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Lighter.

Compact.
All-in-one Design. /

The Gen-Eye SD™ gives you all the features The fully adjustable docking arm -
of a full size video inspection system in a mounts onto a big capacity reel. i

compact, portable package. , " p— It's loaded with tough Gel-Rod™ push rod that
With the SD card reader, you s s protects against moisture damage if the rod Is

can record video or stil cut or abraded. And the color self-
mages — a one GB card | leveling camera makes It easier for you

cacors abaii fwn hors o 8 N ‘ and your customers to follow the action.
video. Keep a copy for your \ | With this easily maneuverable, all-in-one

records and make copies for _ ) ZZ % package you're set to trouble-shoot 3'
your customers. 2 to 10" lines. You can even mount the
SD onto a mini reel to get down to

2" 10 4" lines.

The Gen-Eye SD also includes built-in
voice over microphone, on-screen
distance counter, date/time stamp,
AC and DC power cords, and 512 Hz

transmitter for camera location.

the Gen-Eye SD includes an
8" LCD color monitor and
a full keyboard with nine
pages of memory for —

on-screen titling. * ‘
_l___l_'_'_'_'—-—-—._

”E”El,ﬂl To learn more or to arrange a free demo,

PIPE GLEANERS  call the Drain Brains® at 800-245-6200 or 412-771-6300,

www.drainbrain.com or visit www.drainbrain.com/gen-eye.

The toughest tools down the line;”
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TECHNOLOGY

RESPONSIBILITY

The most intelligent operating

system in the industry.
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Knowledge 1s power 1202

What makes the Omrmibus Control System the most intelligent operating system
in the industry? Because one simple control operates ALL the vacuum and water
system functions of the Vac-Con Combination Sewer Cleaner. This coordination of
systems allows you to use only as much power as 15 needed, saving time and fuel
expended on the job.

The Ommbus Control System 1s precise, economical, and expandable. Not to
mention it's backed by a worldwide network of trained distributors.

Omimbus 1s what happens when you blend the power of expenence with the

power of technology. For more information visit wWwWw.vac-Cor.corml

A HOLDENC INDUSTRIES Company



When You Need the Best!

Banshee Family - Now with Models up to 40k psi (2800 bar)

safety hirst: Using a VE-400  Backout Preventer Banshea™ BN18" - 40k psi (2800 bar Banshee" exiting tube bundle

The Most Powerful and Effective

d * Flexible & Rigid Lancing
Rotary Tube Cleaners Available

e 7 Models - Up to 40k psi

AT | ™ m ile i : Mo : 5" |0 o ditl Gperale g
T|IE'TI':".:III.. now J .E’I.Ilﬂﬂhﬂiﬂ.. odels designed 1o clean tubes from ¥ .I_:I o 27 L., and operate e Polisher & Unplugger Heads
from 2k psi up to 40k psi. (2800 bar). The advantages of the Banshee ™ tube cleaners are that £ ; )
they offer a straight flow through design which delivers the highest quality jets through to the e 052 'Eapph"' € TIPS for 40k P51
tubes being cleaned. They are also maintenance free, using the high pressure water as a liguad e Maintenance Free

beanng, therefore not requiring seals, oils, or ball bearings. Banshees ™ also offer several
types of replaceable head ophions including unplugger, polisher, universal, and custom options

* Patented Technology

Head
Options

Banshee”
Family

TUBE CLEANING

-

NEW

Polisher Heads Unplugger Heads Universal Heads

IUIIEHIIE
WATERBLAST TOOLS

970-259-2869 = FAX: 970-259-2868 * 466 5. Skylane Dr. * Durango, CO 81303 USA

Email: sales@stoneagetools.com * 1-866-795-1586 (Toll Free in U.S.) * www.stoneagetools.com




Haloptic" targeting

Will change how you see

Pipe infrastructure.

Think zooming can't provide a quality infrastructure assessment at the lowest possible cost?
QuickView® with Haloptic™ targeting technology is here to prove you wrong. With powerful
pinpoint illumination and a built-in manhole camera, this new QuickView captures pipeline
infrastructure in a single pass. It's all you need to inspect pipe and manhole condition, scope
maintenance work, and avoid confined space entry. More than 2000 operators already trust
QuickView for fast, comprehensive inspection—if you're not one of them, let

the new QuickView show you what you've been missing.

&HALOPTJ’C 2

Patent-pending Haloptic technology uses an
engineered lamp/reflector combo to project a
halo of light precisely aligned with the camera
view. This concentrated beam floods pipe walls
with light, and illuminates distant targets for
maximum clarity and detail.

viewer/recorder.

