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INTRODUCING
THE NEXT
GENERATION
FLEXIBLE
SHAFT
MACHINE

General has rethought high-speed, flexible shaft machines. The
stronger, stiffer rod lets you clean a wider range of drain lines, up
to 75 feet long. It’s flexible enough to negotiate 2" lines yet tough
enough to clear roots in 4" lines.

General’s unique ClogChoppere cutter in combination with the
carbide tipped chain cutter makes a formidable combination,
capable of clearing the toughest stoppage.

The built-in variable speed motor with foot pedal control makes
the machine easier to operate. And the rod is field repairable. It’s
everything a flexible shaft machine should be.

Chain Cutter /

with Clog Chopper To learn more, visit www.drainbrain.com/FlexiRooter, or call
the Drain Brains® at 800-245-6200

See What’s New at WWETT Show Booth 5365

General
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“NUFLOW IS THE

WHOLE PACKAGE'

PROfile

NuFlow Certified Contractor

Mike Lomonaco became a NuFlow Certified
Contractor in November 2020. After one
year with NuFlow, his business has doubled
in revenue.

“We more than double our monthly revenue on
a regular basis, sometimes up to quadruple
revenue versus just plumbing work alone. Instead
of subbing out lining work, now we are getting
calls from other contractors to do the work.”

Mike did his homework and evaluated many
lining companies before choosing NuFlow. '

“NuFlow’s product and the process are the best /
available. It is really hands-on, I like that you
can double check your work and verify tie-ins.”

Mike’s team has taken advantage of NuFlow’s
comprehensive training. They’'ve completed
their initial certification and are already
working through advanced training.

“The technical support and family
atmosphere at NuFlow are really valuable.
Being able to call the team and geta
response right away is so helpful. NuFlow
is the whole package.“

Fflow

WE FIX PIPES

Grow with NuFlow. We Got You.
www.nuflow.com | 866-430-2134

© 2021 NuFlow Technologies. All rights reserved.

tunﬁb

we nl‘h-

Mike Lomonaco,
Lomonaco Coast Plumbing
San Clemente, CA

S JOIN THE
nuflow
s TEAM

VISIT US AT

BOOTH
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Live Demos and New Product
Announcements!
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// By Ken Wysocky
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FROM THE EDITOR:
DON'T DISMISS
CUSTOMERS’ QUESTIONS

Providing an explanation of your work ona
service call goes along way with customers.
// By Kim Peterson

@CLEANER.COM

Be sure to check out our exclusive
online content.

BETTER BUSINESS:
OWN YOUR JOBS

Drain technicians who take ownership of their
work will help the company succeed.
// By Anthony Pacilla

MONEY MACHINES:
GET THE BALL ROLLING

Round water-jetter head helps contractor play
hardball with tough clogs. // By Ken Wysocky

SAFETY FIRST: SHINE A LIGHT

Intrinsically safe headlamps improve worker
safety in hazardous environments.
// By Del Williams

PRODUCT FOCUS:
MANHOLE INSPECTION

AND REHABILITATION
// By Craig Mandli

CASE STUDY:
MANHOLE INSPECTION

AND REHABILITATION
// By Craig Mandli

PRODUCT NEWS

Spotlight: Versatile winch designed for multiple
pulling and bursting applications.

// By Craig Mandli

INDUSTRY NEWS
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Jaco Vasile always dreamed of owning his own business. In 2018, he made it happen when
he started Pipeshield, a drain cleaning and trenchless pipeline rehab company located outside Philadelphia. While
it's been difficult to find employees, Vasile's wife Sonya and their son, Henryk Sucheck, help him in the field, and
investing in equipment has helped the couple grow the company significantly in the past three years.
(Photography by Kevin Blackburn)

coming next month: February 2022
focus: Field & Office Technology

Tech Perspective: A ‘green’ fleet
Money Manager: One spreadsheet can keep your business on track

Money Machines: Smaller custom vac trucks open up new markets
boosts your brand



INSIGHTS
DELIVERED
INSTANTLY.

GET THE BIG PICTURE

Quickview airHD’s high-powered zoom optics make it the
perfect tool to assess your collection system. Lower into
a manhole to rapidly prioritize CCTV, cleaning and rehab
activities—and make better use of precious resources.
Get instant insight on emergency callouts, as well as pre-
and post-cleaning sewer assessments.

II.I.
Ready for a demo? Scan here: E - __*E
- T
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Learn more at envirosight.com/quickview

= »
PRECISE WIRELESS PORTABLE

Fine-tune your view with remotely An app-based interface lets you stream Quickview fits in a pickup, deploys rapidly
adjustable camera tilt and height. and record HD video, and control zoom, and can be operated by a single user.
illumination and tilt.

ENVIROSIGHT.COM

©2021 Envirosight

\"' ENVIROSIGHT (866) 936-8476
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WinCan

Online Insight, Trusted Support

Share your sewer asset data on the cloud effortlessly and securely
with WinCan Web. From the moment you sign on, our support

specialists guide you toward better insight, better decisions and
better teamwork. It's just one more way we never stop innovating.

i

S - -


http://www.wincan.com/web

// Kim Peterson

DON'T DISMISS

CUSTOMERS' QUESTIONS | ...

Providing an explanation of your work on a service call goes a long way with customers

OST HOMEOWNERS HAVE ONLY a vague
idea, at best, of how their septic system works,
even when they’ve been utilizing one for years.

I work on digital content for Cleaner’s sibling
publication, Onsite Installer magazine, and one thing that we discuss
fairly often is homeowner education. Some of the questions our
featured installers get asked are pretty wild.

For example:
“Why are all these nonbiodegradable products in my system?”
“So now I pump this, what — every 20 years?”

WE DMG‘NOSE%?EWW mde th tie < FGSt Shlpp"ls
NOBENCH FEE 1 WS/ - calt Us For A Quote
s B (702) 527-5100

LIVE TECH SUPPORT = PARTS & ACCESSORIES
" AVAILABLE FOR ALL EQUIPMENT

[]‘MERJEH -
DEWA\L

seconormwe couess 52,795
STARTING AT

ASK ABOUT QUANTITY DISCOUNTS
SEWER GAMERA & LOGATOR PACKAGES AVAILABLE

““ﬂ.l

DON'T SEE
SOMETHING
YOU REQUIRE
FOR A JOB?

ASK Ust!

WWW.SECONV.COM
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questions or opinions at
editor@cleaner.com

“How many holes should I shoot through the 55-gallon drum I'm
installing as my septic system for my hunting cabin up north?”

“Why can’t I just run my sewer into the river?”

And my personal favorite: “What makes a better septic tank, a
car or a pickup?”

But as one installer put it, what seems like a ridiculous question
is purely the customer’s lack of knowledge. Before you were trained
as a drain cleaner or plumber, you didn’t know everything either. It
takes years of learning and making mistakes to gain the knowledge
to do this job.

Just like those septic customers, your clients probably don’t know
much about the inner workings of their plumbing and drainlines
either. But you shouldn’t judge them for it — you should encourage
those questions as an easy way to start a conversation and help them
learn. That same installer also pointed out that many homeowners
have told him they learned more from talking with him during an
hour-long service call than in all their years of homeownership.
That's when you know you are doing your job properly.

I know a quick service call is beneficial to your bottom line. The
faster you complete a job, the quicker you are on to the next. But, the
next time you're asked a ridiculous question, see it as an opportunity
to educate your customer. A client who knows why you’re suggesting
a repair or why you're bringing out the jetter is one who is less likely
to complain about the bill. But the reasons for talking things through
with the homeowner extend beyond an easier transaction.

Being clear about how you're going to solve their problem and
walking them through it also builds trust. When customers know
they can trust you, they are more likely to make you their go-to
service provider, and probably recommend you to others. So many
contractors we profile in this magazine say they get most of their
business through word-of-mouth and referrals, so anything you do to
make a good impression on your customers can only help you.

During a busy workday, it's not always easy to muster the
patience to walk a customer through what youre doing and answer
questions about something you’ve done a thousand times before.
But some simple explanations can go a long way to assuring your
customers you have their best interests in mind.

I hope you enjoy this month’s issue. ¢


http://www.seconv.com

www.vac-con.com ‘
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When the world shut down
we saw an opportunity. An
opportunity to grow, to build, to

invent, to inspire, and to persevere.
Was it easy? No. Hard work is hard.
We're ready to show you our hard work.

At Vac+-Con we've been an industry leader
for almost 40 years. Now is the time for us to
retake the lead.

If you'll be in Indianapolis for this year's
WWETT show, stop by our booth. We're
pretty sure you're going to see something
that will make you want to put another
Vac+Con in your fleet.

FEB 22-24 - 2022


http://www.vac-con.com
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VISIT THE SITE DAILY FOR NEW, EXCLUSIVE CONTENT. READ OUR BLOGS, FIND RESOURCES AND GET THE MOST OUT OF CLEANER MAGAZINE.

Image is Everything

WHAT S IN YOUR TOOLBOX?
Contractors Highlight Favorite

Tools and Equipment

What is in your toolbox is important. It is what allows
you to maximize your knowledge and expertise. Check
out this series of recent online exclusives about
contractors highlighting the tools and equipment that
allow them to more easily do their jobs and reach their
productivity goals. >> cleaner.com/featured

T

VERRELRD DNLINE A
‘If we're going to be SELLING A58ETS

successful, Sofety training What to Know Before Getting an Equipment Appraisal
cannot be ObOUt COmpl iOnCG. Before selling an asset in your fleet, you might want to get an equipment appraisal to establish

its value. Even if you've done this in the past, you may not know about some of the new

\Ne hove to |et hum(]n be| ngs technology and services that are transforming the traditional appraisal process in order

to add transparency and consistency for both buyers and sellers. Learn more in this online

knOW we care ObOUt them exclusive. >> cleaner.com/featured

and let them know we want

-5 WClyS to Shake UP Your Sofety Trcining Visit Clear‘ler.com and sigp up For. newsletters'and alerts. n facebook.com/CleanerMag
Get exclusive content delivered right to your inbox and ) _

>> cleaner.com/featured you'll stay in the loop on topics important to youl u twitter.com/CleanerMagazine
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\
AMERICA WAS
BUILT ON COURAGE,
ON IMAGINATION
& AN UNBEATABLE
DETERMINATION
TO DO THE JOB
AT HAND:. /i

n

Follow us on: €9 (O) @ VouTuhe

At DCD, we believe that the raw materials
we use define who we are. In a world where
products wear out easily, we go against the
mold. Our drum machines and sewer

cables are produced with the
highest quality materials and

American manufacturing.

It's a difference that’s
#DISTINCTLYAMERICAN.

» \'Ar
l 4
855.SHOP.DCD
DCDdrain.com



http://DCDdrain.com
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Water & Wastewater Equipment, Treatment & Transport Show SEWER NOZZLES BY s’,"”E ‘EE
Indiana Convention Center

Feb 22-24

BOOTH
6305

SN AV “GROW

EFFICIENTLY MONEY YOUR REPUTATION

When it comes to the service and support you need to get the job done,
our Dealer Partners have got your back. Find a location near you.

www.warthog-nozzles.com

plwunlu Manufacturing Drain Cleaning
- Equipment for over 30 years
EQUIPMENT Blades | Cable Ends | Randgun Cables | Accessori
| = 1 ades | Lable £Ends | Hanagun Lables | Accessories
SERVICE/REPAIR & SALES =

2301 Moulton Parkway Suite A-3 + Laguna Hills CA 92653

FAST TURN 949-595-0340

nnn“" n www thesewercameracenter.com

WE DIAGNOSE YOUR i
Eu“IPME“T Fon FBEE Fabricted from hi ‘- i
gh quality wire

A . e Most ends & coupli ilabl
SERVICE & REPAIR ; : el ( (S il Bt Mo
nl.l. B"A“ns s VS : Innercore available

Heavy duty construction O C )
The most powerful motor J/
in the industry »: :
Quick and easy reel changeover
A one year rock-solid warranty

Various shaped and sized blades

RIDGID ROD REFIIIBEIIEII'I

cnnsll. MA““FAGT““I"G WWW.CO?S?;T]%;H?f?(gU. I'(I?lg7C40%
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_ IMPROVE
Sonetics.

& STAY ALERT TO POTENTIAL HAZARDS AROUND YOU

-

wweltt
Download at

soneticscorp.com/listen-through-public-works

Get the Sonetics Infographic

Learn how Listen-Through Technology improves jobsite safety for public works crews.


http://soneticscorp.com/listen-through-public-works
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PUWEH

COUPLE ...

HUSBAND-AND-WIFE TEAM GROWS PIPE REHAB COMPANY BY :
LEVERAGING EQUIPMENT INVESTMENTS TO FILL A MARKET NICHE Sy

// By Ken Wysocky of ,1-“..

THE ABILITY TO OFFER CUSTOMERS MORE SOLUTIONS FOR
THEIR DRAINLINE PROBLEMS NOT ONLY OPENS THE DOOR
WIDER FOR MORE BUSINESS OPPORTUNITIES, IT ALSO
MAXIMIZES REVENUE AND PROFITABILITY.

For proof, look no further than Pipeshield, a small drain cleaning
and trenchless pipeline rehab company in Pennsylvania that punches
above its weight when it comes to embracing numerous technologies.

In just three short years, owner Jaco Vasile and his wife, Sonya, have
increased the company’s revenue by nearly 300% while developing a
roster of equipment that would be the envy of many companies. From a
trailer jetter and pipe lining, bursting and coating systems to a full array
of drain machines and pipeline inspection and locating equipment,
Vasile clearly understands the benefits of investing in new technology.

“We're continually reinvesting back into the company,” he says of
the business, located in Downingtown, about 40 miles northwest of
downtown Philadelphia. “You have to spend money to make money.

“We’re always interested in finding ways to do jobs easier and faster.
Our equipment enables us to turn around jobs quicker, which allows us
to do more work than we otherwise could. And with so many solutions

Sonya and Jaco Vasile own Pipeshield, a small drain at our disposal, we can choose the best option for our customers.

cleaning and trenchless pipeline rehab company in “And we never have to give work away to other companies because
Downingtown, Pennsylvania.

we usually have a solution for our customers.”
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Jaco Vasile attaches a
chain knocker to a milling
machine to clear a sewer -
line before lining the pipe.

