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Do you need to own your shop?
Poor training will cost you

Put fatigue to bed
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Mini-Jet
Mini-Price

You don’t always need a heavy duty jetter to clear a
clogged drain. General’s JM-1000 Mini-Jet™ brings
surprising cleaning power to the job. And with its light
weight, you'll be blasting away before you could get your
big jetter off the truck and into position.

Clear small lines, clogged sinks, and laundry drains from
1-1/2" to 3" in diameter — with 1500 pounds of thrust.
Pulse technology helps slide the hose around tight bends
and farther down lines.

At only 23 Ibs, General’s tough Mini-Jet resists job-site
abuse, too. The pump and motor assembly are safely
contained in a rugged diamond plate metal case.

f=%= Pound for pound and dollar for
'~ dollar, the Mini-Jet is a great

(and small) investment.

For more information, contact the
Drain Brains® at General at
800-245-6200 or 412-771-6300, or
visit www.drainbrain.com/JM1000.

The toughest tools down the line." o

© General Wire Spring 2016
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“l used the Switcher non-stop every day,
8 hours a day, and didn’t have one problem.
I’'ve been waiting for something like this.”

JASON DEMARTINI
VALLEJO SANITATION

WGR SWITCHER WHR SWITCHER
For cleaning 8-36” (203-914mm) lines. For cleaning 6-18” (103-457mm) lines.

SWITCH FROM CLEANING TO FLUSHING WITHOUT EVER LEAVING THE PIPE

Use full pulling thrust to climb inclines Idie the pump down to “switch” Bring the pump back to pressure to
and go upstream to problem area. jets to cleaning mode. begin cleaning/cutting mode.

VIEW THE VIDEO HERE:
WWW.STONEAGETOOLS.COM/SWITCHER

WARTHOL

SEWER NOZZLES BY SryoNEAGE

1-866-795-1586 - WWW.SEWERNOZZLES.COM Proudly Manufactured In the USA w


www.sewernozzles.com

©2016 Envirosight. All rights reserved. Quickview and Envirosight names/logos are trademarks of Envirosight.

Patents 6,538,732 and 7,009,698; others pending. Specifications subject to change without notice.

An instant, wireless
View into any sewer.

Mo_torized tilt
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quickview.
IIHD

Sewer assessment—it's essential to
priaritizing CCTV and maintenance work,
planning cleaning and rehab, and

achieving compliance. Controlled

wirelessly with a touchscreen tablet, the
patented new Quickview airHD camera
lets you look inside any sewer with:

No cables at all!
Touchscreen control
Detailed HD video

In-manhole centering

~ )

Full wireless control, viewing, recording,
annotation, playback and sharing capabilities.

Phased Assessment Strategy
for Sewers (PASS) starts with
zoom assessment. This FREE
white paper explains why:
envirosight.com/pass

en\nr05|ght com/airhd ¢ (973) 252-6700

Full range of underground infrastructure inspection equipment, service and rentals.


www.envirosight.com/pass
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PERMA-LINER ZERO DIG

INDUSTRIES, LLC.

PERMA-LATERAL™
LINING

TRADITIONAL
DIG & REPLACE _
) =X
" Backhoe and Operator =
»" Blacktop and Concrete Disposal rIENRI#é LATERAL
" Road Detour
e . .
+" New PV(; Pipe Materials to Install /" Zero Dig Technology
v |ncoTwenier_'|Fe ' " Multiple installs per day
\ Possible Utility Service Damage /" Work Year-Round, Increased
" Street Reconstruction Productivity

DON'T JUST REHABILITATE /' Ease of Use
SEAL THE ENTIRE SYSTEM: " #1 Selling Small Diameter Pipe

Perma-Patch: Lateral Spot Repair Re"nmg S)’Stem

Pull-In-Place: Lateral Lining System \.g/ PI'OUC")/ Made in the USA
InnerSeal™: Lateral to Main Connection System

Sectional Point Repair: Main Line Spot Repair

= x g TURN-KEY TRAILERS
Perma-Main™: Continuous Lining, Manhole to Manhole -E & TURN-KEY BOX
® 1 ® * TRUCKS
LIVE DEMOS! NORTHEAST FACILITY (NEW CASTLE, DELAWARE) JULY 18™-20™ ZERO DOWN, NO
THIS THREE-DAY EVENT IS JAM-PACKED WITH LIVE DEMONSTRATIONS AND THE LATEST CIPP TECHNOLOGY! PAYMENTS FOR
90-DAYS
100% AMERICAN MADE 100% TRENCHLESS 100% SUPPORTED

w i O G L & %

To learn more call 1-866-336-2568 or visit www.perma-liner.com


http://www.perma-liner.com
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" SEWER
CLEANINGPROOUCTIVITY

FEATURES

= Automatic continuous filtering ===
by )

= No filter change [

= No back flushing after
typical cleanout work

= No need for city water

= No need to stop work and
drive to refill water tank

m Lower truck fuel use
with less truck weight

= Minimal overall maintenance
= Low energy consumption
= High throughput rate

m Separate 240-gallon tank
and pump for wash down

£ £ AND, WE FEEL 100°% BETTER ABOUT
SAVING WATER AND THE ENVIRONMENT

The Recycler option for AllJetVac combination sewer cleaners
eliminates the cost and time needed to refill water tanks. Instead, the
AllJetVac vacuums water from the sewer line, puts it through a five-step
filtering process and then re-uses the same water to jet sewer lines. It’s
a “Green That Works” advantage that increases productivity and saves
millions of gallons of processed water each year.

REACH OUT AND DISCOVER MORE
www.Vacall.com / Recycler
800-382-8302

SEE IT WORK

%



www.vacall.com/recycler

FROM THE EDITOR

Be Part of Something Bigger

Luke Laggis
editor@cleaner.com

Connecting with others in the industry helps everyone grow

By Luke Laggis

veryone you meet can teach you something. Everyone has a story
and a lesson to share.
I met Doyle Parsons at the 2017 WWETT Show. We started
talking and I was immediately interested in his story. For much of
his 10 years in business he had no idea the show existed, and he had no idea
there was a magazine like Cleaner that’s dedicated to the industry. We talked
for a while the afternoon we met, and made an appointment to talk some
more the next morning.

Doyle told about me about building his business and his belief in the
need to be part of something bigger than himself. He wants to lift people up
and change the lives of those around him. I'm sharing that story with you in
this month’s profile on Parsons Plumbing, Heating & Cooling.

el [CC= M=OTIE 7
Quickchange Drain Cleaner

One machine to tackle all your drain cleaning needs I

CHANGES
CARTRIDGES

PROFESSIONAL
PLUMBING
EQUIPMENT

SINCE 1975

MODEL 2000+ DRAIN CLEANER

® The Model 2000+ is the most portable machine on the market and
can change between %", 2", and %" cartridges in seconds with no tools.

® Two powerful motor options enable the Model 2000+ to clear up to
6" main line drains over 300 feet long (using additional cartridges).

® The New Variable Speed Motor gives you high torque at low speeds,
allowing you to clear drains with less mess and more control.

Q QUADRAPLEX

DRAIN CLEANING MACHINES

&) 800.429.8643

quadraplexinc.com @ sales@quadraplexinc.com
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[ haven’t written a profile in a while. Editing a couple magazines and
working on various other projects keeps me busy, so I usually pass most of the
writing on to others. But I sat down and talked to Doyle myself, face to face,
and I wanted to tell his story myself, too.

I'm hoping to bring you more stories from the people I met at the show
in upcoming issues. Meeting you connects me to the industry. Connecting
with you personally, telling your stories through my own interactions and
experiences with you, is a bit like getting out in the field. It’s the difference
between planning the jobs and running the business from behind your desk,
and heading out to the job site and getting your hands dirty.

I mentioned Doyle, along with some other contractors from the show,
back in my April column. One of them, Ben Smith of Minnesota-based
Marvel Sewer and Drain, emailed to thank me and shared a pretty cool story
about the first time he saw a copy of Cleaner. He said it opened his eyes to
the world of drain cleaning. As editor, that’s a pretty cool thing to hear, and
naturally, I'm hoping to tell his story in the near future.

I'm also planning to spend some more time talking to Bill Shuster, a New
Jersey plumber I met in Indianapolis. In addition to building his business,
he’s trying to provide community education opportunities and help kids get
into the trades.

Doyle Parsons was an inspirational guy. Talking to him inspired me to
write the story myself, and writing his story has me excited to lend my own
voice to these stories.

RING IT UP

This issue features our annual Buyer’s Guide. Whether you're looking for
a new combo unit, inspection camera or shoring equipment, the industry’s
best can be found in the guide.

This issue also includes some tips and advice on making your next
equipment purchase, big or small. Laying down the cash — or tying up the
credit — to make a big purchase can be stressful, but these buying tips can
serve as a guideline and give you the confidence to make the right decision.
After all, the right equipment makes all the difference.

Enjoy this month’s issue. €
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Beyond
buckets
and blades.

dioDIFFERENT

FIND OUT HOW.
FREE subscription at digdifferent.com

THINK SAFETY.
THINK PERFORMANCE.

THINK JETSTREAM.

The Orbi-Jet X22 Nozzle

Durability
Stainless steel body with Twis-Lok Shroud
rated up to 22,000 psi.

Reliability

Precision magnetic braking system controls
rotational speed.

Serviceability

Rebuilds 2x faster than the competitor’s.*

Test data available

Visit waterblast.com for more
information or call 1-800-231-8192

Jeistream...
, ("‘v
SAFE, SURE & SIMPLE SOLUTIONS.

» m
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Visit the site daily for new, exclusive content. Read our blogs, find resources and get the most out of Cleaner magazine.
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STEAM CURING

Steam can be a fast and effective way to cure a liner. But

if you don't do it properly, it could affect the finished liner

appearance — as well as its effectiveness over time — and

result in an unhappy customer. Regular contributor

John Heisler explains the steam curing methods he's had
success with in his business.

GOING TRENCHLESS
Pipe Bursting Preserves
Village’s Aesthetics

Bloomfield Village, Michigan, is a prime example
of why it pays to get involved in the pipe bursting
pusiness. When the village had aging water
mains to replace, and prepared to put the work
out for bid, it specified prechlorinated pipe
bursting. Maintaining the appearance of the
carefully landscaped village was too important

to residents. Leamn more about how Bidigare
Contractors got the job done.

>> cleaner.com/featured

OVERHEARD ONLINE
£€ Remember that most of your potential customers aren't
going to have the time or attention span to read 1,000 words
of unbroken text. Keep paragraphs short. Use bullet points
and lists when you can. Make it easy for people to
find what they are looking for. 3

— 5 Web Content Rules to Live By
>>cleaner.com/featured

SOOI OB OB OO OO OO OO OO0

t ' TRUCK UPKEEP

B Stop Relentless Rust From Eating Your Fleet

Given enough time, any object made of iron or steel exposed to oxygen or moisture
will rust. And exposure to chemicals, such as road salts or acids, only accelerates
the process. It's possible to defeat rust, though. Consider this advice on how to

( better protect one of your biggest capital investments.>> cleaner.com/featured

Emails and Alerts Join the Facebook at facebook.com/CleanerMag
Visit Cleaner.com and sign up for newsletters and alerts. Get : _
exclusive content delivered right to your inbox and you'll stay D|Scuss|0n Twitter at twitter.com/CleanerMagazine

in the loop on topics important to you!
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The biggest customer appreciation and training event in the industry is happening this year!

If you are a member of our family of customers or just someone in the market for pipeline inspection equipment,
SeptemberFest is a free event you shouldn’t miss! We pride ourselves on providing free, hands-on training in repair and
maintenance to our users. Experience guided demonstrations of more advanced repairs, where we tear equipment down to
its components and discuss troubleshooting and strategies for extending the life of your equipment. Take part in live
demonstrations of new technologies, and discuss best operational practices with our experts and your peers. We hope you
canjoin us! Register at www.rapidview.com.

PRELIMINARY SCHEDULE of EVENTS AND CLASSES

A

11th-13th
ent at Jac

g (Fees
ply) Conta

ACF P Training
(Fees.
register for PACP (248):

)mpanies to

TECHNICAL SESSION 13th-14th

epeats both days) Sé

Mainline Tractor Repairand Maintenance
Mainline and Push Ca epair and Maintenance
Lateral Launch Repair ar intenance

Cable Reeland Winch Re and Maintenance
Control Unit/ Power Supply Repair awenance

-

HANDS-ON RETERMINATION LAB mber 1§th 14!‘!
:}

+ Mainline and push termination repal W|th technician supe
all day. Drop-in and learn how to repair your cable.

TECHNOLOGY DEMONSTRATIONS September 13th-14th
Mainline Camera Systems <
Portable Camera Systems

Lateral Launch Camera Systems
PANORAMO Digital Mainline Systems
PANORAMO Digital Manhole Systems
IBAK Cutter/Grinder Rehab Robots
Lateral Locating for Rehabilitation System
Data Logging Software

Rapid Vi
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North Amerlca
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www.rapidview.com

MONEY MANAGER

Is It Time to
Lease Your Land?

Erik Gunn is a magazine writer
and editor in Racine, Wisconsin.
Direct Money Manager inquiries

to editor@cleaner.com.

You have options when it comes to owning your business office and shop

By Erik Gunn

o lease or to buy?

For contractors like you, that question more typically comes
up when talking about equipment — that new jet/vac truck, for
instance. In this case, we’re exploring a more basic business asset:

the land and space your business calls home.
If that surprises you, you're probably not alone. Leasing business space
— isn’t that something that professional offices do? Lawyers and accountants?
Isn’t that a stretch for a service contractor, who needs not just an office
but also a garage to store and repair service trucks and other heavy equipment?
Not as much as you might think.

BETTER RETURNS

John Ingrassia, a New Jersey land developer and investor, suggests there
are some sound reasons to consider leasing your business real estate instead
of buying it. That’s what most big Fortune 500 companies do, he points out.

“They almost all of the time lease rather than buy,” Ingrassia says. “The
question is, ‘Are you in the real estate business, or are you in some other
business that will benefit more over the years from your ability to use the
money to buy newer and better equipment and products to sell and increase
your overall business?””

Given the volatile nature of real estate prices, he believes, over a 10-year
period a well-run business will do better putting its money in areas such as
marketing and inventory, ensuring it’s visible to customers and prospective
customers, and always prepared to meet their needs. Even after one subtracts
the monthly or annual cost of leasing your business property, Ingrassia says,
the return on investment could easily be 10 to 12 percent a year better.

“You rarely see a bank, McDonald’s, or other large successful company
owning real estate, because money invested in inventory or advertising yields
a greater return — even given the tax credit of owning.”

STARTUPS AND VETERANS

For a startup business, leasing is an obvious attraction. Just as a new
college graduate taking her first job may have no choice but to rent an
apartment instead of buying a home until she can save for that big down
payment, the startup business can marshal whatever capital resources it has
more efficiently if it doesn't tie it up in a major real estate commitment to
start with.

Especially for a long-established, multi-generation operation, there are,
of course, solid reasons to own your real estate — especially if you already
do own it free and clear. If your grandparents started up your sewer and
drain cleaning business, bought the land and built the buildings, and your
parents made improvements and have paid them off, there probably isn’t
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much advantage to just turning your back on that and going out to lease
something new instead.

On the other hand, perhaps you already have a business reason to move.
You could be landlocked with no room to expand your footprint even as you're
growing at such a fast clip that you've added new employees, new equipment
and even new services as you expand into related lines of business.

Where is that extra garage going to go for the three new inspection vans
you've acquired? Or what do you do if your community has developed so that
your primary customer base has moved farther and farther west of town, no
longer surrounding you like spokes around the hub of a wheel? All those and
more scenarios may put you in the position of having to look at relocating
anyway — and if so, the buy-or-lease decision may be relevant even to you.

“A contractor should rent or lease a facility to
start, preferably on a short-term basis.

This way the business can plan for growth
and not commit too early to square footage
or a location that may not work for them

a few years down the road.”

Harry Hecht

NO SINGLE ANSWER

Harry Hecht, a strategic business consultant and entrepreneur coach in
Orlando, Florida, says the real answer to the “lease or buy” question when
it comes to business real estate is, “it depends.”

“A contractor should rent or lease a facility to start, preferably on a
short-term basis,” Hecht says. “This way the business can plan for growth
and not commit too early to square footage or a location that may not work
for them a few years down the road.”

An alternative? “Share a space with another company,” he says. “Many
property owners are not fully utilizing their facilities, and may be able to
offer greater flexibility through a sharing arrangement.

“The goal for any business, especially a newer one, is to keep expenses
as low as possible until the business is consistently profitable. Owning a
property might seem like a good idea, but there are significant risks should
business begin to deteriorate or possibly accelerate where additional space
is needed.”



But this is not a one-size-fits-all question, he cautions.

“Owning offers a business the opportunity to build equity outside of
the value of the business,” Hecht points out. Some, like Ingrassia, might
look askance at the tax advantages or the potential for appreciation when
you own your property. But Hecht says those can be real benefits.

“In addition, there are tax advantages and potential appreciation gains
available should the value of the property increase,” he says.

But there is still that potential downside: “There is also the risk that
the property value could go down, and the owner may then have to come
up with cash to sell the property if they are in a negative equity situation.”

THE LOCATION FACTOR

There’s the old saw that in real estate, the three most important features
are “Location, location, location.” That’s an important point to remember
when considering your business property options and making that lease-
or-buy decision. Leasing, of course, gives you the flexibility to move should
your current location no longer be adequate for your needs.

So, too, when buying, you need to be able to look at that location with
the long view in mind.

“Always be sure that when acquiring any property for a business that
location is still very important and should be in your servicing area and
close to your employees,” Hecht says. “Also be sure that there are options
for expansion and that the zoning is properly researched prior to any
commitment.”

There is another option to consider, Hecht points out. As the owner of
your contracting business, you could set up a separate business entity that
owns the property, then leases it back to your contracting firm, which pays
the rent. An arrangement like this can give you some of the advantages of
flexibility — unshackling your business from the land it is on — while at the
same time maintaining the advantages that building long-term equity can
provide. Should changes make it advisable for you to move your operation
elsewhere, you might still profit in the long-term if you can find a new
customer for the property you own even as you leave it behind.

Then, your answer to Ingrassia’s question might actually be, “Well, I'm
in both the real estate business and my other business.”

These are highly complicated arrangements, and you shouldn’t consider
them without walking through all your options, their advantages and
disadvantages against your specific business conditions, needs, and long-
term plans with your lawyer, accountant and other professional advisers.

