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OF INNOVATION

BEST IN THE BUSINESS FOR 25 YEARS

When you have the clearest in-pipe imagery, RIDGID®
durability and the most innovative technology on the
market, there’s no ceiling on what you can accomplish
underground. RIDGID SeeSnake®camera reels and
monitors can take your business to new heights.
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INTRODUCING RELIABLE STREAMING & CAMERA
CONTROL WITH RIDGID® SEESNAKE® CSX VIA™

LEARN MORE AT RIDGID.COM/VIA
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INTRODUCING
THE NEXT
GENERATION
FLEXIBLE
SHAFT
MACHINE

General has rethought high-speed, flexible shaft machines. The
stronger, stiffer rod lets you clean a wider range of drain lines, up
to 75 feet long. It’s flexible enough to negotiate 2" lines yet tough
enough to clear roots in 4" lines.

General’s unique ClogChoppere cutter in combination with the
carbide tipped chain cutter makes a formidable combination,
capable of clearing the toughest stoppage.

The built-in variable speed motor with foot pedal control makes
the machine easier to operate. And the rod is field repairable. It’s
everything a flexible shaft machine should be.

Chain Cutter /

with Clog Chopper To learn more, visit www.drainbrain.com/FlexiRooter, or call
the Drain Brains® at 800-245-6200

See What’s New at WWETT Show Booth 5365

General
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“NUFLOW IS THE

WHOLE PACKAGE'

PROfile

NuFlow Certified Contractor

Mike Lomonaco became a NuFlow Certified
Contractor in November 2020. After one
year with NuFlow, his business has doubled
in revenue.

“We more than double our monthly revenue on
a regular basis, sometimes up to quadruple
revenue versus just plumbing work alone. Instead
of subbing out lining work, now we are getting
calls from other contractors to do the work.”

Mike did his homework and evaluated many
lining companies before choosing NuFlow. '

“NuFlow’s product and the process are the best /
available. It is really hands-on, I like that you
can double check your work and verify tie-ins.”

Mike’s team has taken advantage of NuFlow’s
comprehensive training. They’'ve completed
their initial certification and are already
working through advanced training.

“The technical support and family
atmosphere at NuFlow are really valuable.
Being able to call the team and geta
response right away is so helpful. NuFlow
is the whole package.“

Fflow

WE FIX PIPES

Grow with NuFlow. We Got You.
www.nuflow.com | 866-430-2134

© 2021 NuFlow Technologies. All rights reserved.
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Mike Lomonaco,
Lomonaco Coast Plumbing
San Clemente, CA

S JOIN THE
nuflow
s TEAM

VISIT US AT

BOOTH
2

Live Demos and New Product
Announcements!
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Investing in a UV-cure CIPP lining system opens new
avenues for Sacramento-based Hall's Plumbing.

// By Giles Lambertson
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Jordan Bowles’ passion and positive attitude have
pushed his drain cleaning business up the ranks.

// By Ken Wysocky
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FROM THE EDITOR:
BIG BUSINESS DECISIONS

Keep learning and honing your instincts to make
the right choices for your business.
// By Kim Peterson

@CLEANER.COM

Be sure to check out our exclusive
online content.

MONEY MACHINES:
FLEXIBILITY UNDER PRESSURE

Smaller custom vac trucks with built-in pressure
washers are an efficient, cost-effective option
on jobs where maneuverability is key.

// By Ken Wysocky

TECH PERSPECTIVE: A ‘GREEN’
FLEET BOOSTS YOUR BRAND

CNG and electric vehicles impress customers and
give drain cleaners an environmental edge.
// By Tim Dobbins

MONEY MANAGER:
KNOW WHERE YOU STAND

Logging real-time revenue and expenses helps
you know when to hold the line on spending and
when to invest in your company's growth.

// By Jeff Haden

BEHIND THE GEAR:
BUILT TO DELIVER

RIDGID tools are created with the professional
in mind and stand the test of time.
/1 By Kim Peterson

PRODUCT FOCUS:

FIELD AND OFFICE TECHNOLOGY
// By Craig Mandli

CASE STUDIES:

FIELD AND OFFICE TECHNOLOGY
// By Craig Mandli

PRODUCT NEWS

Spotlight: Portable sectional machine provides

high power. // By Craig Mandli
INDUSTRY NEWS
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Chris Reynolds and his wife Jennifer purchased Hall's Plumbing about five years ago, after
essentially managing the business for seven years. Now that he's running things, Reynolds has expanded beyond
traditional plumbing services to become a major player in trenchless pipeline work in the Sacramento, California, area.
Investing in the new service has opened doors for the company, which has grown to 24 employees, but Reynolds still
keeps focused on providing quality work and a high standard of service on every job. (Photography by Fred Greaves)

coming next month: March 2022
focus: Chemical and Mechanical Root Control

Safety First: Don't ignore safety training // Better Business: Use service calls to educate and engage

customers // Money Machines: A versatile, user-friendly lining system



INSIGHTS
DELIVERED
INSTANTLY.

GET THE BIG PICTURE

Quickview airHD’s high-powered zoom optics make it the
perfect tool to assess your collection system. Lower into
a manhole to rapidly prioritize CCTV, cleaning and rehab
activities—and make better use of precious resources.
Get instant insight on emergency callouts, as well as pre-
and post-cleaning sewer assessments.

II.I.
Ready for a demo? Scan here: E - __*E
- T

[=]r:

1

Learn more at envirosight.com/quickview

= »
PRECISE WIRELESS PORTABLE

Fine-tune your view with remotely An app-based interface lets you stream Quickview fits in a pickup, deploys rapidly
adjustable camera tilt and height. and record HD video, and control zoom, and can be operated by a single user.
illumination and tilt.

ENVIROSIGHT.COM

©2021 Envirosight

\"' ENVIROSIGHT (866) 936-8476


http://envirosight.com
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No video needed but you still
have to locate the sewer?

NO PROBLEM!

Why risk your sewer camera to locate when you can use these items instead

— and save some $$SS when you purchase them as a PACKAGE DEAL!**
52820 for all three items purchased as a kit

vLoc3-Cam Sonde &

Utility Locator Prototek

Features directional arrow guidance, : = _
graphical user interface, optional o FD-10 Sonde

Bluetooth connectivity, 4.3” full-color 200ft. Jameson Conductive and
display, and locates sondes

with bag . 3/16” Duct Hunter Coupler

am Sonde e 200’ Jameson Conductive Duct Hunter e Prototek FD-

**No Subtitutions **freight NOT included

INSTRUMENT TECHNOLOGY CORPORATION
SALES - SERVICE - TRAINING

Serving California, Northern Nevada, Oregon, and Washington
Ph: (800) 519-1998 - sales@instecorp.com - www.instecorp.com



// Kim Peterson

BIG BUSINESS DECISIONS

Keep learning and honing your instincts to make the right choices for your business

E MAKE DECISIONS all day long. Every day.
As a business owner, you make even more
decisions than the average person, and have
arguably more riding on the outcomes as well.
How do you prepare to make decisions for your company? There’s
no one answer. So much of business ownership is just learning as
you go. New problems will crop up all the time and you have to rely
on past experiences and your instincts to figure them out.

Fast Shipping
Call For a Quote Today!

Inspection
Cameras
Starting at

Camera Connection

(718)477-1425  Jooro B

Live Tech Support - Parts &
Accessories - Troubleshooting -
Available for All Brands

We Repair All Brands

58,

(%@_

No Bench Fee No Diagnosis Fee

(718)477-1425 thesewercameraconnection.com
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Email me with comments,
questions or opinions at
editor@cleaner.com

Hopefully you have a good support network and maybe some
experienced employees to serve as a sounding board when you're
figuring things out. If you feel like you're on your own, Cleaner is here
to help. We strive to bring you stories that help you solve problems,
make your business stronger and help you along the path to success,
whatever that means to you.

In thisissue, the Money Manager column demonstrates a different
way of tracking business revenue and expenses that gives you a real-
time snapshot of the health of your business. This spreadsheet can
help you spot gaps in your spending versus revenue, which makes it
easy to know whether you can go ahead with hiring a new employee
or upgrading some equipment and when you should hold back and
shore up your savings.

The Tech Perspective article discusses some benefits of converting
your fleet to natural gas or electric vehicles. This sort of change is a
big decision with lots of factors to consider — not least of which is:
Do you have fueling stations near enough for this to make sense?
If you do, you can save money while being more environmentally
friendly, which can make a big difference for many consumers.

Hall’s Plumbing owner Chris Reynolds, featured in one of this
month’s profile stories, made a decision at age 22 that changed the
whole trajectory of his career. He was running a small painting
business, and one day a homeowner, impressed with his work ethic,
offered him a job at a plumbing company. By the age of 26, Reynolds
was essentially running that company, as the co-owners health made
it impossible for him to continue as he had been. Reynolds now owns
the company with his wife and has turned it into one of the biggest
pipe lining firms in the Sacramento area.

Not every decision you make will end up changing your life in
such a big way. But little changes can still make a big impact on your
business, so it’s smart to use all the tools available to try to make the
right ones.

Running your own business will always be a challenge, but we’re
here to help. Hopefully you find inspiration in these pages to keep
learning and making good decisions to grow your business. Good
things come to those who work hard.

I hope you enjoy this month’s issue. ¢


http://thesewercameraconnection.com

WinCan

Sewer Insight Can Be Complicated.

BOOTH
\N\?@tt 6005

Our Al Solves That.

- Automatic Coding. Upload pipe and manhole footage, get
back coded inspections. It's that simple. And WinCan has the
world’s largest user base, so our Al can grow faster.

Sewermatics applies powerful Al to the -
biggest challenges in sewer inspection
and rehab. It works seamlessly with the
WinCan ecosystem you know and

PRI ) 000 Team Collaboration. Different jobs, different departments,
trust—delivering Al-powered results m}ﬂ] one goal. Using Al, Sewermatics optimizes team scheduling

and actionable insights that integrate and workflow hand-offs so you get more done.
with your team and ProCeSSES.

Sewer upkeep is full of challenges. 799 Data Translation. Data siloed across different applications,
T formats and standards? Let our Al fix that. With merged data,

5302
Our Al solves more of them. e youll get broader insights.

Map-based Visualization. More data, more headaches? Not
f\\@ with Al from Sewermatics. View real-time heatmaps, spot
hidden trends, and drill down to root causes.

’/j Sewerr T ] a t | CS oS Rehab Planning. Save days of effort and guesswork. Our Al
X
X

builds smart, system-wide rehab plans that factor in defect
. . type, proximity, severity, criticality and repair cost.
wincan.com/sewermatics
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VISIT THE SITE DAILY FOR NEW, EXCLUSIVE CONTENT. READ OUR BLOGS, FIND RESOURCES AND GET THE MOST OUT OF CLEANER MAGAZINE.

Imagine being on a routine service job, suddenly discovering

Above all else, community service is simply the right thing to do. But as North evidence from a 7-year-old crime, and then scoring a $20,000
Carolina’s E.R. Plumbing Services shows in this online exclusive, it can also reward from Crime Stoppers for the find. That's what happened to
have the side benefit of pulling in customers. >> cleaner.com/featured one Houston plumber. Read more about it in this online exclusive.

>> cleaner.com/featured

"Home-service companies are
uniquely vulnerable to cyber
attacks, as many technicians

operate phones and tablets in
private residences, which typically
means unsecured networks.”

>> cleaner.com/featured

. . . . Visit Cleaner.com and sign up for newsletters and alerts. Get exclusive
Good performance workwear and personal protective equipment is an investment. content delivered right to your inbox and you'll stay in the loop on

You wear these every day for hours on end and trust the workwear to protect topics important to youl

you and offer the comfort and flexibility you need on the job. This online exclusive

provides some tips for keeping uniforms and PPE lasting longer so that you can

avoid excessive replacement costs. >> cleaner.com/featured n facebook.com/CleanerMag u twitter.com/CleanerMagazine
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DECLARE VICTORY
OVER THE DRAIN

WITH DURAFLEX DRAIN CABLE FROM DURACABLE, YOU’VE GOT THIS.

DURACABLE.COM

RIGHT IN THERE WITH YOU.


http://duracable.com

PICOTE SOLUTIONS |

Drain Cleaning Tools - Reinstatement Tools - Brush Coating 12 GPM @ 3000 PSI or 9 GPM @ 4000 PSI 12 GPM @ 3000 PSI or 9 GPM @ 4000 PSI

rm— - JD-ECO CAM

RIDGID DIAGNOSTICS, CAMERAS, 15"-8"Lines, 400" Length, "_ "_ "_
EXCLUSIVE NORTH AMERICAN DEALER AND DRAIN CLEANING EQUIPMENT Built-in Sonde, Color, Self-lev- 1/8 1/4 3/8

FOR NPO‘(A CQNT"EC NO%ZLES RIDGID 200' Standard or Mini SeeSnake e”“géigﬂ?ﬁ;g;:;gﬁi;yim 1/2"-3/4"-1"+
1/8"-1/4"-3/8"-1/2"-3/4"-1" + SL Trusense Color Reel with CS12X Digital WiFi Monitor §
Nozzles from 2 GPM - 80 GPM

SHOP ON-LINE @
https://jetter-depot.myshopify.com

Y
SEWERIN

Technologies for leak detection.

While others are still searching ...

... WE ARE FINDING LEAKS!
A\ & | — - — i - )

e —
A

.- o el . o
~ B .

OUR Training is YOU Success;

No sale without professional training.

2

Hermann Sewerin GmbH | Office +1 888 592 9916 | Cell +1 888 592 9916 ext. 102 | sewerin-usa@sewerin.net | www.sewerin.com

12 Cleaner | February 2022
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Everything you need,
all in one place.

As the world’s leading manufacturer of wastewater/
stormwater inspection equipment, CUES provides the
necessary tools for both pipeline inspection and repair.
For 58+ years, CUES has manufactured the most
rugged and reliable pipeline inspection equipment in the
industry. CUES also offers arange of advanced systems,
such as SONAR, LIDAR, and LASER PROFILING, for
those requiring more detailed inspection data.

¥ foin

P www.cuesinc.com « « o

SEE YOU AT THE SHOW -
BOOTH #6011

AN

. Conference: February 21-24
Wett 2 Expo Hall: February 22-24
Indiana Convention Center

L8 CUES #

800.327.7791 | sales@cuesinc.com

www.cleaner.com | Since 1985 | February 2022 13
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THE
FIGHTER

JORDAN BOWLES' PASSION AND POSITIVE ATTITUDE HAVE PUSHED
HIS DRAIN CLEANING BUSINESS UP THE RANKS 7 By Ken Wysocky

ordan Bowles operates a fairly small
outfit.

The owner of Drain Savers, located
in Grand Forks, North Dakota, has just
two employees, four drain machines and
two pipeline inspection cameras. But the
young entrepreneur brings something
big to the table: A deep passion for drain

work and customer service.

“I'm definitely all-in on drain cleaning,” says
Bowles, age 26, who established Drain Savers
in 2019. When he’s not unclogging drains and
earning five-star online reviews for customer
service, Bowles spends hours and hours doing
research on everything from drain cleaning
equipment to marketing strategies, as well as
exchanging ideas and sharing business and
drain-cleaning tips with industry colleagues on
online forums.

“Anyone can buy a good snake, but there’s
more to cleaning a drain than just putting it down
into a pipe,” he says. “To be truly good at drain
cleaning, you have to completely understand all
the details — the physics of what’s happening
inside the pipe.

“I spend a lot of time online doing research
on plumbing and drain cleaning forums, learning

Jordan Bowles, owner of Drain Savers in
Grand Forks, North Dakota, cleans and inspects
adrain at the American Legion across the river from other peoples’ experiences and mistakes.

in East Grand Forks, Minnesota.

Knowledge is power.”

14 Cleaner | February 2022



Jordan Bowles
established his own
company, Drain

Savers, in 2019.

