
depending on use.”

TAKE NO CHANCES
A surefire way to avoid a worker being struck 

by blowback equipment is removing them from 
the pit completely. Once the equipment is in 
place and set up, it’s protocol for Baker and his 
team to get out of that bursting hole. This wasn’t 
always possible, but technological advancements 
over time have allowed the transition.

“There have been subtle tweaks in the 
technology over time and many have been safe-
ty related,” Baker says. “There has been a lot 
put into place within our company and indus-
trywide to really concentrate on staying away 
from the equipment when it’s operational. We 
use bands and locking teeth that go together to 
create the tension, so guys aren’t required to be 
in the hole.”

The cable is moved when the top teeth grip 
the cable on the upstroke and the bottom teeth 
engage and lock in on the cable on the down-
stroke of the hydraulic arm. The bands help to 
situate the teeth in the correct position. “With-
out the bands on the original bursting equip-
ment, someone would have to physically push 
down the teeth to engage them during opera-
tion,” Baker says. “The bands take the human 
element out of it, so once the equipment is set 
up, the equipment does the work.”

In every construction situation, regardless 
of the circumstances, a smart move is ensur-
ing every employee is prepared to avoid acci-
dents and ready to react to them. “Our guys are 
all confined-space certified, CPR certified and 
trained in trench safety,” he says. “You never 
know who is going to be on site, so if you en-
able all your people to respond appropriately, 
you know whatever person is nearby an acci-
dent will be able to provide the right support.” 

“YOU CAN’T INSPECT YOUR EQUIPMENT ENOUGH. PART 

OF OUR ANNUAL BUDGET IS BUYING NEW CABLES.”

DARRIN BAKER

ROPER TRAINING AND thorough examination 
of the job site are the keys to a safe pipeline 
rehabilitation job.

Successful pipe bursting has been around for a 
while, and it’s safe to say Darrin Baker knows a thing or two about the 
subject. He has been in the trenchless industry for roughly 17 years 
and is currently the general manager for The Trenchless Co., which has 
been serving the greater Northern California area for 22 years.

Pipe bursting involves excavating a minimum of two pits to ac-
cess each end of the pipe to be replaced. Once exposed, hydraulic 
equipment pulls a large bursting head through the existing pipe us-
ing a high-strength cable, breaking it apart from the inside while 
concurrently installing a new pipe behind the bursting head. The 
force it takes to pull the head and new pipe creates the biggest safety 
concerns for workers.

According to Baker, tackling a bursting job safely doesn’t have to 
be a complicated undertaking; it just takes planning, knowledge and 
respect for the equipment, and understanding what you’re getting into.

PLAN AHEAD
“An inspection camera is the first tool to be used,” Baker says. 

“What we are looking for is differentiation in pipe materials, bends 
or anything that might change resistance, so we know what we’re 
getting into.”

If there are severe bends or too many elbows, more entry holes 
will be needed where bends are located to make sure the equipment 
can be used safely. The cable is then pulled through the open pits or 
equipment is set up in each one for a multiple phase job.

After an internal pipe inspection, The Trenchless Co. calls in an 
Underground Service Alert marking. In a commercial setting and in 
some residential cases, they may also do a private utility locate using 
their own sensors to locate potential conflicting underground utilities.

“After the locations of the utilities are marked, if needed, we ex-
pose them using hydrovac excavation,” Baker says. “Once exposed, 
we make sure they are far enough away from the burst. If they end 

up being less than 1 foot away from the burst, we will keep the utility 
exposed until the pipe is cleared so we can watch and ensure no dam-
age is done.”

UNDERSTAND EQUIPMENT
Once the equipment is in the pit and it’s time to pull the cable, 

Baker says the biggest concern is overworking the tensile strength of 
the cable. “It can break, and if that happens the bursting equipment or 
broken cable can actually fly back in the hole,” he says. “It is under a 
lot of pressure. We burst with equipment up to 40 tons of pressure, but 
there’s equipment out there that can pull up to 200 tons.”

To avoid cable breakage, know the tensile strength of your cables 
and pay close attention to the psi gauges on equipment pulling the 
cable. “We simply don’t allow the machine to go past those strength 
ratings,” Baker says.

Routine inspections are also mandatory practice for Baker and 
The Trenchless Co. team. Cables are examined frequently and if there 
are any signs of fraying or damage they are taken out of use. “You 

Don’t expose your team to the pressures of pipe bursting 
without thorough preparation  //  By Tim Dobbins

Stick to the Plan

Safety
First

P

 A safe pipe bursting job takes planning, knowledge and respect for the equipment. 
(Photo courtesy of The Trenchless Co.)
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can’t inspect your equipment enough,” Baker says. “Part of our 
annual budget is buying new cables. We anticipate replacing 
cables at least once a year or every other year 
depending on use.”

TAKE NO CHANCES
A surefire way to avoid a worker being struck 

by blowback equipment is removing them from 
the pit completely. Once the equipment is in 
place and set up, it’s protocol for Baker and his 
team to get out of that bursting hole. This wasn’t 
always possible, but technological advancements 
over time have allowed the transition.

“There have been subtle tweaks in the 
technology over time and many have been safe-
ty related,” Baker says. “There has been a lot 
put into place within our company and indus-
trywide to really concentrate on staying away 
from the equipment when it’s operational. We 
use bands and locking teeth that go together to 
create the tension, so guys aren’t required to be 
in the hole.”

The cable is moved when the top teeth grip 
the cable on the upstroke and the bottom teeth 
engage and lock in on the cable on the down-
stroke of the hydraulic arm. The bands help to 
situate the teeth in the correct position. “With-
out the bands on the original bursting equip-
ment, someone would have to physically push 
down the teeth to engage them during opera-
tion,” Baker says. “The bands take the human 
element out of it, so once the equipment is set 
up, the equipment does the work.”

In every construction situation, regardless 
of the circumstances, a smart move is ensur-
ing every employee is prepared to avoid acci-
dents and ready to react to them. “Our guys are 
all confined-space certified, CPR certified and 
trained in trench safety,” he says. “You never 
know who is going to be on site, so if you en-
able all your people to respond appropriately, 
you know whatever person is nearby an acci-
dent will be able to provide the right support.” 

“YOU CAN’T INSPECT YOUR EQUIPMENT ENOUGH. PART 

OF OUR ANNUAL BUDGET IS BUYING NEW CABLES.”

DARRIN BAKER
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ROPER TRAINING AND thorough examination 
of the job site are the keys to a safe pipeline 
rehabilitation job.

Successful pipe bursting has been around for a 
while, and it’s safe to say Darrin Baker knows a thing or two about the 
subject. He has been in the trenchless industry for roughly 17 years 
and is currently the general manager for The Trenchless Co., which has 
been serving the greater Northern California area for 22 years.

Pipe bursting involves excavating a minimum of two pits to ac-
cess each end of the pipe to be replaced. Once exposed, hydraulic 
equipment pulls a large bursting head through the existing pipe us-
ing a high-strength cable, breaking it apart from the inside while 
concurrently installing a new pipe behind the bursting head. The 
force it takes to pull the head and new pipe creates the biggest safety 
concerns for workers.

According to Baker, tackling a bursting job safely doesn’t have to 
be a complicated undertaking; it just takes planning, knowledge and 
respect for the equipment, and understanding what you’re getting into.

PLAN AHEAD
“An inspection camera is the first tool to be used,” Baker says. 

“What we are looking for is differentiation in pipe materials, bends 
or anything that might change resistance, so we know what we’re 
getting into.”

If there are severe bends or too many elbows, more entry holes 
will be needed where bends are located to make sure the equipment 
can be used safely. The cable is then pulled through the open pits or 
equipment is set up in each one for a multiple phase job.

After an internal pipe inspection, The Trenchless Co. calls in an 
Underground Service Alert marking. In a commercial setting and in 
some residential cases, they may also do a private utility locate using 
their own sensors to locate potential conflicting underground utilities.

“After the locations of the utilities are marked, if needed, we ex-
pose them using hydrovac excavation,” Baker says. “Once exposed, 
we make sure they are far enough away from the burst. If they end 

up being less than 1 foot away from the burst, we will keep the utility 
exposed until the pipe is cleared so we can watch and ensure no dam-
age is done.”

UNDERSTAND EQUIPMENT
Once the equipment is in the pit and it’s time to pull the cable, 

Baker says the biggest concern is overworking the tensile strength of 
the cable. “It can break, and if that happens the bursting equipment or 
broken cable can actually fly back in the hole,” he says. “It is under a 
lot of pressure. We burst with equipment up to 40 tons of pressure, but 
there’s equipment out there that can pull up to 200 tons.”

To avoid cable breakage, know the tensile strength of your cables 
and pay close attention to the psi gauges on equipment pulling the 
cable. “We simply don’t allow the machine to go past those strength 
ratings,” Baker says.

Routine inspections are also mandatory practice for Baker and 
The Trenchless Co. team. Cables are examined frequently and if there 
are any signs of fraying or damage they are taken out of use. “You 

Don’t expose your team to the pressures of pipe bursting 
without thorough preparation  //  By Tim Dobbins
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 A safe pipe bursting job takes planning, knowledge and respect for the equipment. 
(Photo courtesy of The Trenchless Co.)
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O YOU HAVE TRUCKS or heavy equipment taking 
up valuable space in your shop? Do you own equip-
ment that you no longer use, or that is underutilized, 
providing little value to your business? You’re in luck. 

Now happens to be a good time to sell used equipment.
Supply chain issues have created a shortage of certain products, 

including vehicles and heavy equipment commonly used in the drain 
cleaning industry. Raffi Aharonian, managing director of Rouse Ap-
praisals, says used equipment is generating a lot of interest.

“Secondary market pricing is as good as we’ve seen it in the last 
five or six years, and so why not seize the opportunity if you’re not 
using the equipment every day?” he says.

When you consider the decision tree of what to sell, when to sell, 
why you’re selling, and how to sell, a related question presents itself: 
Do I need an appraisal?

WHAT IT’S WORTH
“There are many cases when it’s beneficial to have equipment 

valued prior to sale,” says Aaron Traffas, marketing content manager 
at HeavyWorth. “When attempting to sell equipment private-treaty — 
in other words, selling directly to the next end user — it’s quite useful 
to have a third-party valuation performed so a reasonable asking price 
can be established.”

While owners have the best possible view of their assets, they 
don’t necessarily have the most accurate idea of their assets’ value. 
Oftentimes, an appraisal serves as a reality check, Aharonian says.

“As an owner, I might not have a true market view of what the 
equipment is worth. Getting that third-party appraisal might give me 
a little tighter radius to work with.”

He offers an example of a seller who overprices equipment for an 
online marketplace. Because of the inflated price, the listing doesn’t 
generate the interest that the seller wants. After a while, the listing 
gets stale, and the seller runs out of options of what to do. On top 
of that, the seller might form an emotional attachment to the asking 
price, and it becomes even harder to reduce the price to move that 
piece of equipment.

Getting an appraisal before the sale helps set benchmarks — and 
realistic expectations.

Determining a trade-in value is another reason to seek an ap-
praisal, especially if a dealer is offering a trade-in price that’s far below 
the current market value.

“A third-party valuation could either confirm or call into question 
the dealer’s offer,” Traffas says.

Selling equipment at auction is another time to seek an appraisal. 
An auction with a reserve price sets a minimum amount the owner 
will accept as a winning bid.

“When selling equipment at auction with a reserve, an appraisal 
could be used to establish a reserve if the auction company isn’t trust-
ed to achieve a fair-market value,” Traffas says.

“If you consign to auction, you’ll have a rough estimate of what 
it will bring so you’re not disappointed later on,” Aharonian says. “If 
you choose to avoid auction and go with a listing option, having an 
appropriately priced item becomes important because of the interest 
it will generate and the time it will take to sell.”

FAIR VALUATION
A third reason to request an appraisal is to set the value of equip-

ment when applying for a business loan.
“How does the bank think about it for collateral?” Aharonian 

says. A bank isn’t likely to paint the rosiest picture of the best pos-
sible end user and the best possible circumstances. A third-party 

It may be wise to obtain an equipment valuation before you 
sell, even if it’s not required  //  By Joan Koehne

WEIGHING THE VALUE

MONEY
MANAGER

Joan Koehne

“IT’S POSSIBLE FOR AN EQUIPMENT OWNER TO DO 

A FAIR AMOUNT OF RESEARCH AND COME UP WITH 

A REASONABLE EXPECTATION OF VALUE, BUT THE 

EQUIPMENT MARKET CAN FLUCTUATE SO RAPIDLY.”

AARON TRAFFAS 

D

appraisal creates a neutral value that’s palatable for both the lender 
and the borrower.

Another reason to request an appraisal relates to a company’s 
business operations. For employee-owned companies, appraisals are 
necessary for due diligence. For fleet inventory management, apprais-
als help owners make informed business decisions.

To determine the value of a truck, trailer jetter or excavating 
equipment, an appraiser starts with the most basic information:

• Year
• Make 
• Model
• Serial number/VIN
• Usage meters
“For the HeavyWorth valuations that we perform most regularly, 

we need all that information, as well as a list of any features, virtues 
or problems specific to the asset being valued, as well as a fair number 

of specific photos of that asset,” Traffas says.
Rouse Appraisals uses an extensive checklist to determine an as-

set’s value and documents all information in a neatly organized way. 
The appraiser comments on key moving parts and components and 
assigns a rating to the equipment. Additionally, Rouse takes 360-de-
gree photos to capture all angles of the equipment. When a buyer 
isn’t able to see and touch the sale item in person, a variety of images 
are the next best thing.

“If you see a photo of something online, you’re more likely to 
show interest and buy it than if it comes without the photo and de-
tails,” Aharonian says.

MAINTAIN VALUE
He says that top-selling items all have something in common. “I 

think it’s about having well-kept, well-maintained equipment. Those 
are the ones we always see doing well.”
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ment that you no longer use, or that is underutilized, 
providing little value to your business? You’re in luck. 

Now happens to be a good time to sell used equipment.
Supply chain issues have created a shortage of certain products, 

including vehicles and heavy equipment commonly used in the drain 
cleaning industry. Raffi Aharonian, managing director of Rouse Ap-
praisals, says used equipment is generating a lot of interest.

“Secondary market pricing is as good as we’ve seen it in the last 
five or six years, and so why not seize the opportunity if you’re not 
using the equipment every day?” he says.

When you consider the decision tree of what to sell, when to sell, 
why you’re selling, and how to sell, a related question presents itself: 
Do I need an appraisal?

WHAT IT’S WORTH
“There are many cases when it’s beneficial to have equipment 

valued prior to sale,” says Aaron Traffas, marketing content manager 
at HeavyWorth. “When attempting to sell equipment private-treaty — 
in other words, selling directly to the next end user — it’s quite useful 
to have a third-party valuation performed so a reasonable asking price 
can be established.”

While owners have the best possible view of their assets, they 
don’t necessarily have the most accurate idea of their assets’ value. 
Oftentimes, an appraisal serves as a reality check, Aharonian says.

“As an owner, I might not have a true market view of what the 
equipment is worth. Getting that third-party appraisal might give me 
a little tighter radius to work with.”

He offers an example of a seller who overprices equipment for an 
online marketplace. Because of the inflated price, the listing doesn’t 
generate the interest that the seller wants. After a while, the listing 
gets stale, and the seller runs out of options of what to do. On top 
of that, the seller might form an emotional attachment to the asking 
price, and it becomes even harder to reduce the price to move that 
piece of equipment.

Getting an appraisal before the sale helps set benchmarks — and 
realistic expectations.

Determining a trade-in value is another reason to seek an ap-
praisal, especially if a dealer is offering a trade-in price that’s far below 
the current market value.

“A third-party valuation could either confirm or call into question 
the dealer’s offer,” Traffas says.

Selling equipment at auction is another time to seek an appraisal. 
An auction with a reserve price sets a minimum amount the owner 
will accept as a winning bid.

“When selling equipment at auction with a reserve, an appraisal 
could be used to establish a reserve if the auction company isn’t trust-
ed to achieve a fair-market value,” Traffas says.

“If you consign to auction, you’ll have a rough estimate of what 
it will bring so you’re not disappointed later on,” Aharonian says. “If 
you choose to avoid auction and go with a listing option, having an 
appropriately priced item becomes important because of the interest 
it will generate and the time it will take to sell.”

FAIR VALUATION
A third reason to request an appraisal is to set the value of equip-

ment when applying for a business loan.
“How does the bank think about it for collateral?” Aharonian 

says. A bank isn’t likely to paint the rosiest picture of the best pos-
sible end user and the best possible circumstances. A third-party 
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appraisal creates a neutral value that’s palatable for both the lender 
and the borrower.

Another reason to request an appraisal relates to a company’s 
business operations. For employee-owned companies, appraisals are 
necessary for due diligence. For fleet inventory management, apprais-
als help owners make informed business decisions.

To determine the value of a truck, trailer jetter or excavating 
equipment, an appraiser starts with the most basic information:

• Year
• Make 
• Model
• Serial number/VIN
• Usage meters
“For the HeavyWorth valuations that we perform most regularly, 

we need all that information, as well as a list of any features, virtues 
or problems specific to the asset being valued, as well as a fair number 

of specific photos of that asset,” Traffas says.
Rouse Appraisals uses an extensive checklist to determine an as-

set’s value and documents all information in a neatly organized way. 
The appraiser comments on key moving parts and components and 
assigns a rating to the equipment. Additionally, Rouse takes 360-de-
gree photos to capture all angles of the equipment. When a buyer 
isn’t able to see and touch the sale item in person, a variety of images 
are the next best thing.

“If you see a photo of something online, you’re more likely to 
show interest and buy it than if it comes without the photo and de-
tails,” Aharonian says.

MAINTAIN VALUE
He says that top-selling items all have something in common. “I 

think it’s about having well-kept, well-maintained equipment. Those 
are the ones we always see doing well.”
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He advises sellers to keep maintenance records to show that 
equipment has been serviced on a proper schedule. Additionally, keep 
records of any major repairs or replacement parts.

“Be transparent with the audience to inspire more confidence in 
the buying process, especially if they’ve done a good job with the 
maintenance,” he says.

Traffas agrees with this advice.
“Maintain equipment in good, clean, working order and keep all 

shields and accessories in place. Perform preventive maintenance ac-
cording to the manufacturer’s specifications, and preserve documen-
tation of service intervals,” he says.

He also suggests keeping the owner’s manual and any other doc-
umentation that comes with the equipment.

“Replacement owner’s manuals can be expensive,” he says. 
“While not every buyer is going to want a manual, it’s good to keep 
the manual with the equipment.”

Businesses can choose from a variety of appraisal types. The sim-
plest, quickest valuations are based on make, model, year, specs and 
hours. The most complex and costly are Uniform Standards of Profes-
sional Appraisal Practice-compliant appraisals, which meet the high-
est standard of appraisal practices.

“Rarely can the free valuations satisfy many of the business needs, 
but it’s also rare that a business need justifies the expense of a USPAP-
compliant appraisal,” Traffas says. “Thus, most businesses rely on a 
valuation approach that is somewhere in the middle.”

The purpose of an appraisal and time constraints to sell the equip-
ment help determine the type of appraisal to request. Sellers with a 
reasonable amount of time to find a buyer have more appraisal op-
tions than distressed sellers who need to liquidate inventory quickly.

By hiring an appraisal company, sellers gain buyers’ trust and 
confidence in what the asset is worth. The appraiser is a disinterested 
third party, instead of a seller with a vested interested in the outcome 
of the deal.

“It’s possible for an equipment owner to do a fair amount of re-
search and come up with a reasonable expectation of value, but the 
equipment market can fluctuate so rapidly,” Traffas says.

While the obvious benefit to having an appraisal is confidence in 
knowing what your equipment is worth, the obvious downside is the 
cost, in both money and time.

“Appraisals can be expensive, and for large inventories the cost 
can be substantial. Also, some appraisal companies can take weeks 
or months to return their results, which may not fit within the time-
line necessary for some business decisions to be made effectively,” 
Traffas says.

In today’s market economy, used equipment is selling at a premi-
um. Partnering with an appraisal company can help business owners 
know what to expect when they’re ready to sell. C

MONEY
MANAGER

http://RoddieUnderground.com
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He advises sellers to keep maintenance records to show that 
equipment has been serviced on a proper schedule. Additionally, keep 
records of any major repairs or replacement parts.

“Be transparent with the audience to inspire more confidence in 
the buying process, especially if they’ve done a good job with the 
maintenance,” he says.

Traffas agrees with this advice.
“Maintain equipment in good, clean, working order and keep all 

shields and accessories in place. Perform preventive maintenance ac-
cording to the manufacturer’s specifications, and preserve documen-
tation of service intervals,” he says.

He also suggests keeping the owner’s manual and any other doc-
umentation that comes with the equipment.

“Replacement owner’s manuals can be expensive,” he says. 
“While not every buyer is going to want a manual, it’s good to keep 
the manual with the equipment.”