If rethinking exactly what kind of relationship you want to have with
the grounds and buildings your business stands on intrigues you, it might
be time to take a closer look. €

Get more news, information,
and features with our

exclusive online content.
www.cleaner.com/online_exclusives

STHINK SAFETY.
THINK PERFORMANCE.
THINK JETSTREAM.

The RotoMag X22 Nozzle
Durability

Self-powered rotary pipe cleaning nozzle
with body protection shroud.

Reliability
Improved kit life through new
O-ring assembly.

Serviceability

5-minute replacement of wear components.

Visit waterblast.com for more
information or call 1-800-231-8192

Jelstream .

SAFE, SURE & SIMPLE SOLUTIONS.

<
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THE TOP 5 REASONS PROS CHOOSE
RST PIPELINE INSPECTION VEHICLES

#1 Ergonomic Designs

The layouts of our high cubes, Sprinter and Transit vans
along with our trailers reflect deep industry experience.
We've thought long and hard about the little things that
make a big difference for equipment operators.

#2 Super Durable Components

While our CCTV cameras have a well-earned 30-year
reputation for performance and durability, RST compli-
ments these productivity tools with extreme-duty cable
reels with self-aligning sealed bearings, aircraft-grade
aluminum framing, ultra-durable plastics and more.

#3 Smart Workspaces

We could save time
and money using only
off-the-shelf cabinetry,
but custom building
tool bins, counter tops,
and workstations
translate to better fits,
more room, and better
work flows.

#4 Single Conductor Technology

RST's CCTV equipment utilizes Single Conductor
Technology, which offers multi-function flexibility,
great video quality, and power through a nearly
indestructible steel-wrapped cable. We back up our
cable with an industry-leading 5-year warranty.

. RSTHELIX! m

www RS TechSary.con

NEW: Advanced Manhole Inspection System

The new RST Helix surveys a typical manhole in under a minute.
It can be deployed from a van, ATV, pick up, or tripod.

5 Budget-Friendly Configurations

Whether you need a sewer, stormwater, or custom set up,
count on us to work with you to put together a productivity
package that fits your budget.

LEARN MORE FAST OR REQUEST A DEMO
(800) 767-1974 RSTechserv.com

wa&btrf
HS THE SINGLE / SOLUTION
Technical Services Inc.

High Performance Pipeline Inspection Systems
Demonstrations/Sales: 800.767.1974 » www.rstechserv.com
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SEWER JETTING

Suttner America's tier 1 and 2 sewer jetting nozzles are durable
under the most severe and demanding jetting conditions.

Precisely drilled orifice inserts included

= Suttner America’s sewer jetting hoses are reinforced with steel
| wire braid for less stretching, twisting and kinking. A tighter
bend radius than most yarn braided competitors hoses.
Seamless Polyester tube, Polyurethane smooth outer cover.

high pressure (6000 PSI) hose to complete your set up.
[ | . f3)

HYDRO-EXCAVATING

Suttner has engineered a turbo nozzle specifically for the hydro-
excavation process. In addition to the 1/2” inlet, modifications
have been made to withstand the harsh environment that comes
with hydro excavation. Available in many orifice sizes.

An ergonomic inline design, the Inline spray gun is now offered
in 1/2"for hydro-excavating applications. Along with our 1/2”

Hot and Cold Trailer Models

Up to 7000 psi
Flows up to 40 gpm
S Powered Reels
':_ P Diesel Powered Models

Skid and truck mount
models up to 7000 psi

o
a4

Portable Hot
; and Cold Water
Diesel Powered Models

We will custom build to your specifications

www.camspray.com 800-648-5011
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ADNANCED
DETECTOR

The LD-18 Digital Water Leak Detector
uses patented technology to significantly
reduce ambient noises from dogs bark-
ing, footsteps, people talking, etc. The
digital amplifier samples the sounds
every few tenths of a second, rejecting

\intermittent sounds instantly.

See the LD-18 at www.subsurfaceleak.com.

) SubSurface Locators™

~ (408) 249-4673
WWW.Su bsurfaceleak.com
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Every CIPP installation is different. That's why MaxLiner provides
precision Cured-in-Place equipment and so much more. Our
quality-controlled liners—designed to accommodate changes in
diameter, easily negotiate bends and resist unwanted longitudinal
stretch—are used with the highest performing resins available to
meet your unigue needs. With our ongoing support, together we
can attack even your toughest installation. MaxLinerUSA.com

MAXLINER

T 877.426.5948 (NSE)



www.maxlinerusa.com
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James Dockery,
7 of Parsons Plumbing,

Heating.& Cooling

" lateral line"with ay
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BY LUKE LAGGIS
PHOTOGRAPHY BY JOHN BALLANCE

oyle Parsons woke up one morning and knew it was
time to make a change.

That was 10 years ago. Parsons, a licensed plumb-
er in Louisiana, had spent two years doing hurricane
relief work in New Orleans after getting fired from his
plumbing job back home. He was living in his truck,
going home to see his family for 12 hours a week.

“I had just obtained my master plumber license while I was
in New Orleans and then decided to come home to provide for
my family,” Parsons says. “I had no clear ambition except just to
provide for my family. And then after five years, we had a consis-
tent 30 percent growth rate, at six years we were at a 40 percent

20  Cleaner « July 2017

growth rate, and at seven years we were at 47 percent. I wasn’t
sure where to go and just started reading a bunch of books, and 1
then just felt like the sky was the limit.”

Today, Parsons Plumbing, Heating & Cooling has nine
service trucks on the road with 11 crew members in the field
and three in the office. The company generated $1.8 million in
revenue in 2016.

STARTING OUT

Parsons spent his first day back in Ball, Louisiana, making
phone calls. On the second day, he had 10 hours of work, and he
never looked back.

LAY

_inspects a residential .

LAY

LRI
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“I never turned a job down,” he says. “Even if I didn’t have the equipment
I would go rent it. My very first drain job I had to go rent the equipment from
Home Depot. So I rented it for a week and just prayed for work.

“I didn’t have any tools. I had no service truck — no work body — so 1
had to find a way to pick up a 500-pound machine and put it in the back of a
pickup truck. I used a four-wheeler ramp and had to just take off running to
get it up the ramp and into the back of the truck.”

Through the rental process he was eventually able to secure a line of
credit and buy the Electric Eel cable machine he had been renting. He used
that same machine for several more years without any problems.

The business started growing when Parsons began getting calls for water
leaks, drains and broken lines underneath the slab. He would sometimes dig
10 to 15 feet under houses by himself to replace lines, and says he developed
a reputation for getting the job done, no matter how big or small, or what it
entailed.

“My biggest deal was that if a customer called, I always took the job no
matter if I knew how to do it or not,” he says. “I just had the confidence. You
always show the confidence in front of the customer that you know what
you're doing and you do the best professional job.

“I was always expanding services. I didn’t know about having a niche,
I just wanted to take care of the customer if they called. I didn’t want them
calling anybody else. My theory was if they call someone else then I've lost
them. I just built on that — taking every job, no matter how big, how small,
how nasty — just do it.”

The Parsons Plumbing, Heating & Coaling tean
(front, from left) Angee Free; Rebecca Parsons;
and James Dockery; Back:ﬂBrgd’Kfee’n,lK
Andrew Horton, Thomas' Paulk Al
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SOCIALLY TRENCHLESS

Parsons says Louisiana is 20 years behind the curve on trenchless work,
and his primary service area is even further behind. Nonetheless, he was
aware of the opportunities it presented.

He’s the only one in his area providing pipe bursting and hydroexcava-
tion, which are recent additions to his plumbing and drain cleaning services.

“Ayear and a half ago through Instagram I started seeing other plumbers
from around the country pipe bursting, relining and hydroexcavating. I didn’t
know anything about those three processes, and being that my driving ambi-
tion was always to be on the cutting edge and offer services that no one else
offered, just on a leap of faith I went and purchased a hydroexcavating trailer
(Vac-Tron Equipment) and pipe bursting equipment from Spartan Tools. 1
had no jobs, no use for it, never seen it. I just knew that if we were on the cut-
ting edge, somehow, somewhere the word was going to get out.

PARSONS PLUMBING,
HEATING & COOLING
BALL, LOUISIANA

OWNER: Doyle Parsons
ESTABLISHED: 2006
SERVICES: Drain cleaning, inspection, CIPP, pipe bursting,
hydroexcavation, plumbing service and installation
CUSTOMERS: Residential and commercial
EMPLOYEES: 14

WEBSITE: www.parsonsplumbingla.com



http://www.parsonsplumbingla.com

“I WAS ALWAYS EXPANDING SERVICES. | DIDN'T KNOW ABOUT HAVING A NICHE,
| JUST WANTED TO TAKE CARE OF THE CUSTOMER IF THEY CALLED. | DIDN'T
WANT THEM CALLING ANYBODY ELSE. MY THEORY WAS IF THEY

CALL SOMEONE ELSE THEN I'VE LOST THEM?”

Doyle Parsons

“We hired a social media team through Facebook and they
started posting for us on hydroexcavating and pipe bursting.
We've had the pipe bursting equipment for three months and
we have not done one job. The hydroexcavating though, we
landed a $32,000 job just on a Facebook ad.”

Parsons did close to $58,000 in hydroexcavation busi-
ness in the first three months he had the equipment, primar-
ily through the company’s social media presence and word-of-
mouth referrals.

“Everyone we come across now, they know we have the
equipment,” Parsons says. “We do a lot of work for the local
colleges, a lot of municipal people, so now we're just promoting
it verbally to everyone we know.”

The company recently tackled a hydroexcavation project at
alocal military base, with very exact requirements. They had to
dig a 4-foot-deep, 4-foot-wide trench 40 feet under two separate
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sections of a building to replace a sewer line. It was unlike any-
thing they’d done to date, but they were successful.

They also get called onto construction sites to locate utili-
ties before any traditional digging begins, and have been using
the equipment on their own jobs in lieu of traditional excava-
tion equipment to prevent any utility damage. Parsons says it
will dovetail nicely with pipe bursting when that picks up.

“I wanted to catch up with what the rest of the nation is
doing. I wanted to get up to speed because that is the future,”
he says. “That’s why I bought it.”

Parsons’ leap of faith didn’t end with hydroexcavating and
pipe bursting equipment. The company is now moving into lin-
ing, based solely on the potential it represents.

“We're actually in the process of purchasing MaxLiner
equipment so we can offer total trenchless technology as a
whole. It’s a big risk. I'm investing over $100,000 I don’t have,

<< LEFT Jessie Wigley
cuts through a leaking cast
iron pipe under a house.

BELOW Jessie Wigley
watches the monitor on

a General Gen-Eye SD
inspection system while
Andrew Horton feeds the
camera down a vent
stack from the roof.




and I don’t have a job lined up,” he says. “Everything you want is on the other
side of fear.”

MaxLiner will come out and provide on-the-job training and oversight of
the crew on the first few lining jobs. Spartan is doing the same on the com-
pany’s initial pipe bursting jobs.

STRONG LEADERSHIP

Parsons gives credit for the company’s growth not to the equipment up-
grades or the expanded service menu, but to something decidedly less techni-
cal in nature.

“My biggest growth period came through leadership training,” he says.

“I'went to a John Maxwell course to become a certified speaker and business
coach. In every book I've read, everything rises and falls on leadership.”

The business was in a cycle — up to five employees, down to two, up
to five and down to three, up to six and back down to three. Parsons says
he didn’t have the capacity to effectively lead more than three employees at
that time.

“I decided it was my attitude. So I actually hung a board up in our office
and [ assigned one person to rank my attitude every day based on what
everyone else said. The first day they gauged my attitude at a 6, and one of
the guys said, ‘If you'd have done this last year you’d have been at a 0 every
day.” So it took me a matter of two days to change my attitude and how I

PIPE BURSTING PROS DEPEND
ON HAMMERHEAD®

“ We worked very closely with HammerHead Trenchless Equipment in the
development of their new 100XT static pipe bursting system, and we couldn‘t
be happier with the final result. It's fast, reliable, and backed by customer
support that has always been quick to respond when we have a question.

Municipalities are catching on to the advantages of pipe bursting,

and our 100XT positions us to take advantage of pipe bursting’s

growing popularity.”

MARK DIMICHELE,
Owner, D & D Water & Sewer, Canton Ml

EQUIPMENTY
EXPERTISE.

SUPPORT.

HammerHead Equipment products and expertise
take the guesswork out of pipe bursting.

And legendary factory support puts even the
toughest pipe bursting jobs within your reach.

V’o Find your local dealer at
‘(// hammerheadtrenchless.com
P or call 800-331-6653

4
,\v@ f BT

MOLING | RAMMING | BURSTING | HDD ASSIST | WINCHES | CIPP

©2017 Earth Tool Company, LLC A Charles Machine Works Company
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Bryar Johnson cuts
out a damaged

section of PVC
drainline under 4
a house.

treat my people. I treat them with the utmost respect.
My attitude, they say it hovers around a 9 every day.
And since then, my business has been growing double
every year. It’s been two years and I've gone from three
to six to now 14 employees. If your business isn’t
growing or youre losing employees, your leadership
ability is not there. ... It applies to every business,

every organization. Your business will not outgrow your

leadership capabilities.”

1 PRODUCTS

-

Manufactured by Vanderlans & Sons, Inc.

Parsons also hired a business coach last year to
help restructure and come up with better systems and
processes. As a result, the company is on pace for 100
percent growth in 2017.

One of the notable changes is a shift to free
inspections, which started at the beginning of this year.
The driving force, Parsons says, was to help upsell jobs,
and his General Pipe Cleaners Gen-Eye cameras have
done just that.

Doyle and Rebecca Parsons with some
of the company's newest equipment,

a Vac-Tron hydroexcavating trailer and
an Undertaker pipe bursting machine
from Spartan Tool.

| JOINT TESTER
We have joint

L “SMART BOX™ " LINE ACCEPTANCE TEST KIT testers available
o From plugs to panels we manufacture all [&]7¥% [5] in single and
V4 components needed for line acceptance double bladder
) MANHOLE and leak locating. = designs for pipe sizes 24" - 144"
/ VACCUM TESTING [=]. F These units are available in high and
N & low pressure models for use in pipe
£ Lansas has a full line of lines which allow up to 5% deflection.
N, vacuum testing components |
\ / and kits available. SSTPLUGS
. : Single Size
N Test Plug (SST)
N 21"-27" with smart air test
4 Multi-Size triple hose.
) Vacuum Test Head

and Super Vac™.

L L K
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. ; GHANGING PEQPLE'S LIVES

Doyle Parsons formed Parsons Plumbing, Heating & Cooling
in Ball, Louisiana, with a focus on providing for his family. Over the
course of the past 10 years, the mission has evolved.

“My biggest deal is that | want to change my team members’
lives,” says Parsons, a soft-spoken but enthusiastic entrepreneur. “I'm
building my business around the concept of helping others achieve
their dreams.”

Parsons has several stories of redemption among his staff. One
of his plumbers was told he'd never amount to anything by another
employer. Under Parsons’ wing he obtained his plumbing license and
shortly thereafter ran the biggest job the company had ever taken on.

Another was a drug addict who'd been in the business for five
years but had nothing to show for it. He didn't even have a driver's
license. Now the man is in good health, licensed both on the road and
as a plumber, and recently bought his first house.

“As a business owner, you have to allow your team to fail. If you
cannot trust your employees to fail, you're never going to grow. lt's
called failing forward,” Parsons says. “There is no straight line to
success, so you have to be willing to let your guys fail. Treat them with
utmost respect. Ultimately they're human beings. They have feelings
and emotions. Each person responds differently. Make sure you're
aware of what's going on in their home, their lives ... it affects their
jobs. And make sure you treat them with respect.”

o‘-_’.

CUSTOM JOINT TESTER

This joint tester was
designed and built for a
water project near
Phoenix, Arizona.

Each joint of this 21’
dimeter pipeline was
tested at 32 PSI.

Custom Designs
Are Always™ Available

A
VANDERLANS AND SONS; INC.

n California 1-800-452-4902
)\ Atlanta 1-770-509-9309
Chicago 1-800-452-4902
Houston 1-832-831-4458
www.lansas.com
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C A R T

“THE ORIGINAL ALL-TERRAIN ATTACHMENT”

Envirosight, Mini-Cam, RIDGID SeeSnake,
Picote, Maxliner and Stealth Jetting Carts

Mt. Vernon, IL | 618-231-4984 | www.keicarts.com Ki
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Bryar Johnson uses a
General Drain-Rooter
PH to clear a drainline

through the cleanout
behind the client's
washing machine.
s}

“IT'S A BIG RISK. I'M INVESTING OVER
$100,000 | DON'T HAVE, AND | DON'T
HAVE A JOB LINED UP. EVERYTHING YOU
WANT IS ON THE OTHER SIDE OF FEAR.”

Doyle Parsons

“We put a camera in every truck that has drain equipment. In most of the
area they charge you a camera fee,” he says. “We do not. After we run the drain
and clear it we actually run the camera to inspect it and see if there are any
issues. Then we explain to the customer what’s going on and they choose an
option, whether they want to fix it, repair it or let it be. Since we’ve implemented
that process we've taken $140 drain jobs and turned them into $2,000 jobs.

“We're now finding that if we camera the line for free after we do the job
then it actually ensures that we have no call-backs,” he adds. “So it’s actually
cut our costs.”

Right now all the inspection work is residential, but Parsons recently
obtained his Louisiana municipal mechanical license, so municipal work
could factor into future plans.

One thing is certain, with mu-
nicipal clients or without, Parsons
has ambitious expansion plans.

“Ultimately, we're trying to get
to 200 locations in the next 40 years,

featured
equipment

Electric Eel Mfg.
800/833-1212
www.electriceel.com
(See ad page 68)

so I'm not sure if the municipal work
will fit into that scope,” he says. “1
want four locations in every state in

General Pipe Cleaners
800/245-6200

America. 1 have one right now and

were looking to send a man into
New Orleans soon.”

The 40-year plan, he says,
is part of something bigger than
himself.

“Scripture says without a vision
a man perishes. So this vision will
help drive and motivate me every
day” ¢

www.drainbrain.com
(See ad page 2)

MaxLiner USA
877/426-5948
maxlinerusa.com
(See ad page 19)

Spartan Tool
800/435-3866
www.spartantool.com
(See ad page 88)

Vac-Tron Equipment
888/822-8766
www.vactron.com
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ORDER TOLL FREE
866-872-1224

VAR

LIQUID WASTE
HOSE - ACCESSORIES

=] - |-el e

SHOP 24 HOURS A DAY 7 DAYS A WEEK
ONLINE AT WWW.VARCOPUMPER.COM

VARCO LATERAL LINE/WATERJETTER HOSE

VARCO Branded and MADE IN THE USA;

We get it for cheaper, so we can sell it for cheaper.