So far, the passion and energy for self-education and customer
service has yielded solid results. After what Bowles calls a decent first
year, the company’s gross revenue rose more than 200% in 2021,
compared to 2020.

Bowles attributes part of that growth to increased skills in online
marketing. But strong word-of-mouth referrals also played a role, not
to mention his passion and upbeat attitude, which he attributes to
studying Brazilian jiujitsu.

“People love my passion for the work,” he explains. “I view
challenges as opportunities. Every day is an opportunity — a door
waiting for you to walk through. I operate with utmost positivity.”

Establishing a company as a 24-year-old entrepreneur with just
two years of professional drain cleaning experience takes courage.

“But I was not ignorant,” he points out. “I've always been a
numbers guy and I did a lot of research [about running a business].
But ultimately, you never know until you're in it.”

Furthermore, Bowles loves a good challenge and that, coupled
with the confidence built by cleaning thousands of drains for a prior
employer, made the move seem less daunting.

Drain Savers LLC

GRAND FORKS, NORTH DAKOTA

m Jordan Bowles
I 20

EMPLOYEES &
m Drain cleaning
30-mile radius around Grand Forks
www.drainsaversllc.com

“A big part of the job is learning how to be as confident as
possible,” explains Bowles, who takes an almost Zen-like approach
to business. “The best way to learn is to take a beating and then
figure out how to get better. I call it the champion’s attitude, which
helps you face any situation.

“The more hard things you do, the easier hard things get. That’s
why I don’t see any job we do as hard anymore — I've seen so many.
Hard jobs just become the norm.”

www.cleaner.com | Since 1985 | February 2022 15
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This passion and confidence also pay dividends when
customers see a 20-something-year-old drain cleaner arrive
at their doors.

“People often call us because they’re at their wits end,”
he says. “They’ve usually had the same issue over and over
and now are trying us out to see if we can fix what others
couldn’t.

“Then I walk in the door and they see a 26-year-old
when they expected an older, more experienced plumber.
You can tell sometimes when people doubt what I'm saying,
but at the end of the job, they understand.”

After high school, Bowles worked at a factory for a while,
but he hated it. “I felt just like a cog in a machine,” he says.

Then a friend of his hooked him up with a job as a
drain cleaner for a local franchise operation. And something
clicked for Bowles.

“As service technicians, we were the face of the
company,” he recalls. “I absolutely loved it. It was not at all
a chore for me to do good work and have good interactions
with customers.”

After about two years of constantly striving to tackle the

toughest drain jobs and learning everything he could about
the business, Bowles decided to channel his passion for
drain cleaning into something he could call his own.

So he decided to form his own company. And after some
brainstorming, he and his wife, Shelby, came up with the
name Drain Savers.

“I wanted a name that would tell people what we do, but
that also was catchy and easy to say.”

Bowles says his wife has been very instrumental to
the company’s success. She handles just about everything
other than the actual drain cleaning and even designed the
company’s logo.

A variety of RIDGID drain cleaning equipment forms the
backbone of Drain Savers.

“I wanted to start out with machines I know about and
canrely on,” says Bowles, noting that he worked with RIDGID
machinery before starting his company. “I knew how to work
on RIDGID machines, which is important because I always
want to be able to fix them if they break down.

“They’re pretty straight-forward in terms of engineering,
nothing too crazy.”



Bowles monitors the camera feed on his
smartphone while inspecting a drainline.

Bowles wipes down the camera head
after an inspection.

Bowles owns a K-7500 drum cable
machine, designed to clean drainlines from
4 to 10 inches in diameter; two K3800 cable
drain machines, designed for 3/4- to 4-inch-
diameter drainlines; and a K9-204 FlexShaft
drain machine, for use on 2- to 4-inch-
diameter pipes.

“Every one of these machines has a place
on the truck,” he says. “They all give us a great
deal of versatility, which is what I aim for.

“The drum machines are very reliable and
get jobs done. But sometimes the FlexShaft
machine is better for certain applications,
such as descaling or removing roots in 6-inch
lines, which helps us provide a higher level of
service to our customers.”

But the K-7500 is Bowles favorite
machine.

“It’s a tried-and-true machine. I've never
encountered a blockage that was too hard for
that machine to drill through. And its profile
is narrow enough that it fits through bathroom
doors.”

“TO BE TRULY GOOD AT DRAIN CLEANING, YOU HAVE
TO COMPLETELY UNDERSTAND ALL THE DETAILS — THE
PHYSICS OF WHAT'S HAPPENING INSIDE THE PIPE.”
JORDAN BOWLES

SpeedyLight+ is LED-based

S_ppeqyu_g_hjc:l-

o) SEWERTRORACE
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Relines Bends,
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* Single component, off-site wet-out
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* Forward-view camera .
Technologies

BOOTH .
W2l 9753 www.pipelinert.com - 866.936.8476

www.cleaner.com | Since 1985 | February 2022 17


http://www.pipelinert.com

[ —:——' Bowles adjusts a
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To increase the company’s versatility, Bowles recently invested
in a RIDGID K-60 sectional machine, designed to handle lines that
are 1 1/4 to 4 inches in diameter.

“It’s a lightweight machine that enables us to work in tight
places, such as crawl spaces where we have to clean long runs
of pipe,” he says. “There are many times where you just can’t
disassemble a drum machine and get it to where you need it in a
crawl space, then reassemble it.

“THE MORE HARD THINGS YOU DO, THE EASIER HARD
THINGS GET. THAT'S WHY IDON'T SEE ANY JOB WE
DO AS HARD ANYMORE — I'VE SEEN SO MANY. HARD
JOBS JUST BECOME THE NORM.”

JORDAN BOWLES

“Versatility is critical because if one machine doesn’t work,
you can try different things. 'm more than willing to invest time
and money to learn about new machines that can benefit both the
company and our customers.”

The company also owns a RIDGID SeeSnake microReel
inspection camera and a Milwaukee Tool M18 camera.

“We always offer customers a camera inspection at the end of
a job. I see it as more part of the job, not an add-on, so we don’t
charge extra for it.”

In addition, to unclog frozen drainlines — a common
occurrence during harsh North Dakota winters — Bowles invested
in an Arctic Blaster, made by Alberta, Canada-based Arctic Blasters.
In a nutshell, the units boils water to create pressurized steam that

thaw pipes. CONTINUED
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connector before
attaching it to a cable

W machine to clear roots
s in alateral.
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hile going through some difficult times, Jordan Bowles —

the owner of Drain Savers in Grand Forks, North Dakota

— was searching for something that could restore some

balance to his life. The young entrepreneur found just
what he was looking for in Brazilian jiujitsu, a form of martial arts
designed to give smaller people a fighting chance.

The practice has been an asset for Bowles — who says he’s
about 5 feet 11 inches tall and weighs about 155 pounds — as
well as his small business. Embracing jivjitsu principles helps him
compete without fear against larger companies and tackle tough
jobs with confidence, he says.

“It’s definitely been instrumental to my success,” Bowles says.
“I never thought it would be applicable to running a business, but
it has become a huge part of me and how I handle my life, both
personally and professionally.”

Jiujitsu taught Bowles valuable skills that serve him well every
day, such as discipline, dedication, patience and staying calm,
especially during high-stress situations.

“They call jivjitsu the gentle art,” he explains. “It’s designed
to give little guys a fighting chance. It’s not about brute force, it’s
about technique and leverage — and developing a champion’s
attitude.

“And if you develop a champion’s attitude, you can face any
situation. Jiujitsu teaches you to handle stressful situations by
breathing and relaxing, which allows you to think clearly.

“I frequently find myself in tough situations, but I just step
back, take a deep breath and figure out my course of action.”

Bowles started studying Brazilian jiujitsu when he was 20
years old. He says he’d always been interested in trying martial
arts. He first tried tackwondo, but didn’t like it.

Then he switched to jiujitsu. “I loved it more than I ever
thought I would,” he says.

Unfortunately, Bowles says he hasn’t had time to practice
much jiujitsu since he started his business in 2019.

“I haven’t had a day off in two years and I'm on call 24 hours
a day, 365 days a year,” he says. “So it’s hard to find mat time.”

Nonetheless, jivjitsu still informs much of what Bowles does
every day, he says, especially in terms of attitude — maintaining a
more philosophical and spiritual view of work and life.

“My goal is to learn something new from every experience
and get 1% better every day. Then after a year, you're four times
better.

“We all should strive for that — just get a little better every

”

day.
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Monitor With Wi-Fi
— e A high and low monitor mounting position

and pivoting frame lets users tilt the
monitor to the desired angle for optimal
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reels for efficient transport, storage,
and operation, and can be used
mounted or unmounted

e Operates on one 18 V battery
or AC power adapter

* Capture images and video directly
to a USB drive

GS/ZX>)> Monitor

e Wi-Fi and Bluetooth
e Large High Resolution 12.1” display
* Dual Battery Power - two batteries
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* Capture images and video directly
to a USB drive
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or Android phone or tablet
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with the HQx Live app or HQ software for Windows
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Grand Forks isn’t a large city, so there’s a fair amount of
competitors in the area. Bowles says his passion for drain cleaning

) i ) ) ) “A BIG CONSIDERATION FOR ME IS BALANCING THE
and the level of customer service he provides differentiate Drain
Savers from other companies. PERSPECTIVE BETWEEN OUR BUSINESS AND THE
CUSTOMER. TECHNICIANS HAVE TO UNDERSTAND
WHAT'S GOING ON IN THE CUSTOMERS' HEADS TO
HELP THEM CONVEY THE RIGHT MESSAGE."

JORDAN BOWLES

That means owning up to mistakes, too.

“I operate with brutal honesty,” he says.
“When we make a mistake, I own up to it
totally. That’s important because in general,
people have a hard time trusting contractors.”

So far, Bowles’ approach seems to be
working; the company gets nothing but five-
star reviews on platforms like Google, Face-
book and HomeAdvisors.

“I really enjoy leaving customers happy,”
he says. “It’'s one of the things I enjoy most
about my job.”
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Looking ahead, Bowles says that in the
next five years, he’d like to grow the com-
pany enough to warrant hiring a few more
technicians and running a few more service
Bowles feeds cable into a drainline to clear an obstruction. vehicles. He's also interested in diversifying
Drain Savers’ services by providing sewer line
repairs and perhaps investing in pipe lining

technology.
“I try to pass down my values for customer service to my techni- “I'd also like to keep buying more equipment,” he says.
cians and then onto the customers,” he says. “A big consideration Until then, however, Bowles

for me is balancing the perspective between our business and the  is focused intently on customer
customer. Technicians have to understand what’s going on in the  service and maintaining that _
customers’ heads to help them convey the right message. grueling schedule that many
« , . ) . FEATURED EQUIPMENT
The way I see it, customers spend good money with us, sowere ~ small-business owners must

going to do a good job. I try to encourage the guys to always think  maintain to survive. ARCTIC BLASTER, INC.

from a customer service point of view, especially during hard jobs “Honestly, the pace is 403-638-3934
where you feel like throwing down your tools and walking away.” tough,” he concedes. “But I know e e S e

Bowles says he also emphasizes that technicians must treat I can’t slow down now. I have to RIDGID
customers with respect and leave work sites cleaner than how they  keep that champion’s attitude — 800-474-3443

. www.RIDGID.com

found them. take the hardest things and turn

“We’re a necessary evil,” he says. “No one wants a clogged drain ~ them into something better.” ¢ g’g(‘)—%@%‘gg TooL
at 2 a.m. And no one wants to call a drain cleaner and spend money. www.milwaukeetool.com

“So we can’t afford to treat people any less than the best. Our job (See ad page 23)
to make the customers’ experience as good as possible.”
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INSPECT AND LOCATE -
WITH SPEED, ACCURACY METROTECH
AND CONFIDENCE

Full HD

» vCam-6 HD Inspection System » vCamMX-2 Mini Inspection System 1080p
- 9.7" HD Display - 512Hz Sonde
- 1TB Hard-drive - Locatable Pushrod
- 1080 HD Cameras - High Resolution Cameras
- 512Hz Sonde - Direct USB Recording
- Locatable Pushrod - MP4 Recording format

- MP4 Recording format

CamMX-2
> vLoc3-Cam Sonde and Utility Locator Ve

- Directional arrow guidance

- Locates sondes and pushrod

- Graphical user interface

- Optional Bluetooth connectivity
- 4.3 Full-color display

vLoc3-Cam
2 D

Call us for a no-obligation on-site demonstration!

=

Vivax-Metrotech Corporation

3251 Olcott Street Toll Free: 1-800-446-3392 Email: SalesUSA@vxmt.com
Santa Clara, CA 95054, USA  Instagram: vivax_metrotech www.vivax-metrotech.com

EASY-KLEEN s

PRESSURE SYSTEMS LTD.

MANUFACTURER OF HIGH PRESSURE CLEANING EQUIPMENT

J Visit our YouTube channel
to see actual videos.

In 1982, a salesman decided the
brand of pressure washers he was
selling was substandard and knew
he could build something better.
D, Forty years later, Easy-Kleen is
Hot Water Oil Fired Modular a4 | ii’l{,’,’c’: f:,‘fc’;,'ﬁ,’e‘;;"ged’ <R

Heaters
- Heaters up to 10,000 PS| Our'ModuIar Hot Water Heaters
i _ e are install ready for vacuum and
+ Wet/Dry Steam option available g hydro vac trucks. Rugged heavy
- 200,000 to 2,000,000 BTUs | gauge cabinets and frames for
« Heating coil made with schedule o durability, even against severe
80 pipe or optional 160 pipe upgrade B road conditions.

- Hydraulic, electric, gasoline, and diesel
driven pump systems are available

VISIT US AT BOOTH

%2 1-800-315-5533 | = INSMESEHY
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FLEXIBILITY UNDEHR PRESSURE

Smaller custom vac trucks with built-in pressure washers are an efficient, cost-effective

option on jobs where maneuverability iskey // By Ken Wysocky

WASTE SOLUTIONS SERVICES INC.

(A DIVISION OF SENECA COMPANIES)
DES MOINES, IOWA

HRIS BIELLIER CALLS his small, custom-
made vacuum trucks “mini-vacs.”
But while they’re small in stature compared
to a conventional vac truck, they nonetheless
provide a big boost in areas that matter a lot to Biellier, the vice
president of the environmental and waste solutions divisions of
Seneca Cos.: opening up new markets, better productivity and
increased revenue.

The custom-designed trucks cost about $150,000 each. Cusco
Fabricators (a brand owned by Wastequip) built three of the trucks
on Ford F-750 chassis and Keith Huber Corp. fabricated the other
three on Kenworth chassis, he says.

Along with chassis that are much smaller than conventional
industrial vacuum trucks, the units also feature smaller 1,400-
to 1,500-gallon stainless steel debris tanks, capable of carrying
hazardous waste. The mini-vacs help expand the Seneca customer
base because they can get into and maneuver inside plants and
factories that the company couldn’t service before with just its
larger trucks, Biellier says.

“We took what’s historically
a larger truck and shrank it —
made it more compact while still
maintaining similar functionality.
Alot of the plants we work in have
very tight aisles. But with their
smaller footprint, these trucks
have tighter turning radiuses and
more maneuverability.

Waste Solution Services commissioned
several smaller vac trucks to work inside
plants and factories where maneuverability
is crucial. The Cusco-built trucks feature a
Ford F-750 chassis; a 1,400-gallon stainless
steel debris tank; a 100-gallon water tank;
an air-cooled PM80 vacuum pump made by
Moro USA; and a hydraulic pressure washer.
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Chris Risewick

Mini-vac trucks built by Cusco Fabricators (a brand owned

by Wastequip) and Keith Huber Corp.
Smaller-scale industrial cleaning

Ford F-750 and Kenworth chassis; 1,400- and 1,500-gallon
stainless steel debris tanks made by Cusco and Keith Huber;
100-gallon water tanks; vacuum pumps made by Moro USA
and National Vacuum Equipment; Hannay hose reels; tile

beds; and built-in pressure washers (5.6 gpm at 3,500 psi)
About $150,000

www.senecaco.com




“THEY’'RE MUCH MORE NIMBLE ... AND THEY ALLOW US TO DO JOBS WE COULDN'T DO BEFORE.
THEY ALSO HELP US BE MORE COMPETITIVE ON COST BECAUSE MANY OF OUR COMPETITORS USE LARGER
EQUIPMENT FOR SMALL APPLICATIONS, WHICH COSTS THE CUSTOMER MORE MONEY."