Businesses can choose from a variety of appraisal types. The sim-
plest, quickest valuations are based on make, model, year, specs and 
hours. The most complex and costly are Uniform Standards of Profes-
sional Appraisal Practice-compliant appraisals, which meet the high-
est standard of appraisal practices.

“Rarely can the free valuations satisfy many of the business needs, 
but it’s also rare that a business need justifies the expense of a USPAP-
compliant appraisal,” Traffas says. “Thus, most businesses rely on a 
valuation approach that is somewhere in the middle.”

The purpose of an appraisal and time constraints to sell the equip-
ment help determine the type of appraisal to request. Sellers with a 
reasonable amount of time to find a buyer have more appraisal op-
tions than distressed sellers who need to liquidate inventory quickly.

By hiring an appraisal company, sellers gain buyers’ trust and 
confidence in what the asset is worth. The appraiser is a disinterested 
third party, instead of a seller with a vested interested in the outcome 
of the deal.

“It’s possible for an equipment owner to do a fair amount of re-
search and come up with a reasonable expectation of value, but the 
equipment market can fluctuate so rapidly,” Traffas says.

While the obvious benefit to having an appraisal is confidence in 
knowing what your equipment is worth, the obvious downside is the 
cost, in both money and time.

“Appraisals can be expensive, and for large inventories the cost 
can be substantial. Also, some appraisal companies can take weeks 
or months to return their results, which may not fit within the time-
line necessary for some business decisions to be made effectively,” 
Traffas says.

In today’s market economy, used equipment is selling at a premi-
um. Partnering with an appraisal company can help business owners 
know what to expect when they’re ready to sell. C

MONEY
MANAGER

http://thecablecenterinc.com
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S FOUNDER AND CEO, Mike Vellano set out 
to make Vortex Companies a turnkey trenchless 
solutions provider that offers comprehensive, 
cost-effective products, technology, training 

and installation.
Prior to launching Vortex, Vellano worked for his family’s busi-

ness, New York-based Vellano Shoring & Supply, where he worked 
his way up the ranks and helped streamline operations, grew ac-
counts and increased sales exponentially.

After more than 10 years with Vellano Shoring, he moved 
his family to Texas to work for a regional lining company to gain 
operational experience. He eventually became vice president of 
sales and marketing for a large trenchless underground contractor. 
The experience he gained in that role —overseeing sales, marketing 
and product development functions along with forging strategic 
business alliances — led him to go on to found what became 
Vortex Companies.

Cleaner recently spoke with Vellano about 
Vortex Companies extensive product offerings, 
providing ongoing training and support for 
clients, and the innovation happening in the 
trenchless rehabilitation industry.

CLEANER: Tell us a little about the  
history of Vortex Companies.

Vellano: In 2015, I was well on my way to 
creating what Vortex is today. We had acquired 
or organically built a portfolio of businesses that 
were flourishing. Vortex Infrastructure Products 
was founded to consolidate these entities into 
an organization supporting the commercial 
offering, which included turnkey bypass, QLS 
installation and trenchless solutions. Later that 
year, the company also introduced pipe bursting 
services and opened an office in the Northeast. 

We ultimately consolidated these individual business units under 
a holding company, Vortex Companies, which is how the company 
is known today. 

We’ve experienced robust organic and acquisition-based 
growth over the years. We now offer broad range of trenchless 
technologies and robotic solutions under one roof. With a com-
prehensive, consultative approach, we ensure municipalities, 
consultants and facility managers have the right materials for 
every project.

CLEANER: Vortex Companies offers many trenchless pipe 
repair products. Where did it all start and how are all of 
them connected?

Vellano: Vortex actually began with selling a product call 
Pipe-Robo-Tec, which was a mechanical seal technology. In 2014, 
we developed QLS as a system to structurally repair large-diameter 
pipe and turnkey bypass systems. From that point, we began 

aggressively adding product and service offerings 
to our platform. In 2015, Vortex acquired 
Quadex, which expanded our product portfolio 
to include GeoKrete geopolymer for high H2S 
environments, I&I Guard manhole rehabilitation 
products, industrial sealers and coatings, and 
CIPP resins and equipment. Later that year, 
Vortex became an authorized seller of Picote 
Solutions and acquired the rights to Schwalm 
USA’s robotics, which further expanded our 
product offering.

In the years that followed, Vortex added 
service capabilities by strategically acquiring 
rehabilitation contractors and further expanded 
our product portfolio to include 100% solids 
polymeric materials and the VeriCure CIPP 
curing monitoring system. We recently launched 
the AccuPower high-pressure water blaster to 

Vortex Companies provides streamlined, complete solutions for its 
customers’ trenchless pipe replacement projects  //   By Kim Peterson

RIGHT FOR THE JOB
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  MIKE VELLANO
President and CEO/Founder

YEARS IN THE INDUSTRY: 25

YEARS WITH COMPANY: 7

meet the industry’s needs for precision high-powered cutting that 
won’t harm host pipes. We’ve also opened facilities in Europe and 
Mexico to give us a global reach.

The depth and breadth of our product portfolio offers a unique 
capability to marry the right product with the right technology to 
maximize the quality and longevity of pipe repairs.

CLEANER: What differentiates your pipeline repair and 
replacement systems from the competition?

Vellano: Vortex is unique in that we are a one-stop shop for 
such a wide range of trenchless technology repair materials and 
robotic solutions, which streamlines customers’ projects. We can 
not only customize materials in just a couple weeks — and provide 
multiple types of materials that may be needed for a job — but 
also back those materials with deep expertise to make sure the 
correct material is being used in the right way to get the maximum 
result. Our in-depth engineering recommendations also enable the 
job to be done right the first time.

CLEANER: Tell us about the some of the equipment  
and what applications they best serve.

Vellano: AccuPower really addresses an unmet need in the 
industry. It is ideal for removing all kinds of debris, concrete — even 
CIPP liners — from aging infrastructure to maintain it or prepare 
it for rehabilitation work. It allows crews to descale and clean faster 
without worrying about damaging the underlying host pipe.

One of our AccuPower customers was able to help an owner re-
move 5 yards of 10,000 psi rated concrete mix in a 24-inch ductile 
iron pipe after several failed attempts with alternative approaches 
by other contractors. AccuPower saved the owner $180,000 in pipe 

replacement costs plus the time required for a pipe replacement.  

CLEANER: Tell us a little about VeriCure, the company’s 
CIPP curing monitoring system. How does it work?

Vellano: CIPP lining solutions are an important tool for 
restoring the structural integrity of old pipes that make up our 
infrastructure. However, the material must be properly cured to 
ensure structural integrity. VeriCure is a patented, innovative 
curing monitoring system built around fiber optic distributed 
temperature sensing technology that continuously monitors the 
temperature during liner installation and helps confirm a more 
complete cure throughout the length of the host pipe. Installers 
can address any issues in real-time and verify the cure with data. 
This reduces the risk of lifts, delamination, over-tensioning, 
over-cooking and environmental contamination — all of which 
creates huge financial risk across the value chain from customer 
to end user. 

Following the VeriCure acquisition, we’ve continued to up-
grade software and create field optimization in the form of wire-
less connectivity. We anticipate adding more functionality to this 
system in the future.

CLEANER: What are some recommendations for customers 
shopping for pipeline rehab and repair  
systems and products?

Vellano: With the current global supply chain challenges, one 
of the most important drivers is material availability to avoid long 
project delays. Stockpiling materials doesn’t solve the problem 
because some materials can expire.

For example, vinyl ester is hard to find today, and contractors 

 Vortex Companies’ versatile Schwalm robots provide fast and efficient grinding, 
cutting, chiseling and cleaning capabilities for pipes 8 to 24 inches in diameter, as well 
as easy lateral reinstatements and point repairs. 

 The AccuPower High-Pressure Water Blaster system can be quickly configured on 
a Schwalm robot within 10 minutes, enabling users to remove the harshest debris from 
aging infrastructure without damaging the host pipe.
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S FOUNDER AND CEO, Mike Vellano set out 
to make Vortex Companies a turnkey trenchless 
solutions provider that offers comprehensive, 
cost-effective products, technology, training 

and installation.
Prior to launching Vortex, Vellano worked for his family’s busi-

ness, New York-based Vellano Shoring & Supply, where he worked 
his way up the ranks and helped streamline operations, grew ac-
counts and increased sales exponentially.

After more than 10 years with Vellano Shoring, he moved 
his family to Texas to work for a regional lining company to gain 
operational experience. He eventually became vice president of 
sales and marketing for a large trenchless underground contractor. 
The experience he gained in that role —overseeing sales, marketing 
and product development functions along with forging strategic 
business alliances — led him to go on to found what became 
Vortex Companies.

Cleaner recently spoke with Vellano about 
Vortex Companies extensive product offerings, 
providing ongoing training and support for 
clients, and the innovation happening in the 
trenchless rehabilitation industry.

CLEANER: Tell us a little about the  
history of Vortex Companies.

Vellano: In 2015, I was well on my way to 
creating what Vortex is today. We had acquired 
or organically built a portfolio of businesses that 
were flourishing. Vortex Infrastructure Products 
was founded to consolidate these entities into 
an organization supporting the commercial 
offering, which included turnkey bypass, QLS 
installation and trenchless solutions. Later that 
year, the company also introduced pipe bursting 
services and opened an office in the Northeast. 

We ultimately consolidated these individual business units under 
a holding company, Vortex Companies, which is how the company 
is known today. 

We’ve experienced robust organic and acquisition-based 
growth over the years. We now offer broad range of trenchless 
technologies and robotic solutions under one roof. With a com-
prehensive, consultative approach, we ensure municipalities, 
consultants and facility managers have the right materials for 
every project.

CLEANER: Vortex Companies offers many trenchless pipe 
repair products. Where did it all start and how are all of 
them connected?

Vellano: Vortex actually began with selling a product call 
Pipe-Robo-Tec, which was a mechanical seal technology. In 2014, 
we developed QLS as a system to structurally repair large-diameter 
pipe and turnkey bypass systems. From that point, we began 

aggressively adding product and service offerings 
to our platform. In 2015, Vortex acquired 
Quadex, which expanded our product portfolio 
to include GeoKrete geopolymer for high H2S 
environments, I&I Guard manhole rehabilitation 
products, industrial sealers and coatings, and 
CIPP resins and equipment. Later that year, 
Vortex became an authorized seller of Picote 
Solutions and acquired the rights to Schwalm 
USA’s robotics, which further expanded our 
product offering.

In the years that followed, Vortex added 
service capabilities by strategically acquiring 
rehabilitation contractors and further expanded 
our product portfolio to include 100% solids 
polymeric materials and the VeriCure CIPP 
curing monitoring system. We recently launched 
the AccuPower high-pressure water blaster to 
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meet the industry’s needs for precision high-powered cutting that 
won’t harm host pipes. We’ve also opened facilities in Europe and 
Mexico to give us a global reach.

The depth and breadth of our product portfolio offers a unique 
capability to marry the right product with the right technology to 
maximize the quality and longevity of pipe repairs.

CLEANER: What differentiates your pipeline repair and 
replacement systems from the competition?

Vellano: Vortex is unique in that we are a one-stop shop for 
such a wide range of trenchless technology repair materials and 
robotic solutions, which streamlines customers’ projects. We can 
not only customize materials in just a couple weeks — and provide 
multiple types of materials that may be needed for a job — but 
also back those materials with deep expertise to make sure the 
correct material is being used in the right way to get the maximum 
result. Our in-depth engineering recommendations also enable the 
job to be done right the first time.

CLEANER: Tell us about the some of the equipment  
and what applications they best serve.

Vellano: AccuPower really addresses an unmet need in the 
industry. It is ideal for removing all kinds of debris, concrete — even 
CIPP liners — from aging infrastructure to maintain it or prepare 
it for rehabilitation work. It allows crews to descale and clean faster 
without worrying about damaging the underlying host pipe.

One of our AccuPower customers was able to help an owner re-
move 5 yards of 10,000 psi rated concrete mix in a 24-inch ductile 
iron pipe after several failed attempts with alternative approaches 
by other contractors. AccuPower saved the owner $180,000 in pipe 

replacement costs plus the time required for a pipe replacement.  

CLEANER: Tell us a little about VeriCure, the company’s 
CIPP curing monitoring system. How does it work?

Vellano: CIPP lining solutions are an important tool for 
restoring the structural integrity of old pipes that make up our 
infrastructure. However, the material must be properly cured to 
ensure structural integrity. VeriCure is a patented, innovative 
curing monitoring system built around fiber optic distributed 
temperature sensing technology that continuously monitors the 
temperature during liner installation and helps confirm a more 
complete cure throughout the length of the host pipe. Installers 
can address any issues in real-time and verify the cure with data. 
This reduces the risk of lifts, delamination, over-tensioning, 
over-cooking and environmental contamination — all of which 
creates huge financial risk across the value chain from customer 
to end user. 

Following the VeriCure acquisition, we’ve continued to up-
grade software and create field optimization in the form of wire-
less connectivity. We anticipate adding more functionality to this 
system in the future.

CLEANER: What are some recommendations for customers 
shopping for pipeline rehab and repair  
systems and products?

Vellano: With the current global supply chain challenges, one 
of the most important drivers is material availability to avoid long 
project delays. Stockpiling materials doesn’t solve the problem 
because some materials can expire.

For example, vinyl ester is hard to find today, and contractors 

 Vortex Companies’ versatile Schwalm robots provide fast and efficient grinding, 
cutting, chiseling and cleaning capabilities for pipes 8 to 24 inches in diameter, as well 
as easy lateral reinstatements and point repairs. 

 The AccuPower High-Pressure Water Blaster system can be quickly configured on 
a Schwalm robot within 10 minutes, enabling users to remove the harshest debris from 
aging infrastructure without damaging the host pipe.
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need an alternative. A product like methacrylate resin, which is what 
our Quad-Cure UV is made of, securely bonds to every type of pipe 
— plastic, clay, cast iron and more — and it’s in stock for contractors’ 
daily needs. It’s a great alternative to vinyl ester, provides excellent 
adhesion and has a reliable supply.

Working with a supplier that has a wide range of options also 
allows you to find the right solution for your challenge. It’s important 
to understand the range of repair options for your infrastructure 
challenges as the wrong fit could impact the total life, project 
efficiency and total repair cost.

CLEANER: You offer in-field equipment training and 
technical support. What does that support entail,  
and how does that enhance your relationship with 
companies using your products?

Vellano: Training and support are core components that ensure 
contractors get the best results from our products. We invest in 
our training and support capabilities to provide contractors the 
hands-on experience that will help them in the field. This includes 

classroom and in-field training so that contractors experience a 
comprehensive, thorough learning experience. When crews know 
how to properly utilize a material, they achieve the best results for 
their clients — and the community.

CLEANER: How do you see the pipeline 
rehab industry evolving?

Vellano: There’s never been a more exciting — or challeng-
ing — time to be part of this industry. We’ve witnessed signifi-
cant disruption across all sectors of construction, which has added 
tremendous complexity to both below- and aboveground projects. 
Supply chain issues serve as a catalyst for new approaches and new 
materials to be adopted.

Contractors can broaden their customers’ horizons to consider 
different or new methods that offer field-proven performance and 
can increase design life by more than 50 years. When it comes to 
large-diameter pipe, there are at least five unique repair options to 
consider when evaluating what is best to restore that asset. This 
gives contractors incredible flexibility to identify the best approach 
to satisfy the unique dynamics of the job, both in terms of the 
physical environment as well as budget.

In addition to alternative approaches, novel technologies will 
also gain greater adoption in the next 12 months. Part of this will 
be driven by the infrastructure bill, which prioritizes technologies 
that are cost-effective, made in America and more sustainable. I 
anticipate the use of CIPP and geopolymers will continue to grow 
as these are unbeatable and reliable performers. I also anticipate 
greater interest in bursting and lining water technologies because 
they can repair twice the amount of water utilities without 
increasing the cost.

I expect robotics use to expand as well because of how they 
help contractors descale, remove debris and even perform point 
repairs in small or hard-to-reach sections of pipe.

CLEANER: What’s ahead for Vortex  
Companies in the next year?

Vellano: We look forward to introducing new acquisitions, 
innovations and strategic partnerships. We’re focused on offering the 
broadest range of trenchless technology solutions to contractors and 
aggressively expanding through acquisitions and organic growth.

CLEANER: What do you want your customers to  
hink of when they hear the name Vortex Companies?

Vellano: When customers think of Vortex, I want them to think 
of us as their single source for trenchless technology solutions and 
expertise needs. C
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TOLL FREE NUMBER  877-864-9394

www.sewerproshop.cominfo@sewerproshop.com

FLOUNDER NOZZLE
PIPE FLOORS CLEANED AT ITS BEST

Replaceable, threaded stainless steel nozzle inserts
Water jet angles 5°/20° Hose Connection  ½” – 1”
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FLOUNDER NOZZLE
DEAL!

Nozzles made for Professionals

Precision engineered and manufactured of wear-resistant tempered 
steel, the Flounder nozzle is an excellent tool to clean the �oor of 
pipes. The smooth design with rounded edges provides the nozzle 
with great gliding capability.

Sales Manager 770-984-2006

½” $ 595.00
¾”/1” $ 870.00
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CYCLED WATER 
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C/W STAINLESS STEEL 
NOZZLE INSERTS AND 
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need an alternative. A product like methacrylate resin, which is what 
our Quad-Cure UV is made of, securely bonds to every type of pipe 
— plastic, clay, cast iron and more — and it’s in stock for contractors’ 
daily needs. It’s a great alternative to vinyl ester, provides excellent 
adhesion and has a reliable supply.

Working with a supplier that has a wide range of options also 
allows you to find the right solution for your challenge. It’s important 
to understand the range of repair options for your infrastructure 
challenges as the wrong fit could impact the total life, project 
efficiency and total repair cost.

CLEANER: You offer in-field equipment training and 
technical support. What does that support entail,  
and how does that enhance your relationship with 
companies using your products?

Vellano: Training and support are core components that ensure 
contractors get the best results from our products. We invest in 
our training and support capabilities to provide contractors the 
hands-on experience that will help them in the field. This includes 

classroom and in-field training so that contractors experience a 
comprehensive, thorough learning experience. When crews know 
how to properly utilize a material, they achieve the best results for 
their clients — and the community.

CLEANER: How do you see the pipeline 
rehab industry evolving?

Vellano: There’s never been a more exciting — or challeng-
ing — time to be part of this industry. We’ve witnessed signifi-
cant disruption across all sectors of construction, which has added 
tremendous complexity to both below- and aboveground projects. 
Supply chain issues serve as a catalyst for new approaches and new 
materials to be adopted.

Contractors can broaden their customers’ horizons to consider 
different or new methods that offer field-proven performance and 
can increase design life by more than 50 years. When it comes to 
large-diameter pipe, there are at least five unique repair options to 
consider when evaluating what is best to restore that asset. This 
gives contractors incredible flexibility to identify the best approach 
to satisfy the unique dynamics of the job, both in terms of the 
physical environment as well as budget.

In addition to alternative approaches, novel technologies will 
also gain greater adoption in the next 12 months. Part of this will 
be driven by the infrastructure bill, which prioritizes technologies 
that are cost-effective, made in America and more sustainable. I 
anticipate the use of CIPP and geopolymers will continue to grow 
as these are unbeatable and reliable performers. I also anticipate 
greater interest in bursting and lining water technologies because 
they can repair twice the amount of water utilities without 
increasing the cost.

I expect robotics use to expand as well because of how they 
help contractors descale, remove debris and even perform point 
repairs in small or hard-to-reach sections of pipe.

CLEANER: What’s ahead for Vortex  
Companies in the next year?

Vellano: We look forward to introducing new acquisitions, 
innovations and strategic partnerships. We’re focused on offering the 
broadest range of trenchless technology solutions to contractors and 
aggressively expanding through acquisitions and organic growth.

CLEANER: What do you want your customers to  
hink of when they hear the name Vortex Companies?

