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was staring out the window this morning, wondering what to write 
about. It was snowing, and the wind was battering the sides of the 
building. It looked a little like a snow globe, if those idyllic scenes were 
intended to represent the nightmares of winter rather than the merriment 

of Christmas.

A text message snapped me out of the swirling scene. It was from a 
lifelong friend, who also happens to be the foreman of a local water system. 
He was actually commenting on my December Cleaner column about 
resolutions. It’s always nice to know at least someone is reading it.

It’s interesting having a close friend who happens to be in the industry. 
His knowledge is based on years of experience with his water department. 
Mine comes mostly from reading and conversations with people like you. But 
I’m sometimes amazed at how much I’ve learned from those conversations.

You’re in the field every day and have plenty of perspective on the 
work you do. But how often do you talk to other contractors, subject matter 
experts or equipment manufacturers to gain their perspective? There’s 
no better place to do just that than the Water & Wastewater Equipment, 
Treatment & Transport (WWETT) Show.

This year’s WWETT Show, once again being held at the Indiana 
Convention Center in Indianapolis, gets underway with Education Day Feb. 
21. The exhibit hall opens the following day and gives you three days’ worth 
of opportunity to see and discuss all the tools that can help you make your 
business stronger.

And, of course, there’s no bigger gathering of your peers and no greater 
opportunity to compare notes and gain the perspective of other successful 
contractors. Think of it as four days of business building.

I met one of the contractors featured in last month’s issue, Ben Smith 
of Minnesota-based Marvel Sewer and Drain, at last year’s show. We were at 
the Industry Appreciation Party. I was talking to another contractor when 
he came up and started chatting. That led to some email correspondence, 
a couple mentions in my monthly column, and eventually the story in 
January. It’s a great story about growing within the industry and taking 
advantage of the opportunity it provides.

I’ve met a lot of other people at the show, too — a lot of people like 
my buddy who have given me a better understanding of the jobs you do 
every day and what it takes to be successful in this industry. I’m always 
appreciative of that.

I’ll be at the show again this year, and I hope you will be, too. If you 
see me out on the floor, feel free to introduce yourself. I’m always interested 
in hearing your stories.

It might not be a full escape from winter, but the WWETT Show is 
a chance to get away from the day to day and do something that will pay 
dividends in the long run. Plus, you can move around a lot of downtown 
Indy without ever going outside, and the shrimp cocktail at St. Elmo Steak 
House will put you in a warmer frame of mind.

Enjoy this month’s issue. C

Luke Laggis

An Industry Oasis
Take shelter at the Indiana Convention Center, and  
bask in the glow of all that is new

EDITOR
from the

      Drop Us a Line
Have a comment about an article you’ve seen in Cleaner? An experience from a job that you’d like to 
share? Cleaner would love to hear from you. Email comments and photos to editor@cleaner.com
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VARCO Branded and MADE IN THE USA;
We get it for cheaper, so we can sell it for cheaper.
• Lateral line hose has become the standard for the septic industry.
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“I’ve always been an entrepreneur, since I mowed 
my first lawn,” says Cameron, vice president and founder 
of Drain Services. An accountant by education, he came 
in contact with the industry when subbing out plumbing 
work for properties he’d begun to acquire and redevelop. 
It turned out the plumber with whom he contracted 
needed bookkeeping help, so they worked out a deal to 
swap their expertise. 

Before long, Cameron decided to jump into plumbing 
itself. In 2011, he bought an inspection camera. In 2012 
when he became curious about the best methods of 
correcting the problems uncovered by his camera, the 
company moved into repair and rehab work, investing in 
CIPP equipment. Today at age 32, he and his wife run 
a half-million-dollar-a-year sewer and water rehabilitation 
enterprise out of Fargo, North Dakota, with customers in 
three states.

MAKING A MARKET
Because he obviously was not the first plumber in 

Fargo, Cameron encountered competitors, most of whom 
were not doing trenchless work. “My competition is the 
excavator and the plumber who have been in town for 
30 years,” Cameron says. “Excavators still take up much 
of the market — excavate and replace a line. If I were in 
Minneapolis where trenchless is more preferred, I would 
have different competition. But here, the impulse is to 
excavate. ‘I have an emergency, and I have to dig up the 
ground!’ That’s my hurdle.” 

A Drain Services subcontractor 
works on a line replacement 

job near Fargo, North Dakota. 
Company owner Kevin Cameron 
operates on a different business 
model, using all subcontractors 

rather than hiring employees. 

By Giles Lambertson  //  Photos courtesy by Kevin Cameron

PROFILE
contractor

KEVIN CAMERON BOLDLY 
ENTERED THE PLUMBING 
INDUSTRY WITH A BUSINESS 
MODEL THAT, IF NOT UNIQUE, 
CERTAINLY IS UNUSUAL —  
HIS WORK CREW MEMBERS 
ARE NOT HIS EMPLOYEES — 
AND HE HOPES EVENTUALLY 
TO FRANCHISE THE CONCEPT.    

Rehabilitation contractor takes a different approach, 
hiring subcontractors rather than employees

WITH A LITTLE

FROM FRIENDS
HELP

Consequently, though Cameron 
is a staunch advocate of trenchless 
remedies, Drain Services is bonded to 
perform excavation work and can roll 
into a job ready to dig if it comes to 
that. Behind his Ford F-350, Cameron 
hauls a Kubota excavator on a trailer 
along with up to 240 feet of pipe, 
pumps, pipe bursting equipment and 
other needed materials. He keeps two 
RIDGID pipe inspection cameras in 
the truck at all times — a main unit 
and a backup — along with Picote 
Solutions robotic milling machines. 
“When that truck pulls up, it’s a one-
stop shop.” 

Other rolling stock includes 
Ford Transit vans with municipal sewer and water inspection equipment in one 
and pipe lining tools in another, and a dump truck. About half of the company’s 
work is residential, with commercial and municipal jobs splitting the other 
half. Cameron is an effective advocate for the business, closing nine out of 10 
residential deals he bids on. Municipal bids are won about 30 percent of the 
time, he says, because a city government tends to package several projects, and 
his small company doesn’t have the bonding capacity for bundled work. “So I 
end up losing that bid.” 

The company does not undertake routine sewer line or waterline 
maintenance work. Cameron tried it but decided it was not his thing, so 
calls for clearing clogged drains are routed to a master plumber. Nor does the 
company run new sewer lines or waterlines. It does perform auxiliary repairs 
such as drain tile installation, wet-basement solutions, rooftop drainpipe 
rehabbing on commercial structures, and sealing of lateral main connections. 
But pipe rehabilitation is the company’s forte. “We’re the experts. We have the 
best cameras. After someone else clears it, we’ll go in and inspect a line and, if 
necessary, repair it.”  

  

Drain Services Inc.
LOCATION:  Fargo, North Dakota
OWNER:  Kevin Cameron
EMPLOYEES: Zero
SERVICES PROVIDED:   
Inspection, CIPP lining, pipe bursting

“I’m contributing skills that I have while minimizing 
my liability for their work. It helps me control  
the work that’s getting done on a site. 
I can focus on doing my side of the job.”

Kevin Cameron

A subcontractor digs at the edge of a house 
foundation on a Drain Services job.

A worker hydroexcavates to expose a utility line in a shored trench.
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A NEW MODEL
What is of special interest is the “we” he talks about. Cameron does 

the Drain Services work himself with a few subcontractors. The company’s 
business model does not include employees. 

It works this way: Cameron bids, say, a sewer line replacement job 
that will entail master plumber-level connecting work along with more 
rudimentary day-labor tasks. He then consults a list of subcontractors with 
whom he has worked and makes calls until he lines 
up a “crew.” Cameron is on site throughout the job 
as contractor, foreman and, if need be, laborer. “I am 
on every job site and can operate every single piece of 
equipment we need to use.” 

While excavation is done only when absolutely 
necessary, the company will rip up and replace, 
say, a concrete sidewalk, should a job require it. 
Cameron supplies any heavy equipment needed — 

the mini-excavator, the pipe bursting components — and the subs bring 
their own hand tools and supplies. “Basically, all the equipment on the 
operations side is the company’s,” he says. “They bring their knowledge.” 

This allocation of responsibility and liability on a job site is unusual. “My 
labor is done by my subs,” he says. “I’m contributing skills that I have while 
minimizing my liability for their work. It helps me control the work that’s 
getting done on a site. I can focus on doing my side of the job.”

Drain Services is not a one-man company. 
It is a one-man, one-woman company. Kevin 
Cameron and his wife are, respectively, vice 
president and president of the firm. 

Married couples who are also business 
partners is an accelerating trend, according to 
some observers of the business scene, though 
statistics supporting that assertion aren’t 
readily available. Sometimes such a partnership 
is more symbolic than functional, with one 
spouse having a name on the letterhead 
without shouldering any real responsibility. 
That’s not the case here. 

At Drain Services, Kevin Cameron is 
deeply involved in the running of the company, 
managing every project, operating all the 
equipment as needed, and supervising the 
work of his subcontractors. Yet, he is vice 
president of the company. His wife is the top 
executive. 

“She has a voice on every new contract we 
enter into — a voice in all purchases. We do it 
with her signature,” he says. “She is not in the 
field, but she definitely is involved.”

In addition, she is a grounding force, 
keeping her ambitious and entrepreneurial 
husband from flying off in all directions. “She 
keeps my vision intact — keeps me on the 
rails,” he says. “She’s my anchor.” 

She is also mother of the couple’s 9-month-
old daughter, which is a whole other enterprise.

More than partners

Typical jobs involve 
homes built from the early to 
mid-1900s with 100-foot-long 
laterals running out to the 
main. “Our typical customer 
is looking to have a complete 
relining done, and we’ll do every 
foot of that 100 feet,” Cameron 
says. The ensuing renewal of 
the line typically involves a 
CIPP system launched from 
inside the basement, or pipe 
bursting, with fiberglass joints 
sealing it all. 

“We just completed a 
trenchless repair that was pretty 
interesting,” Cameron says. The 
job was in a residential neighborhood on a two-
lane, one-way street. A sewer line had failed and 
backed up. The sewer line ran through a manhole 
on the customer’s property that was shared with 
a neighboring property, though the neighbor had 
abandoned his connecting line. 

The customer first bid the task as an excavate-
and-replace job but was put off by the cost of it 
along with the complications of tearing up the 
street. The customer then called Drain Services. 
“We went in there and gave them a temporary 
sewer outlet and in three days gave them back 
their sewer, having run a 100-foot lateral with no 
street or land disturbed.”

“Most companies have 
dedicated employees, 
mostly because 
management wants 
to have the control. 
I accomplish the 
same thing but 
without the liability.”

Kevin Cameron

 One of Drain Services’ hired hands uses 
a Wacker Neuson rammer to compact soil 
around a new lateral line and cleanout.

 Drain Services is always the prime 
contractor on its jobs, but since the 
company has no employees, all labor 
is subcontracted.
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backed up. The sewer line ran through a manhole 
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abandoned his connecting line. 

The customer first bid the task as an excavate-
and-replace job but was put off by the cost of it 
along with the complications of tearing up the 
street. The customer then called Drain Services. 
“We went in there and gave them a temporary 
sewer outlet and in three days gave them back 
their sewer, having run a 100-foot lateral with no 
street or land disturbed.”

“Most companies have 
dedicated employees, 
mostly because 
management wants 
to have the control. 
I accomplish the 
same thing but 
without the liability.”

Kevin Cameron
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a Wacker Neuson rammer to compact soil 
around a new lateral line and cleanout.

 Drain Services is always the prime 
contractor on its jobs, but since the 
company has no employees, all labor 
is subcontracted.
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LIMITED LIABILITY
He has a network of eight subcontractors he relies on for his contracted jobs. 

To avoid spreading his subs and himself too thin, he runs one project at a time, 
though several estimating jobs usually are in the works. Each subcontractor 
has a specialized set of excavation or pipe lining skills, but each is also broadly 
experienced enough to be familiar with a range of tasks. In this way, the crew 
is able to back one another in different phases of the work. 

“I think the business model is unique to about every business, let alone 
sewer work,” Cameron says. “Most companies have dedicated employees, 
mostly because management wants to have the control. I accomplish the same 
thing but without the liability.” 

He cites the theoretical example of admonishing an employee to “be sure 
you don’t hit that line.” If the worker subsequently does damage that line, it is 
management’s responsibility to repair it. But if a forewarned subcontractor does 
the damage, the liability is with the sub. “A dedicated employee increases my 
exposure to something I can’t control. It increases my risk. With my model, the 
only risk I have is what I do myself.” 

His model also off-loads to subcontractors the responsibility for training 
themselves in the latest sewer repair techniques or for other continuing 

education. “If I want to offer more services, I can get training at my own pace 
and then roll out the services at my own pace. I don’t have to drag a crew 
through the training process and hope they are learning it as I’m learning it. 
That’s their responsibility.” 

There can be disadvantages to working with subs instead of regular 
employees. Sometimes subcontractors don’t show up when scheduled. “I 
can’t demand they be on site at a certain time because they’re independent 
contractors and have other projects going on,” Cameron says. “When they’re 
late starting a job because of work conflicts, I just start the job myself. I run the 
jackhammer myself.”

He tried structuring the company with a superintendent or two under him 
to oversee work, but he couldn’t replicate the efficiency he’s come to appreciate 
with the current structure. One day he hopes to set up a franchise model and 
export his efficient work management arrangement.

DRIVING FORWARD
The market area for Drain Services is roughly west of Fargo along Interstate 

94 to the state line; east into Minnesota along the same highway to Minneapolis; 
north on I-29 to Grand Forks, North 
Dakota; and south along I-29 into 
South Dakota. But really, the business 
area is wherever Cameron says it is. 
“We are licensed and bonded out to 
work wherever we’re needed. I just 
look at an area and ask myself, ‘Do 
we have a potential market there, and 
will it be profitable?’”

If the answers are “yes” and 
“yes,” his one-stop shop hits the 
road. C
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The LD-18 Digital Water Leak Detector 

uses patented technology to significantly  

reduce ambient noises from dogs bark-

ing, footsteps, people talking, etc. The 

digital amplifier samples the sounds 
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intermittent sounds instantly. 
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      n Brandon, Vermont — where Steve Cijka is responsible for preventing root              
      damage to the town’s sewer lines — a lot of the pipes were laid in the 1930s 
      and are easy prey for the roots of Brandon’s many sugar maples. 
Until they started using RootX®, Steve and his crews used a root 
cutting machine and the slow going made for a lot of unpleasant work 
in the 20-degree Brandon winters. Since he switched to RootX®, 
Steve reports that he sees the evidence of RootX® working in real 
time, killing roots while not damaging the town’s beloved trees. 

“ I trust 
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because
it works.”
Steve Cijka, Chief Operator, Town of Brandon, VT
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• Cost effective and guaranteed to work up to 36 months.*
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ver the past year, you’ve been courting and cultivating potential new 
clients. After submitting a handful of proposals, at last a call comes in 
from a property management firm in need of a new sewer and drain 
contractor. But, a little due diligence reveals that the new potential 

client seems to be more risk than the company is willing to stomach.
While one could argue that the credit inquiry should be done ahead 

of prospecting efforts, this scenario plays out with unfortunate frequency.
“Measuring credit risk and determining who to extend credit to and 

how much is an art form, not a science,” says Karl Silverberg, a New York 
construction law attorney who regularly handles credit and collections 
matters. “You want to start out running a Dun & Bradstreet or Experian 
report on the company, but unless it’s abysmal, it’s not smart 
business to solely rely on it.”

Credit experts generally agree that there’s an array of 
considerations to digest when looking at a new customer. 
“Credit reports and financial statements are essential to review, 
but there are business decisions that need to be addressed 
that go beyond credit reports and financial statements,” says 
Hanna Lee Blake, a Washington, D.C.-area construction law 
attorney with Watt, Tieder, Hoffar & Fitzgerald. “You want to 
know if they have a blemish, is it one single project that went 
south or is it a historical pattern. If they’re a big potential 
customer, you want to assess your risk. Are you willing to 
wait 60- to 90-plus days for payments? Are you sufficiently 
financially sound to take that on? And what’s your recourse 
should an issue arise with getting payments released?”

Many in the industry recommend starting with a small 
line of credit if possible and putting the onus on the customer 
to build upon it. “If you’re on the fence whether to take on a 
new contract, you should be devoting some time to reading 
the terms and conditions of the agreement very carefully,” 
Blake says. “You want to do everything possible to ensure 
you retain your lien rights.” She also advises clients not to fear 
redlining a contract and eliminating unfavorable terms.   

The size of an organization and financial health are 
extremely important when evaluating appetite for risk. A small 
sewage and drain cleaning contractor can be detrimentally 
impacted by one bad credit decision, whereas a larger 

organization with deep pockets can more easily weather an extremely slow 
payer or, worse, a customer who runs into financial issues and is unable to 
pay. In many instances, small customers present a higher risk than large 
organizations, though many small ones tend to operate more conservatively 
or within a specific niche to reduce their potential exposure.

While maintaining reasonable flexibility in making credit determinations 
is advisable, so too is having a framework to operate within, and this is 
where establishing a corporate credit manual can be very valuable.

There are a number of advantages or valid reasons for investing the time 
and effort to develop a written credit policy, according to Bharpur Singh, 
a longtime credit consultant and owner of the Syracuse, New York-based 
consulting firm T. Gschwender & Associates. Here are some of the more 
important reasons he highlights:

• A written policy is one way to ensure continuity in the event that key 
credit/finance personnel leave the company.

• A written policy establishes a basis for consistency.
• The policy provides a reference tool so key questions or considerations 

are not overlooked.
• It can be used as a training tool.
• It can be used to help evaluate or benchmark job performance against 

established standards documented in the policies and procedures 
manual.

Singh emphasizes the importance of keeping a credit manual that’s 
relevant to the way the company actually operates. “Businesses often 

Coming to Terms
Extending credit to customers presents risks, but you  
can take some simple steps to protect your business

By Neil Feldman 
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make the mistake of simply downloading a credit manual online or having 
a general practitioner attorney draft the policies. But every company is a 
unique entity, and what works for you may not work for me.”

Another mistake Singh points out is for a business to draft a credit 
manual and then leave it untouched for years. 
“Business environments change over time,” he says, 
“and appetite for risk can change as well. In the wake 
of the 2007-08 financial crisis, many organizations 
across numerous industries were forced to tighten 
things up, and that came on rather quickly. But for 
most, it would be an inhibitive mistake to say the 
policies imposed back then should be untouched 
today.”

When payment issues arise, it’s generally 
advisable to avoid collections agencies and to try 
and handle things internally. In certain situations, 
extending payment terms to an outstanding 
receivable account is often a more effective and 
less expensive option than sending the account to 
outside collections. This is called “soft collections.”

