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EXTRAHAND

Th e Power_vee® When a drain cleaning job puts you in a tight spot, using the

Power-Vee is like having an extra hand. Just squeeze the feed
lever and the Flexicore® cable spins into the line at up to 16 feet
per minute. Retracting the cable is just as easy.

An indispensable tool for any Pro, the Power-Vee, with its quick-
change cable cartridge system, durable metal and Dyna-thrust
bearings, easily clears sinks, tubs and laundry drains.

Upgrade from manual feed machines. Have a Power-Vee ready
for your next tight spot. It puts power in the palm of your hand.

Call the Drain Brains® at 800-245-6200, or visit
www.drainbrain.com/powervee

MADE TN USA ootz oy The toughest tools down the line:"



“NUFLOW IS THE

WHOLE PACKAGE.” [,

PROfile B L ne.
NuFlow Certified Contractor : " :

Mike Lomonaco became a NuFlow Certified
Contractor in November 2020. After one
year with NuFlow, his business has doubled
in revenue.

“We more than double our monthly revenue on
a regular basis, sometimes up to quadruple
revenue versus just plumbing work alone.
Instead of subbing out lining work, now we are
getting calls from other contractors to do the

work.” Z n.mﬁb"
Mike did his homework and evaluated many lining '
companies before choosing NuFlow. [

“NuFlow’s product and the process are the
best available. It is really hands-on, | like
that you can double check your work and
verify tie-ins.”

Mike's team has taken advantage of NuFlow's
comprehensive training. They've completed
their initial certification and are already
working through advanced training.

“The technical support and family
atmosphere at NuFlow are really valuable.
Being able to call the team and get a
response right away is so helpful. NuFlow
is the whole package.“

Mike Lomonaco,
Lomonaco Coast Plumbing
San Clemente, CA

el f I ow » Cures In 10 Minutes

WE FIX PIPES + Reduce Labor Costs

« Maximize Profit

Grow with NuFlow. We Got You.

www.nuflow.com | 866-430-2134 m"‘:“"‘d"_"-'



http://www.nuflow.com
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COVER STORY: QUALITY COUNTS Ve

Continued investment in equipment helps The Plumber's Plumber
focus on delivering the best possible service to its customers.
// By Ken Wysocky

PROFILE:
SMALL-LINE SPECIALIST

Expertise in small-diameter pipe cleaning and
lining is helping Lomonaco Coast Plumbing grow.
// By Giles Lambertson

FROM THE EDITOR: WHAT’S

YOUR SOCIAL MEDIA STRATEGY? When Rick Hedge graduated from college and wasn't sure what career he wanted to pursue, his
Take alook at what content you're Spending time father, Dick Hedge, gifted him a drain cleaning machine. His father's company didn't have enough work for them both,
on and whether it's paying off. // By Kim Peterson so he set out to build his own customer base. Hedge's determination paid off and he eventually led the company, now

called The Plumber's Plumber, to focus on pipe bursting and lining. His instincts about trenchless pipeline repair were
@CLEANER.COM correct, and now The Plumber's Plumber is one of the leading trenchless pipe rehab companies in southern Florida.
Be sure to check out our exclusive (Photography by Steven Martine)

online content.

MONEY MACHINES:
AN ELEGANT SOLUTION

A trenchless culvert rehab system speeds up
projects and minimizes traffic disruption and

road replacement. // By Ken Wysocky

TECH PERSPECTIVE:
CHOOSE THE RIGHT TECH

Personality can trump training when it comes
to the success of inspection technicians.
// By James Careless

LEGAL ADVISER: NO GRAY AREA
Written, black-and-white sexual harassment
policies and training protect both your employees
and your business. // By Joan Koehne

BETTER BUSINESS:
THE POWER OF POTENTIAL

Connecting employees to opportunities and
roles that fit their strengths makes your company
more productive. // By Kate Zabriskie

INDUSTRY NEWS |
PRODUCT NEWS | ) o 5
Spotlight: CIPP lining material eliminates noxious — : ’ : wyEUsess

installation odors // By Tim Dobbins g

coming next month: August 2022
focus: Waterblasting and Waterjetting Cleaning Accessories

Safety First: Preparation is key for safe pipe bursting // Money Machines: A versatile non-CDL vac truck
Money Manager: Valuations can be useful when selling equipment
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EXPECT
DEEPER
INSIGHT

READY FOR ANYTHING

ROVVER X was built to take on the toughest underground
environments, while equipping you with adaptive
technology for seamless sewer inspections. Discover the
crawler that offers unmatched capability and uptime, so
you can get the job done every time.

Ready for a demo? Scan here:

Learn more at envirosight.com/rovverx

20

Maneuver around obstacles, through Inspect pipe of any size, material and Auto-upgrade to the latest capabilities,
sediment and over offsets with steerable  condition—plus perform laser profiling, maximize uptime with self-diagnostics
6-wheel drive. side scanning and lateral launch. and easily measure observations.

ENVIROSIGHT.COM

©2021 Envirosight

\"' ENVIROSIGHT (866) 936-8476


http://www.envirosight.com
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No video needed but you still
have to locate the sewer?

NO PROBLEM!

Why risk your sewer camera to locate when you can use these items instead

— and save some $$SS when you purchase them as a PACKAGE DEAL!**
52820 for all three items purchased as a kit

vLoc3-Cam Sonde &

Utility Locator Prototek

Features directional arrow guidance, : = _
graphical user interface, optional o FD-10 Sonde

Bluetooth connectivity, 4.3” full-color 200ft. Jameson Conductive and
display, and locates sondes

with bag . 3/16” Duct Hunter Coupler

am Sonde e 200’ Jameson Conductive Duct Hunter e Prototek FD-

**No Subtitutions **freight NOT included

INSTRUMENT TECHNOLOGY CORPORATION
SALES - SERVICE - TRAINING

Serving California, Northern Nevada, Oregon, and Washington
Ph: (800) 519-1998 - sales@instecorp.com - www.instecorp.com



// Kim Peterson

WHAT’S YOUR SOCIAL
MEDIA STRATEGY?

Take alook at what content you're spending time on and whether it's paying off

OW BIG A ROLE does social media play in your
marketing and growth strategies for your business?
What is your objective when you share content to
your social media channels?

In the past several years, as social media has become more
important to businesses, we pretty routinely post articles on our
publication websites about creating online content — a blog on your
website, YouTube videos, Instagram posts — and how to use that
content to reach customers.

NATIONAL

TRENCH SAFETY

WHERE SERVICE MEETS EXPERTISE.

888.234.9244 - WWW.NTSAFETY.COM
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questions or opinions at
editor@cleaner.com

You, our readers, serve a specific niche that is often misunder-
stood and underappreciated by customers. So I would assume that
one of the biggest reasons for sharing on social media is to educate
your current and potential customers about your services.

There are many other reasons to create and share content on social
channels and your own website: brand recognition and visibility;
to introduce customers to new services you're adding; to announce
special discounts or company news; and to connect with others in the
industry. I know several contractors who made legitimate friendships
via Instagram — sharing tips and why they like their favorite
equipment, discussing jobs and giving encouragement. We've featured
a contractor who was hired for hydroexcavation jobs after posting a
comment about his equipment’s capabilities. Felix Delgadillo, the
owner of Drain Guys Chicago who was featured in the April 2022
issue of Cleaner, even found an employee via Instagram. He routinely
posts photos of his work, and an interested young man messaged him
about it, and he ended up with a hardworking, promising assistant.

Not everyone will find the next generation of employees on Insta-
gram or Facebook. But putting out more information about the kind
of work you do and why you enjoy it raises the profile of the industry,
and that in itself is a good reason to participate on social channels.

Whether you've been doing it for years or are just starting to
add social media content to your marketing, take a moment to think
about your true objective. Think about the demographics and whom
you're trying to reach. Are you using the right platforms for your
area? Facebook users are trending older these days, while TikTok is
the opposite. Think about where you should focus the most time and
energy in order to reach your intended audience. If you mostly want
to connect with others in the industry, Instagram is probably the way
to go. If you're currently focused on customer education, YouTube is
a good place to start.

I’d like to learn more about your strategy on social media — what
kind of posts you create, where you post most often, the kind of re-
sponses and success you've seen, what channel has been most worth
your time, etc. Use the feedback form at cleaner.com/suggestions, or
email me at editor(@cleaner.com.

If there’s a certain topic you'd like to see us cover, let us know.

I hope you enjoy this month’s issue. ¢


http://www.ntsafety.com

THE CABLE CENTER - 1-800-257-7209

[ F: WE’RE OPEN AND TAKING EXTREME SANITATION MEASURES FOR ALL INBOUND AND
== OUTBOUND MERCHANDISE TO ENSURE THE SAFETY OF OUR CUSTOMERS AND EMPLOYEES
MADE IN USA

¥
SL-GXP-E SL-GXP-A
Standard GenEye X-Pod Plus Mini GenEye X-Pod Plus
USB & Wi-Fi Recording USB & Wi-Fi Recording

Speedrooter = . .
S92-Basic T-4-Basic JM-3080-Basic
No Cable, No Cutters. No cable, No cutters. No Hose, No Nozzles

Call for complete kit availability Callfor Call for complete kit availability
complete kit availability

E-EBLE - HOURS - MONDAY-FRIDAY, 7ZAM-3:30PM CST
CENTER¥A831 8 OLIVE BLVD.;ST. LOUIS, MO 631 32;314-993-3099A°’rhecablecenferinc.com


http://www.thecablecenterinc.com

Oy The Best Reinstatement Tools ... Period!
FOR CONTRACTORS - BY CONTRACTORS!
HURRICANE

Reinstatement Solutions

WHILE OTHER COMPANIES ARE RAISING THEIR PRICES
n Ec Ess I 0 N snlE WE’RE GONNA GIVE YOU A BREAK 15% OFF THROUGH
SEPTEMBER 1ST ON ALL PRODUCTS!!

TWISTER LT 240

. Available in 2 HP or 3 HP, Up to 200

. Units spin up ot 3,400 RPM's for faster cleaning and
reinstating with built-in safety cutch

. 10 mm or 12 mm cables available

. Open air drum concept reducing weight of machine,
perfectly balanced for upright use

NOT ONLY HAVE WE INVENTED THE BEST CLEANING AND REINSTATEMENT
TOOLS ON EARTH, WE NOW BRING YOU THE TOOL THAT DRIVES THEM!

N —

o~ w

. 5. 17.5 inches wide allowing for easy access to tight areas
TO RNADO ° 6. Patented design allowing multiple points o change the
1. Makes oval hole in all pipe types. 7. Reinstates 70+ feet in less than 1 minute ° posmondm; the cublg d{sﬁur(s)e]{rlent{or any ungdle access
2. Reinstates in 15-30 seconds 8. Able to traverse multiple fittings without ° 7. Foot peda 9Pe’°'e vith 5 et af poyaiCor )
3. Little fo no sanding loss of cutter power . 8. Perfectly weighted to stop the machine from releasing
4. Does not go through plastic 9. Will do 40+ reinstatements with 1 tool . ; I('Iublz Whhllel ]?perunng upright /
5. Same tool used for plastic, c.i, steel, wood, clay, ~ 10. Al metal o - Igigihee! Tor easyiglie man opergjig
transit, efc. 11. American made °
L]

6. Reinstates pipes dry or full of water in 30 seconds 12. Anyone, and we mean anyone, can use

Internationally Patented A=

PATENT NUMBER 10363613 USA ooeon
Visit Our Website for Actual Videos (702) 376-1483 * HurricaneReinstatementSolutions.com

TACKLE THE S
e

———— WITHQ .
———— Hydro-Excavating Tool
On The Market

UALITY YOU CAN TRUST!

=3z /

Fits all truck manufacture designs
Quick Connects To 8" or 6" Boom

You Control Water Flow, Pressure &
Power With the Truck’s Controls

Designed To Cut Through
All Types Of Soil
PRO GRADE Model X1
HOSE, CORD, Features Include:
& CABLE REELS '

¢ 6' Aluminum Tube
\/’ Efficient Septic & Sewer
Clean-Up Operations

MADE IN THE v’ Enhance Worksite Safety

s A vayelt:ﬁZB»«iT o W Corrosion Resistant, Powder-

Coat or Stainless Steel Finishes

» Handles for easy maneuvering

* Water ring tips boring inward to cut
the soil & outward to get tube down

*« Bumpers on bottom
to protect tips & lines

LEARN MORE: PRESSURE WASH | FLUID TRANSFER | VACUUM | AND MORE E R (i Neudiiec S
TOLL FREE | 800.269.7335 FOLLOW US: : T

® Call for a FREE Video and Information of Where Your Nearest Distributor is Located
WWW.COXREELS.CoM @ @ @ 949-363-1401 Fax 714-434-9998 www.soilsurgeoninc.com
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WinCan

Sewer Insight Can Be Complicated.

Our Al Solves That.

Sewermatics applies powerful Al to the -
biggest challenges in sewer inspection
and rehab. It works seamlessly with the
WinCan ecosystem you know and

- Automatic Coding. Upload pipe and manhole footage, get
back coded inspections. It's that simple. And WinCan has the
world’s largest user base, so our Al can grow faster.

Team Collaboration. Different jobs, different departments,

P i 000
trust c.jellverln.g Al poweregl results m}ﬂ] one goal. Using Al, Sewermatics optimizes team scheduling
and actionable insights that integrate and workflow hand-offs so you get more done.

with your team and ProCeSSES.

Sewer upkeep is full of challenges. 799 Data Translation. Data siloed across different applications,

Tdovd d standards? Let our Al fix that. With merged dat
Iy = ormats and standaras’ Let our X thatl. erge ala,
Our Al solves more of them. e youll get broader insights.

Map-based Visualization. More data, more headaches? Not
f\\@ with Al from Sewermatics. View real-time heatmaps, spot
hidden trends, and drill down to root causes.

’/j Sewerr T ] a t | CS oS Rehab Planning. Save days of effort and guesswork. Our Al
X
X

builds smart, system-wide rehab plans that factor in defect
. . type, proximity, severity, criticality and repair cost.
wincan.com/sewermatics

www.cleaner.com | Since 1985 | July 2022 11
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VISIT THE SITE DAILY FOR NEW, EXCLUSIVE CONTENT. READ OUR BLOGS, FIND RESOURCES AND GET THE MOST OUT OF CLEANER MAGAZINE.