Vellano: When customers think of Vortex, I want them to think 
of us as their single source for trenchless technology solutions and 
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Waterblasting/
Waterjet 
Accessories & 
Equipment

Allan J. Coleman Co.  4 4 4	 	 4	 	 4	 	 	 4
5725 N Ravenswood Ave., Chicago, IL 60660
773-728-2400 • (f) 773-728-2499
www.allanjcoleman.com • info@allanjcoleman.com

American Jetter 4	 	 	 4	 	 4	 	 4	
6908 Pine Grove Rd., Knoxville, TN 37914
866-944-3569 • 865-524-4647 • (f) 865-247-5105
www.americanjetter.com • andy@americanjetter.com

Cam Spray 4	 	 4	 4	 	 4	 4	 4	 	
520 Brooks Rd., Iowa Falls, IA 50126
800-648-5011 • 641-648-5011 • (f) 641-648-5013
www.camspray.com • sales@camspray.com

Central Oklahoma Winnelson 	 4	 4	 	 	 4	 	 	 	 4	
5037 NW 10th St., Oklahoma City, OK 73127
888-947-8761 • 405-947-8761 • (f) 405-947-1934
www.centralwinnelson.com • krjones@winnelson.com

DCD 	 4	 4	 4	 	 4	 	 	 	 	 4	
1703 Toll Gate Dr., Maumee, OH 43537
855-746-7323
www.DCDdrain.com • sales@draincables.com

Duracable Manufacturing 	 4	 4	 	
300 Ashworth Rd., West Des Moines, IA 50265
877-244-0556 • (f) 515-223-4220
www.duracable.com • sales@duracable.com

Easy-Kleen Pressure Systems Ltd. 4	 4	 4	 4	 4	 4	 4	 4	 4	 4	 4	
41 Earnhardt Rd., Sussex Corner, NB E4E 6A1 Canada
800-315-5533
www.easykleen.com • sales@easykleen.com

Electric Eel Mfg. 4	 	 4	 	 	 4	 	
501 W Leffel Ln., Springfield, OH 45501
800-833-1212 • 937-323-4644 • (f) 937-323-3767
www.electriceel.com • info@electriceel.com

Enz USA Inc. 	 	 4	 4	 	 	 	 	 	 	 4	
1585 Beverly Ct., Unit 115, Aurora, IL 60502
630-692-7880
www.enz.com • beth@enz.com

EPL Solutions, Inc. 	 4	 4	 4	 4	 4	 4	 4	 	 4	 4	
1330 W Collins Ave., Orange, CA 92867
714-453-9760
www.epls-usa.com • sales@epls-usa.com

GapVax, Inc. 4	 	 4	 	 	 	 	 4	 	
575 Central Ave., Johnston, PA 15902
888-442-7829 • 814-535-6766 • (f) 814-539-3617
www.gapvax.com • inquiry@gapvax.com

General Pipe Cleaners 4	 	 4	 	 	 4	 4	 4	 	
1101 Thompson Ave., McKees Rocks, PA 15136
800-245-6200 • 412-771-6300
www.drainbrain.com • info@drainbrain.com
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Gorlitz Sewer & Drain, Inc. 4	 4	 4	 4	 	 4	 	 	 	 	 4	
10132 Norwalk Blvd., Santa Fe Springs, CA 90670
562-944-3060 • (f) 562-944-7630
www.gorlitz.com • sales@gorlitz.com

Hammelmann Corp. 	 	 	 	 	 	 	 	 4	 	 4	
436 Southpointe Dr., Miamisburg, OH 45342
800-783-4935 • 937-859-8777
www.hammelmann.com • mail@hammelmann.com

HotJet USA 4	 	 	 4	 	 	 	 4	
14717 Heritage Crest Way, Riverton, UT 84065
800-213-3272 • 801-545-0777
sales@powerlineindustries.com

Ken-Way Corporation  4	 4	 	 	 4	 	
930 Roberts Rd., Sparta, WI 54656
800-533-0551 • 608-269-3752 • (f) 608-269-8129
www.ken-way.com • info@ken-way.com

LSQ MANUFACTURING INC  	 	 	 	 	 	 	 	 	 	 4	
dba Arthur Products Co.  
1140 Industrial Pkwy., Medina, OH 44256
800-322-0510 • 330-725-4905 • (f) 330-722-2698
www.arthurproducts.com • apc@apclsq.com

MyTana LLC 4	 4	 4	 4	 	 4	 4	 4	 	 	 4	
746 Selby Ave., St. Paul, MN 55104
800-328-8170 • 651-222-1738
www.mytana.com • mytana@mytana.com

Root Rat 4	 	 4	 4	 	 4	 	 4	 	 4	 4	
148 Canal St., Bolivar, OH 44612
800-288-7873 • 330-874-4300 • (f) 330-874-4448
www.rootrat.net • chempure@gmail.com

SewerProShop, LLC 	 	 	 4	 	 	 	 	 	 	 4	
1061 Triad Ct., Ste.1, Marietta, GA 30062
877-864-9394 • 770-984-2006 • 770-984-2802
www.sewerproshop.com • info@sewerproshop.com

Spartan Tool LLC 4	 	 4	 4	 	 4	 4	 4	 	 	 4	
1506 W Division St., Mendota, IL 61342
800-435-3866 
www.spartantool.com • sales@spartantool.com

The Cable Center  4	 4	 4	 	 4	 4	 4	 	 4	 4	
8318 Olive Blvd., St. Louis, MO 63132
800-257-7209 • 314-993-3099 • (f) 314-432-8024
www.thecablecenterinc.com • thecablecenterinc@gmail.com

Vactor Manufacturing 4	 	 4	 	 	 	 	 4	 4	 	 4	
1621 S Illinois St., Streator, IL 61364
815-672-3171
www.vactor.com • sales@vactor.com
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Committed to serving the drain and pipe cleaning, inspection and rehabilitation professionals Who protect the health of all. 

WE SEE YOU.  WE RESPECT YOU.
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Allan J. Coleman Co.  4 4 4	 	 4	 	 4	 	 	 4
5725 N Ravenswood Ave., Chicago, IL 60660
773-728-2400 • (f) 773-728-2499
www.allanjcoleman.com • info@allanjcoleman.com

American Jetter 4	 	 	 4	 	 4	 	 4	
6908 Pine Grove Rd., Knoxville, TN 37914
866-944-3569 • 865-524-4647 • (f) 865-247-5105
www.americanjetter.com • andy@americanjetter.com

Cam Spray 4	 	 4	 4	 	 4	 4	 4	 	
520 Brooks Rd., Iowa Falls, IA 50126
800-648-5011 • 641-648-5011 • (f) 641-648-5013
www.camspray.com • sales@camspray.com

Central Oklahoma Winnelson 	 4	 4	 	 	 4	 	 	 	 4	
5037 NW 10th St., Oklahoma City, OK 73127
888-947-8761 • 405-947-8761 • (f) 405-947-1934
www.centralwinnelson.com • krjones@winnelson.com

DCD 	 4	 4	 4	 	 4	 	 	 	 	 4	
1703 Toll Gate Dr., Maumee, OH 43537
855-746-7323
www.DCDdrain.com • sales@draincables.com

Duracable Manufacturing 	 4	 4	 	
300 Ashworth Rd., West Des Moines, IA 50265
877-244-0556 • (f) 515-223-4220
www.duracable.com • sales@duracable.com

Easy-Kleen Pressure Systems Ltd. 4	 4	 4	 4	 4	 4	 4	 4	 4	 4	 4	
41 Earnhardt Rd., Sussex Corner, NB E4E 6A1 Canada
800-315-5533
www.easykleen.com • sales@easykleen.com

Electric Eel Mfg. 4	 	 4	 	 	 4	 	
501 W Leffel Ln., Springfield, OH 45501
800-833-1212 • 937-323-4644 • (f) 937-323-3767
www.electriceel.com • info@electriceel.com

Enz USA Inc. 	 	 4	 4	 	 	 	 	 	 	 4	
1585 Beverly Ct., Unit 115, Aurora, IL 60502
630-692-7880
www.enz.com • beth@enz.com

EPL Solutions, Inc. 	 4	 4	 4	 4	 4	 4	 4	 	 4	 4	
1330 W Collins Ave., Orange, CA 92867
714-453-9760
www.epls-usa.com • sales@epls-usa.com

GapVax, Inc. 4	 	 4	 	 	 	 	 4	 	
575 Central Ave., Johnston, PA 15902
888-442-7829 • 814-535-6766 • (f) 814-539-3617
www.gapvax.com • inquiry@gapvax.com

General Pipe Cleaners 4	 	 4	 	 	 4	 4	 4	 	
1101 Thompson Ave., McKees Rocks, PA 15136
800-245-6200 • 412-771-6300
www.drainbrain.com • info@drainbrain.com
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Gorlitz Sewer & Drain, Inc. 4	 4	 4	 4	 	 4	 	 	 	 	 4	
10132 Norwalk Blvd., Santa Fe Springs, CA 90670
562-944-3060 • (f) 562-944-7630
www.gorlitz.com • sales@gorlitz.com

Hammelmann Corp. 	 	 	 	 	 	 	 	 4	 	 4	
436 Southpointe Dr., Miamisburg, OH 45342
800-783-4935 • 937-859-8777
www.hammelmann.com • mail@hammelmann.com

HotJet USA 4	 	 	 4	 	 	 	 4	
14717 Heritage Crest Way, Riverton, UT 84065
800-213-3272 • 801-545-0777
sales@powerlineindustries.com

Ken-Way Corporation  4	 4	 	 	 4	 	
930 Roberts Rd., Sparta, WI 54656
800-533-0551 • 608-269-3752 • (f) 608-269-8129
www.ken-way.com • info@ken-way.com

LSQ MANUFACTURING INC  	 	 	 	 	 	 	 	 	 	 4	
dba Arthur Products Co.  
1140 Industrial Pkwy., Medina, OH 44256
800-322-0510 • 330-725-4905 • (f) 330-722-2698
www.arthurproducts.com • apc@apclsq.com

MyTana LLC 4	 4	 4	 4	 	 4	 4	 4	 	 	 4	
746 Selby Ave., St. Paul, MN 55104
800-328-8170 • 651-222-1738
www.mytana.com • mytana@mytana.com

Root Rat 4	 	 4	 4	 	 4	 	 4	 	 4	 4	
148 Canal St., Bolivar, OH 44612
800-288-7873 • 330-874-4300 • (f) 330-874-4448
www.rootrat.net • chempure@gmail.com

SewerProShop, LLC 	 	 	 4	 	 	 	 	 	 	 4	
1061 Triad Ct., Ste.1, Marietta, GA 30062
877-864-9394 • 770-984-2006 • 770-984-2802
www.sewerproshop.com • info@sewerproshop.com

Spartan Tool LLC 4	 	 4	 4	 	 4	 4	 4	 	 	 4	
1506 W Division St., Mendota, IL 61342
800-435-3866 
www.spartantool.com • sales@spartantool.com

The Cable Center  4	 4	 4	 	 4	 4	 4	 	 4	 4	
8318 Olive Blvd., St. Louis, MO 63132
800-257-7209 • 314-993-3099 • (f) 314-432-8024
www.thecablecenterinc.com • thecablecenterinc@gmail.com

Vactor Manufacturing 4	 	 4	 	 	 	 	 4	 4	 	 4	
1621 S Illinois St., Streator, IL 61364
815-672-3171
www.vactor.com • sales@vactor.com
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WE SEE YOU.  WE RESPECT YOU.
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WORKING WELL  
UNDER PRESSURE

Building Drain and Sewer Equipment since 1981.

800-648-5011   |   www.camspray.com   |   sales@camspray.com

We Build Electric, Gas and Diesel powered models  
up to 4000 psi, flows up to 40 gallons per minute.

Don’t see exactly what you want….  
We will custom build exactly what you want!

All Jets Shown Come with Pulse Valve, 2 Jet Nozzles,  
Tool Box, Gloves, Safety Glasses, Tip Cleaner, Tiger Tail, 

Wash Down Trigger Gun with Nozzles.

RCJ4008H

4008H Power Unit

4008H Compact Skid

VM4008H

LJ4008H

3012H Power Unit

3012H Compact Skid

CV4008H-HOT

Call for Quote

Call for Quote

Call for Quote

Call for Quote

Call for Quote

Call for Quote

Call for Quote

Call for Quote

»8 gpm @ 4000 psi
» 800 cc EFI Honda 
Engine

» 200' x 3/8" Jet Hose 
on Manual Reel

» 8 gpm @ 4000 psi
» 800 cc EFI Honda Engine

» 400' x 3/8" Jet Hose  
on DC Powered Reel

» 8 gpm @ 4000 psi
» 800 cc EFI Honda 
Engine

» 400' x 3/8" Jet Hose 
on DC Powered Reel

»8 gpm @ 4000 psi
» 690 cc Honda Engine

» 50' x 3/8" Washdown 
Hose on DC Reel

» 8 gpm @ 4000 psi
» 800 cc EFI Honda 
Engine

» 200' x 3/8" Jet Hose 
on Manual Reel

»  12 gpm @ 3000 psi
» 800 cc EFI Honda Engine

» 400' x 1/2" Jet Hose  
on DC Powered Reel

» 12 gpm @ 3000 psi
» 800 cc EFI Honda 
Engine

» 400' x 1/2" Jet Hose 
on DC Powered Reel

» 8 gpm @ 4000 psi
» 690 cc Honda Engine

» 400' x 3/8" Jet Hose 
on DC Reel

NE
W

NE
W
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W
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W

Just Add A Tank!

Pressure Washers & Drain Jetting Equipment

(NARROW DESIGN)

(100 GALLON TANK)

(100 GALLON TANK)

TRAILER MODELS AVAILABLE
through 25 gpm @ 4000 psi

Manufacturing Drain Cleaning 
Equipment for over 30 years

Drain Cleaning Machines | Cables  
Blades | Cable Ends | Handgun Cables | Accessories

COAST MANUFACTURING 541.684.0743
www.coastmanufacturing.com

TM750

TM50 TM25

Heavy duty construction
The most powerful motor  

in the industry
Quick and easy reel changeover
A one year rock-solid warranty

Fabricated from high quality wire
Most ends & couplings available

All sizes and lengths
Innercore available

Various shaped and sized blades

http://www.ken-way.com
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YOUR SOURCE FOR

WE
WILL NOT BE
UNDERSOLD

8% ONE YEAR FINANCING AVAILABLE!
Longer lease rates also available. Call Keith for details.

BUYING A SEESNAKE?

CALL US FOR 
GREAT PRICING &

FREE SHIPPING!

www.centralwinnelson.com888-947-8761CALL  
TOLL FREE:

microDrain Reel

SeeSnake® 
MAX rM200 

 Camera System

Flexshaft
K9-102, K9-204

SeeSnake®  TruSense™ 
Camera Reel

SeeSnake®  Compact M40 
Camera System

CS65x Digital 
Reporting Monitor*

www.centralwinnelson.com
5037 NW 10th • Oklahoma City, OK 73127

CS6xVersa Digital   
Recording  Monitor*

*With Wi-Fi

CS12x Digital 
Reporting Monitor*

– Call Evenings and Weekends –
       Keith: 405-602-9155

http://brawosystems-usa.com
http://www.apexcipp.com
http://www.pipeliningsuppliesusa.com
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TEAM
LEADING THE

ACCUJET GREW BEYOND EXPECTATIONS ONCE KYLE BAXTER  
ADDED KEY SALES AND MANAGER POSITIONS  //  By Ken Wysocky

A
t just age 38, Kyle Baxter — the owner of Iowa-based AccuJet 
— has already spent decades in the drain cleaning industry. 
And one of the most important things he’s learned over the 
years is a lesson every entrepreneur in the industry with a 
Type-A personality should heed: Doing everything yourself is 
not the key to success.

Baxter’s aha! moment occurred around 2015, nine years 
after he established AccuJet, a drain cleaning and pipeline rehab 
company in Perry, about 40 miles northwest of Des Moines. At that 
point, running AccuJet was like exercising on a treadmill: running 
from job to job to job, day after day, but never really getting anywhere, 
he says.

“Everything was just a scramble,” he recalls. “I was constantly 
putting out fires and never moving forward — working in the 
business, not on the business. Plus, I thought I had to do everything, 
which was hurting the company.”

Something had to give. And for Baxter, who started helping his 
late grandfather clean drains when he was 7 years old, giving up 
and leaving the industry he loved wasn’t an option. So after doing 
some online research, the hard-driving entrepreneur took a radically 
different approach and hired a business coach, Monte Wyatt.

 Kyle Baxter founded his family-run business in 2006. Iowa-based 
AccuJet provides inspection, cleaning and rehabilitation services 
and has grown to a crew of 18.   

Kyle and Mindy Baxter

2006

18

Pipeline inspections, cleaning and rehabilitation

Iowa and parts of South Dakota and Nebraska

www.accujetiowa.com

AccuJet LLC
PERRY, IOWA

 OWNERS  

 FOUNDED 

 EMPLOYEES  

 SERVICES

 SERVICE AREA

 WEBSITE   

“We started digging into things like core values and processes 
and procedures,” he explains. “The coach also persuaded me to hire 
a salesperson. He helped me realize I had to delegate things to other 
people.

“It’s like a football team — if everyone does their job, you win 
games. The quarterback can’t do everything.”

It was a humbling realization when Baxter figured out he was 
a key obstacle to the company’s growth. But in the long run, it was 
worth it to eat a few slices of humble pie.

 AccuJet crew members set 
up for an inspection job at a 

residence in Dallas Center, Iowa.
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“He gave me a pair of boots and sent me in,” 
Baxter says. “He later told me he didn’t think I’d 
stick with it after that first job. But I did.

“He also never paid me when I worked for 
him. He always told me, ‘Someday you’ll get 
paid for this.’ And he was right.”

Robert’s influence on Baxter was immea-
surable.

“I was riding around in his truck when I 
was 3 years old,” he says of his grandfather, who 
died in 2015. “I was by his side pretty close to 
every day of my life. After he died, I and my wife, 
Mindy, bought his house and remodeled it. We 
still live there.”

CUSTOMER-DRIVEN EXPANSION
After high school, Baxter took his only de-

tour from drain cleaning and decided to clean 
hood ducts and vents in restaurants. Then he 
saw a for-sale ad for a drain business in Des 
Moines and decided to shift back into drain 
cleaning. He started AccuJet at age 22 after a 
banker suggested he’d be better off starting his 
own company than buying one, he says.

The business slowly evolved. Initially, 
the company concentrated on inspecting and 
cleaning drain tiles in farm fields. Baxter then 
progressed into other services as customers 
asked for them, including pipe bursting and 
pipe lining.

“WE BASICALLY DID WHATEVER THE MARKET DEMANDED.  
I ALWAYS WANTED TO BE AN INNOVATOR IN THE AREA,  

NOT TRAIL BEHIND MY COMPETITORS.”                             
KYLE BAXTER

“When you realize you own a business, not a job, you get more 
personal enjoyment because you’re actually building a business by 
putting the right people in the right positions,” he says. “All I had to 
do is get out of the way.”

By letting go of various responsibilities, Baxter also gained more 
time with his family, which was much more fulfilling than 12- to 14-
hour workdays, he says.

LEARNING FROM FAMILY
Baxter’s passion for drain 

cleaning and his strong work 
ethic stem from his grandfather, 
Wilford Roberts, who got into 

drain cleaning because of a drainline clog that caused a sewage 
backup in his shop in the late 1980s.

“He called the city and someone there told him to call the guy 
they used,” Baxter recalls. “The guy said he could be there in a week. 
So my grandfather did a little brainstorming and decided to build a 
water jetter out of an old pumper fire truck.

“He told the city that if he could unclog the line with the jetter 
and it stayed unplugged for 30 days, they had to pay him whatever 
they usually paid the drain guy. The jetter worked, the line stayed 
clear for 30 days and he sent the city a bill for $500.”

After that, Roberts started cleaning residential lateral lines. 
Baxter got involved at age 7 when a sewer backed up at a local 
country club.

 Technicians Jimmy Light, Eddie 
Cortes and Matt Elliott (from left) 
remove a manhole cover to inspect a 
sewer line.

 Technicians Humberto Hernandez 
and David Corona (right) deploy a 
Schwalm Talpa 2060 robotic cutter to 
clear a sewer line in Perry, Iowa.

“IT’S LIKE A FOOTBALL TEAM — IF EVERYONE DOES 

THEIR JOB, YOU WIN GAMES. THE QUARTERBACK 

CAN’T DO EVERYTHING.”

KYLE BAXTER
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http://www.giind.com
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“We Just Made The “We Just Made The 
BEST Test Plugs BEST Test Plugs 

Better!”Better!”

“We Just Made The “We Just Made The 
BEST Test Plugs BEST Test Plugs 

Better!”Better!”

PIPE PLUGS &PIPE PLUGS &
PIPELINE TESTING PIPELINE TESTING 

EQUIPMENTEQUIPMENT

“We basically did whatever the market demanded,” he says. “I always 
wanted to be an innovator in the area, not trail behind my competitors.”

Continual investments in new equipment that met customers’ needs 
for services paid off big-time. Baxter says that about 15 years ago, the 
company generated about $300,000 annually.

“Now we do that in a month.”
The company’s roster of equipment now includes three Vacall AllJetVac 

P-Series combination sewer trucks with hydroexcavating capability. 
They’re built on Freightliner chassis and feature 12-cubic-yard debris 
tanks, 1,500-gallon water tanks and blowers from Roots (Howden).

For inspecting pipes, the company relies on three ROVVER X crawler 
cameras from Envirosight, two included in fully equipped camera trucks 
(Chevrolet Express 3500 cut-away cube vans); and a RapidView IBAK T76 
tractor-mounted camera with lateral launch capability.

For cleaning and milling pipes, the company has invested in two 
Schwalm Talpa 2060 robotic cutters.

To line pipes, AccuJet deploys a T-Liner system from LMK 
Technologies, and a lateral pipe lining system and F-10 pipe lining system 
for mainline sewers, both from Perma-Liner Industries. The company 
uses steam-cured felt liners made by MTC (Manufactured Technologies, 
owned by Aegion Corp.).

