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(continued)


tool/product, learned how to service it, stocked the 
parts I needed, and we are able to take care of most 
repairs ourselves through proper training, keeping 
costs down and getting equipment back into service 
as fast as possible.”


The plumbing technicians are equipped with 
Ford E350 Super Duty Extended Vans. “As far as 
trucks go,” Kershaw says, “I have always been a Ford 
guy. We drive every van to 200,000 miles before con-


sidering getting rid of them. They last and most re-
pairs can be performed by my local mechanic.”


When a job calls for digging, Kershaw turns to 
his Caterpillar 357B and Bobcat 335 mini excavator. 
The Caterpillar includes backhoe, bucket, forklift and 
trencher attachments, and can tackle a wide range 
of jobs. The Bobcat has allowed him to expand the 
scope of his operation.


Kershaw equips his plumbers with Scooter Vid-
eo Inspection systems to get a good look at the inside 
of a pipe before determining what repairs are neces-
sary. If they find obstructions, his crews have access 
to a collection of jetters, including four Spartan elec-
tric jetters, two Harben trailer jetters and a Spartan 
Warrior Hydro-Jet trailer jetter. Each of the trucks is 
equipped with Spartan Drain Cable machines.


Kershaw says he likes the Spartan Tool 
equipment because they offer the best service. “We 
have a rep who visits frequently, providing repairs  
and parts.”


Mr. Rooter of Hudson Valley’s plumbers 
also have access to a TRIC Tools pipe bursting 
system and a Perma-Liner pipelining system 
when they have to deal with a damaged sewer 
line.


For his company’s septic system work, 
Kershaw has a 2,000-gallon pumper on a 
Freightliner chassis and a 4,000-gallon pumper 
on a Kenworth chassis.


 
HANDLING UPS AND DOWNS


Although he offers a full range of services, 
Kershaw has avoided new construction “because 


Kurt Albert handles the controls of a Spartan trailer 
jetter while cleaning a sewer line at Our Lady of 
Lourdes High School in Poughkeepsie, N.Y.


“We know that 76 percent of our 


business is repeat business. If I didn’t 


have that repeat business level 


when the economy went down in 


2008, then I’d be out of business.”
Clint Kershaw


“We know that most people aren’t going to stay with us forever, but even 
with our office workers we want them to learn the skills not only to do their job 
right, but to help them move on if they want to.”


Although his technicians are scattered over a broad territory, Kershaw 
brings them into the office once a week for a group meeting to go over any  
issues that might require training or a new approach.


CLEAN TRUCKS AND GOOD EQUIPMENT
Mr. Rooter of the Hudson Valley technicians are expected to keep their 


company trucks stocked and ready to handle just about any plumbing problem 
they encounter on the initial visit to a customer’s home or business.


Kershaw is just as particular in choosing equipment for his crew as he is 
in the hiring process. “When I started in this business I chose one make and 
model of each piece of equipment that I was going to use. Every plumbing 
shop I went into had broken equipment lying all over the place. I picked each 


“We know that most people aren’t going to stay with 


us forever, but even with our office workers we want 


them to learn the skills not only to do their job right, 


but to help them move on if they want to.”
Clint Kershaw


Late in 2011, a local church called Clint Kershaw and asked 
if he could provide some assistance as its members tried to help a 
widow whose house needed major repairs.


Kershaw was asked to look at the boiler system that heated the 
home for the woman and two grandsons she was caring for. “She 
was just living in a house that was falling down around her, “he says, 
“The people were trying to make it liveable again.”


The church members called because Kershaw had recently an-
nounced that he was starting a new effort called “Mr. Rooter Wants 
to Help.” He says he started the program because, “We’ve always 
done little stuff for people from time to time and I just decided that 
people have been good to us and it was time for some payback.”


Kershaw agreed to check on the boiler system and headed 
to the home of Elizabeth Vantassel to inspect the problems and 
determine what he could do to help. Before he ever entered the 
house, however, he noticed that her yard was soggy and flooded 
with sewage. He quickly determined that the corroded steel septic 
system had been severely damaged when someone drove through 
Vantassel’s yard and drove over the tank.


Kershaw told organizers that Vantassel’s septic system was her 
most serious problem and he offered to replace the system for her 
free of charge. The job normally would have cost $15,000.


In the next six months, Kershaw tackled two more jobs as part 
of the program, one at a home where a woman’s son had solved 
her failed sewer line problem by digging a hole in her back yard, 
and another for a woman who had a failed sewer line running to 
her septic system. Kershaw’s team inspected the line and saw that 
it was severely damaged. “She had to keep paying someone to 
keep cleaning the line, so we just replaced it,” he says.


Kershaw says that he and his employees have enjoyed meet-
ing the people who needed their help and are happy they can do 
something to improve their lives. So far, he says, the biggest chal-
lenge is getting nominations for more people in need of help. Mr. 
Rooter of the Hudson Valley has links through its Facebook page 
to a site where people can nominate families or individuals who 
need help (http://mrrooterplumbingwantstohelp.com/). The only  
requirement to make a nomination is that the person must “like” the 
company on Facebook.