The one thing that stymied the company from growing even
more is difficulty in finding quality employees. “We'’re willing to
start people at $20 an hour, but still have trouble finding good
employees,” he says. “I just don’t understand it.”

But Sonya helped minimize some of the labor issues by leaving
her job as a physical therapist and joining forces with her husband
in early 2021.

“Bringing her on board really helped,” he says. “Having a second
set of hands 24/7 made a real difference.”

Vasile was born and raised in Italy, where he was both a
restaurant owner and also helped his uncle, who is a plumber. “I
just love to fix things,” he says.

The Vasiles moved to the United States in 2009. While attending
school to get his journeyman’s plumbing license, Vasile worked for

Pipeshield Inc.

NN DOWNINGTOWN, PENNSYLVANIA

EMPLOYEES

SERVICE AREA
WEBSITE

Jaco Vasile
2018
2

Pipe lining, pipe bursting, drain cleaning,
pipeline inspections, plumbing
Pennsylvania

www.pipeshield-inc.com
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a Rooter-Rooter franchise and then a trenchless pipeline rehab
company before striking out on his own.
“It always was my dream to open my own business and be in

control of things,” he explains. “If I fail, it's my own fault. And if
I succeed, it’s to my credit.”

The business really took off when Sonya came on board —
and when the company invested in a Mongoose Model 123 trailer-
mounted water jetter (12 gpm at 3,000 psi), a brand owned by
Sewer Equipment Co. of America. “That machine gave us a lot
more options for drain cleaning,” Vasile says.

A RIDGID SeeSnake Compact M40 inspection camera
coupled with a RIDGID SeekTech SR-60 utility locator also were
game-changing investments.

“If I was starting over, I'd buy the SeeSnake camera right
away because you can show clients what’s going on inside their
pipes,” he says. “Sometimes what we do is hard for customers to
understand, but the cameras help a lot.

“Sometimes we let customers use one of our cellphones or
an iPad so they can watch an inspection in their home through a
RIDGID app while were doing the inspection outside.”

The SeeSnake isn’t cheap, but because it helps sell so many
jobs, it paid for itself quickly, he says.

16 Cleaner | January 2022

Vasile sets up the Pipe Lining Supply quick water gun —
modified with multiple ports — he uses in the water curing
process on lining jobs.

Henryk Sucheck and Vasile double-check

measurements and then cut a liner to the proper length.

(ke

The company also owns a Quik-Shot pipe lining system and
a Quik-Coating pipeline coating system, made by Quik Lining
Systems and sold by Pipe Lining Supply; a Liner Cannon made by
Picote Solutions and used for short lining runs; and a TRIC Tools
pipe bursting system.

“The Quik-Shot makes it easy to line pipes with just two
people,” Vasile points out. “We’ve done up to 250 feet of 6-inch-
diameter pipe in one day, which I think is pretty good.”

Vasile uses fiberglass PrimeLiner liners made by Primeline
Products and felt liners from MaxLiner USA. He also relies
on the PipePatch point repair system made by Source One
Environmental; jetting nozzles made by Enz USA; and an SC70
air compressor made by Con X Equipment.

The company’s wide range of drain machines includes a
RIDGID K-5208 sectional drain machine; RIDGID K9-102 and
K9-204 FlexShaft drain machines; and a Super Midi Miller and a
Mini Miller from Picote Solutions.

In addition, Pipeshield has invested in an enclosed box trailer
made by Rock Solid Cargo, used to haul pipe lining equipment;
Dodge and Ford pickup trucks; and a Komatsu mini-excavator.

Trenchless pipeline rehab work accounts for about 90% of the
company’s revenue, with drain cleaning kicking in the balance.
“Drain cleaning is a good way for use to get our foot inside the
door,” Vasile says.
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Sonya Vasile, Jaco Vasile and Henryk Sucheck use a
roller to make sure the epoxy mix is thoroughly pressed
into the liner.

He decided to focus primarily on trenchless
pipe rehab work for two reasons: There’s a large
amount of aging infrastructure in the area, and
when he started out almost no one else on his
service area was doing it, which left an inviting
niche to be filled.

Most of the company’s work centers on
rehabbing residential sewer laterals. These
drainlines typically are 60 to 80 feet long and
about 6 to 11 feet deep.

Diversifying into other areas is not likely, he
notes. “We're pretty satisfied where we are. We
want to keep focusing on our specialty, trench-
less technology, and see where it can take us.”

Vasile credits several things for the
company’s success and quick growth. One is
constantly communicating with customers
during every step in a project. “People really like
that,” he says.

Another factor was cultivating relationships
with plumbing companies that dont do
drain cleaning or use trenchless technology.
Furthermore, Vasile capitalized on a new
market when local municipalities began to pass
ordinances that require lateral inspections prior
to home sales, in order to reduce the chances of
unexpected — and very expensive — repairs.

The trend toward required inspections
started about 1 1/2 years ago, Vasile says.

“We saw it as a business opportunity. We
scope the lines so everyone involved, both the
home seller and the homebuyer, can have peace
of mind.”

COULD. AND WITH SO MANY SOLUTIONS AT OUR DISPOSAL, WE CAN

. B - I T i S e iy

“‘OUR EQUIPMENT ENABLES US TO TURN AROUND JOBS QUICKER,
WHICH ALLOWS US TO DO MORE WORK THAN WE OTHERWISE

CHOOSE THE BEST OPTION FOR OUR CUSTOMERS.”
JACO VASILE

Still using a drill to power
your drain cleaning?

Jetter meets
cable machine...
end of story. .«

A

* Variable speed from 0 to 1,200 rpm
e Cutting/Cleaning, Grinding,
Re-instating and Descaling ‘
* Forward/Neutral and 1
Reverse Rotation '
e Cleans up to 150 ft. \
e Built-in Air/Water Flush ! f
e ID from 1/2" to 2 ft. : ‘!OA',E’LS%&K
* Runs on 110/220 volt ' 57’400
e Universal tool attachment See the details at

R, veww.giind.com

Contractor’s Pacgge
Part Number - TCM 1
TCM-6000 ‘
Flexible Shaft 100’ - - tihhh

Flexible Shaft 50’ .
4” Pipe Cutter “Re-instater”

4” Flexible Hone

Expandable Root Cutter

Complete maintenance kit
Universal attachments R e R e T e
Flexible Shaft 25’ (under 2” pipes) # z

2" Flexible Hone Gl INDUSTRIES
1.5” Ball Grinder
Freight included

Package $7,380.15

I et e e A e

T

Gl Industries Inc.
800-724-1944 » www.giind.com ¢ sales@giind.com

Owned/Operated and Made in the U.S.A.
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“IF I FAIL, IT'S MY OWN FAULT.
AND IF | SUCCEED, IT'S TO MY CREDIT."

Vasile met with and gave presentations to local realty companies, and word-
of-mouth referrals soon followed.

“We found out about the new laws through our Pennsylvania Association
of Plumbing-Heating-Cooling Contractors [PA PHCC| organization. Every
plumbing company should consider joining local groups like this. A membership
will keep you up to speed on things like new laws and building codes.”

The couple definitely is interested in continuing to grow their business,
but concede that expansion will be difficult without more employees. The pair
already works long hours every day as well as on weekends at times, so they've
reached their limit, especially with children to attend to.

“Finding good people is our biggest obstacle to further growth,” Vasile
says. “We already have turned down work at times because we simply don’t

CONTINUED

have enough manpower.
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A Vasile, with
assistance from Sonya
Vasile, loads the liner
into the Picote Cannon.

SIDE BT 1Dt

t’s not unusual for husbands and wives to work

together in small, family-owned businesses in the

plumbing and drain cleaning fields. The division of

labor typically shakes out with the husband working
in the field while the wife manages the office and handles
things like invoicing, accounting and miscellaneous
paperwork.

But things are a little different at Pipeshield in
Downingtown, Pennsylvania, where Sonya Vasile and
her husband, Jaco, buck that stereotypical arrangement.
Customers routinely see Sonya working in the field with
Jaco, who established the company in 2018.

When Jaco found it impossible to hire a quality
employee to help with cleaning drainlines and doing
trenchless pipeline rehabilitation work, Sonya decided
to quit her job as a physical therapist in early 2021 and
help him out.

Sonya doesn’t remember if it was her idea or his, but
one thing is certain: She’s not afraid to tackle unfamiliar
things, such as running a water jetter or pipeline
inspection camera or lining pipes.

“Since I couldn’t find a good employee, she’s out
in the field with me,” Jaco says. “She does just about
whatever I do — inspecting lines, cleaning drainlines,
digging pits, installing liners and so forth. She’s a real
trooper.”

“I really enjoy the work,” Sonya says. “I like that it’s
very technical and that there’s a lot of science behind it
all. Plus it’s very cool to see jobs before and after.

“ILalso love to see the solutions Jaco comes up with.
Sometimes I think, ‘Oh my god, this job is impossible
to fix.” But then Jaco fixes it and the customer is super
happy.”

Sonya, who routinely helps Jaco shoot liners up to
200 feet long, says most of the technologies the company
uses can be fairly easy to use if people are diligent and
eager to learn. Learning new skills is a bonus — and so
is working with her husband, she says.

“It’s nice to work alongside Jaco because I can see
him more. It has helped us get closer because I know
what he goes through every day.”

Why leave a good job to do something completely
unfamiliar and unknown? “I believe in him and want
him to succeed,” she says. “By helping him, I'm also
helping our family. And it’s actually a lot of fun doing
something completely different, as well as seeing exactly
what he does.”

Ultimately, the couple would like to hire employees,
especially since they have small children and put in very
long hours. But until that happens, they plan to keep
making it work by working together.

“We're trying very hard to hire someone,” Jaco says.
“But it’s going to be difficult to find someone who can
replace her.”
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PreVac

I ial Pumpout System

A portable vacuum pumping service unit designed
for the most demanding liquid pumping applications.

Ideal for: grease trap service pumping, machine coolant pumping-cleaning, B
remote portable toilet pumping, marina vacuum pump out service, Made in USA
or any pumping and transfer of liquid waste. Since 1939

westmoorltd.com

e  Westmoor Ltd., Sherrill, NY

orders@westmoorltd.com < 1-800-367-0972

TAKING SCIENCE TO THE SEWER'

.

— We are back and in a new location —

Same great products you have come to love.

BOOTH

2159

Under New Management

PERU, IL  866.350.0624

info@nozztequsa.com www.NozzTeqUSA.com

WORKING WELL
UNDER PRESSURE

Building Drain and Sewer Equipment since 1981.

4008H Power Unit

»8 gpm @ 4000 psi »400' x 3/8" Jet Hose
»800 cc EFl Honda Engine  on DC Powered Reel

ot o guoto |

3012H Power Unit

»12 gpm @ 3000 psi »400'x 1/2" Jet Hose
»800 cc EFl Honda Engine  on DC Powered Reel

ot o guote|

»8gpm @ 4000 psi~ »400' x 3/8" Jet Hose
»800 cc EFl Honda on DC Powered Reel
Engine

»12.gpm @ 3000 psi »400' x 1/2" Jet Hose
»800 cc EFI Honda on DC Powered Reel
Engine

»200' x 3/8" Jet Hose
on Manual Reel

»8 gpm @ 4000 psi »200' x 3/8" Jet Hose »8 gpm @ 4000 psi
»800 cc EFI Honda on Manual Reel + | »800 cc EFI Honda
Engine Engine

VM4007H CV4007H-HOT

»7 gpm @ 4000 psi »400' x 3/8" Jet Hose »7 gpm @ 4000 psi »400' x 3/8" Jet Hose
»690 cc Honda Engine  on DC Reel : | »690 cc Honda Engine  on DC Reel

ot o guote ol o guote|

TRAILER MODELS AVAILABLE eGSRty
h h 25 m@4000 i 00l box, Gloves, aet_y asses, \P eaner, liger lall,
throug gp 2 Wash Down Trigger Gun with Nozzles.

Pressure Washers & Drain Jetting Equipment

‘We Build Electric, Gas and Diesel powered models
wwelt up to 4000 psi, flows up to 40 gallons per minute.
BOOTH Don't see exactly what you want. ...
1369 We will custom build exactly what you want!

800-648-5011 | www.camspray.com | sales@camspray.com
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TECHNOLOGY, AND SEE WHERE IT CAN TAKE US.”

“We’d really like to help out more people, but we physically can’t
do anything more than what we’re already doing.”

Eventually, Vasile envisions offering trenchless pipe rehab
franchises based on the company’s business model and family-owned
culture. But first the company will have to grow further, he says.

“But even if we get bigger, we want to keep that family-owned
and local company feel. We also want to hire people who share our
values and ethics and are willing to take care of clients the same way
that we do.”

Vasile would eventually like to have two or three pipe rehab
teams made up of two to three employees each, plus an office staff
that can attend to customer needs. He envisions employing 10 to 15
people in all, but given the scarcity of good employees, he has no idea
how fast that might happen.

“But I definitely think it’s doable,” he says. ¢

Henryk Sucheck
watches an inspection
camera feed to check
for blockages.
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“WE WANT TO KEEP FOCUSING ON OUR SPECIALTY, TRENCHLESS

Vasile uses the
Picote Cannon
to shoot the liner
into the pipe.