“It’s not uncommon for customers to want 
to pay their bill but lack the resources to make a 
single large payment,” Silverberg says. “Affordable 
monthly payments are an attractive option for these 

customers. If sent to outside collections, 
the agency generally suggests a payment 
plan as a first option in the collections 
process. For this, the business pays a 
25 to 35 percent collections fee on what 
is collected. If the business extends 
its own payment terms, it saves the 
collections fee while still receiving 
payments.”

For example, assume 10 accounts 
each with $3,000 balances due were 
sent to an outside collections agency. At 
best, the company would net between 
$19,500 and $22,500 of the total 
$30,000 outstanding. Adding to the 
cost, collections agencies typically only 
collect on 40 percent of the accounts 
worked, which further reduces the 
business’ net to $7,800 to $9,000 of the 
$30,000 outstanding. This translates 
into $0.26 to $0.30 cents on the dollar 
being paid to the business.

There’s also a general consensus 
that pure collections firms don’t 
typically take the time to understand 
individual situations or businesses. “It’s 
best to establish a relationship with a 

good credit and collections attorney,” Silverberg says. “They will know you 
on a first-name basis, will understand your business and your clients. Every 
collections matter is unique, and a general collections firm won’t typically 
take that into account.” C
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Oversized Waste Tank CA Max. Maneuverability

 206"

INTRODUCING CUSCO’S SEWER JETTER

BOOTH
2339

http://www.cleaner.com
http://www.wastequip-cusco.com
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Industrial 
Strength
When you clean industrial plants for a living, you need 
a vacuum truck that’s as tough as you are. That keeps 
going, day after decade. That’s backed by people who 
get that your livelihood depends on your truck staying 
productive. With Guzzler®, you get more than the 
toughest industrial vac truck in the business. You also 
get the strength of a team ready to deliver support, parts, 
service, training, consulting and industry expertise. 
A team dedicated to helping you expand your business 
by exploring new markets and applications for your 
Guzzler truck. That’s industrial strength.

For a demo, or to meet your Guzzler team, call 
800-627-3171 or visit www.guzzler.com.©2017 Guzzler Manufacturing

Visit us at 
WWETT
Booth #5050

www.shamrocktools.com
www.sewerequipmentcompanyofnevada.net
www.rootrat.net
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Petersen

®
 Pipe Plugging Systems

www.pipeplug.com

Economical Hot Tap  
Plugging Systems

Pipe Plugs and Packers for all 
your Pressure, Chemical, and 
Temperature Requirements.  
Call us to quickly customize a 
pipe plug or plugging system 
for your specific application.

PHONE  800.769.4973  OR  262.692.2416   
FAX  800.669.1434  OR  262.692.2418

PRODUCTS
COMPANY

Serving Professionals Since 1916

BOOTH

5459

Roots Blower - Truck Mount - New/Reconditioned

Factory Authorized Repair Center

www.patspump.com

800-359-7867 fax 407-648-2096

BOOTH

3012

ELECTRONICS
Video Pipeline Inspection Systems

More choices, more solutions, 
    more innovation. That’s Ratech.

For more information on these or other products call toll free: 
1-800-461-9200 or 905-660-7072 www.ratech-electronics.com

Upload your inspection videos to Ask us HOW?

Control unit 
can be 
mounted 
to reel.

Pan n’ Tilt Push Camera
(Includes Reel and Remote Control)

M A N U F A C T U R I N G  S E W E R  C A M E R A S  S I N C E  1 9 8 1 .

One-Touch USB recorder or SD recorder4 4

4 4

4 4

4

4

4

4

¾" micro camera compatible

Pan n’ Tilt push camera compatible

Authorized service centers nation-wide

Keyboard, footage counter,
512Hz sonde

10.4" sunlight-readable LCD

Built-in Lithium Ion battery

Wi-Fi connectivity-record direct to 
smartphone or tablet

100'-400' Premium Gel Rod™ Push cable

1.375" dia. Self-leveling camera

RAT080 Cleaner Mag Ad_HLFpg_v4.indd   1 2017-01-11   4:52 PM

BOOTH

5154

HammerHead Trenchless provides precision-manufactured equipment, 

comprehensive trenchless materials and supplies, and all the training and support 

you need to attack anything standing between you and rehabilitated pipes. Offering 

only the best and most innovative technologies available, our responsive team is by 

your side throughout the life of your quality HammerHead equipment – no matter 

how down and dirty your trenchless needs may be.   Tough. Trusted. Trenchless.

visit hammerheadtrenchless.com or call 800.331.6653

descend 
and conquer.

BOOTH
5208

http://www.pipeplug.com
http://www.patspump.com
http://www.ratech-electronics.com
www.pipeplug.com
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hen someone contacts Rusty Nezat about his training program, one 
of the first questions he asks isn’t about the operators — it’s about 
the pipes. 

“When we negotiate the proposal, I always ask them about those 
pipes out there,” Nezat says. “I say, ‘What if we clean it with your people?’” 

Nezat maintains that even small-time operators have the potential to clean 
almost any pipe in any system; it’s just a matter of knowing how.

“I’ll train them in the classroom, and then I’ll take your people and 
we’ll go out there and clean the pipe for you. So now you’re saving money: 
You’re actually paying for the training and you’re getting pipe cleaned at the 
same time.”

The core of his training is a video-based classroom learning experience. 
But, the ideal scenario involves hands-on follow-up in the field where he 
often takes the crews out to clean a pipe they previously didn’t know how 
to handle. 

“I tell them what they’re going to see, and then I show them. And then 
we discuss what they’ve seen,” Nezat says. “The feedback is always very 
encouraging because they always say, ‘No one ever showed me what you 
showed me today. Now I know why I couldn’t clean that 18- or that 24-inch 
pipe; it makes sense to me now.’”

 
THE MATRIX

Developing the unique training experience wasn’t an overnight venture. 
Nezat combined years’ experience in the field with research and testing 
to create a comprehensive training experience that can be tailored to each 
individual client. 

It’s all based on a proprietary step-cleaning matrix that Nezat developed 
himself, piece by piece. His company created a mock above-ground sewer 
system that’s opened up on the top to give a clear view of what is going on in 
the pipe. That way, they can study different cleaning techniques and trainees 
get a real-time view of what’s happening during cleaning — the cornerstone 
of his program. 

“Over the years, we’ve kind of morphed into doing evaluations, first of 
all. So what I’ll do is I’ll go into (an operation), and I’ll spend one day with 
each crew in the field, and I’ll run that truck with the crew.”

Nezat reviews top-level aspects of the group as well, going over planning 
and control as well as maintenance records to quantify ongoing downtime.

“We want to see if it’s either an equipment issue or a component issue 
on the truck, or if it’s just the operators not operating the truck properly or 
maybe the operators not maintaining the truck properly,” Nezat says. “We 
incorporate that into our training program.

“The other thing that we do when we go out and do the evaluations 
is — if they allow us — we shoot video of their people in the field. And so 
whenever we come back to do our classroom training, we incorporate that 
video into our training program.”

Nezat does his best to ensure 
that the classroom training 
is entertaining and holds the 
operators’ attention. He says 
seeing themselves on video is a 
compelling technique.

During the evaluation, Nezat 
often finds issues with the trucks 
and equipment, which not only 
hampers productivity but can 
be unsafe, and many times they 
aren’t even aware of the problem. 
His first order of business is to 
get their equipment fixed and 
operating at peak.

Nezat says many operations 
are nowhere near as efficient as 
they could or should be.

“We’re always trying to bump 
that up, and typically we can 
double daily production rates through the training program,” he says. “So 
then we give them the report; ask them to fix the trucks; and say, ‘When you 
get your trucks fixed, we’ll come back and we’ll do the classroom training.’ 
So now it gives us time to customize our training programs to meet the needs 
we saw in the field.”

 
CUSTOM CARE

The training experience is tailored to the specific group as much as 
possible because every group deals with different pitfalls and problems.

“Some of the basics in our training program never change, like step 
cleaning, but we address all the other issues — the myriad of issues that we 
see when we go out in the field with them — and we address those things if 
it pertains to the productivity of their sewer group,” he says.

“At the end of the training program, we try to go out and spend at least 
one or two days in the field again with each crew. And what I tell them is: 
‘Give me the worst pipe you’ve got out there, the pipe … your guys couldn’t 
clean.’ And I’ll take their people out there, and we’ll clean those pipes.”

SUCCESS
training for

W

The Potential to 
Clean Any Pipe
Nezat Training and Consulting helps crews boost  
cleaning efficiency and productivity

By Jared Raney

“I’ll train them in the 
classroom, and then I’ll take 
your people and we’ll go out 
there and clean the pipe for 

you. So now you’re saving 
money: You’re actually 
paying for the training 

and you’re getting  
pipe cleaned at  

the same time.”

Rusty Nezat

The average cost per day is approximately 
$1,500, but Nezat is careful not to put a set price 
on his services. Due to the custom nature of his 
business, prices vary, and he likes to give discounts 
to smaller operations that may have a hard time 
affording the daily rate.

In an ideal scenario, Nezat likes to spend several 
days training: during evaluation, one day per crew 
with an extra day to meet with supervisors and look 
through records; one day of classroom training, 
assuming all crews can be brought in at once; and 
the optional follow-up field training, which can be 
anywhere from one to three days in the field per crew.

As aforementioned, the follow-up usually 
involves cleaning a difficult pipe, which equates 
to cost saving. Nezat also says despite the cost of 
multiple days’ training, follow-up is important and 
can bring savings in the long run.

“If you don’t reinforce what we talked about 
in the classroom, people have a hard time making 
changes,” Nezat says. “Once you take them out there 
and they see how easy it is and how much more 
productive they can be if they do it a different way, 
then they’re more adept to make that change and 
continue to make the change. So that’s our training 
in a nutshell right there.”

 
MORE FOR YOU

A web portal and online training program is 
expected to be up and running by the end of 2018, 
giving contractors another option for training. 

“It is very difficult for contractors to consolidate 
their people for on-site courses,” Nezat says. “The por-
tal will make training available at their convenience, 
which will be followed up by testing and a phone in-
terview to ensure they have gained understanding of 
the pertinent aspects of the material.” C

www.cleaner.com

HAVE AN ISSUE YOU CAN’T 
SEEM TO FIGURE OUT?  

TIPS FOR MAINTAINING YOUR JETTER?
Post a question or comment on the Cleaner Discussion Board to 

engage fellow colleagues. Create a user name and join the discussion!
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Pushed in by your crawler and 
expanded with air, a Quick-Lock 
sleeve delivers structural trenchless 
sewer repair with heavy-gauge 
stainless steel and stops infiltration 
with a one-piece rubber gasket. It 
installs in minutes with two 
people and minimal equipment.

Quick-Lock is 
also offered as 
an end sleeve to 
protect installed 
CIPP liners.

digging
resin • pot life
wet-out • cure

bypass pumping
wash-outs

Point Repair
That Solves
Infiltration

infiltration • offsets • roots • abandoned laterals • holes • cracks

for on-site demo, visit www.pipelinert.com/ql or call (866) 936-8476

1,000,000

Installed!

BOOTH

6216

http://www.cleaner.com
http://www.cleaner.com
http://www.pipelinert.com/ql


40      Cleaner • February 2018

THE CABLE CENTER 1-800-257-7209THE CABLE CENTER 1-800-257-7209
MIDWEST’S LARGEST FACTORY AUTHORIZED

REPAIR CENTER FOR GATORCAM, GEN-EYE & SEESNAKE

THE CABLE CENTER . 8318 OLIVE BLVD. . ST. LOUIS, MO 63132 . 314-993-3099 . www.thecablecenterinc.comTHE CABLE CENTER . 8318 OLIVE BLVD. . ST. LOUIS, MO 63132 . 314-993-3099 . www.thecablecenterinc.com

RIDGID’s  
CS10 Digital Recording Monitor

•  USB Thumb Drive
•  12.1" Daylight Readable Display
•   Multi Mode Recording 

take snapshots, record full video & lean video

•   Software Integrations  
with SeeSnake HQ & RIDGIDConnect™

FREE

FREIGHT

ON ALL RIDGID

CAMERA  

KITS

24
HOUR 

TURNAROUND

CALL FOR

SPECIAL

PRICING ON

ALL CAMERA

KITS!

BOOTH

4310

BOOTHS
1062, 1068

http://www.thecablecenterinc.com
www.enzusainc.com


www.supervac.co
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75-1301 Yellow
PU coated, polyester lined, fully taped 
seams & a zip-out liner. Waterproof.  
Detachable hood, elastic ribbed waist & 
cuffs with inside & outside pockets. 

Sizes M - 6XL.

75-1381 Yellow
Eight wearing options including a CL3 zip-out liner 
or CL2 vest. Jacket & liner have removable sleeves. 
Six pockets, fleece collar, detachable hood, radio 
handset straps, ID pocket badge holder & many more 
features. Waterproof. 

Sizes M - 6XL.

Jackets meet ANSI/ISEA 107-2010 CL3 standard.

$69.95*

Call Toll-Free
1.800.325.3730

*Tall sizes available on some styles for an additional $6.

SHOW SPECIAL

BOOTH

4100

SHOW SPECIAL

$49.95*

Micro Clip XL  
Multi-Gas
#MCXL-XWHM-Y-NA

Piranha Flushing Sewer  
Hose Assemblies

Gas Alert  
Quattro

#QT-XWHM-A-Y-NA

SHOW 
SPECIAL

800.327.7791     |     salesinfo@cuesinc.com www.cuesinc.com800.327.7791  |  salesinfo@cuesinc.com

TRENCHLESS TECHNOLOGY
Solutions that help you save money 

and improve infrastructure.

SPiDER 3D Manhole 
Scanner

• SPiDER weighs less than 30   
 pounds and can be hand   
	 carried	to	difficult	to	access	sites.
• SPiDER is operated with a tablet  
 which controls the scanner’s   
	 cameras	and	lights.
• Output can be used for structural  
 assessment and pre/post   
	 rehabilitation	analysis.

LAMP II Lateral & 
Mainline Probe

• True one-pass mainline and   
 lateral inspection; inspect more  
	 in	less	time.
• Self-leveling lateral camera with  
	 built-in	sonde.
• Traverse multiple bends   
	 and	wyes	with	or	against	the	flow.

Grout Rehabilitation 
Truck-mounted Systems

• CUES	proudly	offers	custom			
 truck, van, ATV, or trailer-mounted  
 systems for all of your TV inspection,  
 condition assessment, and   
 grout/rehabilitation needs! Contact  
 CUES today to learn how a vehicle- 
	 mounted	system	can	be	outfitted		
	 per	your	requirements.

Go The Distance.

BOOTH
5024

Pressure Washers 
& Drain Jetting

Equipment

We Custom Build  
Machines To  

Your Specifications!
800-648-5011

www.camspray.com
*Prices Shown Are Good Through December 31st, 2017 | Van and Truck Mount Models Available

See All The Features And Specifications At Camspray.com

STB Series
Trailer-Mounted Drain Jets

STB4012K $18,999
• 12 G.P.M. @ 4000 PSI
• 999 CC Kohler • 400' x 1/2"Hose

STB3015K $18,999
• 15 G.P.M. @ 3000 PSI
• 999 CC Kohler • 400' x 1/2"Hose

STB2712K $13,499
• 11.5 G.P.M. @ 2700 PSI
• 689 CC Honda • 400' x 1/2"Hose

STB3708K $13,299
• 8 G.P.M. @ 3700 PSI
• 689 CC Honda • 300' x 3/8"Hose

STB4007K $13,299
• 7 G.P.M. @ 4000 PSI
• 689 CC Honda • 300' x 3/8"Hose

•  DC-Powered Jet Hose Reel and 4-Nozzle Set

• Pressure Gauge & Hour Meter

• Electric Start with Low Oil Shutdown

• Pumps Handle Fluids Up To 160°

• Lockable Tool and Storage Boxes

• 150' Garden Hose on Manual Reel

• 300 Gal Tank with Low Water Shut Off

•  Gearbox Drive Triplex Plunger Pump  
with Ceramic Plungers and Stainless Valves

•  Trailer with Industrial Painted Finish and 15" 
Aluminum Wheels

• 18 Gallons Per Minute
• 4000 PSI

•  66 Horsepower Kubota  
4-Cylinder Liquid Cooled 
Diesel Engine

•  25 Gal Fuel Tank Gives Hours  
of Run Time on a Single Fill

•  350 Gal Tank with  
2" Hydrant Fill

•   Heavily Constructed Trailer 
With 2" x 4" Steel Tube  
Box Frame

•  Air Purge Valve, 25 Gal  
Anti-Freeze Tank and  
Freeze Protection

•  Hydraulic Powered Reel  
with 500' x 1/2" Hose and 
Variable Speed Control

•  4 Nozzle Kit Storage Box  
with Accessories

TT4018DT-350   $33,499

BOOTH

2400

JOIN THE CONVERSATION.
THE CAMARADERIE.
THE COMMUNITY.

facebook.com/CleanerMag
twitter.com/CleanerMagazine
youtube.com/CleanerMagazine
linkedin.com/company/cleaner-magazine

http://www.MilwaukeeRubber.com
http://www.MilwaukeeRubber.com
http://www.MilwaukeeRubber.com
http://www.camspray.com
www.milwaukeerubber.com
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Canadian hydroexcavation firm grows out of another business 
and continues to grow with complementary services

By Jared Raney  //  Photography by James Park

PROFILE
contractor

ONE THINGLeads to Another

 NCM Hydro Vac 
Services operators test the 

fleet of new Vactor 2100s 
outside the company shop 

in Stittsville, Ontario.

s his trucks rumble across the tundra of eastern Ontario, 
Canada, Kris Norris doesn’t see risk or cost — he sees 
potential. “Every time I see a truck going down the road, it’s 
like it fuels the fire,” he says. 

Norris built the company from a one-truck operation 
to 11 trucks, soon to be three inspection vans, 30-plus 

employees, and two material treatment facilities — and he’s not done yet. 
In less than five years’ time, NCM Hydro Vac Services has become 

the top contractor for hydroexcavation and sewer services in and around 
the Ottawa area. It’s all thanks to a simple formula: diverse offerings, reliable 
service and a commitment to growth.

THE SPARK
NCM Hydro Vac Services was originally started to service a business 

owned by Norris’ brother, Platinum Construction, which specializes in home 
additions, and many of their projects require hydroexcavation. Norris had 
been coordinating subcontractors for that work and eventually bought a truck 
of his own, planning on doing work only for his brother.

But as a seasonal business, Platinum Construction alone couldn’t provide 
return on investment. Norris started taking other jobs, and it wasn’t long 
before he needed another truck to keep up with demand. 

“When it came around to summertime and my brother needed that work 
back again, we found ourselves more or less fully booked and not able to 
accommodate the guy who was giving me the work in the first place,” he says. 

As business grew, it became 
clear there was enough work to 
strike out on his own as a hydro-
excavation contractor, and things 
snowballed from there. 