CARING FOR HIS COMMUNITIES


ABOVE: Mr. Rooter employees John Gorman, left, and Kurt Albert use a 
Scooter camera to inspect a line at Our Lady of Lourdes High School in 
Poughkeepsie, N.Y. RIGHT: Shawn Abrams uses a Spartan cable machine to 
clear a line at Hannaford Plaza in Wappingers Falls, N.Y.































few months ago this column discussed jetting safety and the tragic 
death of Chad Unverzagt, who was killed in a jetting accident in 
New Castle, Ind. Unverzagt was struck by the trailer jetter’s nozzle 
after it broke free from the pipe he was cleaning and launched up 


out of the pipe.
Unverzagt had 30 years of experience in the business. This wasn’t his first 


jetting job, yet in the midst of a routine job, something went horribly wrong. 
It’s something that could happen to anyone operating this kind of equipment 
on any job, any day. Proper safety precautions are critical, but even the best 
operators sometimes take things for granted.


Until now, safety clothing for jetting was mostly limited to large pieces of 
armor designed for ultrahigh pressure jetting or blasting, but a new line of gear 


for mid-pressure jetting – the range typically used to clean sewer and drain lines 
– is bringing another layer of safety to the industry.


The garments are made from Dyneema, which manufacturer TST Sweden 
claims is the strongest fiber in the world. It is made of polyethylene fiber that is 
15 times stronger than steel on a weight-for-weight basis. That allows for a high 
level of protection and without a lot of extra weight or bulk. The garments offer 
protection up to 7,500 psi with rotary or spinning and fan nozzles and 3,000 
psi with a straight jet on a gun. 


Jackets, pants, aprons and full one-piece suits are available, along with 
gloves. The garments are designed for safety, comfort and functionality, with 
lined insides and feature waterproof and dirt-repelling exteriors. The full one-
piece suit weighs 5.5 pounds.


TST Sweden has been making heavier protective clothing for higher-
pressure applications for a long time, but the new safety line is something 
US Jetting president Nick Woodhead pushed for and advocated. He says it’s  
much more functional for this industry than the armored protective gear that’s 
been available.


“Ultrahigh pressure gear is too hot in the summer and too cumbersome in 
the winter,” Woodhead says. “This is just like a rain suit.”


Woodhead says the new protective clothing is a great step, but it will take 
time and awareness for it to become a standard. He says at some point there will 
be a push for jetting companies to provide this type of safety gear, and eventu-
ally laws will change and it will be required.


“The big difficulty is people taking the mid-pressure range for granted; 
you’re not operating at the 40,000 psi range that you know is going to kill you,” 
Woodhead says.


The other major hurdle for safety in general, says Woodhead, is education. 
“People have got to be trained, and they need to be trained officially. We run 
training programs all the time. Most people get trained by the former operator, 
but who trained him? Formal training and formal education is what’s vitally 
important in this industry.”


More information about TST Sweden’s ProOperator safety gear is available 
at www.tst-sweden.com. C


Cloak of Protection
A NEW LINE OF SAFETY GEAR WILL HELP KEEP JETTER OPERATORS SAFE


BY LUKE LAGGIS


SAFETY
FIRST


A
“The big difficulty is people taking the mid-pressure 


range for granted; you’re not operating at the 


40,000 psi range that you know is going to kill you.”
Nick Woodhead
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Conquer.


Proudly Manufactured in the U.S.A.  |  ARIESINDUSTRIES.com  |  (800) 234-7205


Become the conqueror of cross-bore locating. Get down the line inspecting 30, 40 … 50 plus laterals 
a day experiencing unparalleled productivity with the Aries LETS (Lateral Evaluation Television System).


Engineered to inspect a mainline up to 48-inch diameter and a lateral of more than 150-feet, the Aries 
LETS has features robust enough to enable you to easily conquer the opportunities in front of you. Add 
the self-cleaning PE3600 Pan/Tilt camera and you have the most complete system available today for 
navigating and inspecting the toughest lateral line conditions.


Begin your conquest. Unleash the relentless Aries LETS to discover dangerous cross-bore locations. 
For more information, contact your Aries dealer or sales representative today.
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hen it comes to productivity and durability, John Stemmle 
knows a good thing when he sees it. That’s why his company, 
Stemmle Plumbing Repair Inc., in Richmond, Va., owns 17 
Duracable DM30 cable drain cleaning machines – one for 


each of the company’s service trucks.
Over the years, the Duracable machines have become an integral part of 


Stemmle Plumbing’s operations, which breaks down into about 65 percent 
commercial work and the rest residential. The company uses the DM30s – 
equipped with a 1/2 hp, 200 rpm motor and designed for 2- to 6-inch-diam-
eter lines – to clean residential and commercial lateral lines and septic tank 
lines, Stemmle says.