FEATURED EQUIPMENT

ENZ USA
877-369-8721
www.enz.com
(See ad page 43)

KOMATSU AMERICA CORP
847-437-5800

www.komatsuamerica.com

MAXLINER USA
877-426-5948

www.maxlinerusa.com

MONGOOSE JETTERS
BY SEWER EQUIPMENT
877-735-4640
www.sewerequipment.com/
mongoosejetters/

PICOTE SOLUTIONS
708-267-6366
www.picotesolutions.com
(See ad page 37)

PIPE LINING SUPPLY
888-354-6464
www.pipeliningsupply.com

PRIMELINE PRODUCTS, INC.
877-409-7888
www.primelineproducts.com

RIDGID
800-474-3443
www.RIDGID.com

SEWER EQUIPMENT
888-477-7611

www.sewerequipment.com

SOURCE ONE
ENVIRONMENTAL
877-450-3701

www.sleonline.com

TRIC TOOLS
888-883-8742
www.trictools.com



ONE CONTROLLER
FOR ALL SYSTEMS

CUES NEW CURRAHEE CUTTERS

SOLUTIONS FOR PIPE INSPECTION
AND REHABILITATION! CLEAR v Ay
BLOCKAGES, DEBRIS, PROTRUDING g wiPER /
LATERALS/ROOTS, AND REINSTATE
LATERALS IN CIPP OR FOLD AND
FORM LINERS.

VARIETY OF
BITS AVAILABLE

CURRAHEE CUTTEV
CAMERA CURRAHEE

IN HONOR OF OUR TROOPS
LTI CUES #

—

800.327.7791 ' .
salesinfo@cuesinc.com cq ‘ U E S %
www.cuesinc.com A

www.cleaner.com | Since 1985 | January 2022 21



BRAWO. SYSTEMS

THE REHABILITATION EXPERT FOR PROPERTY AND BUILDING DRAINAGE SYSTEMS

APEX = CIPP

SO0LUTIDNS

Call (855) 997-0524
www.apexcipp.com

Built-in USB & SD.+
Typing & Editing

BRAWO SYSTEMS

CENTER

kil
o TR

brawosystems-usa.com

Learn more about [E}#7[E
BRAWO: SYSTEMS 3
through our tutorials. [Ei¥

owollnel:

2 the most
versatile and
flexible liner
on the market

BRAWOLINERs 3D

One Liner for all “*

Curing methods:

4 HoT WATER
AMBIENT TEMPERATURE

e
BOOTHS
W=l 43291219
PROVIDING EXCELLENCE!
Products | Training | Support

ArPS

PIPELINING SUPPLIES

Call (888) 258-9359
www.pipeliningsuppliesusa.com

" Reel Drip Bags
Model: 4188XX

é Model: 3388

Pan-Tilt Color Camera
Model: CHD-P-C28

DISCOUNT ON
REFURBISH
ITEMS!

Call 510-226-7988 /
for details.

16mm Color Camera
W/ 512Hz transmitter

Model: CHD-T-C16B

WARRANTY

Eastern USA Canada

FORBEST. .o ; :
44130 0ld Warm Springs Blvd, Fremont, CA 94538 701 Dawson Dr, Newark, DE 19713 44 E Beaver Creek Rd, Unit 6, Richmond Hill, ON L4B 1G8

www.forbestgroup.com
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TF: 1 877 369 1199 P: 510 226 7988

TF: 1 877 369 1199 P: 905 709 6226
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GORLITZ :»wINC.

10132 Norwalk Blvd. Santa Fe Springs, Ca. 90670

MACHINES
"~ FEEDERS
10% CABLES
OFF = (IeED} RAMPS
online sales | .. o N CONNECTORS
Go to Gorlitz.com \§ A 2 ) LEADERS
CCleanerat N CHUCKS
- : N ENDS
RETRIEVERS
SPLICES
AUGERS
=
JETTERS
NOZZLES
HOSES
s
TRENCHLESS
PIPE SYSTEMS

SOCKET

Y FUSION KITS
‘., ] ||“|| Tl i . AL TRt ] L

Engineering, Dedication, Qua ales and Service All In One Stop!

www.gorlitz.com _ﬁ T’ Tel: (562) 944-3060
Email: sales@gorlitz.com | A Fax: (562) 944-7630
&) GORLITZ on Facebookis IS NNEEN
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OWN ¥YOUR JOBS

Drain technicians who take ownership of their work will help the company succeed

/I By Anthony Pacilla

F YOU ARE A DRAIN TECH reading this, I think youll be
surprised to find what your boss is really looking for to get
you to the next level of your career.

It’s true; your boss is trying to build a team of performers
who can rake in the money and minimize his or her exposure to
risk in order to turn a profit for the company. There is no doubt
about that. But a business owner is really looking for someone
who can take that concept to the next level for all involved. And
whether you believe it or not, that usually has nothing to do with
your skills with a jetter. It has everything to do with your ability to
take charge and effectively lead others while taking on more and
more responsibility.

In the service business, it is great to have an ‘A Guy’ who run
calls all day, does great work, brings in the money and makes
customers happy. But an A Guy who wants more responsibility and
wants to grow the company is what all bosses are looking for.

YOU CAN QUICKLY GET TO THE NEXT LEVEL OF YOUR CAREER
IN A SERVICE BUSINESS, WITH MAJOR INCREASES IN PAY AND

REWARDS, BY TAKING ON MORE RESPONSIBILITY.

Your boss wants you to shine, succeed and get to the next level
not only because it feels great, but it makes you, the boss and your
fellow co-workers more money. You can quickly get to the next level
of your career in a service business, with major increases in pay
and rewards, by taking on more responsibility. Here are a few ways
you can stand out from your co-workers and get to the next level of
your career.

The unfortunate part about being a true leader is that when
you hit a home run, it was because of a great team effort; but when
something goes horrible wrong it was all because of you personally.
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Taking responsibility is by far the biggest difference between your
average A Guy and the ‘Rockstar’

When a job goes over the expected time because Jimmy the
apprentice showed up late three days in a row and Tim forgot to
fill up the jetter, the Rockstar says: “That’s my fault. I should have
been hard on Jimmie to be here on time or sent him home, and I
should have checked with Tim before we left. I will adapt, take note,
and correct those actions on the next job.” And then the Rockstar
actually makes those changes to how they manage the people and
the jobs.

That’s it. That is all your boss really wants to hear. When the
boss sees someone take ownership of what goes on with a job, the
boss knows they have a Rockstar they can trust. They can put you
in charge of more jobs and more people leading to more money in
everyone’s pocket.

Owners are so used to hearing a list of excuses about how it is al-
ways someone else’s fault. Owning the job means truly
taking ownership and responsibility for the job. When
you start to own the jobs you are on, you are on the fast
track to being in command — it will not go unnoticed
and you will quickly separate yourself from the herd.

Depending on how your company is organized, there is usu-
ally an abundance of opportunities to take on more responsibility.
Own the process. Stay on top of your paperwork, follow up with
customers without having the office staff bug you about it and fos-
ter relationships with customers, wholesalers, your office staff, co-
workers, business agents, commercial customers, etc.

Do you have to send info over to an estimator? Be more in-
volved and more detailed in the process. Volunteer to spend time
with the estimator on your own time and see how they do their job.
Build a relationship with the estimator. Do you have salespeople?
Ask them to show you how they go about their job, and what, if
anything, you can do in the field to make their job easier.



Verify that all equipment is maintained
and ready to go so you and your crew don’t get
a surprise on a job site arrival. Show up early,
leave late. Take control and spend time train-
ing new hires. Most important, ask questions,
ask if they have any questions and be a good
listener.

Pass out company business cards; ask to
volunteer as a recruiter online or at the com-
pany job fair booth.

When you take control of your day, build
relationships and take action, things will go
your way. When your boss sees this, raises,
commissions, bonuses, vacations, responsi-
bility hikes and promotions will start coming
your way — while the guy who shuffles in late,
leaves early and is doing the minimum will
forever be half baked and going nowhere.

None of this has anything to do with
how well you wield your Warthog tip. Sure,
you have to have skills, but owning your job
and taking initiative is what your boss is really
looking for and what will get you to the next
level. ¢

ABOUT THE AUTHOR

Anthony Pacilla is a registered master plumber for
McVehil Plumbing in Washington, Pennsylvania.
He has 23 years' experience in the plumbing and
HVAC trades and has a bachelor's in business and
economics from Thiel College.
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Power & Precision with Wolverine 2.0

The new, electric Wolverine 2.0 cuts through difficult material rapidly
and accurately in pipes 6- to 18-inches. Features include:

» Fingertip control for outstanding operator ergonomics
« Adjustable speed and infinite axis motion for accuracy
« Built-in camera lens wiper and scraper for clear view

+ 500' cable reduces truck set-up time

Contact Aries today to see how Wolverine 2.0 is on the cutting edge.

550 Elizabeth Street Waukesha, WI 53186 USA
800-234-7205 ariesindustries.com
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AFFORDABLE TRUCK FINANCING
IN JUST 2 HOURS

Same Day Credit Decisions
Affordable Repayment Plans
No Age or Mileage Restrictions
Deferred Payments

Simple Documentation
Seasonal Payments Available

Call To Apply
By Phone In Less Than
60 Seconds

800-42 2-1 844 Need Insta-Contact?
Scan And Complete Application Online!

NAVITAS
CREDIT CORP.

SPECIALTY VEHICLES & EQUIPMENT
A UNITED COMMUNITY BANK COMPANY

USBZUSA'SITURBO,
CHAIN[CUTTERS;

&!EE POWEREUIL®

¢ Turn the rear to adjust
the cutter for different
size pipes

* Adjustable to navigate
over offsets

* Adjustable to 1/16th
of an inch within the
operating range

* Attachments for cutting
protruding taps

¢ Turbine technology
* Low maintenance

e User friendly

Contact Us 1-844-285-5770 | Fox: 678-649-1766
Today! info@usb-usa.com | www.usb-usa.com
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KEN-WAY Beats the Others

DAY-IN - DAY-0OUT

KEN-VWAY CABLE CLEANERS
for cleaning sewer, drain or process lines

from one to ten inches, up to 75 feet
with the Junior and up to
a full length of 300 feet
with the Model 400

KEN-WAY
Exclusive Built Cables

38" qamet e

a4 11/16"
* Heat Treated 5/8"

¢ Inner-Core or Non-Core
¢ Fit Most Other Brands
 Interchangeable with Most Brands

Leasing plans available. Call for details.

* Coupling or Blade Holding Types 1-800-533-0551
930 ROBERTS ROAD, SPARTA, WI 54656
www.ken-way.com - E-mail: info@ken-way.com
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ALLAN J. COLEMAN

SINCE 1905

5725 N. Ravenswood Ave. ¢ Chicago, IL 60660
6003S 40th St., Ste. #5 * Phoenix, AZ 85042

CS/ZX))> Monitor

e Wi-Fi and Bluetooth
* Large High Resolution 12.1” display
e Dual Battery Power - two batteries
can be installed for maximum runtime
* Capture images and video directly
to a USB drive
* Stream or Record to an i0S
or Android phone or tablet

C$6x>)>VERSA Digital Recording
Momtor Wlth Wi-Fi

* A high and low monitor mounting position
and pivoting frame lets users tilt the
monitor to the desired angle for optimal
viewing. The sunshade remains open
in all situations for glare reduction

« 5.7" daylight viewable screen.

TruSense™ compatible

e Docks to the Compact 2/C40/M40 camera
reels for efficient transport, storage,
and operation, and can be used

¥ mounted or unmounted

"} Operates on one 18 V/ battery
or AC power adapter

* Capture images and video directly
to a USB drive

RIDGID

 Compatible with all RIDGID SeeSnake reels when using
the RIDGID SeeSnake Standard & Mini CSx Via Mount

* Reliable connectivity between CSx Via and mobile devices
with the HQx Live app or HQ software for Windows

e Rapid communication by email, text or upload photos
and videos to customers or colleagues in real time

e RIDGID Parits!

we Hav

OLDEST NAME IN THE BUSINESS — OVER 115 YEARS OLD

FLEXSHAFT, K9-102

e 11/4"-2"Pipes
e Includes: 50" of 1/4" cable and kit

* Faster setup and cleanup, quick cleaning, and
cordless convenience for additional time savings

FLEXSHAFT, K9-204

e 2"-4"Pipes
e Includes: 70" of 5/16" cable and kit

* Faster setup and cleanup, quick cleaning,
and cordless convenience

FLEXSHAFT, K9-306

*3"-6"Pipes
e Includes: 125" of 3/8" cable and kit
* Faster setup and cleanup, quick cleaning

SeeSnake® TruSenséM _

Camera Reel

e High dynamic
range (HDR) offers
bright, clear
in-pipe imaging

* TiltSense displays
the pitch in a pipe

NaviTrack’ Cs
Scout”

Scout is designed

to solve demanding
remote transmitter
(sonde) locates using
multi-directional
locating technology.

Authorized SeeSnake Repair Center

THE BEST SERVICE AND FAST TURN AROUND!

If you buy the best, you are only sorry once!

Calllusjtoday!]

Ghicago}773:728:2400
[Phoenix{602:63820600

info@allanjcoleman.comewww.allanjcoleman.com

SeekTech’
SR-20

SeekTech uses omni- 4
directional antennas,
guidance arrows and
an easy to read  ga
mapping display.

Buy Online at

AllanJColeman.com



GET THE BALL ROLLING

Round water-jetter head helps contractor play hardball with tough clogs

/1 By Ken Wysocky

S AN EXPERIENCED DRAIN CLEANER, Billy

Teeter believes in having as many options as

possible to contend with a wide range of clogs. So

when he needs to cut through tree roots or descale

pipes quickly and efficiently, the owner of San Diego-based Drain

Mob has just the tool for the occasion: the Cutting Ball CB90 nozzle
from Enz USA.

The nozzle is an outlier in the industry, due to its spherical

shape that includes built-in cutting blades and an unusual six-

jet pattern that enhances cutting and flushing capabilities. But

sometimes different is better, as Teeter learned the first time he
used the CB90.

Teeter was having trouble getting roots out of a 4-inch-diameter,
clay-pipe lateral. The roots were growing upward at an odd angle
from the main sewer line and into the lateral. So he attached the
CB90 to the 1/2-inch-diameter hose on one of the company’s five
US Jetting 4018 water jetters (4,000 psi at up to 18 gpm), dropped
it into a clean-out and went to work.

“It cut roots as thick as my fingers in one swipe,” he reports.
“It was tricky because of the weird angle the roots were sitting
at ... it was a weird situation that would’ve been a problem for
other nozzles.

“It’s definitely a specialty-use head. It’s a great tool to have in
our arsenal.”