“Through any growth pains 
dealing with equipment failures, 
we learned quickly that when you 
buy two (trucks), you gotta buy 
two more,” Norris says. “You need 
an extra truck for unexpected 
breakdowns. You need to have an 
extra truck to be able to just get that asset to the customer and provide top-
notch customer service.”

ALWAYS GROWING
NCM Hydro Vac Services has seven divisions today: hydroexcavating, 

foundation crack services, sewer services, septic pumping, waste bins, 
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Canadian hydroexcavation firm grows out of another business 
and continues to grow with complementary services

By Jared Raney  //  Photography by James Park

PROFILE
contractor
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demolition and floating services. In addition, 
the company has two treatment facilities: one 
for treating silt and sediment waste from sewer 
cleaning, and another for recycling and dewatering 
soil from their five Super Products Mud Dog 
hydroexcavation trucks. 

Sewer cleaning was an early addition to hydro-
excavation services. The company has since added 
four Vactor 2100 combination machines to its fleet 
to tackle municipal jobs. 

Sewer inspection services were added just in 
the last year, and Norris is already in the process 
of getting a third Aries-equipped van, with plans to 
add spot repair equipment from Pipeline Renewal 
Technologies.

Even more recently, the company purchased 
20-yard solid-waste bins for contaminated soil that 
are rented out to construction sites.

COMPLEMENTARY CONTRACTING
Norris is all about complementary services. His 

company’s growth has essentially been a result of 
bleeding over into related lines of work: from hydro-
excavating into sewer cleaning, which then led to 
pipeline inspection and now pipeline repair. Water and dirt get separated for reuse after hydroexcavation spoils are dumped at NCM’s eco-friendly waste facility.

“We just found ourselves buying additional  
assets to complement our service,” Norris says. 

The company’s two waste treatment facilities are 
another example of new offerings that came about as 
natural extensions of existing services. “We clean all 
the sewer pipe for all the city of Ottawa right now,” 
Norris says. “We deal with all the silt and sediment 
that comes out of the sewers, which is considered a 
contaminant, so we’ve got to be able to handle that.” 

NCM Hydro Vac Services dewaters the sewer 
waste to landfill standards. The water goes to the  
municipal treatment discharge facility, and the solids 
go to the landfill. 

“When it came around to summertime 
and my brother needed that work back 

again, we found ourselves more or less 
fully booked and not able to accommodate 

the guy who was giving me the  
work in the first place.”

Kris Norris

  An NCM operator empties 
the spoils tank at one of the 
company’s waste facilities in 
Stittsville, Ontario.
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The water recycling facility is another story. Hydrovac spoils are dumped 
into a containment area, which gathers all the silt and separates the water. The 
water goes to filtration sediment ponds, and the end result is clean water that 
can be put right back onto the trucks. 

“We’re not using city water, or we’re not pulling water from rivers or 
creeks or anything like that; we’re a fully recyclable system,” Norris says. “I 
guess we saw a bit of a niche on our end to be able to be the first here in Ottawa 
to start pushing into that eco-friendly transfer site.”

The company is also working on a program to recapture topsoil aggre-
gates from the hydroexcavation process and to reintroduce it as a product 
for customers. 

“We’re looking to be able to introduce a better quality of sand back to our 
community — aggregate back to our community — and then sell topsoil so 
we’re not filling all these quarries and we’re not using up all the empty land 
with all kinds of fill,” Norris says. “We’re regenerating the material back into 
a usable product.”

Kris Norris has always been a strong believer in sticking to 
his roots. “That’s pretty well what’s helped us grow. Being a local 
business, born and raised here, you’re able to deal with clients and 
customers one-on-one,” says Norris, owner of NCM Hydro Vac 
Services. 

Norris started the company in his hometown of Ottawa, 
Ontario, which aside from being a commitment to improving the 
area, has also been a boon on the business side. “Through being 
raised in Ottawa, you get to know a lot of the same individuals in 
marketing and networking, so it’s been a constant push forward on 
growth,” Norris says. 

NCM Hydro Vac Services got its start taking any job Norris 
could find, leading to early successes in remote excavation and 
hydroexcavating for fiber optics. Though the company has grown 
considerably since those days, Norris is committed to continuing 
those services in the interest of being a comprehensive service 
provider. 

“We don’t want to stop growing. We want to keep changing 
our company philosophy to just keep grabbing new market and new 
equipment and be at the cutting edge for any hydrovac or vacuum 
truck cleaning industry.”

Sticking to his roots

“We’re not using city water, or we’re not pulling water 
from rivers or creeks or anything like that;  
we’re a fully recyclable system.  
I guess we saw a bit of a niche on our end to  
be able to be the first here in Ottawa to  
start pushing into that.”

Kris Norris

 NCM Hydro Vac owner 
Kris Norris has grown 
his company from a one-
truck operation to one 
with 11 hydroexcavators 
and three inspection 
vans in just five years.

TOP-NOTCH SERVICE
One of Norris’ main tenets of success is customer service. In any new 

venture he pursues, be it sewer cleaning and inspection or waste treatment, the 
customer is always top of mind. 

“I would say what’s helped us to keep driving forward: It’s never mattered 
what time the call is made or what needs to be done,” Norris says.

That mentality is what has allowed such rapid and continued growth for 
NCM Hydro Vac Services: It has built a reputation as a company that can get 
things done. The willingness to take on any job exposed the company to many 
different facets of the industry, providing opportunities to expand services. 

“(It) ended up more or less just pushing us into providing those services, 
like sewer cleaning and camera work and dealing with contaminated waste,” 
Norris says. “The market was so competitive that our clients are looking for 
somebody who can be the one call to do it all, so we never said no. … We are 
the solution.” 

It wasn’t just providing service that NCM Hydro Vac Services focused on 
— it was also how that service was provided. 

“We take a lot of pride in having our equipment look clean and presentable. 
We take a lot of pride in what our guys look like. We give them all proper 
uniforms with company badging and names; everybody has custom-painted 
hard hats with NCM on them, so we’ve branded ourselves,” Norris says. 
“People see that; they see a respectable company, a professional company, that 

takes pride in its staff and equipment and in the job that they’re going to do.” 
Employee attitude and morale is important, too, and Norris promotes a 

positive workplace. “Our problems never became our customers’ problems,” 
Norris says.

Word-of-mouth is NCM Hydro Vac Services’ biggest asset when it comes 
to finding good employees. By providing great benefits and a desirable work 
environment along with the promise of full-time employment, applicants have 
mostly come to them — sometimes even from competitors. 

“That word-of-mouth carries around, and we start to attract other 
seasoned veterans who are already in our industry and who maybe aren’t 
getting those types of securities or benefits with their current employer,” 
Norris says.

Beyond that, NCM Hydro Vac 
Services offers a highly competitive 
benefits package, including bonuses 
and retirement savings contributions.

KEEPING THE DRIVE ALIVE
It’s natural to ask how such 

a young company could grow 
so quickly, but Norris views the 
company’s youth as an advantage.

“I’ve still got a lot of drive; 
I’ve got a lot of ambition to keep 
pushing the NCM name,” Norris 
says. “There’s no lack of drive to 
keep going after contracts and 
work and looking into new avenues 
of how to use our equipment for 
other tasks to keep the equipment 
moving. It’s go time.” C
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ARIES INDUSTRIES INC.
800-234-7205
www.ariesindustries.com
(See ad page 19)

PIPELINE RENEWAL 
TECHNOLOGIES
866-936-8476
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SUPER PRODUCTS LLC
800-837-9711
www.superproductsllc.com

VACTOR MANUFACTURING
800-627-3171
www.vactor.com
(See ad page 13)

 Operator Luc Emmell cleans a sewer line in the city of Ottawa after a heavy rainfall.

 The NCM crew digs a trench at the side of the road near the company shop. 
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et’s imagine you need a special project done as soon as possible. You 
approach one of your resourceful employees, Ken, to see if he can com-
plete the project for you. Instead of directing Ken to get right on it, you 
explain to him that you have a problem. You describe the project and 

then ask if he can help you out. 
Ken is a bit surprised by your approach and says, “Sure. But, you’re my 

boss. It’s not like I can decline.” 
You respond, “Actually, if you have something more important to do, I 

want to know about it. Then I can make a decision. Do I make a priority call 
on your time, or do I need to find someone else to do this project?” 

Ken says, “I have a project I am working on for George. I should be able 
to complete your project now and still meet his deadline.” 

In dire situations, a leader must give orders based on their position — 
with no pushback or discussion. In today’s workplace, this is often not very 
effective. People resent being told what to do, especially when they receive 
conflicting direction from multiple bosses. 

There are benefits to a manager treating their employees like volunteers. 
You should treat them like they can say no or walk away at any time. It en-
courages feedback. It improves morale. Often times, the feedback provided 
can prevent wasted time, money and materials. 

Here are some ways to lead your “volunteers”: 

Share the big picture
Give your people a sense of purpose. Regardless of whether they are driv-

ing a vacuum truck or completing a clerical task: if they don’t perform their 
task well, the product or the company will suffer. Put the importance of their 
work in perspective. 

Communicate
Give clear direction. Create alignment. Encourage respectful pushback. Be 

accessible. Not only have an open-door policy, but walk around. If you show 
up at people’s work area and engage them, they may ask you a question that 
had not reached the threshold for them to call or come visit you. Create those 
opportunities. 

Develop
One way to have people enjoy working for you is to encourage them to 

grow. Remind them of the importance of training themselves. Give them sug-
gestions on things to learn. You can help their development by giving them 
new “stretch” assignments and responsibilities. Then, be patient and nurturing 

Improve Communication 
With Your Employees 
Follow a better strategy to motivate employees to make 
them better performers and future company leaders 

By Walt Grassl

BUSINESS
better

L

as they ascend the learning curve. Coach them through any reluctance they 
have to leave their comfort zone. They will feel better about themselves and 
be more valuable team members. 

Play to their strengths
Know your people. Know what they do well. 

Know what they don’t do well. While you want them 
to grow, it is your responsibility to know their weak-
nesses that may be too hard to develop. You have to 
realize that people are what they are. Honor them by 
capitalizing on their strengths and not fighting them 
over their weaknesses. 

Show respect
People want to be respected. Don’t be that per-

son who doesn’t make eye contact or acknowledge 
others when you walk into a room or down the halls, 
approaching someone like your long-lost best friend 
only when you seemingly need a favor. 

Acknowledge experience
There is a saying that everyone is an expert 

within 3 feet of his or her workspace. People who 
have been doing a task for years or who have been 
with the organization for years have valuable in-
sights. Realize that. When you approach them on an 
issue, take time to honor that experience and listen 
to them. Nothing irritates a seasoned performer more 
than when a new leader comes in and wants to share 
their book learning and tell them what to do. Listen 
with the intent to understand first and then discuss 
the best way to solve the problem. You will come up 
with better quality solutions and have a team that 
respects you. 

Gratitude
Be grateful for the big things and the little things. 

Always remember to say “please” when asking some-
one to do something and “thank you” when someone 
does something for you. So often, this doesn’t hap-
pen, and the leaders are unaware of the effect. Also, 

seek out opportunities to catch people doing something right. People want to 
be appreciated. Go out of your way to show them. C
________________________
Walt Grassl is a motivational speaker, author and performer.  
Visit www.waltgrassl.com for more information.

One way to have people enjoy working 
for you is to encourage them to grow. 
Remind them of the importance of 
training themselves. Give them 
suggestions on things to learn.
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grow. Remind them of the importance of training themselves. Give them sug-
gestions on things to learn. You can help their development by giving them 
new “stretch” assignments and responsibilities. Then, be patient and nurturing 

Improve Communication 
With Your Employees 
Follow a better strategy to motivate employees to make 
them better performers and future company leaders 

By Walt Grassl

BUSINESS
better

L

as they ascend the learning curve. Coach them through any reluctance they 
have to leave their comfort zone. They will feel better about themselves and 
be more valuable team members. 

Play to their strengths
Know your people. Know what they do well. 

Know what they don’t do well. While you want them 
to grow, it is your responsibility to know their weak-
nesses that may be too hard to develop. You have to 
realize that people are what they are. Honor them by 
capitalizing on their strengths and not fighting them 
over their weaknesses. 

Show respect
People want to be respected. Don’t be that per-

son who doesn’t make eye contact or acknowledge 
others when you walk into a room or down the halls, 
approaching someone like your long-lost best friend 
only when you seemingly need a favor. 

Acknowledge experience
There is a saying that everyone is an expert 

within 3 feet of his or her workspace. People who 
have been doing a task for years or who have been 
with the organization for years have valuable in-
sights. Realize that. When you approach them on an 
issue, take time to honor that experience and listen 
to them. Nothing irritates a seasoned performer more 
than when a new leader comes in and wants to share 
their book learning and tell them what to do. Listen 
with the intent to understand first and then discuss 
the best way to solve the problem. You will come up 
with better quality solutions and have a team that 
respects you. 

Gratitude
Be grateful for the big things and the little things. 

Always remember to say “please” when asking some-
one to do something and “thank you” when someone 
does something for you. So often, this doesn’t hap-
pen, and the leaders are unaware of the effect. Also, 

seek out opportunities to catch people doing something right. People want to 
be appreciated. Go out of your way to show them. C
________________________
Walt Grassl is a motivational speaker, author and performer.  
Visit www.waltgrassl.com for more information.

One way to have people enjoy working 
for you is to encourage them to grow. 
Remind them of the importance of 
training themselves. Give them 
suggestions on things to learn.

http://www.cleaner.com
http://www.waltgrassl.com
www.giind.com
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 (858) 997 0004
 info@istamerica.com

Contact us for 
more Information:

Inspection 
Camera 
System

Live demos at booth 6333

ElastoTec Spray Lining System 

MRT Manhole Rehabilitation

Spot Repair installation

CCTV Inspection cameras

Live spray / brush coating of a pipe

Automatic Substrate preparation / coating

Learn to preform spot repair with starter kit

Live environment pipe setup

Try out the cameras in a live environment  pipe setup.

Stunning and enduring results!

BOOTH
1404

EAGLE TRAILER JETTERS
Choose from:

WWW.JETTERSNORTHWEST.COM

877-901-1936

* AVAILABLE WITH
WIRELESS REMOTE

18 GPM 4000 PSI

12 GPM 3000 PSI

9 GPM 4000 PSI

BOOTH
5053

©2017 FS Solutions

The Lombrico remote controlled, double tracked 
crawler gets the vacuum hose-end directly into 
dangerous and hazardous material and hard to 
reach places – keeping the operator out of harms 
way. Ideal for confi ned spaces and no man entry 
in such environments as steel plants, refi neries 
and mining operations, the innovative Lombrico 
mini excavator can be used to vacuum settled 
material in sewage pipelines, manifolds and 
tunnels larger than 2.6 feet (80 cm) in diameter.

The compact Lombrico is available in different 
sizes with a wide range of tooling. Offered 
exclusively by FS Solutions with 12 convenient 
nationwide locations and from Joe Johnson 
Equipment with 8 Canadian locations.

Visit www.FSSolutionsGroup.com/automation 
or call 1-800-822-8785 for more information 
or to schedule a demonstration.

Joe Johnson Equipment
Subsidiary of Federal Signal Corporation 

Goes Where No Man 
Should... (or can’t) Go.
The Lombrico automated crawler for remote hose-end 
control and much more.

Brought to by FS Solutions

BOOTH
5050

mailto:info@istamerica.com
www.hathorncorp.com
www.jettersnorthwest.com
www.istamerica.com
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BOOTH
5104

AUTHORIZED DEALER FOR
PICOTE SOLUTIONS - JETTERS NORTHWEST - RIDGID

www.jetterdepot.com

Jetter Depot

678 431 8136 / 770 406 8248

Exclusive Distributors for Nuova Contec Nozzles in N. America
NOZZLES • HOSES • PARTS • ACCESSORIES

SUPPLYING 
THE MEN 
DOWN  
UNDER

BOOTH

2582

FORBEST PRODUCTS CO.

FORBEST  
PRODUCTS CO.

BOOTH

6247

www.forbestusa.net
Email: sales@forbestusa.net

US: 44130 Old Warm Springs Blvd. Fremont, CA 94538  Tel: 510 226 7988  Toll Free: 1 877 369 1199
Canada: 9040 Leslie St. Unit 1, Richmond Hill, ON L4B 3M4  Tel: 905 709 6226  Toll Free: 1 877 369 1199

•  Our products are the  
easiest devices to use and  
record with both USB  
and SD cards;

•  Our products are reliable  
and the most affordable;

•  We offer the lowest  
service cost and the  
shortest turn-around.

WHY BUY  
FORBEST 

FB215

FB-R2013E

FB-3188X/4188X

FB-WIC580

FB-PIC3388MT/ 
3288T/3488T

Smart Crawler  
Inspection System

Multi Frequency Locator

Portable Layflat Camera System

Portable Electric Drain Rooter

Well 
Camera

Mid/Long Range  
Pipe  
Inspection  
Camera

Pan-Tilt 360°/180° Camera System
FB-PIC3688A/3688AT

•  200'/ 400' Cable & 
Reel w/Meter Counter

•  Pan-Tilt 360°/180°  
Color Waterproof  
Camera Head  
w/Manual Zooming

•  Spring Kit w/512HZ Sonde  
Transmitter for 3688AT

•  10" LCD Monitor w/DVR & MIC
•  Recording with USB Flash Drive & SD Card 
•  Crawler for Easier Push
•  Typing & Editing (Optional)
•  Control Panel Integrated in the Heavy Duty Waterproof Case

NEW

NEW

NEW

NEW

Portable Color Sewer/Drain Camera
FB-PIC3188SD

•   65'/100'/130' Cable & Reel
•   1" Metal Waterproof Color Camera Head
•   12 High LED Lights w/Sapphire Glass
•   7" LCD Monitor w/USB & SD
•   Optional: 1" Metal Waterproof Color Camera Head  

w/Built-in 512HZ Sonde Transmitter/ 10" LCD Screen

•  3.5" LCD Display with Backlight
•  Frequency: 512,1K,2K,8K,33K,65K,83KHZ
•  High Precision of Depth and Currency 

Measurement
•  Built-in GPS, Generate the Pipeline 

Drawing Automatically
•  With “A” Frame for Anti-corrosion  

Coating Inspection
•  Working depth: 20'

•  Built-in 7.4V Li-ion Battery
•  Built-in Memory

•  7"/10" Color Control Station  
w/USB & SD Recording

•  1" Metal Waterproof  
Color Camera Head 

•  Option: 1" Self Leveling  
Color Camera Head w/  
or w/o Built-in 512HZ  
Sonde Transmitter

•  5.2mm 130FT/ 
6mm 200FT  
Cable &  
Layflat Reel

   

•  Excellent for Small Line 
Cleaning in Lavatory, Sink, 
Tub or Shower Drains

•  Input Power: 300W

•  Max Speed: 550RPM
•  Cord: .25" Diameter;  

25' long
•  N.W.: 3.9kg

•  12"High-resolution LCD  
Color Monitor w/Built-in  
Hard Disk 160G

•  Camera Head Options: 
Panoramic Camera Head w / 170° Angle; 
4-Picture Camera Head w / 170° Angle; 
Pan Tilt 360° / 180° Camera

•  Working Depth and Length of the Cable: 
500FT with Meter Counter

•  200'/300'/400' Cable & Reel w/Meter Counter
•  Self Levelling Camera Head 
•  Spring Kit w/Built in 512HZ Sonde Transmitter
•  10" LCD Monitor w/USB&SD   

NEW

•  Suitable for Pipe with Diameter from 6"-16"
•  Creeping Speed: 20'-66' Per Min
•  6-wheel Drive
•  Double Motors Can Turn Left and Right
•  Waterproof Level: IP68
•  Pan Tilt 360˚/180˚ Color  

Camera Head
•  500' Cable & Reel w/Meter Counter 
•  10" LCD Control Station  

w/USB & SD Recording
•  Typing and Editing

FB-EDR6002

Starting At: 
$550

http://www.jetterdepot.com
www.mightyprobe.com
www.rooterman.com
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or years, Tom Carlisle was frustrated because he couldn’t serve a large 
untapped market for boring new waterlines and sewer lines, which 
he envisioned as a great bolt-on business for his trenchless pipeline 
rehabilitation company, Underground Connections, based in Wooster, 

Ohio. The main obstacle: the high cost of horizontal directional drilling 
equipment. 