- Lateral line hose has become the standard for the septic industry.

« Polyether-urethane cover provides exceptional cut, abrasion and fungus resistance.
« Sizes from %" up to 1", Working pressures up to 4800psi.

PREMIUM PIRANHA SEWER HOSE

Comes on Plastic
 JETTERFLEX Reel- For No
HOSE e Extra Charge! No

Cardboard to Get Wet!
Smaller sizes and lengths

do not come on reel -

check with your customer

service rep for details.

DESCRIPTION 500 ft 600 ft
$1,095.00 $1,314.00

$1,285.00 $1,540.00
$1,154.00 $1,385.00

$1,485.00 $1,780.00

Premium Pirhana Orange 2500psi

Premium Pirhana Orange 2500psi

PREMIUM
PIRANHA ™
SEWER HOSE

Premium Pirhana Blue 3000psi

Premium Pirhana Blue 3000psi

PROUDLY % VARCO JETTERFLEX LATERAL LINE / JETTER HOSE

MADE IN %
THE i

" 4000 psirated - Safety Green - Pressure Tested - Precoupled assemblies MXM pipe thread fittings

*3/16" ON CLOSEOUT SPECIAL - SAVE 25%

50 5 100! 150!

%" $1528 $2125 $2638 $3749
6" $213 $26.95 $33.60 $44.89
%" $29.85 = $55.85 $81.82

$48.60 $56.74 $66.38 $87.15 $107.45
$56.84 $68.30 $80.75 $104.66 $128.58
$107.77 $12638 $150.52 $198.77 $247.02

$152.50
$29528

SOURCE KEY # $62.08 $9128 $105.54 $151.12

$215.06 $259.57 $304.05 $382.09 $46943 $556.77

07C17 » $186.60 -

$353.97 $518.17 $660.02 $85329 $972.66

ultra ultra ultra

LIGHT - VERSATILE - SAFE

ulira SI—I0R
> R D D U O T

Quick to Install.
As light as 130lbs.

Roll Your Own.
Optional wheel kit.

Stacks easily with
2’ & 4’ high panels.

This is What Aluminum Shoring Was Meant to be!
1-800-SORING

g ol
SAFETY CORPORATION OF AMERICA CALL TOLL-FREE NATIONWIDE -

1-800-683-8837

1-800-746-7464

www.shoring.com
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The New

Vac-Con iq

Veclet ©

manufactured

by
Vector

700 or 350 gallon
25GPM @ 4000 PSI to 40GPM @ 3000 PSI
99HP Kubota diesel

\ =coon

. 855.336.2962 | :
-mail: vns@vac-con.com -
| HOLDENG INDUSTRIES -Companies. -
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www.varcopumper.com
www.shoring.com
http://www.vector-vacuums.com
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] trust
RootX

“because
1t works.

Steve Cijka, Chief Operator, Town of Brandon, VT

99

n Brandon, Vermont — where Steve Cijka is responsible for preventing root

damage to the town’s sewer lines — a lot of the pipes were laid in the 1930s

and are easy prey for the roots of Brandon’s many sugar maples.
Until they started using RootX", Steve and his crews used a root
cutting machine and the slow going made for a lot of unpleasant work
in the 20-degree Brandon winters. Since he switched to RootX",
Steve reports that he sees the evidence of RootX" working in real k.
time, killing roots while not damaging the town’s beloved trees. e

[ acer saccharum |

« EPA-accepted, proven root-killing solution

« Easily applied by sewer crews with your existing
equipment— no waiting for contractors

« Cost effective and guaranteed to work up to 36 months.”

Eliminate SSOs today! Visit www.RootX.com, or
talk to your RootX® representative at 1-800-844-4974.

*visit www.rootx.com/municipalities/guarantee for details.
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http://www.rootx.com/municipalities/guarantee

More choices, more solutions,
more innovation. That’s Ratech.

¢/ One-Touch USB recorder or SD recorder
¢/ 10.4" sunlight-readable LCD
¢/ Built-in Lithium lon battery

¢/ Wi-Fi connectivity-record direct to

smartphone or tablet

¢/ 100'-400' Premium Gel Rod™ Push cable
¢/ 1.375" dia. Self-leveling camera
¢/ Keyboard, footage counter,

512Hz sonde

Kalcch

Video Pipeline Inspection Systems

MANUFACTURING SEWER CAMERAS SINCE 1981.

Your TRUSTED Lateral Lining Manufacturer!

EFFICIENT - One man can easily install the
LADTECH SYSTEM™ in minutes. The rings nest together
including a finish spacer ring and a 2% slope adjust-
ment ring for a precision fit.

SAFE - It usually takes four men to lift and place a
concrete grade ring, which break and can cause back
and bodily injury, the LADTECH SYSTEM™ eliminates
that hazard, helping reduce comp claims. A 4" HDPE
Ladtech Ring only weigh 9 pounds.

COST EFFECTIVE - LADTECH™ products speed
manhole installation and repair efficiently, allowing the
site to be closed in one day and reducing overall cost
from 20% - 30% or more, based on conditions. No water,
mortar or bricks are needed, just a few simple tools.

o I (R

\.I\D

HODPE MANHDLE ADJUSTING RINGS

The "LADTECH System™"is the only
manhole grade adjustment system
made in the USA from 100% Recycled
Plastic Polyethylene also acquired in
the USA. Ladtech’s HDPE manhole
adjustment rings provide a proven
alternative to concrete grade or adjust-
ment rings and is the most advanced
alternative manhole grade adjustment
system available anywhere. The material
is renowned for its ability to stand up
to the harshest of conditions without
damage or deformity for generations.

Follow LADTECH, INC.
on FACEBOOK!

877-235-7464
www.ladtech.com

We are looking for Distribution in these states: PA, NJ, TN, GA, NE, CO, NM, AZ, UT
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¥/ %" micro camera compatible
¢/ Pan n’ Tilt push camera compatible

v/ Authorized service centers nation-wide

=% | (Yuss] oD | EUER

| Control unit
| canbe
mounted
to reel.

Pan n’ Tilt Push Camera
(Includes Reel and Remote Control)

For more information on these or other products call toll free:
1-800-461-9200 or 905-660-7072 www.ratech-electronics.com

Upload your inspection videos to Youl Tuhe Ask us HOW?

Our equipment saves
TIME and MONEY

Can be used in even the most
confined spaces!

CONTACT US FOR MORE INFORMATION /I 605-695-6778

WWW.QUIKLINING.COM
E-MAIL // JOHN@QUIKLINING.COM


mailto:JOHN@QUIKLINING.COMTHE
http://www.ratech-electronics.com
http://www.ratech-electronics.comUpload
www.quiklining.com
www.ladtech.com

LOWER

PRESSURE

SHOULDN’T MEAN
LOW EXPECTATIONS.

THE NEW 335 PRESSURE WASHING UNIT.
BUILT TO THE ORANGE STANDARD.

There seems to be an acceptance that low pressure water
jetting systems are fragile and prone to breakdown. We don’t
believe just because it’s not ultra-high pressure, it should get NLB corp_
a pass on reliability. In fact, it’s exactly why we’ve built the
new NLB 335 3,500 psi (241 bar) hot water pressure unit. The

335 is built to the same standards as our industry leading LEADING WATER JET TECHNOLOGY™
high pressure systems and building reliability to our standards

means profitability to you. If you’re ready to learn about how a US (800) 227-7652
real unit can operate, look at the NLB 335. Just another reason Intl.  +(248)624-5555
why the industry gold standard is orange. NLBCORP.COM
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BUYER'S GUIDE SPEGIAL

A Quick Primer on
Jetters and Nozzles

Make sure you understand what to look for
before making your next purchase

By Ken Wysocky

etters are among the fundamental tools of sewer and drain cleaning.
The right jetter will help make you efficient, effective and profitable, so
choosing wisely based on your own specific needs is critical.

In general terms, larger-diameter pipes require higher flow, while
smaller pipes require higher pressure, especially if you're cleaning heavy grease
or clearing tree roots.

A smaller cart-mounted jetter with a 1.5 hp electric motor generates about
1,500 psiat 1 1/2 to 2 1/4 gpm and is ideal for interior lines up to 4 inches
in diameter. For lines up to 6 inches in diameter, a 13 hp unit (with a gas-
powered engine) that generates 3,000 psi at 4 gpm should do the trick. And
to clean lines ranging from 3 to 12 inches in diameter, you'll need an even
larger trailer-mounted unit with a gas engine that ranges from 19 to 40 hp
and produces anywhere from 2,000 to 4,000 psi at about 12 gpm. Even larger
mainlines and storm drains might require 25 gpm at 3,000 to 4,000 psi.

It's also important to understand pressure ratings and how theyre
measured. On some jetters, pressure is rated at the pump. On others, it’s rated
at the end of the hose. Regardless of which point pressure is measured at, keep
in mind that pressure drops as the hose run increases, and a more powerful
unit may be needed to compensate for longer runs.

And if you're looking at a bigger trailer-mounted jetter, you also have to
consider your vehicle’s towing capability. A unit with a full 600-gallon water
tank will add 4,800 pounds for just water alone, so you'll need a truck that
can handle the weight.

Other trailer jetter features include:

e Safety shut-offs that automatically turn the machine off when it runs
out of water or runs low on oil
Manual or power hose rewind
Pulse action that vibrates the hose to help it work around bends and
through tough clogs (also an option on smaller jetters)

* Remote-control operation

A pivoting and telescoping hose reel that makes it easier to align the
hose with clean-outs, manholes and the like

* Weatherization kits that prevent internal systems from freezing up
Hot-water capability for thawing drainlines and more effective cleaning
of grease clogs

NOZZLES
Without the correct nozzles, a jetter will never deliver peak performance.
Jet trajectory is critical to nozzle selection. Jet angles in the 30 to 45 degree
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When it comes to buying jetters and
nozzles, it's important to understand
the pressure and flow capabilities of
the machine, along with the intended
purpose of different nozzles and how
they relate to your specific needs.

range are ideal for cleaning pipe walls. Jet angles in the 0 to 10 degree range are
primarily designed for thrust to propel a nozzle up the line and punch through
a blockage. These angles are also the most efficient for moving debris. A jet in
the 15 to 20 degree range can clean the pipe wall, propel the nozzle and move
debris, but using two nozzles for each job would be more efficient. Many newer
nozzles combine angles to perform multiple functions simultaneously.

Beyond angles, nozzles are broken down into three tiers based on
efficiency for moving water:



* Tier 1 — steel housing with orifices drilled out in different locations Manufacturers make a wide variety of jetters and nozzles designed for

and sizes, and at different angles, which can mean poor flow dynamics ~ everything from general cleaning and flushing to very specific tasks like

and less efficiency.

root cutting or concrete removal. Check out the enclosed Buyer’s Guide for

® Tier 2 — better flow dynamics than Tier 1 nozzles. They have = manufacturer’s info, and take the time to find the equipment that suits your
replaceable inserts for longer life, and flow straighteners for better =~ exact needs. €

performance.

Tier 3 — higher capacity and more effective
cleaning by directing flow more efficiently for
less energy loss.

It’s important to know what you'll be cleaning
and to select nozzles that are designed for that specific
task. Part of that equation is making sure your nozzles

have t

he right tips.

Tips are small, replaceable inserts that screw into
holes in the nozzle. Tips are typically made from four
different materials:

Stainless steel — commonly used by sewer
and drain cleaners. They can better tolerate
rough handling, and require the use of clean
water (filtered to 25 microns or better) at
pressures of less than 20,000 psi.

Carbide steel — since it’s harder and won’t
wear as fast, carbide steel is ideal for sewer
contractors who use dirty, unfiltered water
that's propelled at high flow rates below
20,000 psi.

Ceramic — like carbide, ceramic tips are best
for contractors who use dirty, unfiltered water
below 20,000 psi.

Sapphire — predominantly for extremely
high-pressure hydroblasting jobs like cutting
concrete at 40,000 psi or more.

Cleaner

Classroom

For more on jetters and
nozzles, check out the
Cleaner Classroom
series at Cleaner.com.

QUICK ¥ LOCK %,

Point Repair_

“ Anyone Can’

digging
resinepot life
wet-oute cure
bypass pumping
wash-outs

P Pipeline Renewal

TECHNOLOGIES™

for on-site demo, visit www.pipelinert.com/ql or call (866) 936-8476

infiltration offsets roots abandoned laterals holes cracks

www.cleaner.com * Since 1985 July 2017 33


http://www.cleaner.com
www.pipelinert.com/ql

Quality equipment for the maintenance & trenchles

Oglballm rehabilitation of collection systems since 1983.

size Pipe Plugs
e Testing, Blocking,

Logiball Test & Seal Packers
Stop infiltration through pipe joints &

lateral connections in collection systems
& prevent erosion of fines into the sewer.

s

- Elliptical pipe

Mainline Packers

ateral Packers b

TEL: 1-800-246-5988  TEL:418-656-9767

FAX: 418-653-5746

WWW.LOGIBALL.COM

RealTime

< FORMS
Real Benefits NOW!

* NO WAITING FOR PAPERWORK
* NO LOST OR MESSY FORMS
* NO PRINTING OR SCANNING

4 Reduced AR ™\
Inventory Tracking
Inventory Lists & Pricing
Customer Lists & Addresses
CC Processing
Auto Filing & Storage
Basic Workflows
Forms delivered as email
Access to history
\_ Saved drafts J

1-866-756-4126
info@realtimeforms.com

RealTime Forms is a Stand-Alone Product, but can integrate seamlessly
with JaRay & Other Business Management System Applications!

) ™

(¥]in]» R &)

RealTime Forms is o product of Famhost Apps, 245 N Waco, Suite 230, Wichita KS 67202
info@realtimeforms.com * realtimeforms.com ¢+ @famhost

KEN-WAY Beats the Others

DAY-IN - DAY-OUT

KEN-VWAY CABLE CLEANERS
for cleaning sewer, drain or process lines

from one to ten inches, up to 75 feet
with the Junior and up to
a full length of 300 feet
with the Model 400

KEN-WAY
Exclusive Built Cables

™

38 13m2 g

11/16"
* Heat Treated

¢ Inner-Core or Non-Core
* Fit Most Other Brands
* Interchangeable with Most Brands
* Coupling or Blade Holding Types

930 ROBERTS ROAD, SPARTA, WI 54656
www.ken-way.com - E-mail: info@ken-way.com

Leasing plans available. Call for details.

1-800-533-0551
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“How can we
help you?”

Products are
We have .
@ Mctorydrect  yourback M 'ma
answers, advice .
i factory direct your back.
and solutions. to you. y yA

PROUDLY SERVING THE SEWER AND DRAIN CLEANING INDUSTRY FOR 60 YEARS.

Call or click for more information 1.800.328.8170 www.MyTana.com



http://www.MyTana.com

Tame your pipes with CALL
The Bulldog Antiblast! EEYAITITIY!

FOR A DEALER NEAR YOU

#600.100 ' '«#mo.ﬂso

Specifically engineered to prevent blowing toilets when cleaning WWWw.enzusainc.com
sewer lines near residential areas by reducing pressure in the pipe.

e Excellent streak-free, all e Pipe range cleaning 6" - 24"
around cleaning

» Scientifically engineered ® =
* Low maintenance, & compatible & tested enz \ USa e

with recycled water : .
* For use in all types of pipe 1585 Beverly Ct., Unit 115 | Aurora, IL 60502

* Proven design

ARMSTRONG  800-699-7557
EQUIPMENT www.vacpump.com

Santa Fe Springs, CA 4 2 p
INC 562-944-0404 + Fax: 562-944-3636 —— 3 Model X1 _
S : ¥ Most Powerful Hydro-Excavating
Tool On The Market

Features Include:
¢ 6'Aluminum Tube
¢ Handles for easy maneuvering
* Water ring tips boring inward to cut
the soil & outward to get tube down
* Bumpers on bottom to protect tips & lines

Model X2

Storm Drain Separator Cleaner
Clean storm drain walls, filter screens
and basin bottom using one tool in minutes
e Jets bore upward & outward for

= f easy cleaning
@D samssn NE i o / * No man entry needed
Two-Year Warranty e * No awkward spray wand

Fits all truck manufacture designs
Quick Connects To 8" or 6" Boom

You Control Water Flow, Pressure &
Power With the Truck’s Controls

Designed To Cut Through All Types Of Soil

P SHURMo

Patent #6,484, 422B1
Habl E fol : £ Call for a FREE Video and Information of Where Your Nearest Distributor is Located
SEATOLNOMI o M o esbao 949-363-1401 Fax714-434-9998 www.soilsurgeoninc.com
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ALL DURACABLE
MANUFACTURED PRODUCTS

OFFER VALID JULY 5 - 27, 2017. PROMO CODE 564. NOT VALID ON DM140, PC4 OR PC5.
NOT VALID WITH OTHER OFFERS OR ON PREVIOUS ORDERS. SUBJECT TO CREDIT APPROVAL.

DURACABLE.COM S DURACABLE. 877.244.0556

— MANUFACTURING CO—

RIGHT IN THERE WITH YOU.


www.duracable.com
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PROFILE ! Wy P . Humbard Contracting

r;. _&‘ . v ) N g f i is a family business,
\ iy 5= \ 4K led by Chris and
ﬂ _ - v 14 T ) Tammy Humbard and

eir sons Quinton
right) and Garrett.

"a””’f'f?"ﬂ' c orr/mr/mg the. [ _ £ i |

INSPIRED BY

TECHNOLOGY

ARKANSAS EXCAVATION FIRM FINDS OPPORTUNITY FOR GROWTH BY MARIAN BOND
WITH A NEW FOCUS ON MUNICIPAL SEWER MAINTENANCE PHOTOGRAPHY BY BRETT ROJO
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Children often take inspiration
for their career paths from
their parents. In the Humbard
family, it wasjust the opposite.

@0 06 0 0000000000000 00000000 000

Inspired by their son, Quinton Humbard,
and the knowledge base he brought to
the business as a recent civil engineering
graduate from the University of Arkansas at
Fayetteville, Chris and Tammy Humbard
restructured their Arkansas excavation firm
and took a new direction.

The Humbards moved aggressively into
sewer inspection, cleaning and rehabilitation.
They parked their bulldozer, excavator and
dump truck on their 5-acre facility in Green
Forest, Arkansas, and walked away from the
buckets and blades in favor of trenchless
technology.

Humbard Contracting first hooked
up with Illinois-based TT Technologies
to learn the basics of pipe bursting. From
there the company added a Vac-Con with
a hydroexcavation package, and a fully
equipped R.S. Technical Services CCTV
van. The company took another step in 2015
with lining equipment and training from
LMK Technologies.