“They’re much more nimble ... and they
allow us to do jobs we couldn’t do before.
They also help us be more competitive on cost
because many of our competitors use larger
equipment for small applications, which costs
the customer more money.”

The trucks are primarily used for
applications such as emergency chemical
spills and emptying and/or cleaning tanks,
pits, vaults and the like. “We
use them anywhere there’s material that

vessels,

customers want removed,” he says. “It’s great
when you send out a truck that’s sized to the
job it needs to perform.”

The trucks also cost substantially less
than a conventional vacuum truck, while
providing similar capabilities, Biellier adds.

The Cusco-built trucks feature a Ford
F-750 chassis; a 1,400-gallon stainless steel
debris tank; a 100-gallon water tank; an
air-cooled PM80 vacuum pump (350 cfm)
made by Moro USA; and a hydraulic pressure
washer (5.6 gpm at 3,500 psi). Cusco built
the tanks.

The Keith Huber trucks feature Kenworth
chassis; a 1,500-gallon stainless steel debris
tank built by Keith Huber with an integrated
100-gallon water tank compartment; a Chal-
lenger 887 vacuum pump (532 cfm) manu-
factured by National Vacuum Equipment; a
retractable hose reel made by Hannay Reels;
and a pressure washer (5.6 gpm at 3,500 psi).

All of the trucks also include tilt beds for
easier dumping and washout at waste disposal
facilities, as well as automatic transmissions;
the latter make it easier to attract drivers,
which are hard to find these days. The Keith
Huber trucks feature larger vacuum pumps

Source only the highest quality CIPP liners and CalTuB
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because certain applications require more power, Biellier says.

“In some plants, truck operators still need to put out a lot of
hose to get the job done,” he explains. “So we spec’d the same
vacuum pumps for these three trucks that we use on our larger vac
trucks, to compensate for the pressure lost on longer hose runs.”

The trucks’ built-in pressure washers allow for more competitive
pricing because they reduce manpower needs per job, he says.

“Instead of sending two employees out to jobs, one in the vac
truck and the other with a pickup truck towing a pressure washer,
we can send just one person out and still do jobs safely.”

The built-in pressure washers also provide operators with
more flexibility. For example, when called to a small petroleum
spillin, say, a parking lot where there might not be water available,
the trucks can both clean the parking lot as well as vacuum up
the liquids.

“It’s much more efficient and cost-effective for our customers.”

ARYFwR PRODUEIS €O.
ARTEOR PRODUES CO.
at’€ US!

1.800.322.0510 apc@apclsqg.com
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Keith Huber also built custom, smaller vac trucks for the company, featuring
Kenworth chassis; a 1,500-gallon stainless steel debris tank built by Keith Huber
with an integrated 100-gallon water tank compartment; a Challenger 887 vacuum
pump manufactured by NVE; a retractable hose reel made by Hannay Reels; and a
pressure washer.

Seneca owns a large fleet of vacuum trucks and tankers that
serve customers in 16 states. The fleet includes 24 liquid-vacuum
trucks made by Cusco, Presvac Systems and Keith Huber and four
wet/dry-vacuum trucks built by Guzzler Mfg., Super Products and
Keith Huber.

Owning a fleet of vacuum trucks with a wide range of tank
sizes allows the company to serve more customers and as a result,
boosts revenue, too. For example, before Seneca invested in the
mini-vacs, the company occasionally might've been forced to turn
down a larger and more lucrative industrial cleaning job because its
large vac trucks were already busy handling smaller, less profitable
service calls.

“The companies that are most successful are those that adapt
to customer or specific market needs,” Biellier says. “We pride
ourselves on right-sizing our equipment to fit the jobs we need to
perform, which is important because jobs vary in size from day
to day.

“Not all companies have that flexibility. But I'm sure glad we
do. These mini-vacs are perfect for us.” ¢
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Water & Wastewater Equipment, Treatment & Transport Show

at

Use Promo Code FAD10

Where Business Flows

The WWETT Show is the largest event dedicated to wastewater and environmental service
professionals with an Expo Hall featuring 500+ exhibitors displaying in over 350,000 square
feet of exhibit space. Want to see how a piece of equipment works? Don’t miss the Exhibitor
Demonstrations taking place in the Expo Hall. See the newest trucks and latest equipment, all
running and “in action”! If you’re shopping for your business, make sure WWETT Show 2022 is on
your itinerary.

Conference February 21-24, 2022 | Expo Hall February 22-24, 2022

PROUD MEMBER OF:
LEARN MORE at wwettshow.com

Y f @wwettshow . @ NAWT NOWRA
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The fastest curing epoxy resin in the industry.
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Colorado o California
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Tech Perspective looks at technology-related issues and provides
information and advice that cleaning professionals can apply to
equipment selection and to their daily work in the field. Industry

members are welcome to offer ideas for this column.

Please direct them to editor Kim Peterson, editor@cleaner.com.

A ‘GREEN’ FLEET
BOOSTS YOUR BRAND

CNG and electric vehicles impress customers and give drain cleaners an environmental edge

//' By Tim Dobbins

F YOU'RE CONSIDERING taking your business on an eco-
friendly path, your vehicle fleet is a good place to start.
Embracing fuel-efficient drain cleaning and plumbing
standards is great for your brand name by showing existing
and potential new customers that you value sustainable work practices.
But it not only can boost your brand, it can also be great for your
bottom line and lead to increased productivity.

Technological advancements have provided amazing opportunities
to progress the industry. Compressed natural gas vehicles are now
commonly seen cruising the highways and deliver a chance to embrace
technological change for the advancement of your business.

About five years ago Chris Roseland, owner of Backlund Plumbing,
saw the high fuel prices, decided it was time for a change and purchased
the companies first fleet of CNG service vans. Since then, his fleet has
grown considerably. Backlund Plumbing now utilizes approximately
five Ford Transits with a bi-fuel option of CNG or gasoline, 10 Ford
E-250 Econoline vans, two Freightliner pump trucks, three Freightliner
service body trucks and a Peterbilt crane truck that all operate with
dedicated CNG motors.

“Immediately, the first two years we were saving well over $1 per
gallon,” Roseland says. “I feel like in the first two years we probably
paid off most of the investment.” According to Ford, the equipment and
conversion cost from gasoline to CNG will run owners approximately
$7,500 to $9,500, depending on options selected.

Other manufactures like Chevrolet’s Express vans and Chrysler’s
Ram 2500 heavy-duty pickups are also able to convert to CNG so an
existing fleet can be used without starting completely over.

Backlund Plumbing, located in Omaha, Nebraska, saw savings well over $1 per
gallon in the first two years since switching over to CNG from gasoline.

Roseland also says that teaming up with local utility gas companies
is something to look into to help cover the expense of converting.
“The initial rebates were probably the biggest help for us to get it
done,” he says. “It was close to a 50% match on the conversion of the
vehicle. Along with a very low interest loan from our state agency for

air quality.”

“THE CUSTOMER RESPONSE WAS GREAT ONCE YOU EDUCATED

THEM. ONCE WE LETTERED OR VEHICLES WITH CNG AND THEY
FOUND OUT OUR VEHICLES ONLY RUN ON NATURAL GAS, IT

WAS LIKE ICING ON THE CAKE FOR US.”
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“Down the road I am way more interested in
converting our larger trucks versus our everyday
service vehicles,” Roseland says. His reasoning behind
that comes down to miles per gallon. “Those smaller
vehicles are already getting 20-25 miles per gallon.”



Backlund Plumbing uses approximately
five Ford Transits with a bi-fuel option of
CNG or gasoline, 10 Ford E-250 Econoline
vans, two Freightliner pump trucks, three
Freightliner service body trucks and a
Peterbilt crane truck that all operate with

dedicated CNG motors.

The larger municipal trucks for utility work
that only get 3-4 mpg can become quite expen-
sive to run when going through 50 gallons a
day or more, especially when the cost of fuel
is high.

One important consideration before CNG
conversion is refueling options. Backlund
Plumbing is located in Omaha, Nebraska, and
fortunately, their plumbing shop is centrally
positioned between two of 12 large natural-gas
filling stations across the city. For them, this
makes filling trucks as easy as driving to a
conventional gas station, but depending where
your business is located, it may not be so sim-
ple. Some companies that rely heavily on CNG
vehicles have made the investment to install
their own filling stations to ensure fuel supply
at their facility.

With that in mind, even if you are located
near a filling station or have one at your shop,
it’s smart practice to make sure the tank is full
before leaving for the day. “Sometimes we have
to fill up to go somewhere far to make sure we
are able to get back. You can’t just go fill up
wherever you want,” Roseland says.

Roseland adds that he is definitely interest-
ed in looking into electric vehicles in the future
as more options become available.

Precision Plumbing, Heating, Cooling and
Electric, in Boulder, Colorado, is currently rely-
ing on electric power to propel its service truck.
The electric vehicle they purchased in 2012 was
Boulder Electric Vehicle’s first order made in an
effort to do their part in energy conservation.

Ford also has plans to reveal a brand-new
E-Transit in 2022 offering the first all-electric
cargo van from a full-line automaker in the
U.S. The E-Transit will be available in chassis
cab, cutaway and cargo van models and come
in three length choices and roof heights giving
contractors yet another option for a green
initiative.

LETS 6.0

/ Powerful Tractor

/ Advanced Camera Options T
[LETS - (

/ 135° Launch Angle

Visit us at WWETT
February 21-24, 2022 in
Indianapolis, Booth #4127.

S50 Elizabeth Street Waukesha, W 53186 USA
800-234-7205 ariesindustries.com
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See it Work!

> YouTube

 Unit slides apart quickly inte two
components for easy handling and
can be set up vertically or
horizontally.

* Puller weight 651bs. Pulley base 551bs.

* Hydraulically powered by your
tractor, or power unit.

*1”- 8" pipe replacement,

DIMENSIONS:

14” long by 12” wide
22" high set
vertically

Patent Pending
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Eco-friendly trucks and vans can even increase efficiency on the
road in many areas. Certain states allow hybrid and electric vehicles
to travel in the high-occupancy vehicle lane, so drivers have less
chance of getting stuck in traffic.

Don’t forget one of the biggest gains of going green with your
fleet: the publicity. Turning over a new eco-friendly leaf is a great
marketing tool for your business.

“The customer response was great once you educated them.
Once we lettered our vehicles with CNG and they found out our
vehicles only run on natural gas, it was like icing on the cake for us,”
Roseland says. “When you do everything right plus you show up in a
green vehicle, you're their go-to.”

Environmentally friendly vehicles are definitely something to
consider when shopping for a new fleet or single service truck. Not
only are they a clean means of transportation, but they can also lower
fuel costs and boost your brand name. ¢

PLUMBING
EQUIPMENT
SERVIGE/REPAIR & SALES

2301 Moulton Parkway Suite A-3 + Laguna Hills CA 92653

FAST TURN 949-595-0340

AIIIIIIHII www thesewercameracenter.com

WE DIAGNOSE YOUR

EQUIPMENT FOR FREE

SERVICE & REPAIR
ALL BRANDS

- SEWER CAMERAS  LOCATORS NEW

« JETTERS -ueakpereerion SYSTEMS

L %g

RIDGID ROD REPLACEMENT


http://roddieunderground.com
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Thermoform

A PVC alternative to CIPP lining

A fold and form pipe liner that
is environmentally friendly and
structurally sound.

Before

Expands to form tightly to the
contours of the host pipe including
changes in shape and dimension

Available in sizes from 4" to 36"
the wall thickness of which can
be varied dependent upon design

Non-toxic — and does not give off
any harmful vapours

Reduced risk — if necessary, can
simply be removed

Accredited and audited installers

Accepted throughout the world as
a reliable method of rehabilitation

Manufactured in the USA and
conforms to ASTM 1871

‘_ T (+1) 716 6017760

Thermoform E info@thermoformliner.com

W thermoformliner.com
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ALLAN J . C O L EMAN 5725 N. Ravenswood Ave. * Chicago, IL 60660 %ﬁﬁ @3 azm@

SINCE 1905 6003S 40th St., Ste. #5 * Phoenix, AZ 85042 W IPhoenixd60263820600

info@allanjcoleman.comewww.allanjcoleman.com

T Warthog® Nozzles
DIRECT R Tl e o
HIT.

The C38rs

The safest way to enter
an unknown blockage

Mountable or Portable -
Y Skid/Cart
9 gpm @ 4000 psi

WG Classic
4

Repair Center for: ' - et p— \{‘1

"LIFE FOR PIPES
. . RIDGID ProPress & SeeSnake, Gen-Eye,
Stockmg In Both Locations Electric Eel, and Hathorn cameras

we Have

If'you buy the best, you are only sorry once! RipGip Parts! B AllanJColeman.com

2R T&T Tools, Inc. 800.521.6893

Fax: 800.521.3260 e
Email: sales@mightyprobe.com w“"-M'Sh'YPTObe-GOIII

Call for a FREE Catalog
Boreje) I I © 103 [[e)

HOOKS... PROBES...
> Several different styles of heat-treated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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Spot repair, inversion and the first ever
UV cast Shorty connection liner

» The most advanced UV CIPP technology

Cold LED lights for industry-leading casting times
The Light Train is incredibly flexible, navigating multiple bends up to 90 degrees
* Pre-wet out liners, ready to install/can be stored for up to 6 months

* Increased crew safety

Visit us online or call for more information
waterlinerenewal.com/lightray
866.336.2568

&Waterline Renewal Technologies™
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Hall's-Plambing
foreman Joe Garin

[ and technicians
‘7 John Kim and
David-Montoya
(from left) prepare
equipment for a
pipelining job:

A BRIGHT

FUTURE

INVESTING IN A UV-CURE CIPP LINING SYSTEM OPENS NEW AVENUES
FOR SACRAMENTO-BASED HALL'S PLUMBING / By Giles Lambertson
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——
Technicians John Kim and David Montoya

make adjustments to the Perma-Liner

inversion machine during alining job.

Photography by Fred Greaves

Reynolds got involved by chance 16 years ago. He was
running a small painting company and was hired to paint
Dantzler’s house. Dantzler liked 22-year-old Reynolds’ work
ethic and offered him a career change. Reynolds signed on.
When Dantzler’s health began to fail, Reynolds shouldered
more and more responsibility until, at age 26, he essentially
was running the company. He continued in that role for seven

§ Hall's Plumbing

WOODLAND, CALIFORNIA

more years.

Five years ago last June, Reynolds and his wife Jennifer [T Chris Reynolds
purchased Hall’s Plumbing. Today, the company continues to 24
focus on serving homeowners and businesses, as the economic BIMA Full-service plumbing including jetting lines, water heater
vagaries that bedevil remodeling and new construction make repair and replacement; drain cleaning, video inspections,
them unreliable customer bases. “Plumbing services never natural gas line repairs, and pipeline replacement; trench-

less sewer repairs including coating, lining or bursting

NLANHF TN Woodland, Dixon, Vacaville, Davis,

West Sacramento and Natomas

grow old, because people are constantly flushing toilets and
taking showers.”
Yet it’s cleani i ipeli h 1 th
et it's cleaning and restoring pipelines that propel the WEBSITE

. . . . www.hallsplumbing.net
business to new levels. Though plumbing services remain > 2
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‘PERMA-LINER SEES OUR POTENTIAL AND WHAT WE ARE DOING.
NOW THEY ARE CONSIDERING CERTIFYING US SO WE CAN

HELP WITH PERMA-LINER TRAINING."