But he’s not frustrated anymore, thanks to the Pit Shot, a compact 
directional drilling machine made by RODDIE. “I saw it at the Water & 
Wastewater Equipment, Treatment & Transport (WWETT) Show two years 
ago,” he recalls. “I immediately thought it would be a game-changer. And it 
has been.” 

The Pit Shot has led to a 25 to 30 percent increase in revenue since 
he invested $55,000 in it two years ago. “I have a dedicated crew of two 
guys for that machine, and it goes out almost every day,” says Carlisle, whose 
company serves the metro Cleveland, Columbus and Cincinnati areas. “It 
also has increased our capacity to help out customers with certain things that 
we couldn’t do before we invested in this technology.” 

The pit launch machine’s compact size and power were big selling points 
for Carlisle, who established his pipe bursting and lining company in 2007 
and now employs seven people. The unit measures 4 feet 4 inches long, 
20 inches wide, and 2 feet tall; it weighs 595 pounds. It generates 13,000 
pounds of push/pull force and 720 ft-lb of rotational torque, with a rotational 
speed up to 150 rpm. Its drilling range is 400 feet, and it’s designed to drill 
holes 4 to 6 inches in diameter. Safety features include a clutch that stops 
the rods from spinning if the drill head binds up during drilling. A waterline 
keeps the drill head cool and lubricates the ground for easier drilling. 

“It fits in an excavation pit that’s only 4 feet long and 2 feet wide,” he 
says. “The depth depends on the line we’re installing. We use either a tripod 
or a mini-excavator — or even a wooden ramp — to lower it into the pit. Then 
you commence drilling.” 

Crews use a locator to track the hydraulically driven drill head, which 
includes a built-in sonde. One crew member steers the drill head and adds 
2-foot-long sections of rods while the other handles the locator. “It’s a very 
accurate sonde,” he notes. “It tracks things like depth, pitch and even the 
temperature of the drill head. That’s important because you don’t want it to 
overheat: It throws off the locator and can melt things.” 

After the new bore is drilled, the drill head gets replaced with a device 
called a back reamer. “That cuts a larger hole (as it’s pulled back to the 

starting point) and pulls a high-
density polyethylene pipe through 
at the same time. At that point, 
the process is very much like pipe 
bursting.” 

The machine is capable of 
drilling about 150 feet per hour, 
depending on soil conditions and 
other factors. “That’s real fast,” he 
says. “It was hard to believe when 
we first bought the machine.” The 
longest drilling job Underground 
Connection tackled was 250 feet. 

F

Drilling for Profits
Compact directional drilling machine creates new  
market for Ohio trenchless rehab contractor

By Ken Wysocky 

MACHINES
money

 Andrew Jackson of Underground 
Connections runs the RODDIE Pit Shot 

directional drilling machine while foreman 
Clark Kinney (center) and Jeremiah Kinney 

help from outside the pit.

  

Underground  
Connections
LOCATION:  Wooster, Ohio

MACHINES: Pit Shot directional 
drilling machine from RODDIE Inc.

FUNCTION: Drilling underground 
bores, primarily for waterlines and 
sewer lines
FEATURES: Measures 4 feet 4 inches 
long, 20 inches wide, and 2 feet tall; 
weighs 595 pounds; hydraulically 
driven drill head; 13,000 pounds of 
push/pull force; 720 ft-lb of rotational 
torque; rotational speed up to 150 rpm; 
400-foot maximum drilling range; drills 
holes 4 to 6 inches in diameter

WEBSITE:  
www.undergroundconnectionsohio.com

PRICE:  About $55,000

RODDIE WEBSITE: 
www.roddieunderground.com

The company primarily uses the machine to drill new waterlines and 
sewer lines to homes that are converting either from septic systems to 
sewer service or from well water to municipal water. “That’s a big part of 
the market we were missing before,” he says. “Thousands of homes are 
undergoing conversions.”           

But the Pit Shot is also used to drill new pipelines 
for homes where the original waterlines or sewer 
lines are so badly damaged they can’t be rehabbed, 
he points out. “Sometimes those lines have bellies or 
offsets in them, so we have to drill a new line right 
next to it on grade,” he says. 

The toughest job Carlisle has performed so 
far with the Pit Shot? Drilling a 150-foot-long bore 
underneath a warehouse at a car-manufacturing plant 
in Cleveland to replace a crushed sanitary sewer line. 
“We do the kinds of jobs that nobody else wants to 
do, because we can,” he says. 

Customers “absolutely love” the machine, he 
says. That leads to repeat business and word-of-
mouth referrals for his company, which he estimates 
will generate nearly $2 million in gross revenue 
in 2017. His goal for 2018: $3 million in sales. 
Plumbers that hire Underground Connections as a 
subcontractor are also impressed with the Pit Shot, 
he adds.

Moreover, as time goes on, Carlisle continues to find other uses for the 
machine, including drilling bores for electric lines, irrigation systems, water 
mains and gas lines. “Pretty much anything you want to drill underground, 
we can do it,” he says. C

“We do the kinds of jobs 
that nobody else wants 
to do, because we can.”
Tom Carlisle

SHOW US THE MONEY (MACHINE)
Money Machines, a feature in Cleaner, reports on 

innovative work vehicles that help contractors operate 
more efficiently, satisfy customers and earn more profit. 
We’d like to know about your Money Machine — be it a 
service van, camera truck, jetting rig, vacuum unit or any 
vehicle that really helps drive your business. To nominate 
your vehicle for a feature in this column, send an email to  
editor@cleaner.com. Tell us briefly but specifically what 
features make it a great producer. And send a picture — 
because appearance counts. We look forward to seeing your 
Money Machine.

http://www.undergroundconnectionsohio.comPRICE:
http://www.undergroundconnectionsohio.comPRICE:
http://www.roddieunderground.comThe
http://www.roddieunderground.comThe
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THE REEL 
 THAT WORKS  AS
 HARD  AS YOU
When it comes to your equipment, 
you demand quality and value – 
and Hannay Reels delivers every time.
Pressure ranges from 300 PSI up to 10,000 PSI

Heavy-duty ribbed discs and one-piece 
axle hub assemblies

Low, hassle-free maintenance

Reels built to order with fast delivery

Come to the Hannay Booth 
#5049 at the 2018 WWETT 
Show, February 22 – 24,  and 
register to win a GH1100 
portable hose reel on wheels
from Hannay Reels. 

Reels built to order with fast deliveryReels built to order with fast deliveryReels built to order with fast delivery

Find your next reel at the new hannay.com or 877-467-3357
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The One and OriginalEverything can be done better.
Seweri® Tools are a true match 

for true professionals.

Cyclone Chain Knockers
- Seweri’s well known cleaning tool

Seweri Packers are available now!

Do want buy 
Seweri® Tools?

Check out 
the nearest Reseller »

www.s1eonline.com
www.pipeliningsupply.com

www.nuflowtech.com
www.chainknockershop.com

www.seweri.com

BOOTH
6132

BOOTH
1368

www.seweri.com
www.wincan.com
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YOUR SOURCE FOR

WE
WILL NOT BE
UNDERSOLD

8% ONE YEAR FINANCING AVAILABLE!
Longer lease rates also available. Call Keith for details.

BUYING A SEESNAKE?

CALL US FOR 
GREAT PRICING &

FREE SHIPPING!

www.centralwinnelson.com
5037 NW 10th
Oklahoma City, OK 73127888-947-8761CALL  

TOLL FREE:

microDrain Reel
SeeSnake® 
MAX rM200 

 Camera System
SeeSnake®  Compact 2 

Camera Reel

LT1000 Laptop 
Interface System

CS65x Digital 
Reporting Monitor

with Wi-Fi

CS12x Digital 
Reporting Monitor

with Wi-Fi

– Call Evenings and Weekends –
       Keith: 405-602-9155

www.centralwinnelson.com
5037 NW 10th
Oklahoma City, OK 73127

CS6x Digital   
Recording  Monitor

with Wi-Fi

A PROPANE TORCH,  
2 GALLONS OF WATER AND

THE AMAZING  
ARCTIC BLASTER

THAT’S ALL YOU NEED TO SEE FAST, SAFE  
AND ECONOMICAL THAWING RESULTS.

The Arctic Blaster will have the job done before most thawing devices are ready to work.  
Perfect for Public Works - fits behind the wheel well in your pickup truck, makes steam  

in 10 minutes or less and will thaw 30 ft of water line in 15 minutes.

ARCTIC BLASTER   BOX 918 SUNDRE, AB T0M 1X0   403-638-3934

Thawing: Frozen water lines • Sewer lines • Valve and load lines • Culverts
Perfect for Public  Works, Plumbers, Rentals, Etc.

SEE THE VIDEO AT: WWW.ARCTICBLASTER.COM

WINTER!!

Call Toll Free: 877-457-2782
North Royalton, OH 44133 • www.aquamole.com • Fax: 440-237-2987

Custom DrilleD
NOZZLES

Six Pack kit™

 NPT Size Price Savings*

 1/8" $205 $31
 1/4" $218 $36
 3/8" $234 $44
 1/2" $254 $48

  *Compared to individual prices

Thruster

Monster Mole

Flusher

Corner Mole

Blind Thruster

De-icer/Degreaser

now
offering

jetting hose!
call for a quote

•  Each nozzle is custom drilled 
to match your pump’s flow and 
pressure specs for optimized 
nozzle performance.

•  Custom drilling means your 
choice of spray patterns.

•  Each nozzle is made with heat 
treated 416 stainless steel 
for superior corrosion and wear 
resistance, and rated up to 
10,000 psi.

•  Most orders shipped within  
one business day.

• 100% satisfaction guarantee.

BOOTH
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BOOTH
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http://www.centralwinnelson.com
http://www.aquamole.com
www.arcticblaster.com
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BUSINESS SOFTWARE FOR BILLING
1 / MY SERVICE DEPOT SMART SERVICE

Smart Service from My Service Depot is a software system that functions 
as a direct add-on to QuickBooks, adding scheduling, dispatching, invoicing 
and customer management to the accounting software. It offers real-time 
integration with QuickBooks Pro, Premier, Enterprise and Online, allowing 
users to schedule and dispatch work to their customer base regardless of their 
preferred QuickBooks platform. It allows service companies to streamline 
their operations and eliminate waste by automating much of the standard job 
process. When a customer calls, an office dispatcher will create a job in the 
Smart Service scheduler, filling in job notes and assigning the work to a field 
technician. Then, the job gets sent to the corresponding technician’s mobile 
device. When that tech arrives at the customer’s location, they’ll build a digital 
work order, collect a customer signature, and send the completed paperwork 
back to the office for invoicing. 888-518-0818; www.myservicedepot.com.

 
2 / SERVICECORE SOFTWARE

ServiceCore software is a QuickBooks-compatible, all-in-one software 
solution that’s custom built for companies in the liquid waste industry. It 
can help business owners better manage their schedules, customers and 
inventory. Through route optimization, scheduling, customer management, 
accounting, and other fundamental features, it helps companies save time 
and maximize profit. 844-336-0611; www.servicecore.com.

ROUTING
3 / ROUTEOPTIX SOFTWARE

RouteOptix integrates with Microsoft Bing Maps to show Road View 
(roads/geography), Bird’s Eye View (aerial images), Automatic (best map 
style as you zoom) or Street View. Bing provides real-time updates. Visual 
mapping is available in many areas. The customer area displays a map of job 
site locations while a route adviser determines the best route to place new 
customers by displaying nearby customers and days they are routed. Service 
icons provide visuals relating to customers/services/routes on a map to assist 
with building sales density. Bing Maps supports live traffic with sections 
displaying different colored lines on roads to advise how real-time traffic is 
shaping up. 866-926-7849; www.routeoptix.com.

GPS
4 / CTSPEC SEWER OVERLAY EDITION MODULE

The CTSpec sewer overlay edition module lets the user edit pipe 
reference numbers, street names, the entry manhole, or the exit manhole in 
an automated way directly in the inspection record. This module allows the 
user to change the text of existing information; add missing information to 
the inspection record; change the position, color and size of the information; 
and add or remove an observation. 888-965-8987; www.ctspec.com.

 

FOCUS
product

Field and Office Technology
By Craig Mandli

1
2

3

4

CONTINUED >>

www.rauschusa.com

Schedule a demo today | 877-Rausch1 (877-728-7241)

Unequaled Quality.

One Tractor for Every Application
Introducing the LATRAS Lateral Tracking System

With all Rausch systems, there is only one tractor required for all 
pipe inspection applications. The brand new LATRAS upgrade 
connects to the same L 135 tractor, and is used for the automatic 
measuring and graphic documentation of the entire pipe laterals.  

The system’s control electronics capture the direction of motion 
of the LATRAS sensor head behind the digital lateral camera, KS 
60 DB. These coordinates are registered constantly in parallel 
with the inspection and allow the documentation of the laterals 
at the same time without any significant additional work for the 
operator. 

The same system is used for Mainline Inspection, Lateral 
Launching, Laser Profiling, Lateral Jetting, Joint Inspection, 
Panomorphic Inspections, and large pipe inspections up to 96” 
with one tractor.

All You Need is One

Rausch L 135 Tractor  
& LATRAS Lateral Tracking

BOOTH
2521

http://www.myservicedepot.com
http://www.servicecore.com.ROUTING3
http://www.servicecore.com.ROUTING3
http://www.routeoptix.com.GPS4
http://www.routeoptix.com.GPS4
http://www.ctspec.com


BUSINESS SOFTWARE FOR BILLING
1 / MY SERVICE DEPOT SMART SERVICE

Smart Service from My Service Depot is a software system that functions 
as a direct add-on to QuickBooks, adding scheduling, dispatching, invoicing 
and customer management to the accounting software. It offers real-time 
integration with QuickBooks Pro, Premier, Enterprise and Online, allowing 
users to schedule and dispatch work to their customer base regardless of their 
preferred QuickBooks platform. It allows service companies to streamline 
their operations and eliminate waste by automating much of the standard job 
process. When a customer calls, an office dispatcher will create a job in the 
Smart Service scheduler, filling in job notes and assigning the work to a field 
technician. Then, the job gets sent to the corresponding technician’s mobile 
device. When that tech arrives at the customer’s location, they’ll build a digital 
work order, collect a customer signature, and send the completed paperwork 
back to the office for invoicing. 888-518-0818; www.myservicedepot.com.

 
2 / SERVICECORE SOFTWARE

ServiceCore software is a QuickBooks-compatible, all-in-one software 
solution that’s custom built for companies in the liquid waste industry. It 
can help business owners better manage their schedules, customers and 
inventory. Through route optimization, scheduling, customer management, 
accounting, and other fundamental features, it helps companies save time 
and maximize profit. 844-336-0611; www.servicecore.com.

ROUTING
3 / ROUTEOPTIX SOFTWARE

RouteOptix integrates with Microsoft Bing Maps to show Road View 
(roads/geography), Bird’s Eye View (aerial images), Automatic (best map 
style as you zoom) or Street View. Bing provides real-time updates. Visual 
mapping is available in many areas. The customer area displays a map of job 
site locations while a route adviser determines the best route to place new 
customers by displaying nearby customers and days they are routed. Service 
icons provide visuals relating to customers/services/routes on a map to assist 
with building sales density. Bing Maps supports live traffic with sections 
displaying different colored lines on roads to advise how real-time traffic is 
shaping up. 866-926-7849; www.routeoptix.com.

GPS
4 / CTSPEC SEWER OVERLAY EDITION MODULE

The CTSpec sewer overlay edition module lets the user edit pipe 
reference numbers, street names, the entry manhole, or the exit manhole in 
an automated way directly in the inspection record. This module allows the 
user to change the text of existing information; add missing information to 
the inspection record; change the position, color and size of the information; 
and add or remove an observation. 888-965-8987; www.ctspec.com.
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www.rauschusa.com

Schedule a demo today | 877-Rausch1 (877-728-7241)

Unequaled Quality.

One Tractor for Every Application
Introducing the LATRAS Lateral Tracking System

With all Rausch systems, there is only one tractor required for all 
pipe inspection applications. The brand new LATRAS upgrade 
connects to the same L 135 tractor, and is used for the automatic 
measuring and graphic documentation of the entire pipe laterals.  

The system’s control electronics capture the direction of motion 
of the LATRAS sensor head behind the digital lateral camera, KS 
60 DB. These coordinates are registered constantly in parallel 
with the inspection and allow the documentation of the laterals 
at the same time without any significant additional work for the 
operator. 

The same system is used for Mainline Inspection, Lateral 
Launching, Laser Profiling, Lateral Jetting, Joint Inspection, 
Panomorphic Inspections, and large pipe inspections up to 96” 
with one tractor.

All You Need is One

Rausch L 135 Tractor  
& LATRAS Lateral Tracking

BOOTH
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http://www.rauschusa.com
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5 / CUES GRANITENET
GraniteNet condition assessment software from CUES is asset-based, 

which enables the software to easily interface with other asset-based software 
products such as Esri ArcGIS mapping systems and asset management systems 
to include Cityworks, Infor, IBM Maximo and others. Intuitive and easy to 
use, the data and video can be accessed via a web portal. 800-327-7791;  
www.gnet.us.com.