INSPECTION SURPARISES

Snake Caught on Camera
There's plenty that you expect to see when
performing a pipe inspection — various

pipe defects, the source of a blockage,
possibly a cross-bore. But there can also

be surprises. Check out this video from a
recent inspection job undertaken by Ground
Penetrating Radar Systems of Toledo, Ohio.
>> cleaner.com/featured

T

CLASS 0F 2021
Hiring the New Batch
of Young Workers

In this online exclusive, Scot Barsony,

a plumbing instructor at the Burlington
County Institute of Technology in New
Jersey, provides some insights about his
former students who are now entering
the workforce. If you want to attract
and ultimately retain these people as
employees, consider Barsony's advice.
>> cleaner.com/featured

12 Cleaner|July 2022
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Staying Hydrated on the Job Site

DVERHEARD ONLINE

“It's the least expensive tool you can use to get the greatest
amount of exposure. Wrapped trucks are moving billboards
that advertise your company wherever they go. It may not
benefit you right then and there. But it'll keep you top of

mind when those people need a contractor.”

— Vinyl Wraps Deliver Valuable, Vivid Advertising
>> cleaner.com/featured

ENATLS AND NLERTS RSN JUIN THE DISCUSSION
Visit Cleaner.com and sign up for newsletters and alerts. n facebook.com/CleanerMag

Get exclusive content delivered right to your inbox and ) )

you'll stay in the loop on topics important to youl u twitter.com/CleanerMagazine



.8 CUES 7

Everything you need, all in one place.

CUES manufactures CCTV pipeline inspection systems designed to
accommodate various locations and conditions found in storm sewers from
4”7-200” in diameter. CUES can help you to meet these challenges with a
full line of standard and customized units, including truck-mounted systems,
transporters, cameras, asset inspection software, and more. Contact CUES
today for a free demo!

¥ foin

800.327.7791 | salesinfo@cuesinc.com e« ¢ ¢ o o o o

Scan here
to request
a FREE
demo!

e o WWW.CUuesinc.com 4




POWER UP

Aquatech™ delivers the

with the
highest suction and volume
vacuum systems in the industry
and a 360-degree boom to
load debris in any direction.

™

A PRODUCT OF HI-VAC° CORPORATION

= A, R

Request a quote at aquatech.com/request-a-quote

VIVAX
METROTECH

vCam Pipe lnsipection Cameras, . 5iicaured

ol et : y - - + Simple to operate
the clear choice for video inspection. ' . Local training and support

(Callltislforainoobligationton:site'demonstration =8 0 0=4 4.6 = 3392,

vCam-6 HD
Wi-fi Locatable Sonde . Locatable Pushrod Standard System
Capture images and video 512Hz, 640Hz and 33kHz Trace the path of the pipe. »
on a tablet or smartphone. frequencies. | AP W

&
=

1080p High Definition Daylight Viewable Display Multiple Media Choices
Capture and record in crisp Use in direct sunlight. Built-in 1Tb Hard Drive with

detailed HD. (vCam-6) USB and SD transfer ports.
Multiple Viewing Options Multiple Power Options Inspect from 2 to 14" lines
HDMI Out, Audio and Video 4 to 6-hours from internal Mini system - 2 to 4" lines
out ports. Li-ion battery. Standard system - 3 to 14" lines
Video in (perfect for pole Supports AC/DC operation -

cameras) and charging. % %

= ee | g o S Visit our YouTube channel ¢

to see actual videos.

Vivax-Metrotech Corporation 3251 Olcott Street, Tel : +1-408-734-1400 Email : SalesUSA@ t.com

Santa Clara, CA 95054, USA Fax : +1-408-734-1415 www.vivax-metrotech.com
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AN AMERICAN,

BY NATURE, IS
OPTIMISTIC. HE IS
EXPERIMENTAL, AN
INVENTOR AND A
BUILDER WHO BUILDS
BEST WHEN CALLED
UPON TO BUILD
GREATLY. .o somr e

At DCD, we believe that the raw materials we use define who we are. In a world where

products wear out easily, we go against the mold. Our drum machines and sewer cables are

produced with the highest quality materials and American manufacturing.

It’s a difference that’s #DISTINCTLYAMERICAN.

A

4

»

855.SHOP.DCD
Follow us on: 0 O] 3 YouTube DCDdrain.com
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QUALITY

COUNTS

CONTINUED INVESTMENT IN EQUIPMENT HELPS THE
PLUMBER'S PLUMBER FOCUS ON DELIVERING THE BEST
POSSIBLE SERVICE TO ITS CUSTOMERS

// By Ken Wysocky

f ,f‘ - CFC14925840

7. Plumbers
But his father, Dick Hedge — a drain cleaner and plumber — gave him

‘ pl l "‘ ; B . a unique graduation gift that left no doubt what he thought his son should
i ok, _. do: a PipeHunter Lil Boss drain cleaning machine.

2ER2 DIG TECHNOLY = ” “I didn’t know what I wanted to do,” he recalls. “But I knolw I didn’t want
: to answer to other people. My dad always told me that working for yourself
/-’ %" . allows you to create your own destiny. I didn’t know what that meant back
; then, but I sure do now.”
) So Hedge, who already had worked for his father for years, accepted the

challenge and opted to give drain cleaning a shot. But his father, who owned
1. (% a company called Econo-Rooter in Fort Myers, Florida, didn’t have enough

’ 9- 3 3 2 ._ \ ' ! work at the time to keep both of them busy.
= N So Hedge had to figure out how to build a customer base on his own.

Despite his experience, it was no cakewalk.

“It was hard at first,” he says. “But I knew that if this was where my life
was going, I needed to figure it out. So I made up flyers and started to grab
something for myself.”

Rick Hedge was inspired by his father to pursue a career in drain cleaning, and now owns
The Plumber's Plumber in North Fort Myers, Florida.



Head lining
technicians Jonah
Yerian and Cayden

'Pegg_

T v

Photogrohy by Steven Martine

His will to succeed and strong work ethic served Hedge
well. He eventually steered the company into trenchless pipeline
repair a little more than 20 years ago, sensing that pipe bursting

The Plumber’s Plumber

NORTH FORT MYERS, FLORIDA

and pipe lining — technologies that were in their infancy back

then — were the future of the industry. [OWNER QTG
His instincts were correct. Today the company, now called [ FOUNDED RISt
The Plumber’s Plumber, is one of the leading trenchless pipeline EMPLOYEES IS
rehab companies in southern Florida. And Hedge no longer BEIIEEY Plurbing, drain cleaning, sewer cleaning and inspections,

worries about finding new customers. trenchless pipeline repair

SERVICE AREA BRSIelidaRalelatele]

IS www.theplumbersplumber.com

Hedge says his father has been instrumental to both the
company’s success and Hedge’s professional development.
“He’s been the biggest influence in my life and he’s the best ~ And he did pretty well in creating a rock-solid foundation for
guy ever,” Hedge says of his father, who handed over control of  the business.”
the company to his son in 2018 but still comes to work every The company’s roots date back to 1980, when Dick Hedge
day. “He’s an upstanding, respectable guy — old-school tough. ~ bought a company called Econo-Rooter for $4,000. He still
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Two strategies primarily spurred the company’s growth:
price increases and an emphasis on continually reinvesting in
new technology. And his father’s experiences played a role in
formulating those strategies.

For years, Hedge had watched his father clean residential
drainlines, then repeatedly return for profit-eroding free callbacks
when the drains continued to clog.

“It wasn’t his fault the backups continued,” Hedge explains.
“It’s just that the pipes were bad. But his mindset was to always
take care of customers and make them happy. He never cared
much about money.

“But I was more aggressive and motivated. I have four kids
and a wife that want nice things. That motivated me, but he didn’t
need all that.”

To stop the callbacks, Hedge made an important investment
in equipment: a RIDGID SeeSnake inspection camera.

“That camera changed our business,” he says. “From then on,
we could show customers what the problem was and tell them the

Cayden Pegg (left) and Jonah Yerian prepare epoxy for a lining job.

Pegg (left) and Yerian use a roller to finish wetting out a liner.

|

7 “WE'RENOT SAYING WE'REBETTER THAN OTHER

PLUMBERS, WE JUST DO THINGS DIFFERENTLY.”

_

holds the plumbing license for the company, which has changed
names a couple times over the years, and mostly coaches and
trains young employees.

At the start, the business focused mostly on drain cleaning
and minor plumbing repairs. But in 2001, they changed the name
of the business to Trenchless Solutions to better reflect its new
direction: pipe bursting with a TRIC Tools system.

But at the time, few people knew about trenchless technology.
So in 2008, the company name changed again, this time to The
Plumber’s Plumber.

“I was brainstorming names with a group of guys who had
plumbing businesses,” Hedge says. “And one of them said, ‘You
work with other plumbers and do the jobs they don’t want to do.
You're the plumber’s plumber.” And the name stuck.

“We’re not saying we're better than other plumbers; we just
do things differently.”
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pipes would keep on clogging unless they were fixed. It put us in a
completely different frame of mind and things took off after that.”

Hedge also pushed to raise prices, something his father was
reluctant to do.

“We started pushing up prices hard and charging what the
market would bear,” he says. “I learned from mentors that if about
30% or less of your customers don’t complain about your prices,
then you’re not charging enough.”

Hedge’s father warned him that the company might lose some
business by raising prices. And he was right, Hedge says.

“The drain cleaning is critical because it leads to trenchless
repair jobs.”

The company’s roster of equipment reflects the Hedge’s
philosophy of continually reinvesting in revenue-enhancing
equipment. For drain cleaning, the company relies on PipeHunter
Lil Boss and Big Boss trailer-mounted water jetters (24 gpm at
4,000 psi and 35 gpm at 3,000 psi, respectively); a Brute propane-
powered jetter from Jetters Northwest (9 gpm at 4,000 psi); a

“But we lost the bad customers and gained
better customers. And we had more money to
buy better tools, drain machines and cameras,
as well as attract customers that were less
concerned with prices and more concerned
with quality workmanship.”

Today, about 60% of the company’s
revenue comes from trenchless drainline

repairs, typically 2- to 4-inch-diameter cast
iron pipes buried in slabs under homes. Drain
cleaning contributes another 25% and the rest
is generated by minor plumbing repairs and
fixing waterline breaks, Hedge says.

raising the bar UNDERGROUND

v’ Full HD 1080p video WiperCam®

v Proportional steering tractor
fits 6" to 72" relined mainlines

/ Digital CANbus controls for
instantaneous crawler
and camera response

/ Realtime diagnostic
monitoring alerts

Sourcewell £a1

v Ergonomic desktop
joystick controller

Join Our Dealer Network.

Opportunities available * msssssEase;
inAZ, UT, IA&KS. T wmsms Sy

S50 Elizabeth Street Waukesha, W 53186 USA
800-234-7205 ariesindustries.com
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ick Hedge learned a lot during the decades

he’s worked with his father, Dick Hedge,

who started the company that the younger

Hedge now owns, The Plumber’s Plumber
in Fort Myers, Florida.

One of the most valuable lessons was to keep
reinvesting company profits into machines and
technology that not only improve productivity,
profitability and customer satisfaction, but that
can open up new markets for growth, too.

A good example of the company’s technology-
centric mindset is the recent investment in a
ROVVER X crawler pipeline inspection camera
from Envirosight.

The camera cost $70,000 — a considerable
investment. But Hedge believes it will more than
pay for itself by serving as a steppingstone into
a new market for the company: trenchless repair
of larger-diameter pipes than the company
typically fixes.

“Our specialty is rehabbing small-diameter,
2- and 4-inch cast-iron residential lines,” Hedge
explains. “But this camera will help us establish
a new division that will handle 6- to 8-inch-
diameter pipes.

“My plan is to make $1,500 a month with
it and pay the camera off in five years. But if we
can find someone to run the camera full-time, it’ll
pay for itself in a year; we’ll get there fast. The
potential is unlimited.”

Hedge also points to a Brute 4009 propane
gas-powered portable water jetter (9 gpm at
4,000 psi), built by Jetters Northwest, as another
good investment. The machine expanded the
company’s drain cleaning capabilities and market
because it can be operated inside buildings, an
attractive option for customers that would rather
not have a dirty jetter hose meandering through
their businesses.

“I paid about $12,000 for that machine
around two years ago, then landed a contract to
flush the deli drains at three stores in a grocery
chain at $5,000 a store,” Hedge explains. “So it
paid for itself right away.

“They think it’s awesome that we can bring
in the Brute, put it right over a drain and go after
it without a greasy, 300-foot-long hose snaking
through the produce aisle and past the registers.”
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RIDGID drain machine; an Electric
Eel cable machine; a RotoMidi milling
machine from Boldan Pipe Technologies;
Mini and Maxi Millers from Picote
Solutions; and a milling machine built
by Renssi Finland Oy.

The company also relies on a variety
of inspection cameras, including push
cameras from Forbest Products, Rothen-
berger Werkzeuge GmbH, RIDGID and
CamTronics (a brand distributed by EPL
Solutions); and a ROVVER X crawler
camera system carried on a Polaris
Ranger all-terrain vehicle. It also owns a
Superior smoke detection machine from

Superior Signal.
The company also owns a
MidiCoater pipe coating system from

Spraypoxy Oy in Sweden. In addition,
it has invested in pipe lining equipment
made by Renssi and Sacpro and uses
T-liners from Repiper AB in Sweden
and felt Brawoliner liners from Brawo
Systems GmbH.

“We mix and match the best
technologies from all over the world,”
Hedge explains. “I got beat up real bad

when we first started lining pipes, but I
kept getting back up, and found the best
products in the world and put them all
together to create our own systems.

“I'm a reflection of what I learned
at places like Picote, Sacpro, Boldan and
Renssi. They taught me what I preach
every day. They're all awesome, top-
notch, amazing companies.”

Hedge firmly believes that requiring
certification for companies that do pipe
lining would be good for the industry.
For starters, it would ensure a certain
standard of quality workmanship for
customers. And on a larger level, it
would be good for the industry because
it would eliminate contractors that do
poor work, he says.

“Some places want to outlaw pipe
lining because of liner failures,” he says.
“I'm not big on more regulation. But
we have to make sure consumers get
quality workmanship so it doesn’t hurt
the overall pipe lining industry.

“Pipe lining is great technology —
when it’s done right,” he adds. “But not
enough guys do it right and customers




Hedge believes his investment in the ROVVER X
crawler inspection system from Envirosight will more than
pay for itself by opening a new market for the company:
trenchless repair of large-diameter pipes.

Hedge lowers a ROVVER Xinspection camera into a
manhole to inspect a sewer line.

don’t realize if they're getting bad work or
quality work.”

Hedge also advocates for a higher level of
training and education for pipe liners to create
quality tradesmen for the industry.

Hedge praises the technology coming from
Europe, where pipes are even older than in
the United States and installation standards
are more rigorous. For example, independent
inspectors must examine lining work to ensure
it meets certain standards before contractors
get paid.

As such, there’s less emphasis on speed
and profitability and more emphasis on
workmanship and quality, Hedge says.