CHRIS REYNOLDS

The Hall's Plumbing lining crew prepares to shoot a liner into a residential lateral line.
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strong, trenchless sewer line repair, cleaning and
descaling has boosted the company’s revenue.

“When we took over the company, right out
of the box, we did $1.1 million in annual business
volume,” Reynolds says. “This year, we’re going
to break $5 million. High-speed cleaning and
descaling have seen explosive growth.”

The company’s partnership with Perma-Liner
Industries illustrates how far and fast the company
has moved into trenchless repair work. In mid-
2020 — “right in the middle of the pandemic”
— Hall’s invested in a $300,000 Perma-Liner-
equipped trailer and began to infiltrate the market.

A year and a half later, he says, “We are one
of the biggest liners in the area.” In October,
Reynolds and his crew leaders traveled to
Anaheim to be trained on Perma-Liner’s newest
technology in curing of lining — UV light. They
were introduced to a system that features 50-foot
light trains emitting UV light from dual strands
with proprietary hardware that can navigate
90-degree turns in a pipe.

The system targets small-diameter pipe —
3-, 4- and 6-inch lines — and reduces the curing
time for a CIPP liner to 10 minutes. “Before this
method, there was the ambient cure where you
just leave it there until it eventually cures, a steam
cure that cut down the time and a hot-water cure.
But this UV cure reduces time dramatically.”

Hall’s Plumbing was among the first 10
Perma-Liner clients in the world to offer the UV
solution. “Perma-Liner sees our potential and
what we are doing,” Reynolds says. “Now they are



John Kim measures and prepares the liner sleeve.

Hall's Plumbing technicians prep aliner and seal
it to a section of pipe to guide it into the sewer line.

considering certifying us so we can help with
Perma-Liner training.”

Hall’s Plumbing is headquartered in
Woodland, alittle southwest of the state capital in
the Sacramento Valley. It’s a propitious location.
Besides all the state government infrastructure
in Sacramento that needs servicing, nearby is
the University of California, Davis campus. A
60-year-old agricultural company, Grow West,
also is headquartered in Woodland, with rice,
peach, plum and tomato production on farms
throughout the valley.

Consequently, although 60% of Hall’s
customer base is residential plumbing, some
of the company’s biggest clients are the
warehousing and manufacturing facilities, rice
mills and fertilizer plants that constitute the
other 40%. The service area of Hall’s Plumbing
ranges across 900 square miles, though the bulk
of it is within a 15-mile radius in and around
Woodland.

“We just got back from Los Angeles where
we went to help a friend with a line,” Reynolds
says. “Before that, we were at Strawberry Valley
up on the mountain for a spot patch repair in a
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[Visit Booth #5022 at the WWETT Show.]

}\\\\1 Hannay Reels’

The reel leader.

hannay.com | 877-467-3357
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5.50-668

The crew at Hall's

Plumbing has continued 24-inch line. We'll go wherever the money is and people ~ Perma-Liner equipment is there along with an old piece

to grow since Chris need help.” of trenchless repair equipment that predates Reynolds’
Reynolds and his wife h h 1 . . dland invol ith th . 1 1d Pi

Jennifer purchased the The company has two locations in Woodland, a  involvement with the company: an 18-year-old Pipe
company about five 6,0600-square-foot office on one side of town and a multi-  Genie pipe bursting machine that still works beautifully,

years ago. They now

employ 24 people. acre warehouse and equipment facility on the other. The  so Reynolds keeps working it.

| PRODUCTS

Manufactured by Vanderlans & Sons, Inc.
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Newer pieces of equipment include wheeled 727
Spartan jetters plus a trailered model. The latter was
hauled to a tomato farm where a clogged 24-inch water-
line seriously jeopardized a tomato crop. After two hours
of work, Reynolds says, the jetter blasted through, much
to the relief of the crop grower.

The company relies exclusively on Vivax-Microtech
cameras for drain and sewer inspections. When a line is
shown to have failed, Hall’s has Bobcat and Yanmar mini-
excavators to remove the soil for a spot repair. The exca-
vation units are used sparingly — 98% of the company’s
pipeline work is trenchless. In the future, “I'm thinking
about getting a Ditch Witch trailered hydrovac. Probably
will buy one pretty soon,” Reynolds says.

The company turns to IMS Robotics for equipment
to inspect old pipes, then clean and smooth the pipe
interiors, reinstating the infrastructure to a condition
that will facilitate lining instead of replacement, and at
much lower cost. “It allows old pipe to keep draining.”

The pipeline division of Hall’s Plumbing specializes
in delicate and difficult tasks. In one example, a restau-
rant in a building dating from the 1800s was to be shut
down for a week so its historic old flooring could be
cut away and its thick concrete subfloor jackhammered

[T

GROWING A5 A FAMILY

hris Reynolds became an employee of Hall’s Plumbing 16 years ago and

essentially ran it for a decade before he and his wife Jennifer bought it

outright five years ago. Since then, extended Reynolds family members have
joined Chris in the business.

“Shortly after I took over, company employees were me, my brother Jason
and his friend Troy,” Reynolds recalls. “Today, we have 24 employees and 11 of
them are family, including cousins and in-laws.”

Reynolds is a big believer in employee training to establish a level of
competence across his workforce, but also to establish a standard of excellence
that he wants the company to represent. So, while he may have brought in some
people closest to him to do the work, he hasn’t cut them any slack. Expectations
remain high.

For example, his brother Jason came in mostly with pizza delivery experience.
Jason’s friend Troy was a waiter. After 13 years, Jason has become a company
mainstay. “My brother can do everything,” Reynolds says. “My cousin Joe and I
run the lining crew. My brother-in-law Ryan runs the pipe bursting crew.”

Reynolds has a strong work ethic but he says it’s his mind, not his labor,
that differentiates him from some tradespeople. “I have a well-developed sense
of curiosity. I educate myself. I remember when I was learning plumbing, I would
go home at night and study till midnight. What I know about the industry today
has all been from on-the-job learning and studying.”

He believes that approaching work in that way — which he also tries to train
his employees to do — gives a person the best chance to make good decisions
on the job.

i
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=

Lodi, California
800.452.4902 - 209.334.4115

www.lansas.com



http://www.lansas.com

to reach a faltering pipe. Instead, Reynolds For more about the

work Hall's Plumbing
is doing, check out
another story in the
Spring issue of

|&l magazine, at

iandimag.com

and his crew came in, dug an access hole
in an alley, robotically roamed the pipe and
reinstated problematic sections using Picote
descalers and lined the pipe. The project was
completed in little more than a day.

The company’s longest lining success was
a 172-foot shot under an apartment complex.
“Perma-Liner people said that was pushing
the limits,” Reynolds recalls. He got some pointers from a friend in the in-
dustry — Raymond Gray of Al Total Service Plumbing — and undertook it
anyway. Once again, the robotic units were called upon to smooth out the
interior so the line could be successfully lined.

“I'WANT TO SHOW YOUNG PEOPLE THAT THE TRADES CAN
BE A GREAT AVENUE FOR A CAREER, SHOW THEM THE
SATISFACTION THAT COMES FROM TAKING CARE OF PEOPLE,
SOLVING PROBLEMS FOR THEM AND HELPING THEM
NAVIGATE THROUGH STRESSFUL TIMES."

Montoya holds the liner while foreman Joe Garin pours in the epoxy.

Garin, Montoya and Kim position the liner and prepare to invert it
into the line.

Hall’s Plumbing has 24 employees, up from half a dozen when Reynolds
began working for the former company owner. “And we could use another
three or four.” It’s been difficult to attract and retain new hires at a time when
tradespeople are at a premium.

Reynolds says he hires experienced professional help when they are avail-

able. Generally, however, they aren’t experienced, and when they are their
salaries are inflated.

To bring new, less experienced hires up to speed, he came up with a train-
ing program. His crews meet three times a week for sales and trade training.
At the equipment warehouse, he constructed a service tech training platform
with plumbing fixtures. There, new employees can learn how to work on fau-
cets and water heaters and other plumbing fixtures instead of learning at the
expense of customers.

“I always have four to six trainees working. We're always training. Right
now, I'm training five guys under 23 years of age.” The mentoring and train-
ing come easily for him because Reynolds calls himself “a people person. My
number one passion is helping people and training people. I want to show
young people that the trades can be a great avenue for a career, show them the
satisfaction that comes from taking care of people, solving problems for them
and helping them navigate through stressful times.”

His crews essentially work in separate teams. He split them to reduce
the number of people working together, a response to the coronavirus pan-
demic, but the framework has continued as a way to specialize crew members.
“When I hire someone, I ask them if they want to do this or that and then I
put them with the people already doing what they want to do. They can focus
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on certain kinds of work and get proficient more quickly that way
and then we can cross-train them as needed.”

The gregarious company owner appears in most of the company’s
Facebook videos where he discusses products and projects, usually
mentioning nicknamed employees working alongside him. Postings
on the Facebook page are frequent — sometimes daily. While Face-
book and other social media outlets constitute
most of the company’s marketing, Reynolds
looks to Morgan Dietsch, owner of Trenchless
Innovation, for additional marketing and graph-
ics help. Company vans are brightly and dra-
matically wrapped with Dietsch’s designs.

“But the majority of our customer traf-
fic is organic and word or mouth,” says Reyn-
olds. “We have a huge snowball of customers,
that’s the biggest thing. We win the Best in Yolo

AN

FEATURED EQUIPMENT

BOBCAT
800-743-4340

www.bobcat.com

DITCH WITCH
580-336-4402

www.ditchwitch.com

County Award every year. Our reviewers all give us about five stars.”
The future seems bright for Hall’s Plumbing, a future that Reyn-
olds says includes expansion and possibly franchising. “We believe
that our quality of work is beyond what most of the competitors offer.
We are trying to bring back that old standard of service where you
fix something like you said you were going to fix it. It’s about giving a
customer what he deserves — hard, fast and quality work.” ¢

Still using a drill to power
your drain cleaning?

Jetter meets
cable machine...
end of story. .

* Variable speed from 0 to 1,200 rpm

e Cutting/Cleaning, Grinding,

IMS ROBOTICS

www.ims-robotics.de

PERMA-LINER INDUSTRIES
866-336-2568
www.waterlinerenewal.com/brand/pli
(Seead page 35)

PICOTE SOLUTIONS
708-267-6366
www.picotesolutions.com

(See ad page 59)

Re-instating and Descaling

* Forward/Neutral and
Reverse Rotation

e Cleans up to 150 ft.

e Built-in Air/Water Flush

e |ID from 1/2" to 2 ft.

* Runs on 110/220 volt

» Universal tool attachment

) WARLOCK 4
for less than
$2,400

See the details at
R, veww.giind.com

Contractor’'s Package

SPARTAN TOOLLLC
800-435-3866
www.spartuntool.com

(See ad page 80)

TRENCHLESS INNOVATION
727-422-4879

www.trenchlessinnovation.com

VIVAX-METROTECH CORP.
800-446-3392
www.vivax-metrotech.com

(See ad page 22)
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YANMAR AMERICA CORPORATION

us.yanmar.com

Part Number - TCM-6001
TCM-6000

Flexible Shaft 100

Flexible Shaft 50’
4” Pipe Cutter “Re-instater”
4” Flexible Hone

Expandable Root Cutter
Complete maintenance kit
Universal attachments
Flexible Shaft 25’ (under 2” pipes)
2" Flexible Hone

1.5” Ball Grinder

Freight included

Package $7,380.15

Gl lNDUSl' RIES

Gl Industries Inc.
800-724-1944 » www.giind.com ¢ sales@giind.com

Owned/Operated and Made in the U.S.A.
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More choices, more solutions, =
more mnovatlon That’s Ratech i

Control unit
can be
mounted

Y toreel.

¥ One-Touch USB recorder or SD recorder ¥/ %" micro camera compatible
¢/ 10.4" sunlight-readable LCD ¢/ Pan n’ Tilt push camera compatible
¢/ Built-in Lithium lon battery ¢/ Authorized service centers nation-wide

¢/ Wi-Fi connectivity-record direct to
smartphone or tablet

¥/ 100'-400' Premium Gel Rod™ Push cable

\ BOOTH

wwwett | 4174

Pan n’ Tilt Push Camera
(Includes Reel and Remote Control)

¢/ 1.375" dia. Self-leveling camera

¢/ Keyboard, footage counter,
512Hz sonde

Kﬁl_h

V

For more information on these or other products call toll free:
1-800-461-9200 or 905-660-7072 www.ratech-electronics.com

Video Plpellne Inspectlon Systems iPhone Ik !" \PUSB| HDDl m Upload your inspection videos to YoulllJ Ask us HOW?

MANUFACTURING SEWER CAMERAS SINCE 1981.

What you’re gonna use
when you can’t get through!

¢

The new CB90 with Carbide Coating,”
the bad boy of the family!

This water driven Cutting Ball moves easily
around curves in 3-6” pipes safely removing
severely hard lime scale and concrete.

® Extremely aggressive forward cutting
¢ Self-sharpening blades
e Designed for ease of handling

. ! . = \ \'ﬂ Pe's
* Dual modes: with vibration or without 0\\0 0\\"" p\
oy
Ao 10°* .
Ei%E| CALL1877 ENZUSAL Fane ® K
;% For a dealer near you BOOTHS enz _ usa IncC.
® IEBLEOIR “ ey 2134-2136-2144 1585 Beverly Ct., Unit 115 | Aurora, IL 60502
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FOR THOSE WHO
PREFER OPERATING OVER
LEARNING HOW TO OPERATE.

NO CANBUS OR COMPUTERS
12-VOLT ELECTRICAL DESIGN
PATENTED HYDRO DRIVE SYSTEM
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Jeff Haden

KNOW WHERE Y0OU STAND

Logging real-time revenue and expenses helps you know when to hold the line

on spending and when to invest in your company’s growth // By Jeff Haden

MAGINE YOU COULD run a 200-employee business with
millions of dollars of revenue with one simple spreadsheet.
If youre like many small-business owners in the drain
cleaning industry, that probably sounds great.

While booking sales and revenue can be fun, logging expenses,
calculating depreciation, creating reports, preparing for tax season,
that all seems tedious at best. And, if you're like me, it’s easy to put
off those tasks until another day. In part, that’s because bookkeeping
and accounting functions tend to focus on the past. Profit-and-loss
reports, balance sheets and so on record what has already happened.

While understanding the past is undoubtedly important, when
you're running a business, you need tools that allow you to make
smart decisions about the future.

That’s why Pini Yakuel and Shachar Cohen used one spreadsheet
to launch — and for six years, manage — their startup Optimove,
an artificial intelligence-driven relationship management platform.
Their business now has over 200 employees and serves customers
like Sephora, Family Dollar, and Dollar Shave Club.

Early on, Yakuel and Cohen kept their day jobs while taking
consulting gigs on the side and investing revenue back into the
business. “We had a plan in place for making money,” Yakuel says,
“[but] our business was growing and changing rapidly. Creating
an annual forecast or measuring estimated versus actual spending
wouldn’t have told us much about our business.”

Instead, they set up a spreadsheet to track four key numbers:

* Costs by month: Rent, supplies, salaries — every cost

* Revenue by month: Services, products sold, subscriptions, etc.

* Revenue gap: The difference, positive or negative, between

costs and revenues

* Cash buffer: Money in the bank

While that might sound like basic accounting, the next point is
vital: The company logged expenses and revenue not just after they
occurred, but before.
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If a contract was signed that would start generating revenue next
month, that figure gets logged into the spreadsheet. If a freelancer
was hired to work on a project next month, that figure was logged
into the spreadsheet.

Unlike cash basis accounting, where expenses are only logged
when a bill is actually paid, and accrual accounting, which recognizes
costs when billed, the spreadsheet resulted in a hybrid method of
financial planning.

By always knowing — in real time — the amount of cash on
hand and what would be spent and earned in the coming months,
Optimove could use that snapshot to make smart decisions about
where to invest the company’s money.

