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“An operator using a nozzle needs to know what he is 
doing,” says Grimes. “The nozzle has to be rated with the cor-
rect psi and gpm for the flusher, or you won’t get the proper 
performance and you can harm the pump and it could be 
costly to repair.” 


Grimes says using the proper nozzle with the jetter is like 
putting the right size tires on your car. Everything has to work 
together. They prefer Tier 3 nozzles, but also use Tier 2.


He says the network of contractors in the St. Louis area 
shares insight on equipment, and if someone has a bad experi-
ence, they typically share that information. On the other hand, 
if a contractor finds a great nozzle or other piece of equipment, 
that information is shared as well.


“We all talk,” says Grimes. “There is plenty of work out there. It’s not 
like, ‘Oh my gosh, I’m in a bunker and no one can talk to me.’ No. We have 
an open rapport.”


 


ON SITE AND IN THE FIELD
Drain Surgeons operates out of a 


3 1/2-acre site, with an acre for park-
ing and a 2,500-square-foot building 
for office and warehouse space.


Grimes says his first duty at the 
beginning of every day is checking 
the maintenance board to see what 
needs to be addressed.


“If there are any maintenance 
jobs, I want to know about it and 
have that attended to,” he says, add-
ing that he and Von Klemen perform 
most maintenance duties in their 
own shop. “If a call should come 
in that requires that equipment and 
we’re not ready to go, I may lose the 
job. So having equipment up and 
running, that is my first priority.”


Another priority is making sure 
he has knowledgeable and skilled 
technicians in the field using the 
equipment to its full potential and 
taking good care of customers.


“You are only as strong as your 
technicians are good at their job,” he 
says. “There are not a lot of sewer 
cleaners out there, and it takes a spe-
cial person to do this job.” C


more info
Cargo South
229/468-7164
www.cargosouthinc.com


Electric Eel
800/833-1212
www.electriceel.com
(See ad page 42)


Envirosight
866/936-8476
www.envirosight.com
(See ads on pages 5, 11)


FMC Technologies/
John Bean Sprayers
800/241-2308
www.johnbeansprayers.com


Hi-Vac Corporation
800/752-2400
www.hi-vac.com


Radiodetection
877/247-3797
www.radiodetection.com


Ratech Electronics, Ltd.
800/461-9200
www.ratech-electronics.com
(See ad page 52)


RIDGID
800/769-7743
www.ridgid.com
(See ads on pages 7, 21)


StoneAge, Inc.
866/795-1586
www.stoneagetools.com
(See ads on pages 4, 67)


“An operator using a nozzle needs to 


know what he is doing. The nozzle has to 


be rated with the correct psi and gpm for 


the flusher, or you won’t get the proper 


performance and you can harm the 


pump and it could be costly to repair.”
Benji Grimes


The Drain Surgeons team includes, from left, technician Rico Pozzo, technician Roger 
Walka, technician Joe Donovan, assistant office manager Jason Grimes, technician Joe 
Richardson, owner Connie Grimes, technician Josh Mueller, principal Benji Grimes, master 
technician/consultant James Von Klemen, technician Tim Miller, and office manager 
Andrew Grimes.


Conquer.


Proudly Manufactured in the U.S.A.  |  ARIESINDUSTRIES.com  |  (800) 234-7205


Become the conqueror of cross-bore locating. Get down the line inspecting 30, 40 … 50 plus laterals 
a day experiencing unparalleled productivity with the Aries LETS (Lateral Evaluation Television System).


Engineered to inspect a mainline up to 48-inch diameter and a lateral of more than 150-feet, the Aries 
LETS has features robust enough to enable you to easily conquer the opportunities in front of you. Add 
the self-cleaning PE3600 Pan/Tilt camera and you have the most complete system available today for 
navigating and inspecting the toughest lateral line conditions.


Begin your conquest. Unleash the relentless Aries LETS to discover dangerous cross-bore locations. 
For more information, contact your Aries dealer or sales representative today.
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ust like in sports, savvy contractors are always on the lookout for a 
game-changer – that one piece of equipment that can dramatically 
improve productivity, efficiency and the bottom line. At Grand Lake 
Plumbing & Heating Co. in Grand Lake, Colo., that unit is a custom-


built HotJet USA water jetter.
Why? The unit enables technicians to thaw out frozen pipelines during 


frigid Colorado winters in significantly less time than with the smaller por-
table jetters they used to use.


“It’s the best piece of equipment we’ve ever bought in terms of getting 
a new kind of work and being more efficient doing it,” says Chris Wood, the 
company’s service manager. “In all honesty, it’s pretty amazing what the HotJet 
water jetter has been able to do for us.


“First of all, it opened up a whole new realm of business for us,” he 
continues. “Without this unit, I’d be sending customers to my competitors 
who have the capability to get the job done in an efficient manner. Secondly, 
it helps us thaw sewer lines much more efficiently than our smaller portable 
sewer machines, which run off tap-water pressure.”


As an example, Wood points to a particularly tough job one winter: 
thawing out a 3-inch frozen water main that services a water treatment facil-
ity on an area ranch. Technicians ended up clearing out about 750 feet of ice 
in 13 hours.