T

 With a manhole edge protector from H2TR in place, Cortes (right) and 
Elliott lower a RapidView IBAK T76 inspection camera into a line.

he power of investing in equipment that can drive growth by boosting 
productivity, gaining entry to new markets and creating new revenue 
streams is amply on display at AccuJet, a Perry, Iowa, business that 
cleans, inspects and rehabilitates municipal sewer lines.
Furthermore, the additional revenue generated by these investments 

quickly paid for the equipment, further cementing in co-owner Kyle 
Baxter’s mind the power of strategic equipment investments.

Take the first major piece of equipment he ever bought: a 4018 
trailer-mounted water jetter (4,000 psi at 18 gpm) from US Jetting. He 
bought the machine for about $36,000 in 2006, the year he established 
the company with his wife, Mindy.

“My grandpa (the late Wilford Roberts, who introduced Baxter to 
drain cleaning) said I was crazy to spend that kind of money on a new 
jetter when you could build one,” Baxter recalls. “But I made enough 
money on the first day I used it to make the first two monthly payments. 
I paid that machine off in about three years.”

Baxter relates a similar story about a pipe bursting machine, made 
by HammerHead Trenchless, that he purchased in 2007 for around 
$20,000.

“We ran into some projects with access issues that made excavation 
difficult,” he says. “So we bought the pipe bursting system. I borrowed 
money on a 30-day note to pay for it, and paid it off within a month.”

Baxter can relate many similar stories. Like the $1 million he 
borrowed from the bank to buy two Vacall AllJetVac P-Series combination 
sewer trucks. Or the Schwalm Talpa 2060 robotic cutting machines from 
Schwalm Robotic GmbH, purchased in 2018 for about $250,000 each.

“Those Schwalm machines changed our outlook on the directions 
we could head and the jobs we could do. Without a cutter, we couldn’t 
do mainline pipe lining, reinstatements, root cutting, remove rebar and 
concrete from pipes and so forth.

“It’s been very much a great investment, which is why we now own 
two of them. I bought one and didn’t know if we could keep it busy, but 
that wasn’t the case.”

Baxter advises other sewer and drain cleaners to always look past the 
upfront cost of equipment and look at the long-term earning potential.

“If you’re willing to work for it, you shouldn’t be afraid to invest in 
it,” he says.

STRATEGIC EQUIPMENT INVESTMENTS

T

http://www.lansas.com
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for services paid off big-time. Baxter says that about 15 years ago, the 
company generated about $300,000 annually.

“Now we do that in a month.”
The company’s roster of equipment now includes three Vacall AllJetVac 

P-Series combination sewer trucks with hydroexcavating capability. 
They’re built on Freightliner chassis and feature 12-cubic-yard debris 
tanks, 1,500-gallon water tanks and blowers from Roots (Howden).

For inspecting pipes, the company relies on three ROVVER X crawler 
cameras from Envirosight, two included in fully equipped camera trucks 
(Chevrolet Express 3500 cut-away cube vans); and a RapidView IBAK T76 
tractor-mounted camera with lateral launch capability.

For cleaning and milling pipes, the company has invested in two 
Schwalm Talpa 2060 robotic cutters.

To line pipes, AccuJet deploys a T-Liner system from LMK 
Technologies, and a lateral pipe lining system and F-10 pipe lining system 
for mainline sewers, both from Perma-Liner Industries. The company 
uses steam-cured felt liners made by MTC (Manufactured Technologies, 
owned by Aegion Corp.).
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 With a manhole edge protector from H2TR in place, Cortes (right) and 
Elliott lower a RapidView IBAK T76 inspection camera into a line.

he power of investing in equipment that can drive growth by boosting 
productivity, gaining entry to new markets and creating new revenue 
streams is amply on display at AccuJet, a Perry, Iowa, business that 
cleans, inspects and rehabilitates municipal sewer lines.
Furthermore, the additional revenue generated by these investments 

quickly paid for the equipment, further cementing in co-owner Kyle 
Baxter’s mind the power of strategic equipment investments.

Take the first major piece of equipment he ever bought: a 4018 
trailer-mounted water jetter (4,000 psi at 18 gpm) from US Jetting. He 
bought the machine for about $36,000 in 2006, the year he established 
the company with his wife, Mindy.

“My grandpa (the late Wilford Roberts, who introduced Baxter to 
drain cleaning) said I was crazy to spend that kind of money on a new 
jetter when you could build one,” Baxter recalls. “But I made enough 
money on the first day I used it to make the first two monthly payments. 
I paid that machine off in about three years.”

Baxter relates a similar story about a pipe bursting machine, made 
by HammerHead Trenchless, that he purchased in 2007 for around 
$20,000.

“We ran into some projects with access issues that made excavation 
difficult,” he says. “So we bought the pipe bursting system. I borrowed 
money on a 30-day note to pay for it, and paid it off within a month.”

Baxter can relate many similar stories. Like the $1 million he 
borrowed from the bank to buy two Vacall AllJetVac P-Series combination 
sewer trucks. Or the Schwalm Talpa 2060 robotic cutting machines from 
Schwalm Robotic GmbH, purchased in 2018 for about $250,000 each.

“Those Schwalm machines changed our outlook on the directions 
we could head and the jobs we could do. Without a cutter, we couldn’t 
do mainline pipe lining, reinstatements, root cutting, remove rebar and 
concrete from pipes and so forth.

“It’s been very much a great investment, which is why we now own 
two of them. I bought one and didn’t know if we could keep it busy, but 
that wasn’t the case.”

Baxter advises other sewer and drain cleaners to always look past the 
upfront cost of equipment and look at the long-term earning potential.

“If you’re willing to work for it, you shouldn’t be afraid to invest in 
it,” he says.

STRATEGIC EQUIPMENT INVESTMENTS

T



46      Cleaner | August 2022

“When we bought the Perma-Liner F-10 system in 2018, our goal 
was to line 1,000 feet of pipes a month,” Baxter says. “Now we line 
about 5,000 feet of municipal sewers per month.”

NEW MARKET FOCUS
In 2016, Baxter dramatically changed the company’s course by 

selling the residential drain cleaning side of AccuJet and concentrating 
on cleaning and rehabbing only large municipal lines instead. The 
result: better cash flow and profitability.

“I realized we were investing in large pieces of expensive 
equipment, then piddling around with $300 drain jobs,” he says. 
“You end up chasing more money with residential customers than we 
do in the municipal world, where money is pretty much guaranteed 
through contracts.

“And a lot of times, drain jobs cost much more than homeowners 
expect, so you don’t always get paid right away. Then you end up 
chasing that money down the road. So I sold my equipment to 
another company.

“We already were getting pretty dug into working on larger-
diameter pipes, so it was a pretty simple transition,” he adds. “It’s 
worked out very well.”

In 2016, Baxter made another move that changed the company’s 
fortunes. Based on advice from Wyatt, he hired a salesperson.

Many drain cleaners might consider that an unnecessary 

expense. But it was a game-changer for AccuJet, Baxter says, because 
once again, it allowed him more time to work on the business, not 
in it.

“I thought a lot of people knew about us,” he says. “Then we 
hired a salesman, Johnny Herold, and quickly realized not as many 
people know about us as we thought they did.

“I never had enough time to get out in front of customers every 
day like I wanted to. But if that’s someone’s only focus, they can get 
in front of five or six customers a day.”

That’s important because Iowa has nearly 600 municipalities 
that might use AccuJet services. Plus, relief from sales calls free up 
Baxter to focus on pricing jobs, rather than “bouncing all over the 
place,” he says.

With a salesperson in place, the company was better able to 
expand its customer base as its service offerings grew. When the 
company only cleaned and inspected sewers, Baxter explains, it was 
hard to get work because most municipalities already performed that 
kind of work in-house.

“But as we’ve added different aspects of pipeline rehab solutions, 
we can offer every city something.”

About a year ago, Baxter continued his push for delegating more 
responsibilities and hired a general manger, Shannon Barnes, who 
focuses on managing the company’s day-to-day operations. That 
benefited Baxter because he wasn’t “putting out fires” all day, he says.

Baxter also relies heavily on Izzy Baltazar, operations manager; 
Chrissy Danger, an internal projects manager; and his wife, Mindy, 
a company co-owner who handles payroll and oversees the financial 
end of operations.

 Kyle Baxter co-owns AccuJet with his wife Mindy, who handles payroll and 
oversees the financial end of operations.

 Technicians Pedro Funes (left) and Jimmy Light watch the monitor as they 
inspect a sewer line.

“MAKING YOURSELF UNCOMFORTABLE ALLOWS 

YOU TO CHALLENGE YOURSELF TO FIGURE OUT 

THE BEST WAY TO DO THINGS, NOT THE  

EASIEST WAY TO DO THEM.”

KYLE BAXTER

GROWTH THROUGH DISCOMFORT
After a false start years earlier, AccuJet again gave pipe lining a 

try in 2019. Baxter wanted to capitalize on an underserved market, 
but he also set a goal that year to make himself uncomfortable.

“When you make yourself uncomfortable — put yourself in 
riskier situations — you worry less about the easy stuff, which 
overall makes you more successful,” he says. “Making yourself 
uncomfortable allows you to challenge yourself to figure out the best 
way to do things, not the easiest way to do them.

“The best way to do things usually is the most uncomfortable 
way. Life would be pretty boring without that approach.”

Looking ahead, Baxter likes to set what he calls “big, hairy, 
audacious goals,” or BHAGs (pronounced “bee-hags”). The current 
goal: Get 100 Iowa municipalities to sign sewer maintenance 
contracts by 2026.

“We’re on track to get there. We’re at 65 right now.”
Then, keep setting more BHAGs.
“I love a good challenge,” Baxter says. “If you don’t dream big, 

you never get anything.
“The backdrop of my computer screen displays a quote from Richard 

Branson. It says, ‘If someone offers you an amazing opportunity, but 
you are not sure you can do it, say yes — then learn how to do it later!’

“I look at that every day and try to live it.” 
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result: better cash flow and profitability.
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“You end up chasing more money with residential customers than we 
do in the municipal world, where money is pretty much guaranteed 
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“And a lot of times, drain jobs cost much more than homeowners 
expect, so you don’t always get paid right away. Then you end up 
chasing that money down the road. So I sold my equipment to 
another company.

“We already were getting pretty dug into working on larger-
diameter pipes, so it was a pretty simple transition,” he adds. “It’s 
worked out very well.”

In 2016, Baxter made another move that changed the company’s 
fortunes. Based on advice from Wyatt, he hired a salesperson.

Many drain cleaners might consider that an unnecessary 

expense. But it was a game-changer for AccuJet, Baxter says, because 
once again, it allowed him more time to work on the business, not 
in it.

“I thought a lot of people knew about us,” he says. “Then we 
hired a salesman, Johnny Herold, and quickly realized not as many 
people know about us as we thought they did.

“I never had enough time to get out in front of customers every 
day like I wanted to. But if that’s someone’s only focus, they can get 
in front of five or six customers a day.”

That’s important because Iowa has nearly 600 municipalities 
that might use AccuJet services. Plus, relief from sales calls free up 
Baxter to focus on pricing jobs, rather than “bouncing all over the 
place,” he says.

With a salesperson in place, the company was better able to 
expand its customer base as its service offerings grew. When the 
company only cleaned and inspected sewers, Baxter explains, it was 
hard to get work because most municipalities already performed that 
kind of work in-house.

“But as we’ve added different aspects of pipeline rehab solutions, 
we can offer every city something.”

About a year ago, Baxter continued his push for delegating more 
responsibilities and hired a general manger, Shannon Barnes, who 
focuses on managing the company’s day-to-day operations. That 
benefited Baxter because he wasn’t “putting out fires” all day, he says.

Baxter also relies heavily on Izzy Baltazar, operations manager; 
Chrissy Danger, an internal projects manager; and his wife, Mindy, 
a company co-owner who handles payroll and oversees the financial 
end of operations.
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inspect a sewer line.
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riskier situations — you worry less about the easy stuff, which 
overall makes you more successful,” he says. “Making yourself 
uncomfortable allows you to challenge yourself to figure out the best 
way to do things, not the easiest way to do them.

“The best way to do things usually is the most uncomfortable 
way. Life would be pretty boring without that approach.”

Looking ahead, Baxter likes to set what he calls “big, hairy, 
audacious goals,” or BHAGs (pronounced “bee-hags”). The current 
goal: Get 100 Iowa municipalities to sign sewer maintenance 
contracts by 2026.

“We’re on track to get there. We’re at 65 right now.”
Then, keep setting more BHAGs.
“I love a good challenge,” Baxter says. “If you don’t dream big, 

you never get anything.
“The backdrop of my computer screen displays a quote from Richard 
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without concern about damaging homes.
“We don’t worry about blowing out toilets and destroying 

bathrooms,” he says.

VERSATILE VEHICLE
The truck features a 2020 Freightliner M2 chassis equipped 

with a 3 1/2-cubic-yard debris tank, a 500-gallon aluminum water 
tank, 500 feet of 3/4-inch-diameter hose, a front-mounted hose 
reel that rotates 180 degrees and a 2,500 cfm blower from Roots 
(Howden).

The truck also features a hydroexcavation package that further 
boosts its capabilities.

“It’s such a versatile machine,” Miksis says. “Along with 
cleaning storm drains and sanitary sewer lines, we can excavate 
clean-outs and expose underground utility lines.”

Furthermore, with a 3/4-inch water hose instead of a 1-inch 
hose typically found on larger trucks, the iMPACT truck uses less 
water, which is an important consideration while working under 
water-use restrictions in drought-stricken California, he says.

Another advantage: The controls are identical to those found 
on the Vactor 2100 conventional-size combination trucks, of which 
the company owns three. As such, there was little to no learning 
curve for the company’s truck operators, he says.

“Our guys just jumped into it and started working it. The 
controls are very intuitive and it’s easy to operate.”

NICHE APPLICATIONS
While the iMPACT truck offers enough power and performance 

for its size, it’s not suited for all applications, Miksis points out.
“You sacrifice some vacuum power and the water pump is 

smaller. But you don’t always need 60 or 80 gpm to get jobs done.
“It wouldn’t be the first piece of equipment I’d buy. There are 

limits to what it can do in terms of carrying debris and water. 
But it’s another tool in our toolbox that fits in between our truck-
mounted Harben water jetter (14 gpm at 4,000 psi) and our larger 
conventional vacuum trucks.”

The company also relies on four Classic wet/dry vacuum trucks 
built by Guzzler Mfg. and pipeline inspection cameras made by 
Subsite Electronics.

GREAT ROI
The iMPACT truck carries about a $280,000 price tag, which 

in this case included “all the bells and whistles,” Miksis says. 
While that’s a significant upfront investment, Miksis notes it’s 

still considerably less expensive than a larger vac truck. Plus it 
has proven to be a valuable productivity- and revenue-enhancing 
addition to the company’s fleet of equipment.

“It’s paying for itself, for sure,” he says. “In fact, I’ve got 
customers that call and specifically ask if that truck is available.

“It’s not something you’d go out and buy if you didn’t already 
have the capability to do other kinds of work. But it’s a unique 
machine that opens up a lot of other avenues for us.” C

“IT’S SUCH A VERSATILE MACHINE. ALONG WITH 

CLEANING STORM DRAINS AND SANITARY SEWER 

LINES, WE CAN EXCAVATE CLEAN-OUTS AND 

EXPOSE UNDERGROUND UTILITY LINES.”

GARY MIKSIS

OR YEARS, GARY MIKSIS — owner of California-
based Miksis Services — had to periodically turn 
down work because his Vactor 2100 combination 
sewer trucks were too big to access job sites.

Or in some instances, Miksis would take on the jobs, but 
they’d require long hose runs and multiple employees to jet 
debris from manhole to manhole to manhole before reaching an 
accessible location where a truck could vacuum it up.

“Pretty soon you’re pushing debris, say, 1,000 feet before a 
truck could vacuum it up,” he explains. “And the farther you 
have to drag debris, the more debris you accumulate, which 
makes jobs take longer.”

But now those days are gone, thanks to the compact iMPACT 
combination sewer truck built by Vactor. The company — located 
in Healdsburg, about 70 miles north of San Francisco — took 
delivery of the unit last December.

“It’s remarkable how we now can drive down narrow roadways 
and maneuver in cul-de-sacs to clean residential 6- and 8-inch-
diameter sewer lines,” says Miksis, who established the business 
in 1981. The company does everything from trenchless pipe 
rehab and cleaning residential sewer lines to hydroexcavation 
and industrial cleaning.

“We don’t have to ask people to move their cars or worry about 
low tree branches and narrow, one-way roads,” he continues. 
“We just go in and do the jobs. It’s opened a lot of doors for us.”

In addition, operators don’t need a commercial driver’s 
license to drive the unit, which is no small thing these days with 
qualified labor in short supply.

“It’s impossible to find people,” Miksis says. “So with a non-
CDL vehicle, any of our guys can jump into and do a job. It’s a 
real advantage.”

Moreover, with a smaller Vactor water pump that generates 
pressure up to 40 gpm and flow of 2,500 psi, instead of the 
typical 60 to 80 gpm at 2,000 to 2,500 psi produced by a larger 
pump on a conventional vac truck, operators can clean lines 

A compact, versatile non-CDL vac truck can go where larger units can’t   
//   By Ken Wysocky   

MAKING AN IMPACT

MONEY
MAchines

 Miksis Services operator Ivan Iverson uses hydroexcavation equipment on 
an iMPACT combination sewer truck built by Vactor to expose a sewer main in 
Healdsburg, California.
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MIKSIS SERVICES INC.
HEALDSBURG, CALIFORNIA

Gary Miksis

iMPACT mid-size combination vacuum truck  
from Vactor

Cleaning sewer lines, hydroexcavation

A 2020 Freightliner MS chassis; 3 1/2-cubic-yard debris 
tank; 500-gallon aluminum water tank; 500 feet of 
3/4-inch diameter hose; front-mounted hose reel that 
rotates 180 degrees; Roots blower (2,500 cfm)

Approximately $280,000
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without concern about damaging homes.
“We don’t worry about blowing out toilets and destroying 

bathrooms,” he says.

VERSATILE VEHICLE
The truck features a 2020 Freightliner M2 chassis equipped 

with a 3 1/2-cubic-yard debris tank, a 500-gallon aluminum water 
tank, 500 feet of 3/4-inch-diameter hose, a front-mounted hose 
reel that rotates 180 degrees and a 2,500 cfm blower from Roots 
(Howden).

The truck also features a hydroexcavation package that further 
boosts its capabilities.

“It’s such a versatile machine,” Miksis says. “Along with 
cleaning storm drains and sanitary sewer lines, we can excavate 
clean-outs and expose underground utility lines.”

Furthermore, with a 3/4-inch water hose instead of a 1-inch 
hose typically found on larger trucks, the iMPACT truck uses less 
water, which is an important consideration while working under 
water-use restrictions in drought-stricken California, he says.

Another advantage: The controls are identical to those found 
on the Vactor 2100 conventional-size combination trucks, of which 
the company owns three. As such, there was little to no learning 
curve for the company’s truck operators, he says.

“Our guys just jumped into it and started working it. The 
controls are very intuitive and it’s easy to operate.”

NICHE APPLICATIONS
While the iMPACT truck offers enough power and performance 

for its size, it’s not suited for all applications, Miksis points out.
“You sacrifice some vacuum power and the water pump is 

smaller. But you don’t always need 60 or 80 gpm to get jobs done.
“It wouldn’t be the first piece of equipment I’d buy. There are 

limits to what it can do in terms of carrying debris and water. 
But it’s another tool in our toolbox that fits in between our truck-
mounted Harben water jetter (14 gpm at 4,000 psi) and our larger 
conventional vacuum trucks.”

The company also relies on four Classic wet/dry vacuum trucks 
built by Guzzler Mfg. and pipeline inspection cameras made by 
Subsite Electronics.

GREAT ROI
The iMPACT truck carries about a $280,000 price tag, which 

in this case included “all the bells and whistles,” Miksis says. 
While that’s a significant upfront investment, Miksis notes it’s 

still considerably less expensive than a larger vac truck. Plus it 
has proven to be a valuable productivity- and revenue-enhancing 
addition to the company’s fleet of equipment.

“It’s paying for itself, for sure,” he says. “In fact, I’ve got 
customers that call and specifically ask if that truck is available.

“It’s not something you’d go out and buy if you didn’t already 
have the capability to do other kinds of work. But it’s a unique 
machine that opens up a lot of other avenues for us.” C
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LINES, WE CAN EXCAVATE CLEAN-OUTS AND 
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OR YEARS, GARY MIKSIS — owner of California-
based Miksis Services — had to periodically turn 
down work because his Vactor 2100 combination 
sewer trucks were too big to access job sites.

Or in some instances, Miksis would take on the jobs, but 
they’d require long hose runs and multiple employees to jet 
debris from manhole to manhole to manhole before reaching an 
accessible location where a truck could vacuum it up.

“Pretty soon you’re pushing debris, say, 1,000 feet before a 
truck could vacuum it up,” he explains. “And the farther you 
have to drag debris, the more debris you accumulate, which 
makes jobs take longer.”