NEW DIRECTION

Quinton Humbard immediately stepped into a major role as an estimator,
field worker, CCTV operator and project coordinator. Tammy Humbard is the
other CCTV operator. Quinton’s younger brother Garrett, while still in high
school, works with the team as time permits.

Quinton pays close attention to bid notices in local newspapers, various
bidding sites such as Bid Ocean Inc., and opportunities with engineering and
contracting firms. He visits the project site before putting in a bid, looking for
red flags or obstacles that could stand in the way of a professional job.

“We need to know what we are dealing with,” he says. “The line could be
in the backyard of a neighborhood, and you have to see where the entrance is,
and know what is accessible.

“If we really want a job, we usually come out winning the bid. We
usually do not turn down an opportunity to bid. We advertise our
capabilities through various channels, including associates we have from
the years we did excavation.”

Crews can be on a job as long as six months, depending on the needs
of the customer. They will clean, televise, repair and replace laterals and
mainlines primarily with trenchless technology. They occasionally dig and
replace, but they are seeing a growing demand for trenchless technologies in
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LMK Technologies’ Schwalm Robot operator Kyle Mucci (center) helps unload an ultraviolet liner while Saertex-multiCom
sales representative Tim Lupia (left) and Humbard Contracting laborer Malcolm Brumley guide the liner into a manhole.

HUMBARD
CONTRACTING INC.

GREEN FOREST, ARKANSAS

OWNERS: President Tammy Humbard,
Vice President Chris Humbard
ESTABLISHED: 2000 as an excavation contractor
SERVICES: CCTV, CIPP, pipe bursting, jetting, cleaning, excavation
CUSTOMERS: Municipalities, contractors
EMPLOYEES: 8
WEBSITE:  www.humbardcontracting.com

most municipalities.

Tammy Humbard says that although she and her husband come from an
excavating background, they realize times are changing. There are pockets
in the country where the dig-and-replace mentality is still prevalent, but new
technology is taking hold. By getting on the leading edge, they hope to position
the company with the experience and expertise to drive the trenchless market
closer to their home base.
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ABOVE Saertex-multiCom lead technician Alex Kaefer (left) lowers the ProKASRO light
train into the manhole as project superintendent Quinton Humbard (center) and laborer Cody TRAIN‘lN‘G DAY ) o
Kilgore assist on a lining job in Blackwell, Oklahoma. Building a staff of qualified technicians who can help further the

BELOW Malcolm Brumley monitors the ProKASRO light train during the curing process. company along its new pa[h is no easy task, notes Tammy Humbard.

“We are dealing with specialty equipment, some we own and
some we rent,” she says. “We want someone who is going to embrace
this technology — someone who takes pride in what the job entails, and
understands the importance of doing it correctly. We explain what we
do and we look for the same enthusiasm that we feel, not just someone
looking for a paycheck. We want someone who wants to be there and do
the job correctly.”

She says they devote time to teaching the technology at their facility
and on the job site. The process has worked well for lateral lining as well
as all other duties.

“On the job site we do hands-on training again to let the technicians
build awareness of what they are actually going to be doing. Things don’t
always go as easily or as fast as anticipated, but we make sure everybody
knows where they need to be and what they need to know.”

During the work cycle on out-of-state projects, they have a per diem
package for employees, who can typically travel home on weekends while
the equipment stays on site.
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>> Saertex-multiCom sales representative Tim Lupia (center) talks
to his lead technician Alex Kiefer (left) as Humbard Contracting’s
Malcolm Brumley guides an ultraviolet liner into a manhole.

“WE WANT SOMEONE WHO IS GOING TO EMBRACE
THIS TECHNOLOGY — SOMEONE WHO TAKES PRIDE
IN WHAT THE JOB ENTAILS, AND UNDERSTANDS
THE IMPORTANCE OF DOING IT CORRECTLY. WE
EXPLAIN WHAT WE DO AND WE LOOK FOR THE
SAME ENTHUSIASM THAT WE FEEL, NOT JUST
SOMEONE LOOKING FOR A PAYCHECK'”

Tammy Humbard

Quinton will schedule himself
to lead one job, while Chris and
Tammy team up on a second project.

As president of the company, Tammy
is a hands-on administrator who
understands  the equipment and
the job. Jobs are scheduled to make
efficient use of equipment. When
inspection work is done on one project,
for example, the CCTV equipment
might move on to the next job, while
the jetter stays on location.

“On a recent project in Indiana,
we were in a neighborhood where they

“The municipalities are beginning o ID from 1/2" to 2 ft
to see positive results. They see we :

fixed one neighborhood and they want
us to take a look at another.”

She also notes that many of the
smaller municipalities don’t have the equipment to

Part Number - TCM-5001

. o T Machine w/cart
handle this type of Work, and would otherwise likely Flexble Shaft 100" (FS501)
rely on opencut repair or replacement. Flexible Shaft 50"

The company is often called in to provide CCTV i" Ellep: g;'n“:; 0 grit abrasive

inspection and determine the cause and location

of problems. Shaft Lubricator
« Lubricating Fluid 8oz.
‘An example, a wastewater treatment plant Repair Crimping Block

Tool Repair Coupling
Drive Repair Coupling

Package $6,821.15

might have an extensive amount of sewage coming to
their plant,” she says. “They keep track of the water
distributed throughout the city, and they should
know based on how much water they are distributing
how much should be coming back for treatment. If
what is coming back to them to be treated far exceeds
what they are distributing, then they know they have
a problem.

“When we inspect the pipeline, we find out.
There might be a crack in the mainline so there is
stormwater when it rains. Not only do you have

B . - T e I

sewage water, you have rainwater running down the
line. We come in to find out what is going on.”

6,821.15

See the details at
www.giind.com

had a lot of issues with 1&1,” Tammy * Variable speed from 0 to 1,750 rpm

says. “We were there as a subcontractor * Forward/Neutral and Reverse Rotation™

to install the T-liners into the laterals. * Cutting/Cleaning Grinding, Re-instat‘
We are bidding on another project in * Cleans up to 150 ft.

the same city for laterals and mainlines. * Built-in Air/Water Flush :

* Runs on 110/220 volt

Contractor's Package

TCM-5000 Drilling/Reaming

Expandable Flex Hone 2'-3"

Universal Tool Attachment

HEAUY-DUTY PIPE
ant SEWER CLEANING

=

Gl INDUST RIE ‘

Gl Industries Inc. » 800-724-1944 » www.giind.com * sales@giind.com
Owned/Operated and Made-in the U.S.A.
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Quinton Humbard, Alex Kaefer, Payton Marshall and
Chris Humbard look down a manhole at the UV liner.

Tammy says the conditions of job sites across the
states they work in are similar in many ways. In the
older communities it is often clay tile pipe. Most newer
towns or neighborhoods have PVC pipe, but even
there roots can flourish if there is a crack or the pipe
wasn't installed properly.

“When relining, you go in and cover the
possibility of anything getting in that line.”

THE NEXT STEP

Humbard uses LMK equipment for laterals and
lines from 4 to 12 inches in diameter. Recently, the
company took another step and moved into UV
lining for larger mainlines. Humbard consulted with
SAERTEX-multiCom to learn about the process. The
Humbard crew was able to learn the process and
how to use the equipment, and was able to rent the
necessary equipment with rental fees applied to the
purchase price. SAERTEX will send out a UV truck
and operator for Humbard’s initial projects.

“They will become a supplier for our company for
future mainline projects.”

Humbard’s relationship with TT Technologies
continues. The company’s Grundotugger lateral pipe
bursting system includes the bursting unit, bursting
heads for 4- and 6-inch pipe, hydraulic power pack
and pipe fusion equipment.
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THEPROPER CURE

Humbard Contracting has supported its shift in direction with a relentless determination to
find the best processes and provide the most beneficial services for its clients.

From its initial relationship with TT Technologies, its ongoing partnership with LMK
Technologies, to the most recent connection with SAERTEX-multiCom, the company has
exhaustively worked to bring their company into the trenchless spotlight.

When the company was ready to expand into larger mainline rehabilitation, the Humbards
talked to local engineers about their needs and concerns. They wanted a system with a proven
track record that meshed well with municipalities’ needs.

Research pointed them toward the UV curing process, and then they were given the
opportunity to observe a demonstration for an Arkansas engineering firm, where they saw
firsthand the benefits of a UV-cured mainline CIPP project.

“There were no folds or wrinkles in the curing process,” says Tammy Humbard. “Also, with
UV lining the process does not allow for any styrene to escape into the environment, making it
a logical solution for environmentally sensitive areas. With the SAERTEX UV product we can
line anywhere from 6- to 64-inch pipe with several different liner products in many different
situations.”

Humbard says she was personally impressed with the company and the passion they
showed for their product.

“As a contractor trying to push the new technology in our area it was very helpful to have a
company willing to provide the demonstration of the product, and then answer any questions we
had. We feel confident in their product because they are confident in their product.

“They are all about the contractor being successful.”
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Monitor With Wi-Fi

e Wi-Fi and Bluetooth
« Storage Options: Internal Drive &
USB Ports
* Internal GPS
* Water-resistant Keyboard
e Daylight Viewable Display

i MR-10 Magnetic Locator

| * Quickly locate buried iron or steel objects
* Ergonomic rugged design includes carrying case and batteries
« Highly sensitive instrument with audio and visual feedback :

|
| * AutoNull feature blocks out nearby metallic
} interference such as an automobile

or chain link fences

SeeSnake®
Mini CGamera
Reel

e 112"to 6" Lines up to 200"

« New Self-Leveling Camera Head
e Built-In 512 Hz Sonde

* Metal Frame and Rugged Drum

SeeSnake®
MAX rM200

* Next Generation Push Cable and
Improved Reel Mechanics

e Ultra Compact Camera Head

e Transport Enhancements

e Docking System e Self-Leveling Camera Head

Authorized SeeSnake
Repair Center

THE BEST SERVICE AND
FAST TURN AROUND!

///////.)./Jﬁ/.«-

C$6X>)>Dlgltal Recording .
Monitor With Wi-Fi

e Wi-Fi and Bluetooth
» Direct-to-USB recording for
fast, efficient documentation
of inspection jobs
* Water-resistant keypad for direct
control of essential camera and
monitor functions
e Daylight viewable display for
a crisp, clear in-pipe image
» SeeSnake HQ Software to edit,
archive, and deliver reports
via print, DVD, or online
» On-screen keyboard for
basic titling and text entry
 CS6 will dock in
the RM-200 Max or
operate as a stand

SR-24 S
Line Locator ‘\,\@
with Bluetooth® x '
and GPS

» Omnidirectional antennas
e Large display * Built-In GPS
* Bluetooth® technology
« Smartphone/Tablet App %
e Can trace any frequency from
10 Hz to 35,000 Hz

®

A
4

A
X
SeekTech® N
SR-20 \\‘v

SeekTech uses omni-directional
antennas, guidance arrows
and an easy to read

mapping display.

Scout is designed to solve. s

demanding remote transmitte
(sonde) locates using multi:
d/rect/ona/ locat/ng technolog

If you buy the best,
you are only sorry once!

PHCC MEMBER
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“ON THE JOB SITE WE DO HANDS-ON TRAINING
AGAIN TO LET THE TECHNICIANS BUILD
AWARENESS OF WHAT THEY ARE ACTUALLY
GOING TO BE DOING. THINGS DON'T ALWAYS GO
AS EASILY OR AS FAST AS ANTICIPATED, BUT WE
MAKE SURE EVERYBODY KNOWS WHERE THEY
NEED TO BE AND WHAT THEY NEED TO KNOW.”

Tammy Humbard

Inspections are handled with a full complement of R.S. Technical Services
equipment, including OmniEYE cameras and transporters, coupled with 1T
Pipes software.

ON THE JOB

One of the company’s recent sewer repair and rehabilitation projects took
the crew to Blackwell, Oklahoma, for a 60-day stay.

This project consisted of replacing approximately 725 feet of 8-inch
vitrified clay sanitary sewer with pipe bursting, pulling in new 8-inch HDPE.
They also inspected and lined approximately 8,400 feet of sewer line. Another
manhole rehabilitation portion of the project was subcontracted.

“We do not offer complete manhole repair at this time,” Quinton says.
“We do have a confined-space entry training program and offer that as one of
our services.”

The project required re-establishing all lateral connections and maintaining
sanitary flow throughout the project. Quinton Humbard served as project
manager and ran the CCTV van.
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The Humbard Contracting team includes (from:left) 'prOjéCt éuf)erintend'e'nt 2
Quinton Humbard, laborer Isaac Carpenter; laborer Danny Tanner, laborer
Kegan Flippo, laborer Malcom Brumley, Vice President Chris Humbard and

i

e

_laborer Payton Marshall, with-the company's Vac-Con jet/vac truck.

Another interesting project took place in August 2016 when the company

was subcontracted to handle lateral
cleaning and CIPP lining in Dunkirk,
Indiana.

“This was our first project pertain-
ing to CIPP lateral lining,” Quinton
says. “The job consisted of approxi-
mately 45 lateral CIPP liners to be in-
stalled. Dunkirk has opened up bids for
another upcoming project that involves
lateral lining, and we are planning on
submitting bids for that job as well.”

Regardless of where the next job
takes the company, Humbard Con-
tracting is establishing a new niche
with new technology.

“We believe this is exciting tech-
nology and the industry is important
for the welfare of our country,” Tammy
says. “We like to impart that. Anybody
can dig a hole. The true excitement
comes when you are not having to tear
up a yard to achieve an important goal.”
[+

LMK Technologies
815/640-9302
www.Imktechnologies.com

ProKASRO
49 721950820
www.prokasro.de

R.S. Technical Services Inc.
800/767-1974
www.rstechserv.com

(See ad page 17)

SAERTEX-multiCom
317/464-9717
www.saertex-multicom.com
(See ad page 46)

TT Technologies, Inc.
800/533-2078
www.tttechnologies.com

Vac-Con, Inc.
904/284-4200
WWW.vac-con.com
(See ad page 3)
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Cured in Place Pipe

) | Try Tek Robotic Cutters
- Quik Shot 3"-8" - Ambient, Hot Water or

- Trydent 80 Cutter 3-6" Lines
- Legacy Cutter 6-15"

Lateral Lining Steam Cure Available
- Epoxy, Silicate, or
Polyester Resins

PICOTE A
life for pipes _
_ “

- Try Tek CWP 6"-18"
Mainline Lining

. <

p PrimeLiner Sectional Lining
Equipment & Supplies

Picote Solutions - Materials sold in - Pipe Rgpair Kits
Bulk available

— CLADLINER
Cherne PipeLine Plugs & Testing Equlpment Manhole Rehabilitation
- Test Balls/Muni-Balls - Air Testing -CLADLINER -CLADstop
- Smoke Testing -CLADseal -CLADrestore

Trelleborg/NPC Pipe Seals
- Internal Joint Seals - Liner End Seals
- External Joint Seals - Chimney Seals

DeNeef Chemical Grouting
- Mainline Grouting - Wellpoint Grouting
- Sealing underground Structures

www.PrimelLineProducts.com
877-409-7888 407-772-8131

THINK PERFORMANCE.
THINK JETSTREAM.'

.
| 5
'

Tube Spinners

Durability

Stainless steel body and sleeve for 15,000 psi
and 20,000 applications.

Reliability

Innovative, debris exclusion® sleeve design for
maximum reliability and reduced maintenance.

Serviceability
Wrench flats for ease of attachment and detachment.

4

*Patent Pending

Visit waterblast.com for more
information or call 1-800-231-8192

Jeistream.,,

(“v
SAFE, SURE & SIMPLE SOLUTIONS.
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The UV Cunedi TEX-LINER®:
Next GenekationfofMGRP Liners!

3‘

SAERTEX
multiCom’

High Strength GRP) Binen rure and Water Pipes
| 7 il

SAERTEX multiCom LP | 12200 - A Mt. Holly-Huntersville Rd. | Huntersville, NC 28078 | USA | Phone: +1 317 464-9717
Fax: + 1 704 464 - 5922 | E-Mail: multicom@saertex.com | www.saertex-multicom.com

Professional-Grade
Drain Cleaning Machines,

Cables & Accessories

> Heavy duty construction
>The most powerful motor
in the industry
> Quick and easy reel changeover
> A one year rock-solid warranty

Cahles
> Fabricated from high quality wire
> Most ends & couplings available
> All sizes and lengths

> Innercore available

learn mcre ut thr-' M/

WEINUZZLES you've been wai

Patented - Made in USA - www.rootrat.net

GMST MANUFACTURING s41.684.0743
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stout and steaduy
wins the dayl!ll

Power. Performance. Productivity.

The CT601 is a compact workhorse of a tractor that
proves you don’t need to be huge and heavy to get the
job done. Conventional wisdom tells us 90% of pipe in
the ground is 10 inches or smaller, making the CT601 the
right fit for your inspection projects 99% of the time.

Superior traction, construction and rugged mechanical
design makes it champion performer, out-pulling
comparable crawlers from several other manufacturers
in recent field demonstrations.

Powered camera lift and accessory wheels makes the
system capable of inspecting lines 6 inches and up
in diameter.

Paired with the PTZ V9 40X Zoom Pan & Tilt Camera,
you have a winning combination for maximum
versatility and power to go the distance.

Inspection capabilities in lines 6” and up in diameter
Speeds up to 60 feet per minute

Integrated 512 sonde

Rear-mounted swivel connector

40X Zoom camera

LED directional Luxeon Star llluminator lighting ’ ﬁ I/;'-\
100% Solid state circuitry ““r‘ .

tro-visicn-ary

Call today for more information
or to arrange a free field demo



www.cobratec.com

and 3D system models.

ISA|3P - pUBlSIapUN - 31eI0ge||0D

made in the + AIMERICAN MADE

H - Fast Shipping
* Lall Us For A Quote

(702) 527-5100

T LIVE TECH SUPPORT * PARTS & ACCESSORIES

.-.‘ »
seregs peices (LI | WA SEVEREQUIPHENTCONPANVOFNEVDA NET

STARTING AT $2,599 DUl |
gzcmrgi;eg; : ’ . WE DIAGNOSE 5
isdiichiatep ' SERVICE ALL BRANDS

Sewer Equipment Company of Nevada

CAMERA & LOGATOR COMBO SEWER CAMERA & LOCATOR

smil;m sf’ 899 ; o PACKAGES AVAILABLE

3 YEAR WARRANTY
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Demand More from Your Data.

It's what our industry has been waiting for—the power to share
inspection results in real-time via the cloud, scale for big data,
visualize system-wide condition with GIS, plan/track field
operations via Google Maps, and generate high-level
deliverables like heat maps, budgetary proposals

WinCan
Analyst

sold & supported by:

www.pipelineanalytics.com « (877) 626-8386

=l YU\ VI
\ ./ "HOSE, CORD,
& G CABLE REELS
 — 7'." L & el

REELING SOLUTIONS FOR:
FLUID TRANSFER, VACUUM,

HIGH VOLUME DELIVERY
PRESSURE WASHING, AHD MORE.