“T've built our reputation on being different
from everyone else. We strive to achieve
European standards. In our early years, we
aimed for speed. But now we work toward
thoroughness, cleanliness, perfection, quality
and longevity, with money as the lowest
priority. And we still make a good living. We're
really good at what we do and I'm very proud
of that”

One key to the company’s success is its
tight-knit crew, led by Cayden Pegg.

‘I LEARNED FROM MENTORS THAT
IF ABOUT 30% OR LESS OF YOUR

CUSTOMERS DON'T COMPLAIN ABOUT
YOUR PRICES, THEN YOU'RENOT
CHARGING ENOUGH."

RICK HEDGE

GORLITZ ;v INC.

10132 Norwalk Blvd. Santa Fe Springs, CA 90670
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“IN OUR EARLY YEARS, WE AIMED
FOR SPEED. BUT NOW WE WORK
TOWARD THOROUGHNESS,
CLEANLINESS, PERFECTION, QUALITY
AND LONGEVITY, WITHMONEY AS
THE LOWEST PRIORITY.”

“T've taught him everything I know,” Hedge says.
“He’s been very receptive and has embraced this
industry and technology. He’s my No. 1 man and he’s
only 25 years old.”

Rounding out the crew are Pegg’s right-hand
man, Jonah Yerian; Jerry Swanson; Pegg’s cousins,
Joey Retherford and Corey Parzyck; lead plumber Josh
Ricks; and Hedge’s wife, April.

“We've got a pretty good little team and I'm
real proud of them,” Hedge says. “They make it fun
because they want to learn and they realize how good
this industry is and how much potential it has — and
how much potential they have.

“Basically, the sky is the limit for their future in
this industry.”

Looking ahead, Hedge eventually would like to slow down and
have someone else manage the business. But in the meantime, he’s
not keen on rapid growth that could diminish quality control and
decrease customer satisfaction.

“We not trying to grow,” he
says. “In fact, it’s easier not to
because finding good employees
is so difficult. We do very well
with what we have. Youre not
going to see 20 or 30 guys in this
company. I want a small group of
guys who are awesome workers
and employees, and that’s exactly
what we have right now.

“So we'll keep paying them
well, treating them well and
giving them what they need in
terms of tools and equipment. If
you take good care of employees,
they’ll take good care of you.” ¢

Technician Joey Retherford uses a
RIDGID locator to mark a line.
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BRAWO SYSTEMS GMBH

www.brawoliner.de

ELECTRIC EEL MFG.
800-833-1212
www.electriceel.com

(See ad page 53)

ENVIROSIGHTLLC
866-936-8476
www.envirosight.com
(See ad page 5)

EPL SOLUTIONS, INC.
714-453-9760

www.epls-usa.com

FORBEST PRODUCTS CO.

877-369-1199
www.forbestusa.net

(See ad page 26)

JETTERS NORTHWEST
877-901-1936

www.jettersnorthwest.com

PICOTE SOLUTIONS
708-267-6366
www.picotesolutions.com

(See ad page 32)

Hedge feeds hose from a PipeHunter jetter into a sewer line.
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PIPEHUNTER, INC.
800-373-1318
www.pipehunter.com

POLARIS LABORATORIES, LLC

877-808-3750

www.polarislabs.com

RENSSI FINLAND OY

www.renssi.com

REPIPER
802-230-5703

RIDGID
800-474-3443
www.RIDGID.com

ROTHENBERGER RUSA
800-545-7698

www.rothenberger-usa.com

SUPERIOR SIGNAL
COMPANY LLC
732-251-0800
www.SuperiorSignal.com/PUBG

TRIC TOOLS, INC.
888-883-8742

www.trictools.com
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. Quickly and safely locate leaks in indoor plumbing
systems. Model available for sewer line testing.

« Uses the ONLY tested safe smoke on the market

NEED A VAC THAT DOES IT ALL?

. VAL 250

« 250 or 500 gallon units with compact configuration creates easy
access to places large hydro excavation systems can't reach.

-

Ideal for cleaning out catch basins, potholing, exposing buried
utilities, and miscellaneous jobs on property that requires extra
care, such as parks and golf courses.

» Years of dependable use provided by top of the line
components, including Cate diesel or Kohler® gas engines,
Gardner Denvere blowers, and Giante pumps.

HURC OxreccH.com

800-888-1436

24 Cleaner| July 2022

Fast Shipping
Call For a Quote Today!
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com

Live Tech Support - Parts &
Accessories - Troubleshooting -
Available for All Brands

|hg! Pumpou?gtem

A portable vacuum pumping service unit designed
for the most demanding liquid pumping applications.

Ideal for: grease trap service pumping, machine coolant pumping-cleaning, [
remote portable toilet pumping, marina vacuum pump out service, Made in USA
or any pumping and transfer of liquid waste. Since 1939

westmoorltd.com ¢ Westmoor Ltd., Sherrill, NY

orders@westmoorltd.com < 1-800-367-0972
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A Timesaving Pipeline
Coating System That Pays
For Itself Quickly.

PipeCaster Pro

THE NEXT LEVEL PIPE REHABILITATION
WITH SPRAY & BRUSH APPLICATION

NEW RESIN
PipeCast Flex Aqua

The fastest curing epoxy resin in the industry.

Solutions, LLC

NSF61 Approved.

California green book approved.

High chemical resistance.
PipeCast Flex Agua is surface tolerant

and is hydrophobic to provide excellent
waterproofing properties and adhesion.

Equipment and resin made

in USA, ready to ship today

CON'I' AC'I' Us o Colorado o California
P.O. Box 3879 5192 Bolsa Avenue, Ste 5
Avon, CO 81620 Huntington Beach, CA 81620
® www.ippsolutions.com € +1.970.444.5655 0 +1.714.410 0707 Solutions, LLC
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PRESSURE SYSTEMS LTD.

MANUFACTURER OF HIGH PRESSURE CLEANING EQUIPMENT
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DRY STEAM GENERATORS
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» Thawing & Melting
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» Degreasing
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WARRANTY
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Pan-Tilt Color Camera

In 1982, a salesman decided the
brand of pressure washers he was
selling was substandard and knew
he could build something better.
Forty years later, Easy-Kleen is
still producing rugged, easy-to-
service machines.

Our Dry Steam Generators are
used for a wide variety of
applications. From curing, thawing,
degreasing, and melting to
cleaning, prepping, degassing

and weed control.
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" Reel Drip Bags
Model: 4188XX
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and Frequent Noise
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AN ELEGANT SOLUTION

A trenchless culvert rehab system speeds up projects and minimizes
traffic disruption and road replacement /' By Ken Wysocky

EPLACING RUSTED-OUT CULVERTS can be

quite a project. To start, there’s the excavation.

Then demolishing and rebuilding any headwalls.

Major traffic disruptions. And possibly replacing

nearby sidewalks and pavement damaged by the excavation work.

But thanks to a product called Storm Seal, fixing failing

culverts isn’t a hassle for Nashville-based C. K. Masonry Co., which

primarily does culvert and manhole rehabilitation work throughout

Tennessee, plus pipe lining and grouting. The cementitious lining

product from The Strong Company enables C. K. Masonry to take
the easy way out — in the best possible sense.

“With Storm Seal, we can fix culverts at a fraction of the cost

of digging it up and replacing it,” says company owner Kurt Koehn.

“It requires no road or headwall replacement or traffic disruption.
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“In fact, we can rehabilitate pipes while people are driving
over the culvert. This product solves problems and saves money at
the same time.”

Made with Portland cement, Storm Seal is a specially
formulated, fiber-reinforced cementitious mixture that effectively
forms a pipe within a pipe. It can also be used to rehab concrete
pipes, catch basins and other stormwater structures.

The product features a compressive strength of 9,000 psi, a
tensile strength of 800 psi and a flexural strength of 1,200 psi.
Moreover, it’s resistant to freeze/thaw cycles and is suitable for a
variety of structure shapes.

C.K.MASONRY CO.INC.

NASHVILLE, TENNESSEE

m Kurt Koehn

PRODUCT
AUHILY Trenchless rehab of culvert and concrete pipes,

Storm Seal cementitious pipe lining system

manholes and other stormwater infrastructures

Portland cement-based, fiber-reinforced product with
compressive strength of 9,000 psi, tensile strength
of 800 psi, flexural strength of 1,200 psi; resistant to
freeze/thaw cycles; suitable for a variety of structure
shapes; applied manually or with winch-driven,
programmable centrifugal spin-casting machine.

HINE About $200,000
WEBSITE www.ckmosonry.com

A Nashville-based C.K. Masonry Co. technician sends an inspection camera
through a culvert that the company lined with Storm Seal, a specially formulated,
fiber-reinforced cementitious mixture.



“WE CAN REHABILITATE PIPES WHILE PEOPLE ARE DRIVING N

OVER THE CULVERT. THIS PRODUCT SOLVES PROBLEMS

A good example of the convenience and efficiency

benefits Storm Seal offers occurred in 2015,
when the company was hired to replace a
60-inch-diameter, 65-foot-long corrugated
pipe that ran under McGavock Pike, a busy
Nashville thoroughfare.

“The pipe was collapsing and as a result,
the roadbed above it was, too,” Koehn explains.
“Digging it out would’ve been difficult because
there also was a gas line, a waterline and a fiber
optic cable running on top of the pipe and
below the road surface, plus sidewalks and
headwalls that would need to be rebuilt.

“Plus, McGavock Pike is a pretty big
artery in Nashville and we didn’t want to
create traffic problems for days on end. So
we used Storm Seal and saved the city a lot
of money and aggravation. And it’s held up
quite well, too.”

Storm Seal can be either centrifugally cast
using the Strong-Seal Systems mixer, pump and
spinner or sprayed onto structures manually.

“You effectively use the pipe as your
(concrete) form,” he says. “After you apply
the Storm Seal, you really don’t need the
outer pipe anymore. But it still provides
additional strength.”

The first step in applying Storm Seal is
cleaning the culvert walls with a strong pressure
washer. And if the culvert invert is rusted out,
Koehn says his company uses another Strong
Company product, Grout 12,000, to rebuild it
prior to Storm Seal application.

The spin-casting machine is pulled by a
winch connected to a control panel. The speed
at which the winch travels and how much
product it dispenses depends on factors such
as the diameter of the pipe and the load the
culvert was designed to carry; an operator
uses tables supplied by the manufacturer to
determine those calculations and input them

AND SAVES MONEY AT THE SAME TIME."

Still using a drill to power
your drain cleaning?

Jetter meets
cable machine...

end of story. ..

* Variable speed from 0 to 1,200 rpm

e Cutting/Cleaning, Grinding,
Re-instating and Descaling

* Forward/Neutral and
Reverse Rotation

e Cleans up to 150 ft.

e Built-in Air/Water Flush

e |ID from 1/2" to 2 ft.

* Runs on 110/220 volt

» Universal tool attachment

B A I e S S e e Ty

Contractor’s Pacgge
Part Number - TCM 1
TCM-6000

Flexible Shaft 100

Flexible Shaft 50’

4” Pipe Cutter “Re-instater”

4" Flexible Hone

Expandable Root Cutter
Complete maintenance kit
Universal attachments

Flexible Shaft 25’ (under 2” pipes)
2" Flexible Hone

1.5” Ball Grinder

Freight included

Package $7,380.15

S

) WARLOCK 4

for less than
$7,400

See the details at
R, veww.giind.com

"Gl INDUSTRIES

Gl Industries Inc.
800-724-1944 » www.giind.com ¢ sales@giind.com

Owned/Operated and Made in the U.S.A.

www.cleaner.com | Since 1985 | July 2022 29


http://www.giind.com

MONEY
MACHINES

into the control unit, he says.

The Storm Seal is applied in 1/4-inch-thick layers with the spin-
casting unit, with four to five passes required per job; the layers are
about 1/2 inch thick per pass when done with manual spraying.

“When we do it manually, we like to fill between the (corrugated)
ridges and then put about another inch on top of that,” Koehn says.

“When you spin-cast it, there’s no troweling or brushing
required. The machine provides the finish, though you sometimes
have to do a little bit of finishing if it goes on too thick and sags a bit.

“You can get picky and find a few warts here and there — it
doesn’t look like a shiny new nickel. But it’ll last a long time.”

It typically takes about eight hours to dry.

SOLID INVESTMENT

C. K. Masonry crews can typically apply Storm Seal at about
half a foot per minute, so a 50-foot section of culvert would take
about 100 minutes for each pass. At that rate most culvert pipes
can be repaired in four days: one day to clean it, one day to re-

BRAWO. SYSTEMS

THE REHABILITATION EXPERT FOR PROPERTY AND BUILDING DRAINAGE SYSTEMS

establish a rusted-out invert and about two days to apply the
Storm Seal, Koehn says.

The Storm Seal system costs about $200,000, but Koehn says
it’s been a great acquisition with a solid return on investment.

“It's a very practical alternative (to culvert replacements) —
an elegant solution that saves customers a lot of money. It’s self-
supporting, engineered to work in various applications and avoids
traffic and utility line disruptions and conflicts. And it can improve
the hydraulics of pipes, too.”

Looking ahead, Koehn sees even more market potential for the
product because many culvert pipes have already exceeded their life
cycles.

“Most culvert pipes are good for about 30 years and a lot of them
are 60 years old or older,” he says. “Our biggest market for Storm
Seal is failing corrugated metal pipes.

“We probably do one or two a month and we expect the business
to continue to grow. Right now, I think we’re only at the tip of a very
large iceberg.” ¢

brawosystems-usa.com

@wolmer

the most
versatile and
flexible liner
on the market

The liner for all jobs!

BRAWOLINER= 3D

One Liner for all 4
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Call (855) 997-0524
Www.apexcipp.com
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Call (888) 258-9359
www.pipeliningsuppliesusa.com
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Trust MyTana equipment to find and fix tough problems quickly.
Our pro-grade cameras, jetters, cable machines and

accessories prepare you for any challenge.
And everything comes backed by
our legendary service team.

www.MyTana.com = (866) 948-7576 MyT a

INSPECTION SYSTEMS CABLE MACHINES JETTERS LOCATORS
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Tech Perspective looks at technology-related issues and provides
information and advice that cleaning professionals can apply to
equipment selection and to their daily work in the field. Industry

members are welcome to offer ideas for this column.

Please direct them to editor Kim Peterson, editor@cleaner.com.

CHOOSE THE RIGHT TECH

Personality can trump training when it comes to the success of inspection technicians

/I By James Careless

HE SAYING “Good help is hard to find” has never

been more true. Nevertheless, companies that per-

form pipeline inspections such as Great Lakes TV

Seal in Green Bay, Wisconsin, and PipeView Services
based in Lehi, Utah, still need to find, train and retain the best
inspection technicians.

Not many people know what pipeline inspection entails, let
alone consider this job as a lifelong career. This is why Brett Healy,
Great Lakes TV Seal’s co-owner and engineer, pulls out all the
stops when looking for new help.