“We’ve had great success with the machines,” he notes. “They’re good-
size machines – very powerful – and they require very little maintenance. We 
clean them and grease them, and aside from that, they’re mostly maintenance 
free. We have some that are 10 years old and still run great. It’s hard to deter-
mine exactly, but there’s no doubt they’ve saved us thousands of dollars over 
the years in repairs and replacement parts.


“Drain cleaning is a big portion of our business – about one-third of our 
gross sales revenue – so that makes them pretty valuable pieces of equipment.”


An easy-to-detach cable reel allows technicians to break down the 
DM30 into two pieces, which makes it easier for one technician to carry up 
and down stairs. Because it detaches so easily, the company generally can 
do jobs with just one technician where it otherwise might need two to carry 
heavy equipment.


“Instead of lifting one 200-pound 
piece of equipment up and down steps, 
they can carry two 100-pound pieces 
separately,” Stemmle explains. “That  
reduces stress on our guys – keeps them 
from getting tired and minimizes injuries. 
We also have ramps on the sides of our 
trucks to minimize lifting-related injuries.”


The detachable reel, which allows for 
easy cable size changes, also adds to the 
machine’s versatility. Stemmle Plumbing 
usually uses 110 feet of 11/16-inch cable, 
but sometimes technicians switch to  
1/2-inch cable to do smaller floor drains 
and pipes.


“That way, we don’t have to buy additional machines dedicated to just 
floor drains,” Stemmle notes. “Switching reels takes just a couple minutes and 
involves just one screw, so it’s hassle free.”


Stemmle also lauds the DM30’s power retriever that pulls the cable back 
onto the reel. That helps technicians minimize fatigue and muscle strains stem-
ming from pulling and tugging on the cable. Moreover, the blades can do a 
better, more uniform job of cleaning when retrieved at a steady pace, he says.


One of the DM30’s strongest assets is durability. Stemmle says that 
many times, the drain cleaners run for three or four hours straight. As an 


MONEY
MACHINES


Strong, Durable and Easy to Maintain
STEMMLE PLUMBING REPAIR DEPENDS ON THE DURACABLE DM30 TO GET THE JOB DONE


BY KEN WYSOCKY


W


money machines   
OWNER: Stemmle Plumbing Repair Inc., Richmond, Va.


MACHINE: Duracable DM30 cable drain cleaning machine
 Duracable Manufacturing Company
 800/247-4081
 www.duracable.com


FUNCTION: Cleaning residential and commercial lateral lines


FEATURES:  1/2 hp, 200 rpm motor; 21-inch, open-spoke 
 detachable reel; 110 feet of 11/16-inch cable; 
 power feed and return


COST:  About $2,500


WEBSITE:  www.stemmleplumbing.com


Technicians, from left, Gary Dickerson, 
Clay Wheeler and Chris Castlebury with 
Stemmle Plumbing Repair’s Duracable 
DM30 drain cleaning machines. (Photo 
courtesy of Stemmle Plumbing Repair)


example, he cites a 300-foot-long stretch of drain pipe at a local hospital that 
frequently clogs with debris, grease and soap scum that turns into sludge and 
gets trapped in pipes with “bellies” that don’t drain well.


“The clean-out is by an entranceway to the outpatient surgery area,” 
Stemmle says. “We have to work at night, cabling the line out to 300 feet, 
then using a sewer jetter that goes in through a manhole to push the debris 
out to the mainline in the street. Our DM30 runs for hours on that job, but 
we’ve never had a problem working on that line.”


The DM30’s durability also generates repeat business and word-of-
mouth referrals because they rarely break down on a job. On-the-job break-
downs can damage a company’s reputation, and makes customers who are  


already anxious about a sewer backup even more nervous, Stemmle points out.
“They’re stressed out, wondering if you’re going to come back and finish 


the job,” he says. “Plus it prolongs the job – maybe it doubles or triples the 
time required to complete the task. Maybe you even have to bring out another 
technician who otherwise would be out generating revenue on another job.


“I’ve worked for companies where drain machines were in the shop  
almost as much as we used them,” he adds. “It was extremely frustrating for 
the technicians and the customers. So when I decided to start my own com-
pany, I went out and purchased the best equipment I could find.


“These machines are invaluable to my business – strong and depend-
able,” he concludes. “They don’t let us down.” C


SHOW US THE MONEY (MACHINE)
Money Machines, a feature in Cleaner, reports on innovative work 


vehicles that help contractors operate more efficiently, satisfy customers 
and earn more profit. We’d like to know about your Money Machine — 
be it a service van, camera truck, jetting rig, vacuum unit or any vehicle 
that really helps drive your business. To nominate your vehicle for a feature 
in this column, send an email to editor@cleaner.com. Tell us briefly but 
specifically what features make it a great producer. And send a picture — 
because appearance counts. We look forward to seeing your Money Machine.


“They’re good-size machines – very powerful – and 


they require very little maintenance. We clean them 


and grease them, and aside from that, they’re mostly 


maintenance free. We have some that are 10 years 


old and still run great.”


John Stemmle


Cleaner is FREE! Subscribe online at cleaner.com
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