 
6 / PIPELOGIX GIS

With the addition of the PipeLogix GIS module added to ArcMap, 
supervisors can view all surveys performed on an asset. The toolbar filters 
survey data in the master database to highlight pipes with selected conditions, 
grades, or score values, allowing the user to link to the movie or survey. Survey 
conditions can be exported to a shape file or a geodatabase feature class. When 
opened in ArcMap, this layer displays the condition along the length of pipe. 
Selecting the condition will link to the movie and jump to the correct footage 
for viewing. Seeing the problem and where it exists on the pipe can make it 
easier to schedule repair and cleaning crews. The system is compatible with 
ArcGIS 10.0 through 10.5. 866-299-3150; www.pipelogix.com.

 
7 / RIDGID TRAX 

RIDGID Trax is an app that enables underground utility mapping in real 
time. Simply connect the app via an Android or iOS device with Bluetooth 
to a SeekTech SR-24 line locator and RIDGID Trax will display GPS position 
and depth of the target utility. Users can use the app to identify the type of 
utility and display multiple utilities on the same map. The finished map can 
be saved and viewed inside the app or exported to a KMZ file for use with 
Google Earth. 800-769-7743; www.ridgid.com.

 
8 / US FLEET TRACKING AT-V3 

The AT-V3 live GPS tracker from US Fleet Tracking allows users to 
automatically gather crucial data about vehicles and assets. With a simple 
three-wire install, users can know a vehicle’s location, speed and mileage from 
a desktop or mobile device. It can help reduce fuel costs by alerting drivers 

when vehicles idle for too long, according to the company. The alerting feature 
lets users know when vehicles have entered or exited a specific location. 
Toggling on the live weather and traffic information provides a picture of 
what the drivers will encounter. It can help drivers provide realistic arrival 
time estimates. 405-726-9900; www.usfleettracking.com.

 

DISPATCH SYSTEMS
9 / NEXTRAQ SOFTWARE

NexTraq software provides driver assignments that keep track of who’s 
driving a vehicle on any given day. It can help optimize daily planning, 
helping drivers accomplish more during the day, and provide fleet tracking to 
find the location of a single vehicle or the entire fleet. Mapping and geofence 
service creates locations and zones with simplified 32-point geofencing. 
Sensors and asset tracking allow operators to know when a driver uses a lift 
or an asset has been moved. Driver behavior tracking can help correct poor 
driver habits with the tools needed to coach the team. It also helps automate 
maintenance schedules and gives alerts when repairs are due. Fleet data is 
available via smartphone with the NexTraq View app. It can also help simplify 
electronic logging device compliance, operations, and fuel management. 800-
358-6178; www.nextraq.com.

 
10 / RITAM TECHNOLOGIES SUMMIT  
SERVICE DISPATCH APPOINTMENT 

Summit Service dispatch appointment from Ritam Technologies 
keeps the technician organized, with interactive map views showing color-
coded appointments for each technician for each day or a whole week at a 
glance. Change an appointment with a simple drag and drop. Pull the top 
or bottom of an appointment to expand the time required. Drop onto a 
different technician or at a different time for instant reassignment. The full-
screen map option allows for instant route optimizing. Expand to Summit 
Service Reminders Plus Dispatch appointments to add reminder capabilities 
via postcard, email, text or phone call. 800-662-8471; www.ritam.com. C
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5 / CUES GRANITENET
GraniteNet condition assessment software from CUES is asset-based, 

which enables the software to easily interface with other asset-based software 
products such as Esri ArcGIS mapping systems and asset management systems 
to include Cityworks, Infor, IBM Maximo and others. Intuitive and easy to 
use, the data and video can be accessed via a web portal. 800-327-7791;  
www.gnet.us.com.

 
6 / PIPELOGIX GIS

With the addition of the PipeLogix GIS module added to ArcMap, 
supervisors can view all surveys performed on an asset. The toolbar filters 
survey data in the master database to highlight pipes with selected conditions, 
grades, or score values, allowing the user to link to the movie or survey. Survey 
conditions can be exported to a shape file or a geodatabase feature class. When 
opened in ArcMap, this layer displays the condition along the length of pipe. 
Selecting the condition will link to the movie and jump to the correct footage 
for viewing. Seeing the problem and where it exists on the pipe can make it 
easier to schedule repair and cleaning crews. The system is compatible with 
ArcGIS 10.0 through 10.5. 866-299-3150; www.pipelogix.com.

 
7 / RIDGID TRAX 

RIDGID Trax is an app that enables underground utility mapping in real 
time. Simply connect the app via an Android or iOS device with Bluetooth 
to a SeekTech SR-24 line locator and RIDGID Trax will display GPS position 
and depth of the target utility. Users can use the app to identify the type of 
utility and display multiple utilities on the same map. The finished map can 
be saved and viewed inside the app or exported to a KMZ file for use with 
Google Earth. 800-769-7743; www.ridgid.com.

 
8 / US FLEET TRACKING AT-V3 

The AT-V3 live GPS tracker from US Fleet Tracking allows users to 
automatically gather crucial data about vehicles and assets. With a simple 
three-wire install, users can know a vehicle’s location, speed and mileage from 
a desktop or mobile device. It can help reduce fuel costs by alerting drivers 

when vehicles idle for too long, according to the company. The alerting feature 
lets users know when vehicles have entered or exited a specific location. 
Toggling on the live weather and traffic information provides a picture of 
what the drivers will encounter. It can help drivers provide realistic arrival 
time estimates. 405-726-9900; www.usfleettracking.com.

 

DISPATCH SYSTEMS
9 / NEXTRAQ SOFTWARE

NexTraq software provides driver assignments that keep track of who’s 
driving a vehicle on any given day. It can help optimize daily planning, 
helping drivers accomplish more during the day, and provide fleet tracking to 
find the location of a single vehicle or the entire fleet. Mapping and geofence 
service creates locations and zones with simplified 32-point geofencing. 
Sensors and asset tracking allow operators to know when a driver uses a lift 
or an asset has been moved. Driver behavior tracking can help correct poor 
driver habits with the tools needed to coach the team. It also helps automate 
maintenance schedules and gives alerts when repairs are due. Fleet data is 
available via smartphone with the NexTraq View app. It can also help simplify 
electronic logging device compliance, operations, and fuel management. 800-
358-6178; www.nextraq.com.

 
10 / RITAM TECHNOLOGIES SUMMIT  
SERVICE DISPATCH APPOINTMENT 

Summit Service dispatch appointment from Ritam Technologies 
keeps the technician organized, with interactive map views showing color-
coded appointments for each technician for each day or a whole week at a 
glance. Change an appointment with a simple drag and drop. Pull the top 
or bottom of an appointment to expand the time required. Drop onto a 
different technician or at a different time for instant reassignment. The full-
screen map option allows for instant route optimizing. Expand to Summit 
Service Reminders Plus Dispatch appointments to add reminder capabilities 
via postcard, email, text or phone call. 800-662-8471; www.ritam.com. C
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We focus on offering high 
quality sewer cleaning  
equipment that is reliable, 
highly efficient and  
powerful but most  
importantly affordable.   
Our innovative products are 
designed and manufactured 
by USB-Duesen in Germany 
and distributed throughout 
the globe. USB-USA’s  
product line includes  
sewer cleaning nozzles  
with 3D fluid mechanics, 
Turbo Chain Cutters for root 
cutting and other accessories.  

USB-USA services and 
repairs all USB equipment.

USB-USA Is NOW OPEN  
to Fulfill All Your  
Sewer Cleaning Nozzle  
and Root Cutting Needs! 

1-844-285-5770 | Fax: 678-649-1766 | info@usb-usa.com | www.usb-usa.comContact Us Today!

USB-USA Is NOW OPEN  
to Fulfill All Your  
Sewer Cleaning Nozzle  
and Root Cutting Needs! 

BOOTH
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D R A I N  C L E A N I N G  T O O L S  F O R  P R O F E S S I O N A L S

THIS DRUM CAN’T BE BEAT!THIS DRUM CAN’T BE BEAT!

5•DModelModel The rugged Electric Eel Model D-5 drain
and sewer cleaner combines professional
quality and affordability in a continuous
cable drum machine for cleaning 3”-10”
diameter lines up to 100 ft.

The high density polyethylene drum and belt guard will not rust or dent and holds up
   to 100 ft. of 3/4” diameter Tri-Max cable. Three sealed heavy-duty ball bearings
    support the drum and a thick wall guide tube extends wear. The D-5 is powered
     by a heavy-duty 1/2 H.P. capacitor-type motor to provide more torque, and the
      power feed and drum can be quickly removed.
       Additional features include: Large 10” solid wheels for easy maneuvering and
        stabilization while in operation; extra strength 1-1/4” steel tubing framework;
        5 position height adjustment on handle; wheel brake; continuous belt skids and
         loading wheel built-in to handle; GFCI on 20 ft. line cord; and an air operated foot
         switch for easy operation.  Contact us today! Find out more about why the D-5 is the drum that can’t be beat!

1-800-833-1212
w w w . e l e c t r i c e e l . c o m

BOOTH
5140

mailto:info@usb-usa.com
http://www.usb-usa.com
www.electriceel.com
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CLOUD-BASED SYSTEM HELPS COMPANY SPEED UP PAPERWORK 
PROBLEM / At Roto-Rooter in Baton Rouge, Louisiana, paperwork was manually processed. There was a 
wait for the technicians to turn in their paperwork, and then it had to be scanned and manually entered into 
the JaRay system. Often it took five days to process and send out statements. 

SOLUTION / Famhost Apps proposed the cloud-based RealTime Forms application that processed 
invoices, purchase orders, bids, and inventory in real time and integrated into their existing JaRay Software 
System.

RESULT / Data entry was reduced, scanning was eliminated, and receivables were reduced by 25 percent. 
During the 2016 floods, the office was inaccessible, but jobs could still be dispatched directly to the 
technicians’ devices and technicians no longer needed to come into the office to turn in their paperwork. 800-658-1676; www.famhostapps.com.
 

TRACKING PROGRAM MONITORS LOCATION AND FUEL USAGE
PROBLEM / Plumbing & A/C Medic in Gilbert, Arizona, needed to improve the time management and 
accountability of their mobile workforce. Since their techs are spread out all over the Phoenix metropolitan area, 
they had no way to know what they were doing in between jobs. They also sought to eliminate fuel card fraud.

SOLUTION / GPS Insight displays the locations of technicians and their estimated arrival time for the next 
job site on easy-to-read maps. To raise employee accountability, GPS Insight established odd-hours alerts to 
notify management of unauthorized usage of company vehicles.

RESULT / Having the ability to locate any vehicle in real time has provided better visibility and peace of mind. “We were able to identify one of our technicians 
using a company vehicle to cross states lines for personal use,” says Plumbing & A/C Medic dispatcher Tami Gurka. “We received an odd-hours alert in the 
middle of the night that one of our vehicles was moving in another state.” It monitors fuel usage by integrating WEX fuel card data to monitor all fuel card 
purchases. It also makes dispatching simple by eliminating time that would have been spent on the phone trying to figure out technicians’ current locations. 
“On average, I would make 150 calls per day, and now, I make virtually no calls because most communication is done through GPS Insight,” Gurka says.  
866-477-4321; www.gpsinsight.com. C
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Field and Office Technology
By Craig Mandli

Call us today! 
773-728-2400

OLDEST NAME IN THE BUSINESS
— Over 100 YEARS OLD —

Brute 150
150 gallon, 9 gpm, 

4000 psi

Repair Center for: RIDGID SeeSnake, Gen-Eye, Radiodetection, Electric Eel,  
Vision Technology & Insight Vision Cameras Fast Turnaround Time

NORTHERN IL ONLY

Warthog®  
Nozzles

WVWT

WG ClassicWD WGP

Eagle 200

Mountable  
or Portable - 

Skid/Cart

200 gallon, 12 gpm, 3000 psi

9 gpm, 4000 psi

WSWH WHP

Products  
Manufactured  

By

CPI Products Camera Skids

The Mini Roller Skid

The Universal Roller Skid
The Universal Roller Skid allows you to use your push 

camera in ways that were not previously possible.
• For 6" - 18" pipelines.

• Keeps camera centered.
• Maneuvers through 90° 

corners.

• Increases depth range.
• Improves vision & lighting.

• Faster inspection.
• Protects push camera.

• For 4" - 6" pipelines.
• Maneuvers through corners.

• Great with cast iron pipes.
• Improves vision.

CPI Products Camera Skids
The Universal Roller Skid

The Universal Roller Skid allows you to use your push 
camera in ways that were not previously possible.

• For 6" - 18" pipelines.
• Keeps camera centered.
• Maneuvers through 90° 

corners.

• Increases depth range.
• Improves vision & lighting.

• Faster inspection.
• Protects push camera.

 5725 North Ravenswood Avenue • Chicago, IL 60660 • info@allanjcoleman.com • www.allanjcoleman.com

BOOTH
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Eagle 300
300 gallon, 18 gpm, 

4000 psi

Go to cleaner.com/alerts and get started today!

GET  
EMAIL NEWS 

ALERTS 

FOR

http://www.famhostapps.com
http://www.gpsinsight.com


CLOUD-BASED SYSTEM HELPS COMPANY SPEED UP PAPERWORK 
PROBLEM / At Roto-Rooter in Baton Rouge, Louisiana, paperwork was manually processed. There was a 
wait for the technicians to turn in their paperwork, and then it had to be scanned and manually entered into 
the JaRay system. Often it took five days to process and send out statements. 

SOLUTION / Famhost Apps proposed the cloud-based RealTime Forms application that processed 
invoices, purchase orders, bids, and inventory in real time and integrated into their existing JaRay Software 
System.

RESULT / Data entry was reduced, scanning was eliminated, and receivables were reduced by 25 percent. 
During the 2016 floods, the office was inaccessible, but jobs could still be dispatched directly to the 
technicians’ devices and technicians no longer needed to come into the office to turn in their paperwork. 800-658-1676; www.famhostapps.com.
 

TRACKING PROGRAM MONITORS LOCATION AND FUEL USAGE
PROBLEM / Plumbing & A/C Medic in Gilbert, Arizona, needed to improve the time management and 
accountability of their mobile workforce. Since their techs are spread out all over the Phoenix metropolitan area, 
they had no way to know what they were doing in between jobs. They also sought to eliminate fuel card fraud.

SOLUTION / GPS Insight displays the locations of technicians and their estimated arrival time for the next 
job site on easy-to-read maps. To raise employee accountability, GPS Insight established odd-hours alerts to 
notify management of unauthorized usage of company vehicles.

RESULT / Having the ability to locate any vehicle in real time has provided better visibility and peace of mind. “We were able to identify one of our technicians 
using a company vehicle to cross states lines for personal use,” says Plumbing & A/C Medic dispatcher Tami Gurka. “We received an odd-hours alert in the 
middle of the night that one of our vehicles was moving in another state.” It monitors fuel usage by integrating WEX fuel card data to monitor all fuel card 
purchases. It also makes dispatching simple by eliminating time that would have been spent on the phone trying to figure out technicians’ current locations. 
“On average, I would make 150 calls per day, and now, I make virtually no calls because most communication is done through GPS Insight,” Gurka says.  
866-477-4321; www.gpsinsight.com. C
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Call us today! 
773-728-2400

OLDEST NAME IN THE BUSINESS
— Over 100 YEARS OLD —

Brute 150
150 gallon, 9 gpm, 

4000 psi

Repair Center for: RIDGID SeeSnake, Gen-Eye, Radiodetection, Electric Eel,  
Vision Technology & Insight Vision Cameras Fast Turnaround Time

NORTHERN IL ONLY

Warthog®  
Nozzles

WVWT

WG ClassicWD WGP

Eagle 200

Mountable  
or Portable - 

Skid/Cart

200 gallon, 12 gpm, 3000 psi

9 gpm, 4000 psi

WSWH WHP

Products  
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By

CPI Products Camera Skids

The Mini Roller Skid

The Universal Roller Skid
The Universal Roller Skid allows you to use your push 

camera in ways that were not previously possible.
• For 6" - 18" pipelines.

• Keeps camera centered.
• Maneuvers through 90° 

corners.

• Increases depth range.
• Improves vision & lighting.

• Faster inspection.
• Protects push camera.

• For 4" - 6" pipelines.
• Maneuvers through corners.

• Great with cast iron pipes.
• Improves vision.

CPI Products Camera Skids
The Universal Roller Skid

The Universal Roller Skid allows you to use your push 
camera in ways that were not previously possible.

• For 6" - 18" pipelines.
• Keeps camera centered.
• Maneuvers through 90° 

corners.

• Increases depth range.
• Improves vision & lighting.

• Faster inspection.
• Protects push camera.

 5725 North Ravenswood Avenue • Chicago, IL 60660 • info@allanjcoleman.com • www.allanjcoleman.com
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Eagle 300
300 gallon, 18 gpm, 

4000 psi
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 Piranha Hose Products, Inc., 
Cadillac, MI

1-800-250-5132
 www.piranhahose.com 

 Or for samples, literature and more information contact us at

See Our Hoses
at

And Ask Our 
Representatives About: 

Jetting/Lateral Line Hoses,

Piranha® Standard High 
Pressure Sewer Cleaning 

Hoses,

Large Diameter Hoses Up 
To 1-1/2",

Piranha® Slither™ High 
Pressure Sewer Cleaning 

Hoses,

Piranha Armor Belt® 
Sewer Cleaning Hoses,

Twin/Multi Lines

Representatives About:

Jetting/Lateral Line Hoses,

Piranha® Standard High 
Pressure Sewer Cleaning 

Large Diameter Hoses Up 

Piranha® Standard High 

 Or for samples, literature and more information contact us at Or for samples, literature and more information contact us at Or for samples, literature and more information contact us at

BOOTH
3013

http://www.piranhahose.com
www.trojanworldwide.com
www.kegtechnologies.net
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THIS IS THE END OF THE

OVERHEAD MESS

VISIT OUR WEBSITE
FOR AVAILABLE ZIP DRAIN 

KIT CONFIGURATIONS

888-594-7372
WWW.ZIPDRAIN.COM 

HOW IT 
WORKS

OPEN VALVE AND DRAIN CONTENTSATTACH DRAIN HOSECLAMP TO CLEAN OUT DRAIN
Clear and unclog overhead 
drains with no mess CUT HOLE IN DRAIN CAP

BOOTH

1124

BOOTH
1548

MFG. INC.
Building Innovative Tools for Municipalities

Manhole Tools • Debris Baskets • Vac-Traps • Root Saws •  Calcium Cutters • Sewer Rods  
Handy Clams • Nozzle Extensions • Deep Vac Tube Holder • Grabbers Claws and Hooks  

Diamond Tap Cutters • Fiberglass Poles • Hydraulic Cutters • Top Manhole Rollers • Sewer Spoons   
Continuous Rod • Carbide Saws • Vacuum Coupling • Reducers • Hydro Excavation

www.SouthlandTool.com

SOLUTIONS TO SEWER CLEANING THROUGH:

CONCEPT • DESIGN • PRODUCTION

1430 N. Hundley St 
Anaheim, CA 92806

ph: 714.632.8198
fax: 714.632.8228

BOOTH

3001

www.zipdrain.com
www.arthurproducts.com
www.wohlerusa.com
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SPOTLIGHT
Rugged sewer jetter looks 
as good as it performs 
By Kyle Rogers

Functionality is of 
course the most important 
factor when it comes to 
sewer jetters. But aesthet-
ics can play a part too. 