Yakuel explains: “For instance, we would add a new hire’s salary
to our calculation of monthly costs, even if their start date wasn’t for
another 90 days. Similarly, we added new client revenue as soon as
the contract was signed.

“We could always see the amount we had available to invest back
into the business. When this gap became substantial enough — for
instance, after signing a new client — we would invest in the most
immediate bottleneck, whether it was engineering talent, a bigger
marketing budget or customer support resources.”

That approach allowed the co-founders to bootstrap their
business, using the revenue to fuel growth. Instead of borrowing
money or taking on investors to fund initiatives, they waited until
their cash buffer allowed them to expand service and product
offerings, to hire employees, to build out infrastructure and more.

It worked so well that six years later, Optimove took a $20 million
investment that valued the company at approximately $100 million.
The spreadsheet also worked so well that the co-founders didn’t need
to spend time evaluating estimated sales versus actual sales. They
didn’t create sales forecasts. They didn’t develop sales projections.

Yakuel and Cohen focused solely on the snapshot of the “present.”

In time, when their software had undergone six iterations and



Optimove served hundreds of clients, the company’s finances
had expanded dramatically. Revenues and expenses were up
considerably. And so was the company’s cash buffer. When the

founders eventually decided to take a $20
million growth investment, their cash buffer
stood at $3 million.

“The fact that this financial model served
us through years of growth attests to how well
it embodied our [operating principle]: iterate
quickly and invest every dollar back into the
business,” Yakuel says.

For a business like my media company, the
one spreadsheet tool is simple to use. Unlike,
say, a retail business, I have relatively few
customers. Day-to-day fluctuations in sales and
revenue don’t really exist.

But what if you run a service-based
business? Sure, history can give you a sense
of future sales, but you never really know
how a day will go until the end of that day.
In that case, spend a few minutes every day
updating your spreadsheet in real time. Log
daily revenue. Log any daily expenses that are
outside expectations or “business as usual.”

Keeping the spreadsheet up to date will
allow you to keep making smart decisions about
the future. If sales double expectations today,
great. That larger revenue gap and additional
cash buffer might enable you to pull the trigger
on a new project.

If sales are significantly down today, that’s
not so great. But knowing your business’s
financial health in real time can help you decide
where and when to cut spending proactively.

For example, say you're a niche company
in the sewer and drain industry. You want to
hire a new employee to expand your service
territory, but you hesitate to do so until you
have a six-month salary buffer to bridge the
revenue gap while you attract new customers.
Your spreadsheet will cut through the
accounting clutter and tell you when to pull
the h1r1ng trigger. CONTINUED

WHILE YOU WON'T BE ABLE TO PREDICT THE FUTURE,
YOU WILL KNOW EXACTLY WHERE YOU STAND AND
WHAT YOU CAN AFFORD TO PRIORITIZE SO YOU CAN
KEEP YOUR BUSINESS MOVING FORWARD.

FERRATEX
SoOoLUTIONS"

Delivering CIPP Liner
& Wet-Out Solutions

5 Strategically-Located Wet-Out Facilities:
Virginia (NEW HQ), New Jersey, Tennessee,
Florida and Texas.

CIPP Wet-Out Services: Polyester,
Vinylester or Epoxy resins — with ISO-
certified QA/QC systems in place

All-Felt and Hybrid Fiberglass-
Reinforced Liners: Flame bonded and
sewn seams with a choice of PU or PP
coatings, hybrid options for gravity sewer
lines and highly demanding pressure pipes

Technical Services: Engineering, project
estimating, project management/consulting
and onsite technical support

Equipment Rentals: Loading device trailers,
refrigerator trucks and shooters

Reliable solutions for your most demanding
trenchless rehabilitation projects

FerraTex.com

Visit Us at WWETT Booth #1151
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LATERAL PIPE BURSTING MACHINE

Replaces pipe from Easily disassembled
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activated jaws prevent
cable damage Small footprint of
only 20" x 20"

60,000 pounds
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While you won't be able to predict the future, you will know
exactly where you stand and what you can afford to prioritize so you
can keep your business moving forward.

The key is to see your spreadsheet as an additional tool, not a
replacement for traditional bookkeeping and accounting. You'll still
need to track inventory, manage payables and receivables, track
sales and costs, manage payroll — all the financial nuts and bolts of
operating a business.

So in that sense, yes, keeping a simple spreadsheet is extra work.
But that’s OK because your spreadsheet will be a dashboard that lets
you see, in real time, exactly where you stand in terms of revenue
gap. You'll know ahead of time whether you need to cut costs, or
if you can afford to invest in efforts that will help you grow your
business.

But you’ll have to stay disciplined. If you agree to a service
contract that won'’t start for 60 days, still log it now. If you sign a
contract to service a new client on a monthly basis, but you won't
start receiving revenue for 60 days, still log it now. That way, you can
make decisions in real time, not after the fact.

After all, the best decisions are proactive. And when you're
building a business, that’s precisely what you need to be. ¢
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Guzzler is the first name and

world leader in industrial vacuum
equipment. We offer the widest range
of offloading options available with
trucks designed to vacuum everything
from solids and dry bulk powders, to
liquids, slurries and thick sludge.

You will find Guzzler equipment
delivering strong solutions while hard
at work on the world’s most punishing
applications— cement plants, steel mills,
railroads, oil refineries, chemical plants,

foundries, power stations, and more.
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Call (855) 997-0524
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BRAWO SYSTEMS
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WWW.SECONV.COM

50 Cleaner | February 2022

The liner for all jobs!
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Call (888) 258-9359
www.pipeliningsuppliesusa.com
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Western Drain

SUPPLY
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For over half a century, market leaders have trusted Cat Pumpsto
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BUILT TO DELIVER

RIDGID tools are created with the professional in mind and stand the test of time

/I By Kim Peterson

RODUCTIVITY IS ALWAYS top of mind for ser-
vice contractors. And the tools they use need to be
reliable and durable to stand up to whatever a tough
job throws at them.

RIDGID is a company that has been delivering dependable
tools for nearly 100 years. From its first pipe wrench in 1923 to its
FlexShaft technology in 2019, RIDGID maintains its commitment
to solving problems in the field by creating tools that are a complete
solution.

Wyatt Kilmartin, RIDGID’s vice president of underground
technologies, has worked with RIDGID for 15-plus years and served
many different roles. Kilmartin joined Emerson in 2003 and shortly
after started with RIDGID in brand marketing. After several years
in Asia working in business development, about three years ago
he came back to the states to run the Underground Technologies
division, including drain cleaning, locating and inspection.

Cleaner recently spoke with Kilmartin about RIDGID’s history,
its innovation and development of drain cleaning tools, and where
the company is headed.

RIDGID knows that

when it comes to

drain cleaning, driving
productivity is critical.
The K9-102 FlexShaft
drain cleaning machine
quickly and efficiently
works to clear 1 1/4- to
4-inch residential and
commercial pipes up to

70 feet.
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Tell us a little

about the history of RIDGID.

Kilmartin: I love the story of
our founding because it reinforc-
es our commitment to the pro-
fessional trades. In the 1920s, it
was a challenge to find a reliable
tool to make or loosen tough pipe
connections, as the wrenches of
that era often broke or slipped

LALUL
KILMARTIN

Vice President of
Underground Technologies

off the pipe under heavy load. In
1923, our company launched its
first product, the RIDGID pipe
wrench, to solve this issue. It
was built to solve the durability

issues of prior products and it’s a product that is still used today.

Nearly 100 years later, we're a leading manufacturer of depend-
able, rugged tools trusted around the world. More important, we
still believe in the idea of field-driven innovation. Our tools are
developed and tested on job sites, purpose-built to deliver a better
way to work. Our customers know that RIDGID tools stand up to
the toughest challenges.

What differentiates your drain cleaning
equipment and tools from the competition?

Kilmartin: Visibility, flexibility and durability. Durability is so
critically important — you’ve got to be able to drag drain cleaning
and inspection equipment out of a truck, down the stairs or up a
ladder, and pull them out of lines again and again. Not only are
our machines designed to handle these rugged conditions but the
technology we build into the machines is also just as durable.

Forexample, welaunched ourcameraswith TruSense technology
in 2019, adding clearer imaging and more data capabilities to the
RIDGID SeeSnake. With TruSense, you get two big benefits. The
first is high dynamic range for a better image. Contractors can see



Ideal for large-scale commercial and residential jobs,

the RIDGID K9-306 FlexShaft drain cleaning machine

cleans 3- to 6-inch diameter drainlines up to 125 feet.

a greater level of detail in a picture that’s crystal clear and vibrant.
The second is our TiltSense technology. It identifies gradual camera
head pitch changes that are difficult to identify with the naked eye
and gives the contractor the best chance at a proper diagnosis of
the problem.

Our solutions are also built with flexibility and ease of use
in mind. Our SeeSnake CSx Via provides a convenient means
to stream, capture and share inspection images and has multi-
reel compatibility. Our CS12x Digital Reporting Monitor is also
designed to help users work smarter. It has dual battery power for
maximum runtime on the job site and a large 12.1-inch display
with 1024x768 resolution for crisp, clear and readable images even
in heavy daylight.

What sort of needs do they address?
Tell us about some of the drain machines and
what applications they best serve.

Kilmartin: When it comes to drain cleaning, driving
productivity is critical. Locating an issue, cleaning it without
multiple trips back to the truck, and being able to carry less
equipment are big wins. That is where RIDGID FlexShaft drain
machines shine. They feature an enclosed cable so our RIDGID
SeeSnake cameras are able to go into the pipe simultaneously. You
can put your camera down next to the chain knocker so you can
see what you're doing. It saves you time since you can do it all in
one trip.

Our K-5208 sectional machine is also designed to enhance
efficiency. It features infield clutch serviceability to minimize
downtime, an enclosed cable carrier and cable feeder for faster
cleanup, and an optional transport cart for easier job site
maneuvering and storage.

You seem to be always coming out with new
equipment. The FlexShaft machines come to mind.
What's the philosophy behind development and
innovation at RIDGID?

Kilmartin: The response to our initial launch of RIDGID
FlexShaft drain cleaning machines at WWETT 2019 was
phenomenal, and in 2020 we expanded our FlexShaft line to
address a request we heard often from our customers: the need for
a machine that reached 125 feet. The K9-306 clears up to 125 feet
in 3- to 6-inch pipes, making it ideal for large-scale commercial and
residential jobs.

When developing new products, we always ask ourselves:
what are some of the issues cleaners are dealing with in the field?
How can we make things better or more productive for them? The
RIDGID portfolio of drain cleaning and inspection tools provides a

strong breadth and depth of products to meet the toughest job site
challenges. We're always excited to share these products firsthand
at WWETT. At RIDGID we really value the people who use our
products. Their feedback is essential in developing new products

that are then rigorously tested by both our engineers and end users
in the field.

What are some recommendations for
customers shopping for drain cleaning equipment
and tools?

Kilmartin: When it comes to drain cleaning, snakes and water
jetters each have their place depending on the type of blockage.
Advances in drain cleaning machines have made enclosed cables
more common, like the durable nylon sheath that covers the
cable in our RIDGID FlexShaft machines. Features like this help
to contain messes and keep them off the job site floor; the cable
can be easily wiped clean as it’s pulled from the line. And while
FlexShaft is ideal for clearing scale, grease, sludge, tree roots and
soft blockages, jetters, drum and sectional machines are better
suited to other types of blockages.

When it comes to locating equipment, the key to successfully
locating lines is accuracy, reliability, visibility and trust in the
machine’s technology. Locating options continue to improve. For
example, some locators can be paired with apps on smart devices to
overlay water and other utility lines on a Google map. This mapping
can be saved for future reference. Advancements like these will
continue to improve job site safety, productivity and accuracy.

When considering cameras, durability is often the first factor.
It’'s a harsh environment inside a pipe. However, once you are in
the pipe it is important to get the best image for proper diagnosis
of the problem. Features such as high dynamic range can balance
the lighting to reduce dark and bright spots. A longer cable is also
helpful to both go on farther runs and reterminate the cable if it
happens to get kinked. Different cameras come with different cable
stiffness. That matters a lot when going on longer straight runs or
pushing through multiple bends.

When choosing a monitor you should generally look at
durability, data storage, screen size or no screen at all when using a
Wi-Fi-enabled camera controller. All RIDGID monitors and the CSx
Via have the ability to stream directly to a device using the free HQx
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Live app. Contractors have many choices in how they produce,
share and store their data.

The past two years have been different for
many contractors and manufacturers. How have things
changed for RIDGID?

Kilmartin: This was a challenging time for everyone — but
this year’s challenges highlighted how much our customers’ work
matters to their communities.

As a manufacturer we looked for new ways to support the
efforts of our customers and launched JobSite Live, a virtual event
series designed to put RIDGID experts in front of our customers
using social media channels and live broadcasts. Viewers could ask
questions and get immediate feedback. This new platform allowed
us to create a feeling of community in a virtual space. It’s a powerful
way for us to have meaningful conversations with customers, giving
them the educational resources and expertise they rely on from
RIDGID. We missed being on the job site with our customers during
the height of the pandemic, but our team did a great job adjusting.

- TRUSIED,
AEEORDABIIER

ONG LASTING

Contact Us Today!

What's new for RIDGID in 2022?

Kilmartin: We are very excited to get back out in the world
in 2022. One of the events we always circle on the calendar is
WWETT in Indianapolis. It is a great pulse on the entire industry.
As always, we will have some exciting new product launches in
multiple categories, including our smaller camera reels and new
advanced drum machines, and welcome everyone to stop by the
booth. We're also planning to release details about our 2022
RIDGID Experience during WWETT. It will be our fifth RIDGID
Experience event, and it’s become an exciting tradition for both us
and the pros who participate.

What do you want your customers to
think of when they hear the name RIDGID?

Kilmartin: Productivity and profits. Speed, skill and efficiency
have become a competitive advantage. Before buying a new tool,
our customers often ask: “How can this make my life easier?” It’s
important for us to be the brand cleaners choose because they
trust us for the most demanding work conditions.

One way we're doing this is by integrating technology into our
tools where there is a clear value to our customers. They’re still
as tough and rugged as our customers have come to expect, yet
they’re also smarter. ¢

-Easily adjustable Turbo Chain Cutters
from 2" — 48"

-Nozzles with 3D Fluid Mechanics
capable of being used with fresh

or recycled water

-High-grade stainless steel construction
for long lasting quality

-Precise state-of-the-art

manutfacturing processes

-Low maintenance for all nozzles

and root cutters

-Competitive pricing
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USB-USA services and repairs all USB equipment. g
1-844-285-5770 | Fox: 678-649-1766 | info@usb-usa.com | www.usb-usa.com
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AtDraincables Direct,we’ve builtour reputation on uniquely better customer service while providing
you with the highest quality drain cables and equipment, produced in America’s heartland.
Call our sales team today to experience the difference.

DCD: Uniquely Better.
#DISTINCTLYAMERICAN
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PCDdrain.com
! &

s



http://DCDdrain.com

AFFORDABLE TRUCK FINANCING
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Same Day Credit Decisions
Affordable Repayment Plans
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Deferred Payments
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YEARS AHEAD

THE NEXT GEN
BLUELIGHT LED"
CURES UP TO
5X FASTER
THAN OTHER
CIPP CURING
METHODS.

Instead of waiting hours for a liner to cure, work at light speed with the exclusive,
game-changing technology of the Bluelight LED® lateral lining system from HammerHead
Trenchless. With its compact footprint and amazing speed, installers can instantly increase
productivity and get more jobs completed faster.

The Bluelight system’s enhanced features include intuitive touch screen interface, three
light-head options, interchangeable reels, state-of-the art software, automated quality
assurance, superior resin stability and more. Experience the next generation of lateral CIPP

with Bluelight LED® only from HammerHead.