“We put advertisements online that get shown when people do
job searches on sites like Indeed.com,” Healy says. “As well, there
are a lot of high schools around here. They hold career fairs where

we actually exhibit just like we would for an industrial seminar. 'm

also active in the technical schools here in Wisconsin. I put our
name out into programs they have that might be similar to what
we do — utility programs, even welding programs — and I hire
through there.”

Joseph Turley is owner and president of PipeView Services. He
too does whatever he can to attract new help, and he doesn’t mind if
potential applicants lack job experience. “We’ve always trained them
ourselves, with very, very few exceptions,” Turley says.

“Ninety-nine percent of the time theyre not going to have
experience,” Healy adds. “So I just expect that, for everybody that
comes in here, I will be training them.”

Not everyone who applies to be an inspection technician is
suited to the task, but there are some specific traits to look for in
candidates for the job.

“Being patient and detail-oriented is good,
along with being organized, self-directed and a good
communicator,” Turley says. “They also have to have
maturity and the ability to accept responsibility
in order to do this job successfully. In particular,
good communication is essential when you're a pipe
inspector, because youre constantly communicating
with clients, the laborers that are working with you,
and the general contractor that hired you. This is why
it’s easier to find the right personality that’s untrained
and train them to be a pipeline inspector, than to find a
trained person with the wrong personality who doesn’t
fit in your company.”

Patience and attention to detail are two skills that inspection
technicians need. Many companies prefer to find people with the
personality traits and soft skills they're looking for and train them
up, rather than finding experienced technicians who may not be the
perfect fit for the company culture. (Photos courtesy of PipeView
Services)



In addition to the skills listed above, Healy
looks for applicants who are confident and
mentally adept. “I try to test them during the
interview on problem-solving,” he says. “Utmost
and foremost, I want this person to be able to go
out and make wise decisions on their pipeline
inspections. Good communication skills tie into
this: T want them to be able to communicate
effectively with the customer. They can write out
on paperifneed be, butif they can’t communicate
it in a fashion that somebody can understand it
at the end result of the deliverable, it’s no good.”

Keeping up with the paperwork associated
with pipeline inspections also matters. “During
their training period, I'm watching their daily
reports come in,” Healy says. “I'm watching
how their timecards are filled out. And if I don’t
see things that are indicative of a good pipeline
inspector, then we just put it on hold.”

Both companies use on-the5job training
to educate their inspection techs. Prospective
candidates start out as general laborers assisting
veteran technicians, working their way up the
ladder over a year’s time (or longer, if needed) as
they gain skills and experience.

“We only extend this training to new
employees who are invested in staying with the
company, rather than people only looking for
a paycheck,” Turley says. “Over the year, our
trainees learn all the ins-and-outs of the pipeline
inspection process, from assembling the camera
and placing it within the pipeline to assisting
with all other elements of the job.”

“If somebody commits to being a pipeline
inspector,” Healy says, “we’ll put them out with
a crew with a mentor — another foreman —
for about a year. If after six months I know that
they’re stable and going to stick around, 1 will
enroll them in NASSCO’s Pipeline Assessment
Certification program.”

To help these students learn, Great Lakes
TV Seal provides them with DVDs/jump drives
loaded with videos shot inside pipelines. “We

‘UTMOST AND FOREMOST, | WANT THIS PERSON TO BE ABLE TO GO
OUT AND MAKE WISE DECISIONS ON THEIR PIPELINE INSPECTIONS.”
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For training, new technicians generally
start out as laborers assisting veteran
technicians to gain experience and
learn the ins and outs of the company's
inspection process.

put them in a classroom with a computer, they play the
video and they code what they’re seeing, starting with real
easy PVC pipes,” Healy says. “I then review their work,
make corrections if necessary, then move onto something
more difficult.

“When they can correctly diagnose a pipeline that
is truly old and full of ridiculous defects, then they go
back out with their foreman and they switch roles. The
foreman becomes the laborer and the new inspector starts
running the truck. When the student pipeline inspector can do this
with confidence, and I get that reported back to me by the original
foreman, then we buy him a truck and out he goes.”
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Keeping skilled pipeline inspectors is a smart move for
companies, given the time and money required to train them, and
the shortage of skilled replacements standing outside the front door
waiting to take their place.

As in any other part of the job market, money talks. To keep their
technicians, companies have to offer them competitive wages and
benefits. Otherwise someone else eventually will.

“My philosophy is, if you take care of the employees, the
employees will take care of the company,” Turley says. “This is why
we offer competitive wages and benefits, based on a survey done each
year by the Associated General Contractors of Utah, to which we
belong. T get the results of that survey later on in the year, and it
guides us on what we pay.”

“We do have good pay and benefits,” Healy says. “And we also
have bonus programs where our guys get a percentage of the profits
they make for us. It puts them in the business. We even fill in a job
ledger for every job: The guys know all the credits and debits for
every job they have done, including where the money went. I think
that adds to the family feel of Great Lakes Seal TV for our people.
They actually feel like they’re part of it.”

It’s also important to treat employees with respect and to create
positive working environments free from harassment and emotional
drama. But at the end of the day, choosing the right people to train as
inspection technicians makes the most difference in retaining them,
while also keeping customers happy. “If they like what they’re doing,
even if it’s putting a camera through a sewer pipe, and they’re problem-
solvers, then they tend to stick around,” Turley says.

Even in today’s tight labor market, it is possible to find, train and
retain the right kind of people as inspection technicians. It just requires
effort and attention to details by the companies who hire them. ¢
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NO GRAY AHEA

Joan Koehne

Written, black-and-white sexual harassment policies and training protect

both your employees and your business // By Joan Koehne

AILING TO PREVENT AND ADDRESS sexual

harassment on the job can have serious consequences.

A Florida septic company learned that lesson in 2021.

In a same-sex sexual harassment and retaliation
lawsuit, a male employee reported being sexually harassed by the
company’s owner. After reporting the harassment to authorities, the
employee was fired in retaliation.

In addition to an $82,500 settlement, the court ordered the septic
company to develop and distribute a written antidiscrimination policy,
conduct antidiscrimination training, post a notice about the lawsuit at
its work site, and submit biannual written reports to the U.S. Equal
Employment Opportunity Commission.

“ONE OF THE BIGGEST MISTAKES AN EMPLOYER
CAN MAKE IS WAITING TOO LONG TO INVESTIGATE
A SEXUAL HARASSMENT COMPLAINT.”

Sexual harassment incidents aren’t just about the time and money
spent resolving a complaint. Theyre also about treating employees
with the respect and concern they deserve. The Florida court case
underlines the importance of creating and implementing a sexual
harassment policy.

“No matter the size of the business, having a written sexual
harassment policy in place protects employees and a company’s bottom
line,” says attorney Jodi Labs, of the law firm of Conway, Olejniczak &
Jerry S.C. in Green Bay, Wisconsin. “The liability for sexual harassment
claims isn’t based on the employer’s size or number of employees.”

All employers may be found liable for their supervisors’ or
employees” actions involving sexual harassment. Owners of small
businesses stand to lose as much as large businesses, and maybe
more if a lawsuit and settlement are costly or damage the company’s
reputation.
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The work environment at a small business may be less formal
than a large corporation, and this friendly nature makes it essential
to have a sexual harassment policy.

“Employees sometimes become too comfortable with each
other, perhaps making jests that may be perceived as simple ribbing
but may, in fact, be offensive to one or more individuals,” Labs says.

An effective policy helps employees understand what behaviors
are appropriate in the workplace and ensures consistent and fair
treatment of employees.

When developing a sexual harassment policy, Labs recommends
these six provisions:

1. A definition of sexual harassment — this is a must-have

2.Examples of sexual harassment

3.Details about the company’s complaint mechanisms (e.g.,

duty to report by both the victim and witnesses; timely and
accurate report to appropriate management authority or HR
department; and several avenues for an employee to report
sexual harassment so that the employee can bypass his or her
supervisor who might be the alleged harasser)

4. An overview of the investigation and disciplinary processes

5. A confidentiality provision (this will maintain confidentiality

to the extent the company can but cannot guarantee absolute
confidentiality)

6. An antiretaliation provision

Because sexual harassment in the workplace has so many
potential “gray” areas, Labs recommends a stark black-and-white,
zero-tolerance policy.

“Also, a sexual harassment policy is only effective if the
employer makes clear that unacceptable conduct will not be
tolerated, provides recourse to victims of harassment, and applies
appropriate corrective action against perpetrators, up to and
including termination of employment,” she says.



Once completed, a sexual harassment policy should be posted

at the workplace, distributed to all employees,
and included in the employee handbook. Next,
the focus shifts to training.

“It is not enough to provide employees
with a written sexual harassment policy and
assume they will be aware of their role in
creating a harassment-free workplace. Rather,
such policy must be followed by a strong and
active training program,” Labs says.

Some states require companies to conduct
sexual harassment training. Even if it’s not
required, annual training is advised. In
addition to companywide training, supervisors
and managers should participate in separate
sessions to learn how to prevent, recognize and
report sexual harassment.

All employees should be aware of the
company’s complaint procedure.

“To be compliant with EEOC’s
requirements for asserting a potential defense
against liability, a complaint procedure must
encourage employees to come forward with
allegations of sexual harassment,” Labs says.

It takes courage for employees to come
forward and assert their rights, so companies
should do everything they can to show
compassion and a sincere desire to help.

“It is also important that companies treat
each allegation with the respect and concern
it deserves. It is incredibly important to
refrain from pre-judging or downplaying the
situation,” Labs says.

Here are two key aspects of a sexual
harassment complaint procedure:

« Employees have the option to bring a
complaint to different people, such as a
supervisor, manager, business owner or
human resources official.

» Employees are reassured that their alle-
gations will be promptly and thoroughly
investigated, without retaliation of any

kind.

According to the EEOC, a complaint triggers the need for an
investigation, whether the employee asks for one or not. Each
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allegation should be treated with the respect and concern it
deserves. Prior to a harassment investigation, employers should
take these actions:

o Designate both men and women as investigators because an
employee might feel more comfortable reporting harassment
to someone of the same sex.

o Handle complaints as discreetly as possible.

o Use comforting language with the accuser and assure the
employee of help.

o Investigate reports promptly; this is a legal obligation.

“One of the biggest mistakes an employer can make is waiting
too long to investigate a sexual harassment complaint,” Labs says. By
acting quickly, an employer collects key information while it’s fresh.
Delaying an investigation can be a sign that the company is trying to
ignore or cover up the complaint, which can result in greater liability.
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“The actions an employer takes, or fails to take, after an employee
files a complaint can either protect the company from liability and bad
press or make its problems worse,” Labs says. “When a formal charge
of sexual harassment is filed with the EEOC or a state regulatory
agency, or a sexual harassment lawsuit is brought in federal or state
court, one primary issue will be what, if anything, the employer did
to prevent or stop the harassment.”

An employer’s liability for sexual harassment claims depends on
a variety of factors, including the type of harassment and the accused
person’s role in the company. Sometimes, an employer will not be
held accountable for sexual harassment, even if an employee has
evidence of the conduct. Other times, an employer faces expensive
legal fees and other monetary consequences.

Employers may be liable for paying the victim’s lost wages or
future lost wages, plus compensatory damages for future earning
capacity, medical treatment and any other out-of-pocket expenses
related to the harm sustained by the victim. If a court finds
substantial evidence that an employer willfully or intentionally
violated employment sexual harassment laws, the court might
impose punitive damages designed to punish the employer.

The victim may also receive noneconomic damages, which tend
to cover injuries that are not quantifiable, like pain and suffering,
emotional distress, loss of enjoyment of life activities and loss
concerning the reputation of the injured party.

Lastly, a victim may be awarded equitable relief which may
reinstate the victim to his or her job or give the victim a promotion.
Equitable relief may also include mandatory amendments of
workplace policies and reinstatement of job benefits if the victim was
terminated prior to the lawsuit.

Asvyou can see, settling a sexual harassment lawsuit can be costly.
Thus, prevention is a smart alternative. A clearly written, effective
sexual harassment policy, followed up with employee training, helps
to create a harassment-free workplace where every member of the
team is respected. Taking sexual harassment seriously is a reflection
of a company’s corporate culture and the support the company
provides to employees. ¢


http://www.thesewercameracenter.com

.



http://www.vac-con.com

S WEDONTJUSTSHL
THINGS YOU MUST STREET SWEEPERS

know BEFORE BUYING | SFWER TANKERS

A STREET SWEEPER

OR SEWER CLEANER WE SEll e 7

B u c H E R Tel. 704-658-1333 ﬁ%ngﬂ.rllilEE —

TANKER
=
m u n I c I p al WWW.BUCHERMUNICIPAL.COM TO FIND OUT! ity B

(
SEWERIN

oooooooo gies for leak detection.

While others are still searching ...

... WE ARE FINDING LEAKS!

The 7 SEWERIN Summits

for professional Water Leak Detection

Hermann Sewerin GmbH | Office +1 888 592 9916 | Cell +1 888 592 9916 ext. 102 | sewerin-usa@sewerin.net | www.sewerin.com

44 Cleaner| July 2022


http://buchermunicipal.com
http://www.sewerin.com

DECLARE VICTORY
OVER THE DRAIN

DURACABLE.COM Q‘Q 800-247-4081

AAAAAAAAAAAAA

RIGHT IN THERE WITH YOU.


http://duracable.com

SMALL-LINE

EXPERTISE IN SMALL-DIAMETER PIPE CLEANING AND LINING
IS HELPING LOMONACO COAST PLUMBING GROW

// By Giles Lambertson
Photography by Ed Carreon
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ometimes continually expanding services is needed for
business growth. For Mike Lomonaco, a more narrow
focus on a specialty service is quickly becoming his
company’s key to successful growth.

The owner of Lomonaco Coast Plumbing is
developing expertise in small-diameter pipe cleaning
and lining, a niche that’s letting him build out his

Lomonaco Coast Plumbing
SAN CLEMENTE, CALIFORNIA

customer base.

Over the last decade, the San Clemente business m Mike Lomonaco
has grown its footprint from the 18 square miles of the city to offer ITIEY 2011
plumbing and cleaning services throughout surrounding Orange EMPLOYEES
County. “We developed into a No. 1 company in the city and are BIEY Plumbing, sewer cleaning, draindleaning jetting,
aiming to do the same in the county,” Lomonaco says. trenchless pipe lining, and camera inspections
Small leaking pipes — many of them cast iron — are spurring San Clemente and Orange County
the expansion. www.lomonacocoast.com

Lomonaco got into plumbing and pipe work by default. He grew
up around construction, his father being a general contractor. As a
young man, he gravitated to framing houses. However, the economy
and home construction in particular took a major hit when the

recession struck in 2008.