When you pull up to 
a home to clear a drainline, 
it’s nice to be able to wheel 
out a machine that instills 
customer confidence that 
you’re plenty capable of 
handling the job. That’s 
something the owners of 
Amazing Machinery had in 
mind when designing the 
BossJet Max jetter. 

In addition to several 
different engine, pump, and hose reel configuration options, the pri-
mary feature of the BossJet Max is a powder-coated, 1.5-inch, tubular 
steel frame that wraps around the engine and pump and sits atop four 
rugged wheels. 

“Our customers like the look of it; it comes back to that,” says 
Russell Jones, co-owner of Amazing Machinery. “Some contractors 
want that. When they show up to a job, they want to push out a ma-
chine that looks like a machine and shows customers they know what 
they’re doing.” 

The heavy-duty frame also helps protect the machine components 
that are ultimately responsible for jetting a line successfully. 

“When you look at jetters, many of them have no protection. It’s 
almost just an engine and pump sitting on the ground,” Jones says. 
“With machines designed like the BossJet Max, we call them employee-
proof machines. It’s a really tough, well-built machine.” 

Engine options for the BossJet Max include Kohler, Honda, Yan-
mar or Vanguard. Pump options include A/R, Cat, or General at up 
to 4,200 psi and 5.5 gpm. A fixed hose reel or a 360-degree swiveling 
stainless steel reel are available, holding 200 feet of hose. There is also 
a remote hose reel kit available for an extra cost to allow for indoor jet-
ting. An accessory kit hangs on the front end of the machine. 

There’s nothing overly complex about the BossJet Max, Jones says. 
Just quality manufacturing while still keeping the price tag in check.

“That’s our belief at Amazing Machinery. Building good-
quality machines at an affordable price.” 800-504-7435;  
www.amazingmachinery.com.

1 RIDGID SEESNAKE CS12X DIGITAL RECORDING MONITOR WITH WI-FI 
RIDGID’s SeeSnake CS12x digital recording monitor delivers a large screen 

for easy viewing, dual battery functionality for maximum run time, and Wi-Fi 
connectivity for footage sharing. The monitor streams and records inspections to 
any iOS or Android mobile or tablet device with the free HQx Live companion 
app. It can also save images to a USB drive for postinspection transfer. A 12.1-
inch, high-contrast display provides crisp, clear images for viewing of footage in 
daylight. 800-769-7743; www.ridgid.com.
 

2 PETERSEN PRODUCTS MULTI-FLEX CIPP PACKER/CARRIERS
The Multi-Flex CIPP Packer/Carries from Petersen Products are available 

for virtually any diameter and length using ambient, hot water and steam 
cure. There are standard items; and the company also makes many custom 
configurations. They are available with or without a flow-through bypass. 
A fixed, inflated diameter — independent of the pipeline — allows for a 
continuous, smooth repair as it bridges across broken sections of pipe. The 
small-deflated diameter, light weight, and flexibility makes for easier installation 
and removal through a small opening and confined or manhole spaces.  
800-926-1926; www.petersenproducts.com.
 

3 CUES PULLBACK INSPECTION CAMERA  
SYSTEM BOREHOLE INSPECTION CAMERA

The CUES PICS for 2- to 4-inch borehole inspections helps eliminate cross 
bores in directional drilling operations. The PICS is compatible with the entire 
CUES cross-bore inspection platform that includes GraniteNet Gas software, 
sewer main and lateral inspection, and robotic lateral launch for pre- and 
postinspection of sanitary and storm laterals. In addition, it features sonde and 
line locating, digital video and picture recording, and wireless integration with 
GraniteNet asset management software. 800-327-7791; www.cuesinc.com.
 

4 J.C. WHITLAM BOILER-AIDE CLEANER AND TREATMENT
BOILER-AIDE from J.C. Whitlam protects systems from scale formation 

and mineral deposits and inhibits corrosion on all metal surfaces inside the 
boiler and pipes. The liquid treatment prevents oxygen pitting and formation 
of limescale, eliminates surging and foaming, and controls the pH of boiler 
water. It is free from petroleum distillates and is compatible with seals and 
gaskets. BOILER-AIDE is available in 1-quart and 1-gallon plastic jugs with 
spout, a 5-gallon pail with handle, and a 55-gallon open-head steel drum.  
800-321-8358; www.boiler-aide.com.
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SPOTLIGHT
Rugged sewer jetter looks 
as good as it performs 
By Kyle Rogers

Functionality is of 
course the most important 
factor when it comes to 
sewer jetters. But aesthet-
ics can play a part too. 

When you pull up to 
a home to clear a drainline, 
it’s nice to be able to wheel 
out a machine that instills 
customer confidence that 
you’re plenty capable of 
handling the job. That’s 
something the owners of 
Amazing Machinery had in 
mind when designing the 
BossJet Max jetter. 

In addition to several 
different engine, pump, and hose reel configuration options, the pri-
mary feature of the BossJet Max is a powder-coated, 1.5-inch, tubular 
steel frame that wraps around the engine and pump and sits atop four 
rugged wheels. 

“Our customers like the look of it; it comes back to that,” says 
Russell Jones, co-owner of Amazing Machinery. “Some contractors 
want that. When they show up to a job, they want to push out a ma-
chine that looks like a machine and shows customers they know what 
they’re doing.” 

The heavy-duty frame also helps protect the machine components 
that are ultimately responsible for jetting a line successfully. 

“When you look at jetters, many of them have no protection. It’s 
almost just an engine and pump sitting on the ground,” Jones says. 
“With machines designed like the BossJet Max, we call them employee-
proof machines. It’s a really tough, well-built machine.” 

Engine options for the BossJet Max include Kohler, Honda, Yan-
mar or Vanguard. Pump options include A/R, Cat, or General at up 
to 4,200 psi and 5.5 gpm. A fixed hose reel or a 360-degree swiveling 
stainless steel reel are available, holding 200 feet of hose. There is also 
a remote hose reel kit available for an extra cost to allow for indoor jet-
ting. An accessory kit hangs on the front end of the machine. 

There’s nothing overly complex about the BossJet Max, Jones says. 
Just quality manufacturing while still keeping the price tag in check.

“That’s our belief at Amazing Machinery. Building good-
quality machines at an affordable price.” 800-504-7435;  
www.amazingmachinery.com.

1 RIDGID SEESNAKE CS12X DIGITAL RECORDING MONITOR WITH WI-FI 
RIDGID’s SeeSnake CS12x digital recording monitor delivers a large screen 

for easy viewing, dual battery functionality for maximum run time, and Wi-Fi 
connectivity for footage sharing. The monitor streams and records inspections to 
any iOS or Android mobile or tablet device with the free HQx Live companion 
app. It can also save images to a USB drive for postinspection transfer. A 12.1-
inch, high-contrast display provides crisp, clear images for viewing of footage in 
daylight. 800-769-7743; www.ridgid.com.
 

2 PETERSEN PRODUCTS MULTI-FLEX CIPP PACKER/CARRIERS
The Multi-Flex CIPP Packer/Carries from Petersen Products are available 

for virtually any diameter and length using ambient, hot water and steam 
cure. There are standard items; and the company also makes many custom 
configurations. They are available with or without a flow-through bypass. 
A fixed, inflated diameter — independent of the pipeline — allows for a 
continuous, smooth repair as it bridges across broken sections of pipe. The 
small-deflated diameter, light weight, and flexibility makes for easier installation 
and removal through a small opening and confined or manhole spaces.  
800-926-1926; www.petersenproducts.com.
 

3 CUES PULLBACK INSPECTION CAMERA  
SYSTEM BOREHOLE INSPECTION CAMERA

The CUES PICS for 2- to 4-inch borehole inspections helps eliminate cross 
bores in directional drilling operations. The PICS is compatible with the entire 
CUES cross-bore inspection platform that includes GraniteNet Gas software, 
sewer main and lateral inspection, and robotic lateral launch for pre- and 
postinspection of sanitary and storm laterals. In addition, it features sonde and 
line locating, digital video and picture recording, and wireless integration with 
GraniteNet asset management software. 800-327-7791; www.cuesinc.com.
 

4 J.C. WHITLAM BOILER-AIDE CLEANER AND TREATMENT
BOILER-AIDE from J.C. Whitlam protects systems from scale formation 

and mineral deposits and inhibits corrosion on all metal surfaces inside the 
boiler and pipes. The liquid treatment prevents oxygen pitting and formation 
of limescale, eliminates surging and foaming, and controls the pH of boiler 
water. It is free from petroleum distillates and is compatible with seals and 
gaskets. BOILER-AIDE is available in 1-quart and 1-gallon plastic jugs with 
spout, a 5-gallon pail with handle, and a 55-gallon open-head steel drum.  
800-321-8358; www.boiler-aide.com.
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5 SCHONSTEDT INSTRUMENT REX PIPE AND CABLE LOCATOR
The Rex pipe and cable locator from Schonstedt Instrument is a multi-

frequency locator for all underground utilities: water and sewer, electric, 
telecom, and gas. The design is less than 2 inches thick and weighs less than 4 
pounds. The pistol-grip receiver extends for greater sensitivity and retracts for 
easier carrying and storage. Both the receiver and transmitter fit into a custom 
shoulder bag. A Multi-Purpose Combo Kit is also available, with a GA-92XTd 
magnetic locator and a multifrequency pipe and cable locator. 800-999-8280; 
www.schonstedt.com/rex.
 

6 WINCAN VX SEWER ASSESSMENT SOFTWARE
When integrated with Esri’s ArcGIS platform, WinCan VX sewer 

assessment software allows for navigation and analyzing of inspection data 
using a rich GIS interface. Map features can be linked to section and defect 
information, or a tabular record in an inspection can be clicked on to jump 
immediately to its mapped location. With this bidirectional link between 
GIS and WinCan, inspections can be prepopulated with data residing in 
GIS, eliminating manual data entry. The ArcGIS integration allows for filtered 
results, report creation, the browsing of media and the building of heat maps 
according to defect type or severity. 877-626-8386; www.wincan.com. C
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Any Pressure... We’ve Got Your Tools.
MagJetTM

©2018 Jetstream of Houston, LLC. All Rights Reserved. Jetstream®, J-ForceTM and MagJetTM are trademarks of Federal Signal Corporation. 

Surveying the landscape, Jetstream tools were built to withstand everyday applications. 
Let us help you fi nd your waterblasting unit, pump and parts and accessories through 

Jetstream, our 12 US FS Solutions rental centers or the 8 JJE Canadian locations. 

Remember with Jetstream tools... JUST ADD WATER.

15,000 psi / 22,000 psi                  
  40,000 psi

We’ve Got Your Tools.
MagJet

15,000 psi / 22,000 psi                  
  40,000 psi

Visit us at WWETT  |  Booth #5050  |  February 22-24, 2018

http://www.schonstedt.com/rex
http://www.wincan.com
www.laterals.work
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Vacall AllJetVac combination sewer cleaners  

with a Recycler option can actually triple your 

productivity. While other jet-vac sewer cleaners 

must stop for refills every 12 to 19 minutes, the 

Recycler continuously vacuums water from  

sewer lines, puts it through a five-stage filter  

process, and then reuses the same water for 

jetting without stopping to go for refills.

• Save water

• Save money

• Save emissions

• Save fuel

• Save engine  
 maintenance

• Clean more sewer 
 lines faster

WHAT IN THE WORLD ARE YOU DOING 
TO HELP SAVE THE ENVIRONMENT?

See the industry’s most productive, easiest to operate jet-vac sewer cleaner… 
versatile enough to use either with or without the Recycler option.

Vacall.com/Recycler
800-445-4752

Professional-Grade  
Drain Cleaning Machines,  

Cables & Accessories

COAST MANUFACTURING
www.coastmanufacturing.com

541.684.0743

Drain Cleaning 
Machines
> Heavy duty construction
>  The most powerful motor  

in the industry
> Quick and easy reel changeover
> A one year rock-solid warranty

Cables
> Fabricated from high quality wire
> Most ends & couplings available
> All sizes and lengths
> Innercore available

BOOTH

5237

http://www.coastmanufacturing.com
www.logiball.com
http://www.ken-way.com
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USB-USA LLC offers expanded line of sewer cleaning equipment
Patrick Savio, president, and Dan Long, vice president, announced the 

formation of USB-USA LLC. In addition to an expanded line of sewer noz-
zles, turbo chain cutters, specialty tools, and accessories, the company will 
sell and service USB equipment. The company is located at 7565 Owl Creek 
Drive, Douglasville, Georgia, and it can be reached at 844-285-5770. A full 
catalog of available products is viewable at www.usb-usa.com.
 
ShopTRENCHLESS.com launches new website

ShopTRENCHLESS.com announced the launch of its website, targeting 
residential and commercial plumbing contractors and suppliers as well as 
utility contractors and municipalities’ maintenance divisions. The site offers 
on-demand delivery of a wide range of materials and equipment, focusing on 
trenchless pipe and sewer repairs.

 
Geophysical Survey Systems Inc. (GSSI) offers training programs 
for ground-penetrating radar equipment safety

GSSI is offering training programs for new and existing customers on 
how to use its equipment safely in the field. Most of the classes are taught 
at the company headquarters in Nashua, New Hampshire, but the company 
also offers live online webinars.

 
Hydra-Flex on Fast 50 growing companies list

The Minneapolis/St. Paul Business Journal recently recognized Hydra-
Flex as No. 25 on its Fast 50, a list of the region’s fastest growing private 
companies. This is the third consecutive year the company has made 
the list.

Owner of Doheny’s Equipment 
and Supplies passes away

Tom Doheny, owner of Doheny’s Equipment 
and Supplies in Island Lake, Illinois, died 
unexpectedly on Nov. 17. He was well-known 
for his 30-plus year history in the sewer cleaning 
industry, to which he made significant professional 
contributions and had a true entrepreneurial 
spirit. He had a passion for customer service, and 
all who knew and worked with him considered him a friend.

A statement from the company: “He will be remembered as a highly 
respected salesman and valued leader and mentor. His memory will 
forever live on at Doheny’s Equipment and Supplies. The company will 
continue providing customers with world-class service and maintain its 
customer-focused business practices, which Tom so strongly believed 
in and instilled in everybody at the company. John Wichmann, general 
manager for Doheny’s Equipment and Supplies, will be available to 
answer any questions customers may have regarding equipment sales, 
rentals, parts, service or any other needs.” C

Tom Doheny
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Robotics, LLC.

 discover and test
at the WWETT show

February 21 – 24 201 8
BOOTH: 5030, 5305

 at the WWETT show
February 21 – 24 201 8

BOOTH: 5303, 5305

Robotic cutting
and reinstating 
tools for lateral
and mainline pipes 
between 3"- 24"

IMS UV PIPLINE CURING SYSTEMS
FOR 6"- 60"
3 models to choose from offering
you affordable, portable and easy 
to use solutions for your 
UV curing operations

Features Include:
• 6' Aluminum Tube

• Handles for easy maneuvering

•  Water ring tips boring inward to cut  
the soil & outward to get tube down

•  Bumpers on bottom  
to protect tips & lines

Most  Powerful  
Hydro-Excavating Tool  

On The Market

Fits all truck manufacture designs 

Quick Connects To 8" or 6" Boom

You Control Water Flow, Pressure &  
Power With the Truck’s Controls

Designed To Cut Through  
All Types Of Soil

Call for a FREE Video and Information of Where Your Nearest Distributor is Located
949-363-1401  Fax 714-434-9998  www.soilsurgeoninc.com

Model X1

Patent #6,484,422B1

E
xt

ra!
 E

xt
ra!Extra! Extra!

Get extra news,  

extra information,  

extra features with  

Online Exclusives

Exclusive online content  
for Cleaner

www.Cleaner.com/online_exclusives

Want More Stories?

http://www.usb-usa.com
http://www.soilsurgeoninc.com
http://www.Cleaner.com/online_exclusives
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formation of USB-USA LLC. In addition to an expanded line of sewer noz-
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Drive, Douglasville, Georgia, and it can be reached at 844-285-5770. A full 
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for his 30-plus year history in the sewer cleaning 
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contributions and had a true entrepreneurial 
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all who knew and worked with him considered him a friend.

A statement from the company: “He will be remembered as a highly 
respected salesman and valued leader and mentor. His memory will 
forever live on at Doheny’s Equipment and Supplies. The company will 
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BULLET PROOF
Over 11,000 Customers Worldwide Agree!

Jetters That Stand the Test of Time
Experience the Harben difference

QUALITY       VALUE       SERVICE       RELIABILITY

Scan the code 
below with your 

smart phone 
application

BOOTH

3515

www.wwettshow.com


BULLET PROOF
Over 11,000 Customers Worldwide Agree!

Jetters That Stand the Test of Time
Experience the Harben difference

QUALITY       VALUE       SERVICE       RELIABILITY

Scan the code 
below with your 

smart phone 
application

BOOTH
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www.harben.com
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CALL TOM  
& MENTION PROMO 
CODE WIRELESS  

TO GET NEW  
INTRODUCTORY  

RATE ON  
WIRELESS SYSTEM

•  Giant 15" LED hi-definition  
color monitor

• High quality SD/DVR recorder
•  Compatible with other  

camera systems

SD/DVR Recorders

Storage

Scooters are easy to use, tough and dependable.
Don’t leave the shop without one.

“Simplify Your Life!”

VIDEO  
INSPECTION  

SYSTEMS
20843 Santa Lucia 

Tehachapi, CA 93561 
Fax: 661.822.8917

www.tvinspection.com 

• Lithium ion battery powered 
• 18 ft. pole extension 
•  180° head articulation  

up or down
•  Wireless communication  

(Includes preprogramed  
WiFi cell phone  
on armband)

•  Fully submersible  
camera head

• Digital zoom
• Chargers included.

•  Wireless to cell  
or other device

•  Lithium ion  
battery powered 

•  Solid 8+ hours use  
on charge

•  WiFi cell phone and  
arm band included!

• Chargers included.

$39.95
For a Set of 4

They simply  
clip on. 
No glue 

or screws.