“It would have been impossible to do with our smaller jetters,” he says. 
“It was frozen solid every inch of the way because the frost line was unusually 
deep that year.”


Sheer power makes the biggest difference in productivity: about 2,800 
psi at a maximum of 25 gpm compared to 1,200 psi at 8 gpm generated by 
the smaller jetter units. That’s the difference between moving feet per minute 
versus inches per minute, respectively, Wood says.


MONEY
MACHINES


The Heat is On
HOT-WATER JETTER IMPROVES COLORADO CONTRACTOR’S EFFICIENCY 


AND PROFITABILITY WHEN THAWING FROZEN LATERALS


BY KEN WYSOCKY


J


money machines   
OWNER: Grand Lake Plumbing & Heating Co., 
 Grand Lake, Colo.


MACHINE: HotJet USA water jetter (division of Power Line Industries)


FUNCTION: Clearing frozen residential and commercial lateral lines


FEATURES: A 35 hp Vanguard gas engine; 2,800 psi at 
 8 to 25 gpm; a 350-gallon water tank; 
 a Hotsy 5900 kerosene heating unit; 
 enclosed Haulmark trailer


COST: About $30,000


WEBSITE: www.grandlakeplumbing.com


The HotJet USA hot-water jetter produces about 2,800 psi at a maximum of 25 
gpm, helping workers thaw frozen sewer lines much more efficiently.


Grand Lake Plumbing & Heating’s custom-built HotJet USA trailer jetter has 
provided a significant boost in business over the winter months.


(continued)















“In a typical, 100-foot-long frozen sewer line, it might take us several 
hours to get through it with the smaller jetters,” Wood explains. “But with 
this bigger machine, it sometimes takes as little as 30 minutes. Over the 
course of a year, that’s a ton of time.”


The ability to produce hotter water – up to 200 degrees – and carry more 
of it, also improves productivity. The company’s smaller jetters can supply 
only 40 to 50 gallons of hot water at a time, which means time-consuming – 
and efficiency-killing – refills, Wood says.


“It might take us a full day to do a job if we have to wait for a water 
heater to recover and keep producing the same amount of hot water as our 350- 
gallon tank carries,” he says. “That’s a big-time improvement in profitability, 


too, because we might be able to do three or four jobs in a day instead of one. 
And it improves customer satisfaction because they don’t have to wait as long.”


A 35 hp Vanguard gas engine powers the unit, which features a 350- 
gallon water tank; a Hotsy 5900 kerosene heating unit; a hose reel that can 
carry 100 feet of supply-line hose; a hose reel with an additional 300 feet of 
pressure hose that can handle up to 4,000 psi; and two additional 100-foot 
pressure hoses for even longer drain lines.


The additional hose capacity also improves productivity by allowing 
crews to perform commercial jobs from one entry point. Otherwise, they’d 
have to use numerous entry points, which involves reeling and unreeling hose 
and moving the trailer in between entries. On average, this reduces time on 
jobs by about 25 percent, Wood estimates, which he notes is a substantial 
amount over the course of a year.


Frozen residential and commercial lateral lines are an ongoing prob-
lem in the region from about January through April. Wood says Grand Lake 
Plumbing specified an 18-foot Haulmark enclosed trailer to protect compo-
nents from the brutally cold winter temperatures in Colorado, which often 
dip below zero. An electric heater keeps the inside warm. Moreover, the sides 
of the trailer act as a “moving billboard” that effectively promotes the com-
pany, Wood says.


In summer, crews don’t use the HotJet unit as frequently. But when  
winter rolls around, the workhorse gets busy again, increasing customer sat-
isfaction and improving productivity.


“I think it’s more than paid for itself,” Wood says. C


SHOW US THE MONEY (MACHINE)
Money Machines, a feature in Cleaner, reports on innovative work 


vehicles that help contractors operate more efficiently, satisfy customers 
and earn more profit. We’d like to know about your Money Machine — 
be it a service van, camera truck, jetting rig, vacuum unit or any vehicle 
that really helps drive your business. To nominate your vehicle for a feature 
in this column, send an email to editor@cleaner.com. Tell us briefly but 
specifically what features make it a great producer. And send a picture — 
because appearance counts. We look forward to seeing your Money Machine.


“In a typical, 100-foot-long frozen sewer line, it might 


take us several hours to get through it with the 


smaller jetters. But with this bigger machine, it 


sometimes takes as little as 30 minutes. Over 


the course of a year, that’s a ton of time.”


Chris Wood


money machines   
OWNER: Grand Lake Plumbing & Heating Co., 
 Grand Lake, Colo.


MACHINE: HotJet USA water jetter (division of Power Line Industries)


FUNCTION: Clearing frozen residential and commercial lateral lines


FEATURES: A 35 hp Vanguard gas engine; 2,800 psi at 
 8 to 25 gpm; a 350-gallon water tank; 
 a Hotsy 5900 kerosene heating unit; 
 enclosed Haulmark trailer


COST: About $30,000


WEBSITE: www.grandlakeplumbing.com






































































