DRAINMOBLLC

SAN DIEGO, CALIFORNIA

m Billy Teeter

WILIE Cutting Ball CB90 jetting nozzle from Enz USA

FUNCTION [Eetelliate

AFNLLHEY Ball-shaped carbide easily navigates pipe bends; about
31/2 inches in diameter; self-sharpening blades/
channels; fits on 1/2-inch-diameter hose; weighs just
less than 5 pounds; jet configuration creates X-shaped
Jets for enhanced cutting and flushing power; designed
for descaling and cutting roots in 4- to 6-inch-
diameter pipes; minimum flow of 16 gpm and maximum

pressure of 2,900 psi
HINE About $2,375

WEBSITE BRIAAAs[gellalagleloXelelay

The Cutting Ball CB90 nozzle from Enz USA is a favorite of Drain Mob service
technician Joey Flores because of how efficiently its X-shaped spray pattern cuts
through roots and grease clogs. The nozzle's spherical shape helps it navigate bends
in pipe more easily.



The built-in and self-sharpening cutting
blades, which are formed by channels in the
carbide cutting ball, are designed to descale
pipes from 4 to 6 inches in diameter. But
Teeter says the nozzle has worked well in pipes
up to 8 inches in diameter, too.

“The channels in the nozzle head act
like a drill bit,” says Joey Flores, a Drain Mob
technician. “It really works great on descaling
cast iron pipes. That head spins really fast at a
high water pressure.”

The nozzle’s spherical shape also enables
it to navigate bends in pipes more efficiently,
although it's a tight fit in 4-inch-diameter
pipes, Flores says. The nozzle measures about
3 1/2 inches in diameter and weighs just less
than 5 pounds; it requires minimum flow of
16 gpm and will handle maximum pressure of
2,900 psi.

“It exerts a lot of pulling force on the
hose,” he says. “We’ve had no issues with it
getting caught in a line.”

Furthermore, each of the nozzle’s three
pairs of rear jets create an X-shaped spray
pattern that’s very effective at cutting through
roots. “It'll take out roots in one pass — it’s
unbelievable,” Flores says. “It gives you twice
the cutting force compared to typical jets,
where there’s usually just one jet stream in
contact with the pipe at any one time.

“In that regard, it’s different from anything
else on the market.”

But the CB90’s shape doesn’t lend itself
to penetrating extremely compacted masses
of roots. As such, it’s not suitable for all root
clearing applications because it can’t do any
cutting if it can’t get past the roots, Flores says.

The CB90 really displayed its mettle on
a particularly difficult job: A 300-foot-long
section of 6-inch-diameter clay sanitary-sewer
pipe that was almost completely clogged with
sand that infiltrated through a break in the
line, Flores says.

“IT GIVES YOU TWICE THE CUTTING FORCE COMPARED TO TYPICAL
JETS, WHERE THERE'S USUALLY JUST ONE JET STREAM IN
CONTACT WITH THE PIPE AT ANY ONE TIME."

SpeedyLight+ is LED-based

S_Pfeﬂ_'yl'.igh:c':b |

UV LED CURING TECHNOLOGY

D SENERTROMCS

Cures Faster, ™
Relines Bends,
No Styrene or Mixing

» Works with many approved felt and
glass fiber liners

* Cures up to 3.3 fps over 328’

* Handles bends, transitions

« 3 interchangeable heads for 4-12" pR T

* Single component, off-site wet-out
Pipeline Renewal

* Forward-view camera .
Technologies

www.pipelinert.com * 866.936.8476
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“A job like that typically would require five or six hours of almost
constant jetting,” he explains. “But we finished the job in about two
and a half hours. It was unreal — we’re probably talking about two
cubic yards of sand lodged in there.

“Large amounts of sand are hard to move with a jetting nozzle.
When you pull back on a wall of sand, it can be kind of like one of
those Chinese finger-trap toys — the harder you pull, the harder it
is to get out. But when we finally got the head upstream far enough
and started dragging it back, it cleaned the pipe completely.”

The CB90 costs about $2,375. But Teeter — who established
the company in 2017, has 13 employees and runs 11 service trucks
— says it’s a sound investment that pays for itself quickly. He also
recommends the Enz Bulldog and Rotodrill nozzles.

“Getting jobs done quickly and done right is everything in this
business and using the right equipment is a big part of that,” he says.

“I would definitely say it’s a good nozzle to have. I remember
back in the day when there basically was one kind of jetter head.
Then they kept coming out with more and more. Some work and
some don’t, but this one definitely has its place on the truck.” e

ROC

Root Rat nozzles
make short wo

- chewing up root
kinds of pipe. Interch
chain rotor for m
cable rotor for less

Cal 874.43
learn more about the r
you've been waiti

)/} ES
e NOZZL

Patented « Made in USA - www.rootrat.net
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+ INSPECTION
SYSTEMS ‘

+ CABLE |
MACHINES

+ JETTERSH

Portable, Reliable
Inspection Systems

For Laterals and
Small Mains

MyTana's PGR push cameras are ideal
for clean-outs, laterals and small sewer
mains. Sturdy and compact frames
deploy push rod that has the range and
rigidity you need, while self-leveling
camera heads deliver crisp video
footage day after day.

Customizable, rugged and designed to
inspect farther, trust MyTana pro-grade
equipment to prepare you for any
challenge. Each system comes
complete with factory-

direct support.
pp %

mytana.com/jobdescription
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‘Y (866) 948-7576 M a
www.mytana.com y
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A THIRD-GENERATION PLUMBER AND DRAIN CLEANER CONTINUES
A FAMILY TRADITION OF QUALITY WORK 7/ By Giles Lambertson

he Halstead name longhas been associated with superior drain cleaning
and plumbing in Cleveland, Ohio. Now a third generation is well along
the family’s career path. Josh Halstead has a master plumber’s license
on his wall and is increasing management responsibility for the family
company, whose service area now ranges across a hundred miles.

It all began with his grandfather, Robert Halstead, who emigrated
from West Virginia to Ohio in 1962. He first worked at a manufacturing
facility in Brook Park and then at a plant in Avon. In 1971, he joined
the workforce at the Lorain Ford Motor Co. assembly plant, which
closed in 2005 after 48 years of production.

More significantly, while working at the Ford plant, he and his
brother started a sewer cleaning company on the side. When Robert
Halstead had the chance in 1973 to buy the Roto-Rooter franchise for

Lorain County, he fully committed to the cleaning industry, leaving Ford behind

and operating the franchise for the next 30 years.
Josh Halstead says his grandfather’s long involvement in the cleaning
industry helped create today’s competitive drain cleaning industry in the area.

“Grandfather trained up a lot of people around here in drain cleaning, people

who went on to start their

“IT'S SO COOL THAT WE CAN GRIND BACK CAST ~ own gig,” Halstead says. “T'll
IRON PIPE TO ITS REGULAR DIMENSION, SAVING ~ t@lk to my dad about some

A CUSTOMER FROM HAVING TO TEARUP A

company, and he’ll say, ‘Yes,
they used to work for your

DRAIN IN HIS BASEMENT.” grandfather back in so and
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so.” That happens quite a bit.”

Photography by Amy Voigt




Halstead’s father, Russell, also worked at the family Roto-Rooter
business before launching a plumbing and drain cleaning company
of his own in 1997, The Personal Plumber. He renamed his company
Valu-Rooter in 2006, retaining “The Personal Plumber” as a company

trademark.

In November, a full 24 years after being launched and then Valu-Rooter
renamed, Valu-Rooter is going strong and answering service calls
across north-central Ohio. Company vans are in and out of Cleveland
proper as well as serving a swath of suburbs along the south side of
Lake Erie from Painesville on the east all the way to Sandusky on the LITTEN Russell Halstead
west and as far south as Akron. 24

At age 15, Halstead officially began working at the family EMPLOYEES R
business, drawing a part-time paycheck. Ten years later, while his IEZIEEY Drain cleaning, sewer line repair and replacement, sewer
father still comes to the office in Elyria “to make sure everything is and drainline camera inspections, jetting, complete array

running smoothly,” Halstead serves as field supervisor. of plumbing services including water heater and gas line
installation, repair and replacement

SERVICE AREA BR\lelirme=atigelk®]ae!

“The Personal Plumber”
ELYIRA, OHIO

Valu-Rooter co-owner
Josh Halstead uses a
RIDGID SeeSnake CS10
to inspect catch basin
lines on a commercial

property in Elyria, Ohio.




Valu-Rooter staff includes
(from left) Dave Burner, Ron
March, Jason Sams, co-owners
Jonathan Halstead, Russell
Halstead, Josh Halstead, Eric
Nicolai, Ryan Swiney, and
Moises Torres.

PRODUCTS

Manufactured by Vanderlans & Sons, Inc.
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Valu-Rooter is principally a provider of residential services, which partly
is a reflection of the changing face of Cleveland itself. Once a center of heavy
manufacturing — steel, auto production and shipbuilding — the city and its
suburbs survived relocation of some of those mainstay industries to other states
and the resulting “Rust Belt” period that followed. Today, biomedical, polymer,
electronics and engineering are the major industries, with employees scattered
among the various suburbs.

Consequently, some 70-80% of the company’s business is on residential
properties, with perhaps 5% of calls taking techs to industrial settings, the rest
being commercial. “Typically, a service call is the clearing of a line at a home
along with ‘There’s also a drip under my sink’ kinds of things.”

Being able to respond to a variety of tasks on a single service call means the
company’s eight service vans each carry gear for most routine fixes. RIDGID or
MyTana camera systems are there so a technician can visually verify a clogged
line problem and its resolution. Traditional cable machines in the trucks are
from Duracable, the Des Moines, lowa, manufacturer.

The latest addition to the company’s toolbox is a RIDGID FlexShaft drain
machine. “Most of the time drain cleaning is done using the traditional cable,

but the FlexShaft is growing in popularity,” Halstead says. “Every time I show

customers that machine, they quickly see how great it is and theyre sold on .
Valu-Rooter technician

using it.” Eric Nicolai uses a
He says he especially enjoys using the RIDGID tool in descaling work. “It’s SeetS”OketEO”eFéogt2
system wi a X
so cool that we can grind back cast iron pipe to its regular dimension, saving a \/YERSA digital monitor to
customer from having to tear up a drain in his basement.” inspect aline in a middle

school in Grafton, Ohio.

PIPE PLUGS &
PIPELINE TESTING
EQUIPMENT

Lodi, California
800.452.4902 - 209.334.4115

deer

NUCA

BOOTH
www.lansas.com

46432

LODI -ATLANTA - HOUSTON « CHICAGO



Cast iron is a common pipe material encountered by drain cleaners in
northern Ohio. “Cleveland is an old city,” Halstead says, “though it depends
on where you go. Some of the suburbs are building a lot of new housing, but
we still find clay tile. We still go to places that have original cast iron lines
from a hundred years ago.”

Valu-Rooter techs have four jetters they can call on to clear a line. Three
are Harben single-axle units with 300-gallon tanks and 18 gpm flow at 4,000
psi. A smaller Cam Spray jetter produces 2,800 psi. The ideal pipe diameter to
jet is 10 inches, Halstead says, though the larger jetters are rated for 12-inch
pipe and occasionally are called upon to clear mud from a storm culvert.

Technicians Moises Torres, Dave Burner and Eric Nicolai
(from left) discuss a game plan on a service call.

If digging is required, the company has a trio of Kubota mini-excavators
it can haul to a site. A 28 hp KX91 was acquired about 10 years ago. A 42
hp KX121 was added to the equipment yard eight years ago. A narrower 10
hp model KOO8 was procured more recently to give techs easier entry into
fenced backyards.

The company does all kinds of pipeline excavations, Halstead says. “If
water is running through it, we deal with it.” That means techs roll out of
the equipment yard two or three times a week with an excavator in tow.
The other heavy piece of equipment in regular use is a Kubota 65 skid-steer,
which mostly is used to load small-diameter stone into dump trucks.

“Excavation work has been picking up, actually,” Halstead says, citing
recent rains. “In Lorain, sanitary sewer lines tie in with the storm sewer, so
when it rains, sewers clog and sewage backs up into basements. When it
rains, we're busy in northern Ohio.” CONTINDET
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FREWARDING GAREET

inding and retaining employees is the biggest challenge

facing U.S. trades. Josh Halstead has no secret formula

for resolving the dilemma. But the field supervisor of

Valu-Rooter, a plumbing and drain cleaning company
in Elyria, Ohio, knows this much: A company can’t fix it
alone.

Valu-Rooter is 24 years old and no one aside from
company founder Russell Halstead has exceedingly long
tenure. Two current employees did leave and then return,
which surely says something good about the company.

Two other technicians joined the firm recently enough
that they are still in training. Becoming fully trained might
take a little longer at Valu-Rooter than at some firms
because the techs are all cross-trained for plumbing, drain
cleaning, operating a mini-excavator, installing a new water
heater, working on natural gas lines and so on. There’s lots
to learn.

It’s the long-term hiring and retention of employees
that concerns Josh Halstead. “Right now, it’s hard to find
anybody to work here. We’ve been trying to get more tech
trainees, but it’s hard.”

The company is nonunion and he tells of a “union
guy who came up to me and wanted me to jump over to
his company. Well, I didn’t, and I'm not going to turn
away a qualified person who’s looking to work here, but if
everyone does that, it’s not helping.”

Halstead recites statistics that tell the story: In Ohio,
for every two plumbers or drain cleaners who retire, only
one is coming into the industry. That’s not a sustainable
formula if the trade is to meet the needs of customers in
future years.

Instead of new blood entering the trade, Halstead
says, experienced hands are moving from place to place
within it. “Everyone is trying to talk to my tech or plumber
or somebody’s else’s tech or plumber and persuade him
to come to work for them. That’s not helping. We are only
redistributing the help.”

He knows of one Cleveland-area plumbing house that
is working with a local high school to encourage teens to
enter the trade. He says he’s thinking about reaching out
to local vocational schools to develop a similar pipeline for
young men and women.