The developer for whom Lomonaco was framing houses had
a suggestion: Talk to the plumbing company that works with us.
Lomonaco could be successful as a plumber, the developer said.
“And it’s more recession-proof,” which particularly sounded good at
that moment.

So, Lomonaco enrolled in a Long Beach trade school. Upon
graduation, he worked for a plumbing firm for a short while before
opening Lomonaco Coast Plumbing in 2011.

&« The Lomonaco
Coast Plumbing
crew includes (from
left) technician Eric
Sanchez, supervisor
Antoine Price, lead
technician Matt
Robertson, owner
Mike Lomonaco,
technician Timm
Hudzinski, lead
lineman Orlando
Alvarado, lead
technician Roger
Fowler and lineman

Fred Pichay.

» Mike Lomonaco,
owner of Lomonaco
Coast Plumbing

in San Clemente,
California, (standing)
oversees his
inspection crew
while they locate a
plumbing issue for a
homeowner.



A Mike Lomonaco uses a RIDGID SeeSnake CS6X to inspect a toilet drain at a residence in San Clamente,
California.

In the beginning, Lomonaco Coast Plumbing took on everything
a plumber might be called to do: residential and light commercial
plumbing, property management contracts, new construction
projects and remodeling work. Today, the mix is a bit different, with
new construction work being a low priority.

“I am trying to get us out of new construction plumbing jobs,”
Lomonaco says. “It's not what it used to be. There always are
communication problems and difficulty getting the last paycheck
from the builder. It’s just not worth it anymore.”

Residential customers are the focus of the firm’s plumbing work.
However, plumbing accounts for only half of the overall business.
Today, trenchless pipe repair and drain cleaning constitute most of
the remaining work and are the faster growing parts of the business.
“I got into NuFlow trenchless work and am focusing on that and
drain cleaning. That’s where we are headed in the future.”

Of the NuFlow technologies, the company uses the NuDrain
pipe lining system. It involves an epoxy-saturated liner being pulled
into a pipe, a bladder inflated to press the liner against the pipe’s
interior walls and the bladder deflated and extracted after the liner
dries in place, resulting in like-new pipe walls.
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“THERE ARENOT TOO MANY COMPANIES
WORKING ON SMALLER PIPES, AND WE'RE
TOP-NOTCH IN WORKING ON THOSE LINES.”
MIKE LOMONACO

Lomonaco says the pull-in method of
inserting the liner appealed to him, versus the
alternative inversion method of introducing a
liner. “The way the whole application proceeds,
I think it’s the best option for a customer.”

4 Pipes suspected of needing repair because
 of failure to contain the water or sewage
moving through them are first inspected
using a RIDGID camera system. If they are
blocked or obstructed, they are then cleared
using Spartan Tool drain machines. If they are
encrusted with scale, Picote descaling tools

are employed to ream them.

Then the scrubbed pipes are blasted clean
using a US Jetting model 4018 jetter that
can pump 18 gpm into the line at 4,000 psi.
“It’s one of my favorite tools to use,”
Lomonaco says. Cleared and cleaned,

/ a pipe is ready to receive a liner.
Lomonaco reduces the entire process
to a mantra: “Snaking, jetting, lining.”

Pipe as large as 3 feet in diameter can be lined using the
NuFlow process, but Lomonaco Coast Plumbing specializes
in rehabbing smaller diameter pipe. “We’ll do storm sewers or
sewer lines manhole to manhole, but the smaller applications
are our specialty.”

Therein lies market opportunity. “There are not too
many companies working on smaller pipes, and we’re top-
notch in working on those lines,” he says. “Kitchen lines.
Shower lines. It can be difficult to get into them and clean
and line them, but that’s where our training and experience
come into play.”

The company’s reputation for small-line work landed
it a job rehabbing pipe in a $20 million vacation home
overlooking a southern California beach. The structure had
walls of marble and stone, which the owners were disinclined
to rip apart to get at leaking pipe.

“We couldn’t open up anything,” Lomonaco recalls. His
crew worked for a month and half at the home, upgrading

nearly every 2-, 3- and 4-inch line serving the residence, a total
of nearly 500 feet of pipe.
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San Clemente has a long history, dating from the 1700s, and “WE HAVE SOME REALLY OLD SYSTEMS, INCLUDING N
the city’s sewer and storm sewer systems have some age on them. QUITE A LOT OF ORANGEBURG PIPE AND A LOT OF

Lomonaco says systems by and large are “pretty old. We have some

-

really old systems, including quite a lot of Orangeburg pipe and a lot CAST IRON AND CLAY PIPE THAT'S BEGINNING TO
of cast iron and clay pipe that’s beginning to break down. It’s job BREAK DOWN.IT'S JOB SECURITY FOR SURE."
security for sure.” Many of the properties near the coast have some MIKE LOMONACO

of the oldest housing stock, so the pipes serving them are among the
ones most needing repair.

Copper pipe is not at all uncommon in
the region and the area’s hard water produces

pinholes in the copper. Lomonaco Coast F + i 3
Plumbing pushes PEX as the replacement pipe Speedynght is LED-based

in repairing sections of copper lines. “It’s a ®
more resistant material than copper and copper )
is super expensive now.” (
- b .'.-,

|

Lomonaco’s eight plumbers and techs are
skilled employees, but only partly cross-trained
because Lomonaco has consciously divided the
crew into two specialty divisions: service and
repair, and lining and drain cleaning.

Speeéljr_[igiltil-
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A Lead lineman Orlando Alvarado prepares a pipe for a
new fitting.
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In-house training in all of these skills and
technologies is constant. When Lomonaco
comes across old sections of pipe, for example,
he carries them back to the shop and uses them
for his descaling and lining crews to practice on
“above ground.”

While some jobs are more difficult than
others, “every job is super satisfying. To see a
pipe transformed from scaly and corroded to
nice and blue like brand-new is really satisfying.
Any lining job that turns out well is satisfying.”

While he might especially enjoy jetting
and other specific tasks, Lomonaco now
spends most of his workdays dealing with
customers, some of whom seek him out from
previous good work experiences. He also
manages large property accounts and secures
new contracts. He says the company’s mix of
property management clients and mom-and-
pop customers has proven a surer way of riding
out economic ups and downs.

« Lomonaco and technician Eric Sanchez watch the
monitor on a RIDGID SeeSnake inspection system as
they inspect a pipe.

PIPE PLUGS &
PIPELINE TESTING
EQUIPMENT

ike Lomonaco has a unique personal incentive program in building out his company.

Some executives are spurred by the challenge of establishing a company. Others

find impetus in pushing a new product to a dominant position in the market.
Lomonaco does it for the kids.

It started for him when he graduated from a tech school in Long Beach, California,
and went to work for a plumbing company. Then he and his wife, Sierra, were expecting
their first child, a daughter, Gianna.

“I went to the boss and asked for a raise,” Lomonaco recalls. “He said he was sorry
but that I was topped out on salary. So, I shook his hand and said I appreciated the
opportunity but that I was going to start my own company across the street from him. I
just needed to do more for me and my family. I took the initiative and went for it. Sink
or swim.”

Thus Lomonaco Coast Plumbing was born in 2011 and incorporated in 2014. When
his son Vincenzo was born a few years later, Lomonaco decided he should start taking
on employees and move the company to the next level. Then another daughter, Isabella,
was born to the couple. Lomonaco responded by introducing and pushing the NuFlow
trenchless repair and drain cleaning part of his company’s business, which he sees as
the future of it.

“I'm just trying to move the company up to the next level,” he says of his periodic
innovations in the lineup of company services. He’s not sure what the future holds. “I'm
hoping maybe we won’t have any more children and I won’t have to take the business to
yet another level.”

Lodi, California
800.452.4902 - 209.334.4115

NUCA

e ricer

www.lansas.com
LODI -ATLANTA - HOUSTON « CHICAGO



Uniquely designed nozzles

for big sewer line headaches —
roots and encrustations

in all sorts of pipe.

Interchangeable heads:
chain rotor or cable rotor.

Simplified service means extra uptime.

/", /2", 1" nozzles
come in kit form.

== Call 330.874.4300
“Eia4 to learn more about
2 the nozzle you’ve

i been waiting for
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Patented

IMiade in USA ¢ www.rootrat.net

& Lomonaco opened Lomonaco Coast Plumbing in 2011 and used to do residential,
commercial, new construction and remodeling plumbing work. He's since shifted
the business to focus more on trenchless pipe repair and drain cleaning, and the
company has established a reputation for small-line pipe replacement work.

¥ Lomonaco leads a brief morning meeting with his crew to go over the work they
have planned for the day.

“TO SEE A PIPE TRANSFORMED FROM SCALY AND
CORRODED TO NICE AND BLUE LIKE
BRAND-NEW IS REALLY SATISFYING."

MIKE LOMONACO

He is an advocate of camera inspection work in real estate transac-

tions. The company does a lot of second-opinion camera work and per-
forms sewer inspections to determine the condition of infrastructure.
One facet of the business that has slowed are after-hours emergen-
cy service calls on drains and plumbing fixtures — which is OK with
Lomonaco. “We still take the calls, 24-7, but mostly our customers are
willing to wait until morning for us to come out.” Earning customer

trust and confidence can pay off.

So Lomonaco Coast Plumb-
ing continues to expand its cus-
tomer base through top-notch
small-diameter ~ pipe lining,
expert handling of traditional
plumbing problems and ever-in-
creasing proficiency with trench-
less pipe systems. The company
goal: conquer Orange County.

“In the next five years, I
want to expand more and more
into the county,” Lomonaco says.
“I want to become top-notch in
taking on bigger pipe lining ac-
counts. That's my focus. I think
we are No. 1 in what we always
have done, plumbing, and I want
us to be No. 1 in trenchless
work, t00.” ¢

A

FEATURED EQUIPMENT

NUFLOW TECHNOLOGIES
800-834-9597
www.nuflow.com

(See ad page 3)

PICOTE SOLUTIONS
708-267-6366
www.picotesolutions.com

(See ad page 32)

RIDGID
800-474-3443
www.RIDGID.com

SPARTAN TOOLLLC
800-435-3866
www.spurtantool.com

(See ad page 76)

US JETTING
800-538-8464

www.usjetting.com


http://www.rootrat.net
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BUILT-IN
\  BATTERY
R CRADLE _

» One-touch USB recording » Built-in battery cradle
» 5.4" LCD monitor with AR film » Heavy-duty screen cover

» 200" of braided Fiberglass » 512 Hz Sonde
Premium 1/2" diameter push rod » On-screen footage counter
» 1.68" dia. self-leveling color » Video output jack for recording
camera for inspecting 3" to 10" lines  » Wheels for easy transport
» 20 LED sapphire lens CCD element and maneuverability
with flexible camera spring » Secure-locking reel brake
and auto lighting iris » Anti-glare monitor shield

www.electriceel.com
Toll-Free: 1.800.833.1212

ServiceCore is built for your
liquid waste and roll-off
business to help you get your
jobs done, get paid, and
provide better service to

your customers.

Ip.servicecore.com/cole
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More choices, more solutions, ==
more |nnovat|on That’s Ratech i

¥ One-Touch USB recorder or SD recorder ¥/ %" micro camera compatible

| Control unit
| canbe
mounted
to reel.

v/ 10.4" sunlight-readable LCD ¢/ Pann’ Tilt push camera compatible

v/ Authorized service centers nation-wide

¢/ Built-in Lithium lon battery

¢/ Wi-Fi connectivity-record direct to
smartphone or tablet

¥/ 100'-400' Premium Gel Rod™ Push cable
¢/ 1.375" dia. Self-leveling camera

Pan n’ Tilt Push Camera
(Includes Reel and Remote Control)

¢/ Keyboard, footage counter,
512Hz sonde

Kalcch

For more information on these or other products call toll free:
1-800-461-9200 or 905-660-7072 www.ratech-electronics.com

oL R = e _— o ; y !
Video Pipeline Inspection Systems mJ UPhone w»!-e- \PU%B| HDD m Upload your inspection videos to You[[l[J Ask us HOW?

MANUFACTURING SEWER CAMERAS SINCE 1981.

Coast to Coast Network of
Parts, Tools & Accessories THE PRO DRAIN

CLEANER’S
SOURCE FOR

= £ ;’¢ EQUIPMENT,
400K &% Western Drain "
) P SUPPLY -

PARTS
IN STOCK
READY
TO SHIP

Jack Doheny Company (JDC)

CERTIFIED

has the largest selection of - RIDGID -
OEM and aftermarket = AND PICO E
parts, tools and accessories, 5 J
coast to coast. : ‘ REPAIR CENTER |
’ ) 3 S A sy

Available at our

1 acalonsn e . [En—!I @ WESTERNDRAIN.COM

shipped directly to - _' : | MILWAUKEE TOOLS - RIDGID - PICOTE - DRAIN GEAR
your door. ‘ — DURACABLE - GORLITZ - MAXLINER
4* / Ay : / AMERICAN PIPELINING SUPPLIES - BRAWOLINER
X : r 140 N. KRAEMER PLACE | ANAHEIM, CA 92806
(714) 632-0447

800.336.4369 | dohenycompany.com
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LIGHT i
YEARS AHEAD

THE NEXT GEN
BLUELIGHT LED"
CURES UP TO
5X FASTER
THAN OTHER
CIPP CURING
METHODS.

’
Instead of waiting hours for a liner to cure, work at light speed with the exclusive, \(‘*‘TW‘
game-changing technology of the Bluelight LED® lateral lining system from HammerHead Q. ) ’

Trenchless. With its compact footprint and amazing speed, installers can instantly increase
productivity and get more jobs completed faster.

The Bluelight system’s enhanced features include intuitive touch screen interface, three
light-head options, interchangeable reels, state-of-the art software, automated quality
assurance, superior resin stability and more. Experience the next generation of lateral CIPP

with Bluelight LED® only from HammerHead.

/,/4’ REHAB & REPLACEMENT. REDEFINED Learn more: hammerheadtrenchless.com/bluelight


http://hammerheadtrenchless.com/bluelight

WE WON'T BE BEATEN ON
SEESNAKE PRiciNG

THE CABLE CENTER
11-800-257-7209

LARGEST

FACTORY-AUTHORIZED
REPAIR CENTER OF SEESNAKE

FuLL CaATALoG oF RIoGIo
RErPAIR PARTS AND ACCESSORIES

3 TURNAROUND
£ on rePaIRS

THE GABILLE GENTIERE! 0PEN - M-F 7AM-3:30PMICST — St» Louis, MO1« 314-993:3099) - www.lheGableGenterlnc.com

AFFORDABLE TRUCK FINANCING

IN JUST 2 HOURS

» Seasonal Payments Available
e Deferred Payments

*Same Day Credit Decisions
* Affordable Repayment Plans
*No Age or Mileage Restrictions «Simple Documentation

Call To Apply
By Phone In Less Than
60 Seconds

800-422-1844

NAVITAS
CREDIT CORP.