/,/4’ REHAB & REPLACEMENT. REDEFINED Learn more: hammerheadtrenchless.com/bluelight
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FIELD AND OFFICE TECHNOLOGY

By Craig Mandli

)> BUSINESS SOFTWARE
1// MY SERVICE DEPOT SMART SERVICE

Smart Service from My Service Depot is a software system that functions as a direct add-
on to QuickBooks. It adds scheduling, dispatching, invoicing and customer management to
QuickBooks Pro, Premier, Enterprise and Online. This allows users to schedule and dispatch
work to their customers using their preferred QuickBooks platform. It empowers drain cleaning
businesses to streamline their operations and eliminate waste. When a customer calls, an office
dispatcher will create a job in the scheduler, filling in notes and assigning it to a field technician.
This sends an electronic work order to the tech’s phone or tablet. When that tech arrives at the
customer’s location, they’ll build up the work order, collect a customer signature, collect payment
and send the completed paperwork back to the office. 888-518-0818; www.smartservice.com

2 // RITAM TECHNOLOGIES SUMMIT SERVICE REMINDERS PLUS DISPATCH

Summit Service Reminders Plus Dispatch from Ritam Technologies provides solutions for
managing busy schedules, securing repeat business and tracking basic job history. The schedule
calendar offers drag-and-drop flexibility and technician assignment in a snap, keeping the user
in control of constantly changing demands. With mobile apps coming online soon, there is even
more reason to get control of operations and customer service with an easy-to-use, budget-friendly
system that addresses key problem areas in a service business. Summit organizes the business, so
the user can concentrate on getting the work done. 800-662-8471; www.ritam.com

3 // SERVICECORE SOFTWARE

ServiceCore is a cloud-based, custom-built platform designed for the waste industry. It
allows users to streamline challenging processes in a matter of clicks, from scheduling and
routing to inventory tracking and customer management, to billing and invoicing. It provides
powerful tools to manage a business and provide real-time insights. Plus, each person at the
company has customized access to the software and can log in on any device online or in the
app. 844-336-0611; www.servicecore.com

) FLEET MANAGEMENT
4 // DPL TELEMATICS ASSETCOMMAND BASE

AssetCommand Base from DPL Telematics is the complete tool for companies to increase
driver safety and productivity while decreasing the costs and risk of vehicle accidents and theft.
It empowers managers to remotely shut down their machines, wirelessly locate them anytime
via GPS, collect odometer/runtime readings, track service intervals and receive real-time alerts
for speeding or potentially dangerous driving. Driver ID options include iButton or RFID
badges to restrict access to authorized drivers and correctly log each driver’s activity. Users can
also receive alerts for loss of power, boundary or curfew violations to curb unauthorized use.
It is palm sized, has no external antenna and contains an internal backup battery to continue
operating the unit if disconnected. To provide flexibility for seasonal usage, the device is billed
on a month-to-month agreement, allowing customers to deactivate and reactivate anytime
without penalty. 800-897-8093; www.dpltel.com
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5 // GPS FLEET CONSULTING SAFEFLEET

The SafeFleet dashcam/GPS combo unit from GPS Fleet Consulting is designed to provide
important benefits to any business running a fleet of vehicles. The easily installed hardware
provides location updates and event-based video recordings in near real time. The data can be
viewed from a computer or through a mobile device. It helps protect billable time against customer
disputes and provides accurate accounting of hours for payroll, real-world examples for coaching
against risky driving behaviors, and protection against frivolous claims. It can help reduce the

P saferleet

risk and cost of accidents, decrease idle time and help with proactive vehicle maintenance. It
includes advanced vehicle diagnostic sensors and a safe driving rewards program. 800-609-7935;
www.gpsfleetconsulting.com

6 // QUARTIX

The Quartix vehicle tracking system helps a wide range of businesses improve productivity,
cut costs and save on fuel every day. Providing commercial fleet tracking for trucks, coaches,
vans and cars throughout the U.S., UK. and France, the system offers a host of features for fleet
managers. It helps analyze data, generating simple-to-use reports that can be accessed online.
Live tracking, driver time sheets, geofencing and management dashboards allow managers to
easily see where efficiencies can be made. Driver league tables and individual driver reports help
to assess driving style, which if improved can save businesses up to 25% in fuel consumption,
as well as positively impact the safety of road users. It offers tiered packages to help businesses

identify their best drivers, make sense of mileage and fuel costs and reduce administrative tasks.
312-800-9882; www.quartix.com ¢

MAKI MILLER <ot

PROFESSIONAL'S CHOICE FOR WIDEST RANGE OF J0BS

BOOTH
i

v GLEAN & DESCALE 3 - 10” PIPES
v REINSTATE 3-8” PIPES

v BRUSH COATING 3 - 12" PIPES
v GONGRETE REMOVAL

v GOLLAPSED LINER REMOVAL

v ROOT REMOVAL

864-940-0088 | sales@picotesolutions.com
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FIELD AND OFFICE TECHNOLOGY

//' By Craig Mandli

LeadingEdge Plumbing & Rooter suffered a small-business nightmare: the theft of a com-
pany truck from a job site. It was the first time that had ever happened in the company’s 20-year history.
When police finally recovered it, the thief had managed to off-load all of the expensive tools and equip-
ment onboard — which the company never recovered.

Immediately after this theft, LeadingEdge Plumbing realized it was critical to know where
its trucks and expensive equipment were at all times. After extensive research, the company chose Clear-
PathGPS based on the top star ratings on review sites like TrustPilot and Capterra, along with the ability
to get up and running quickly and the flexible month-to-month service contract.

LeadingEdge got the chance to learn firsthand just how smart the decision was to equip its
fleet with GPS tracking units when another company vehicle was stolen from a job site. “But this time,”
explained the owner, “we were able to call the cops right away, and using ClearPathGPS’ live map view
of the truck’s movements, we guided police right to it.” Soon after, the police stopped the vehicle, ap-
prehended the thieves, and recovered the truck and equipment worth about $100,000. Other results
achieved include better dispatching and service as well as more accuracy with job durations and timecards.
888-734-0384; www.clearpathgps.com
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Padre Dam Municipal Water District in Santee, California, has roughly 170 miles of sewer
mains, over 15,500 total wastewater connections and a population of more than 70,000 people. With
so much ground to cover, its team needed a way for operators to transfer data to each other from dif-
ferent manholes. This would allow them to avoid over-flushing manholes and pipe sections, creating
better time management and productivity.

In collaboration with Padre Dam, WinCan created a custom flushing application that
allowed the municipality to update maintenance data in real time.

“When the two operators are cleaning the same section, they won’t have to call each other,”
says wastewater collections supervisor Rich Schultz. “Data will auto-populate up to the minute —
helping to ensure they’re not over-flushing the area. It’s going to help minimize potential human
errors, opposing numbers and incorrect upstream/downstream manhole numbers.” In addition to this
custom application, WinCan VX enables Padre Dam to visualize data through Esri’s ArcGIS, using an
integration that has expedited their workflow by prioritizing different manholes. “They open ArcMap
and they code it with sections from a given work order that have already been CCTV’d, sections that
still need to be done, and any section that hasn’t been inspected in two years,” Schultz says. With
free-flowing manhole and pipe data from WinCan and Esri, Padre Dam was not only able to solve the
problem with manhole-to-manhole communication, but they also improved the completion time and
quality of inspections across the municipality. 877-626-8386; www.wincan.com ¢



PEARPOINT Z flexiprobe P540&

The flexiprobe P540c system is managed

by the most powerful and intuitive

Controller ever designed by Pearpoint.

A range of rods to suit your application.

Visit www.pearpoint.com or call 800.688.8094 for more information. L3 CUES Z
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Where Education Flows

Water & Wastewater Equipment, Treatment & Transport Show

Join The Community
at

Use Promo Code FAD10

A Great Education Program

Choose from over 70 education sessions spanning three days, covering a wide variety of
water and wastewater topics. Sessions are led by top industry experts and professionals from
leading associations, businesses and manufacturers. Many sessions count toward fulfilling
required CEUs and PDHs. A great education program—another reason you need to attend.

Make plans now for WWETT ‘22 Expo Hall February 22-24 | Conference February 21-24

PROUD MEMBER OF:

LEARN MORE at wwettshow.com O No
W f B ewwettshow ZNANT INOWRA
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- \ 'ROCK RENTAL .

A Sewer Equipmernt Company

JETTING,
INSPECTING,”

- . " i : =4 - J——
i B T <
\ | ' d'r 3,,;-3 . -_H:h;* -

MAKING YOU LOOK GOOD
RENTAL BUSINESS.

See Available Equipment:

ROCK-RENTAL.COM
Combination Industrial Truck and Multi-Purpose . Camera
Sewer Cleaners HydroExcavators  pjrjoaders  TrailerJetters Tractors AIERG AR Inspection

1.888.477.7906 | sales@rock-rental.com |rock-rental.com


http://rock-rental.com

))) PRODUCT SPOTLIGHT

PORTABLE SECTIONAL MACHINE
PROVIDES HIGH POWER
By Craig Mandli

Drain cleaning machines offering portability and power are highly
sought after by cleaners looking to clear 1 1/4- to 6-inch drainlines.
The M18 FUEL Sectional Machine for 5/8- and 7/8-inch cable from
Milwaukee Tool is designed to hit those marks, delivering the power
to clear heavy roots up to 150 feet out.

“As the lightest weight and most compact machine in its class,
this sectional machine can seamlessly transition between outdoor use
and the tightest indoor applications,” according to a spokesperson
from Milwaukee Tool. The unit also includes a carry strap for hands-
free transportation onto rooftop jobs.

The M18 FUEL Sectional Machine for 5/8- and 7/8-inch cable
combines three Milwaukee-branded innovations: a POWERSTATE
brushless motor, REDLINK PLUS intelligence and a REDLITHIUM
battery pack. The POWERSTATE brushless motor provides a high
level of clearing power for tough root clogs. Whether the clog is only
15 feet down the line or 150 feet out, users can be confident they
have the power they need to get the job done.

“This machine’s power exceeds many corded options, and
remains consistent throughout the job, allowing users to maintain
power when they hit clogs rather than experiencing heavy bog-down,”
according to Milwaukee Tool. Additionally, most sectional machines
for 5/8- and 7/8-inch cable available are only rated to clear up to
4-inch lines, while the M18 FUEL Sectional Machine is capable of
clearing up to 6-inch lines.

.

REDLINK PLUS Intelligence enables full-circle communication
between the tool and battery, ensuring maximum performance
under load. When these motor and intelligence technologies are
combined with an M18 REDLITHIUM HIGH OUTPUT 12.0 battery,
this sectional machine tackles multiple jobs on one charge, regularly
completing a full day’s work without the need to stop to recharge or
swap batteries. “In addition, the elimination of cords means users
won't have to search for outlets or extension cords and enhances
safety due to the reduction of trip hazards or cords near standing
water,” according to Milwaukee Tool.

This machine also features ONE-KEY inventory management
capability so it can be wirelessly tracked, managed and secured.
The unit is fully compatible with the entire M18 battery-powered
line, offering more than 200 power tool products. 800-729-3878;
www.milwaukeetool.com

HAMMERHEAD TRENCHLESS 100XTR RADIO REMOTE SYSTEM
The HydroBurst 100XTR by HammerHead Trenchless has a 100-ton capability rated for up to

16 inches in diameter, yet it is compact enough for use on pipe down to 4 inches. It comes
with an easy-to-learn, easy-to-use radio remote control, freeing operators from the pit to
position themselves for the best view of a bursting operation. Lightweight, heat-treated alloy
rods feature an API-style joint that resists buckling under the greater thrust loads required by
longer burst runs, sweeping bends and encrusted and collapsed lines. Operators can swap
power for speed by switching to its 50-ton mode, working up to twice as fast depending on the

job’s requirements. Hydraulic leveling jacks allow for making adjustments on the fly as needed,
keeping the machine on-grade without interrupting bursting operations. 800-331-6653;

www.hammerheadtrenchless.com
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GENERAL JM-1450 ELECTRIC WATER JET
The compact, powerful JM-1450 Jet-Set water jet from General Pipe
Cleaners uses high-pressure water to clear drainlines clogged with
grease, sand, sludge and ice. Overall height of the water jet is 34 inches,

and removing the easily detachable hose reel drops the height to 14 1/2
inches. The heavy-duty frame rides on two 8-inch semipneumatic tires,
and the telescoping handle and removable hose reel make maneuvering
easy. The JM-1450 is powered by a 1 1/2 hp sealed motor with a GFCI
outlet that drives a 1,500 psi, 1.7 gpm triplex pump. On-demand
Vibra-pulse technology helps propel hoses down long runs and around
tight bends, even in small lines. Safety features include a thermal relief
valve to protect the pump from heat damage, a backflow check valve
and inlet filter. An optional spray wand is also available. 800-245-6200;
www.drainbrain.com

ENVIROSIGHT ROVVER X SAT Il

ALL-IN-ONE LATERAL SYSTEM

Envirosight’s new ROVVER X SAT I lateral launch inspection crawler
maneuvers around obstacles and challenging pipe geometries to rapidly
detect gas line cross bores in sewers and other hard-to-reach defects.
The crawler can travel as far as 984 feet down mainlines at speeds up
to 98 feet per minute, then launch its camera probe as far as 147 feet
down adjoining service connections, at up to 23 feet per minute. The
ROVVER X SAT 1I also features a belt-driven push mechanism that
minimizes wear on the push rod while maximizing pushing force. The
design, which is easy to clean and has field-replaceable belts, is intended
to increase uptime and keep maintenance costs low. Steerable 8-wheel
drive makes it easier to move past debris, roots, offsets and protruding
taps. During launch, the pan/tilt lateral camera with detachable
steering wand navigates through bends and branches in lateral lines.
866-936-8476; www.envirosight.com ¢

WORKING WELL
UNDER PRESSURE

Building Drain and Sewer Equipment since 1981.

4008H Power Unit

»8 gpm @ 4000 psi »400' x 3/8" Jet Hose
»800 cc EFl Honda Engine  on DC Powered Reel

o guoto |

3012H Power Unit

»12 gpm @ 3000 psi »400'x 1/2" Jet Hose
»800 cc EFl Honda Engine  on DC Powered Reel

ot o guote |

»400' x 3/8" Jet Hose
on DC Powered Reel

»8 gpm @ 4000 psi
»800 cc EFl Honda
Engine

»12.gpm @ 3000 psi~ »400' x 1/2" Jet Hose
»800 cc EFI Honda on DC Powered Reel

Engine
Call for Quote

..........................................................................................

2

»200' x 3/8" Jet Hose
on Manual Reel

»8 gpm @ 4000 psi
»800 cc EFI Honda
Engine

»8 gpm @ 4000 psi
»800 cc EFl Honda
Engine

»200' x 3/8" Jet Hose
on Manual Reel

»7 gpm @ 4000 psi »400' x 3/8" Jet Hose

»690 cc Honda Engine  on DC Reel

TRAILER MODELS AVAILABLE NS Tty
h h 25 gpm @ 4000 psi 00l box, Gloves, >a ety asses, \P eaner, liger lall,
throug gp B Wash Down Trigger Gun with Nozzles.

Pressure Washers & Drain Jetting Equipment

»7 gpm @ 4000 psi »400' x 3/8" Jet Hose

»690 cc Honda Engine  on DC Reel

‘We Build Electric, Gas and Diesel powered models
wwelt up to 4000 psi, flows up to 40 gallons per minute.
BOOTH Don't see exactly what you want. ...
1369 We will custom build exactly what you want!