MADE IN THE

SINCE 1923

FOLLOW US:

olelelo
#fCOXREELS

WWW.COXREELS.COM | 800.269.7335 | INFOBCOXREELS.COM
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©2017 Guzzler Manufacturing

GLZZLER MFG. INC.
STREATOR, b
1-815-672-3171

When you clean industrial plants for a living, you need
a vacuum truck that’s as tough as you are. That keeps
going, day after decade. That’s backed by people who
get that your livelihood depends on your truck staying
productive. With Guzzler®, you get more than the
toughest industrial vac truck in the business. You also
get the strength of a team ready to deliver support, parts,
service, training, consulting and industry expertise.

A team dedicated to helping you expand your business
by exploring new markets and applications for your
Guzzler truck. That’s industrial strength.

For a demo, or to meet your Guzzler team, call
800-627-3171 or visit www.guzzler.com.

>> RENTALS AVAILABLE


http://www.guzzler.com
www.guzzler.com

BUYER'S GUIDE SPEGIAL

Buy the Right
Inspection Van

It's a commitment, so make sure you're getting the service

you need before making your next CCTV purchase

By Jim Aanderud

hopping for anew CCTV inspection van can be overwhelming. With
so many pipeline inspection equipment manufacturers, narrowing
down the search to just one can be a challenge.

Keep in mind that manufacturers have sales representatives

it’s new or old. You are operating sensitive — and expensive — electronic
equipment that is being introduced into a very hostile environment. In
addition, you entrust equipment to employees who may not treat it as carefully
as they should.

who will come out and demonstrate
their equipment. They will explain the
features and benefits of the equipment.
But at the end of the day, the choice
can still be confusing, because each
brand offers a range of options.

The right CCTV inspection van
for the drain cleaning company down
the street may not be the right choice
for your business. It's important
to identify what you need and to
understand how inspection equipment
differs among manufacturers.

LONG-TERM RELATIONSHIP

One of the major differences
between manufacturers, and in my
opinion the most important, is the
service they provide. Buying an
inspection van isn’t like buying a
car. There are hundreds of places
you can take your personal vehicle
to be repaired, but service options
for CCTV vans are usually limited to
manufacturers and distributors. And
contact with the car manufacturer
normally ceases once you drive it off
the lot.

This is not the case with CCTV
inspection vans. You enter into a
long-term  relationship ~ with  the
manufacturer, and in most cases the
distributor, too. Pipeline inspection
equipment needs regular service;
equipment will break down whether
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Your relationship with your CCTV equipment
manufacturer and distributor can dictate the
success or failure of your pipeline inspection
program. Service is a crucial part of the
purchasing process so make sure to ask the
right questions before you buy.



WATERBLAST PROTECTION

PROTECTIVE CLOTHING - WITH THE STRONGEST FIBER IN THE WORLD!

AT
Dyneema®

+ VENTILATION AVAILABLE
GOOD WORKING CONDITIONS!

+ FLAME RETARDENT
AVAILABLE TO ORDER

+ FAST AND EASY GEAR UP
SAVES VALUABLE TIME!

+ PROTECTION UP TO 43500 PSI

+ CE CERTIFIED
PIN AND ROTATING AT 0,5 m/s
A 4

Protection

level

Pressure Flow Nozzles
bar (psi) |I/min (gpm) nm m/s (in./sec)

Distance |Linear Speed Result

Find Distributors, News, Movies and E-catalogues at:

WWW.TST-SWEDEN.COM

SERVICE COMES FIRST

Your relationship with the manufacturer and
distributor can dictate the success or failure of your
pipeline inspection program. Service is a crucial part of
the purchasing process, so make sure to ask the right
questions before buying a CCTV inspection van.

Ask the manufacturer or distributor these questions:

* Where is the repair facility located?

* What repairs can the local distributor make? At
what point does equipment need to be shipped to
the manufacturer?

* Whatis the expected turnaround time for repairs?

e If the repair is going to take awhile, are loaners
available so crews can keep working?

Waiting a week or more for equipment to be
returned after it’s shipped across the country for a repair
is unacceptable. You need a quick turnaround time to
get your crews back to work. You should be assured that
equipment will be serviced as quickly and efficiently as
possible with minimal downtime.

The above questions should be answered before
purchasing any equipment. Once you own it, the service
options are limited. Make sure the service agreement is
acceptable, and make sure it’s in writing. €

So, you want to buy a CCTV inspection van. If you buy the right
equipment, plan properly and provide quality service, your investment can pay
off handsomely. Just don't forget about the additional costs of running your
equipment:

EMPLOYEES. Wages and training are a big expense. Two full-time
employees alone could equal the cost of contracting inspection services.

MAINTENANCE. Although repairs may be infrequent when equipment is
new, they escalate as it ages. Repairs can easily exceed 15 to 25 percent of
the original cost of the van per year.

INSURANCE, PERMITS AND LICENSES. It's pretty simple: they all
cost money.

TOOLS AND EQUIPMENT. An inspection van carries specialized tools
and equipment, everything from gas monitors to computer battery backups.
Inevitable upgrades and replacements can translate into thousands of dollars
per year.

CONSUMABLES. DVDs, thumb drives, printer paper and toner, even
light bulbs, screws, and many other small parts for the CCTV equipment. It all
adds up.

ADDITIONAL INSPECTION EQUIPMENT. Special crawler wheels for
difficult areas and cameras for different types and sizes of pipe all drive up the
cost.
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 pual pedestal
hose reels
Senes Eﬂﬂﬂﬂ

Did you know...
Reelcraft can build to your specs?

Special paint
colors and
finishes »

Reelcraft’s Capabilities
v Built to your exact needs

v Very few size and weight
constraints

v Special finishes/paint options
v Various drive types

v" Wide range of pressures

¥ No minimum quantities

To learn more visit us at
www.reelcraft.com/custom

Made
in USA

< Turn-key
» systems

D REELCRAFT]|

800-444-3134

www.reelcraft.com
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ke
HURCO

TECHNOLOGIES, INC.

« Quickly and safely locate leaks in indoor plumbing
systems. Model available for sewer line testing.

« Uses the ONLY tested safe smoke on the market

NEED A VAC THAT DOES IT ALL?

VAL 250

« 250 or 500 gallon units with compact configuration creates easy
access to places large hydro excavation systems can't reach.

« Ideal for cleaning out catch basins, potholing, exposing buried
utilities, and miscellaneous jobs on property that requires extra
care, such as parks and golf courses.

» Years of dependable use provided by top of the line
components, including Cate diesel or Kohlere gas engines,
Gardner Denvere blowers, and Giante pumps.

HURC OxreccH.com

800-888-1436


www.reelcraft.com
www.hurcotech.com
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www.draincablesdirect.com

PICOTE WHY DO LESS WHEN YOU CAN ACHIEVE SO MUCH MORE?

life for pipes
___--""""/.

Picote Coating System A simple way to renew small diameter drains

THE SMART CUTTER™

@sm

PRODUCT OF THE YEAR 2012

Locate your reseller at picotesolutions.com or call 219 440 1404 for further information.

NEW: Picote Worldwide Training Center now open in Anderson, SC.

SUPEHIOH DRAIN CABLE

MFG. & SUPPLIES, INC.

MFG. & SUPPLIES INC.

66 Otis Street, Unit B
West Babylon, NY 11704

GO TO OUR WEBSITE AND GET FRE E
1 0 0/ AIR FOOT PEDAL
OR
0 off 2" ALUMINUM BLADE HOLDER
USE A PROMO CODE WITH $ 100 PURCHASE
15T TIME BUYER ¥

7 Church Road, Hatfield, PA 19440
Phone: 800.422.1844

f( LIBERTY Forsasssom
|: | N A N C | A L Visit our website: www.libertyfg.com

Call Michael DeGroat (ext 112)

Toll Free: 855-643-0900
Tel: 631-643-6100

WWW. SUPERIORDRAINCABLE COM

Commercial Equipment Financing Call 800-422-1844
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The Future in Motion

We understand the intricacies of your jobsite. That is why we developed Green Hornet® XF \Waste
Management Hose and our multi-purpose Velocity™ Water Transfer Hose. The Green Hornet® XF is a suction
and discharge hose that is tough, lightweight and flexible. Requiring 45% less force to bend, it helps you get

it where you need it. Velocity is a clear water transfer hose with a corrugated outer helix and synthetic braid
reinforcement that provides exceptional performance allowing you to see the water in motion. Demand your
hose be tough and flexible enough to withstand any jobsite and light enough to go where you need it.

www.contitech.us Cont iTeCh

www.cleaner.com  Since 1985 July 2017
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Industrial Pumpout System

B

07041776

 ldeal Solllllonl’or

Sdb&Sm

POWERFUL, EFFICIENT
O & AFFORDABLE C
SEWER CLEANING NOZZLES

HARD ASYOU

When it comes to your industry’s toughest jobs, you demand quality
and value - Hannay Reels delivers every time.

Custom designed for
heavy-duty applications

Featuring rugged ribbed discs j
and one-piece axle hub assemblies |

Outlasts the competition and A 8 ~
boosts your bottom line — +{fp ety

Find your local dealer: hannay.com or 877-467-3357

SEWER 0|V|AR|ETTA GA
Hannay Reels prOOHC P cB77-864-9394
The reel leader. — owww.SewerProShop.com
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LATERAL SERVIGE INSPECTION SOLUTIONS

MPLUS+ XL PORTABLE LATERAL & MINI-MAINLINE PUSH SYSTEM

@ Advanced text writing, observation coding, digital
recording and more in a weather/water resistant
enclosure

O LCD display / built-in digital video recorder keypad;
enclosure can be operated remotely from the
push cable reel

O Stainless steel frame, durable and resistant to any
corrosion

© Optional line tracing feature

O Optional mini pan and tilt camera with switchable
frequency sonde transmitter; built-in wiper system
for mainline push inspection

“The Standard of the Industry”

Go the distance with CUE S

salesinfo@cuesinc.com | 800.327.7791
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BETTER BUSINESS

The Cost of Poor Performance

Failing to properly train employees costs your business a lot more than you think

By Evan Hackel

any people have heard this story, which has become a legend in
the training industry.
A CEO and department head were having a brief conversation
after their monthly strategy meeting, where the main focus was on
employee training. The CEO said, “What if we spend all this money training
our staff and they leave us?” And the department head replied, “What if we
don’t train them and they stay?”

A simple but pointed response. If you spend a lot of money training your
people on the finer points of drain cleaning and sewer rehabilitation and they
leave, that’s not an optimal outcome. But if you don’t train your employees
and they stay, it costs you a lot more.

A franchise group, comprised of more than 2,000 stores, experienced
this training quandary firsthand. The head of sales had a simplified approach
to hiring. He simply hired salespeople who had worked for competitors that
sold the same kind of products. His assumption was that the experienced
salespeople he hired were “pretrained” and that hiring them would save a lot
of time and expense. Plus, there would be no need to acquire the tools and
systems that were needed to implement a training system.

His decision to hire experienced salespeople made sense, but it was
flawed. The fact that those salespeople had experience didn’t mean that they

came armed with the best selling skills or

Return on factual product knowledge. But after a few
. years of using his “hire the experienced”
!nves.tn.went. approach, he saw that he wasn’t achieving
In training 1s the kind of results he wanted. He sensed
dramatica”y that the size of each average transaction

on the selling floor was too small. Buyers
were not becoming repeat customers.
Plus, his stores were receiving negative
comments online about the quality of
their customer service.

greater than most
company owners
and operators
believe it will be.

Because he could see that the skills

of his salespeople needed improvement,

he took the plunge and brought in an experienced training development

firm that developed a program of e-learning for salespeople that trained

them to increase the size of the average ticket size, to improve their closing
percentages, and to provide better customer service.

The performance of the salespeople his company trained was dramatically
better than the performance of experienced sales people he simply hired.
Plus, he soon realized that training was giving him another benefit; because
he could hire high-energy, high-potential employees — not only those with
experience — he was building a much stronger and enthusiastic sales force.
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After a year, the average annual sales made by company-trained
salespeople had in many cases outperformed seasoned professional hires
by $200,000 or more. When he factored in sales and contribution margin
improvement, the people trained in-house produced about $80,000 a year
more in profit. With an average five-year tenure for each employee, the
training was worth $400,000 more in profit dollars.

That is another way of saying that the cost of not training each
salesperson amounted to $80,000 a year for that company. So what really
happens if you don’t train people and they stay? It means that you're going
to be losing a lot of money.

TRAINED TO PRODUCE
There are many reasons why trained salespeople produce more income.
In addition to closing more sales and generating larger average sales, trained
salespeople:
¢ Sell fewer products at discounted prices, and more products at list
price
* Make fewer mistakes
* Sell the right products, reducing the cost of returns and product
replacements
* Build customer relationships that result in more repeat business
* Generate more positive reviews online
* Increase your net promoter scores
* Help keep morale and productivity high among all your employees,
because people don’t like to work with untrained people who don’t
know what they are doing
What is having poorly trained salespeople costing you? Not training
people costs money — a lot of money.

BOTTOM LINE

Training has a major impact on customer service practices across a
variety of industries. Drain cleaning and sewer maintenance is no different.
Consider your own business and the benefits of customer service-focused
training. The basics, such as explaining to customers the details of the
installation process, an emphasis on crystal clear communication prior to
the start of the job, and of course, conveying the importance of punctuality,
can boost customer retention. Training staff to be cognizant of their
customer service practices can also increase referral business, which can
add significantly to your bottom line.

Return on investment in training is dramatically greater than most
company owners and operators believe it will be. In simple terms, if a trained
worker becomes 100 percent productive and an untrained worker is only 60



Build Your Business On
A “Roqg-Solid”
Foundation.

d;:Standard of
nings for trenchless

Become a Certified Sprayroq Partner to work with
the leader in spray-applied polyurethanes for the
rehabilitation and protection of municipal and
industrial infrastructure.

Why Join Us?

Unsurpassed strength in the spray-applied linings market
Rigorous training, technical advice and marketing assistance
Continuing support for your efforts after the sale

Third Party tested products of unsurpassed quality

Call us about becoming a Sprayroq Certified Partner

SPRAYROG. .o

Protective Lining Systems

percent productive, you are losing $40,000 in value on every $100,000 of
business you conduct.

Not training is a huge expense — far more costly than training. In your
company, you should look for all the opportunities where proper training
can dramatically increase profits, reduce waste and provide an outsized ROIL
for every training dollar you spend. If you start to look, it’s nearly guaranteed
that you will find many more opportunities than you expect. €

ABOUT THE AUTHOR

Evan Hackel is CEO of Tortal Training, a firm that specializes in developing and implementing
interactive training solutions for companies in all sectors.

THINK SAFETY.
THINK PERFORMANCE.
THINK JETSTREAM.

UNx Bareshaft Pump with
Fluid End

Durability

Ductile iron power frame and a stainless steel
fluid end are the strongest in the industry.

Reliability

Meets heavy-duty demands with horsepowers
up to 600 HP and flow rates up to 115 gpm.

Serviceability

Few parts + No tools required = Fewer problems

1 N

e

Visit waterblast.com for more
information or call 1-800-231-8192
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YOUR SOURCE FOR CENTRAL OKLAHOMA

RIDGID Win

8% ONE YEAR FINANCING AVAILABLE!

Longer lease rates also available. Call Keith for details.

COMPANY

CS6 Digital
Recording Momtor

[
\‘\

L= csona QS BUYING A SEESNAKE?

with Flash Drive

DVDPak
LT1000 Laptop

Interface System

CALL US FOR WE

GREAT PRICING & | Dot
o A\UNDERSOLD

- 4 SeeSnake® .
SeeSnake® Compact 2  MAX rM200 R - Call Evenings and Weekends -

Camera Reel Camera System Keith: 405-602-9155

5037 NW 10th

rﬁz‘rn’:‘:‘:‘- 888-94 7-8 76 1 megzﬁtralwinnelson.com

A W/ Custom DRILLED
MOLE FN\[eoy./dl =

Sewer Sauap Premium KiT™

A Value Priced Nozzle Kit °Each nozzle is custom drilled to
match your pump’s flow and pres-
sure specs for optimized nozzle
performance.

Degreaser
3 Fwd @ 10°
6 Rear @ 45°

NPT Size
URACA - For all Cleaning and tough job needs:

3 Rear @25 6 Rear @45° gﬁw@«r

1/8" $245
* Each nozzle is made with heat Pumps up to 60,000psi

/4 $275 treated 416 stainless steel for for cleaning, descaling, cutting applications etc.
3/8" $318 superior corrosion and wear resis-

tance, and rated up to 10,000 psi. .
Cleaning heads and tools-

172" $403 . . o
Most orders shipped within one for PVC, resins, polymers and many other applicatitons

3/4" $540 $101 business day.
*Compared to individual prices * 100% satisfaction guarantee.

CALL ToLL Free: 877-457-2782

North Royalton, OH 44133 ¢ www.aquamole.com e Fax: 440-237-2987

Safe, reliable and high quality equipment since 1966!
For more Information visit www.chemacinc.com
1-800-217-8677 Fax 201-327-8861 email chemac@chemacinc.com
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by SEWER EQUIPMENT in a single machine.

Superior Wireless Remote

True one man operation
B Duraprolene Water Tank

One of a kind repairability and fully baffled
State of the Art Controls

Weatherproof Nema 4 Control Box
B =%
- -] | ! P

Gas Engine

Eliminates noise and complicated
emissions systems

.

A\ L Run Dry Pump
Rotational Hose Reel GPM: 18
Mounted on 5000# sealed bearing AN PSI: 4.000

Hose Size: 1/2"

Hose Length: 600ft capacity = -
rong Frame

Made from tubular steel for
superior durability

Other units and configurations can be found on mongoosejelters.com

Mongoose Jetters delivers industry leading high pressure jetting equipment that is purposefully built for the
plumbing contractor market. Quality, service and a wide variety of equipment and options keep our customers
operational and profitable. Mongoose Jetters stands behind its promise to provide customers with...