Need Insta-Contact?
Scan And Complete Application Online!

SPECIALTY VEHICLES & EQUIPMENT
A UNITED COMMUNITY BANK COMPANY
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KEN-WAY Beats the Others

DAY-IN - DAY-0OUT

And they have for over 50 years
KEN-WAY CABLE CLEANERS

for cleaning sewer, drain or process lines
from one to ten inches, up to 75 feet
with the Junior and up to
a full length of 300 feet
with the Model 400

KEN-WAY
Exclusive Built Cables

38" q3m2r g

3/4" 11/16"
* Heat Treated 5/8"

¢ Inner-Core or Non-Core
¢ Fit Most Other Brands _
 Interchangeable with Most Brands Leasing plans av
* Coupling or Blade Holding Types

ailable. Call for details.

1-800-533-0551

930 ROBERTS ROAD, SPARTA, WI 54656

www.ken-way.com - E-mail: info@ken-way.com
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BIG CLEAN

IN A COMPACT PACKAGE

When there’s a dirty job to be done, trust the IMPACT sewer cleaner to do it without
washing quality and safety down the drain. Don’t let its compact size fool you. The
iIMPACT packs a wicked punch with features like:

° Industry-leading IntuiTouch® controls And it's all backed by a solid commitment to high-
quality performance. The iIMPACT is engineered
to reliably perform better — powerful, safe and
affordable.

* Hands-free accessory light option

= Safety interlocks, non-destructive e-stops and
boom alarms

» Multi-Flow system for fuel economy
 Quiet engine design
= Optional wireless controls

» Powerful vacuum blower

VACTOR

MPACT

Vactor.com/impact


http://Vactor.com/impact

Kate Zabriskie

THE POWER OF POTENTIAL

Connecting employees to opportunities and roles that fit their strengths
makes your company more productive // By Kate Zabriskie

HEN | NEEDED SOMEONE to head the new

crew, I immediately thought of you, Tom. You learn

quickly, you work hard, and you’re good at bringing

a team together. These next few months are going to

be a heavy lift, and I can’t think of anyone else better suited to the task.

Like gardeners planting seeds, people who spot potential can

help others produce results they may never have imagined for

themselves. By following a few steps, anyone can learn to see the
future success in others.

1. START WITH STRENGTHS

Pay attention to what’s special. Everyone has talents, and great
potential spotters zero in on those gifts. Is someone organized,
great with people, quick to pick on new activities or mechanically
inclined?

AN AVERAGE PERFORMER MAY BECOME
EXCEPTIONAL WITH A LITTLE HELP
FROM THE POWER OF SUGGESTION.

2.LOOKIN LESS OBVIOUS AREAS

Once you've identified the visible strengths, start looking in
less obvious places. You may uncover a hidden talent. An average
performer may become exceptional with a little help from the power
of suggestion.

3. STICK WITH SINCERITY

It’s one thing to recognize a spark before you see it. It’s another
to tell people they’re good at something when there is significant
evidence to the contrary. Most people can spot insincerity from a
mile away, so it’s important to remain sincere.
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4. IDENTIFY OPPORTUNITIES

In addition to recognizing possibility, great potential spotters
are on the lookout for the places where others can shine. They
know opportunities come in all shapes and sizes: Sometimes the
opportunity is a task or project. Other times it’s a new position or
some other responsibility.

5. BRING THE PERSON AND THE OPPORTUNITY TOGETHER
IN THE RIGHT PLACE

Great potential spotters understand not only who and what
to pair, but how to introduce the opportunity. Sometimes these
conversations are casual, and other times they are formal meetings.
The type of communication largely depends on the person and the
task. And because every circumstance is different, it’s important to
be deliberate. If the task is part of routine work, a short conversation
held in public may be appropriate. Conversely, when presenting a
large project or new position, a formal meeting might be a better
option.

6. CONNECT WHAT AND WHY

Potential spotters follow a formula. They recognize a person’s
strength, how it fits with the opportunity, and why the match
makes sense. For example:

Ben, I've been watching you work. You know how to follow the SOP,
and now I think you're ready to increase your speed. You're diligent in
your approach to what you do, and your attitude is certainly one of “can
do.” I'd like to get you some additional time on the lining crew this week.
I know you could be one of our top performers with some practice.

7.PREPARE FOR A RANGE OF REACTIONS

People react to these discussions of their potential in a range of
ways. Some embrace what they’re told and look forward to tackling
whatever opportunity the spotter highlights. Others get bogged
down in self-doubt and require additional reassurance. And from
time to time, the spotter is met with rejection when the person



with the potential does not immediately — or ever — embrace the
opportunity. A good potential spotter is prepared for any of these
outcomes.

8. SET THE STAGE FOR SUCCESS

Sometimes people with great potential fail because of factors that
have nothing to do with the person or the opportunity. Exceptional
managers keep this in mind. And to the extent they can, they pave
the way for success with training, exposure to information, time to
practice new skills and other appropriate resources.

9.EMBRACE ALL RESULTS

When people meet with success, potential spotters acknowledge
it, and theyre well on their way toward finding additional
opportunities to build on what’s been achieved. On the other hand,
when people and opportunities don’t come together well, a good
manager takes the situation in stride and find other avenues for
people to thrive.

10. MAKE TIME FOR SPOTTING

Potential spotting can happen organically, but it can happen
more often when you set aside time to think about it. Scheduling
time to observe your team in action can yield great results. Great
potential is in everyone, and when it’s unleashed, it compounds.
Success builds success.

Imagine if everyone in your company realized even half of his
or her potential. What could people achieve alone and together?
Probably more than they do now. So, whose potential do you need
to spot today? ¢

ABOUT THE AUTHON \\\\\\\\\\\\\\\\\

Kate Zabriskie is the president of Business Training Works, a Maryland-based talent
development firm. She and her team provide on-site and virtual soft-skills training
courses and workshops to clients in the United States and internationally. For more
information, visit www.businesstrainingworks.com.

WORKING WELL
UNDER PRESSURE

Building Drain and Sewer Equipment since 1981.

4008H Power Unit

»8 gpm @ 4000 psi »400' x 3/8" Jet Hose
»800 cc EFl Honda Engine  on DC Powered Reel

o guoto |

3012H Power Unit

»12 gpm @ 3000 psi »400' x 1/2" Jet Hose
»800 cc EFI Honda Engine  on DC Powered Reel

ot o guote |

»400' x 3/8" Jet Hose
on DC Powered Reel

»8 gpm @ 4000 psi
»800 cc EFl Honda
Engine

»12 gpm @ 3000 psi »400' x 1/2" Jet Hose
»800 cc EFl Honda on DC Powered Reel
Engine

»8 gpm @ 4000 psi~ »200' x 3/8" Jet Hose »8 gpm @ 4000 psi
»800 cc EFI Honda on Manual Reel + | »800 cc EFI Honda
Engine Engine

»200' x 3/8" Jet Hose
on Manual Reel

VM4008H

»8gpm @ 4000 psi  »50" x 3/8" Washdown
»690 cc Honda Engine  Hose on DC Reel

CV4008H-HOT

»8 gpm @ 4000 psi »400' x 3/8" Jet Hose
»690 cc Honda Engine  on DC Reel

TRAILER MODELS AVAILABLE TAII ‘Jgts Sgc‘)wn anfwe W|Gt|h Pulse_l_Yalche, 2 Jet‘lr\_lozzl_?sf,I
el 75 afam @400 o ool Box, Gloves, Safety Glasses, Tip Cleaner, Tiger Ta,
U 9 gp [ Wash Down Trigger Gun with Nozzles.

Pressure Washers & Drain Jetting Equipment

We Build Electric, Gas and Diesel powered models
up to 4000 psi, flows up to 40 gallons per minute.
Don't see exactly what you want.. ..

We will custom build exactly what you want!

800-648-5011 | www.camspray.com | sales@camspray.com
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7 JOIN OUR

2 GROWING
" NETWORK

OF INSTALLERS ¢

LEAD-FREE, LEAK-FREE™ PIPE PROTECTION

Why Repipe?®
Protect drinking water
pipes “in-place”

\\%

- Provide convenience for your customers
with our award-winning less invasive option

- No tearing up walls, floors or ceilings

- Protect your customers pipes in a matter of

C) hours with our patented proven solution

- Technical Training Included

- Pricing from $29,000. Financing available.

“OVATION SYSTE R
. D e

o/
ACE DuraFlo Systems, LLC - 888.775.0220 - www.aceduraflo.com

BLUESTAi\r

Nozzles made for Professionals

The LD-18 Digital Water Leak Detector
uses patented technology to significantly

reduce ambient noises from dogs bark-

ing, footsteps, people talking, etc. The BLUESTAR NOZZLES
NOZZLES MADE FOR PROFESSIONALS

Blue Star nozzles are precision engineered and manufactured to the
highest technical standards by 9001:2008 certification in Germany.

digital amplifier samples the sounds
every few tenths of a second, rejecting

intermittent sounds instantly. Our goal is to enable our customers to increase their productivity and

lower their operating costs. Most Bluestar nozzles are manufactured in

See the LD-18 at www.subsurfaceleak.com one piece to the highest safety rating and our Optimized 3D Hydro
; yRer: Mechanics.

Bluestar nozzles, ranging from %" - 1 4" hose threads, are leaders in the
sewer cleaning industry and include nozzles, chain root cutters, milling
cutters, specialty tools and accessories for the municipal and industrial
markets.

¢ SubSurface Locators®

We invite you to visit us at www.sewerproshop.com

(408) 249-4673
www.subsurfaceleak.com

SEWER TOLL FREE NUMBER 877-864-9394
PROS H(/ P 04 info@sewerproshop.com
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Request Your Demo Today

per Products

An Alamo Group Company

Super Products LLC is a leading manufacturer of vacuum trucks for a
wide variety of applications for industrial customers and municipalities.
800.837.9711 | info@superproducts.com | www.superproducts.com
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http://www.superproducts.com

Aries expands its network in Kentucky

Aries Industries announced it has added Kentucky-based
502 Equipment to its dealer network. Based in Louisville, 502
Equipment distributes durable, high-performing brands for pipe
cleaning, pipeline rehabilitation and hydroexcavation. The five-
year-old dealership’s team serves Kentucky, Indiana and Tennessee.

Vortex and IMS Robotics Group
sign distribution agreement

Vortex Co. and IMS Robotics Group announced that Vortex
is the exclusive North and South American distributor of IMS’
mainline UV curing systems and products. The agreement allows
Vortex to distribute the Hurricane Trenchless Technologie CityLight
UV Curing System, designed for large interceptor sewers or projects
with longer pipe segments. Hurricane Trenchless Technologie is an
IMS affiliate.

Milwaukee Tool opens office in Chicago
Milwaukee Tool opened a new office in Chicago. The location

will serve as an engineering design and innovation space to
accommodate the company’s continued investments in new
technology. Over the last decade the company has experienced
double-digit growth globally and currently employs more than
10,000 people in the U.S. Chicago’s pool of technical talent is one
of many reasons Milwaukee chose to expand to the city. ¢
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CUTTERS
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CHAIN

TEMPERED STEEL
20,000 RPM PURE ALUMINUM

10 SIZES
2 - 48" PIPES nsnEcEkLlelc%

FIXED & FLEXIBLE SKIDS

FINE1/16"
ADJUSTMENTS

info@usb-usa.com | 1-844-285-5770 | www.usb-usa.com
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ALLAN J. COLEMAN eyl

5725 N. Ravenswood Ave. « Chicago, IL 60660
6003S 40th St., Ste. #5 * Phoenix,AZ 85042

FLEXSHAFT,
K9-102

e 11/4"-2"Pipes
e Includes: 50' of 1/4" cable and kit

* Faster setup and cleanup,
quick cleaning, and cordless
convenience for additional time
savings

(H /4 X))> Monitor

e Wi-Fi and Bluetooth
e Large High Resolution 12.1” display
e Dual Battery Power — two batteries
can be installed for maximum runtime
* Capture images and video directly
fo a USB drive
« Stream or Record to an i0S
or Android phone or tablet

Camera Reel

* High dynamic
range (HDR) offers
bright, clear
in-pipe imaging

« TiltSense displays
the pitch in a pipe

<

Scout”
Scout s desig neq SeekTech uses omni-
to solve demanq/ng directional antennas,
oty tter‘ guidance arrows and
(sonqe)' locqtes using an easy to read
multi-directional mapping display.

locating technology.

SINCE 1905

SeeSnake® TruSense”

@
S 1

IPhoenix{602=63820600

info@allanjcoleman.comeswww.allanjcoleman.com

OLDEST NAME IN THE BUSINESS — OVER 115 YEARS OLD

FLEXSHAFT,
K9-204

*2"-4"Pipes

e Includes: 70" of 5/16" cable
and kit

* Faster setup and cleanup,
quick cleaning, and cordless
convenience

FLEXSHAFT,
K9-306

*3"-6"Pipes
e Includes: 125" of 3/8" cable
and kit

* Faster setup and cleanup,
quick cleaning

C%X)) VERSA Digital Recording
Monitor With Wi-Fi

* A high and low monitor mounting position and pivoting frame 3 $
lets users tilt the monitor to the desired angle for optimal i¥
viewing. The sunshade remains open in all situations for glare 3
reduction W

 5.7" daylight viewable screen. TruSense™ compatible ~ 7

-

* Docks to the Compact 2/C40/M40 camera reels for efficient
transport, storage, and operation, and can be used mounted or F
unmounted

 Operates on one 18 V battery or AC power adapter
* Capture images and video directly to a USB drive

e Stream or Record to an i0S
or Android phone or tablet

GSx>)> VIA’

with the HQx Live app or HQ software for Windows
e Rapid communication by email, text or upload photos

and videos to customers or colleagues in real time

d
el |
' Wi-Fi Control Device
» Compatible with all RIDGID SeeSnake reels when using
the RIDGID SeeSnake Standard & Mini CSx Via Mount
* Reliable connectivity between CSx Via and mobile devices
I

we Have) ripGip Parits!

Authorized SeeSnake Repair Center
THE BEST SERVICE AND FAST TURN AROUND!




Pit Launch
” n -1 Directional Drill

Bore Glide

Specifications...
= 22" Wide
[ Sewerlaterals = 57" Long

= 733 Ibs.
E’wmr Lines o 5 tone

push & pull force
[ communication _ o

MHBI:II'II: Conduit rotational torque

Ride in comfort on this all new pit Iaunch
HDD Drill. This new design is much more
user friendly for the operator and the
excavation foot print is considerably smaller.
The DD-1can also be used in our stackable
shoring bhoxes when you neet to go deep.