Anti-Skid Legs

Tired of squinting at a tiny monitor?
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MARKETPLACE ADVERTISING

• Sets in seconds,  
not hours or days like epoxy

• Coats from 100 mil  
to 300 mils in one pass

• Structural

877-507-0861 • PipeTechUSA.com

Watch A Video Of This Process

Internal Pipe Coating System

Before After

A Simple Solution for  
Slippery PVC Pipe -

The Right Wheels
We resurface all makes of steel 

transport wheels-Including IBAK

CALL JERRY AT 714-697-8697
www.cuaclaws.com

BOOTH

4110

Cementitious 
Manhole 

Rehab 
Products

www.awcookcement.comwww.awcookkkcementt.com
706.654.3677

BOOTH

5209

509.785.2955
CALL FOR UPDATED LIST OF 
EQUIPMENT
WWW.ERICKSONTANK.COM

PUMPS & QUALITY COMPONENTS

®

ERICKSON
Tank &

Pump

W
E

 T
A
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E

 T
R

A
D

E
S

Quincy, WA
 fax: 509.785.3770

sales@ericksontank.com
 “TANKS” FOR YOUR BUSINESS!

Join A National Brand: www.RooterMan.com

Franchise Package $3,975

DYE TRACERS

www.brightdyes.com • 1-800-394-0678

Solutions 
for:

• Infiltration
• Septic Systems
• Cross Connection
• Leaks and more... Division of Kingscote Chemicals

Certified to
ANSI/NSF 60

BOOTH

6120

Go to  
cleaner.com/alerts  
and get started today!

GET EMAIL 
NEWS ALERTS 

FOR

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  JANUARY 2013

PAGES 26 & 54 

Feb. 25-28

GOOD TOOLS AND THE RIGHT APPROACH YIELD SOLID 
RESULTS FOR OKLAHOMA CONTRACTOR PAGE 30

GOOD TOOLS AND THE RIGHT APPROACH YIELD SOLID 

DIAGNOSISDIAGNOSISDIAGNOSIS
The Proper

TOUGH JOB
UV-cured liner solves culvert problems

MONEY MACHINES
Portable jetter opens new lines of business

BETTER BUSINESS
Make sure your name is legally protected

LOCATION AND LEAK DETECTION

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  FEBRUARY 2013  www.cleaner.com | FEBRUARY 2013

ENVIRONMENTAL PIPE CLEANING’S SUCCESS HAS BEEN 
BUILT ON THE ABILITY TO ADAPT AND OVERCOME 

PAGE 12

ENVIRONMENTAL PIPE CLEANING’S SUCCESS HAS BEEN 

SUCCESSSUCCESSSUCCESS
Formula for

PRE-SHOW ISSUE
PRODUCT PREVIEW PAGE 70

TOUGH JOB
Blown epoxy lining saves apartment pipes

MONEY MACHINES
Jetter truck boosts safety and productivity

BETTER BUSINESS
Employee handbooks put everyone on same page

FIELD & OFFICE TECHNOLOGY

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  MARCH 2013  www.cleaner.com | MARCH 2013

SHOW ISSUE

DYNAMIC DRAIN’S TARGETED APPROACH 
FUELS RAPID REVENUE GROWTH PAGE 16

DYNAMIC DRAIN’S TARGETED APPROACH 

MAGNATEMAGNATEMAGNATEMAGNATEMAGNATEMAGNATEMAGNATE
MARKETING

TOUGH JOB
CIPP maintains the splendor of Yosemite

MONEY MACHINES
Tube-lancer system improves safety and efficiency

BETTER BUSINESS
Set clear expectations from the start

PUMPER & CLEANER EXPO SHOW ISSUE

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  APRIL 2013  www.cleaner.com | APRIL 2013

ABEL RECON TAKES ON NEW MARKETS WITH 
EXPANDED SERVICES AND A CLEAR VISION
PAGE 14

PROGRESSIONPROGRESSION
A Natural

TOUGH JOB
Sliplining saves quarry and asphalt plant

MONEY MANAGER
Invest in the best computers for your business

BETTER BUSINESS
Create contracts that work for you

PIPE BURSTING METHODS AND PROJECTS

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  MAY 2013  www.cleaner.com | MAY 2013

PEERLESS PLUMBING BUILDS STRONG RELATIONSHIPS 
AND A SOLID REPUTATION  PAGE 30

No SubsNEEDED

TOUGH JOB
Pipe bursting keeps plant in operation

MONEY MACHINES
Service van boosts profile and performance

TECH PERSPECTIVE
Specialty jobs can provide a new profit source

RESIDENTIAL AND COMMERCIAL 
SEWER AND PIPE MAINTENANCE

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  JUNE 2013  www.cleaner.com | JUNE 2013

GOOD PEOPLE, EQUIPMENT AND BUSINESS 
PLANNING HELP TEXAS WOMAN CARRY ON 
FAMILY TRADITION  PAGE 14

IN HER 
FATHER’S
GOOD PEOPLE, EQUIPMENT AND BUSINESS 
PLANNING HELP TEXAS WOMAN CARRY ON 

Footsteps

MONEY MACHINES
Bursting system boosts contractor’s business

TECH PERSPECTIVE
Ultrasonic testing for pipe and tank thickness

EXPO SPOTLIGHT
Low-profile jet-vac truck draws attention

MUNICIPAL AND INDUSTRIAL 
SEWER AND PIPE MAINTENANCE

 FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS

  www.cleaner.com  |  DECEMBER 2012

PAGES 28 & 70 

Feb. 25-28

RAPID GROWTH GIVES CAPITAL SEWER A LEG 
UP ON MUNICIPAL JOBS  PAGE 22

FOR ANY JOBFOR ANY JOB
Big Enough

TOUGH JOB
Sliplining solves school’s problems

MONEY MACHINES
Hot-water jetter keeps business fl owing

BETTER BUSINESS
Put a safety net in place before it’s too late

CLEANING & MAINTENANCE STRATEGIES

What you learn on these 

pages could be worth $1,000s. 

It’s all yours for FREE!

Some 25,000 of your industry peers welcome Cleaner every 
month for the value it brings to their business. Each issue 
shows you:

> New tools to help you win jobs and earn more profi t.
> Ways to save on offi ce expenses, supplies, advertising, taxes.
> Money-saving deals on equipment.
> And much more.

Best of all, you’ll learn from other successful business owners – 
how they did it, and how you can, too.

Don’t miss an issue – subscribe today!
800.257.7222

www.cleaner.com

MARKETPLACE ADVERTISINGMARKETPLACE ADVERTISING

We Repair: 
General Wire, Ratech, RIDGID, Hathorn Corp. 

Electric Eel, GatorCams, Vision Intruders  
and Vivax Inspection Cameras, 

Locators, Command Modules and Cables

DYNAMIC REPAIRS
 40 Arnot St., Unit 20 

Lodi, NJ 07644
dynamiccablerepairs@yahoo.com 
www.dynamicrepairs.biz

INSPECTION CAMERAS 
ARE OUR 

ONLY BUSINESS!

New & Refurbished Inspection 
Equipment For Sale 

Rental Equipment Available 
Daily & Weekly Rates

Ask  
About 
Our  

48- Hr.  
Turn 

 Around
Time

973-478-0893

BOOTH

6152

800.362.0240

O
NL

Y $3,095

www.mtechcompany.com

The Best Package On The 
Market Includes:

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

CONFINED 
SPACE 
ENTRY 

PACKAGE 
SM

SM

 (2 Year Sensor Warranty)
• 4-Gas Air Monitor 

• 7’ Tripod

• Work Winch

• Full Body Harness

• 3-Way Fall Protection 

BOOTH

2023

PO Box 3333, Harvey LA 70059
Phone: 504.738.7833

Fax: 888.979.8195
ruth.hoth@oceanquipconnectors.com

www.oceanquipconnectors.com

Get Connected!

ORCA TOUGH CABLES

BOOTH

5235

Let Us Build Your 

JETTER

Diesel
Propane

Gas

866-944-3569

BOOTH
5104

www.olvidium.com (877) 477-5338
Up to 3x the active ingredient

 

Turbo Fog
M45:
• Versatile
• Light Weight
• Compact
• Creates Dense Smoke Since 1977

www.turbo-fog.com • 1-800-394-0678

THE “ORIGINAL” LIQUID SMOKE

BOOTH

6122

“ When we have a large rain storm there is so much 
infiltration into the sewer system, sewage treatment 
plants can be flooded. And if this overflows into the 
bay you have a problem. There are huge fines for 
dumping sewage into the bay, and a lot of cities have  
been going through inspecting and even doing grants 
for homeowners to upgrade their sewers.”

Denis O’Halloran
An Original Environmentalist

President, Southwood Plumbing & Heating, San Bruno, Calif.

cleaner.com  •  800.257.7222
Proudly Serving the Environmental Service Industry Since 1979

Every day is Earth Day™.

http://www.cuaclaws.com
http://www.awcookcement.com
mailto:sales@ericksontank.com
http://www.RooterMan.com
http://www.brightdyes.com
http://www.cleaner.com
http://www.cleaner.com
http://www.cleaner.com
http://www.cleaner.com
http://www.cleaner.com
http://www.cleaner.com
http://www.cleaner.com
http://www.cleaner.com
www.pipetechusa.com
www.ericksontank.com
www.superiorsignal.com/cleaner
www.alljetting.com
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BLOWERS
New Roots Blowers - Best price & in stock. 
Reconditioned exchange program. Volume 
discounts. Call Pat’s Pump & Blower 800-
359-7867 or email PatsPump@aol.com (C07)

BUSINESSES
www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit  
website or call 1-800-700-8062. (CBM)

CABLE MACHINES
2014 Maxi Miller. Does not include shipping. 
970-456-6473  (C02)

COMPUTER SOFTWARE
FreeServ iceReminderSof tware .com, 
F reeSe rv i ceD i spa tchSo f tware .com,  
FreeRouteManagementSoftware.com.  
 (C02)

DRAIN/SEWER 
CLEANING EQUIPMENT

Used and rebuilt cable machines in stock: 
RIDGID K-7500, K-40, K-60, K-1500,  Spar-
tan #1064, #300, #100, Electric Eel model 
#C machines. The Cable Center: 800-257-
7209. (CBM)

JET VACS

2000 Volvo Camel jet vac, PD blower. 
Low miles, low hours, ex-city unit. Work 
ready.  .................................... $38,900

800-627-0778 C02

Vac-Con industrial machine mounted 
on a pre-owned 2006 Sterling cab and 
chassis. $59,000. (Stock #8593C) 

www.VacuumSalesInc.com 
(888) VAC-UNIT (822-8648) CBM

2007 Sterling Vactor 2100PD tandem-axle 
combination cleaning truck. Ex-city owned, 
well maintained, and equipped with Califor-
nia Carb Compliant DPF System.  See details 
of this unit and other cleaning and CCTV 
inspection units at www.empireequip.com. 
Contact Craig at 714-639-8352.  (CBM)

JETTERS-TRAILER

The Industry’s Most Versatile Trailer 
Jetter Model# HJ2TA1030HW, tandem 
axle trailer, 35hp Vanguard 10gpm @ 
3,850psi, 325-gallon water tank, 300' 
hose, General Pump. Fully loaded! List 
$36,995. On sale for $32,995. 

800-213-3272
www.hotjetusa.com CBM

2016 Sewer Equipment Model 545 
trailer-mounted, high-pressure sewer 
cleaner. 3/4" x 500' Piranha hose. Like 
-new, excellent condition, low hours. 
Call for price.

618-566-3003, IL 
matt@midwestvacproducts.com

C02

JETTERS-TRUCK

1990 International 4900, DT 466, 
manual transmission. Aquatech jet, 
1,500-gallon stainless tank, Myers 
pump 65gpm @ 2,000 psi. Ford 6-cyl-
inder with Rockford clutch, 600' of 1" 
hose. Truck and unit run and work as 
they should.  .....................  $8,500 OBO

715-533-2262, WI C02

2002 Sterling L7500 Vactor Ram 
Jetter Model V6015, 76k miles, 6,725 
hours. CAT 3126 7.2L L6 turbo diesel, 
automatic transmission. Single axle, a/c, 
heat, air brakes. 33000 GVWR, 1 x 600 
hose.  ..................................... $29,000

Matt 618-566-3003, IL C02

1995 Ford F800 Jet Truck. 7.8L Ford 
diesel. Allison automatic transmission. 
Sewer Equipment Co. 800 Series jetter. 
1,500-gallon water tank, rotating hose 
real. Hydraulic and water pump both 
have been rebuilt. 60 gallon per minute 
pump. Truck runs 1" and 1/2" hose.

419-474-9454, OH C02

Jack Doheny Supplies Inc. offers a full range 
of late model combo units and DOT industrial 
vacuum loaders. Call us @1-800-3DOHENY.
 (CBM)

LOCATORS
Used RIDGID NaviTrack, Gen-Eye Model 100 
and Goldak Model 4400. The Cable Center 
800-257-7209. (CBM)

PIPE-BURSTING
EQUIPMENT

2005 TRIC trenchless pipe-bursting unit for 
pulling 3- and 4-inch sewers. Quick and 
dependable Honda hydraulic pump, 4" fu-
sion kit, everything needed to pull a 3" or 
4" pipe underground is included and comes 
with 2005 Pace 6 ft. enclosed trailer for 
delivery/storage. $12,500, no financing. 
Contact Mike 805-643-0500; mcrooter@
hotmail.com  (C02)

POSITIONS AVAILABLE
GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented, 
highly motivated individual to fill a full-time 
Sales Position in the Midwest (Iowa based 
preferred) region. GapVax is the leading man-
ufacturer of industrial and municipal vacuum 
units and hydroexcavation units in the United 
States. We provide the most reliable, com-
prehensive, and efficient mobile vacuum 
units in the industrial and municipal markets. 
Specifications of the position are listed on our 
website, www.gapvax.com, click on the Now 
Hiring link in the left hand column. Send re-
sumes to or betty@gapvax.com or 575 Cen-
tral Avenue, Johnstown, PA 15902. (CBM)

PUMPS
Honda model WP40X, 8 hp, 4" with hoses.   
Honda 4 hp, 2" pump with hoses. The Cable 
Center: 800-257-7209. (CBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, combina-
tion jetter/vacs, vacuum street sweeper & catch 
basin cleaner, truck & trailer mounted jetters. All 
available for daily, weekly, monthly, and yearly 
rentals. VSI Rentals, LLC, (888) VAC-UNIT 
(822-8648) www.vsirentalsllc.com. (CBM)

SEPTIC TRUCKS

2001 International Eagle, Cummins 
motor, 10-speed transmission, 3,500- 
gallon tank, runs good. ONE OWNER, 
500K miles.  More pictures upon re-
quest.  ................................... , $45,000

Call 913-927-1428, KS C02

SERVICE/REPAIR
Dynamic Repairs - Inspection Camera 
Repairs: 48 hour turn-around time. General  
Wire, Ratech, RIDGID, Electric Eel Mfg, 
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental 
equipment available. For more info call 
Jack at 973-478-0893. Lodi, New Jersey. 
www.dynamicrepairs.biz (CBM)

TOOLS
T&T Tools: Probes, hooks. Probes fea-
ture steel shafts with threaded and hard-
ened tips. The insulated Mighty Probe™ 
tested to 50,000 volts. Top Poppers™ 
open manhole covers easily. Free catalog. 
www.TandT tools.com. Phone 800-521-
6893. (CBM)

Bosch Brute hammer drill with cart irons. 
The Cable Center: 800-257-7209. (CBM)

RIDGID model #300 with stand, RIDGID tri-
stand vises, RP 330 ProPress kit. The Cable 
Center: 800-257-7209. (CBM)

TV INSPECTION
NEED TRACTION? We make aftermarket 
more aggressive pads and chain assemblies 
for all chain-driven camera tractors. Custom, 
dependable, double-hole fabrication secured 
to high-quality carbon steel chain, or just 
pads and rivets. Also available: non-gritted 
pads. Samples upon request. Pipe Tool 
Specialties LLC:  888-390-6794; Fax 888-
390-6670; www.yourtractionpads.com or 
email pts4422@yahoo.com (CBM)

Submit your classified ad online!
www.cleaner.com/classifieds/place_ad
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Line Tracer
Pulsar 2000 The Pulsar 2000 line tracer is designed primarily to 

locate metallic pipes. The Pulsar 2000 is a directional 
line tracer. Connect the Pulsar’s powerful and unique 
transmitter to your target pipe and locate only that pipe. 
Locating can be accomplished under floors, in walls and 
in ceilings. No grounding required.

Leak detection personnel… The Pulsar 2000, a must 
have locator, can quickly identify the pipe location, 
reducing the search area.

100% satisfaction guarantee… We are so sure you will 
see the time saving benefit of the Pulsar 2000, that we will 
let you return it for a full refund if you are not satisfied. 

To learn more about the Pulsar 2000 and our leak  
locating equipment, call 1-888-752-5463 or e-mail 
jsmll@aol.com for a free demonstration video or CD  
and references of satisfied customers.

We have been using the Pulsar 2000, with the XL2 fluid 
detector and Geophones, since January 1989 in our leak 
locating business. Our leak locates are accurate 95%  
of the time, but I can honestly say, the line we trace 
is always there. Our equipment is user-friendly and 
requires very little training. Purchase the Pulsar 2000 
line tracer, XL2 fluid detector and Geophones, and start 
locating leaks immediately.

Locate Lines 
Locate Water Leaks 

Training Video www.Pulsar2000.com
D I S T R I B U T O R S  W A N T E D

It’s a jumble out there.

P a t e n t e d

BLOWERS
New Roots Blowers - Best price & in stock. 
Reconditioned exchange program. Volume 
discounts. Call Pat’s Pump & Blower 800-
359-7867 or email PatsPump@aol.com (C07)

BUSINESSES
www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit  
website or call 1-800-700-8062. (CBM)

CABLE MACHINES
2014 Maxi Miller. Does not include shipping. 
970-456-6473  (C02)

COMPUTER SOFTWARE
FreeServ iceReminderSof tware .com, 
F reeSe rv i ceD i spa tchSo f tware .com,  
FreeRouteManagementSoftware.com.  
 (C02)

DRAIN/SEWER 
CLEANING EQUIPMENT

Used and rebuilt cable machines in stock: 
RIDGID K-7500, K-40, K-60, K-1500,  Spar-
tan #1064, #300, #100, Electric Eel model 
#C machines. The Cable Center: 800-257-
7209. (CBM)

JET VACS

2000 Volvo Camel jet vac, PD blower. 
Low miles, low hours, ex-city unit. Work 
ready.  .................................... $38,900

800-627-0778 C02

Vac-Con industrial machine mounted 
on a pre-owned 2006 Sterling cab and 
chassis. $59,000. (Stock #8593C) 

www.VacuumSalesInc.com 
(888) VAC-UNIT (822-8648) CBM

2007 Sterling Vactor 2100PD tandem-axle 
combination cleaning truck. Ex-city owned, 
well maintained, and equipped with Califor-
nia Carb Compliant DPF System.  See details 
of this unit and other cleaning and CCTV 
inspection units at www.empireequip.com. 
Contact Craig at 714-639-8352.  (CBM)

JETTERS-TRAILER

The Industry’s Most Versatile Trailer 
Jetter Model# HJ2TA1030HW, tandem 
axle trailer, 35hp Vanguard 10gpm @ 
3,850psi, 325-gallon water tank, 300' 
hose, General Pump. Fully loaded! List 
$36,995. On sale for $32,995. 