“SERIOUS MACHINES FOR A SERIOUS BUSINESS”
Contact Us for Updated Pricing Details

Mongoose Jetters is a Sewer Equipment brand Sewer Equipment 1590 Dutch Road, Dixon, IL 61021

Products subject to change without notification. Actual products may not be an exact match to product as shown.


www.mongoosejetters.com

AMA
MACHINERY-

Your Equipment SUPERSTORE Since 1995

STARTING AT

4 L]

PACKAGE PRICE
STARTING AT

Introducing the All New

Boss]et
MAX

STARTING AT

o e|le
gti! relg

Shown with
ophona\ reels

Complete Details At

e 7"Flat Screen LCD
in ABS Case

e Quality High Resolution
Color Camera

e Camera Vision Angle
Up To 60 Degrees

e Stainless Steel Body
with Sapphire Lens

e Commercial Quality
OHV Air-cooled,
4-Stroke Engine

e Low Oil Automatic
Shut Down

¢ Adjustable Pressure

e HD Powder-Coated
1.5" Tube Frame

e Aqua Pulse Feature

¢ 1.375" Diameter
“Easy Push”
Camera Head
o Waterproof
Camera Head
e 6 Super-Bright White
LED Lights w/Dimmer
e 12" Steel Spring Leader

e Premium CAT or
A/R Triplex Pump

e I/," Laser Penetrator
Nozzle

1-800-504-7435

AmazingMachinery.com 3811 Old Tasso Rd. * Cleveland, TN 37312

®3/g" or'/z" Super Slick
Push Cable

e Heavy Duty
Powder Coated
Storage Reel

e Operates On
Single 120 Volt
Electric Plug

e 4 Large Tires for
Stability & Ease of Use

e Compact to Fit Through
Most Doorways

e Wash-down Gun and Tipse Protective Roll Cage

e 50' High Pressure
Lead Hose

e Lock-in Station for
Remote Hose Reel

e Designed to Clean
2"to6"Lines

Honoa Gr () &Zar $FLIR LOT comee

Technologies
The Difference is Performance!

Introduces Kleen-Sight

www.kegtechnologies.net
» Camera
has Wi-Fi

» Stainless
Steel Body

- 80 LED Lights
- 2 Rechargeable

turning

A Nozzle
That Cleans 360°
While Recording!
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6 Months,
No Interest!

[ CepiPel

Zip Drain is the complete

system to clear and declog

overhead drains from start to finish,

all with no mess. Plus, Zip Drain can be
used on PVC, Cast Iron, and Copper Cleanouts

This is the end of the overhead mess.

Upload to a smart
» phone or tablet by
ning camera
into a hotspot!

EXCLUSIVE

OFFER!

SAVE $100

For a limited time receive $100 off
the purchase of any Zip Drain kit from
www.zipdrain.com using code ZDMSAVE100

Get 6 Months to Pay on Purchases of *39 or More. ﬁ

Choose PayPal Credit® at Checkout.
Subject to Credit Approval.

-

¢ ZPDRAIN
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S UTHLAND
OOL Mrc. Inc.

Building Innovative Tools for Municipalities

&Y &Y W G & &5 & L

Manhole Tools * Debris Baskets * Vac-Traps * Root Saws * Calcium Cutters © Sewer Rods © Handy Clams /\
Nozzle Extensions © Deep Vac Tube Holder * Grabbers Claws and Hooks * Diamond Tap Cutters - L
Fiberglass Poles * Hydraulic Cutters  Top Manhole Rollers « Sewer Spoons * Continuous Rod © Carbide Saws

1430 N. Hundley St 714.632.8198 [/ Tube

Anaheim, CA 92806 714.632.8228 www.SouthlandTool.com
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SAFETY FIRST

A Warning for the Weary

Fatigue-tracking devices alert workers when they are at greater risk for accidents

By Cory Dellenbach

t can be hard to know when it’s time to stop and rest. Workers are often
pushing to get the job done faster, and sacrificing health and safety in
the process.

“It’s well known that we are bad at judging our own fatigue levels,”
says Silvano Angelone, a fatigue solutions consultant with Caterpillar Inc.
“Often we think we are much more alert than we are.”

Caterpillar’s Cat Smartband, released in 2015, helps employers track
employees’ fatigue level. The wrist-worn device detects an employee’s sleep
and wake periods, and converts the data into an effectiveness score. If an
employee is too tired, the score will be lower. When a score approaches 70
percent, that employee is considered to be fatigue impaired.

Meeting a
CHALLENGE®

Do you have a Tough
Johstorytotell?

Drop usaline at
editor@cleaner.com

and tell us about how you
met a serious jobsite
challenge to delight a
customet.

Cleaner
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“Unlike the typical devices that are sold at your local electronics store,
this Cat Smartband is 93 percent accurate at conducting a polysomnography
sleep study, which is considered the gold standard in regard to sleep
studies,” Angelone says. “When the wearer uses the device, it will calibrate
to that individual and provide information in regard to fatigue and alertness
or effectiveness.”

The Cat Smartband, a device built by Fatigue Science, is built to stand
up to the rigors of construction work. The device measures motion with an
internal 3-D accelerometer. When the employee stops moving, it assumes
they are asleep.

USING THE INFORMATION

That information is downloaded into a software program that looks at
patterns of activity and matches those with things like the time of day and
how long it’s been since the person wearing the device last slept.

The Smartband provides supervisors with the capability to bring up
the information from the devices on a tablet or computer. In addition to
reviewing current levels of fatigue, the software also allows the supervisor
to review the predicted fatigue level for the group by shift’s end. The level of
information that the supervisor has access to can be controlled during the
setup of the project.

“The technology has helped bring a greater awareness and understanding
of fatigue and how it relates to one’s safety,” Angelone says. “In addition,
it has often created a competitiveness with the operators to see who can
achieve the best effectiveness score, which is achieved by improving sleep
quality and quantity.”

TREATING FATIGUE

Caterpillar Safety Services uses the technology, along with other tools,
to conduct a Fatigue Risk Assessment. With that, a company can determine
how to treat fatigue.

“As we continue to strive toward zero incidents, having the ability to
connect workers only adds to making it a safer work environment for all
involved,” Angelone says.

He adds that it isn’t unusual to hear from an operator involved in a
Fatigue Risk Assessment using one of Caterpillar’s tools. “They’re surprised.
They didn’t realize how tired they really were,” Angelone says. “It helps them
understand their need to improve their safety.” ¢
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TWO NEW SYSTEMS FOR COMPLETE PORTABILITY

Aries’ lightweight, yet rugged systems are easily transported and set up for
inspecting hard-to-access locations. New all-in-one controllers, with large 8.4-inch
LED screens, increase productivity for faster inspections over longer distances.

» The steerable Pathfinder features a Pan & Tilt L B Q.5TR &S Jib Es

camera with a 300° viewing angle and the

3 s 3 ) See what you’re missing.
industry’s first in-the-pipe self-cleaning lens.

e The Sentinel tractor and camera are easy to set . e oo .
up and use. The simple design with minimal parts = S ariesindustries.com
provides low maintenance. i (800) 234-7205

Call ﬁ?ries today to learn wt.ﬁ'ch of these systems can B ane cantiollsr
best improve your profitability. © Aries Industries, Inc.
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VIVAX
METROTECH

B s T

" Locate Lines "

Locate Water Leaks -
- Training Video = |
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vCam-5 Inspection System

Inspect lines from 3/ to 8".

Control module is LACP software compatible.

High resolution 600 and 700 TVL auto-upright camera heads.
Inspect larger 8” to/ 14" lines with the Type-B Skid Kit.
Locateithe sonde, trace the pushrod as well as buried utilities

with the vLocPro2 utility locator.

%. W ©

D34-C D46-CP
Type-B Skid Cameras Loc-55Tx vLocPro2

Call us for your no obligation on-site demonstration!

Vivax-Metrotech Corporation

3251 Olcott Street Toll Free: 800-446-3392 Email: sales@vxmt.com
Santa Clara, CA 95054, USA Fax: +1-408-734-1415 www.vivax-metrotech.com

The Pulsar 2000 line tracer is designed primarily to
locate metallic pipes. The Pulsar 2000 is a directional
line tracer. Connect the Pulsar's powerful and unique:
transmitter to your target pipe and locate only that pipe.
Locating can be accomplished under floors, in walls and
in ceilings. No grounding required.

Leak detection personnel... The Pulsar 2000, a must
have locator, can quickly identify the pipe location,
reducing the search area.

100% satisfaction guarantee. ... We are so sure you will
see the time saving benefit of the Pulsar 2000, that we will
let you return it for a full refund if you are not satisfied.

To learn more about the Pulsar 2000 and our leak
locating equipment, call 1-888-752-5463 or e-mail
jsmll@aol.com for a free demonstration video or CD
and references of satisfied customers.

Patented | We have been using the Pulsar 2000, with the XL2 fluid
) detector and Geophones, since January 1989 in our |

locating business. Our leak locates are accurate 95
of the time, but | can honestly say, the line we trace
is always there. Our equipment is user-friendly and
requires very little training. Purchase the Pulsar 2l]l]’
line tracer, XL2 fluid detector and Geophones, and start
locating leaks immediately.

www.Pulsar2000.com

- e
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HELPING
WORK
TEAMS
HEAR
WHAT'S
IMPORTANT

Experience hands-free team
communication plus hearing
protection without the
isolation of plugs or earmuffs.

Improve your crew’s safety and
awareness, increase precision
and productivity, and reduce
stressful noise exposure.

Sonetlics.

Hear what'’s important.

soneticscorp.com/public-works
877.959.9189
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THIS DRUM CAN’'T BE BEAT!

The rugged Electric Eel Model D-5 drain
and sewer cleaner combines professional
quality and affordability in a continuous
cable drum machine for cleaning 3"-10"
diameter lines up to 100 ft. J5g

The high density polyethylene drum and belt guard will not rust or dent and holds up
to 100 ft. of 3/4” diameter Tri-Max cable. Three sealed heavy-duty ball bearings
support the drum and a thick wall guide tube extends wear. The D-5 is powered

by a heavy-duty 1/2 H.P. capacitor-type motor to provide more torque, and the
power feed and drum can be quickly removed.

Additional features include: Large 10" solid wheels for easy maneuvering and
stabilization while in operation; extra strength 1-1/4" steel tubing framework;
5 position height adjustment on handle; wheel brake; continuous belt skids and
loading wheel built-in to handle; GFCI on 20 ft. line cord; and an air operated foot
* switch for easy operation. Contact us today! Find out more about why the D-5 is the drum that can’t be beat!

€ , 1-800-833-1212
® www.electriceel.com

DRAIN CLEANING TOOLS FOR PROFESSIONALS

ST T&T Tools, Inc. 800.521.6893

Fax: 800.521.3260 www.MighlyProbe-l-‘Olﬂ

Email: sales@mightyprobe.com

Call for a FREE Catalog
Soreje) 3341 © 103 [[e)

HOOKS... PROBES...
> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8” round, 3/8” hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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The Lombrico automated crawler for remote hose-end

control and much more.

The Lombrico remote controlled, double tracked
crawler gets the vacuum hose-end directly into
dangerous and hazardous material and hard to
reach places — keeping the operator out of harms
way. ldeal for confined spaces and no man entry
in such environments as steel plants, refineries
and mining operations, the innovative Lombrico
mini excavator can be used to vacuum settled
material in sewage pipelines, manifolds and
tunnels larger than 2.6 feet (80 cm) in diameter.

Brought to by FS Solutions

EfSolutions

The compact Lombrico is available in different
sizes with a wide range of tooling. Offered
exclusively by FS Solutions with 12 convenient
nationwide locations and from Joe Johnson
Equipment with 8 Canadian locations.

Visit www. FSSolutionsGroup.com/automation
or call 1-800-822-8785 for more information or
to schedule a demonstration.

Joe Johnson
Equipment
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PRODUCT NEWS

PRODUCT SPOTLIGHT

Picote Smart Spider takes on
delicate cleaning scenarios

By Jared Raney

From cleaning PVC to pipes with holes or sections missing, drain
cleaning professionals often run into situations where typical chain tools
or abrasive cleaning methods can do more harm than good.

The Smart Spider cleaning tool from Picote Solutions is designed to
excel in delicate pipe cleaning scenarios.

“The Smart Spider cleans all types of pipes fast and efficiently — it
is even safe to use in PVC pipes. It is a unique tool designed specifically
for pipes where the base or other sections are missing,” says Katja Lindy-
Wilkinson, CEO of Picote Solutions. “It’s cost-effective, easy to operate
and practical to maintain.

“Picote cleaning chains can’t be used in these situations, as the
chains would not be able to navigate through a missing section or hole in
the pipe,” Lindy-Wilkinson says. “If you have a fragile old cast iron pipe
with holes to clean, the Smart Spider is a good option.”

Versions of the Spider are available powered by the Picote Maxi Miller
(110 volts) for 4- and 6-inch pipes, or the Maxi Power+ Miller (400 volts)
for bigger 6-, 8- and 9-inch pipes.

“We were asked to develop a cleaning tool that can be used in
pipes where sections are missing. Most tools get stuck in the pipe when
a section is missing,” Lindy-Wilkinson says. “Several prototypes were

developed and tested in order to find the design that works, and the raw
materials for parts that would get the job done and be durable, yet not too
aggressive in a fragile pipe.”

Though not designed for general drain cleaning applications, the
Spider can be used to prepare a pipe for lining or coating. It creates a
rough surface, allowing an ideal bond between the resin and the pipe
wall. The Smart Spider+ with the Maxi Power+ can be used to remove
collapsing liner if the liner is not fully collapsed.

Rotating at a maximum of 1,000 rpm, the Smart Spider “pulverizes
scale into a fine dust, making it easy to flush with water, without causing
any blockages further down the line.”

It comes with 12 changeable legs, 4 or 6 inches in length, which are
now thicker and stronger than before. More innovations for the product
are already on the way, to improve performance and durability.

“All Smart Spider products will soon be equipped with a silicone-
based elastic part that can withstand higher temperatures compared to
the earlier natural rubber version,” Lindy-Wilkinson says. “We have also
been testing a specialty Smart Spider with cardbide tips (at the tip of the
legs) to remove inconsistent or failed coating in the pipe.” 219/440-1404;
www.picotesolutions.com

cnnmmommmm,

COXREELS THREE-WAY PIN LOCK

The three-way pin lock from COXREELS locks reels for transport in
heavy-duty applications. It can be installed on either side of the reel and, with
the use of the universal bracket, can be installed in 0-, 30-, 60- or 90-degree
rotation in respect to the base-mount surface of the reel. The lock safely secures
the reel and eases the activation of the rewind while ensuring the two actions
are mutually exclusive. The pin lock engages into a separate ring or the chain
sprocket rather than into the side of the drum-side disc for extra strength and
reliable activation. 800/269-7335; www.coxreels.com.

WESTECH WOLF HYDROEXCAVATOR
The Westech Wolf noncode certified hydroexcavator uses a Hibon 8702
tri-lobe blower rated at 5,300 cfm and 27 inches Hg. The side-mounted water
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tanks on the truck are designed to reduce weight by more than 40 percent and
are joined from left to right with a crossover equipped with glycol heat tracing.
The debris body is lifted using a telescoping, dual-acting hydraulic cylinder
capable of 36,000 pounds of force. The water system uses a Cat 3560 triplex
water pump rated at 20 gpm and 3,000 psig. The boom is a 10-inch turret
design with 26-foot overall reach and 320 degrees of motion. 780/955-3030;
www.westechvac.com.

PLASTIFLEX HI-VAC LTW
SEWER/SEPTIC PUMPER HOSE
The HiVac LTW Sewer/Septic Pumper Hose from Plastiflex is designed for
moderate to heavy-duty suction service. Engineered with a new polymer resin
blend and enhanced profile design, it provides durability for a variety of service
CONTINUED >>
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GORLITZ o INC.

Norwalk Blvd. Santa Fe Springs, Ca. 90670

MACHINES
FEEDERS
CABLES
RAMPS
CONNECTORS
LEADERS
CHUCKS
ENDS
RETRIEVERS
SPLICES
AUGERS
JETTERS
NOZZLES
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applications, including sewer, septic, environmental and marine pumping. The
over-molded cuff assembly offers direct cuff-to-hose mating for continuous
leak-free performance. 423/534-2044; www.plastiflex.com.

RIDGID DIGITAL RECORDING MONITORS

The SeeSnake CS6x and CS6xPak digital recording monitors from
RIDGID feature Wi-Fi and Bluetooth connectivity for quick viewing of drainline
conditions. The monitors stream and record inspections to a designated iOS
or Android phone or tablet using the free HQx Live companion app. Each
monitor has a water-resistant keyboard for direct control of camera and
monitor functions to provide for uninterrupted work in tough conditions.
800/769-7743; www.ridgid.com.

REELCRAFT'S SPRING-RETRACTABLE

HIGH-CAPACITY HOSE REELS
The G9000 Series high-capacity hose reels from Reelcraft are compact and
allow for longer lengths of larger-diameter hose. The redesigned gooseneck
can be removed from the reel for easier hose attachment. An external drive
spring allows for convenient access to the spring components and improved
servicing of the reel. The roller bearing inside the pillow block produces a
smoother spool rotation and easier operation. Models are available for 1 1/2-
inch L.D. by 50-foot low pressure air and water hose, 1-inch I1.D. by 75-foot
and 3/4-inch L.D. by 75-foot medium-pressure oil hose. 800/444-3134;
www.reelcraft.com.

GENERAL PIPE CLEANERS

MODEL 88 SECTIONAL DRAIN CLEANER
The Model 88 sectional drain cleaner from General Pipe Cleaners features
a heavy-duty 3/4 hp motor as standard equipment and drives a 3.5-1 gear
head ratio for power. It has a longer frame to protect the drive coupling, and
a larger front caster wheel. The cleaner spins 8- or 10-foot quick-coupling
cable sections at distances of 200 feet or more. The cables self-feed while the
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operator stands behind the machine as the cables screw into the line. Standard
equipment includes a safety clutch, air-actuated power switch, ground fault
circuit interrupter, folding handle, 10-inch wheels and a cable-feeding tool.
800/245-6200; www.drainbrain.com.

VACTOR MATTRACKS 400 SERIES

TRACK CONVERSION SYSTEM
The extreme-terrain configuration of the Vactor HXX Paradigm features a
Mattracks 400 Series rubber track conversion system for pipeline, utility and
construction applications. The hub-mounted design of the system facilitates
a fast conversion, approximately 45 minutes in a shop, from tires to tracks.
It features a rubber torsion anti-torque system and a 20-inch-wide front track
and 30-inch-wide rear track, and has a steering assist and rocker suspension.
800/627-3171; www.vactor.com.