See it Work! RODDIE INC.

» Youlube Phone: 888-406-3821

: RoddieUnd d.
s 001

Go where surface launch drills can't go
Patent Pending
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With All Your
A P Equipment
Needs

Call ToII-Fre
800:325:3730

Cleaner
THE CONVERSATION. :
THE CAMARADERIE.

THECOMMUNITY.


http://RoddieUnderground.com

See more products at our website

WWW.NOZZTEQUSA.COM

Camera System

1" Self-Leveling Color Camera Head
w/ Adjustable LED Lights

Built-in 512Hz Transmitter

Built-in Foot Counter

pn—

200" Durable Push Rod
7" LCD

USB or SD Card
Recording w/
USB Adapter

Built-in Battery (Thr Life)
Includes A/C Adapter for
Charging and Direct

Power .

$3195

*Includes 2 Skids

TR JAN

C100-512SL

Camera System

1" Self-Leveling Color Camera Head
w Adjustable LED Lights

Built-in 512Hz Transmitter
Built-in Foot Counter

115 Durable Push Rod
7" LCD

USB or 5D Card Recording
w/ USB Adapter

Built-in Battery (Thr Life)
Includes A/C Adapter for

Charging and Direct Power —

10 $2295

*Includes 2 Skids

** PACKAGE DEAL **
Purchase either Camera
System with a Locator and
recieve 15% off your total.

|| |Now|Featuring
If] wit: m

19"-4"

* Comes with Protective Case

3306-C Ella Blvd, Houston, TX 77018

Q 800-392-4902

TrojanWorldwide.com
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))) PRODUCT SPOTLIGHT
CIPP LINING MATERIAL ELIMINATES

NOXIOUS INSTALLATION ODORS
By Tim Dobbins

Applied Felts set out to develop a product that would remove
the unwanted odors and emissions associated with CIPP lining with
styrene-based resins. The result is EnviroCure liners, a heat-cured
styrene impermeable polymer coating.

“The proprietary multilayer felt liner coated with a styrene
barrier vastly reduces, if not eliminates, styrene odors and emissions
on the job site before, during and after CIPP installations,” says Gil
Carroll, director of business development for the Rawson Group,
which includes Applied Felts, Max Liner and Ferralex Solutions.
“EnviroCure provides a safer and inexpensive option for using styrene
resin systems for mainline CIPP installs.”

EnviroCure liners are a polyester felt with multilayering coating
containing polyamide and can be used with pipe bends up to 45
degrees. To accommodate the requirement for liners of varying
thickness, multiple layers of polyester felt can be used.

The liners feature a welded or stitched seam with stitched liners
available up to 24 inches in diameter. Welded seam liners offer
diameter ranges from 6 to 120 inches for hot cure inversion and 6 to
72 inches for hot cure drag-in. Hot cure inversion can be done in any
length while hot cure drag-in is limited up to 300 feet.

Manufacturing of EnviroCure liners didn’t happen overnight,
but rather took years of planning and research. “Over five years
of development and extensive resources were dedicated to this
initiative,” Carroll says.

Not only was research conducted by the company, outside sources
also tested the liners for emission output. “In October 2021, Indiana
University—Purdue University Indianapolis tested the EnviroCure
liner and concluded that it reduces on-site styrene emissions to less
than 1 ppb,” Carroll says. “Further installation tests and studies have
shown similar results.”

Carroll also says the biggest benefits reported include the air
monitors registering styrene levels well below the 20 ppb acceptable
thresholds. “Our sense of smell is even more acute and sensitive,
and job site feedback has told us there aren’t any detectable odors
in refrigerated transport trucks when doors are opened, or in steam
flumes or manholes.”

Liners are manufactured to internal standard or customer
specifications and each one is tested for density distribution and
gauge at various pressures, resistance to stretch, coating adhesion and
ability to weld, weld strengths and sealing tape weld strength before
shipping to customers. 276-656-1904; www.appliedfelts.com

COXREELS EXTREME-DUTY XTM SERIES SPRING REWIND REEL

The XTM Extreme Duty Reel from Coxreels is based on the TMP T-Series Medium Pressure
product line, and uses all the options available in the Coxreels lineup with some unique features
for extra rugged environments. All sizes of the XTM Series feature stainless steel rollers directly
integrated into the all-welded steel box frame. The reels utilize dual permanently lubricated
bearings, rigidly fixing the drum assembly to the solid 1-inch steel axle for consistent stability
even in the most vibratory and impacting environments, while still maintaining an external fluid
path for easy service. The reels feature swivel retainers that prevent unwanted vibratory loosening
of threaded components and easily accessible ratcheting mechanisms. High temperature, steel
core arbors transfer the powerful heavy-duty spring motor torque to the multiple supported axle,

ensuring reliable rewind in odd positions or dirty situations. 800-269-7335; www.coxreels.com
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2 // RIDGID SEESNAKE MICROREEL APX

RIDGID’s SeeSnake microReel APX with TruSense technology is engineered with a lightweight,
compact profile for easy portability. It features bright LED lights with high color accuracy and
auto-flip imagery to deliver crisp, detailed images and ensure upright viewing angles in a variety
of pipe conditions. The microReel also comes with a built-in kickstand for in-field versatility
with multiple configurations for optimal operation. With TruSense, advanced sensors on the
camera head convey information about the in-pipe environment, while the HDR image sensor
expands the camera’s dynamic range, allowing a greater ratio of bright and dark areas to be
displayed at the same time without reducing visibility. 800-474-3443; www.ridgid.com ¢

This is what it would look like if we printed www.cleaner.com
thousands of stories, products and ideas
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ALLAN J . C O L EMAN 5725 N. Ravenswood Ave. * Chicago, IL 60660 @ﬁﬁ % am
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info@allanjcoleman.comewww.allanjcoleman.com
st ) Warthog® Nozzles
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s SWITCHER

DIRECT
HIT.

The C38rs

The safest way to enter
an unknown blockage

Gicore o

Mountable or Portable -
Skid/Cart
9 gpm @ 4000 psi

Repair Center for:

RIDGID ProPress & SeeSnake, Gen-Eye,
Electric Eel, and Hathorn cameras

we Have e Buy Online at
If you buy the best, you are only sorry once! Ripeip Parts! AllanJColeman.com
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www.MightyProbe.com

Email: sales@mightyprobe.com

T&T Tools, Inc. 800.521.6893
Fax: 800.521.3260
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HOOKS... PROBES...
> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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70 THE NEXT LEVEL

2.7M square feet of exhibits / 130,000 attendees / 1,800 exhibitors / 150 education sessions

) CONEXPO
CON/AGG

No matter what sector of construction you’re in,
you'll leave CONEXPO-CON/AGG with new ideas,
new relationships, and new opportunities to grow

your business, and your place within the industry.
This isn’t just North America’s largest construction
trade show, it’s taking construction to the next level.

2020 Attendee Britton Lawson,
Veit and Company, Inc.



http://conexpoconagg.com

JETTERS - TRAILER

.

BLOWERS

Cotta (single & dual stage) & OMSI
transmission parts. Cloverleaf Tool Co.,
Sarasota, Florida. Phone 941-739-0707;

Email: sales@cloverleaftool.com  (CBM)
BUSINESSES
www.RooterMan.com. Franchises

available with low flat fee. New concept.
Visit web site or call 1-800-700-8062.
(CBM)

Roto-Rooter franchise for sale. Three
counties in North Central Pennsylvania.
Well established, in business for 25+
years. Plenty of industrial, commercial
and residential customers. Very little
competition. Plenty of room to expand.
Selling  for  retirement  purposes.
Please contact John via e-mail at:

jtoroto@msn.com (C07)
DRAIN/SEWER

CLEANING EQUIPMENT

—r

PRICE REDUGED --1999 International
with Vac-Con Comho Cleaner. Well
maintained good truck NEW ENGINE
in chassis. Working condition John
Deere engine on cleaner 8-yard debris
body 1,200-gallon water tanks 600'
1" jetting hose- 8" suction near SLC
UT 10,494 Hours, 56,756 miles.
..................................... $40,000 0BO

Brad 801-644-4922. hrad@
western-precision.com  co7

1997 Vac-con truck parting out. 8 water
tanks w/brackets, no leaks. 4 cycle John
Deere motor w/new style belt. Hose
reel w/manual throttle cable. 12 yd
debris tank w/frame & boom attached,
new hydraulic cylinders throughout.
Hydrostatic pump. Make an offer on any
or all parts. Located in Chipley, Florida.
850-527-8988 mgchurch@att.net (C07)

PLACE YOUR AD ONLINE AT
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CCTV Trucks / Vactor/Jetter Combo
Trucks For Sale. Go To https://
spands.net to see a variety of Well-
Maintained Sewer Cleaning & CCTV
Inspection Equipment For Sale or

Call 708-475-7128 for more info
c08

gy

JET VACS

18

2013 Vactor 2100 on Freightliner
chassis, 65k miles, 2-stage fan, 80
GPM @ 2500 PSI, 1'x600' Reel, 10yd
debris body, 1000 gallon water tank,
auto transmission. .............. $145,000

Contact:
usedsewerequipment@gmail.com
co7

2015 Freightliner SECA 900-ECO Combi-
nation unit. 89,500 miles. 4,258 engine
hours. 1,356 blower hours. 12-yd debris
tank. 1,500-water. Piston pump 80 gal-
lons/minute. 2,500 PSI. $195,000.00.
Call 605-996-1765. (C07)

2021 Freightliner 114SD cab & chassis
with VACALL AJV1215 combination j/vac
with 12 cubic yard debris and 1,500-gal-
lons of water with a Roots 824 blower
and general MWSR50 water pump. www.
VacuumSalesinc.com  (888)VAC-UNIT
(822-8648) (CBM)

2022 Freightliner 108SD cab & chassis
with VACALL AJV1215 combination j/vac
with 12 cubic yard debris and 1,500-gal-
lons of water with a Roots 824 blower
& general MWSR50 water pump. www.
VacuumSalesinc.com  (888)VAC-UNIT
(822-8648) (CBM)

2001 Harben DTH-300 jet trailer with
Harben radial piston. Diaphragm pump,
16 GPM @ 4000 PSI driven with hatz
Diesel engine. Stock# 1386V www.Vacu-
umSalesinc.com (888)VAC-UNIT (822-
8648) (CBM)

Pre-owned Vactor 2100 combination jet/
vac unit with PD blower and 10 cubic
yard debris tank. Mounted on a 2002

International 7400 cab & chassis.www.
VacuumSalesInc.com (888)VAC-UNIT
(822-8648) (CBM)

2002 SECA TGV-2600CM Vac/Jetter
Combo Trailer, 6.8L Turbo John
Deere diesel engine, 627 hours,
600-gallon debris and water tank,
500" of 3/4" hose on hydraulic reel,
40gpm/2,000psi, 1400 CFM Blower,
Hyd. Rotating Boom, door, dump,
Ready to Work .........c........... $58,000
Call 219-863-4414 or
email huschhrusim:@gmail.t:umC o

_N-EW, Never-Used 2017 Gardner

Denver TY375M, (Former US
Government Machine), MDL TRC
package, 10,000 psi 25 gpm, John
Deere 6-cylinder turbo diesel engine,
twin disc MDL # SP2111P3, trailer
mounted, in dry storage independence
OR reader to inspect and ship. 2021
New Tier 4’s are approximately
$225,000 - this new NEVER used
tier 3 price was $99,500, but Cleaner
Magazine sale price is $79,000 no tax.

Call Ed at 480-776-9605

CBM

2006 Harben jetter for sale it has
a 500° hose also a mini jet hose
mounted up front it run great and it's
in use every day. It has always been
stored inside. This jetter has 1,132
hoursonit. ...cveueeeee. Asking 32,000

Please contact Chris 505-78(1-491C %7

The HotJetll® is a best-selling hot-
and cold-water drainline cleaner
featuring a 35hp Vanguard engine
by Toyota and delivering 10gpm @
4,000psi that cleans drains up to
300’ and 12” in diameter. Priced at
$39,995 the HotJet II® is American
made using nonproprietary parts for
affordability and ease in serviceability
making its return on investment truly
impressive. Prices subject to change.
Financing available.
800-624-818
sales@hotjetusa.com
www.hotjetusa.com

Meyers RamJet. 65gpm @ 2,000psi.
Meyers pump 579 hours on machine.
........... $14,000 OBO or possible trade.

608-835-7767 -

JETTERS - TRUCK

2010 \-lécﬂtor”Ram Jei Truck on 2007
International 7400 Chassis, 41k miles,
1"x600'hose, ready to work.. $45,000

Contact:

usedsewerequipment@gmail.com
co7

PIPELINE REHABILITATION

Advanced Pipe Repair is looking to hire
Laborer Forman Position- Must have 5
years experience directing laborers in the
field, Clear communication skills, Hands
on leadership, Can pass a government
background check, clean DMV record, and
valid drivers license. Some travel required.
Company vehicle and tools provided.
Salary range $75-120K within 12 Months.
Contact the main office number 214-
273-3703 or email address is shridges@
dvancedpiperepair.com (C07)

- IT°S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE



POSITIONS AVAILABLE

Ritter & Ritter Sewer Service, Inc is
currently hiring. Experience in test/seal or
CCTV work would be preferred. Union Pay
Scale and benefits. Job does require travel
all travel costs paid we work the states of
MN, WI, IA & MO. Interested candidates
please contact Joy Larsen at joy.larsen@
ritterinc.net or (218) 838-9700.  (C07)

Outside Sales Representative foraleading
nozzle company, the New England/East
Coast and Northern California/Northern
Pacific area. Send Resume to info@
nozztequsa.com 866-350-0624  (CBM)

Coastline Water Resources, Inc. is
seeking quality candidates for the
following position in the greater
Sacramento area. *Hydro Vac Operator
(requires 3+ years with CDL) *CCTV
operators Preferred Applicants must
have clean driving record, self-motivated,
2 + years of Construction Experience, be
able to lift 50+ Ibs, bend, sit & stand
for periods of time. Able to work long
hours, overtime and Saturday’s. visit us
at: Coastlinewr.com or email Resume to
cwidener@coastlinewr.com (C09)

Southwest Florida Subcontractor now
hiring both CCTV and Vacon operators.
Move to sunny southwest Florida. 3-5
years min experience and CDL required.
Pay based on experience $70,000
-$100,000. Benefits include: health,
dental, and vision insurance/3 weeks
paid time off/ 3% matching retirement
plan. Will pay moving expenses and
signing  bonus.  EOE/DFWP/E-Verify
Please inquire at sewerone@aol.com
(C07)