800-648-5011 | www.camspray.com | sales@camspray.com
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(( LOGIBALL MULTI-SIZE REINFORCED PLUGS , PACKERS & CARRIERS
APPROVED BY CONTRACTORS AROUND THE WORLD

BOOTH
i

. LogiPlugs Large flow-thru Large Flow-Thru High Flow-Low Flow
Securlmax”lnflata”ble inflatable Plugs 4 to 24" Diversion Sleeves Control the flow from above
Plugs 4 to 36 (flow diversion, by-pass (annular seals for (inflatable pinch valves) 6” to
(UCSHIED |2 D (T 1) pumping & blocking) 6” to 30” pipes) 15” pipes

Great for MH Rehab

{  |‘kEEP invERTS DRVY)

Flow thru Carriers for CIPP Carriers for Sectional CIPP Largfzf’{;;/:-':gg;cl:;g{gcizzers Other Plugs &
sectional liners 6”to 36” Liners 3" to 6” A Custom Fabrication
Sleeves) 6” to 36” pipes

TEL: 1-800-246-5988 TEL: 418-656-9767 INFORLOGIBALL.CcOM

R =)
S v.:

, N Ew Pipe Inspectlon Camera System
:" Model: FB- PIC3688DHD

U RS W

1, 10" HD (1080P) LCD Screen
Bu|It -in USB &SD * H*‘ !
“and Typing & Edltlng »«e‘ 3

?Joystlck Controlllng HD

&,Pan -Tilt Camera %
9mm 100" 2

r- Cable & Ree

. “' % 7 L " i 3
T'\Wlth oF without £k
© Built-in 512 Hz Transmitter

DISCOUNT ON  \{
REFURBISHED S/ POl iR -

ITEMS!
= Model: 4188XX

Call 510-226-7988
é Model: 3388

for details.
Pan-Tilt Color Camera 16mm Color Camera

N

Standard Option:
80mm 1080P HD
9 Pin - 8 Pin Video Cable
Option 1:

56mm PT Color Camera
with 512Hz Transmitter
8 Pin - 8 Pin Video Cable

i b

e Option2: 74 -
|+ CH40mm Auto-Leveling (720P) Color Camera

HD Pan-Tilt

Bis - 8 Pin -8 Pin Video Cable .

[foption3: Lo v Color Camera ; .

.‘ Cgélg)r:m Auto-Leveling Color Camera = WARRANTY \ Model: CHD-P-C28 Wl\//| sdl|2|22|.|ga]'né?16lltgter
\ odel: -T-

- with 512Hz Transmitter 8 Pin - 8 Pin Video Cable

m Western USA: Eastern USA: Canada:
44130 0ld Warm Springs Blvd, Fremont, CA 94538 701 Dawson Dr, Newark, DE 19713 44 E Beaver Creek Rd, Unit 6, Richmond Hill, ON L4B 1G8
www.forbestgroup.com TF: 1877 369 1199 P: 510 226 7988 TF: 1 877 369 1199 P: 905 709 6226
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GORLITZ 5w INC.

10132 Norwalk Bivd. Santa Fe Springs, Ca. 90670

MACHINES
FEEDERS
CABLES
R RAMPS
| \ ., CONNECTORS
5 " \\\ﬁ”” . LEADERS
=2 Ml CHUCKS
! ENDS
RETRIEVERS
SPLICES
| B AUGERS
online sales e
Golo Gorlitz.com JETTERS
Cleaner21 " R ) NOZZLES
' . HOSES
L=
TRENCHLESS
PIPE SYSTEMS
[ ==
SOCKET
FUSION KITS

ngineering, Dedicazgon, Quality, Sales and Service All In One Stop!

Email: sales@gorlitz.com [ u Z k
Rl T oyt L @ L8 | Fax: (562)944-7630
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HOOK UP.>

With All Your
Equipment

Cleaner
THE CONVERSATION.

THE CAMARADERIE.
THE COMMUNITY.

BEOER
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Uniquely designed nozzles
for big sewer line headaches —
roots and encrustations
in all sorts of pipe.

Interchangeable heads:
chain rotor or cable rotor.

3/g", /2", 1" nozzles
come in kit form.

Ask About Our
Show Special

BOOTH
s

-

Mo/NOZZLES

Patented
Made in USA ¢ www.rootrat.net

o igr:p_'. to learn more about
; .:; 2 the nozzle you've

758 been waiting for

z -

A portable vacuum pumping service unit designed
for the most demanding liquid pumping applications.

Ideal for: grease trap service pumping, machine coolant pumping-cleaning, [
remote portable toilet pumping, marina vacuum pump out service, Made in USA
or any pumping and transfer of liquid waste. Since 1939

westmoorltd.com ¢ Westmoor Ltd., Sherrill, NY

orders@westmoorltd.com < 1-800-367-0972



http://westmoorltd.com
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POMONA, CALIFORNIA SBAIVI—-—<EPFPIVE
THE WESTERN UNITED STATES REGIONAL PLUMBING-HEATING-COOLING INDUSTRY TRADE SHOW 6

FEATURING 250+ BOOTHS 5S5S00+ PRODLULCLCTS
[=]#g =]
PLUMBING - HVAC/R - BACKFLOW -JETTING - TRENCHLESS - PIPE REHAB =g
TRUCK DEALERS - UTILITY LOCATION - VIDEO INSPECTION - LEAK DETECTION (=]
SEWER/DRAIN CLEANING - VEHICLE TRACKING - COMMUNICATIONS - PUMP SYSTEMS \SW©®n

SERVICE & REPAIR - GREASE HANDLING - FIRE SUPPRESSION - WATER TREATMENT/FILTRATION AND MORE

Q. *PRODUCTS &EXHIBITORS VARY PER YEAR AND ARE NOT GUARANTEED TO BE PRESENT
ks '-ffa = | VISIT WITH THE

Kay : PEOPLE BEHIND THE NEW

“""’ : : HIT @3 YouTube CHANNEL

STORIES THAT INSPIRE,
EDUCATE & ENTERTAIN

ted by PHSTER

SCAN CODE TO WATCH E E
American Plumber Stories :|" =

NOW!

5] 4
American Plumber Stories features plumbers
across the nation, sharing the passion they
have for their profession.
Learn how they got started, their advice
for future ptumhers, and the rewards that

REGISTRATION OPENING IN JANUARYY conevittetode
F\_“\Nm“\ls A-\‘_n\\l\

The FLOW EXPO is a NON-PROFIT trade show serving the construction industry and produced by the PHCC of the
Greater Los Angeles Area.“Flow Expo”and “Wave" design are registered trademarks of PHCC-GLAA.
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Waterline Renewal Technologies acquires Pipe Lining Supply

Waterline Renewal Technologies completed the company’s ac-
quisition of Pipe Lining Supply. The terms of the purchase were not
disclosed. Founded in 2004, Pipe Lining Supply’s management team
will continue to manage the company and assist Waterline Renewal
Technologies with the integration. Pipe Lining Supply will maintain
company-owned distribution centers in Anaheim, California and
Springfield, Missouri, and it will remain a supplier of sewer pipe
rehabilitation equipment and materials while continuing to deliver
training and customer service.

ServiceMax completes acquisition of LiquidFrameworks

ServiceMax announced the completion of the previously
announced transaction to acquire LiquidFrameworks from Luminate
Capital Partners, a private equity firm investing in growth and
enterprise software companies. LiquidFrameworks’ FieldFX is a
cloud-based mobile field operations software suite designed to
manage contracts, quotes, equipment, jobs and field tickets for
service companies in the energy industry.

I: New Never Used 2017 Gardner Denver TY375M :I

Water Jetting System Unit
[ Tier 3 Diesel! ]

(Former US Government Machine)

Gardener Denver TY375M Water System
For Sale

MDL TRC - Package
10,000 PSI, 25 GPM
John Deere 6 Cyclinder Turbo Diesel Engine

Twin Disc MDL # SP2111P3
Gardener Denver Serial # Q024367
Trailer Mounted Machine

In Dry Storage Independence
OR Ready to Inspect & Ship

See our website aztrux.com

New 2022 Tier 4’s are $225,000 + Tax.

2022 WWETT Show Price 65% Off.
$79,500 No Tax FOB OR.

[ Call Ed 480.776.9605 ]

See full color images online at Cleaner classifieds by searching our phone number, 480.776.9605.
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Super Products appoints
new vice president of rentals

Super Products has appointed Chris
Gittens to take over as the new vice president
of rentals after Randy Buening, the previous
vice president of rentals, was promoted to

Chris Gittens

president at the beginning of 2021. Gittens
has an extensive background in equipment
manufacturing and distribution. He comes to Super Products from
Thermo King, where he was the director of dealer development.
Prior to Thermo King, he held leadership positions at CLAAS
of America and CNH Industrial where he gained experience in
financial analysis, strategic planning, dealer development and
commercial credit. Chris holds an MBA and MIA from Columbia
University and earned his undergraduate degree from Washington
University in St. Louis.

WJTA announces officers, board of directors

Bill McClister, an industry consultant based in La Porte, Texas,
has been elected the 2021-2023 chairman of the board of the Water]Jet
Technology Association. Also elected for the 2021-2023 term are Presi-
dent Jimmy Peck, general manager, MPW Industrial Services, Hebron,
Ohio; Vice President Kerry Siggins, chief executive officer, StoneAge,
Durango, Colorado; Secretary James Ashmead, research investigator,
DuPont Specialty Products, Wilmington, Delaware; and Treasurer
Drew Waltenbaugh, president and chief executive officer, NLB Corp.,
Wixom, Michigan.

Newly elected and re-elected board members are David Beckum,
chief executive officer, Augusta Industrial Services, Augusta, Geor-
gia; Jerry Carter, vice president of sales and chief commercial officer,
SPIR STAR, Houston, Texas; Bradley Coble, hydroblasting specialist,
Covestro, Baytown, Texas; Dee Green, vice president of operations,
USA DeBusk, Houston; Bill Krupowicz, vice president and general
manager, Jetstream of Houston; and Bill Shaw, vice president of em-
ployee development, Evergreen North America Industrial Services, La
Porte. Luis Garcia, president — gulf coast region, Northern Safety and
Industrial, also in La Porte, continues to serve a remaining term on the
board of directors.

Grout school registration open for March

Avanti Grout, CUES and Logiball are partnering together on
March 23-24 for its annual two-day Municipal Sewer Grout School in
Tavares, Florida. All levels of experience are welcome and can partici-
pate in each of the breakout and classroom sessions. An emphasis will
be placed on grouting, safety, operating, testing and troubleshooting
equipment, making sure the chemical grout mix has the right mixture,
and how to determine how much grout is used per joint or lateral. The
school will present technical information on lateral and mainline test
and seal packer operation and maintenance, mixing and optimizing
AV-100 acrylamide grout performance, review and demonstration of
new NASSCO/ICGA grout specifications, and more. To register, go to
conta.cc/33uXg8d or contact Jessica Williams at 281-956-3111. ¢
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Water & Wastewater Equipment, Treatment & Transport Show SEWER NOZZLES BY s’,"”E ‘EE
Indiana Convention Center

Feb 22-24

BOOTH
6305

CLEAN SAVE GROW

EFFICIENTLY MONEY YOUR REPUTATI({N

When it comes to the service and support you need to get the job done,
our Dealer Partners have got your back. Find a location near you.

www.warthog-nozzles.com

TACKLE THE
TOUGH EST JOS

-7
r PRO GRADE

HOSE, CORD,
& CABLE REELS

\/’ Efficient Septic & Sewer
Clean-Up Operations

v’ Enhance Worksite Safety

Corrosion Resistant, Powder-

wwelt @2 it V :
EX H | BITO R Coat or Stainless Steel Finishes

PRESSURE WASH | FLUID TRANSFER | VACUUM | AND MORE

LA HORE TOLL FREE | 800.269.7335 FOLLOW US:

WWW.COXREELS.com ®® @@
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Water & Wastewater Equipment, Treatment & Transport Show

Join The Community
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AD10

Why Should You Attend?

& Explore the Expo Hall for tools and resources you need for your business

Education taught by some of the best and brightest in the industry

&
¢

Events to network with your peers—or just kick back and make new connections

PROUD MEMBER OF:
LEARN MORE at wwettshow.com

w f @wwettshow M 0 NAWT NOWRA
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Sewer & drain tools built to prevail.

Trust MyTana equipment to find and fix tough problems quickly.
Our pro-grade cameras, jetters, cable machines and
accessories prepare you for any challenge.

And everything comes backed by

our legendary service team.

www.MyTana.com = (866) 948-7576 My'lga

INSPECTION SYSTEMS CABLE MACHINES JETTERS LOCATORS
CABLE ATTACHMENTS NOZZLES HOSE PARTS TOOLS FACTORY DIRECT SUPPORT

www.cleaner.com | Since 1985 | February 2022 73


http://www.MyTana.com

x\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\Y
|

dR DYNAMIC
\REPAIRS

We Repair:

General Wire, Ratech, RIDGID, Hathorn Corp.
Electric Eel, GatorCams, Vision Intruders
and Vivx Inspection Cameras,
Locators, Command Modules and Cables

New & Refurhished Inspection
Equipment For Sale

Rental Equipment Available
Daily & Weekly Rates

INSPECTION GAMERAS
ARE OUR

ONLY BUSINESS!

973-478-0893

DYNAMIC REPAIRS
40 Arnot St., Unit 20
Lodi, NJ 07644
dynamiccablerepairs@yahoo.com
www.dynamicrepairs.biz

OUR BEST SELLING DRAIN LINE JETTER!

PRICES SUBJECT TO CHANGE - CALL FOR CURRENT PRICING

o —
INSPECTORCAMERAS.COM

Local Service & Repair
by Factory-Trained Technicians
24 Hr Turn-Around
on Repairs
Outstanding Customer Service

In Stock
Ready
to Ship

Scout 3-Pro

115' Red Heavy Duty Cable
Self-leveling Camera Head
512Hz Sonde + Distance Counter
MP4 Color Video Recording

$2750 Complete
We won’t be undersold!

@ InspectorCameras.com
(603.267.0400
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T&T Tools, Inc.
800.521.6893

T

CALL

for a

FREE
Catalog

Many styles
Available

BOOTH
3

Insulated Heat-Treated
Soil Probes Hooks
[for locating) [for covers, lids, etc)

www.mightyprobe.com

* World's first patented
poly carbide wheel
e Solid steel wheels

r
- A

We have © Wheels © Tracks
© Wheel kits © Tow cables © Tires
© We can resurface any worn carbide wheels

TruGritTraction.com | 407-900-1091

www.easykleen.com
sales@easykleen.com

ik A
A PROPANE TORCH, 2 GALLONS OF WATER

AMAZING ARCTIC BLASTER

THAT’S ALL YOU NEED TO SEE FAST, SAFE
AND ECONOMICAL THAWING RESULTS.

« Thaws pipes above

8 below ground *Will have the job done before most

Usoon ot thawing devices are ready to work.
(;e l:: zrnAsg(SI *Perfect for Public Works,
o Plumbers, electricians,
*Perfect for Septic Pumpers,

roof drains & Drain Cleaners
conduit thawing

ARCTIC BLASTERS INC.
SUNDRE, ALBERTA
403.638.3934 ¢ ArcticBlaster.com

All In!

When you receive
Cleaner each month
there is no need to bluff.

Join 25,000 of your industry peers
each month who welcome Cleaner,
for the unlimited value it brings
them. Each issue will show you
new tools, tips to save

on expenses, money-saving
deals and much more.

800.994.7990
www.cleaner.com

Subscribe today
to guarantee
your winning

hand?

Socially
Accepted

facebook.com/CleanerMag

twitter.com/CleanerMagazine

youtube.com/CleanerMagazine

linkedin.com/company/cleaner-magazine
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YOUR SOURCE FOR CENTRAL OKLAHOMA
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SeeSnake® TruSense™ — “ 8% ONE YEAR F’NANC’NG AVA".ABLE.’

Camera Reel

Longer lease rates also available. Call Keith for details.