PICOTE PVC CHAIN

Picote PVC chains are available as the Cyclone and Original designs,
and do not have carbide inserts, making them safe for use inside PVC pipes.
The chains are used with the Picote Micro or Mini Miller machines, utilizing the
1/3-inch-diameter shaft in 2-, 3- and 4-inch-diameter pipes. When used with the
Midi and Maxi Miller machines with its 1/2-inch shaft, the chains can be used in
4- and 6-inch-diameter pipes. 219/440-1404; www.picotesolutions.com.

SEWER PRO SHOP BLUE STAR SEWER NOZZLES

Sewer Pro Shop’s Blue Star sewer cleaning nozzles are manufactured with
optimized 3-D hydromechanics by Intersewer, located in Germany. Water coming
from the pressurized sewer hose is first divided by a conically-shaped piece and
turned around in the nozzle chamber, then guided directly to the stainless steel
nozzle inserts via 5-axis CNC precision. The nozzles are made in one piece,
reducing the chance of failure under pressure for greater safety and performance.
Utilizing case-hardened steel, stainless steel and ceramic inserts, the nozzles can
also be used with recycled water. 877/864-9394; www.sewerproshop.com. ¢
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S INSPECTION
SYSTEMS

20843 Santa Lucia
Tehachapi, CA 93561

Fax: 661.822.8917
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PURCHASE
3 SYSTEMS
AND GET
ATH ONE - Of Sauing

Tir
FREE At A Tiny Monuor%
Arraehe 'I IILED

With A Hi-Def

Monitor

The new Scooter Attaché 1+ now

‘ . includes a giant 15" LED
f hi-definition color monitor

_\J NEW ®
SD/DVR recorder, and has

Anil Skld Legs the capacity to operate other

They simply clip on. No glue or screws.

A/ 49%

camera systems too!

SCOOTERS ARE EASY TO USE,
TOUGH AND DEPENDABLE.

DON’T LEAVE THE SHOP
WITHOUT ONE.

o od0./7/72.81685 www.tvinspection.com
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WHY BUY FORBEST

e Our products are the
easiest devices to use and
record with both USB
and SD cards;

e Our products are reliable
and the most affordable;

e We offer the lowest
service cost and the
shortest turn-around.

Luxury Pipe/Duct
Inspection Camera

FB-PIC4188M/4188H

10" LCD Color Control Station
w/ USB & SD

1" Metal Waterproof Color
Camera w/Built-in
512HZ Transmitter

 130FT Cable & Reel
(Meter Counter for 4188H)

Mid/Long Range

FB-PIC3388MT/
3288T/3488T

 200'/300'/400' Cable & Ree!
w/Meter Counter
o Self Leveling Camera Head
e Spring Kit w/Built-in
512HZ Sonde Transmitter
* 10" LCD Monitor w/USB & SD
e Crawler for Easier Push

Portable Color Sewer/

Drain Camera rB-pic318ssp

© 65'/100'/130' =
Cable & Reel

* Color Camera Head

® 7" LCD Monitor w/USB & SD

Starting At:

T/7-7;

Pipe Inspection Camera <

US: 44130 Old Warm Springs Blvd. Fremont, CA 94538 Tel: 510 226 7988 Toll Free: 1 877 369 1199

FB-PIC3688A/3688AT

* 200FT/ 400FT Cable & Reel w/Meter Counter 54
e Pan-Tilt 360°/180° Color Waterproof
Camera Head w/Manual Zooming
* Spring Kit w/512HZ Sonde Transmitter
for 3688AT
e 10 inch LCD Monitor w/DVR & MIC
* Recording with USB Sfurhng Ar:

Flash Drive & SD Card
54, 590

e Crawler for easier push

Multi-Function
Control Station
w/Typing & Editing
FB-MTCST10

© 10" LCD Color Multi-Function
Control Station with USB & SD

© Typing & Editing on the Screen (¢
© Work with all Forbest Cameras -
& Cables

 Heavy Duty Waterproof Case

Please go to our Shopping Website www.forbestusa.com for more Cameras

www.forbestusa.net

Z Canada: 9040 Leslie St. Unit 1, Richmond Hill, ON L4B 3M4 Tel: 905 709 6226 Toll Free: 1 877 369 1199 Email: sales@forbestusa.net

OURTECHNOLOGY
IS BASED ON
SOUND SCIENCE

Inspect More, Clean Better =

_——
Active
Acoustics
screen for
blockage
with no
flow contact

MILLIONS OF FEET INSPECTED
s Screen 2+ miles per day n g\;_é? .
« Low cost: 5¢ to 15¢ per foot < "z\s‘-l S L—RAT
s Simple integration with GIS cmm-%
» Highly portable and easy to operate

o

6. InfoSense, Inc

Innovating Acoustic Inspection Technology™

877-747-3245
sales@infosenseinc.com « www.infosenseinc.com
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Petersen® Pipe Plugging Systems

Pipe Plugs and Packers for all

.. ' ‘ﬁ . your Pressure, Chemical, and

Temperature Requirements.
\ \ Call us to quickly customize a
’ =

pipe plug or plugging system

for your specific application.

Economical Hot Tap
Plugging Systems
INFLATICN SUPPLY INSERTION PULLEY
RTTACH PORT
ADJUSTABLE DEPTH o J
STOFCoLLAR ﬁaYCnE_T _I"u'_L_En

NFLATION RAM ANCHORING PLUG

.Mlﬂ =

INFLATION RAM
ANCHOR LUGS

DRAIN VALVE

DEFLATED PLUG
FACKING SEAL

LAUNCH CYLINDER

Q TAPFING VALVE

HOT TP A
SLEEVE “
FIFELINE
- T
i il

CENTERING GUIDE
INFLATED PLUG

Petersen o (il e

Serving Professionals Since 1916 FAX 800.669.1434 OR 262.692.2418



http://www.forbestusa.net
mailto:sales@forbestusa.net
http://www.forbestusa.com
mailto:sales@infosenseinc.com
http://www.infosenseinc.com
http://www.pipeplug.com
www.pipeplug.com

R AR
The New Isuzu Class 6 FTR Dellvers
More Value in a Low Cab Forward Truck

* Increased payload allowance for customer needs
* 8 wheelbases accommodate a multitude of body choices from 14-30 feet

* Easy to drive with outstanding driver visibility, superior maneuverability
and a tight turning radius

* Delivers a low cost of ownership with a 4HK1-TC diesel engine and

: '\ ‘l"E:; 3

\\',fé

Allison RDS 6-speed automatic transmission

Vehicle shown is a prototype with optional equipment; some equipment is dealer installed. Supreme is a trademark of Supreme Corporation.
Please see your authorized Isuzu dealer for details. © 2017 ISUZU COMMERCIAL TRUCK OF AMERICA. INC



www.isuzucv.com

THE CABLE CENTER 1-800-257-7209

MIDWEST’S LARGEST FACTORY AUTHORIZED
REPRIR CENTER FOR GATORCAM, GEN-EYE & SEESNAKE

=17 B RIDGID's

HOUR C$10 Digital Recording Monitor |

¥ =1=1={uJ0]Y/u @ ° USB Thumb Drive
e 12.1" Daylight Readable Display

* Multi Mode Recording

take snapshots, record full video & lean video

e Software Integrations
with SeeSnake HQ & RIDGIDConnect ™

FOR YOUR WATERBLAST PROJE(T SOLUTIONS

LaPlace WWW,.H20BLAST.COM

LTS RENTAL SALES
Company

GStom C-Ray 400"
YEARS Hand Nozzle @

Orca”

D &

BL Swiper”  C-Ray 800"

B INoroaisi
- Designed to connect ~
to the end of a sewer hose
or auxﬂlar‘_y hose. Properly rated Jawe® 100 J;/rvs“
to withstand the pressure.

Equipment Engineered for
Long Lasting Performance™

CALL TODAY FOR AN

ON-SI TE DEMONSTRATION ﬁ
Call For A FREE DVD

Lumberjack® Fir"

\l/

UNITS FOR SALE:

\
/
1\

JETSTREAM 3620 JETSTREAM 4220 MeE o Jete .
« CUMMINS “B” ENGINE * 20K @ 20GPM NOZZTe lce Bear

e THEROTICAL 20K @ 12.9GPM Taking Science to the Sewer'

« TRAILER MOUNTED 6GPM www.N0ZZtE.com é &
WITH DAY TANK @ Lumberjack®

me1.866.620.5915 75 series  Spinner”

76 Cleaner « July 2017


http://www.thecablecenterinc.com
http://www.nozzteq.com
http://www.nozzteq.com
http://www.nozzteq.com
www.nozzteq.com
www.h2oblast.com

UIGHER STANDE

DYNA FLEX SEWER CLEANING HOSE

FREE sHIPPING IN THE U.S.! FREE woob REEL"

Excludes Alaska & Hawaii

FREE MALE PIPE SWAGE FITTING!! FREE mMENDER!"

1" 2500 PSI ORANGE | 1" 3000 PSI BLUE
W/ MALE PIPE W/ MALE PIPE
BOTH ENDS BOTH ENDS

i $4095:00 $4195-00
mi $4295:00 $4395:00
mn $4695:00 $4795-00

PROMO CODE: CLEANER
OFFER GOOD THRU SEPTEMBER 30, 2017

S ke

i
R f1dds,

'l

EXCELLENT QUALITY 2-BRAID CONSTRUCTION
BONDED TUBE & COVER ABRASION & KINK RESISTANT WITH SLICK SURFACE

DYNA FLEX

I NCORPORATED

< Phone: 800-525-8463 Website: www. DynaFlexinc.com


http://www.DynaFlexInc.com

Robust & Reliable!

New T150 Mainline

Hose | Couplings | Valves | : 800-325-3730

Pumps | Vacuum Accessories | =

Rubber Products | Safety Equipment s MilwaukeeRubber.com
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Draincables Direct gives back to the community

Draincables Direct participated in a companywide canned food drive
March 27 through March 31 via their outreach program, Mission@Work, to
benefit local food banks. Employees contributed by bringing canned items to
their location or by donating directly to local food banks in their area.

Source One Environmental announces
partnership with Vortex Infrastructure

Source One Environmental announced its partnership with Vortex
Infrastructure as an exclusive distributor of Pipe-Robo-Tec USA.

KNIPEX joins DPA Buying Group

KNIPEX joined the Distributor Partners of America Buying Group, which
caters to the distributors and vendors of tools, fasteners and industrial supplies.
The company has more than 1,400 different professional pliers and tools
available to the DPA distributor member base. €

www.cleaner.com

FOR DRAIN AND PIPE CLEANING, INSPECTION AND REHABILITATION PROFESSIONALS


http://www.cleaner.com
http://www.cleaner.com
http://www.trytek.com
www.milwaukeerubber.com

o
=

DOUBLE DRAIN
PLUG

<

DUAL STAINLESS
LOCKING CORNERS

TES
o

™

FAST-DRAIN FRICTION
BUTTON FEET

4

ALL STAINLESS OR

ALUMINUM HARDWARE

Order yours at FatboyCoolers.com. Use promo code

COLE17 to save 10% on your order and get free shipping

A Boost
in
Productivity.

Free with

every nozzle.

SHAMROCK
PIPE TOOLS

EXCELLENCE IS REFLECTED IN EVERYTHING WE MAKE

800.633.7696
shamrockiools.com

y NEED TO LOCATE
wsi>  BURIED PVC?

28mm

= PIPE INSPECTION
"AML22 CAMERA SYSTEM

o Microprocessor
% _Intelligence
> 4 :
~ | GPS Plotting &
~ Tracking
* Noise Isolating
Headphones
* Patented
Technology

e 512Hz Trunsr!niﬂer

PL-1500 J PIPE & o 28mm Camera

CABLE

| & PL-2000 | Locators

("« Underground pipe & cable locafors ™ = - Waterproof IP68
0 Availugle in single frequency and .- -\ * Video Recording
[ multi-frequency WL 2 ¢ Digital Meter
* Lightweight receivers ' ¥ Counter
w? easy-fo-read LCDs 2

PROUDLY MADE IN THE USA www.ssilocators.com

www.cleaner.com * Since 1985 July 2017 79
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ADVERTISING
WATER

T 35
~ CANNON

\ﬁ
12-Month 3%
Inventory Financing

Program
$99/mo for first 3 Months

/
CEMTEC+

OUR MOST VERSATILE JETTER! /

FULLY LOADED! PRICE INCLUDES DELIVERY'* concrefe

Repair Products

Cementitious
Manhole

35 HPVunguard Englm: . 10GP

A Products
The KWMI Easement Machine is an all-ter- 7 06 '65 403 67 7

Benefits of our 12-Month rain rubber tracked power carrier designed www.hot;etusa.com www.awcookcement.com

3% Interest Program specifically for the pumper-cleaner industry.
* Get the cleaning equipment
solution you need now — pay for it over a

Introducing Water Cannon's
End User Inventory Program!
Make 3 payments for °99 followed by 9 equal
payments to complete the 12-month term.

With the KWMI Easement machine you will

12-month period have unparalleled access to manholes in
* Conserve working capifal WETLAND AREAS, WOODED AREAS,
* Equipment also can be used for rental pools NARROW ALLEYS, practically anywhere. - Turbo Fog
* Simple application/approval process The KWMI E  Machine is built : MA45:
« No documentation fee e asement Machine is built rug- - « Versatile /\
* Suggested order: $20K ged in construction and is easy to operate. ) ‘ P 5 o Light Weight ey Bl !
* Compact TURBO-FOG

e (reates Dense Smoke Since 1977

WaterCannon.com 800-503-0076

L '800'333"’\(’@7%)" www.kwmiequipment.com

DYE TRACERS

. Solutions
for:
o [nfilfration
o Septic Systems

= Lross Comnection o of Kingsoat Ghetil

Down time is expensive.
HAVE A SPARE CABLE?

‘ . ©
A Simple Squtlon for \C ’

Slippery PVC Pipe - AFTERMARKET

The R,'ghf Wheels CONNECTORS « CABLES

ALL cables and connectors are individually

CONFINED

B0\ SPACE Ai‘ e
ENTRY | K UHP SURFACE
.~/ PACKAGE o

=g Al atting Technologies nc. INDUSTRY We resurface all make.s of steel inspected and tested before sShipme/nt
2°3,195 772-286-1218 transport wheels-Including Rausch REASONABLE PRICES “%00)
The Best Package On The AT AFFORDABLE PRICES
Market Includes: § \
4?‘\ CAH. jERRY AT 7] 4'697'8697 504 738 7833 p/f * jfowler307@aol.com
* 4-Gas Air Monitor y ruth.hoth@oceanquipconnectors.com
(2 Year Sensor Warranty) WWW.CU(IC'GWS.Com www.OceanquipLLC.com
* 7’ Tripod
+ 3-Way Fall Protection j e and
B cou| v fittine
* Work Winch 4‘ \ . ;:efrno:kzllydliver? :utating jetlance 7
Y4 * numercus types of heat treated We re
* Full Body Harness 7 h, sapphire nozzles & tips o
= variety of pump replacement parts
* istriutor of Perker Hanndi oses Everywhere

- | hide =

Add a Blower with 15’ of duct for only s350'
Add a 5 Minute Escape Respirator for only $500! e Email: info@alljetting.com
== : Phone: 772-286-1218
www.alljetting.com
“QOur customers come first "

' You Are.

E_EZECH. 800.362.0240

www.mtechcompany.com
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ERICKSON

509.785.2955

CALL FOR UPDATED LIST OF
EQUIPMENT

WWW.ERICKSONTANK.COM
®
Masport
PUMPS & QUALITY COMPONENTS

Quincy, WA
fax: 509.785.3770

sales@ericksontank.com
“TANKS” FOR YOUR BUSINESS!

WE TAKE TRADES

T&T Tools, Inc.
800.521.6893

CALL c )
for a

FREE
Catalog
Many styles

Available

-

Insulated Heat-Treated
Soil Probes Hooks
(for locating) [for covers, lids, etc)

www.mightyprobe.com

SOLD

Reach over 26,000 professionals ‘

each month and sell your equip-
ment in the classified section.

v, o,
COLEpublishing =
www.Cleaner.com 5

www.olvidium.com

OBLITIROOT

SEWER LINE
FoamiNG RooT KiLLER

Up to 3x the active ingredient
(877) 477-5338

SEPTIC SYSTEM TREATMENT

Keep Your
Septic System
Trouble-free
Between

Pumpings

www.Fizzytabs.info

Email for a FREE Sample!
Barbara@custombio.com

Let Us Build Your
JETTER
I' - :

Ay

&= |JETTER.COM

S 866-944-3569

NEWS ALERTS ¢
Cleaner

Go to
cleaner.com/alerts

and get started today!

ADVERTISING

dR DYNAMIC
\REPAIRS

Internal Pipe Coating System

* Sets in seconds,
not hours or days like epoxy

* Coats from 100 mil
to 300 mils in one pass

* Structural

u Watch A Video Of This Process

871-501-0861 * PipeTechUSA.com

AQUA-ROCHET™

INDUSTRIAL TURBO
NOZZLE

THIS IS
ROCKET SCIENGE

”HYDRA-FLEX

FLUID INNOVATION

952-808-3640
www.hydraflexinc.com

We Repuair:

General Wire, Ratech, RIDGID, Hathorn Corp.
Electric Eel, GatorCams, Vision Intruders
and Vivax Inspection Cameras,
Locators, Command Modules and Cables

New & Refurhished Inspection
Equipment For Sale
Rental Equipment Available
Daily & Weekly Rates

INSPEGTION GAMERAS
ARE OUR

ONLY BUSINESS!

973-478-0893

DYNAMIC REPAIRS
40 Arnot St., Unit 20
Lodi, NJ 07644
dynamiccablerepairs@yahoo.com
www.dynamicrepairs.biz

(NO SLIP, JUST GRIP!

World’s First Polymer & Carbide Grit Wheel
Designed For Maximum Traction In All Pipe Types

WEFIT
MosT
MAJOR
v
BRANDS

EE— USE COUPON CODE (2017 m
== FORFREE2DAY SHIPPING

Order Online at www.trugrittraction.com
\_Or Call 407-900-1091 _PatentPending _/

WE HAVE

GRITTED

TRACKS
To0!