“We need to come together as an industry and try
hard to persuade the upcoming generation that working in
a trade is a great option for them. It is not just a job. It can
be a very rewarding career.”
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INSPECT AND LOCATE g vivax
WITH SPEED, ACCURACY METROTECH
AND CONFIDENCE —

» vCam-6 HD Inspection System » vCamMX-2 Mini Inspection System 1080p
- 9.7" HD Display - 512Hz Sonde
- 1TB Hard-drive - Locatable Pushrod

- 1080 HD Cameras - High Resolution Cameras
- 512Hz Sonde - Direct USB Recording
- Locatable Pushrod - MP4 Recording format
- MP4 Recording format

> vLoc3-Cam Sonde and Utility Locator
- Directional arrow guidance
- Locates sondes and pushrod
- Graphical user interface
- Optional Bluetooth connectivity
- 4.3 Full-color display

Vivax-Metrotech Corporation

3251 Olcott Street Toll Free: 1-800-446-3392 Email: SalesUSA@vxmt.com
Santa Clara, CA 95054, USA  Instagram: vivax_metrotech www.vivax-metrotech.com

LIFE FOR PIPES

v POWERED BY BATTERY OR PLUG IN
v WET OUT CIPP LINERS FROM 2-8"
v COMPACT & LIGHTWEIGHT

v 10 HOURS OF BATTERY TIME!

CAN BE MOUNTED ON A SEPARATE WORK SURFACE, OR COMBINED WITH THE MIDI ROLLER WET OUT STATION (sold separately)
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The company’s main office is on state Route 254 in the county
seat town of Elyria, west of Cleveland, with two satellite offices to the
east — one in Medina and the other in Willoughby Hills. The latter
two locations are mostly warehouse and staging areas for technicians
working those parts of the service area, thereby shortening supply

lines and response times.

Halstead lives in the Sandusky area farther west along the Lake
Erie shore. When service calls are scheduled, he is apt to end up call-
ing on customers between the home office and his home. The busiest
service area is in Cleveland and communities on its west side.

Jason Sams restocks
supplies in the Valu-
Rooter storeroom.

The company is a Rheem-certified and Moen-certified dealer
and a full-service plumber, but the biggest single component of Valu-
Rooter’s business remains drain cleaning. As was the case in other
parts of the country, clogged pipes became an even bigger problem

for homeowners with the onset of COVID-19. “During the pandemic,
cleaning pipes picked up quite a bit,” Halstead says. “People were
staying home and using the facilities more. Some of them learned
that this or that didn’t go down the drain like they thought it did.”

Halstead wears a variety of hats. Besides periodic service calls on
the way home to Sandusky, he supervises other techs, repairs equip-
ment, estimates jobs and calls on his master plumber experience to
handle the larger and more difficult plumbing jobs. “Basically, T do
whatever is needed.”

He also is the point man on large remodeling projects or the
renovation of a house that has suffered fire damage. “I love those
projects because it can be tricky to ensure the plumbing is brought
up to code. I like the challenge, though. That's how you get better.
You don’t grow by being comfortable, so I welcome getting out of my
comfort zone.”

38 Cleaner | January 2022

‘I LOVE THOSE PROJECTS BECAUSE IT CAN BE
TRICKY TO ENSURE THE PLUMBING IS BROUGHT UP
TO CODE. I LIKE THE CHALLENGE, THOUGH.

THAT'S HOW YOU GET BETTER.”

As next in line to head the family business, Halstead also has
his eye on the future. He is actively interested in having the company
offer trenchless repairs, he says, probably starting with pipe patch-
ing, then getting into relining or coating. “I've been reading up on
it, but before we make a decision we need to talk to vendors.” He
had planned to thoroughly explore trenchless technology at the 2021
WWETT show in Indianapolis in February, but it was canceled.

For now, the company is concentrating on expanding its service
presence in the Cleveland area, with additional trucks. Halstead has
his eyes on Columbus as a future satellite location for Valu-Rooter,
but there’s no timetable for such southward expansion. “We have to
get a little bigger in Cleveland first.”

Besides the company’s eye-catching bright yellow-and-black
service vans promoting “The Personal Plumber,” marketing of Valu-
Rooter is primarily by word of mouth. He runs a few newspaper ads
and Google reviews are welcomed, but the company’s business base
remains referrals and repeat customers.

Halstead attributes such loyalty to the company’s belief in
customer care. “We strive to take care of our customers. Were not
worried about upselling. My dad believes in customer care and our
technicians all believe in it. Consequently, our customers trust us,
and we get repeat business and referrals.”

It’s a simple formula, but it works. “I believe in treating custom-
ers like you want to be treated, so I recommend to a customer what I
would do at my house. You go from there.” ¢
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CAM SPRAY
800-648-5011
www.camspray.com
(See ad page 19)

DURACABLE
MANUFACTURING CO.
800-247-4081

www.duracable.com

(See ad page 55)

MYTANALLC
800-328-8170
www.mytana.com

(See ad page 31)

RIDGID
800-474-3443
www.RIDGID.com

ROTO-ROOTER
CORPORATION
800-848-3375

www.rotorooter.com
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and can lead to severe injuries and even death if the
excavation process is nhot properly addressed. National
Trench Safety has a full complement of excavation support

systems as well as engineering and training services to
ensure you have the equipment needed to perform the job

safely and effectively.

NATIONAL

TRE

NCH SAFETY

WHERE SERVICE MEETS EXPERTISE.

888.234.9244 | WWW.NTSAFETY.COM

Pit Launch
” n -’ Directional Drill

Bore Glide

Specifications...
® 77" Wide

® 57" Long

® 733 Ibs.

= § tons
push & pull force

= 500 Ibs,

Mswar Laterals

[V Water Lines

[ communication

Zﬂﬂﬂflc Conduit rotational torque

Ride in comfort on this all new pit Iaunch
HDD Drill. This new design is much more
user friendly for the operator and the
excavation foot print is considerably smaller.
The DD-1can also he used in our stackable
shoring boxes when you need to go deep.

RODDIE INC.

See it Work!

» Youlube Phone: 888-406-3821
LIEIUEH  Colmbia Fans. Montann

Go where surface launch drills can’t go
Patent Pending
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Water & Wastewater Equipment, Treatment & Transport Show

at

Use Promo Code FAD10

Where Business Flows

The WWETT Show is the largest event dedicated to wastewater and environmental service
professionals with an Expo Hall featuring 500+ exhibitors displaying in over 350,000 square
feet of exhibit space. Want to see how a piece of equipment works? Don’t miss the Exhibitor
Demonstrations taking place in the Expo Hall. For even more action, get over to WWETT Live! at
Lucas Oil Stadium. See the newest trucks and latest equipment, all running and “in action”!

If you’re shopping for your business, make sure WWETT Show 2022 is on your itinerary.

Conference February 21-24, 2022 | Expo Hall February 22-24, 2022

PROUD MEMBER OF:
LEARN MORE at wwettshow.com

w f @wwettshow
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PEARPOINT Z welcome to the “flexi-world”

flexiprobe P5406

. The flexiprobe P540c system is managed
by the most powerful and intuitive
¢ Controller ever designed by Pearpoint.
A\l BOOTH
wweltt ||

Visit pearpoint.com or call 800.688.8094 for more information 3 CUES Z
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SHINE A LIGHT

Intrinsically safe headlamps improve worker safety in hazardous environments /// By Del Williams

TILITIES AND CONTRACTORS have a duty to
protect employees and provide a safe work environ-
ment, but many fail to supply or specify all the proper
personal protective equipment — namely headlamps.

The lack of suitable headlamps can lead to serious — even
deadly — accidents in hazardous locations.

As a tool, headlamps are essential when hands-free lighting is
required for tasks in low-light areas. This can include operating/
maintaining machinery and assessing its condition, or servicing
pipes, manholes or other infrastructure. Headlamps are also
necessary for safe, efficient personnel movement, particularly in
confined or restricted spaces.

In many situations, having a headlamp that does not generate a
spark is critical. This is particularly important whenever flammable
gases, vapors, liquids or off-gassing is present.

Despite meeting OSHA’s definition of PPE, “equipment worn to

minimize exposure to hazards that cause serious workplace injuries
and illnesses,” headlamps are often not included in budgets for PPE.

As a result, workers may be left to purchase their own, and if they
overemphasize price and choose products that lack necessary options,
the units may be unsafe for some tasks, settings or conditions. This
could open the utility to potential liability.

To protect personnel in any work environment and to defend
against such liability, a growing number of safety officers are including
or specifying headlamps in the budget, as PPE.

“It is safer to provide suitable headlamps upfront rather than
leaving it up to employees to make their own purchases. However,
department approval of only intrinsically safe product would handle
the issue. Preventing even one serious injury, fire or explosion would
pay for any implementation,” says Scott Colarusso, general manager
and co-owner of All Hands Fire Equipment & Training in Neptune
City, New Jersey.

When contractors and utilities supply intrinsically safe
headlamps, which are specifically designed not to be a source of
ignition in hazardous zones, workers are protected wherever they
need to go from serious, even potentially lethal accidents. Essentially,
everyone is covered and the chance of mishap eliminated.

“Without safety certified headlamps appropriate for
the application, utilities are exposed to potential liability if
an incident occurs. By supplying workers with headlamps
that are rated for any hazardous environment that could
be encountered, utilities can prevent the problem,”
Colarusso says.

Headlamps enhance safety and efficiency by leaving
workers’ hands free. It’s important to choose devices
that are designed to be easily operable even when
workers need to wear heavy gloves. Typically, the units
are waterproof and chemically resistant, ready for use in

CONTINUED

Headlamps are essential when hands-free
lighting is required for tasks in low-light areas.



Plumber Friendly!
e Low Flow

e Clean Small Pipes

e Uses Clean Water

A Trio of Chain Scrapers
Using Low Flow for High
Powered Cleaning

e Low Flow

e Less Water Usage

e High Torque

e Works with Clean & Recycled Water

e Masters 90° Bends in 4" Pipe*

Application Range: 1.5” - 12”

CALL 1 877 ENZUSA1 enz®\& usa Inc.

For a dealer near you www.enz.com 1585 Beverly Ct., Unit 115 | Aurora, IL 60502
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“WITH AN INTRINSICALLY SAFE HEADLAMP, YOU ARE
MEETING THE STANDARD AND ENABLING EMPLOYEES
TO WORK IN THE SAFEST POSSIBLE CONDITIONS
WITH THE MOST UP-TO-DATE EQUIPMENT.”

rugged surroundings, which may include getting thrown into a
truck toolbox or dropped, and providing sufficient “burn time” to
last an entire work shift without a change of batteries.

For sewer and pipeline workers, however, typical headlamps
can be a dangerous source of ignition if workers unwittingly enter a
hazardous area or are exposed to flammable materials or conditions.

Safety considerations are particularly important considering
OSHA’s recently issued standard for construction work in confined
spaces (Subpart AA of 29 CFR 1926). The new standard recognizes
that such spaces can present physical and atmospheric hazards
that can be avoided if recognized and addressed prior to entry. It
is designed to eliminate potentially deadly hazards by requiring
employers to determine what kinds of spaces their workers are in,
what hazards could be there and how those hazards should be
made safe (including the use of headlamps, flashlights and other
lighting equipment that carry the proper safety ratings).

Therefore, in inherently volatile settings, headlamps should
carry the proper certification for various classes, divisions and
groups of materials. One example that meets these requirements is
the intrinsically safe Vizz Il headlamp by Princeton TEC, a producer
of ETL- and UL-approved lighting products.

In response to the new OSHA standards, some manufacturers
now make headlamps with durable thermoplastic material designed
to withstand drops and rough handling and have superior resistance
to common, potentially dangerous chemicals and solvents utilized
by utilities.

The latest models also offer anti-static properties and safety
features, such as a locking mechanism that requires a tool to open
the battery compartment. This prevents users from inadvertently
opening the battery housing in a hazardous environment, which
could not only result in electric shock, but also potentially ignition
or explosion.

“Many of our corporate customers specify Princeton Tec
headlamps and lighting products due to the reliability, longevity,
price point and made-in-the-USA. production,” says John Navarro,
a purchasing agent for Bayville, New Jersey-based CWR Wholesale
Distribution.
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Sewer cleaning contractors can take a positive step by providing workers with
headlamps that ensure compliance and minimize operational risk and liability.

“With an intrinsically safe headlamp, you are meeting the
standard and enabling employees to work in the safest possible
conditions with the most up-to-date equipment,” Navarro says.
“Now the technology is at a better price point than it was five years
ago. So, it is affordable for corporate safety budgets.”

Many of Navarro’s industrial customers are willing to spend a
little more for higher rated, compliant, intrinsically safe headlamps.

“Our industrial customers want to know their plant personnel
can safely use their intrinsically safe headlamps anywhere. Safety
committees do not want to worry about where personnel may use
the units, if it is safe to use under hazardous conditions.”

While sewer service and maintenance carry some inherent risk,
companies seeking to improve safety can take a positive step by
providing workers with safe headlamps that ensure compliance.