But now those days are gone, thanks to the compact iMPACT 
combination sewer truck built by Vactor. The company — located 
in Healdsburg, about 70 miles north of San Francisco — took 
delivery of the unit last December.

“It’s remarkable how we now can drive down narrow roadways 
and maneuver in cul-de-sacs to clean residential 6- and 8-inch-
diameter sewer lines,” says Miksis, who established the business 
in 1981. The company does everything from trenchless pipe 
rehab and cleaning residential sewer lines to hydroexcavation 
and industrial cleaning.

“We don’t have to ask people to move their cars or worry about 
low tree branches and narrow, one-way roads,” he continues. 
“We just go in and do the jobs. It’s opened a lot of doors for us.”

In addition, operators don’t need a commercial driver’s 
license to drive the unit, which is no small thing these days with 
qualified labor in short supply.

“It’s impossible to find people,” Miksis says. “So with a non-
CDL vehicle, any of our guys can jump into and do a job. It’s a 
real advantage.”

Moreover, with a smaller Vactor water pump that generates 
pressure up to 40 gpm and flow of 2,500 psi, instead of the 
typical 60 to 80 gpm at 2,000 to 2,500 psi produced by a larger 
pump on a conventional vac truck, operators can clean lines 

A compact, versatile non-CDL vac truck can go where larger units can’t   
//   By Ken Wysocky   

MAKING AN IMPACT

MONEY
MAchines

 Miksis Services operator Ivan Iverson uses hydroexcavation equipment on 
an iMPACT combination sewer truck built by Vactor to expose a sewer main in 
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 HOSE
1 // KURIYAMA OF AMERICA ALFAGOMMA WATERBLAST

Alfagomma Waterblast hydraulic hoses from Kuriyama of America are made with an oil- 
and water-resistant synthetic rubber tube. The reinforcement is four high-tensile steel spirals, and 
the cover is oil, water and ozone resistant synthetic rubber. The hose is designed for very high-
pressure waterjetting service. The WATERBLAST WB10 Series hose provides 10,000 psi service 
for I.D. sizes 06, 08, 12 and 16. The WATERBLAST WB15 Series hose provides 16,000 psi for 
the dash 08 I.D. size and 14,500 psi for the dash 12 I.D. size. The WATERBLAST WB20 hose 
provides 20,000 psi service for the dash 08 I.D. size. 847-755-0360; www.kuriyama.com

 HOSE REELS
2 // COXREELS 1125 SERIES

The 1125 Series from Coxreels is now available with two upgraded swivel options. The 
medium-pressure (up to 4,000 psi) and high-pressure (up to 5,000 psi) can both be factory 
installed on the standard 1125 Series. The medium-pressure swivel is precision machined from 
solid brass and features upgraded wall thickness, as well as upgraded seals and backup rings. 
The high-pressure swivel is machined from high-strength steel and nickel plated for corrosion 
resistance. This ball bearing swivel features maximum flow and enhanced load-bearing 
capabilities. 800-269-7335; www.coxreels.com

3 // HANNAY REELS 6200 POWER REWIND REEL
The 6200 Power Rewind Reel from Hannay Reels is designed to stand up to rigorous 

waterjetting and blasting applications. With its heavy-duty steel construction, strong spool, 
sturdy frame and hydraulic motor, this reel offers hose expansion control for I.D. hose widths 
between 3/4- and 1-inch. Up to 500 feet of hose is supported at 3,000 psi, making it suitable for 
large jobs. The “A” assembly roller on the front of the frame allows for proper storage and easy 
dispensing on truck or trailer mounts. Optional upgrades include 5,000 psi working pressure, 
roller assembly, direct drive hydraulic motor rewind and a hose package, allowing for a wide 
range of customizations to suit every need. 518-797-3791; www.hannay.com

 NOZZLES
4 // ENZ USA UC LINE

The UC Line with CrossJet Technology from Enz USA offers a complete line of high-
pressure solutions for tough industrial cleaning projects. The nozzles are suitable for cleaning 
tubes such as heat exchangers in nuclear power plants or in the sugar industry. This CrossJet 
Technology offers ideal cleaning performance with lower leakage and long durability. The 
nozzles are available up to 22,000 psi. They are available in 9, 13, 18, 22 and 28 mm sizes. 
877-369-8721; www.enz.com
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5 // HAMMELMANN RD MASTERJET
The RD MASTERJET nozzle from Hammelmann has HPS sealing technology and 

adjustable-speed rotation. It is designed for use with shotguns, robotic lance systems or 
replacement of any rotating tool. It is lightweight at 2.2 pounds and has a compact, ergonomic 
design 2.2 inches in diameter and 6.5 inches long. It can be used at operating pressures up to 
46,500 psi with optimum internal flow. It has a universal nozzle hub for working with nozzles 
with two or four inserts. Nozzle inserts are countersunk in the nozzle carrier with blast-back 
shields. Speed is controlled by an infinitely variable magnetic brake. It can be used for cleaning 
and washing, expansion-joint removal, coating and paint removal, blasting pipe externals, 
paint booth grid and skid cleanup, superstructure surface preparation, heavy-machinery 
cleanup and surface preparation. 800-783-4935; www.hammelmann.com

6 // HYDRA-FLEX REAPER
The Reaper rotating jetting nozzle from Hydra-Flex is engineered specifically for water 

jetting applications including pipe cleaning and sewer jetting projects for the residential, 
municipal, industrial and contractor markets. It successfully cleans drains, industrial pipes, 
sewers and tubes by clearing blockages, grease and roots with fewer passes, saving time and 
money all while generating less wear and tear on hoses and operators. Its rotating front jet is 
a 0-degree, straight water stream that blasts at up to 4,000 psi while rotating at an optimal 
speed to form a 24- or 30-degree cone of coverage. Optimized stream quality results in greater 
impingement, allowing the user to use one tool for various applications including cutting 
blockages, cleaning grease and removing roots. Repair kits are available for extended life and 
lower overall operating costs. 952-808-3640; www.hydraflexinc.com

7 // SEWERPROSHOP BLUE STAR
SewerProShop’s Blue Star sewer cleaning nozzles are manufactured with optimized 3D 

hydromechanics by Intersewer, located in Germany. Water coming from the pressurized 
sewer hose is first divided by a conically shaped piece and turned around in the nozzle 
chamber, then guided directly to the stainless steel nozzle inserts via five-axis computer 
numerical control precision. The nozzles are made in one piece, reducing the chance of 
failure under pressure for greater safety and performance. Utilizing case-hardened steel, 
stainless steel and ceramic inserts, the nozzles can also be used with recycled water.  
877-864-9394; www.sewerproshop.com

8 // USB-USA GATOR AND MINI GATOR
High-performance Gator and Mini Gator nozzles from USB-USA cut and remove roots, 

grease, blockages, and scale in various pipes ranging from 2 to 20 inches. Encased in a compact 
stainless-steel body, the strong reinforced internal design rotates the head. 3D Fluid Mechanics 
in the head smoothly direct all the incoming high-pressure water to the four rotating jets in the 
rear of the head and one in front. These rotating jets create a powerful 360-degree all-around 
complete cleaning of the pipe, flushing and removing debris in less passes. The offset front jet 
eliminates blockages easily and effectively. The Gator is capable of being used on hose between 
3/4 and 1 ¼ inches, while the Mini Gator Nozzle can be used on 3/8- to 1/2-inch hose. Also 
available are case kits that include an additional skid to centralize the nozzle in larger pipe. 
844-285-5770; www.usb-usa.com
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 HOSE
1 // KURIYAMA OF AMERICA ALFAGOMMA WATERBLAST

Alfagomma Waterblast hydraulic hoses from Kuriyama of America are made with an oil- 
and water-resistant synthetic rubber tube. The reinforcement is four high-tensile steel spirals, and 
the cover is oil, water and ozone resistant synthetic rubber. The hose is designed for very high-
pressure waterjetting service. The WATERBLAST WB10 Series hose provides 10,000 psi service 
for I.D. sizes 06, 08, 12 and 16. The WATERBLAST WB15 Series hose provides 16,000 psi for 
the dash 08 I.D. size and 14,500 psi for the dash 12 I.D. size. The WATERBLAST WB20 hose 
provides 20,000 psi service for the dash 08 I.D. size. 847-755-0360; www.kuriyama.com

 HOSE REELS
2 // COXREELS 1125 SERIES

The 1125 Series from Coxreels is now available with two upgraded swivel options. The 
medium-pressure (up to 4,000 psi) and high-pressure (up to 5,000 psi) can both be factory 
installed on the standard 1125 Series. The medium-pressure swivel is precision machined from 
solid brass and features upgraded wall thickness, as well as upgraded seals and backup rings. 
The high-pressure swivel is machined from high-strength steel and nickel plated for corrosion 
resistance. This ball bearing swivel features maximum flow and enhanced load-bearing 
capabilities. 800-269-7335; www.coxreels.com

3 // HANNAY REELS 6200 POWER REWIND REEL
The 6200 Power Rewind Reel from Hannay Reels is designed to stand up to rigorous 

waterjetting and blasting applications. With its heavy-duty steel construction, strong spool, 
sturdy frame and hydraulic motor, this reel offers hose expansion control for I.D. hose widths 
between 3/4- and 1-inch. Up to 500 feet of hose is supported at 3,000 psi, making it suitable for 
large jobs. The “A” assembly roller on the front of the frame allows for proper storage and easy 
dispensing on truck or trailer mounts. Optional upgrades include 5,000 psi working pressure, 
roller assembly, direct drive hydraulic motor rewind and a hose package, allowing for a wide 
range of customizations to suit every need. 518-797-3791; www.hannay.com

 NOZZLES
4 // ENZ USA UC LINE

The UC Line with CrossJet Technology from Enz USA offers a complete line of high-
pressure solutions for tough industrial cleaning projects. The nozzles are suitable for cleaning 
tubes such as heat exchangers in nuclear power plants or in the sugar industry. This CrossJet 
Technology offers ideal cleaning performance with lower leakage and long durability. The 
nozzles are available up to 22,000 psi. They are available in 9, 13, 18, 22 and 28 mm sizes. 
877-369-8721; www.enz.com
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5 // HAMMELMANN RD MASTERJET
The RD MASTERJET nozzle from Hammelmann has HPS sealing technology and 

adjustable-speed rotation. It is designed for use with shotguns, robotic lance systems or 
replacement of any rotating tool. It is lightweight at 2.2 pounds and has a compact, ergonomic 
design 2.2 inches in diameter and 6.5 inches long. It can be used at operating pressures up to 
46,500 psi with optimum internal flow. It has a universal nozzle hub for working with nozzles 
with two or four inserts. Nozzle inserts are countersunk in the nozzle carrier with blast-back 
shields. Speed is controlled by an infinitely variable magnetic brake. It can be used for cleaning 
and washing, expansion-joint removal, coating and paint removal, blasting pipe externals, 
paint booth grid and skid cleanup, superstructure surface preparation, heavy-machinery 
cleanup and surface preparation. 800-783-4935; www.hammelmann.com

6 // HYDRA-FLEX REAPER
The Reaper rotating jetting nozzle from Hydra-Flex is engineered specifically for water 

jetting applications including pipe cleaning and sewer jetting projects for the residential, 
municipal, industrial and contractor markets. It successfully cleans drains, industrial pipes, 
sewers and tubes by clearing blockages, grease and roots with fewer passes, saving time and 
money all while generating less wear and tear on hoses and operators. Its rotating front jet is 
a 0-degree, straight water stream that blasts at up to 4,000 psi while rotating at an optimal 
speed to form a 24- or 30-degree cone of coverage. Optimized stream quality results in greater 
impingement, allowing the user to use one tool for various applications including cutting 
blockages, cleaning grease and removing roots. Repair kits are available for extended life and 
lower overall operating costs. 952-808-3640; www.hydraflexinc.com

7 // SEWERPROSHOP BLUE STAR
SewerProShop’s Blue Star sewer cleaning nozzles are manufactured with optimized 3D 

hydromechanics by Intersewer, located in Germany. Water coming from the pressurized 
sewer hose is first divided by a conically shaped piece and turned around in the nozzle 
chamber, then guided directly to the stainless steel nozzle inserts via five-axis computer 
numerical control precision. The nozzles are made in one piece, reducing the chance of 
failure under pressure for greater safety and performance. Utilizing case-hardened steel, 
stainless steel and ceramic inserts, the nozzles can also be used with recycled water.  
877-864-9394; www.sewerproshop.com

8 // USB-USA GATOR AND MINI GATOR
High-performance Gator and Mini Gator nozzles from USB-USA cut and remove roots, 

grease, blockages, and scale in various pipes ranging from 2 to 20 inches. Encased in a compact 
stainless-steel body, the strong reinforced internal design rotates the head. 3D Fluid Mechanics 
in the head smoothly direct all the incoming high-pressure water to the four rotating jets in the 
rear of the head and one in front. These rotating jets create a powerful 360-degree all-around 
complete cleaning of the pipe, flushing and removing debris in less passes. The offset front jet 
eliminates blockages easily and effectively. The Gator is capable of being used on hose between 
3/4 and 1 ¼ inches, while the Mini Gator Nozzle can be used on 3/8- to 1/2-inch hose. Also 
available are case kits that include an additional skid to centralize the nozzle in larger pipe. 
844-285-5770; www.usb-usa.com
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9 // VAC-CON SEWER ROBOTICS C70
The Sewer Robotics C70 video nozzle, distributed by Vac-Con, features eight cleaning 

jets, a battery pack, LED lighting, Wi-Fi and a self-leveling HD camera for video recording 
and jetting 6- to 40-inch pipelines. The durable nozzle easily threads onto any jetting hose to 
help cleaning crews and asset managers record HD, auto-upright video at low cost during pipe 
cleaning operations. Once the pipe is cleaned, the video is downloaded with a single touch of 
a button and automatically uploaded to the Sewer Analytics web cloud, together with the date, 
time and GPS location of the cleanings. Video is recorded on an SD card inside the nozzle and 
downloaded to the included tablet via integrated Wi-Fi as soon as the nozzle has returned to 
the manhole. 904-284-4200; www.vac-con.com

10 // WARTHOG NOZZLES BY STONEAGE SWITCHER
Removing calcified grease, mineral deposits and plaster concrete deposits can be 

challenging, time-consuming and stressful. Having the proper tool ensures confidence for 
success without repeated passes or an opencut dig. With two sets of jetting angles in one tool, 
there’s no need to change nozzles or shut down equipment with the Switcher from Warthog 
Nozzles by StoneAge. One set of jet angles provides efficient pulling power, and one set of jets 
is angled for highly effective cleaning with the ability for the operator to switch between pulling 
or cleaning while still in the line. 866-795-1586; www.warthog-nozzles.com

 PORTABLE JETTERS
11 // ELECTRIC EEL EEL-JET EJ3000

The EJ3000 from Electric Eel can clean 2- to 8-inch-diameter lines up to 300 feet. It 
offers 3,000 psi at 4.7 gpm and a 13 hp overhead valve engine for smooth, quiet running and 
dependable operation with electric start available. It has a 2-1 gear reduced triplex pump with 
pulsation for longer life, a 300-foot-capacity hose reel, a heat shield to protect the hose and 
convenient nozzle storage on the unit. Its steel nozzles penetrate and clean tough clog problems 
from drainpipe walls with a variety of spray angles. Throttle back control automatically adjusts 
engine speed. It comes with a low-tone muffler for quiet operation and 12-inch pneumatic tires 
on a rugged steel base for easy maneuverability. 800-833-1212; www.electriceel.com

12 // GENERAL PIPE CLEANERS JM-2900 JET-SET
The JM-2900 Jet-Set gas-powered water jet from General Pipe Cleaners can quickly clear 

grease, sand and ice in 4- to 8-inch drainlines. It is designed to be light and maneuverable, 
and it is driven by a 13 hp Honda engine connected directly to a 3,000 psi, 4 gpm triplex 
pump. Vibra-Pulse helps the hose slide around tight bends in small lines and down long runs. 
A 200-foot-capacity hose reel with reel brake is mounted on a heavy-duty frame with two 
10-inch flat-free foam-core tires. It has a thermal relief valve to protect the pump from heat 
damage, along with a backflow check valve and inlet filter. An optional spray wand is available.  
800-245-6200; www.drainbrain.com
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13 // MYTANA M30
MyTana’s M30 provides the power and range to clean 1.5- to 6-inch lines without sacrificing 

maneuverability. It has a removable hose reel which, combined with the 50-foot jumper hose and 
reel stand, allows indoor jetting while the 390cc Honda motor remains outside. The industrial 
pump delivers 4.5 gpm at 3,000 psi and has thermal protection and pulsation control. Attach a 
rotating nozzle and take on most any blockage. The engine has electric start (EZ start bypass), 
automatic throttle down and auto choke to help the motor run efficiently. The reel carries 200 feet 
of 3/8-inch jetter hose, while a 75-foot 1/8-inch hose for smaller lines is available. All components 
are thoughtfully packaged on a rugged cart with balanced weight. Designed for cleaning 
professionals, it is easy to load, maneuver, maintain and use. 800-328-8170; www.mytana.com

14 // RIDGID KJ-1350 WATER JETTER
The RIDGID KJ-1350 Water Jetter propels a highly flexible hose through 1 1/4- to 4-inch 

lines, blasting through sludge, soap and grease blockages. As users pull the hose back, it power 
scrubs the line, flushing debris away and restoring drainlines to their free-flowing capacity. A 
working pressure of 1,350 psi and flow of 1.4 gpm provides fast, effective cleaning of lines. It comes 
standard with a 1.5 hp motor that draws a maximum of 14 amps, can run on most standard 115-
volt circuits and is CSA and UL standards approved. Simply guide the hose into the drain while 
the thrust propels the hose down the line. Activate the pulse action to easily navigate difficult 
bends and traps, and utilize the pressure control valve for quick and easy pressure adjustment. 
The optional H-10 cart makes for easy job site transport. 800-474-3443; www.ridgid.com

15 // SPARTAN TOOL CADET
The Cadet from Spartan Tool is a compact electric jetter that is easily portable to be taken 

inside to quickly clear grease and soft clogs. Take the jet directly to the problem and eliminate 
stretching a jetting hose from outside the building. The triplex plunger pump provides a true 
1,500 psi or 1.4 gpm to scour the entire circumference of lines up to 3 inches. It is suitable for 
single-family homes, multifamily residential buildings and offices. The unit measures 14-by-22.5-
by-9 inches and includes two nozzles (one open, one closed). Its easy convenience means users 
can clear lines more quickly and its compact size leaves plenty of real estate in the work truck. 
800-435-3866; www.spartantool.com

 TRUCK/TRAILER JETTERS
16 // AMERICAN JETTER 51T SERIES 4020

The 51T Series 4020 trailer jet from American Jetter offers 40 gpm at 2,200 psi. Consistent 
power is provided by dual Kohler electronic fuel injection gasoline engines creating 76 hp, 
saving up to 20% fuel, while avoiding problems associated with carburetor engines. Low water 
shut-off prevents pump damage if the optional 600- to 800-gallon tanks run low. The main 
reel holds up to 800 feet of 3/4-inch hose, and speed control allows for precise cleaning in both 
directions. A long-range wireless remote option allows for water ON/OFF, engine shutdown 
and hose reel control. The heavy-duty square tubing trailer offers standard electric brakes on 
both axles. 866-944-3569; www.americanjetter.com
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9 // VAC-CON SEWER ROBOTICS C70
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jets, a battery pack, LED lighting, Wi-Fi and a self-leveling HD camera for video recording 
and jetting 6- to 40-inch pipelines. The durable nozzle easily threads onto any jetting hose to 
help cleaning crews and asset managers record HD, auto-upright video at low cost during pipe 
cleaning operations. Once the pipe is cleaned, the video is downloaded with a single touch of 
a button and automatically uploaded to the Sewer Analytics web cloud, together with the date, 
time and GPS location of the cleanings. Video is recorded on an SD card inside the nozzle and 
downloaded to the included tablet via integrated Wi-Fi as soon as the nozzle has returned to 
the manhole. 904-284-4200; www.vac-con.com

10 // WARTHOG NOZZLES BY STONEAGE SWITCHER
Removing calcified grease, mineral deposits and plaster concrete deposits can be 

challenging, time-consuming and stressful. Having the proper tool ensures confidence for 
success without repeated passes or an opencut dig. With two sets of jetting angles in one tool, 
there’s no need to change nozzles or shut down equipment with the Switcher from Warthog 
Nozzles by StoneAge. One set of jet angles provides efficient pulling power, and one set of jets 
is angled for highly effective cleaning with the ability for the operator to switch between pulling 
or cleaning while still in the line. 866-795-1586; www.warthog-nozzles.com