BUYING A SEESNAKE?
CALL US FOR WE

CseoxDigtal R WILL NOT BE
FREE SHIPPING! v

CS12x Digital
Reporting Monitor*

Flexshaft
K9-102, K9-204

SeeSnake® Compact M40
Camera System

SeeSnake® -
MAX rM200 CS6xVersa Digital - Call Evenings and Weekends -

microDrain Reel Camera System Re°°:'v'vi;;hgw"i!gi"“°'* Keith: 405-602-9155

s 888-947-8761 WAt T Ry

51T

Trailer Jetter

Find Leaks &
Sources of Odor

A Simple Solution for
Slippery PVC Pipe - 20 GPM @ 4000 PSI

® 76 HP Kohler EFI
20 Years of Service -
We resurface all makes Shipping/Delivery

of steel transport wheels FREE

Reaper Nozzle
CALL JERRY AT 714-697-8697
www.cuucluws.com

Superior 5E Electric Smoker

g
i =

SealPacs (1AL

Smoke Candles

]

It's your magazine. Tell your story.

Eaio

E"anTuhq v
1-800-315-5533

www.easykleen.com - sales@easykleen.com

Cleaner

Send your ideas to editor@cleaner.com or call 800.257.7222

www.cleaner.com | Since 1985 | February 2022 75


http://americanjetter.com
http://SuperiorSignal.com/Cleaner
http://www.easykleen.com

.

BLOWERS

Cotta (single & dual stage) & OMSI
transmission parts. Cloverleaf Tool Co.,
Sarasota, Florida. Phone 941-739-0707;
Email: sales@cloverleaftool.com (CBM)

BUSINESSES

Septic Business for Sale. Located in
Northern lllinois. Large client base. 50
years in business. Needing to retire.
Asking $400,000. Equipment included
as follows: 2007 Freightliner Pumper
truck with 2,500-gallon capacity, 2003
Freightliner single axle dump truck,
2013 Case 580 Super N Loader backhoe,
2009 Case 440CT track skid loader, 2
trailers (one for skid loader & one for
backhoe). Other equipment & misc.
inventory available. Call Mickey for more
information at 815-821-4070. (C02)

Home-based Handyman Service for sale.
Established in 1957. Located in the beautiful
Sierra mountain community of Chester,
California. Assets being sold include 2
service vehicles/all tools/inventory/client
list. Contact Mark Smith-Summit Business
Advisors: 775-229-3913. $120,000. (C03)

SOS Drain Opening business for sale.
Includes two service trucks. One is F-550
4x4 box truck with 300-gallons of water
storage, jetters, many sizes of cable
machines and push cameras. Grosses
approx. 200K per year. Has been mostly a
one man operation. | am retiring and have
many happy customers and a excellent
reputation Located in Pagosa Springs
Colorado, 1 hour from Durango, area is
growing very fast! Please contact Steve for
pics or more details. Serious inquiries only
please. Asking $249,000. 970-903-9104 or
email pagosaenvironmental@outlook.com

(C02)

www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit
web site or call 1-800-700-8062. (CBM)

PLACE YOUR AD ONLINE AT
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DRAIN/SEWER

2009 Mongoose sewer Jetter 184xl.
600-gallon water tanks, 18gpm
@4,000-psi. 1/2” hose 500°. Wireless
remote control, antifreeze system,
diesel motor. Full powered hydraulic
hose reel. 1000 hours on unit.

....................................... $25,000 obo.
845-674-7790 002

B

Aries Prokasro cutter system in lightly
used condition asking $70K USD 0BO
for the cutter the reel and accessories.
We bought this unit one and a half
years ago and have used it maybe 2
dozen times. It was our backup cutter
system, has extra motors, all the
necessary equipment and accessories,
this is an electric cutter. Contact me for
photos of the system.

Keifer Hendry
keifer@sewertechnologies.com

905-301-3055. Ontario

JET VACS

2006 VacCon, 12-yd, 3 stage fan,
80gpm @ 2,000psi, EX city only 17K
miles, low hours, auto work ready
unit, shipping available world-wide.

Call 800-627-0778 02

2011 Vac-Con V390LHA combination
cleaning truck. Low miles, great condi-
tion. 1998 Vactor 2110-36PD ex-city
owned, low miles See details of these
units and CCTV inspection trucks at
www.empireequip.com. Contact Craig at
714-639-8352. (CBM)

Pre-owned Vactor 2100 combination jet/
vac unit with PD blower and 10 cubic yard
debris tank. Mounted on a 2002 Interna-
tional 7400 cab & chassis.www.Vacuum-
SalesInc.com (888)VAC-UNIT (822-8648)

(CBM)

e e e

2008 Gapvax MC-1512 Combination
Truck, Volvo VHD, 18" Blower, 80GPM
@ 2000psi Myers Water Pump, 800'-
Hose Reel, 1,500-gal Water Tank,
12-yd Debris Tank, Wireless Remote,
Lift Axle, Manual Transmission, Volvo
ENGiNe, oo $35,000 obo.

Call 317-773-7996

JETTERS - TRAILER

NEW, Never-Used 2017 Gardner Den-
ver TY375M, (Former US Govern-
ment Machine), MDL TRC package,
10,000 psi 25 gpm, John Deere 6-cyl-
inder turbo diesel engine, twin disc
MDL # SP2111P3, trailer mounted, in
dry storage independence OR reader
to inspect and ship. 2021 New Tier
4's are approximately $225,000 - this
new NEVER used tier 3 price was
$99,500, but Cleaner Magazine sale
price is $79,000 no tax.

Call Ed at 480-776-9605

CBM

The HotJetll® is a best-selling hot-
and cold-water drainline cleaner
featuring a 35hp Vanguard engine
by Toyota and delivering 10gpm @
4,000psi that cleans drains up to
300" and 12” in diameter. Priced at
$39,995 the HotJet 1I® is American
made using nonproprietary parts for
affordability and ease in serviceability
making its return on investment truly
impressive. Prices subject to change.
Financing available.
800-624-818
sales@hotjetusa.com
www.hotjetusa.com

2004 US Jetting 4018. 12K trailer with
newer axles and tires. 1,150 hours on
the Hatz 3 cylinder diesel engine and run
dry pump. Power pull out reel. 600-gallon
tanks (2,300-gallon). Recent work within
the last 3 years includes: New control
box, new complete wiring harness, strobe
lighting, rebuilt steel fenders, new tool
boxes, new reel valve, trailer brakes and
will include new 500" 1/2" jetter hose
and 2 basic nozzles. Photos available
upon request. $25,000 or BRO. Located
in Massachusetts. Call or text Mike
with questions 781-389-7143 or emalil
mwood@servicepumpingdrain.com. (C02)

JETTERS - TRUCK

1997 Ford diesel F series Jet truck.
1,500-gal. Polly water tank. 2000 psi
@ 65 gpm FMG pump. 700 feet of 1”
hose. Only 23,815 miles on engine
and only 762 hours on pump. This is
a nice unit, always stored indoors and
ready t0 g0. ...cocovvveeerirennnn $20,000.

920-585-9924, Wi. co2

2016 Brute Hydro Jetter. Kubota die-
sel motor, 3,500-psi, 16-gallon water
tank, electric hose reel, 5'x12' steel
tandem axle trailer. Has approx 150
hrs on motor. .......cccocveve... $15,000.
Office 916-726-5150 or

David Cell 916-705-1405  ,,

Cleaner

AVERAGE MONTHLY
CIRCULATION REACHES

21,000+

READERS!

- IT°S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE



PIPELINE REHABILITATION

Brand new, never used F18 Perma
Liner Top Gun Inverter. Never pulled
down the highway and never used.
Bought this two years ago and just
too busy with lateral lining to use it.
Comes with 8” and 12” heads, hoses
and some misc equipment. $50,000.
Serious inquires only please.

Troy 612-718-0019, MN
troyo@linemysewer.com .

POSITIONS AVAILABLE

Outside Sales Representative foraleading
nozzle company, the New England/East
Coast and Northern California/Northern
Pacific area. Send Resume to info@
nozztequsa.com 866-350-0624  (CBM)

PUMPS

Vactor, General, Myers, Giant & others
— New & parts also. Cloverleaf Tool Co.,
Sarasota, Florida. Phone 941-739-0707;
Email: sales@cloverleaftool.com.  (CBM)

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, com-
bination jetter/vacs, vacuum street sweep-
er & catch basin cleaner, truck & trailer
mounted jetters. All available for daily,
weekly, monthly, and yearly rentals. VSI
Rentals, LLC, (888)VAC-UNIT (822-8648)
www.vsirentalslic.com (CBM)

SERVICE/REPAIR

Dynamic Repairs - Inspection Camera
Repairs: 48-hr. turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel,
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental
equipment available. For more info. call
Jack at 973-478-0893. Lodi, New Jersey.
www.dynamicrepairs.hiz (CBM)

TOOLS

T&T Tools: Probes, Hooks. Probes feature
steel shafts with threaded and hardened
tips. The insulated Mighty Probe™ tested
to 50,000 volts. Top Poppers™ open man-
hole covers easily. Free catalog. www.
TandTtools.com. Phone 800-521-6893.
(CBM)

TV INSPECTION

Insight Vision Iris Portable Camera System
w/wireless keyboard. $26,500 CONTACT
BRIAN 989-329-1939. (PO1)

IBAK Panoramo Si Manhole Inspection Sys-
tem. $82,000 Call Brian at 989-329-1939.
(PO1)

2018 Cues Equipment. 2 crawlers, cable
reel, in a 2006 Ford E-350. Price reduced to
$60,000 0BO. 1-P&T ZOOM 0Z 11l Camera.
1-Steerable camera transporter, wheeled,
V2. 1-Electric camera lift. 1-Pan & Tilt Il w/
sonde and lift adapter tube kit for wheeled
transporter. 1-Self-propelled  camera
transporter, trac driven, with ability to add
wheels. 1-Spare parts kit for trac transport-
er. 1-1200' Cable assembly. 1 Wireless con-
troller. 1- Wired USB controller. Plus a lot
more. For pictures/complete list: Western
Precision LLC. Brad. 801-644-4922 brad@
western-precision.com. (C02)

PEARPOINT — Mainliner buying & selling
used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will
buy complete Pearpoint trucks. Will buy
your old system. Do you need parts? 399,
599 reels; 420, 448 tractors: 494 digital and
zoom 420 light heads. Call 800-265-4298
or mainliner2075@hotmail.com  (CBM)

CAMERA OPERATORS, STOP SPINNING
YOUR WHEELS IN GREASY PIPE! After-
market gritted polymer wheels, steel car-
bide wheels, gritted and treaded tracks,
tow cables, kiel sticks and more. Fitting
Aries, CUES, Envirosight, Ibak, Rausch,
RST, Schwalm & [DTec. ORDER TODAY
at  www.TruGritTraction.com; info@
trugrittraction.com; 407-900-1091 (CBM)

NEED TRACTION? We make aftermarket
gritted/gripping pads for all chain-driven
camera transporters. Custom fabrication
secured to a high-quality, nickel-plated
carbon-steel chain that doesn’t stretch.
Also have non-gritted pads, wheels, and
tires for all different brands. Pad sam-
ples upon request. Pipe Tool Special-
ties LLC: 888-390-6794; Fax 888-390-
6670; pipetoolspecialties.com or email
pts4422lic@gmail.com (CBM)

WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles,
0S4, 0S6, 0S7 replacements, UHP hoses
& replacement parts. Excellent quality &
prices. 772-286-1218, info@alljetting.com,
www.alljetting.com. (CBM)

PLACE YOUR AD ONLINE AT

Manufacturing Drain Cleaning
Equipment for over 30 years

Drain Cleaning Machines | Cables
Blades | Cable Ends | Handgun Cables | Accessories

Fabricated from high quality wire
Most ends & couplings available
All sizes and lengths
Innercore available

N
“Z

Various shaped and sized blades

Heavy duty construction

The most powerful motor
in the industry

Quick and easy reel changeover
A one year rock-solid warranty

o
THE PROFESSIONAL CHOICE

541.684.0743

www.coastmanufacturing.com

COAST MANUFACTURING

KEN-WAY Beats the Others

DAY-IN - DAY-0OUT

And they have for over 50 years
KEN-WAY CABLE CLEANERS

for cleaning sewer, drain or process lines
from one to ten inches, up to 75 feet
with the Junior and up to
a full length of 300 feet
with the Model 400

Junior

KEN-WAY
Exclusive Built Cables

- .
38" qg/z2n g

3/4" 11/16"
* Heat Treated 5/8"

¢ Inner-Core or Non-Core
¢ Fit Most Other Brands
e Interchangeable with Most Brands
* Coupling or Blade Holding Types

Leasing plans available. Call for details.

1-800-533-0551

930 ROBERTS ROAD, SPARTA, WI 54656
www.ken-way.com - E-mail: info@ken-way.com
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MUNICIPAL SEWER GROUT SCHOOL

Wednesday, March 23-24, 2022
at 8:00 AM EDT
-to-
Thursday, March 28, 2019
at 4:00 PM EDT

City of Tavares, FL Utilities
1000 Captain Haynes Road
Tavares, FL 32778

Who Should Attend:

+ Public Works Authorities

+ Collection System Managers
+ Grout Truck Technicians

+ City/Consulting Engineers

* Municipal Contractors

* Regulators & Inspectors

REGISTER TODAY!

Registration Contact:
Jessica Williams
Avanti International
281-956-3111
marketing@avantigrout.com

Municipal Sewer Grout School - Taveres, FL | March 23-24, 2022

The Municipal Sewer Grout School will help you understand how and why injection

grouting stops groundwater infiltration into sewer collections. The two-day session will

present technical information on:

Lateral and mainline Test and Seal packer operation and maintenance
Mixing and optimizing AV-100 Acrylamide Grout performance

Review and demonstration of new NASSCO/ICGA grout specifications
Live infiltration and grout sealing demos

New grout testing and monitoring information and methods

* * * * *

Attendees will receive:

+ Credit for (10) Professional Development Hours (PDH) certified by CIGMAT
SOPP certification (Safe Operating Practices Program)

Training documentation and product manuals

Personalized Certificate of Completion

Breakfast and lunch both days and first evening networking event

* * * *

Cost:

$585 for one registrant

$485 for each additional registrant from the same company
*All fees are US dollars.

Speakers:

This class is presented by Avanti International, Cues and Logiball. These firms are
active members of the Infiltration Control Grouting Committee (ICGC), which is
affiliated with the National Association of Sewer Service Companies (NASSCO).

Travel and Lodging Information:
Travel and accommodations are the responsibility of each registrant.

Airport:
The nearest major airport is Orlando International Airport (MCO)

Recommended Hotel:

Key West Resort on Lake Dora
199 W. Ruby St.

Tavares, FL 32778

Tel: 352.508.5344 Ext. 2
Tavares@staykeywesthotels.com

Registration is on a first-come, first-served basis. We are limited to the number
of registrants we can accommodate, so register today!

For registration information, scan the QR Code on the left!

LB CUES Z OAvAnTI (((Lociean
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HAVE YOU CHECKED OUT
OUR NEW G7 JETTER TRAILER?

For the #1 Choice Manufacturer of Custom-Built
industrial and municipal vacuum equipment,
GapVax has what you need! Air Movers, Jetters,
Hydro Vacs, Combo JetVac, Recycle JetVacs, Skid-
mounted vac units, Parts and accessories & more!
Check out gapvax.com for more information

and keep up to date with us on social media!

SEE YOU IN INDY!
\ WE'RE BRINGING OUR NEW VHX!

LA PORTE, TX JOHNSTOWN, PA WWelt 22 sz

281-884-8658 888-442-7829


http://www.gapvax.com

veas
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Visit the Spartan Tool booth at the WWETT Show to learn how you can
easily get into CIPP and give your customers more options for pipe repair.
Versa-Patch is a fully structural pipe repair at an affordable selling point to your customers.
Pipe repair usually means costly and time consuming excavation, but Versa-Patch makes quick work
of repair jobs with minimal disruption. When compared to other methods, the relatively low initial cost,
rapid cure times and minimal equipment needed for success makes Versa-Patch a great way to enter the
marketplace of trenchless rehabilitation.



http://spartantool.com