As the need for safety only grows along with stricter regulation,
sewer cleaning contractors can take a positive step by providing
workers with headlamps that ensure compliance and minimize
operational risk and liability. ¢
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HOOKS... PROBES...
> Several different styles of heat-treated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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» 5.4" LCD monitor with AR film » Heavy-duty screen cover
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Visit our website for other products! We have replacement cables and accessories
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MANHOLE INSPECTION AND REHABILITATION

By Craig Mandli

»> CHEMICAL GROUT
1// AVANTI INTERNATIONAL INJECTION GROUTS

Infiltration enters underground systems every day through defects or faulty joints in
manholes, causing system capacity issues, overload at treatment plants and possible injury
to the community. Avanti International injection grouts have historically proven to be an
economic and long-term solution to combatting infiltration entering all areas of a collections
system, including manholes. Injection grouts are engineered to stop leaks, stabilize soil and
control groundwater, and can be used in precast barrel joints, brick and concrete masonry
units, pipe penetrations, vertical or horizontal cracks, void fill and pinholes. Each technique
enables the technician to stop several leaks at once and helps to extend the life of the structure.
800-877-2570; www.avantigrout.com

)> EPOXIES
2 // INFRASTRUCTURE REPAIR SYSTEMS INFRAGARD

Infragard concrete and manhole rehabilitation products from Infrastructure Repair Systems
include Top Coat and Chim-Coat, which are nonhazardous ambient-cure epoxy systems for a
small patch, entire manhole or retaining wall. This cost-effective solution requires no expensive
equipment, as it has an easy trowel-on application. They are corrosion resistant and high strength,
with an impermeable structural bond to the substrate or to almost any concrete or metal surface.
Chim-Coat is engineered with a flexible feature that maintains adhesion while expanding or
contracting with changing temperatures and traffic loads. 877-327-4216; www.irsi.net

3 // PICOTE SOLUTIONS DUAL-COLOR EPOXY BRUSH COATING SYSTEM

The Dual-Color Epoxy Brush Coating System from Picote Solutions allows technicians
to rehabilitate pipes from 1.25 to 12 inches for drains, sewers, water pipes, electrical conduits
and heat and air-conditioning ducts by brush-casting a coating. The coating resin forms a
pipe inside the original pipe that is tested, safe and environmentally friendly. The new pipe is
damp-proof, corrosion-resistant and wear-resistant. It is ASTM and NSF certified (NSF/ANSI
61-5). It is a 100% solids epoxy, and the method allows for clear visual verification during the
application process. Apply to small areas or all drains in multistory buildings. The system is
practical and easily fits in tight places. 219-440-1404; www.picotesolutions.com

4 // SOURCE ONE ENVIRONMENTAL QUADEX STRUCTURE GUARD EPOXY

Quadex Structure Guard, distributed by Source One Environmental, is a high-build epoxy
coating formulated to provide long-term corrosion protection and structural enhancement for
manholes, pump stations, treatment plants or any wastewater infrastructure subject to high
levels of corrosion and/or abrasion to include both municipal and industrial applications. It
is also suitable for invert repairs. It can be trowel and/or spray applied, and is a 100% solids
material with no VOCs and a fast set time. 877-450-3701; www.sleonline.com
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»
5 // HURCO TECHNOLOGIES POWER SMOKER 2

The Power Smoker 2 from Hurco Technologies quickly locates leaks in new and existing
plumbing systems. The machine is connected to a clean-out, and smoke is sent through the
system to reveal any problem areas. The system uses LiquiSmoke, a laboratory-tested safe smoke
that costs cents per minute to use and has an indefinite shelf life. When the test is complete,
the smoke dissipates without leaving an odor or residue. 800-888-1436; www.hurcotech.com

6 // WINCAN MANHOLE MODULE

The WinCan Manhole Module simplifies MACP 7 data entry and guides the user through
the manhole data collection process. Templates for standard manholes help save time and
speed up data entry. The software reduces the complexity of MACP’s numerous field entry
requirements to a few simple steps. It also provides a dynamic graphic of the manhole data
entered, allowing the user to visualize data for assessment and rehab planning. The user can
see additional inlets and outlets, and even changes in the dimensions of manhole components.
Plus, WinCan Validator confirms that both imported legacy data and newly entered manhole
data are MACP 7 certified before export. Once an inspection is complete, customized reports
with detailed visuals and photos ensure that deliverables are professional and easy to navigate.
877-626-8386; www.wincan.com

»
7 // CUES SPIDER

The SPiDER scanner from CUES is wireless, color manhole inspection technology in a
lightweight and compact form. It is operated with a tablet computer that controls the scanners
and lights. It does not require a truck or data/power cable for operational use. Scanning
data is recorded on the unit. It collects millions of 3D points during each manhole scan that
provides engineering and survey-quality information about manhole geometry and condition.
Information gathered can be used for structural assessment, pre- and post-rehabilitation
analysis, hydrological surveys, and general condition assessment. It provides a 190-degree
field-of-view live video stream, an ideal tool for I&T studies which depend on live video to
detect moving water. 800-327-7791; www.cuesinc.com

8 // ENVIROSIGHT CLEVERSCAN

CleverScan, a manhole scanner from Envirosight, performs a comprehensive, fully
automated assessment of manhole condition in just two to three minutes. It captures visual
and dimensional data, and presents the user with a flat scan with detailed image data
covering every inch of the manhole wall, a dense point cloud for 3D visualization of the
manhole structure and easy CAD integration, and a virtual view inside the manhole, where
an operator can pan, tilt and zoom to areas of interest. It sits over an open manhole. With
the press of a button, the system’s probe descends into the manhole, capturing image data
using five HD cameras and building a dimensional profile using an array of four lasers. An
onboard rangefinder controls descent and determines when the scan is complete. Scan data
is immediately transferred to a laptop running CleverScan software, where it can be viewed,
annotated and shared. 866-936-8476; www.envirosight.com

www.cleaner.com | Since 1985 | January 2022 49



PRODUCT
FOCUS

9 // RAPIDVIEW IBAK NORTH AMERICA PANORAMO SI

The PANORAMO SI manhole inspection system from RapidView IBAK North America
offers 100% coverage, inspection speeds of up to 14 inches per second, geometric measurements
from any point inside the manhole, laser depth measurement and 225 feet of cable. It can be
operated in manholes 10-inch diameter and up. The software allows the user to view the
manhole from any angle and at any position, creating a virtual-reality-style view of the manhole.
This file can be viewed from any computer, any time. The system also automatically generates
a 3D model of the inside of the manhole that can be rotated, viewed, measured or output to
a CAD file for further analysis. The system can be an addition to a PANORAMO mainline
inspection system or is available in a stand-alone version. It allows a crew to inspect more than
50 manholes per workday. 800-656-4225; www.rapidview.com

> MANHOLE LINERS
10 // PERMA-LINER INDUSTRIES EXTREME COLD 4:1 RESIN

Extreme Cold 4:1 Resin from Perma-Liner Industries provides customers with a lower
viscosity product when used in colder temperatures and more stability during transportation.
This epoxy resin comes in 40-pound buckets consisting of A resin and B hardener sold
separately, and is a complement for ambient curing in temperatures 50 degrees F and lower.
The 4-1 mixture is a styrene-free epoxy resin used for mainlines, laterals and verticals in
extremely cold conditions. It has a 15-minute pot life, a 30-minute work time in 50 to below
30 degrees, cure times ranging from 1.5 to 4 hours, and it exceeds ASTM F1216 standards.
866-336-2568; www.waterlinerenewal.net/perma-liner/

11 // SPRAYROQ SPRAYWALL

SprayWall from Sprayroq is a rigid polyurethane material that provides structural integrity
and infiltration control to underground infrastructure assets. It is a 2-1 ratio product that is
applied via a heated, plural component spray system. It begins to gel in about eight seconds
and is tack-free after two minutes. Within 30 to 60 minutes, the initial cure is complete
and the structure is capable of accepting flow. The benefits include its structural capacity,
which provides for protection against multiple load components within an underground asset
including water, soil and traffic loads. In addition, it allows an asset owner to return a structure
to service quickly, creating a huge savings on bypass cost, as well as decreasing the overall
downtime for a given structure. It is also third-party tested and most recently has undergone
significant successful evaluations through AASHTO. 205-957-0020; www.sprayroq.com

12 // THE STRONG COMPANY STRONG-SEAL SYSTEM

Strong-Seal MS-2A and MS-2C from The Strong Company are designed to rehabilitate
municipal concrete and masonry structures, and effectively stop inflow, infiltration and
exfiltration. When spray-applied to a minimum of a 1/2-inch thickness, the cementitious
mortars are impervious monolithic liners with compressive and flexural strengths exceeding
that of the original structure. Made with Portland cement, MS-2A is the most cost-effective
solution for stopping infiltration and restoring structural integrity. MS-2C provides high early
strengths and added corrosion protection in mild sulfide environments. High Performance Mix
is a pure-fused calcium aluminate mortar that stops infiltration, restores structural integrity,
and protects against microbiologically induced corrosion in sanitary sewer systems with harsh

sulfide conditions. 800-982-8009; www.strongseal.com
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> MANHOLE PARTS AND COMPONENTS
13 // CHERNE AIR-LOC BLADDER STYLE MANHOLE TESTERS

Cherne Air-Loc Bladder Style Manhole Testers provide an efficient, cost-effective
method of testing new, existing and rehabilitated manholes, per ASTM C 1244. The testers,
supported by an aluminum brace, seal the inside diameter of the manhole at the frame
or core. The pushpin rod design enables easy depth adjustment. The remote inflation and
monitoring system keeps users away from the danger zone. They are available in 10 variations.
800-321-9532; www.cherneind.com

14 // ENZ USA BULLDOG MANHOLE NOZZLE

The Bulldog Manhole Nozzle from Enz USA was designed to clean lift stations and vertical
pipes. Using a high-pressure surface cleaning gun to remove hardened grease and debris that
accumulates on lift station walls is a messy job. Removing the debris and disposing of it adds
additional time and effort. This nozzle eliminates the disposal process by emulsifying the
grease, allowing operators to pump the resulting wastewater to a sewage treatment plant. A
job that could take hours to do can now be done in 20 or 30 minutes. Additional advantages
of this nozzle include no water loss from leaks and no required maintenance. 888-369-8721;
WWwWw.enz.com

15 // PRIME RESINS SOAKUM OAKUMKIT

The Soakum Oakum Kit from Prime Resins is composed of a dry oakum soaked in a
hydrophilic polymer solution. When wet and either packed or worked into a joint or crack,
the resin will foam to form a flexible and tight joint to stop groundwater infiltration. It reacts
with water and becomes a watertight rubber-like composite. The oakum cord gives strength
and density to the composite, and makes the application of the resin easier, especially when
gushers are present. 800-321-7212; www.primeresins.com

16 // RELINER/DURAN MANHOLE INVERT CHANNEL

Improve manhole hydraulics with RELINER/Duran Modular Manhole Invert Channels.
Molded fiberglass flumes with smooth sewer pipe interfaces are used to rehabilitate inverts
without flow interruption and can be used for new construction. The field-installed modular
components bolt together inside the manhole and serve as the form for a new concrete bench.
The channels eliminate the inconsistencies associated with field-formed concrete channels.
The full-depth lined channels are high flow and easy to clean and maintain. Standard 8- and
12-inch depth channel sections fit through a 24-inch manhole frame and will accommodate
6- through 12-inch pipes. Larger sizes are available. 800-508-6001; www.reliner.com

)> SEALANT
17 // SEALING SYSTEMS FLEX-SEAL 2.0

Flex-Seal 2.0 all-purpose sealant from Sealing Systems adheres to many surfaces and
has over 800% elongation. It is designed to prevent inflow and infiltration and to provide
corrosion protection at the grade adjustment ring section or joint section of manholes and
catch basins. It is 100% safe and Prop 65 compliant. The internal seal is manually applied
using a paintbrush and the kit is designed to cover 12 vertical inches on a 27-inch manhole.
800-478-2054; www.ssisealingsystems.com ¢
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//' By Craig Mandli

Greenwood Metropolitan District is a special purpose district in Green-
wood County, South Carolina, originally started to provide sewer conveyance and treat-
ment to the area. However, in 1999 GMD took over the collections systems that fed into
their trunk lines. What the district received was a patchwork of 38 collections systems,
including the city of Greenwood’s system, which had pipe and manhole assets in excess
of 100 years old.

One of GMD’s first steps was identifying assets, including mapping man-
holes using Esri software. This hunt took almost three years, but the final tally showed
more than 8,700 manholes, with about 75% of them constructed of brick and mortar.
Additionally, a significant number of the manholes were noted to have heavy I&I. Crews
completed visual inspections on all manholes using a simple digital video camera. Back at
the office, the videos were then uploaded into ITpipes Web and coded using a configured
template. Since ITpipes fully consumes Esri maps, location data and GIS header info is al-
ready attached to the manhole asset, making identification easier and reducing data errors.

By inspecting all 8,700 manholes with this method, GMD was able to build
a database in ITpipes Web with a holistic view of its entire sanitary sewer system. This
web-based platform allows the district employees to have virtual access to videos and
data of not only pipes, but also the manhole structures and the ground surface areas.
More than 3,100 manholes had repairs made to help reduce 1&I — many of which were

simple repairs that made a large impact in reducing overflows during wet-weather events.
877-487-4737; www.itpipes.com ¢

You

facebook.com/CleanerMag

twitter.com/CleanerMagazine

youtube.com/CleanerMagazine

linkedin.com/company/cleaner-magazine
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ALLAN J. COLEMAN

SINCE 1905

Products (JETTERS

Warthog® Nozzles erfactred y gapmiy)

Mountable or Portable -
Skid/Cart
9 gpm @ 4000 psi

Repair Center for:

RIDGID ProPress & SeeSnake, Gen-Eye,
Electric Eel, and Hathorn cameras

5725 N. Ravenswood Ave. * Chicago, IL 60660
6003S 40th St., Ste. #5 ¢ Phoenix, AZ 85042

[CalIRUsHChicag0Y7735728:2400
T4 a2y Wk oenix602:638:0600)

info@allanjcoleman.comewww.allanjcoleman.com

DIRECT
HIT.

The C38rs

The safest way to enter
an unknown blockage

LIFE FOR PIPES

Stocking In Both Locations

we Have

If you buy the hest, you are only sorry once! RiDGID Parts!

“ love to do what people say can't be done ...

Even my dad told me
the world isn’t reacly for a woman plumber.

| think he did it more to protect me
hecause people can be very harsh and cruel.
But he’s very proud of me, even though he fought me

on it and told me | was making a big mistake”

Jessie Cannizzaro, Owner

Milestone Plumbing
Wauwatosa, Wisconsin

Read what matters to contractors
in every issue of Cleaner.

Subscribe for FREE at cleaner.com

Buy Online at

AllanJColeman.com

ADNANCED)
WATER
D ENEEIOR

The LD-18 Digital Water Leak Detector
uses patented technology to significantly
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reduce ambient noises from dogs bark-
ing, footsteps, people talking, etc. The
digital amplifier samples the sounds
every few tenths of a second, rejecting
intermittent sounds instantly.

See the LD-18 at www.subsurfaceleak.com.