 PORTABLE JETTERS
11 // ELECTRIC EEL EEL-JET EJ3000

The EJ3000 from Electric Eel can clean 2- to 8-inch-diameter lines up to 300 feet. It 
offers 3,000 psi at 4.7 gpm and a 13 hp overhead valve engine for smooth, quiet running and 
dependable operation with electric start available. It has a 2-1 gear reduced triplex pump with 
pulsation for longer life, a 300-foot-capacity hose reel, a heat shield to protect the hose and 
convenient nozzle storage on the unit. Its steel nozzles penetrate and clean tough clog problems 
from drainpipe walls with a variety of spray angles. Throttle back control automatically adjusts 
engine speed. It comes with a low-tone muffler for quiet operation and 12-inch pneumatic tires 
on a rugged steel base for easy maneuverability. 800-833-1212; www.electriceel.com

12 // GENERAL PIPE CLEANERS JM-2900 JET-SET
The JM-2900 Jet-Set gas-powered water jet from General Pipe Cleaners can quickly clear 

grease, sand and ice in 4- to 8-inch drainlines. It is designed to be light and maneuverable, 
and it is driven by a 13 hp Honda engine connected directly to a 3,000 psi, 4 gpm triplex 
pump. Vibra-Pulse helps the hose slide around tight bends in small lines and down long runs. 
A 200-foot-capacity hose reel with reel brake is mounted on a heavy-duty frame with two 
10-inch flat-free foam-core tires. It has a thermal relief valve to protect the pump from heat 
damage, along with a backflow check valve and inlet filter. An optional spray wand is available.  
800-245-6200; www.drainbrain.com
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maneuverability. It has a removable hose reel which, combined with the 50-foot jumper hose and 
reel stand, allows indoor jetting while the 390cc Honda motor remains outside. The industrial 
pump delivers 4.5 gpm at 3,000 psi and has thermal protection and pulsation control. Attach a 
rotating nozzle and take on most any blockage. The engine has electric start (EZ start bypass), 
automatic throttle down and auto choke to help the motor run efficiently. The reel carries 200 feet 
of 3/8-inch jetter hose, while a 75-foot 1/8-inch hose for smaller lines is available. All components 
are thoughtfully packaged on a rugged cart with balanced weight. Designed for cleaning 
professionals, it is easy to load, maneuver, maintain and use. 800-328-8170; www.mytana.com

14 // RIDGID KJ-1350 WATER JETTER
The RIDGID KJ-1350 Water Jetter propels a highly flexible hose through 1 1/4- to 4-inch 

lines, blasting through sludge, soap and grease blockages. As users pull the hose back, it power 
scrubs the line, flushing debris away and restoring drainlines to their free-flowing capacity. A 
working pressure of 1,350 psi and flow of 1.4 gpm provides fast, effective cleaning of lines. It comes 
standard with a 1.5 hp motor that draws a maximum of 14 amps, can run on most standard 115-
volt circuits and is CSA and UL standards approved. Simply guide the hose into the drain while 
the thrust propels the hose down the line. Activate the pulse action to easily navigate difficult 
bends and traps, and utilize the pressure control valve for quick and easy pressure adjustment. 
The optional H-10 cart makes for easy job site transport. 800-474-3443; www.ridgid.com

15 // SPARTAN TOOL CADET
The Cadet from Spartan Tool is a compact electric jetter that is easily portable to be taken 

inside to quickly clear grease and soft clogs. Take the jet directly to the problem and eliminate 
stretching a jetting hose from outside the building. The triplex plunger pump provides a true 
1,500 psi or 1.4 gpm to scour the entire circumference of lines up to 3 inches. It is suitable for 
single-family homes, multifamily residential buildings and offices. The unit measures 14-by-22.5-
by-9 inches and includes two nozzles (one open, one closed). Its easy convenience means users 
can clear lines more quickly and its compact size leaves plenty of real estate in the work truck. 
800-435-3866; www.spartantool.com

 TRUCK/TRAILER JETTERS
16 // AMERICAN JETTER 51T SERIES 4020

The 51T Series 4020 trailer jet from American Jetter offers 40 gpm at 2,200 psi. Consistent 
power is provided by dual Kohler electronic fuel injection gasoline engines creating 76 hp, 
saving up to 20% fuel, while avoiding problems associated with carburetor engines. Low water 
shut-off prevents pump damage if the optional 600- to 800-gallon tanks run low. The main 
reel holds up to 800 feet of 3/4-inch hose, and speed control allows for precise cleaning in both 
directions. A long-range wireless remote option allows for water ON/OFF, engine shutdown 
and hose reel control. The heavy-duty square tubing trailer offers standard electric brakes on 
both axles. 866-944-3569; www.americanjetter.com
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17 // CAM SPRAY 3012H COMPACT SKID MOUNT JETTER
The 3012H Compact Skid Mount Jetter from Cam Spray is designed to go into a high cube 

van or pickup bed and take up as little space possible while still flowing 12 gpm at 3,000 psi. 
Features include a Honda iGX 800 fuel-injected gasoline engine with oil alert and hour meter, 
powering a gearbox-driven plunger pump with ceramic plungers, stainless steel valves, pressure 
gauge and 80-mesh water filter. The pump is protected by an unloader valve and secondary pop-
off. A power pulse feature is used for navigating longer runs and elbows. The 100-gallon tank 
includes low water shut-off and a float valve to manage filling the tank. An industrial coated 
skid platform and frame offers transferability between vans, trucks and trailers, while mounting 
flanges and d-rings allow for the machine to be fastened or tied down. The machine measures 52 
inches long by 41.5 inches wide by 50 inches tall. 800-648-5011; www.camspray.com 

18 // GAPVAX G7 JETTER  
The G7 Jetter from GapVax is built on a heavy-duty, contractor-grade NATM-certified trailer. 

Several engine choices, including Cummins diesel, are certified and sized appropriately for the 
water pump combinations. The unit’s hose reel is hydraulically powered with a direct-drive 
gearbox and variable-speed control. The hose reel offers a 3-foot (curbside) articulation from 
center of bearing, 180-degree rotation and a capacity of 800 feet of 3/4-inch jetter hose. The 
polyethylene plastic water tank is available in 300-, 500-, 600- or 700-gallon capacities. The water 
pump is center-fed for optimum performance. The controller is interlocked with safety features 
that will show low fuel levels and low water, and is capable of a complete engine shutdown in an 
emergency. 888-442-7829; www.gapvax.com

19 // HOTJET USA HOTJET II
The HotJet USA HotJet II trailer-mounted jetter is available with hydraulic hose reels and a 

37 hp Vanguard fuel-injected engine. Operating with hot or cold water, it runs at 12 gpm at 4,000 
psi, cleaning 2- to 12-inch lines, making it a suitable alternative between the small output and 
larger output machines. It arrives turnkey upon delivery with a 330-gallon water tank, detergent 
tanks and full power-washing capabilities for cleaning, disinfecting and sanitizing after the job. 
It includes a hydraulic hose reel, heavy-duty 7,000-pound-rated tandem axle trailer (single axle 
also available), rear control panel with a remote control and two heavy-duty diamond-plate side 
toolboxes and one front toolbox. 800-624-8186; www.hotjetusa.com

20 // MONGOOSE JETTERS BY SEWER EQUIPMENT MODEL 184
The Mongoose Jetters by Sewer Equipment Model 184 comes with a run-dry pump offering 

18 gpm at 4,000 psi, a tubular steel frame, corrosion-resistant prepainted subassemblies, state-of-
the-art controls, strong hose reel and high-quality gas engine. It is suitable for drain cleaning and 
sewer jetting, remote access locations, mainlines up to 12 inches in diameter and commercial and 
industrial lines. The trailer unit comes with a water tank capacity of 300 gallons and standard 
hose reel capacity of 600 feet of 1/2-inch hose. The trailer setup consists of a 6,000-pound-rated 
single-axle trailer, and the addition of a wireless remote control system makes this equipment a 
true one-man operation. It is also available as a van pack or truck-mounted unit. 815-835-5566; 
www.sewerequipment.com
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21 // SUPER PRODUCTS SUPERJET
The SuperJet truck-mounted jetter from Super Products is used to blast debris to clear blockages 

and maintain sewer lines when vacuuming extraction is not required. It uses a strong and smooth 
single-piston water pump to create consistently high water pressure. Units come standard with 
rotationally molded polyethylene water tanks in a modular design to accommodate water capacities 
ranging from 1,080 to 3,240 gallons. Additionally, they offer convenient standard curbside and 
street-side fill. The hose reel has 1,000 feet of 1-inch-diameter sewer hose, 200-degree rotation 
and a digital monitor. This allows operators to work efficiently while positioning themselves out 
of traffic and away from other hazards. The monitor displays a hose footage count, offers 20 saved 
settings for hose reel payout and is designed with LED panel lights to enable readability in a variety 
of environments. 800-837-9711; www.superproducts.com

22 // VACALL ALLJET
Vacall’s AllJet truck-mounted jetter is an easy-to-operate, efficient sewer root maintenance 

machine. The hydraulically powered triplex plunger water pump is capable of 87 gpm at 2,000 
psi with other power options available. The hose reel telescopes out 54 inches from a retracted 
position and swivels 200 degrees to properly direct the 600-foot jetting hose. It uses a single-
engine PTO design and a 1,600-gallon UV-resistant polyethylene water tank. Operator-friendly 
features include four locking aluminum tool storage cabinets, a rear-view camera, roll-up doors 
and a washdown system, with options including LED lighting packages, an extendable rear 
canopy and a heating and insulation package inside the all-aluminum rear compartment.  
800-382-8302; www.vacall.com  
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17 // CAM SPRAY 3012H COMPACT SKID MOUNT JETTER
The 3012H Compact Skid Mount Jetter from Cam Spray is designed to go into a high cube 

van or pickup bed and take up as little space possible while still flowing 12 gpm at 3,000 psi. 
Features include a Honda iGX 800 fuel-injected gasoline engine with oil alert and hour meter, 
powering a gearbox-driven plunger pump with ceramic plungers, stainless steel valves, pressure 
gauge and 80-mesh water filter. The pump is protected by an unloader valve and secondary pop-
off. A power pulse feature is used for navigating longer runs and elbows. The 100-gallon tank 
includes low water shut-off and a float valve to manage filling the tank. An industrial coated 
skid platform and frame offers transferability between vans, trucks and trailers, while mounting 
flanges and d-rings allow for the machine to be fastened or tied down. The machine measures 52 
inches long by 41.5 inches wide by 50 inches tall. 800-648-5011; www.camspray.com 

18 // GAPVAX G7 JETTER  
The G7 Jetter from GapVax is built on a heavy-duty, contractor-grade NATM-certified trailer. 

Several engine choices, including Cummins diesel, are certified and sized appropriately for the 
water pump combinations. The unit’s hose reel is hydraulically powered with a direct-drive 
gearbox and variable-speed control. The hose reel offers a 3-foot (curbside) articulation from 
center of bearing, 180-degree rotation and a capacity of 800 feet of 3/4-inch jetter hose. The 
polyethylene plastic water tank is available in 300-, 500-, 600- or 700-gallon capacities. The water 
pump is center-fed for optimum performance. The controller is interlocked with safety features 
that will show low fuel levels and low water, and is capable of a complete engine shutdown in an 
emergency. 888-442-7829; www.gapvax.com

19 // HOTJET USA HOTJET II
The HotJet USA HotJet II trailer-mounted jetter is available with hydraulic hose reels and a 

37 hp Vanguard fuel-injected engine. Operating with hot or cold water, it runs at 12 gpm at 4,000 
psi, cleaning 2- to 12-inch lines, making it a suitable alternative between the small output and 
larger output machines. It arrives turnkey upon delivery with a 330-gallon water tank, detergent 
tanks and full power-washing capabilities for cleaning, disinfecting and sanitizing after the job. 
It includes a hydraulic hose reel, heavy-duty 7,000-pound-rated tandem axle trailer (single axle 
also available), rear control panel with a remote control and two heavy-duty diamond-plate side 
toolboxes and one front toolbox. 800-624-8186; www.hotjetusa.com

20 // MONGOOSE JETTERS BY SEWER EQUIPMENT MODEL 184
The Mongoose Jetters by Sewer Equipment Model 184 comes with a run-dry pump offering 

18 gpm at 4,000 psi, a tubular steel frame, corrosion-resistant prepainted subassemblies, state-of-
the-art controls, strong hose reel and high-quality gas engine. It is suitable for drain cleaning and 
sewer jetting, remote access locations, mainlines up to 12 inches in diameter and commercial and 
industrial lines. The trailer unit comes with a water tank capacity of 300 gallons and standard 
hose reel capacity of 600 feet of 1/2-inch hose. The trailer setup consists of a 6,000-pound-rated 
single-axle trailer, and the addition of a wireless remote control system makes this equipment a 
true one-man operation. It is also available as a van pack or truck-mounted unit. 815-835-5566; 
www.sewerequipment.com
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Eat. Sleep.
REHAB PIPES.
Repeat.

It’s your Magazine. Tell your story.
Send your ideas for future articles to editor@cleaner.com

21 // SUPER PRODUCTS SUPERJET
The SuperJet truck-mounted jetter from Super Products is used to blast debris to clear blockages 

and maintain sewer lines when vacuuming extraction is not required. It uses a strong and smooth 
single-piston water pump to create consistently high water pressure. Units come standard with 
rotationally molded polyethylene water tanks in a modular design to accommodate water capacities 
ranging from 1,080 to 3,240 gallons. Additionally, they offer convenient standard curbside and 
street-side fill. The hose reel has 1,000 feet of 1-inch-diameter sewer hose, 200-degree rotation 
and a digital monitor. This allows operators to work efficiently while positioning themselves out 
of traffic and away from other hazards. The monitor displays a hose footage count, offers 20 saved 
settings for hose reel payout and is designed with LED panel lights to enable readability in a variety 
of environments. 800-837-9711; www.superproducts.com

22 // VACALL ALLJET
Vacall’s AllJet truck-mounted jetter is an easy-to-operate, efficient sewer root maintenance 

machine. The hydraulically powered triplex plunger water pump is capable of 87 gpm at 2,000 
psi with other power options available. The hose reel telescopes out 54 inches from a retracted 
position and swivels 200 degrees to properly direct the 600-foot jetting hose. It uses a single-
engine PTO design and a 1,600-gallon UV-resistant polyethylene water tank. Operator-friendly 
features include four locking aluminum tool storage cabinets, a rear-view camera, roll-up doors 
and a washdown system, with options including LED lighting packages, an extendable rear 
canopy and a heating and insulation package inside the all-aluminum rear compartment.  
800-382-8302; www.vacall.com  
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ARS/Rescue Rooter featured  
on Military Makeover episode

ARS/Rescue Rooter participated in Military Makeover: Operation 
Career, a nationally televised show that is traveling the country, 
capturing stories of military veterans who are transitioning out of 
the military and back to civilian life through a trades career path. 
The episode showcases ARS/Rescue Rooter’s commitment to hiring 
and supporting veterans and follows Carrie Roth, RighTime Home 
Services general manager, and Will Lucas, general manager, ARS/
Rescue Rooter Pittsburgh. Roth is a Desert Storm veteran and served 
as a U.S. Army Reservist for eight years. Lucas is a Marine Corps 
veteran, and both have taken their military experiences and utilized 
these talents to become key contributors to the company. C

Have a story idea?
Email us at editor@cleaner.com
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Get the Job Done RiGhtGet the Job Done RiGht

This is what it would look like if 
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Get access to everything we can’t fit in the magazine. 
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information that lets you get the most out of Cleaner. 
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1

Sewer inspection requirements tend to vary with every job. 
Sometimes a crew needs crystal clear footage to assess every inch 
of a pipe’s interior. Sometimes, though, they need to minimize a file 
size for easy data transfer. And there’s often a call for something in 
between.

Flexspection from Envirosight is a flexible, unified sewer video 
capture platform that provides those options. With three video 
resolution settings to choose from, it lets operators strike just the 
right balance for the variety of jobs they face on a day-to-day basis. 
And it’s built to adapt and change as your needs change, too.

“There’s no such thing as a typical sewer inspection anymore,” 
says Allison Symonds, senior marketing communications manager 
for Envirosight. “Sometimes you need flexible data that can quickly 
transfer from remote work sites. Sometimes you need high-resolution 
images to pinpoint exact defects in a pipe. When demands vary from 
pipe to pipe, you need powerful technology that can keep your team 
on track.”

With Flexspection, resolution can be throttled according to your 
needs and digital bandwidth. Users can choose from SD resolution, 
which is nimble and easy to share; 720p HD, which is robust, detailed 
and portable; and 1080p HD, which is crystal clear and high res.

“Choose the resolution that meets your needs — your 
workflow, your upload capacity, your client’s preferences, your data 
storage method, your asset management solution, your everything,” 
Symonds says.

Flexspection was designed not just for today’s work orders, 
but for future inspection protocol, too. Using its multiresolution 
capabilities means the user is ready to adopt emerging technologies 
like AI-assisted inspections and automated defect coding. And rolling 
out things like photogrammetry and on-screen feature measurement 
is easy when your digital platform is built to adapt, according to 
Symonds. Flexspection makes it easy to adapt to changing demands 
and keep regulators satisfied. And contractors deploying Flexpection 
can easily use the same crawler and software across multiple clients, 
projects and standards.

“Wastewater requirements for inspection can vary across cities, 
states and regulatory jurisdictions, and standards are changing,” she 
says. “Municipalities need to stay up to code, now and in the future, 
ensuring that inspection data remains compliant and actionable.”

Flexspection is exclusively available with the ROVVER X sewer 
inspection crawler system. 866-227-9845; www.envirosight.com

1 // BUYMAX FLEET SOLUTIONS
BuyMax Fleet Solutions is a flexible, discounted one-stop shop for all fleet needs. Businesses can 
use services as much or as little as required, from full fleet management to just one-time use, all are 
available to you. Options include vehicle acquisition, rebated fuel cards, maintenance discounts, 
GPS technologies and even services that allow for reselling vehicles hassle free. Whether your 
business has one person or 20,000 people; BuyMax Fleet Solutions offer scalability to suit your 
needs. An ever-growing portfolio of brands, vendors, products and services awaits to drive your 
business forward. 877-415-5527; www.buymax.com/buymax-services/buymax-fleet

Product
News

Product Spotlight
INSPECTION PLATFORM LENDS 
FLEXIBILITY TO CCTV OPERATORS
By Craig Mandli

2 // STAMPWORKS SEWER CLEAN-OUT CAP STICKER 
The new sewer clean-out Cap Sticker from Stamp Works has a super tacky adhesive, is weatherproof 
and laminated to resist UV rays and water. When a blockage occurs, make your company’s name 
the first thing customers see so they know who to call. The stickers come in 3- and 4-inch sizes 
and ordering is easy — it only takes two steps. 800-758-2743; www.stampworks.net

3 // WINCAN WEB CLOUD-BASED PLATFORM 
Recent enhancements to WinCan’s cloud-based platform, WinCan Web, have focused on sup-
porting distributed teams with collaborative workflows. Now WinCan Web has introduced a tier 
of enterprise features that enable fast and simple work order management with detailed, built-in 
dashboards and mapping options. The dashboards feature an array of inspection metrics that give 
users a bird’s-eye view of wastewater inspection results, crew progress and citywide infrastructure 
health. WinCan Web users can now quickly review observation grades and section ratings, as well 
as a breakdown of each into structural and operational categorizations. When deeper analysis is 
required, all raw data and media from individual inspections is available at the click of a button. 
In addition, WinCan Web’s enterprise features also introduce an inspection manager, helping wa-
ter and sewer managers track maintenance and inspection work orders and determine which are 
completed, in progress or still need to be started. 877-626-8386; www.wincan.com

4 // COXREELS V-100 SERIES VACUUM SERIES REEL
Coxreels V-100 Series product line has been expanded with the new 1 1/4-inch vacuum hose reel 
V-112-735 without hose and the V-112H-735 with hose. The new model is a smaller frame size 
featuring 12-inch-diameter discs instead of the original 17-inch-diameter discs and is designed 
for use with 35 feet of 1 1/4-inch vacuum hose. The outlet connecting to the hose remains 1 
1/2-inches and Coxreels’ 1 1/4-inch hose comes equipped with 1 1/2-inch slip cuffs on both 
ends for maximum flow. In addition to the new models, the swivel has been improved on the 
entire product line. The new swivel design still allows for the connection of multiple hose sizes 
by using the inside and the outside of the housing, but a greater gradual taper has increased the 
amount of compatible inlet hose cuffs. 800-269-7335; www.coxreels.com C
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Sewer inspection requirements tend to vary with every job. 
Sometimes a crew needs crystal clear footage to assess every inch 
of a pipe’s interior. Sometimes, though, they need to minimize a file 
size for easy data transfer. And there’s often a call for something in 
between.

Flexspection from Envirosight is a flexible, unified sewer video 
capture platform that provides those options. With three video 
resolution settings to choose from, it lets operators strike just the 
right balance for the variety of jobs they face on a day-to-day basis. 
And it’s built to adapt and change as your needs change, too.

“There’s no such thing as a typical sewer inspection anymore,” 
says Allison Symonds, senior marketing communications manager 
for Envirosight. “Sometimes you need flexible data that can quickly 
transfer from remote work sites. Sometimes you need high-resolution 
images to pinpoint exact defects in a pipe. When demands vary from 
pipe to pipe, you need powerful technology that can keep your team 
on track.”