SMOKE

For SEWER TESTING

Superior Smoke Fluid Systems
Smoke Candles * Smoke Blowers

—3
Su

.
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classifieds

see photos in color at www.cleaner.com

BLOWERS

e
Two (2) Roots 821 PD blowers. Buy
both for $3,000.
814-696-4343 07

BUCKET MACHINES

Sewer Equipment Company of America
9hp belt-driven bucket machine. Optional
20" ftrailer with side boxes negotiable.
Fort Worth, Texas. Asking $10,000 0BO.
john.webbesg@gmail.com (CO7)

BUSINESSES

www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit
website or call 1-800-700-8062. (CBM)

Sewer rehab contractor in Colorado is exiting
the business. All assets are for sale at the
website: www.RMSRInc.com. Items include
a Vac-Con combo truck, Vac-Con straight jet,
Aries cutter truck, Hurst boiler truck, Thermo
King refer truck, wet out table, air compres-
sor, bucket winch, shooter and more. Con-
tact John at 303-953-0210. All reasonable
offers will be considered. (C07)

Fully-equipped Long Island, NY cess-
pool cleaning company for sale. Estab-
lished 50+ years serving Nassau & Suf-
folk Counties with excellent reputation and
high-repeat customer base. High volume of
drain cleaning calls every week. Best offer.
516-993-0446 (C07)

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,
FreeRouteManagementSoftware.com.

(co7)
DRAIN/SEWER
CLEANING EQUIPMENT

2004 Sterling Camel Hydrovac: 41,000
miles, 80gpm, 400" 1" hose. 10-yard de-
bris tank. $35,000. Pictures upon request @
cdscar@aol.com 916-747-3819 (C08)

Used and rebuilt cable machines in stock:
RIDGID K-7500, K-40, K-60, K-1500, Spar-
tan #1064, #300, #100, Electric Eel model
#C machines. The Cable Center: 800-257-
7209. (CBM)

JET VACS

. S

Aquatec B-52 Comho Sewer Cleaner
mounted on a 2001 International 4900
6x4: Municipal-owned, 6,200 hours.
2,000-gallon water tank, 5-yard debris

tank, 65gpm water pump. 2001 Interna-
tional 4900: 66,752 miles, International
diesel engine, 10-speed. Completely
serviced, work ready. FOB: Nashville, TN.
............................................... $59,500

Call Chad 615-416-5982
or Terry 615-957-9472  co7

2011 Vacall Model 1215 on Interna-
tional 7600, 410hp, Allison 4500 trans-
mission, 55,000 miles. 12-yard galva-
nized debris body, 1,500-gallon water,
Roots 824 blower. Myers 80gpm pump,
700gpm sludge pump, lateral reel.

$129,000

Call Mike 336-681-3840, SC co7

Vactor 2100 Series: Vac truck-

Kenworth, blue tank. Engine miles —
65,019. Engine hours — 9,456. Blower
hours - 3,623. Truck specifications:
Make - Kenworth T440. Year - 2012. HXX
kit installed. Debris body tank size — 15
yd. Blower size - 16. Water tank capac-
ity — 2,000 gallons. 80gpm H20 system
@ 2,500 psi. Sewer cleaner jetter truck.

Dave Jaeger 916-442-5400, CA
djaeger@norcalpipe.com cos

AT Yo —

Vac-Con industrial machine mounted
on a pre-owned 2006 Sterling cab and
chassis. $68,000. (Stock #8593C)

www.VacuumSalesinc.com
(888) VAC-UNIT (822-8648) csm

Camel 200 Jet-Vac/2002 Freightliner
FL-80: CAT diesel, Allison auto., NEW
MYERS WATER PUMP, Roots PD blower.
Municipal truck, only 73,207 miles.

$69,875

co7

Vactor 2100 PD Series: Vac truck
- Freightliner. Engine miles — 51,342.
Engine hours — 7,506. Blower hours
- 2,846. Truck specifications: Make
-Freightliner. Year - 2013. Tandem axel
(high dump). HXX kit installed. Debris
body tank size — 15 yd. Blower size - 18.
Water tank capacity — 2,000 gallons.

Asking $185,000

Dave Jaeger 916-442-5400, CA
djaeger@norcalpipe.com o3

2007 Sterling Vactor 2100PD tandem-axle
combination cleaning truck. Ex-city owned,
well maintained, and equipped with Califor-
nia Carb Compliant DPF System. See details
of this unit and other cleaning and CCTV
inspection units at www.empireequip.com.
Contact Craig at 714-639-8352. (CBM)

2010 Vacall AJV0812: 450hp, 824 Roots
blower 18", 80gpm @ 2,000psi Gen-
eral water pump. 1,200 gallons water, 8
yards debris, 1,000" 1" hose. Municipal-
owned, 48,000 miles, 7,353 chassis
hours, 2,300 cleaner hours. Great truck -
ready to go to work. $135,000. Call Brian
303-898-9475 (C07)

2012 Vacall Freightliner, Roots 18Hg PD
blower, 80gpm @ 2,500 psi, 1,500-gallon
freshwater, 10-yard debris. Automatic trans-
mission. 100k miles. Clean truck. $140,000.
Call Bill at 813-489-3108. (Co7)

JETTERS-TRAILER

2016 Sewer Equipment Model 545 trailer-
mounted high-pressure sewer cleaner:
500 ft. of 3/4" hose, 700-gallon tank, foot-
age meter, washdown system. Automatic
level wind, electronic water on/off. $45,000.
Call Matt 618-566-3003. (Co8)

The Industry’s Most Versatile Trailer
Jetter Model# HJ2TA1030HW, tandem
axle trailer, 35hp Vanguard 10gpm @
3,850psi, 325-gallon water tank, 300'
hose, General Pump. Fully loaded! List
$36,995. On sale for $32,995.

800-213-3272
www.hotjetusa.com

2016 0’Brien jetter: a40 gallons per
minute at 3,000 psi. Purchased new. 66
hours. Has remote and several nozzles.
Stored indoors. Truly brand-new unit.
Cummins diesel. Two (2) 350-gallon wa-
tertanks. ....ccocoeeeveveeeeenn $32,000

Call 706-252-4743, GA  cos

Harben 4016: New pump and gearbox. New,
heavy-duty custom trailer with only 120
hours on it. Two (2) 300-gallon tanks, anti-
freeze system, aluminum toolbox. Has large
hose reel, | have jump jet for it, but not in-
stalled. $20,000 firm. Cash sale. Mike Bow-
man 765-427-7575 (Co8)

JETTERS-TRUCK

1999 SECA 747-SP: 40 gpm @ 2,000
psi, 700-gallon poly tank. 4,940 hours.
Mounted on ex-municipal truck with
37,400 miles. ..oovevvreeerrrnnnns $14,000

608-835-7767, Wi CBM

Jack Doheny Supplies Inc. offers a full range
of late model combo units and DOT industrial
vacuum loaders. Call us @1-800-3DOHENY.

(CBM)
LOCATORS

Used RIDGID NaviTrack, Gen-Eye Model 100
and Goldak Model 4400. The Cable Center
800-257-7209. (CBM)

PLACE YOUR AD ONLINE AT www.cleaner.com — IT’S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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FOOTAGE FACTORY SPECIALS!

BIGSHOT

Underground Piercing Tools

GREAT PRODUCTS / GREAT VALUE

1-888-737-3668 www.footagetools.com

PIPELINE REHABILITATION

Perma-Liner Style Model 246 Steam Unit.
Used 2 times. $4,800 0BO. Text or call for
pics and videos: 239-340-3840 . (C08)

POSITIONS AVAILABLE

CCTV/Cutter Operator & CIPP Install-
ers wanted! Trenchless Pipe Repairs
LLC out of Sumner, WA is hiring! Contact
Nick Patrick for details.
253-320-1350 co7
nick@trenchlesspiperepairs.com

AVERAGE MONTHLY
CIRCULATION REACHES

READERS!

USE PROMO CODE:

U215

(2” dia.)

$2,795

UPTCOLE
FREE SHIPPING!

GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented,
highly motivated individual to fill a full-time
Sales Position in the Midwest (lowa based
preferred) region. GapVax is the leading man-
ufacturer of industrial and municipal vacuum
units and hydroexcavation units in the United
States. We provide the most reliable, com-
prehensive, and efficient mobile vacuum
units in the industrial and municipal markets.
Specifications of the position are listed on our
website, www.gapvax.com, click on the Now
Hiring link in the left hand column. Send re-
sumes to or betty@gapvax.com or 575 Cen-
tral Avenue, Johnstown, PA 15902.  (CBM)

PRESSURE WASHERS

Industrial Pressure Washer - New w/warranty
$9,500. 2,000psi, 18gpm. 999cc Kohler & AR
pump. Will deliver. 321-800-5763  (CBM)

Honda horizontal GX engines, new in-the-box
w/warranty. GX2000X - $399; GX270QAG -
$579; GX390QA - $599 delivered price. 800-
363-9855 or GXParts.com (CBM)

PUMPS

Honda model WP40X, 8 hp, 4" with hoses.
Honda 4 hp, 2" pump with hoses. The Cable
Center: 800-257-7209. (CBM)

(21/2” dia.)

$3,780

U262 U300

(3" dia.)

$4,395

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, combina-
tion jetter/vacs, vacuum street sweeper & catch
basin cleaner, truck & trailer mounted jetters. All
available for daily, weekly, monthly, and yearly
rentals. VSI Rentals, LLC, (888) VAC-UNIT
(822-8648) www.vsirentalslic.com. (CBV)

SERVICE/REPAIR

Dynamic Repairs - Inspection Camera
Repairs: 48 hour turn-around time. General
Wire, Ratech, RIDGID, Electric Eel Mfg,
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental
equipment available. For more info call
Jack at 973-478-0893. Lodi, New Jersey.
www.dynamicrepairs.biz (CBM)

TOOLS

RIDGID model #300 with stand, RIDGID tri-
stand vises, RP 330 ProPress kit. The Cable
Center: 800-257-7209. (CBM)

T&T Tools: Probes, hooks. Probes feature
steel shafts with threaded and hardened
tips. The insulated Mighty Probe™ tested
to 50,000 volts. Top Poppers™ open man-
hole covers easily. Free catalog. www.TandT
tools.com. Phone 800-521-6893. (CBM)

Bosch Brute hammer drill with cart irons.
The Cable Center: 800-257-7209.  (CBM)

U400

(4 dia.)

$4,950

2006 Ford E350 televising van, 5.4
engine, 61,000 miles. Envirosight 125
crawler (recently serviced), new cable,
Onan generator, washdown system.
Dual monitors for viewing inspections.
New in-dash screen with backup cam-
(=1 R $45,000

484-535-2550, PA co7

2011 Chevy 3500 Hi-Cube TV inspection
truck. 18,000 miles, 2 cameras, 2 crawlers,
new cable. All tools, spare parts, safety gear
and rebuilt Honda generator. $46,500. For
photos, text your email address to 630-333-

3704 or call 630-333-3704. (CO7)

2008 Ford E450, 16-ft. box, CUES pipe in-
spection unit. 7.5kw Genset, Jenny com-
pressor, ProData 2000. Only 36,000 miles.
V8 diesel, roof dash a/c. Local govt. retired.
$69,999. www.shumatetruckcenter.com or
813-877-6638 (C09)

PLACE YOUR AD ONLINE AT www.cleaner.com — IT’S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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TV INSPECTION

NEED TRACTION? We make aftermarket
more aggressive pads and chain assemblies
for all chain-driven camera tractors. Custom,
dependable, double-hole fabrication secured
to high-quality carbon steel chain, or just
pads and rivets. Also available: non-gritted
pads. Samples upon request. Pipe Tool
Specialties LLC: 888-390-6794; Fax 888-
390-6670; www.yourtractionpads.com or
email pts4422@yahoo.com (CBM)

2008 IBAK Portable mainline system for sale.
System mounted in 2005 Dodge Sprinter
2500 Short WB van. 4 x Marine battery over
Xantrex inverter power source. BK Portable
Control box, Two reels - KT180 mainline and
HSP40 pushreel. Two pipe crawlers - KRA65
with inclinometer & KRA75 with inclinom-
eter & scissor lift. Recent motors replaced
in KRA65. Two cameras - Orion and Hy-
drus. Lots of wheel sets, spare parts, ZSW
light-ring and two spare cables. Turnkey
inspection van with Wincan 8 software. Also
including 1998 Vactor 2100 dual-stage com-
bination flush truck on International chassis
that is operational but needs TLC (needs a
fan replaced). Career change requires sale.
Asking $75,000. Open to reasonable offers.
Darrin @ boorman50@hotmail.com (C07)

PEARPOINT — Mainliner buying & sell-
ing used equipment. Canada & USA PEAR-
POINT MAINLINE EQUIPMENT ONLY. Will buy
complete Pearpoint trucks. Will buy your
old system. Do you need parts? 399, 599
reels; 420, 448 tractors: 494 digital and
zoom 420 light heads. Call 800-265-4298 or
mainliner2075@hotmail.com (CBM)

2016 IBAK Premium Mainline Inspection
System for 5" - 48" pipe. Includes: Or-
pheus pan & tilt, zoom camera, T76 main-
line tractor with remote elevator, 1,000" of
cable, winch, control room, Onan 5.5Kw
generator. Mounted in 14" enclosed trailer.
Call Mike or Robert at 800-294-0149 or visit
www.williamsegpt.com (CO7)

2002 Chevy 3500 RST van with new POSM
computer - $35,000. 2001 Chevy 2500 RST
van with new POSM computer - $30,000.
Pictures upon request @ cdscar@aol.com.
916-747-3819 (C08)

USED Envirosight ROVVER Inspection Crawl-
er System: Overhauled with lots of new parts
and ready to run. Includes cable reel, cam-
era, tractor and controls, plus accessories.
$27,500. Call 973-252-6700. (CBM)

2007 CUES Inspection Trailer: OZIl pan-and-
tilt camera on steerable transporter with lift.
2,000 ft. reel. LAMP 1 lateral-launch camera
and transporter. Honda liquid-cooled gen-
erator, arrowstick, 18 ft. Express trailer. Nice
unit. $55,000. Accepting reasonable offers,
email me for more pictures. 269-585-5352
mwilson@ceenviro.com (C0o7)

LOOKING FOR TRACTION IN THAT GREASY
PIPE?? Finally — a flexible polymer wheel
with carbide grit for added traction in all pipe
types and conditions, fitting most major CCTV
transporter brands. Patent pending. Order to-
day at trugrittraction.com, call 407-900-1091
or email info@trugrittraction.com (CBM)

Used SeeSnake Camera Systems in all
sizes; Used General Wire Spring Camera
Systems in all sizes; Used machines in all
sizes. We want your trade! The Cable Center:
800-257-7209 (CBM)

CUES full outfit camera unit. 2005 E450 die-
sel CUES-built truck. Cameras, tractors, new
parts, tools, gas monitors, EVERYTHING to
work. Owner retiring. Vactor 2100 and jet-
ters available too! 204-688-5220 (CO7)

Used and rebuilt camera kits in stock: RIDGID
Mini Compact, Mini Color, Standard Self-
Leveling, General Gen-Eye |, Il and Ill, Aries
Seeker, and SRECO kits. The Cable Center:
800-257-7209. (CBM)

VACUUM LOADERS

s,

1999 International Guzzler vacuum
excavator: Totally refurbished, purchased
new for Big Dig Project. 27" blower, CAT
engine, auto remote. Special noise-sup-
pression equipment. Tri-axle. High-pres-
sure wash-down system - 300-gallon
water tank. $85,900 0BO. Also available
1997 Ford Guzzler vacuum excavator -
same features as 1999 International.
No washdown system. $85,900 0BO.

617-212-0162, MA co7

WANTED

Wanted to Buy: Vactor 2100s and late model
Guzzlers. Cash. 800-336-4369. (CBM)

WATERBLASTING

20,000 - 55,000 psi Sapphire Nozzles, 0S4,
0S6, 0S7 replacements, UHP hoses & re-
placement parts. Excellent quality & prices.
772-286-1218, info@alljetting.com, www.
alljetting.com (CBM)

Waterblasters - NLB / Jetstream, quantiplex
/ triplex, 10-20K, 150hp-375hp Cummins,
hoses, accessories, Stoneage tools... Way
too much to list - industrial contractor liqui-
dating inventory. Call 813-323-4940. (C07)

For Sale: Two (2) Myers M1610K40 — pumps
only. www.waterjettingequipment.com or
phone 714-259-7700. (CBM)
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THE CABLE CENTER - 1-800-257-7209

( Y

Es 24 HOUR TURNAROUND - MIDWEST'’S LARGEST FACTORY AUTHORIZED

=

e REPAIR CENTER FOR GEN-EYE, GATORCAM & SEESNAKE

ClogCh - EW Gen-Eye
\r'og opper - N Hot Spot™

‘. __ Pipe Locator

+ M Eaosy to read display — Icons
. lead you to your target and auto
backlight lets you locate in dimly
lit areas.

M Total field antenna array — Allows you locate
from any direction.

Ml Line direction compass — Tells you the lay of
the pipe.

M Industry’s most rugged locator — Rated IP65,
the industry’s highest, it is dust and dirt proof and
water resistant.

N B Superior Battery Life — Batteries lasts twice as

I ther brands.
B Multi-function cutting tools M Safe cleaning on metal, A

olastic and clay pipes il B Expanded Frequencies — Locates fwo sonde

frequencies, two power frequencies and four line
M Variety of sizes frequencies.

M Six self-sharpening blades

M Risk-free pipe damage |
MW Connector options for most | M Upgradeable Software — Use the USB port to

B Maneuvers around tight upgrade software in the field.

rain cleaning machin
bends drain cleaning machines

=

= 1 General J-1450 Mini-Rooter XP™ Speedrooter 92™
General J-2900 Portable Jetter Basic Unit — No cable cutters Basic Unit — No cable cutters

Basic Unit Machine Only Basic Unit Machine Only or power feed or power feed

$2745 $1540 $580 $1160

FREE DELIVERY FREE DELIVERY FREE DELIVERY FREE DELIVERY

FREE FREIGHT ON ALL CAMERA KITS

THE CABLE CENTER * 8318 OLIVE BLVYD. ¢ ST. LOUIS, MO 63132 ¢ 314-993-3099 ¢ thecablecenterinc.com
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www.thecablecenterinc.com

Pressure Washers, Replacement Engines
Pumps, Parts & Accessories
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Industry Trained Staff vilablefrom 830 am to 6:00 p.m. Water Cannon, Un contacto en Espanol: llama al: 1.800.917.9274

weekdays E.S.T.
Water Cannon
Orlando | Phoenix | Minneapolis | Hattiesburg | Melbourne | Toronto | Bogota is proud to be a

International: 1-321-800-5763 MWBE
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SPARTAN
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MODEL 1065

PROFESSIONAL
GRADE.
FOR TOUGH

SPARTANTOOL.COM | 800.435.3866 CUSTOMERS.

SPARTAN CABLE


www.spartantool.com