3 @ SubSurface Locators®

(408) 249-4673
www.subsurfaceleak.com
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Where Education Flows

Water & Wastewater Equipment, Treatment & Transport Show

Join The Community
at

Use Promo Code FAD10

A Great Education Program

Choose from over 70 education sessions spanning three days, covering a wide variety of
water and wastewater topics. Sessions are led by top industry experts and professionals from
leading associations, businesses and manufacturers. Many sessions count toward fulfilling
required CEUs and PDHs. A great education program—another reason you need to attend.

Make plans now for WWETT ‘22 Expo Hall February 22-24 | Conference February 21-24

PROUD MEMBER OF:

LEARN MORE at wwettshow.com @ No
W f @wwettshow 7 NANT NOWRA
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DECLARE VICTORY
OVER THE DRAIN

WITH DURAFLEX DRAIN CABLE FROM DURACABLE, YOU’VE GOT THIS.

DURACABLE.COM

RIGHT IN THERE WITH YOU.


http://duracable.com

))) PRODUCT SPOTLIGHT

VERSATILE WINCH DESIGNED FOR MULTIPLE
PULLING AND BURSTING APPLICATIONS
By Craig Mandli

Whether you're pipe bursting, pipe slitting, slip lining or cable
pulling, the materials you work with vary. The length and lay of runs
vary from job to job. Customer requirements differ. That’s why the
HG550 HydroGuide Winch from HammerHead Trenchless can be a
quality investment.

The dual capstan design winch has the capacity of utilizing multiple
sizes of wire cable. It provides infinite proportional control of up to 5.5
tons of pulling force with line payout and faster pullback speeds than
previous models.

“Now you can match any job’s unique requirements,” says a
company spokesperson. “And while any operator can say they did the
job well, the HydroGuide HG550 erases any doubt.”

The winch is ideal for use in lines ranging from 1/2 to 2 inches
in diameter. According to HammerHead, its high-tech features and
options protect profit margins through increased operational efficiency
and help operators satisfy their customers even on the most demanding
jobs.

The HG550 provides infinite, proportional control of pulling
force at payout/pullback speeds ranging from 3 inches to 110 feet per
minute. This means operators not only can use it to precisely match
payout and pullback to the task, they also have a top-rate capability to
complete runs up to 20% faster than previous winch models.

In addition, the HG550 features a data tracking system to record
performance information. Documentation can be used to meet
reporting requirements, to support operator training programs, or for

CHERNE LARGER-SIZED I-SERIES LINE OF TEST PLUGS

HANM=RH=AD

HYDROGUIDE, &,

internal project tracking and assessment. The easy-to-read Precision
Digital Job Data Recorder keeps track of line speed, distance, force and
pressure. A USB flash drive makes it easy to store and download data.
Use of the optional printer provides hardcopy right on site.

“The unit’s data tracking system records performance information
you can use for your own documentation, for training, or for your
project reports,” says the spokesperson. “With the HG550, the data
speaks for itself.”

If your jobs have you working near electrical utilities, according to
HammerHead, the company is the only winch manufacturer to offer
an optional Electrical Strike Indicator Device for added safety, helping
operators stay aware of what’s going on in and around the drill and job
site. 800-331-6653; www.hammerheadtrenchless.com

Cherne Industries added larger test plug sizes within its I-Series line of Test-Ball, Muni-Ball

and Air-Loc pipe plugs. The new plugs are available as large as 24 to 48 inches. Manufactured
robotically, each plug’s natural rubber core is mechanically bonded to its aluminum end plate,
ensuring precision and consistency while eliminating failures that can result from chemical-
bonding processes. In addition, I-Series plugs feature corrosion-resistant aluminum base plates
with laser-etched identifiers, replacing the use of raised rubber markings that eventually wear

away with usage. The plugs are lightweight, short and flexible, while offering back pressure to
accommodate the range of plug sizes offered. Protective sleeves are also available for the full
range of I-Series plugs, helping further preserve the plugs for extended use. 800-843-7584;

www.cherneind.com
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MILWAUKEE TOOL LEVELING TRIPOD CHAIN VISE

Milwaukee Tool’s 6-inch leveling tripod chain vise has a fold-flat design and a centered carry
handle that enable balanced, briefcase-style transportation and compact storage in vehicles
and job boxes. With only two simple steps to deploy, the chain vise eliminates multiple setup
hassles and delivers a quick and painless setup. Equipped with STABLE LOK, contractors can
easily adjust the tension of the deck to maintain steadiness throughout the life of the stand.
The tripod features an adjustable leg, allowing the deck to be pitched plus/minus 3 degrees
for level alignments. With a multimaterial chain vise, a larger work surface, and optimized
tool storage, the stand can serve as a portable work desk while on the job site. 800-729-3878;
www.milwaukeetool.com

GENERAL PIPE CLEANERS GEN-EYE X-POD PLUS SEWER CAMERA

The Gen-Eye X-POD Plus sewer camera system from General Pipe Cleaners now includes the
Gen-Pack battery adapter, Wi-Fi transmitter and an on-screen distance counter as standard
equipment. Depending on battery type and settings, the built-in battery adapter allows for up
to 12 hours of operation in remote locations with limited access to power. The built-in Wi-Fi
transmitter lets you view and record work on a cellphone or tablet. And using the system’s
USB port, you can also archive activity on flash drives. The new on-screen distance counter
also shows how far the camera has travelled down a line in feet or meters. And for optimum
accuracy, settings can be adjusted for full-size or mini-reel configurations. A 7-inch LCD color
monitor with a sunscreen provides easy viewing in any location, and the camera has a one-touch
recording for speed and convenience. 800-245-6200; www.drainbrain.com

PICOTE SOLUTIONS BATTERY-POWERED MILLER SYSTEMS

Picote Solutions has launched two of its latest easy-to-use and easily transported miller
options in a battery-powered format. The two new units are the battery-powered Mini Miller
and Mini Cleaner. The Two units are totally cordless when operating and feature a new
dedicated brushless motor. The Mini Miller is designed for cleaning and descaling as well
as root removal in pipes between 2 to 4 inches in diameter. The units can also be used for
cutting and reinstatement work in pipes from 2 to 3 inches. The Mini Cleaner is designed
for cleaning, descaling, root cutting and brush coating operations in pipes from 1 1/4 to 3
inches in diameter. Both the Mini Miller and the Mini Cleaner can be retrofitted or upgraded
to operate with the Picote +C option, which allows operations to viewed in real time via an
onboard CCTV camera. 708-267-6366; www.picotesolutions.com ¢

JOIN US
aoan
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Outdoor Equipment Demonstrations

Tempe, Arizona
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| FREE TO QUALIFIED
INDUSTRY PROFESSIONALS!

Confirmed Tempe Exhibiting Companies:

Allan J. Coleman Co.

Davidson Tank

Duracable Manufacturing Co.

EPL Solufions, Inc.

GapVax, Inc.

Harben, Inc.

Hurricane Reinstatement Solutions

[Tl Trailers & Truck Bodies, Inc.
KEG Technologies, Inc.

National Vacuum Equipment, Inc.
Patriot Sewer Equipment & Repair
Picote Solutions

RKI Instruments, Inc.

Sewer Equipment

US Jetfing

Vac-Con, Inc.

Vacall
Vivax-Metrotech Corp.

Asof: 11/23/21
MORE TO COME...

Register for FREE online at:
wedgfair.com
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. (iﬂickly and safely locate leaks in indoor plumbing
systems. Model available for sewer line testing.

« Uses the ONLY tested safe smoke on the market

NEED A VAC THAT DOES IT ALL?

. VAL 250

« 250 or 500 gallon units with compact configuration creates easy
access to places large hydro excavation systems can't reach.

« Ideal for cleaning out catch basins, potholing, exposing buried

PHCC utilities, and miscellaneous jobs on property that requires extra
SO care, such as parks and golf courses.

s o D% - » Years of dependable use provided by top of the line

components, including Cate diesel or Kohler® gas engines,

[U M Gardner Denvere blowers, and Giante pumps.
HURCOxecH.com
800-888-1436
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BLOWERS

Cotta (single & dual stage) & OMSI
transmission parts. Cloverleaf Tool Co.,
Sarasota, Florida. Phone 941-739-0707;
Email: sales@cloverleaftool.com  (CBM)

BUSINESSES

Home-based Handyman Service for sale.
Established in 1957. Located in the beautiful
Sierra mountain community of Chester,
California. Assets being sold include 2
service vehicles/all tools/inventory/client
list. Contact Mark Smith-Summit Business
Advisors: 775-229-3913. $120,000. (P03)

SOS Drain Opening business for sale.
Includes two service trucks. One is F-550
4x4 box truck with 300-gallons of water
storage, jetters, many sizes of cable
machines and push cameras. Grosses
approx. 200K per year. Has been mostly a
one man operation. | am retiring and have
many happy customers and a excellent
reputation Located in Pagosa Springs
Colorado, 1 hour from Durango, area is
growing very fast! Please contact Steve for
pics or more details. Serious inquiries only
please. Asking $249,000. 970-903-9104 or
email pagosaenvironmental@outlook.com

(C02)

www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit
web site or call 1-800-700-8062. (CBM)

DRAIN/SEWER
CLEANING EQUIPMENT

Retiring, lots of equip for sale! Several
Roto Rooter 55 and juniors, bone yard of
equipment and cables. Call John Todd at
917-559-7959 or 718-881-1366 NY (C01)

2012 US Jet high pressure machine.
Remote control, power pull out reel.
Electric brakes, Parker hose, just
turned 446.00 hrs. Owner operated.
Excellent condition. ............ $32,000

Contact: 330-783-2276 .,

PLACE YOUR AD ONLINE AT
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2003 American 747 FR-2000. Cater-
pillar 91 horse engine. 40GPM 200
PSI. 700-gal tank. 600-ft. 3/4 hose.
Like new. Municipal previous owner.
........................................ $34,000.00
Jim Sheppard: 206-799-1927
email: nveinc@gmail.com ,

e

Aries Prokasro cutter system in
lightly used condition asking $80K
USD for the cutter the reel and acces-
sories. We bought this unit one and a
half years ago and have used it maybe
2 dozen times. It was our backup cut-
ter system, has extra motors, all the
necessary equipment and accesso-
ries, this is an electric cutter. Contact
me for photos of the system.

Keifer Hendry
keifer@sewertechnologies.com
905-301-3055 co1

JET VACS

# 1

900-ECO Truck Mounted Comhina-
tion Sewer Cleaner With a PAC-
CAR MX11 425 HP Engine & Allison
4000 RDS, A 6-Speed Automatic
Transmission & 1300-Gallon Water
pump Capacity, 65GPM/2,000 psi.,
this 2019 Freightliner has it all. A
12-Cubic Yard Debris tank capacity
with 700 FT Jet Hose, & a 4400 CFM
Blower. Vehicle Build sheet available
on request. ............ Price: $316,000.

Contact: zconnie@reidrayco.com
301.420.7197 EXT 203 co1

2011 Vac-Con V390LHA combination
cleaning truck. Low miles, great condi-
tion. 1998 Vactor 2110-36PD ex-city
owned, low miles See details of these
units and CCTV inspection trucks at
www.empireequip.com. Contact Craig at
714-639-8352. (CBM)

Pre-owned Vactor 2100 combination jet/
vac unit with PD blower and 10 cubic yard
debris tank. Mounted on a 2002 Interna-
tional 7400 cab & chassis.www.Vacuum-
SalesInc.com (888)VAC-UNIT (822-8648)

(CBM)

JETTERS - TRAILER

- |
NEW, Never-Used 2017 Gardner Den-
ver TY375M, (Former US Govern-
ment Machine), MDL TRC package,
10,000 psi 25 gpm, John Deere 6-cyl-
inder turbo diesel engine, twin disc
MDL # SP2111P3, trailer mounted, in
dry storage independence OR reader
to inspect and ship. 2021 New Tier
4’s are approximately $225,000 - this
new NEVER used tier 3 price was
$99,500, but Cleaner Magazine sale
price is $79,000 no tax.

Call Ed at 480-776-9605

CBM

The HotJetll® is a best-selling hot-
and cold-water drainline cleaner
featuring a 35hp Vanguard engine
by Toyota and delivering 10gpm @
4,000psi that cleans drains up to
300’ and 12” in diameter. Priced at
$39,995 the HotJet I® is American
made using nonproprietary parts for
affordability and ease in serviceability
making its return on investment truly
impressive. Prices subject to change.
Financing available.
800-624-818
sales@hotjetusa.com

www.hotjetusa.com ;)

1993 Sreco jetter with brand new
pump. 300-gallon tank. 500-feet of
3/4" hose with jetter heads. 4 cylin-
der motor. 1600-PSI. 25 GPM. Joe-
$8700.00.

847-344-4126 cot

MISCELLANEOUS

1997 American Road 25-yard Trailer
Mounted Leaf Collector with 25" fan;
John Deere 4039D Diesel Engine;
839 Hours. NEW Fan. PTO Rebuilt.
Hydraulic  Lift Cylinder Rebuilt.
NEW Fan & Liners. Electric Brakes
Repaired. Engine and Hydraulic

services. ALL Tires 80% plus tread.