With Flexspection, resolution can be throttled according to your 
needs and digital bandwidth. Users can choose from SD resolution, 
which is nimble and easy to share; 720p HD, which is robust, detailed 
and portable; and 1080p HD, which is crystal clear and high res.

“Choose the resolution that meets your needs — your 
workflow, your upload capacity, your client’s preferences, your data 
storage method, your asset management solution, your everything,” 
Symonds says.

Flexspection was designed not just for today’s work orders, 
but for future inspection protocol, too. Using its multiresolution 
capabilities means the user is ready to adopt emerging technologies 
like AI-assisted inspections and automated defect coding. And rolling 
out things like photogrammetry and on-screen feature measurement 
is easy when your digital platform is built to adapt, according to 
Symonds. Flexspection makes it easy to adapt to changing demands 
and keep regulators satisfied. And contractors deploying Flexpection 
can easily use the same crawler and software across multiple clients, 
projects and standards.

“Wastewater requirements for inspection can vary across cities, 
states and regulatory jurisdictions, and standards are changing,” she 
says. “Municipalities need to stay up to code, now and in the future, 
ensuring that inspection data remains compliant and actionable.”

Flexspection is exclusively available with the ROVVER X sewer 
inspection crawler system. 866-227-9845; www.envirosight.com

1 // BUYMAX FLEET SOLUTIONS
BuyMax Fleet Solutions is a flexible, discounted one-stop shop for all fleet needs. Businesses can 
use services as much or as little as required, from full fleet management to just one-time use, all are 
available to you. Options include vehicle acquisition, rebated fuel cards, maintenance discounts, 
GPS technologies and even services that allow for reselling vehicles hassle free. Whether your 
business has one person or 20,000 people; BuyMax Fleet Solutions offer scalability to suit your 
needs. An ever-growing portfolio of brands, vendors, products and services awaits to drive your 
business forward. 877-415-5527; www.buymax.com/buymax-services/buymax-fleet
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2 // STAMPWORKS SEWER CLEAN-OUT CAP STICKER 
The new sewer clean-out Cap Sticker from Stamp Works has a super tacky adhesive, is weatherproof 
and laminated to resist UV rays and water. When a blockage occurs, make your company’s name 
the first thing customers see so they know who to call. The stickers come in 3- and 4-inch sizes 
and ordering is easy — it only takes two steps. 800-758-2743; www.stampworks.net

3 // WINCAN WEB CLOUD-BASED PLATFORM 
Recent enhancements to WinCan’s cloud-based platform, WinCan Web, have focused on sup-
porting distributed teams with collaborative workflows. Now WinCan Web has introduced a tier 
of enterprise features that enable fast and simple work order management with detailed, built-in 
dashboards and mapping options. The dashboards feature an array of inspection metrics that give 
users a bird’s-eye view of wastewater inspection results, crew progress and citywide infrastructure 
health. WinCan Web users can now quickly review observation grades and section ratings, as well 
as a breakdown of each into structural and operational categorizations. When deeper analysis is 
required, all raw data and media from individual inspections is available at the click of a button. 
In addition, WinCan Web’s enterprise features also introduce an inspection manager, helping wa-
ter and sewer managers track maintenance and inspection work orders and determine which are 
completed, in progress or still need to be started. 877-626-8386; www.wincan.com

4 // COXREELS V-100 SERIES VACUUM SERIES REEL
Coxreels V-100 Series product line has been expanded with the new 1 1/4-inch vacuum hose reel 
V-112-735 without hose and the V-112H-735 with hose. The new model is a smaller frame size 
featuring 12-inch-diameter discs instead of the original 17-inch-diameter discs and is designed 
for use with 35 feet of 1 1/4-inch vacuum hose. The outlet connecting to the hose remains 1 
1/2-inches and Coxreels’ 1 1/4-inch hose comes equipped with 1 1/2-inch slip cuffs on both 
ends for maximum flow. In addition to the new models, the swivel has been improved on the 
entire product line. The new swivel design still allows for the connection of multiple hose sizes 
by using the inside and the outside of the housing, but a greater gradual taper has increased the 
amount of compatible inlet hose cuffs. 800-269-7335; www.coxreels.com C
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Marketplace Advertising

51T Trailer Jetter Hot or Cold 
20 GPM @ 4000 PSI

76 HP Kohler EFI
FREE Shipping/Delivery

866-944-3569

58 Trailer Jetter Hot or Cold  
10 GPM @ 4000 PSI

38 HP Kohler EFI
FREE Shipping/Delivery

A Simple Solution for  
Slippery PVC Pipe -

21 Years of Service
We resurface all makes  

of steel transport wheels

CALL JERRY AT 714-697-8697
www.cuaclaws.com

We Repair: 
General Wire, Ratech, RIDGID, Hathorn Corp. 

Electric Eel, GatorCams, Vision Intruders  
and Vivax Inspection Cameras, 

Locators, Command Modules and Cables

DYNAMIC REPAIRS
 40 Arnot St., Unit 20 

Lodi, NJ 07644
dynamiccablerepairs@yahoo.com 
www.dynamicrepairs.biz

INSPECTION CAMERAS 
ARE OUR 

ONLY BUSINESS!

New & Refurbished Inspection 
Equipment For Sale 

Rental Equipment Available 
Daily & Weekly Rates

Ask  
About 
Our  

48- Hr.  
Turn 

 Around
Time

973-478-0893

All In!

COMPANIES NEED 

 TO STAY RELEVANT... 
LOTS OF IT. 

Trying to handle all of that on  
your own can be daunting.

That’s why you need COLE Media.

Useful, organized, cross-platform content is the key to a 
successful marketing strategy. Our content generation 
team specializes in custom-built, affordable solutions  

exclusively tailored to fit your needs.

Digital & Print Media
» Website content «

» Blog posts & customer education materials «
» Press materials - products, industry, personnel «

» Social media management & marketing «
» Email marketing «

» Hired professional photography & videography «

Creative Content
» Logo & business card design «

» Outside creative (advertisements, billboards, digital) «
» Catalogs & brochures «

» Video editing «

800.257.7222
www.cole-media.com | info@cole-media.com

Fresh Content
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BLOWERS
Cotta (single & dual stage) & OMSI 
transmission parts. Cloverleaf Tool Co., 
Sarasota, Florida. Phone 941-739-0707; 
Email: sales@cloverleaftool.com (CBM)

BUSINESSES
www.RooterMan.com. Franchises 
available with low flat fee. New concept. 
Visit web site or call 1-800-700-8062.  
 (CBM)

Roto-Rooter franchise for sale. Three 
counties in North Central Pennsylvania. 
Well established, in business for 25+ 
years. Plenty of industrial, commercial 
and residential customers. Very little 
competition. Plenty of room to expand. 
Selling for retirement purposes. 
Please contact John via e-mail at:  
jtbroto@msn.com  (C07) 

DRAIN/SEWER  
CLEANING EQUIPMENT 

Complete Cues Lamp 1 Lateral launch 
system For Sale. Has Ultra Shorty 
with spacers up to 24", pipe & reel 
with 1,000' of gold cable, reel with red 
cable for launch, also braided cable 
with camera for laterals, wiring harness 
included. $20,000 OBO. All packed in 
crates for shipping, (pictures available 
upon request via text or email) Also 
For Sale are other electric controls and 
components, cutter reel with 1,000' air 
line and mud master transporter. Make 
me an offer! Mike Churchwell 850-527-
8988 mgchurch@att.net  (C08)

CCTV Trucks / Vactor/Jetter Combo 
Trucks For Sale. 
Go To https://spands.net to see a 
variety of Well-Maintained Sewer 
Cleaning & CCTV Inspection 
Equipment For Sale or 

Call 708-475-7128 for more info
C08

High Pressure Jetting System - 
$39,900 - US Jetting: USJ 4018-600 
(2015) Hatz Silent Pack 3-Cylinder 
Diesel This unit is US Jetting’s most 
popular jetting machine. It is the 
perfect unit for general cleaning in 
residential, industrial, commercial, and 
municipal jetting applications. It has 
enough power to cut through roots, 
grease, and scale, giving it enormous 
versatility. 49 Horsepower; 4000 
PSI @ 18 GPM Maximum Output; 
air cooled diesel; 3 cylinder triplex 
plunger pump with stainless fluid end; 
600 gallon water tank; 500 feet of 1/2" 
hose (16,000 PSI Bursting Pressure); 
7 position swivel hose reel; powder 
coated 2" by 4" tubular steel frame; 
jump jet pulsation system; 9" drain jet 
extension, safety colored leader hose; 
water flow bypass valve; pressure relief 
rupture disk system; locking free spin 
hydraulic hose reel valve; enclosed 
battery; dual 6,000 lb. axles; 16" load 
E tires w/8 lug aluminum wheels; key 
start ignition; analog pressure gauge; 
electronic LED pressure gauge; engine 
oil and temperature safety shutdown 
systems; 6 rupture disks. No repairs 
needed.  

Contact:  
rachele@mongioviandson.com  

or by phone 412-922-6700  
(Ask for Rachele)

C08

JET VACS
2021 Freightliner 114SD cab & chassis 
with VACALL AJV1215 combination j/vac 
with 12 cubic yard debris and 1,500-gal-
lons of water with a Roots 824 blower 
and general MWSR50 water pump. www.
VacuumSalesInc.com (888)VAC-UNIT 
(822-8648)  (CBM)

2022 Freightliner 108SD cab & chassis 
with VACALL AJV1215 combination j/vac 
with 12 cubic yard debris and 1,500-gal-
lons of water with a Roots 824 blower 
& general MWSR50 water pump. www.
VacuumSalesInc.com (888)VAC-UNIT 
(822-8648)  (CBM)

2001 Harben DTH-300 jet trailer with 
Harben radial piston. Diaphragm pump, 
16 GPM @ 4000 PSI driven with hatz 
Diesel engine. Stock# 1386V www.
VacuumSalesInc.com (888)VAC-UNIT 
(822-8648)  (CBM)

Pre-owned Vactor 2100 combination jet/
vac unit with PD blower and 10 cubic 
yard debris tank. Mounted on a 2002 
International  7400 cab & chassis. 
www.VacuumSalesInc.com (888)VAC-
UNIT (822-8648)  (CBM)

JETTERS – TRAILER 
2020 Spartan Soldier Trailer jetter with 
basic nozzle kit and Warthog. 3000psi 
12 GPM 350 1/2" hose 58 hours on unit. 
$20,000 obo contact Tyler: relyt150@
gmail.com  (C07)

NEW, Never-Used 2017 Gardner 
Denver TY375M, (Former US 
Government Machine), MDL TRC 
package, 10,000 psi 25 gpm, John 
Deere 6-cylinder turbo diesel engine, 
twin disc MDL # SP2111P3, trailer 
mounted, in dry storage independence 
OR reader to inspect and ship. 2021 
New Tier 4’s are approximately 
$225,000 - this new NEVER used 
tier 3 price was $99,500, but Cleaner 
Magazine sale price is $79,000 no tax. 

Call Ed at 480-776-9605 CBM

2002 SECA TGV-2600CM Vac/Jetter 
Combo Trailer, 6.8L Turbo John 
Deere diesel engine, 627 hours, 
600-gallon debris and water tank, 
500' of 3/4" hose on hydraulic reel, 
40gpm/2,000psi, 1400 CFM Blower, 
Hyd. Rotating Boom, door, dump, 
Ready to Work ..................... $58,000  

Call 219-863-4414 or  
email buschbrosinc@gmail.com

C08

The HotJetII® is a best-selling hot- and 
cold-water drainline cleaner featuring 
a 35hp Vanguard engine by Toyota 
and delivering 10gpm @ 4,000psi that 
cleans drains up to 300’ and 12” in 
diameter. The HotJet II® is American 
made using nonproprietary parts for 
affordability and ease in serviceability 
making its return on investment truly 
impressive. Prices subject to change. 
Financing available. Contact us for 
current pricing and availability 

800-624-8186;  
sales@hotjetusa.com;  
www.hotjetusa.com CBM

JETTERS – TRUCK

2004 Sterling. Allison automatic. 
Low miles ($30,000). Sewer 
Equipment 1,800 ga poly tank. Single 
engine drive. Rotating hose reel with 
approx 500 feet of 1 inch hose. 
Outstanding truck.       

563-349-1660 C08

2016 Spartan 758 trailer jetter great 
shape 12gl 4000psi newer 350ft 3/8" 
hose ,comes with few heads.  ..........  
........................................... $10,000    

850-554-0563 C08
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see photos in color at www.cleaner.com
Classifieds PIPELINE REHABILITATION

24' built out Steam Trailer very well 
maintained and stored inside. Includes 
2 new Wayne steam generators 
mounted on custom 300 gallon 
stainless steel water tank. Trailer is 
wired for power with outlets, lights and 
a/c unit on roof .......................$45,000    

Call Carl 616-916-2028
C08

POSITIONS AVAILABLE
Coastline Water Resources, Inc. is 
seeking quality candidates for the 
following position in the greater 
Sacramento area. *Hydro Vac Operator 
(requires 3+ years with CDL) *CCTV 
operators Preferred Applicants must 
have clean driving record, self-motivated, 
2 + years of Construction Experience, be 
able to lift 50+ lbs, bend, sit & stand 
for periods of time. Able to work long 
hours, overtime and Saturday’s. visit us 
at: Coastlinewr.com or email Resume to 
cwidener@coastlinewr.com  (C09)

CIPP technicians/ Helpers needed. NO 
experience needed. Position will assist 
with cured in place pipe installation and 
cut-out process for sewer pipes and 
storm water drainage systems. Other 
general laborer duties apply throughout 
the preparation and installation 
process. Experience with trenchless 
sewer rehabilitation technology plus— 
including CIPP and UV curing — is plus. 
Some out of town and overnight travel 
required. We offer competitive wages. 
Requirements; Must have valid drivers 
license, clean DMV record, be able to 
pass government background checks. 
Please include all relevant construction 
certifications (HAZWOPER, NASSCO, 
OSHA, Confined Space Entry, etc.) as well 
as relevant experience in your resume.
sbridges@advancedpiperepair.com 214-
273-3703  (C08)

Outside Sales Representative for a leading 
nozzle company, the New England/East 
Coast and Northern California/Northern 
Pacific area. Send Resume to info@
nozztequsa.com 866-350-0624  (CBM)

PUMPS
Vactor, General, Myers, Giant & others 
– New & parts also. Cloverleaf Tool Co., 
Sarasota, Florida. Phone 941-739-0707; 
Email: sales@cloverleaftool.com.  (CBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, com-
bination jetter/vacs, vacuum street sweep-
er & catch basin cleaner, truck & trailer 
mounted jetters. All available for daily, 
weekly, monthly, and yearly rentals. VSI 
Rentals, LLC, (888)VAC-UNIT (822-8648) 
www.vsirentalsllc.com  (CBM)

SERVICE/REPAIR
Dynamic Repairs - Inspection Camera 
Repairs: 48-hr. turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel, 
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental 
equipment available. For more info. call 
Jack at 973-478-0893. Lodi, New Jersey.  
www.dynamicrepairs.biz (CBM)

TOOLS
T&T Tools: Probes, Hooks. Probes feature 
steel shafts with threaded and hardened 
tips. The insulated Mighty Probe™ tested 
to 50,000 volts. Top Poppers™ open man-
hole covers easily. Free catalog. www.
TandTtools.com. Phone 800-521-6893.  
 (CBM)

TV INSPECTION

1997 GMC 2500 4x4. 66,565 miles. 
5.7L. 1208 PCU. Pro Data 2000. 
ONAN 6500 generator. Pan and tilt 
camera with tracked transporter.  
.......... $24,000 OBO or possible trade.  

608-835-7767 
CBM

JD Brule Equipment in Ottawa, On-
tario has multiple New ARIES CCTV 
Trucks immediately available for sale. 
Aries products are designed to maxi-
mize your productivity and withstand 
the rigours of inspecting and rehabbing 
mainline and lateral pipes. From inno-
vative cameras to powerful tractors and 
fully-integrated inspection and reha-
bilitation systems, Aries gives you the 
technology and support you need. VE-
HICLE MOUNTED SYSTEMS Inspec-
tion and rehabilitation vehicles provide 
a professional working platform. Ar-
ies outfits your choice of vehicle with 
equipment to meet your specific needs. 
Choose from standard or customized 
layouts and a variety of electronics and 
operator options. Built for operator 
comfort, safety and high productivity. 
ARIES VEHICLES FEATURE: • Ample 
work and storage space and high-tech 
control room • High-quality materials 
and workmanship for durability and 
long life • Variety of vehicle types, in-
cluding high cube trucks, cargo vans, 
trailers and ATV enclosures MOBILE 
PATHFINDER INSPECTION SYSTEM 
The Capabilities of a fully-equipped in-
spection truck in a portable, easy-touse 
system. The Mobile Pathfinder System 
is a lightweight, portable system for 
accurately inspecting mainlines 6” or 
larger. It includes an all-in-one remote 
controller to operate the lightweight 
reel, powerful tractor, and innovative 
camera TRANSPORTERS Our powerful 
transporters easily navigate harsh pipe 
conditions.. Aries transporters are built 
to withstand the rigors of sewer inspec-
tions and ensure long life. Combining 
power and balance, our tractors easily 
traverse challenging pipes 6” or larger. 
Our range of models, Large Line Kits 
and optional wheel size ensure you get 
the right tractor for any combination 
of distance, condition, and pipe size. 
MAINLINE AND LATERAL CAMERAS 
Innovative cameras capture quality 
video for accurate inspections. Capture 
high quality images in mainlines 6” or 
larger and laterals 3” or larger with our 
double and low-maintenance cameras. 
Built to withstand challenging pipe con-
ditions and designed to maximize pro-
ductivity - Financing Available! 

613-656-6663.  
ADAM@JDBRULE.COM  

C08

2020 Cues Inc. Lamp-II Lateral and 
Mainline Inspection Unit. 2020 Ford 
F-450 Power Stroke. 16-foot box 
Truck. (14,000 mi) Cummins Onan 
Generator. (1,500 hours) • Cues 
Lamp-II Lateral inspection system. 
(pan tilt and zoom mainline camera) 
- Rear viewing camera on Lamp-II 
transporter - SR3 self-leveling lateral 
camera with built in sonde. - 100’ of 
push cable, 1,000’ of mainline cable - 
Extra 100’ push cable. • Compact Pipe 
Ranger. - 6”-12” Carbide Steel Wheels 
- 6”-15” Rubber Wheels - Electric 
scissor lift. • Steerable Pipe Ranger. 
- 8”-15” Wheels - Large Pneumatic 
Wheels (8”) - Electric Lift. • Ultra- 
Shorty III (6” relined- 6” transporter) 
• OZ-II Pan, Tilt and Zoom Camera w/ 
LED light head • OZ-III Pa, Tilt and 
Zoom Camera w/ LED light head. 
• Accupoint Locator • K2- Summit 
system - Summit CCU - Lamp II / K2 
Lateral PCU - 1,000’ of TM607 Gold 
Cable - Auto- Pay Out. - GraniteNet 
PACP/LACP License. (Never used)  ...
...................................... $315,000.00 

Maria Gerrior 
maria@truaxcorporation.com 

508-316-0979 C08

Selection of zoom and pipe 
inspection cameras in like new 
condition. Envirosight Haloptic 
Quickview Zoom Camera - $6995.00 
CUES QZ2 Zoom Camera - $6995.00 
Wohler VIS 350 Plus 100ft Pipe 
Inspection Camera - $4995.00 30 
Day Money Back Protection. Free 
Shipping. 