CIPP technicians/ Helpers needed. NO
experience needed. Position will assist
with cured in place pipe installation and
cut-out process for sewer pipes and
storm water drainage systems. Other
general laborer duties apply throughout
the preparation and installation process.
Experience  with  trenchless  sewer
rehabilitation technology plus— including
CIPP and UV curing — is plus. Some out
of town and overnight travel required. We
offer competitive wages. Requirements;
Must have valid drivers license, clean
DMV record, be able to pass government
background checks. Please include
all relevant construction certifications
(HAZWOPER, NASSCO, OSHA, Confined
Space Entry, etc.) as well as relevant
experience in your resume. sbridges@
advancedpiperepair.com 214-273-3703
(C07)

PUMPS

Vactor, General, Myers, Giant & others
— New & parts also. Cloverleaf Tool Co.,
Sarasota, Florida. Phone 941-739-0707;
Email: sales@cloverleaftool.com.  (CBM)

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, com-
bination jetter/vacs, vacuum street sweep-
er & catch basin cleaner, truck & trailer
mounted jetters. All available for daily,
weekly, monthly, and yearly rentals. VSI
Rentals, LLC, (888)VAC-UNIT (822-8648)
www.vsirentalslic.com (CBIM)

SERVICE/REPAIR

Service and repair. Do you need a
California  Contractors License??? We
have a turn key corporation with license
ready to sell. Contact John at 661-802-
9656 or 661-802-9687 or you can email at
manningplumbing@yahoo.com to discuss.
$100,000.00 (C07)

Dynamic Repairs - Inspection Camera
Repairs: 48-hr. turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel,
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental
equipment available. For more info. call
Jack at 973-478-0893. Lodi, New Jersey.
www.dynamicrepairs.hiz (CBM)

TOOLS

T&T Tools: Probes, Hooks. Probes feature
steel shafts with threaded and hardened
tips. The insulated Mighty Probe™ tested
to 50,000 volts. Top Poppers™ open man-
hole covers easily. Free catalog. www.
TandTtools.com. Phone 800-521-6893.
(CBM)

TRUCKS
(DUMP, SEPTIC, MISC)

i i s & = l'-ﬁ.
2005 Sterling AT9522 Manual Vacon
Truck, 10 speed Eaton transmission,
330 horsepower. This Truck comes
equipped with a split tank 3600 gallon
waste and 300 fresh water, Challenger
vacuum pump, 300ft jetter hose with
a pressure gun (18 GPM at 4000
PSI). Fresh paint job and is reliable.
Al maintenance was performed
regularly. No issues with the truck.
..................................... Price: $59,000

If you would like more info please
reach out anytime (916)670-4848,
(916) 348-2800 or

Dispatch@apsenvironmental.com.
o7

PLACE YOUR AD ONLINE AT

TV INSPECTION

New ARIES CCTV Truck Aries prod-

ucts are designed to maximize your
productivity and withstand the rigours
of inspecting and rehabbing mainline
and lateral pipes. From innovative
cameras to powerful tractors and fully-
integrated inspection and rehabilitation
systems, Aries gives you the technol-
ogy and support you need. VEHICLE
MOUNTED SYSTEMS Inspection and
rehabilitation vehicles provide a pro-
fessional working platform. Aries out-
fits your choice of vehicle with equip-
ment to meet your specific needs.
Choose from standard or customized
layouts and a variety of electronics and
operator options. Built for operator
comfort, safety and high productivity.
ARIES VEHICLES FEATURE: « Ample
work and storage space and high-tech
control room e High-quality materials
and workmanship for durability and
long life * Variety of vehicle types, in-
cluding high cube trucks, cargo vans,
trailers and ATV enclosures MOBILE
PATHFINDER INSPECTION SYSTEM
The Capabilities of a fully-equipped in-
spection truck in a portable, easy-touse
system. The Mobile Pathfinder System
is a lightweight, portable system for
accurately inspecting mainlines 6” or
larger. It includes an all-in-one remote
controller to operate the lightweight
reel, powerful tractor, and innovative
camera TRANSPORTERS Our power-
ful transporters easily navigate harsh
pipe conditions.. Aries transporters are
built to withstand the rigors of sewer
inspections and ensure long life. Com-
bining power and balance, our tractors
easily traverse challenging pipes 6”
or larger. Our range of models, Large
Line Kits and optional wheel size en-
sure you get the right tractor for any
combination of distance, condition,
and pipe size. MAINLINE AND LAT-
ERAL CAMERAS Innovative cameras
capture quality video for accurate in-
spections. Capture high quality images
in mainlines 6” or larger and laterals
3” or larger with our double and low-
maintenance cameras. Built to with-
stand challenging pipe conditions and
designed to maximize productivity - Fi-
nancing Available!

613-656-6663. VAL@JDBRULE.COM
co7

1997 GMC 2500 4x4. 66,565 miles.
5.7L. 1208 PCU. Pro Data 2000.
ONAN 6500 generator. Pan and tilt

camera with tracked transporter.
.......... $24,000 0BO or possible trade.

608-835-7767

CBM

2002 Ford E550 CUES sewer inspec-
tion van ex-municipality, 78k miles
7.3L POWERSTROKE under CDL. 17
bed powered by KUBOTA diesel gen-
erator 2300 HRS. LOTS OF EXTRA
PARTS and what looks like two camer-
as. WWW.BUCKETTRUCKSALES.COM
for more info and other utility items! .
...................................... $49,000 0BO!

Call Ken for more info 210-260-1702
07

IBAK PANORAMO SI portable skid. Ready
to work. Contact bwcataldo@yahoo.com
(989)329-1939. (C07)

PEARPOINT — Mainliner buying & selling
used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will
buy complete Pearpoint trucks. Will buy
your old system. Do you need parts? 399,
599 reels; 420, 448 tractors: 494 digital and
zoom 420 light heads. Call 800-265-4298
or mainliner2075@hotmail.com (CBM)

CAMERA OPERATORS, STOP SPINNING
YOUR WHEELS IN GREASY PIPE! After-
market gritted polymer wheels, steel car-
bide wheels, gritted and treaded tracks,
tow cables, kiel sticks and more. Fitting
Aries, CUES, Envirosight, Ibak, Rausch,
RST, Schwalm & [DTec. ORDER TODAY
at  www.TruGritTraction.com; info@
trugrittraction.com; 407-900-1091 (CBM)
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NEED TRACTION? We make aftermarket
gritted/gripping pads for all chain-driven
camera transporters. Custom fabrication
secured to a high-quality, nickel-plated
carbon-steel chain that doesn’t stretch.
Also have non-gritted pads, wheels, and
tires for all different brands. Pad sam-
ples upon request. Pipe Tool Special-
ties LLC: 888-390-6794; Fax 888-390-
6670; pipetoolspecialties.com or email
pts4422lic@gmail.com (CBM)

VACUUM EQUIPMENT

2016 Supersucker Gamel body and
hose reel. Removed from chassis in
2021, o $25,000.
Contact Matt Hughes at GapVax,
Inc. MHughes@gapvax.com or call

888-442-7829 for more information
07

VACUUM LOADERS

2006 Intl/Guzzler Classic $70,000; 2000
Sterling Clean Earth $28,000; 2-20Cu.
yards vacuum boxes $8,000 each Phone
904-813-2507  wrhernandez@jaxoninc.
net. Will send pictures upon inquiry. (C09)

WANTED

CIPP technicians/ Helpers needed. NO
experience needed. Position will assist
with cured in place pipe installation and
cut-out process for sewer pipes and
storm water drainage systems. Other
general laborer duties apply throughout
the preparation and installation process.
Experience  with  trenchless  sewer
rehabilitation technology plus— including
CIPP and UV curing — is plus. Some out
of town and overnight travel required. We
offer competitive wages. Requirements;
Must have valid drivers license, clean
DMV record, be able to pass government
background checks. Please include
all relevant construction certifications
(HAZWOPER, NASSCO, OSHA, Confined
Space Entry, etc.) as well as relevant
experience in your resume. sbridges@
advancedpiperepair.com 214-273-3703
(C07)
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WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles,
0S4, 0S6, 0S7 replacements, UHP hoses
& replacement parts. Excellent quality &
prices. 772-286-1218, info@alljetting.com,
www.alljetting.com. (CBM)

Refurbished NLB 10200 10.000
psi @ 30 gpm, good used 671

detroit  diesel  engine, pump
has a new 1 1/4 plungers and
packing,  belts tires,wheels,powder

coating,used 100 gallons diesel tank.
water jetting equipment
714-259-7700
email davidgarcia200@hotmail.com
co7

JOIN

THE CONVERSATION.
THE CAMARADERIE.
THE COMMUNITY.

FOLLOW US

AT RN

-800 31 5- '

www.easykleen.com
sales@easykleen.com

Snake Trap’s
Universal 6 Foot
Toilet Auger Cover
solves the problem
of transporting toilet
augers to and from jobs
without making
a mess or spreading
infected drippings.

+ Fits most major brands
+ Sold nationally at
HomeDepot.com,
Lowes.com and
theSnakeTrap.com

TheSnakeTrap.com
631-686-44417

A Slmple Squtlon for

Slippery PVC Pipe -

21 Years of Service

We resurface all makes
of steel transport wheels

CALL JERRY AT 714-697-8697
www.cuuclaws.com

chm.amp Connectors

ORCA TOUGH CABLES

Your #1 Source of Aftermarket
Video Inspection Cables,
Connectors, and Pigtails

oo .
00 ®

504.738.7833
info@oceanquipconnectors.com
www.oceanquipconnectors.com
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Find Leaks &
Sources of Odor

Fast ¢ Inexpenswe e Easy

Superior 5E Electric Smoker

SealPacs

Smoke Candles

51T Trailer Jetter Hot or Cold
20 GPM @ 4000 PSI
76 HP Kohler EFL
FREE Shipping/Delivery

58 Trailer Jetter Hot or Cold
10 GPM @ 4000 PSI
38 HP Kohler EFI
FREE Shipping/Delivery

866-944-3569

T&T Tools, Inc.
800.521.6893

T CALL Q

for a
FREE
Catalog

Many styles
Available

Heat-Treated

Hooks
(for covers, lids, etc)

Insulated

Soil Probes
(for locating)

www.mightyprobe.com

OUR BEST SELLING DRAIN LINE JETTER!

WWW.HOTIJETUSA.COM

PRICES SUBJECT TO CHANGE - CALL FOR CURRENT PRICING

UHP SURFACE
PREPARATION

AllJetting Technologies, Inc. INDUSTRY

772-286-1218

» couplers and fittings

= pneumatically driven rotating jetlance

* numercus types of heat treated
sapphire nozzles & tips

* variety of pump replacement parts
= distributor of Parker Hannifin hoses

Shidea
A

“QOur customers come first "

Email: info@alljetting.com
Phone: 772-286-1218
www.alljetting.com

* World's first patented
poly carbide wheel
o Solid steel wlleels

We have © Wheels © Tracks
© Wheel kits © Tow cables © Tires
© We can resurface any worn carbide wheels

TruGritTraction.com | 407-900-1091

k I iy
INSPECTORCAMERAS.COM

Local Service & Repair
by Factory-Trained Technicians
24 Hr Turn-Around
on Repairs
Outstanding Customer Service

In Stock
Ready
to Ship

Scout 3-Pro

115' Red Heavy Duty Cable
Self-leveling Camera Head
512Hz Sonde + Distance Counter
MP4 Color Video Recording

$2725 Complete
We won‘t be undersold!

@ InspectorCameras.com
(603.267.0400

ﬂYnuTuhe
1 -800-31 5- 5533

www.easykleen.com - sales@easykleen.com

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\§

DYNAMIC

\REPAIRS

We Repair:

General Wire, Ratech, RIDGID, Hathorn Corp.
Electric Eel, GatorCams, Vision Intruders
and Vivax Inspection Cameras,
Locators, Command Modules and Cables

New & Refurhished Inspection
Equipment For Sale

Rental Equipment Available
Daily & Weekly Rates

INSPEGTION GAMERAS
ARE OUR

ONLY BUSINESS!

973-478-0893

DYNAMIC REPAIRS
40 Arnot St., Unit 20
Lodi, NJ 07644
dynamiccablerepairs@yahoo.com
www.dynamicrepairs.biz

The KWMI Easement Machine is an all-ter-
rain rubber tracked power carrier designed
specifically for the pumper-cleaner industry.

With the KWMI Easement machine you will
have unparalleled access to manholes in
WETLAND AREAS, WOODED AREAS,
NARROW ALLEYS, practically anywhere.

The KWMI Easement Machine is built rug-
ged in construction and is easy to operate.

800-503-0076

www.kwmiequipment.com
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flexiprobe P540&

PEARPOINT #

pearpoint.com/en-us | B00.688.8094 LI CUES A

. Fast. Smart.
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CUSTOM-BUILT
INDUSTRIAL & MUNICIPAL
VACUUM EQUIPMENT

MORE THAN A MANUFACTURER - GAPVAX IS BUILT BY THE OPERATOR,
FOR THE OPERATOR. STARTING OUT WITH A SERVICE COMPANY, OWNER
GARY POBORSKY KNEW WHAT HE WANTED OUT OF A VACUUM TRUCK

AND IF NO ONE WOULD BUILD IT FOR HIM, HE WOULD CREATE IT HIMSELF. * RIR MOVERS - HYDRO EXCAVATORS
MANUFACTURING THE BEST TRUCKS IN THE BUSINESS DOESN'T COME - COMBINATION JETVACS - RECYCLE JETVACS
EASY BUT IT COMES WITH THE CONFIDENCE THAT OUR CUSTOMERS ARE - JETTERS - JETTER TRAILERS
GETTING THE BEST PRODUCT ON THE MARKET. QUALITY, VERSATILITY, - SKID MOUNTED VACUUM UNITS . PARTS & ACCESSORIES

AND SUPERIOR PERFORMANCE COME STANDARD WITH EVERY GAPVAX
UNIT. CALL TODAY T0 SCHEDULE THAT DEMO!

281-884-8658 888-442-7829
LA PORTE, TX JOHNSTOWN, PA YEI>Jin GAPVAX.COM


http://www.gapvax.com

Introducing the Spartan Patch Complete
The new ALL-IN-ONE no dig pipe repair system from Spartan Tool
Spartan Patch Complete is a complete pipe repair solution—everything you need
to complete the repair is in one convenient box. Designed specifically to keep on your work truck,
Spartan Patch Complete can be done by one or two technicians in just a few hours.

Grow your business by offering additional services with Spartan Patch Complete

This all-in-one solution is the ideal way to get into pipe rehabilitation with no major investment
in equipment. With the ability to fix damaged areas up to 24 inches in length and available in 3", 4" and 6"
pipe sizes, give your customers a convenient and affordable no-dig solution for damaged pipes.

Designed for straight pipe repair.
Training available for new installers. Contact us for more information.


http://spartantool.com