CALL for pricing: 260-433-0893;

dbruder@brownequipment.net
co1

N,

I

3l

B
2001 American Road 25-yard Trailer
Mounted Leaf Collector with 25" fan;
John Deere 4039D Diesel Engine;
809 Hours. NEW Fan & Liners.
PTO Rebuilt. Hydraulic Lift Cylinder
Rebuilt. Wheel Bearings Repacked.
Electric Brakes Repaired. Engine and
Hydraulic Serviced. ALL Tires 80%
plus tread.
CALL for pricing: 260-433-0893;

dbruder@brownequipment.net
cot

POSITIONS AVAILABLE

Outside Sales Representative foraleading
nozzle company, the New England/East
Coast and Northern California/Northern
Pacific area. Send Resume to info@
nozztequsa.com 866-350-0624  (CBM)

- IT°S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE



PUMPS

Vactor, General, Myers, Giant & others
— New & parts also. Cloverleaf Tool Co.,
Sarasota, Florida. Phone 941-739-0707;
Email: sales@cloverleaftool.com.  (CBM)

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, com-
bination jetter/vacs, vacuum street sweep-
er & catch basin cleaner, truck & trailer
mounted jetters. All available for daily,
weekly, monthly, and yearly rentals. VSI
Rentals, LLC, (888)VAC-UNIT (822-8648)
www.vsirentalslic.com (CBIM)

SERVICE/REPAIR

Dynamic Repairs - Inspection Camera
Repairs: 48-hr. turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel,
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental
equipment available. For more info. call
Jack at 973-478-0893. Lodi, New Jersey.
www.dynamicrepairs.biz (CBM)

TOOLS

T&T Tools: Probes, Hooks. Probes feature
steel shafts with threaded and hardened
tips. The insulated Mighty Probe™ tested
to 50,000 volts. Top Poppers™ open man-
hole covers easily. Free catalog. www.
TandTtools.com. Phone 800-521-6893.
(CBM)

TV INSPECTION

2018 Cues Equipment. 2 crawlers, cable
reel, in a 2006 Ford E-350. Price reduced
to $60,000 0BO. 1-P&T ZOOM 0Z liI
Camera. 1-Steerable camera transporter,
wheeled, V2. 1-Electric camera lift. 1-Pan
& Tilt Il w/sonde and lift adapter tube kit
for wheeled transporter. 1-Self-propelled
camera transporter, trac driven, with abil-
ity to add wheels. 1-Spare parts kit for trac
transporter. 1-1200' Cable assembly. 1
Wireless controller. 1- Wired USB control-
ler. Plus a lot more. For pictures/complete
list. Western Precision LLC. Brad. 801-
644-4922 brad@western-precision.com.
(C02)

PEARPOINT — Mainliner buying & selling
used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will
buy complete Pearpoint trucks. Will buy
your old system. Do you need parts? 399,
599 reels; 420, 448 tractors: 494 digital and
zoom 420 light heads. Call 800-265-4298
or mainliner2075@hotmail.com  (CBM)

2007 Cues Chevrolet 5500. 16ft Box.
50,000 miles City Owned. Cues inspection
system. Pictures available $35,000.00 Call
Alan Grant 404-915-0063 (Cot)

CAMERA OPERATORS, STOP SPINNING
YOUR WHEELS IN GREASY PIPE! After-
market gritted polymer wheels, steel car-
bide wheels, gritted and treaded tracks,
tow cables, kiel sticks and more. Fitting
Aries, CUES, Envirosight, Ibak, Rausch,
RST, Schwalm & [DTec. ORDER TODAY
at  www.TruGritTraction.com; info@
trugrittraction.com; 407-900-1091 (CBM)

NEED TRACTION? We make aftermarket
gritted/gripping pads for all chain-driven
camera transporters. Custom fabrication
secured to a high-quality, nickel-plated
carbon-steel chain that doesn’t stretch.
Also have non-gritted pads, wheels, and
tires for all different brands. Pad sam-
ples upon request. Pipe Tool Special-
ties LLC: 888-390-6794; Fax 888-390-
6670; pipetoolspecialties.com or email
pts4422lic@gmail.com (CBM)

VACUUM LOADERS

Two 2013 HD Peterbilt Super Suckers,

Cummins I1SX12 motors, double-
lined floors inside vacuum body, the
largest CFM blowers, professionally
maintained, low maintenance design
including one-step filter cleaning
system, heavy-duty, rugged '4” steel
construction throughout the body
& filter chambers for long life &
successful use in extreme conditions.
18-cu.yd. payload capacity for
maximum cleanup efficiency. 2 super
CLEAN units available for immediate
delivery! Truck 102: 121,240 miles,
10,928.8 engine hrs, 4,919 blower
hrs. Truck 103: 109,590 miles,
10,488.2 engine hrs, 4,197 blower hrs.
$180,000 per unit, or make us an offer!

219-762-1385 co1

WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles,
0S4, 0S6, 0S7 replacements, UHP hoses
& replacement parts. Excellent quality &
prices. 772-286-1218, info@alljetting.com,
www.alljetting.com. (CBM)

PLACE YOUR AD ONLINE AT

Stator Pump &
b g
and N
Spinning '
Nozzles
631-752-8899

( rficp@optonline.net

495 Smith St, Farmingdale, NY 11735 www.riconstructionproducis.com

for cementitious and epoxy
repairs to manholes and pipes.

CONSTRUCTION
PRODUCTS

This is what it would look like if
we printed cleaner.com

Get access to everything we can'’t fit in the magazine.
Additional stories, videos, news briefs and other great
information that lets you get the most out of Cleaner.
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MARKETPLACE ADVERTISING

He=a——
INSPECTORCAMERAS.COM

Local
Sales, Service & Repair
Of Any
TVB Tech Camera System
No Matter Where You
Purchased The Equipment

In Stock
Ready
to Ship

Pump what you want.
Keep out what you don't.

3499FB

115' Red Heavy Duty Cable
Self-leveling Camera Head
512Hz Sonde + Distance Counter
MP4 Color Video Recording

$2595 Complete

We won‘t be undersold!

@ InspectorCameras.com
(603.267.0400

* World's first patented
poly carbide wheel
* Solid steel wheels

waste debris filter 1 * [l - solid steel gritted tracks
reduces persistent hose clogs = M T
saves time on pumping and disposal : P |
made of solid aluminum

fits snug into your standard 3-inch hose

SUC KITSEpTlc.com ~ . ’ | . | I " . g :Jehfailr::z?ffe ::\rwwsranh::;ii :r:::

TruGritTraction.com | 407-900-1091

=

5.“r I~} Receive Email News Alerts At

—yﬁ— Cleaner.com/alerts
WwWww.easykKleen.com
sales@easykleen.com Cleaner

62 Cleaner | January 2022



http://suckitseptic.com
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http://TruGritTraction.com

51T

Trailer Jetter

20 GPM @ 4000 PsI
76 HP Kohler EFI

FREE
Shipping/Delivery

FREE
Reaper Nozzle

/;‘;: JETTEE'Ig!COM

=~ 1866-944-3569

Socially
Accepted

facebook.com/CleanerMag
twitter.com/CleanerMagazine
youtube.com/CleanerMagazine

linkedin.com/company/cleaner-magazine

— |

=
LIVE! LOCAL! FREE!

LIVE OUTDOOR DEMONSTRATIONS
& EQUIPMENT EXHIBITS
FOR WATER & WASTEWATER

CONTRACTORS & MUNICIPALITIES.

/

S,
Brought to you by: COLEpublishing

866-933-2653
www.weaqfair.com

Find Leaks &
Sources of Odor

Fast ¢ Inexpenswe e Easy

BOOTH
Smoke Candles  SealPacs (Gl

T&T Tools, Inc.
800.521.6893

T

CALL

for a

FREE
Catalog

Many styles
Available

BOOTH
i

Insulated Heat-Treated
Soil Probes Hooks
[for locating) [for covers, lids, etc)

www.mightyprobe.com

All In!

When you receive
Cleaner each month
there is no need to hluff.

Jain 25,000 of your industry peers
each month who welcome Cleaner,
for the unlimited value it brings

them. Each issue will show you
new tools, tips to save
on expenses, money-saving
deals and much more.

800.994.7990
www.cleaner.com

Subscribe today
to guarantee
your winning

hand?

OUR BEST SELLING DRAIN LINE JETTER!

WWW.HOTIJETUSA.COM

PRICES SUBJECT TO CHANGE - CALL FOR CURRENT PRICING

A PROPANE TORCH, 2 GALLONS OF WATER

AMAZING ARCTIC BLASTER

THAT’S ALL YOU NEED TO SEE FAST, SAFE
AND ECONOMICAL THAWING RESULTS.

* Thaws pipes above
& below ground

* Use on plastic,
copper or ABS

*Perfect for
roof drains &
conduit thawing

*Will have the job done before most
thawing devices are ready to work.

* Perfect for Public Works,
Plumbers, electricians,

Septic Pumpers,

Drain Cleaners

ARCTIC BLASTERS INC.
SUNDRE, ALBERTA
403.638.3934 ¢ ArcticBlaster.com

Your #1 Source of Aftermarket
Video Inspection Cables,
Connectors, and Pigtails

504.738.7833
info@oceanquipconnectors.com
www.oceanquipconnectors.com

AR NN x

DYNAMIC

\REPAIRS

We Repair:

General Wire, Ratech, RIDGID, Hathorn Corp.
Electric Eel, GatorCams, Vision Intruders
and Vivax Inspection Cameras,
Locators, Command Modules and Cables

New & Refurhished Inspection
Equipment For Sale

Rental Equipment Available
Daily & Weekly Rates

INSPEGTION GAMERAS
ARE OUR

ONLY BUSINESS!

973-478-0893

DYNAMIC REPAIRS
40 Arnot St., Unit 20
Lodi, NJ 07644
dynamiccablerepairs@yahoo.com
www.dynamicrepairs.biz

1 -800-31 5- 5533

Y n.com -
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Water & Wastewater Equipment, Treatment & Transport Show

Join The Community
at

Use Promo Code FAD10

Why Should You Attend?

& Explore the Expo Hall for tools and resources you need for your business

Education taught by some of the best and brightest in the industry

1
1

Events to network with your peers—or just kick back and make new connections

- PROUDMEMBER OF:
LEARN MORE at wwettshow.com (
Y f @wwettshow ABWA (’)wﬁm NOWRA
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INDUSTRWY
NEWS

Vortex promotes Matt Timberlake
to chief administration officer

The Vortex Cos. announced the promotion
of Matt Timberlake to chief administration
officer to oversee the company’s process
improvement, fleet ~ management and

procurement divisions. He was previously the

Matt Timberlake

company’s head of corporate development.

RIDGID awards four PHCC scholarships

RIDGID awarded scholarships to four plumbing and HVACR
apprentices as part of its partnership with the Plumbing-Heating-
Cooling Contractors Educational Foundation and its apprentice
contest. Each winner received a $1,000 education scholarship, plus
$1,500 of tools from RIDGID and special recognition at PHCC
Connect 2021, held Oct. 20-22, in Kansas City. The 2021 scholarship
recipients included Tyler Earle, Forestdale, Massachusetts; Martin
Gorman, Belmont, Massachusetts; Paul Kwiecinski, Chicago; and
Christopher Friendly, Anchorage, Alaska.

NLB Corp. combines Michigan operations

NLB Corp. opened a new headquarters in Wixom, Michigan, in
December. The 170,000-square-foot facility, only a few miles from
the company’s current headquarters, combines all its Michigan
operations — sales, parts, service, manufacturing, engineering and
rentals — under one roof.

Western Drain opens new store in Anaheim

Western Drain Supply opened a new location in Anaheim,
California. Shoppers can quickly find the brands they prefer in
exclusive brand rooms stocked with tools and supplies from Picote,
RIDGID and APS. The store also features a try-before-you-buy
pipe wall where customers can put equipment to the test before
purchasing. A new training center allows the company to host on-
site seminars and demonstrations for new product releases, pipe
lining, patching and descaling.

bluefrog Plumbing + Drain to expand in Arizona

bluefrog Plumbing + Drain announced plans to award 12
franchise agreements in 2022 with two locations in Phoenix and
Tucson, Arizona, at the top of the list. As part of the network’s
planned expansion, the plans are part of bluefrog’s larger goal to
open 50 new locations in the U.S. over the next five years. ¢

2018 SHOW ISSUE

Leads to Another

FEATURED
INAN ARTICLE?

Reprints available:
Hard copy color reprints | Electronic reprints
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THE CABLE CENTER - 1-800-257-7209

F\\ WE’RE AND TAKING FOR ALL INBOUND AND

== OUTBOUND MERCHANDISE T0O ENSURE THE OF OUR CUSTOMERS AND EMPLOYEES

MADE IN USA

Speedrooter Speedrooter Speedrooter
MX-Basic XL-Basic §92-Basic

No cable, No cutters. No Cable, No Cutters. No Cable, No Cutters.
Call for complete kit availability Call for complete kit availability Call for complete kit availability

T-4-Basic JM-3080-Basic
No cable, No cutters. No Hose, No Nozzles

Call for Call for complete kit availability HotShot 400

complete kit availability

wwelt )
BOOTH THEBLE HOURS - MONDAY-FRIDAY, 7ZAM-3:30PM CST
5363 CENTERY 8318 OLIVE BLVD. ¢ ST. LOUIS, MO 63132 * 314-993-3099 * thecablecenterinc.com



http://thecablecenterinc.com

750 GALLEHS OF WATER; 1‘3 GPM/.? Bﬂﬂ PsI
*15,000 LB PAYLOAD CAPACITY

WITH A 22 REACH, 15° DOWNWARD PIVOT
-ULTRA EFFICIENT, CYCLONES AND
LONG-LASTING FILTER BAGS

SEE YOU IN INDY!
“ WE'RE BRINGING OUR NEW VHX!
- nce: February 21-24
Hall: February 22-24

281-884-8658 snpu’hx'cfm"' e 88-142-7829
LA PORTE. TX i JOHNSTOWN. PA



http://www.gapvax.com

QUALITY TOOLS

FORWARD-THINKING
INNOVATION.

CADET .- _ BATTERY POWERED

porl.‘able e!ectric REVOLUTION M1 i
MODEL 718 uitcase jetter SENTINEL cordessbattey powered VERSA-PATCH

handheld battery compact budget-friendly ) ;
powered sink machine inspection camera high speed fl exi ble
shaft machine

versatile pipe
patch system

Over 75 years of experience building the most reliable tools in the industry.
But we're not content to rest on our laurels. We take our legacy knowledge, built on years in the trenches,
and continue to make strides in innovation. From compact electric and battery-powered tools, to the best
in high-speed flexible shaft machines and versatile pipe patch: we continue to deliver you the tools you
need to get the job done.

Contact your Territory Manager today to schedule

a demo of our newest tools.

Don't know how to get in touch? Scan the QR code

to find your Territory Manager and get their contact details.



http://spartantool.com