Email: admin@veracityndt.com 
Call: 281-915-1530 - John Lee 
All items can be viewed on my 

ebay store with further pictures and 
details https://www.ebay.com/str/

veracityndt C08
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BLOWERS
Cotta (single & dual stage) & OMSI 
transmission parts. Cloverleaf Tool Co., 
Sarasota, Florida. Phone 941-739-0707; 
Email: sales@cloverleaftool.com (CBM)

BUSINESSES
www.RooterMan.com. Franchises 
available with low flat fee. New concept. 
Visit web site or call 1-800-700-8062.  
 (CBM)

Roto-Rooter franchise for sale. Three 
counties in North Central Pennsylvania. 
Well established, in business for 25+ 
years. Plenty of industrial, commercial 
and residential customers. Very little 
competition. Plenty of room to expand. 
Selling for retirement purposes. 
Please contact John via e-mail at:  
jtbroto@msn.com  (C07) 

DRAIN/SEWER  
CLEANING EQUIPMENT 

Complete Cues Lamp 1 Lateral launch 
system For Sale. Has Ultra Shorty 
with spacers up to 24", pipe & reel 
with 1,000' of gold cable, reel with red 
cable for launch, also braided cable 
with camera for laterals, wiring harness 
included. $20,000 OBO. All packed in 
crates for shipping, (pictures available 
upon request via text or email) Also 
For Sale are other electric controls and 
components, cutter reel with 1,000' air 
line and mud master transporter. Make 
me an offer! Mike Churchwell 850-527-
8988 mgchurch@att.net  (C08)

CCTV Trucks / Vactor/Jetter Combo 
Trucks For Sale. 
Go To https://spands.net to see a 
variety of Well-Maintained Sewer 
Cleaning & CCTV Inspection 
Equipment For Sale or 

Call 708-475-7128 for more info
C08

High Pressure Jetting System - 
$39,900 - US Jetting: USJ 4018-600 
(2015) Hatz Silent Pack 3-Cylinder 
Diesel This unit is US Jetting’s most 
popular jetting machine. It is the 
perfect unit for general cleaning in 
residential, industrial, commercial, and 
municipal jetting applications. It has 
enough power to cut through roots, 
grease, and scale, giving it enormous 
versatility. 49 Horsepower; 4000 
PSI @ 18 GPM Maximum Output; 
air cooled diesel; 3 cylinder triplex 
plunger pump with stainless fluid end; 
600 gallon water tank; 500 feet of 1/2" 
hose (16,000 PSI Bursting Pressure); 
7 position swivel hose reel; powder 
coated 2" by 4" tubular steel frame; 
jump jet pulsation system; 9" drain jet 
extension, safety colored leader hose; 
water flow bypass valve; pressure relief 
rupture disk system; locking free spin 
hydraulic hose reel valve; enclosed 
battery; dual 6,000 lb. axles; 16" load 
E tires w/8 lug aluminum wheels; key 
start ignition; analog pressure gauge; 
electronic LED pressure gauge; engine 
oil and temperature safety shutdown 
systems; 6 rupture disks. No repairs 
needed.  

Contact:  
rachele@mongioviandson.com  

or by phone 412-922-6700  
(Ask for Rachele)

C08

JET VACS
2021 Freightliner 114SD cab & chassis 
with VACALL AJV1215 combination j/vac 
with 12 cubic yard debris and 1,500-gal-
lons of water with a Roots 824 blower 
and general MWSR50 water pump. www.
VacuumSalesInc.com (888)VAC-UNIT 
(822-8648)  (CBM)

2022 Freightliner 108SD cab & chassis 
with VACALL AJV1215 combination j/vac 
with 12 cubic yard debris and 1,500-gal-
lons of water with a Roots 824 blower 
& general MWSR50 water pump. www.
VacuumSalesInc.com (888)VAC-UNIT 
(822-8648)  (CBM)

2001 Harben DTH-300 jet trailer with 
Harben radial piston. Diaphragm pump, 
16 GPM @ 4000 PSI driven with hatz 
Diesel engine. Stock# 1386V www.
VacuumSalesInc.com (888)VAC-UNIT 
(822-8648)  (CBM)

Pre-owned Vactor 2100 combination jet/
vac unit with PD blower and 10 cubic 
yard debris tank. Mounted on a 2002 
International  7400 cab & chassis. 
www.VacuumSalesInc.com (888)VAC-
UNIT (822-8648)  (CBM)

JETTERS – TRAILER 
2020 Spartan Soldier Trailer jetter with 
basic nozzle kit and Warthog. 3000psi 
12 GPM 350 1/2" hose 58 hours on unit. 
$20,000 obo contact Tyler: relyt150@
gmail.com  (C07)

NEW, Never-Used 2017 Gardner 
Denver TY375M, (Former US 
Government Machine), MDL TRC 
package, 10,000 psi 25 gpm, John 
Deere 6-cylinder turbo diesel engine, 
twin disc MDL # SP2111P3, trailer 
mounted, in dry storage independence 
OR reader to inspect and ship. 2021 
New Tier 4’s are approximately 
$225,000 - this new NEVER used 
tier 3 price was $99,500, but Cleaner 
Magazine sale price is $79,000 no tax. 

Call Ed at 480-776-9605 CBM

2002 SECA TGV-2600CM Vac/Jetter 
Combo Trailer, 6.8L Turbo John 
Deere diesel engine, 627 hours, 
600-gallon debris and water tank, 
500' of 3/4" hose on hydraulic reel, 
40gpm/2,000psi, 1400 CFM Blower, 
Hyd. Rotating Boom, door, dump, 
Ready to Work ..................... $58,000  

Call 219-863-4414 or  
email buschbrosinc@gmail.com

C08

The HotJetII® is a best-selling hot- and 
cold-water drainline cleaner featuring 
a 35hp Vanguard engine by Toyota 
and delivering 10gpm @ 4,000psi that 
cleans drains up to 300’ and 12” in 
diameter. The HotJet II® is American 
made using nonproprietary parts for 
affordability and ease in serviceability 
making its return on investment truly 
impressive. Prices subject to change. 
Financing available. Contact us for 
current pricing and availability 

800-624-8186;  
sales@hotjetusa.com;  
www.hotjetusa.com CBM

JETTERS – TRUCK

2004 Sterling. Allison automatic. 
Low miles ($30,000). Sewer 
Equipment 1,800 ga poly tank. Single 
engine drive. Rotating hose reel with 
approx 500 feet of 1 inch hose. 
Outstanding truck.       

563-349-1660 C08

2016 Spartan 758 trailer jetter great 
shape 12gl 4000psi newer 350ft 3/8" 
hose ,comes with few heads.  ..........  
........................................... $10,000    

850-554-0563 C08
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see photos in color at www.cleaner.com
Classifieds PIPELINE REHABILITATION

24' built out Steam Trailer very well 
maintained and stored inside. Includes 
2 new Wayne steam generators 
mounted on custom 300 gallon 
stainless steel water tank. Trailer is 
wired for power with outlets, lights and 
a/c unit on roof .......................$45,000    

Call Carl 616-916-2028
C08

POSITIONS AVAILABLE
Coastline Water Resources, Inc. is 
seeking quality candidates for the 
following position in the greater 
Sacramento area. *Hydro Vac Operator 
(requires 3+ years with CDL) *CCTV 
operators Preferred Applicants must 
have clean driving record, self-motivated, 
2 + years of Construction Experience, be 
able to lift 50+ lbs, bend, sit & stand 
for periods of time. Able to work long 
hours, overtime and Saturday’s. visit us 
at: Coastlinewr.com or email Resume to 
cwidener@coastlinewr.com  (C09)

CIPP technicians/ Helpers needed. NO 
experience needed. Position will assist 
with cured in place pipe installation and 
cut-out process for sewer pipes and 
storm water drainage systems. Other 
general laborer duties apply throughout 
the preparation and installation 
process. Experience with trenchless 
sewer rehabilitation technology plus— 
including CIPP and UV curing — is plus. 
Some out of town and overnight travel 
required. We offer competitive wages. 
Requirements; Must have valid drivers 
license, clean DMV record, be able to 
pass government background checks. 
Please include all relevant construction 
certifications (HAZWOPER, NASSCO, 
OSHA, Confined Space Entry, etc.) as well 
as relevant experience in your resume.
sbridges@advancedpiperepair.com 214-
273-3703  (C08)

Outside Sales Representative for a leading 
nozzle company, the New England/East 
Coast and Northern California/Northern 
Pacific area. Send Resume to info@
nozztequsa.com 866-350-0624  (CBM)

PUMPS
Vactor, General, Myers, Giant & others 
– New & parts also. Cloverleaf Tool Co., 
Sarasota, Florida. Phone 941-739-0707; 
Email: sales@cloverleaftool.com.  (CBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, com-
bination jetter/vacs, vacuum street sweep-
er & catch basin cleaner, truck & trailer 
mounted jetters. All available for daily, 
weekly, monthly, and yearly rentals. VSI 
Rentals, LLC, (888)VAC-UNIT (822-8648) 
www.vsirentalsllc.com  (CBM)

SERVICE/REPAIR
Dynamic Repairs - Inspection Camera 
Repairs: 48-hr. turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel, 
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental 
equipment available. For more info. call 
Jack at 973-478-0893. Lodi, New Jersey.  
www.dynamicrepairs.biz (CBM)

TOOLS
T&T Tools: Probes, Hooks. Probes feature 
steel shafts with threaded and hardened 
tips. The insulated Mighty Probe™ tested 
to 50,000 volts. Top Poppers™ open man-
hole covers easily. Free catalog. www.
TandTtools.com. Phone 800-521-6893.  
 (CBM)

TV INSPECTION

1997 GMC 2500 4x4. 66,565 miles. 
5.7L. 1208 PCU. Pro Data 2000. 
ONAN 6500 generator. Pan and tilt 
camera with tracked transporter.  
.......... $24,000 OBO or possible trade.  

608-835-7767 
CBM

JD Brule Equipment in Ottawa, On-
tario has multiple New ARIES CCTV 
Trucks immediately available for sale. 
Aries products are designed to maxi-
mize your productivity and withstand 
the rigours of inspecting and rehabbing 
mainline and lateral pipes. From inno-
vative cameras to powerful tractors and 
fully-integrated inspection and reha-
bilitation systems, Aries gives you the 
technology and support you need. VE-
HICLE MOUNTED SYSTEMS Inspec-
tion and rehabilitation vehicles provide 
a professional working platform. Ar-
ies outfits your choice of vehicle with 
equipment to meet your specific needs. 
Choose from standard or customized 
layouts and a variety of electronics and 
operator options. Built for operator 
comfort, safety and high productivity. 
ARIES VEHICLES FEATURE: • Ample 
work and storage space and high-tech 
control room • High-quality materials 
and workmanship for durability and 
long life • Variety of vehicle types, in-
cluding high cube trucks, cargo vans, 
trailers and ATV enclosures MOBILE 
PATHFINDER INSPECTION SYSTEM 
The Capabilities of a fully-equipped in-
spection truck in a portable, easy-touse 
system. The Mobile Pathfinder System 
is a lightweight, portable system for 
accurately inspecting mainlines 6” or 
larger. It includes an all-in-one remote 
controller to operate the lightweight 
reel, powerful tractor, and innovative 
camera TRANSPORTERS Our powerful 
transporters easily navigate harsh pipe 
conditions.. Aries transporters are built 
to withstand the rigors of sewer inspec-
tions and ensure long life. Combining 
power and balance, our tractors easily 
traverse challenging pipes 6” or larger. 
Our range of models, Large Line Kits 
and optional wheel size ensure you get 
the right tractor for any combination 
of distance, condition, and pipe size. 
MAINLINE AND LATERAL CAMERAS 
Innovative cameras capture quality 
video for accurate inspections. Capture 
high quality images in mainlines 6” or 
larger and laterals 3” or larger with our 
double and low-maintenance cameras. 
Built to withstand challenging pipe con-
ditions and designed to maximize pro-
ductivity - Financing Available! 

613-656-6663.  
ADAM@JDBRULE.COM  

C08

2020 Cues Inc. Lamp-II Lateral and 
Mainline Inspection Unit. 2020 Ford 
F-450 Power Stroke. 16-foot box 
Truck. (14,000 mi) Cummins Onan 
Generator. (1,500 hours) • Cues 
Lamp-II Lateral inspection system. 
(pan tilt and zoom mainline camera) 
- Rear viewing camera on Lamp-II 
transporter - SR3 self-leveling lateral 
camera with built in sonde. - 100’ of 
push cable, 1,000’ of mainline cable - 
Extra 100’ push cable. • Compact Pipe 
Ranger. - 6”-12” Carbide Steel Wheels 
- 6”-15” Rubber Wheels - Electric 
scissor lift. • Steerable Pipe Ranger. 
- 8”-15” Wheels - Large Pneumatic 
Wheels (8”) - Electric Lift. • Ultra- 
Shorty III (6” relined- 6” transporter) 
• OZ-II Pan, Tilt and Zoom Camera w/ 
LED light head • OZ-III Pa, Tilt and 
Zoom Camera w/ LED light head. 
• Accupoint Locator • K2- Summit 
system - Summit CCU - Lamp II / K2 
Lateral PCU - 1,000’ of TM607 Gold 
Cable - Auto- Pay Out. - GraniteNet 
PACP/LACP License. (Never used)  ...
...................................... $315,000.00 

Maria Gerrior 
maria@truaxcorporation.com 

508-316-0979 C08

Selection of zoom and pipe 
inspection cameras in like new 
condition. Envirosight Haloptic 
Quickview Zoom Camera - $6995.00 
CUES QZ2 Zoom Camera - $6995.00 
Wohler VIS 350 Plus 100ft Pipe 
Inspection Camera - $4995.00 30 
Day Money Back Protection. Free 
Shipping. 

Email: admin@veracityndt.com 
Call: 281-915-1530 - John Lee 
All items can be viewed on my 

ebay store with further pictures and 
details https://www.ebay.com/str/

veracityndt C08
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PEARPOINT — Mainliner buying & selling 
used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will 
buy complete Pearpoint trucks. Will buy 
your old system. Do you need parts? 399, 
599 reels; 420, 448 tractors: 494 digital and 
zoom 420 light heads. Call 800-265-4298 
or mainliner2075@hotmail.com  (CBM)

CAMERA OPERATORS, STOP SPINNING 
YOUR WHEELS IN GREASY PIPE! After-
market gritted polymer wheels, steel car-
bide wheels, gritted and treaded tracks, 
tow cables, kiel sticks and more. Fitting 
Aries, CUES, Envirosight, Ibak, Rausch, 
RST, Schwalm & IDTec. ORDER TODAY 
at www.TruGritTraction.com; info@ 
trugrittraction.com; 407-900-1091 (CBM)

NEED TRACTION? We make aftermarket 
gritted/gripping pads for all chain-driven 
camera transporters. Custom fabrication 
secured to a high-quality, nickel-plated 
carbon-steel chain that doesn’t stretch. 
Also have non-gritted pads, wheels, and 
tires for all different brands. Pad sam-
ples upon request. Pipe Tool Special-
ties LLC:  888-390-6794; Fax 888-390-
6670; pipetoolspecialties.com or email  
pts4422llc@gmail.com (CBM)

VACUUM LOADERS
2006 Intl/Guzzler Classic $70,000; 2000 
Sterling Clean Earth $28,000; 2-20Cu.
yards vacuum boxes $8,000 each Phone 
904-813-2507 wrhernandez@jaxoninc.
net. Will send pictures upon inquiry. (C09)

WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles, 
OS4, OS6, OS7 replacements, UHP hoses 
& replacement parts. Excellent quality & 
prices. 772-286-1218, info@alljetting.com, 
www.alljetting.com.  (CBM)

see photos in color at www.cleaner.com
Classifieds

  

Julius Voss Plumbing & 
Construction Inc.
CLEVELAND, MISSISSIPPI

Julius Voss

2000 

3

Plumbing, cleaning and inspecting drainlines and sewers,  
installing septic treatment plants, pumping septic tanks
60-mile radius around Cleveland
www.juliusvossplumbingco.com/index.htm 

 OWNER 

 FOUNDED 

 EMPLOYEES  

 SERVICES

 SERVICE AREA
 WEBSITE  

From a trailer-mounted PipeHunter water jetter and a 
color sewer camera from Forbest Products Co., to newer 
excavation equipment and a 17-foot box truck that’s a 
warehouse on wheels, Voss, owner of Julius Voss Plumb-
ing & Construction, has built a well-diversified business 
since he established the company in 2000.

Not bad for someone who started out with a 1978 
Chevrolet pickup truck with no working heat or air con-
ditioning, $200 in his pocket, a 5-gallon plastic bucket, 
some basic hand tools and a toolbox.

A third-generation plumber, Voss built his company 
through two key strategies. The first is an unconventional 
approach to marketing, centered on what Voss calls his 
“super truck” — a 2018 Chevrolet Express 3500 outfit-
ted with a 17-foot aluminum box body built by Reading 
Truck Body.

The second is a continual emphasis on reinvesting 
profits into equipment that helps him expand his services 
and markets, differentiate from competitors and better 
serve customers in Cleveland and surrounding Bolivar 
County. Cleveland is a small town of about 12,300 
residents, located roughly 115 miles south of Memphis.

 Julius Voss Plumbing 
employees Willison 
Voss (right) and 
Adarlyn Price take 
survey measurements 
to prepare for a sewer 
line installation. 

 Owner Julius Voss started his business in 2000 with this 1978 pickup truck and $200 in his pocket. 

JULIUS VOSS USES 
PROFESSIONALISM AND HIS 
PLUMBING “SUPER TRUCK” TO 
BUILD A BROAD CUSTOMER BASE

//  By Ken Wysocky 

DURING THE PAST TWO 

DECADES, JULIUS VOSS 

HAS SLOWLY BUT SURELY 

ASSEMBLED A FLEET OF 

PRODUCTIVITY- AND 

PROFITABILITY- ENHANCING 

EQUIPMENT THAT’S 

SURPRISINGLY LARGE FOR 

THE OWNER OF A TWO-MAN 

PLUMBING SHOP IN CLEVELAND, 

A SMALL TOWN IN RURAL 

NORTHWESTERN MISSISSIPPI.

Photography by Wendy Yang

A NAME
MAKING

JULIUS VOSS USES 
PROFESSIONALISM AND HIS 
PLUMBING “SUPER TRUCK” TO 
BUILD A BROAD CUSTOMER BASE

//  By Ken Wysocky 

FEATURED 
IN AN ARTICLE?

Make the most of it!
Reprints available:

Hard copy color reprints  |  Electronic reprints

Visit cleaner.com/order/reprint 
for articles and pricing

RESIDENTIAL & COMMERCIAL SEWER & PIPE MAINTENANCE  /  66 
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BE AN INDUSTRY DISRUPTOR  /  32

FOR DRAIN AND PIPE CLEANING, 
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For a small Los Angeles plumbing and drain cleaning compa-
ny to use such a slogan might seem a bit over the top; but it re-
flects both the ambition and the work ethic of the man who started  
Koko Drains. 

Krikor Chiranian is realistic. He knows what he’s doing and 
where he’s headed. The son of a plumber and veteran of 17 years 
in the industry, Chiranian — everyone calls him Koko — has 
exhibited vision and a sense of purpose from the beginning of his 
working life.

Helping his father as a teenager on a summertime plumbing 
call, he met Ole Bugarin on the job site. Bugarin was a drain cleaner 
and that day unclogged a line by inserting a snake through a clean-
out. Chiranian watched and was immediately drawn to the work.

“Right then I knew,” he recalls. “I knew I wanted to clean drains 
instead of plumbing. I told Ole, ‘I may want to get a job. Are you 
hiring?’ He said that as a matter of fact, he had just started his 
company and was looking for help.”

Chiranian worked at Bugarin’s American Rooter for nearly 10 
years and set his sights on eventually serving the world.

BUILDING A FOUNDATION
Chiranian became adept at unclogging sewer and drainpipes, 

priding himself on overcoming whatever blockage he discovered. He 
was satisfied with his position at American Rooter right up until the 
day he had a conversation with A.J., a childhood friend. “Is this all 
you’re going to do the rest of your life? You just want to work for a 
company cleaning drains?”

  

Krikor Chiranian

2 technicians 

Sewer and drain cleaning including jetting, camera inspections, 
pipe bursting, sewer and drain repairs, clean-out installation, 
garbage disposal and toilet replacement and repair, sump 
pump installation and repair
100-mile radius of Pasadena
www.kokodrains.com

Koko Drains
PASADENA, CALIFORNIA

 OWNER  

q EMPLOYEES  

 SERVICES

 

 SERVICE AREA
 WEBSITE  

KOKO DRAINS HAS EARNED 
A REPUTATION FOR GOOD 
SERVICE, WITH A WORK 
ETHIC THAT CAN ONLY 
LEAD TO GROWTH  

//  By Giles LambertsonSERVE

All right, world. 
Koko is at your service.

Photography by Matt Dayka

 Koko Drains owner Krikor “Koko” 
Chiranian cleans out a drain with 

a US Jetting 4018 trailer jetter 
while using a RIDGID SeeSnake 

CS12X and Mini Reel to record a 
confirmation video for the customer. 

Technician Stefano Assenza assists.
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VOICE OF 
EXPERIENCE 
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AND HIS PLUMBING “SUPER TRUCK” TO 
BUILD A BROAD CUSTOMER BASE  /  44

A NAME
MAKING

Read what matters to contractors  
in every issue of Cleaner.

“THERE IS A GREAT FEELING THAT COMES FROM 

CLEARING A PLUGGED DRAIN, FROM HEARING THE 

SOUND OF WATER 
RUNNING FREELY 

AND THEN PUTTING A CAMERA IN TO 

SHOW A HOMEOWNER WHAT’S GOING 

ON DOWN THERE. IT’S SORT OF 

LIKE A DOCTOR SHOWING PATIENTS 
WHAT’S GOING ON.”
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DANIEL FANTI PLANS TO GROW HIS BUSINESS,  
BUT FOR NOW HE’S PERFORMING SUCCESSFULLY 
AS A ONE-MAN OPERATION PROVIDING DRAIN 
SERVICES IN ORANGE COUNTY  /  42
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DANIEL FANTI
Jetters ‘N’ Drains 

FULLERTON, CALIFORNIA
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