800-213-3272
www.hotjetusa.com CBM

2016 Sewer Equipment Model 545 
trailer-mounted, high-pressure sewer 
cleaner. 3/4" x 500' Piranha hose. Like 
-new, excellent condition, low hours. 
Call for price.

618-566-3003, IL 
matt@midwestvacproducts.com

C02

JETTERS-TRUCK

1990 International 4900, DT 466, 
manual transmission. Aquatech jet, 
1,500-gallon stainless tank, Myers 
pump 65gpm @ 2,000 psi. Ford 6-cyl-
inder with Rockford clutch, 600' of 1" 
hose. Truck and unit run and work as 
they should.  .....................  $8,500 OBO

715-533-2262, WI C02

2002 Sterling L7500 Vactor Ram 
Jetter Model V6015, 76k miles, 6,725 
hours. CAT 3126 7.2L L6 turbo diesel, 
automatic transmission. Single axle, a/c, 
heat, air brakes. 33000 GVWR, 1 x 600 
hose.  ..................................... $29,000

Matt 618-566-3003, IL C02

1995 Ford F800 Jet Truck. 7.8L Ford 
diesel. Allison automatic transmission. 
Sewer Equipment Co. 800 Series jetter. 
1,500-gallon water tank, rotating hose 
real. Hydraulic and water pump both 
have been rebuilt. 60 gallon per minute 
pump. Truck runs 1" and 1/2" hose.

419-474-9454, OH C02

Jack Doheny Supplies Inc. offers a full range 
of late model combo units and DOT industrial 
vacuum loaders. Call us @1-800-3DOHENY.
 (CBM)

LOCATORS
Used RIDGID NaviTrack, Gen-Eye Model 100 
and Goldak Model 4400. The Cable Center 
800-257-7209. (CBM)

PIPE-BURSTING
EQUIPMENT

2005 TRIC trenchless pipe-bursting unit for 
pulling 3- and 4-inch sewers. Quick and 
dependable Honda hydraulic pump, 4" fu-
sion kit, everything needed to pull a 3" or 
4" pipe underground is included and comes 
with 2005 Pace 6 ft. enclosed trailer for 
delivery/storage. $12,500, no financing. 
Contact Mike 805-643-0500; mcrooter@
hotmail.com  (C02)

POSITIONS AVAILABLE
GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented, 
highly motivated individual to fill a full-time 
Sales Position in the Midwest (Iowa based 
preferred) region. GapVax is the leading man-
ufacturer of industrial and municipal vacuum 
units and hydroexcavation units in the United 
States. We provide the most reliable, com-
prehensive, and efficient mobile vacuum 
units in the industrial and municipal markets. 
Specifications of the position are listed on our 
website, www.gapvax.com, click on the Now 
Hiring link in the left hand column. Send re-
sumes to or betty@gapvax.com or 575 Cen-
tral Avenue, Johnstown, PA 15902. (CBM)

PUMPS
Honda model WP40X, 8 hp, 4" with hoses.   
Honda 4 hp, 2" pump with hoses. The Cable 
Center: 800-257-7209. (CBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, combina-
tion jetter/vacs, vacuum street sweeper & catch 
basin cleaner, truck & trailer mounted jetters. All 
available for daily, weekly, monthly, and yearly 
rentals. VSI Rentals, LLC, (888) VAC-UNIT 
(822-8648) www.vsirentalsllc.com. (CBM)

SEPTIC TRUCKS

2001 International Eagle, Cummins 
motor, 10-speed transmission, 3,500- 
gallon tank, runs good. ONE OWNER, 
500K miles.  More pictures upon re-
quest.  ................................... , $45,000

Call 913-927-1428, KS C02

SERVICE/REPAIR
Dynamic Repairs - Inspection Camera 
Repairs: 48 hour turn-around time. General  
Wire, Ratech, RIDGID, Electric Eel Mfg, 
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental 
equipment available. For more info call 
Jack at 973-478-0893. Lodi, New Jersey. 
www.dynamicrepairs.biz (CBM)

TOOLS
T&T Tools: Probes, hooks. Probes fea-
ture steel shafts with threaded and hard-
ened tips. The insulated Mighty Probe™ 
tested to 50,000 volts. Top Poppers™ 
open manhole covers easily. Free catalog. 
www.TandT tools.com. Phone 800-521-
6893. (CBM)

Bosch Brute hammer drill with cart irons. 
The Cable Center: 800-257-7209. (CBM)

RIDGID model #300 with stand, RIDGID tri-
stand vises, RP 330 ProPress kit. The Cable 
Center: 800-257-7209. (CBM)

TV INSPECTION
NEED TRACTION? We make aftermarket 
more aggressive pads and chain assemblies 
for all chain-driven camera tractors. Custom, 
dependable, double-hole fabrication secured 
to high-quality carbon steel chain, or just 
pads and rivets. Also available: non-gritted 
pads. Samples upon request. Pipe Tool 
Specialties LLC:  888-390-6794; Fax 888-
390-6670; www.yourtractionpads.com or 
email pts4422@yahoo.com (CBM)

Submit your classified ad online!
www.cleaner.com/classifieds/place_ad
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FREE FREIGHT ON ALL CAMERA KITS

$580
FREE DELIVERY

$2745
FREE DELIVERY

$1160
FREE DELIVERY

$1540
FREE DELIVERY

24 HOUR TURNAROUND - MIDWEST’S LARGEST FACTORY AUTHORIZED  
REPAIR CENTER FOR GEN-EYE, GATORCAM & SEESNAKEMADE IN USA

ClogChopper™

General
Speedrooter 92™
Basic Unit – No cable cutters  

or power feed

General J-1450
Portable Jetter
Basic Unit Machine Only

Mini-Rooter XP™
Basic Unit – No cable cutters  

or power feed

General J-2900
Basic Unit Machine Only

n  Easy to read display – Icons 
lead you to your target and auto 
backlight lets you locate in dimly 
lit areas. 

n  Total field antenna array – Allows you locate 
from any direction.

n  Line direction compass – Tells you the lay of 
the pipe.

n  Industry’s most rugged locator – Rated IP65, 
the industry’s highest, it is dust and dirt proof and 
water resistant.

n  Superior Battery Life – Batteries lasts twice as 
long as other brands.

n  Expanded Frequencies – Locates two sonde 
frequencies, two power frequencies and four line 
frequencies.

n  Upgradeable Software – Use the USB port to 
upgrade software in the field.

CALL FOR 

PRICING! CALL FOR 

PRICING!

n    Multi-function cutting tools

n    Six self-sharpening blades

n    Risk-free pipe damage

n    Maneuvers around  
tight bends

n  Safe cleaning on metal, 
plastic and clay pipes

n    Variety of sizes 

n    Connector options for most 
drain cleaning machines

Gen-Eye  
Hot Spot™  

Pipe Locator

NEW

BOOTH

4310

Featured in 
an article?

Make the 
most of it!

REPRINTS 
AVAILABLE

We offer :
Full copies of the original magazine

Hard copy color reprints
Electronic reprints

Visit cleaner.com/editorial
for articles and pricing

E-mail jeffl@colepublishing.com 
or call 800-257-7222

TV INSPECTION

Complete FlexiTrax Video Inspection 
System. Purchased this unit 08/2015 
NEW. It is in new/used condition (as you 
can see in the pictures) and comes with 
everything needed. P354 tractor, P356 
tractor, P342 reel, P340 camera, 2" 
SONDE, P350 command module, 1,000 
ft. drum, 350 pendant, and P350 cam-
era. This is a $80K setup. We would like 
to get $60,000 OBO. That's a $10K/yr. 
reduction in price.

Capital Plumbing & Mechanical, Inc. 
614-491-1200, OH C02

LOOKING FOR TRACTION IN THAT GREASY 
PIPE?? Finally – a flexible polymer wheel 
with carbide grit for added traction in all 
pipe types and conditions, fitting most major 
CCTV transporter brands. Patent pending. 
Order today at trugrittraction.com, call 407-
900-1091 or email info@trugrittraction.com 
  (CBM)

Used CUES K2 portable mainline CCTV sys-
tem with approx. 800 feet of multi-conductor 
TV cable. System works great and can run 
any camera or transporter CUES sells — 
plug-and-play. Includes wireless controller. 
No camera or transporter included. $22,000. 
Call Tom 619-797-7371.  (C02)

New 2017 RST televising system mounted in 
a 2017 Ford Transit Van. Steerable wheeled 
tractor, rear view camera, camera elevator, 
pan & tilt camera, 1,000' of single conduc-
tor cable, computer and software, custom 
installation. Never been in a sewer, brand 
new. Contact Bruce and 608-575-7060, 
nse@hughes.net. Located in WI.  (C02)

USED Envirosight ROVVER Sewer Inspec-
tion Crawler: Overhauled with new parts and 
ready to run. Includes automatic cable reel, 
pan/tilt/zoom camera, steerable 6-wheel-
drive tractor with various wheel sets, con-
trols, and accessories. $25,000. Call 973-
252-6700. (C04)

PEARPOINT — Mainliner buying & sell-
ing used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will buy 
complete Pearpoint trucks. Will buy your 
old system. Do you need parts? 399, 599 
reels; 420, 448 tractors: 494 digital and 
zoom 420 light heads. Call 800-265-4298 or 
mainliner2075@hotmail.com (CBM)

Used SeeSnake Camera Systems in all 
sizes; Used General Wire Spring Camera 
Systems in all sizes; Used machines in all 
sizes. We want your trade! The Cable Center: 
800-257-7209. (CBM)

Used and rebuilt camera kits in stock: RIDGID 
Mini Compact, Mini Color, Standard Self-
Leveling, General Gen-Eye I, II and III, Aries 
Seeker, and SRECO kits. The Cable Center: 
800-257-7209. (CBM)

VACUUM LOADERS
1999 International Guzzler vacuum exca-
vator: Totally refurbished, purchased new for 
Big Dig Project. 27" blower, CAT engine, auto 
remote. Special noise-suppression equip-
ment. Tri-axle. High-pressure wash-down 
system - 300-gallon water tank. $69,500 
OBO. Also available 1997 Ford Guzzler vac-
uum excavator - same features as 1999 In-
ternational. No washdown system. $69,500 
OBO. Call 617-212-0162. (CBM)

WANTED
Wanted to Buy: Vactor 2100s and late model 
Guzzlers. Cash. 800-336-4369. (CBM)

Want to buy a used Cotta transfer case . Mod-
el # tr2059-48. It's on a 2002 Freightliner FL 
112 with a Super Sucker vacuum bed. Con-
tact Kenny at 319-795-1092 or Eric at 319-
795-6233 at Hempen industrial.  (C02)

WANTED: Large reel and two hard-rubber 
wheels (approx. 4”) for older Roto-Rooter 
Model 55 sewer machine. Doug 715-498-
1126 or 715-347-2105.  (C02)

WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles, OS4, 
OS6, OS7 replacements, UHP hoses & re-
placement parts. Excellent quality & prices. 
772-286-1218, info@alljetting.com, www.
alljetting.com.  (CBM)

2004 Jetstream 3600, serial number 04103. 
175hp John Deer engine with 1,567 hours. 
Package includes a 36/10 head and a 42/40 
head with 4 guns, one 10k gun and three 40k 
guns. $25,000 OBO. 704-776-5329  (C02)

Cleaner 
AVERAGE MONTHLY

CIRCULATION 
REACHES 

25,681 
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ClogChopper™

General
Speedrooter 92™
Basic Unit – No cable cutters  

or power feed

General J-1450
Portable Jetter
Basic Unit Machine Only

Mini-Rooter XP™
Basic Unit – No cable cutters  

or power feed

General J-2900
Basic Unit Machine Only

n  Easy to read display – Icons 
lead you to your target and auto 
backlight lets you locate in dimly 
lit areas. 

n  Total field antenna array – Allows you locate 
from any direction.

n  Line direction compass – Tells you the lay of 
the pipe.

n  Industry’s most rugged locator – Rated IP65, 
the industry’s highest, it is dust and dirt proof and 
water resistant.

n  Superior Battery Life – Batteries lasts twice as 
long as other brands.

n  Expanded Frequencies – Locates two sonde 
frequencies, two power frequencies and four line 
frequencies.

n  Upgradeable Software – Use the USB port to 
upgrade software in the field.

CALL FOR 

PRICING! CALL FOR 

PRICING!

n    Multi-function cutting tools

n    Six self-sharpening blades

n    Risk-free pipe damage

n    Maneuvers around  
tight bends

n  Safe cleaning on metal, 
plastic and clay pipes

n    Variety of sizes 

n    Connector options for most 
drain cleaning machines

Gen-Eye  
Hot Spot™  

Pipe Locator

NEW

BOOTH

4310

TV INSPECTION

Complete FlexiTrax Video Inspection 
System. Purchased this unit 08/2015 
NEW. It is in new/used condition (as you 
can see in the pictures) and comes with 
everything needed. P354 tractor, P356 
tractor, P342 reel, P340 camera, 2" 
SONDE, P350 command module, 1,000 
ft. drum, 350 pendant, and P350 cam-
era. This is a $80K setup. We would like 
to get $60,000 OBO. That's a $10K/yr. 
reduction in price.

Capital Plumbing & Mechanical, Inc. 
614-491-1200, OH C02

LOOKING FOR TRACTION IN THAT GREASY 
PIPE?? Finally – a flexible polymer wheel 
with carbide grit for added traction in all 
pipe types and conditions, fitting most major 
CCTV transporter brands. Patent pending. 
Order today at trugrittraction.com, call 407-
900-1091 or email info@trugrittraction.com 
  (CBM)

Used CUES K2 portable mainline CCTV sys-
tem with approx. 800 feet of multi-conductor 
TV cable. System works great and can run 
any camera or transporter CUES sells — 
plug-and-play. Includes wireless controller. 
No camera or transporter included. $22,000. 
Call Tom 619-797-7371.  (C02)

New 2017 RST televising system mounted in 
a 2017 Ford Transit Van. Steerable wheeled 
tractor, rear view camera, camera elevator, 
pan & tilt camera, 1,000' of single conduc-
tor cable, computer and software, custom 
installation. Never been in a sewer, brand 
new. Contact Bruce and 608-575-7060, 
nse@hughes.net. Located in WI.  (C02)

USED Envirosight ROVVER Sewer Inspec-
tion Crawler: Overhauled with new parts and 
ready to run. Includes automatic cable reel, 
pan/tilt/zoom camera, steerable 6-wheel-
drive tractor with various wheel sets, con-
trols, and accessories. $25,000. Call 973-
252-6700. (C04)

PEARPOINT — Mainliner buying & sell-
ing used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will buy 
complete Pearpoint trucks. Will buy your 
old system. Do you need parts? 399, 599 
reels; 420, 448 tractors: 494 digital and 
zoom 420 light heads. Call 800-265-4298 or 
mainliner2075@hotmail.com (CBM)

Used SeeSnake Camera Systems in all 
sizes; Used General Wire Spring Camera 
Systems in all sizes; Used machines in all 
sizes. We want your trade! The Cable Center: 
800-257-7209. (CBM)

Used and rebuilt camera kits in stock: RIDGID 
Mini Compact, Mini Color, Standard Self-
Leveling, General Gen-Eye I, II and III, Aries 
Seeker, and SRECO kits. The Cable Center: 
800-257-7209. (CBM)

VACUUM LOADERS
1999 International Guzzler vacuum exca-
vator: Totally refurbished, purchased new for 
Big Dig Project. 27" blower, CAT engine, auto 
remote. Special noise-suppression equip-
ment. Tri-axle. High-pressure wash-down 
system - 300-gallon water tank. $69,500 
OBO. Also available 1997 Ford Guzzler vac-
uum excavator - same features as 1999 In-
ternational. No washdown system. $69,500 
OBO. Call 617-212-0162. (CBM)

WANTED
Wanted to Buy: Vactor 2100s and late model 
Guzzlers. Cash. 800-336-4369. (CBM)

Want to buy a used Cotta transfer case . Mod-
el # tr2059-48. It's on a 2002 Freightliner FL 
112 with a Super Sucker vacuum bed. Con-
tact Kenny at 319-795-1092 or Eric at 319-
795-6233 at Hempen industrial.  (C02)

WANTED: Large reel and two hard-rubber 
wheels (approx. 4”) for older Roto-Rooter 
Model 55 sewer machine. Doug 715-498-
1126 or 715-347-2105.  (C02)

WATERBLASTING
20,000 - 55,000 psi Sapphire Nozzles, OS4, 
OS6, OS7 replacements, UHP hoses & re-
placement parts. Excellent quality & prices. 
772-286-1218, info@alljetting.com, www.
alljetting.com.  (CBM)

2004 Jetstream 3600, serial number 04103. 
175hp John Deer engine with 1,567 hours. 
Package includes a 36/10 head and a 42/40 
head with 4 guns, one 10k gun and three 40k 
guns. $25,000 OBO. 704-776-5329  (C02)
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Industry Trained Staff
Orlando | Phoenix | Minneapolis | Hattiesburg | Melbourne | Toronto | Bogota

International: 1-321-800-5763

Water Cannon 
is proud to be a 

MWBE

Water Cannon, Un contacto en Espanol: llama al: 1.800.917.9274available from 8:30 a.m. to 6:00 p.m. 
weekdays E.S.T.

Pressure Washers, Replacement Engines
Pumps, Parts & Accessories

WaterCannon.com      1.800.333.WASH (9274)

HORIZONTAL 
AXIAL  

PUMPS

ELECTRIC FLANGE HOLLOW SHAFT PUMPS

SOLID SHAFT PUMPS

PUMPS WITH BUILT-IN UNLOADER & INJECTOR

GAS FLANGE HOLLOW SHAFT PUMPSHORIZONTAL TRIPLEX 

Contractor 
Duty

3/4"

1"

1"

VERTICAL 
AXIAL 

PUMPS

DIRECT MOUNT UNLOADER 
CONTROL SETS

SAFETY PRESSURE RELIEF 
(POP-OFF) VALVES

PUMP MOUNTED  
UNLOADERS WITH EXTERNAL 

BYPASS

THERMAL  
RELIEF VALVES

EASY START 
VALVES

INDUSTRIAL UNLOADER 
VALVES & REGULATORS

HONDA 
GX  

SERIES

DIRECT MOUNT 
UNLOADER 
CONTROL 
SETS

TRAPPED PRESSURE  
UNLOADER VALVES

FLOW SENSITIVE 
UNLOADERS

JETTER 
VALVES

http://www.watercannon.com/c-48-pressure-washers.aspx
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