Pole-mounted unit
stores up to 32 GB.

Complete kit.
Transport camera and
viewer/recorder in o

single rugged case.

www.envirosight.com - (866) 936-8476 - (973) 252-6700

The QuickView, Emvirosight ond Holophic naomes and logos are trodemarks of Envirosigi.
C2070 Envirasigh!, LLC, QuickWiew carries patents 6,538,732 and 7,009,658, others pending,
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To See The CS1000 In Action
SCAN TAG!

snap & Seel Get The Free Reader
@ www.RIDGID.com/snapandlearn

Reco rd digitally.

Chgitally record still images and vided with the touch of a button

Deliver d-»

Ueliver iImages, video and multi-media reports on a flash drive
that can be viewed on : Ny COmputel

A0, RIDGID, Inc.

The SeeSnake” CS1000 Digital Recording Momitor by RIDGID® 13
the fast, comvanment way W record, report and deliver stll images

and video digitally, Just grab it and go! Learmn more and schedule
demonstrations: 800.769.7743 or www RIDGIDUporade.com,

© © O ©

Lhgital Diayhght Hettery HIDGIOCannect”
Recarding Raadable Pawered Enabled

We %
suild | RIDGID EMERSON.

Reputations™ Professional Tools

The Emerson logo s a frademark and service mark of Emaerson Electnic Co, &

DIAGNOSTICS PRES5ING PIPE & TUBE TOOLS DRAIN MAINTENANCE POWER TOOLS
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With twenty vears at the top of the

jetting business, vou can be sure we’lll

be here to give vou the best.

THE PRESSURE IS ON.

The unique US Jetting
S018 Run Dry Pump
S000 PSI-ee- 18 GPM

cleaning powenr
more clearing powenr

more cutting powenr

more earning powenr

U§]ET TING.

THE PRESSURE 15 ON

i ——
T—

see our full range at www.usjetting.com

or call us on 1-800-538-8464 1-800-jetting



FROM THE

EDITOR

The First One They Call
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VEDIA, YOU CAN RAISE YOUR COMPANY'S PROFILE IN YOUR MARKET AREA

n the town of 13,000 where | work, there's a stockbhroker/investment advisor
whose name appears regularly in the big-city daily newspaper published 100
miles south. That paper covers essentally the entire stae, and it circulares

widely where [ live and in the bigger cities within an hour or so,
Mow, this broker (let's call him Fred) is likely no better or worse than the
hundreds ol other brokers scartered around the area. And yet, often, when a
business reponter from the big-city paper 15 doing a story about stock markes
trends, he calls Fred. He could call any number of brokers right there in the big
city, yet he calls Fred. And Fred gives an opinion on what he sees happening in
the world of stocks

Hundreds of thousands ol readers see those siories and see Fred and his
company mentioned. 50 one can only guess thar Fred gers business out of ir.

But why do those reporters call
made the effort to get o know a cou

ted? Simple: Because once upon a ume he
ale of them. And when they call, he abways

How do you go about it? It's easier than you might think. You simply have
oy devore a little time and be willing to shed the low proble that many small busi-
nesses seem 1o prefer

STEP INTO THEIR SHOES

Ty see how this works, it helps o understand news reporters, They re often
voung and inexperienced. They have 1o write about almaost every subject imagin-
able, yet they are experts on none, or very lew. 50 when they need 1o write ahoun
an unfamiliar topic, they have o rely on expens.

That's where you come in. Getting to know them is not quite as simple as
stopping in, saying hello, and handing them a business card — although thar can
be a pood star. You'll eam their conhdence by oflering them unbiased, useful
MOTALLON

Reporters aren't interested in ralking about how big or wonderlul your com-

Reporters are often young and inexperienced. They have 1o write about almost every subject imaginable,
vet they are experts on none, of very few. 5o when they need 1o write about an

unfamiliar topic, they have 1o rely on experts,

drops what he's doing and talks o them. As a result, he gers publicity and wins
recognition and respect far out of propottion o the sheer size of his business

HOW'S YOUR PROFILE?

What has this o do with you? Well, how would you like 1o be seen as the
g0-t0 expent on any subject in your community related o drain cleaning and
pipe maintenance? Wouldn't that be a nice addition to vour marketing program?

Mow, 11l admit, many more people are interested in trading stocks than in
fixing drains and sewers, And much more is wnten about stocks and invest-
ments than abour cable machines and jener nozzles

And vet there will be imes when your local newspaper or radio station is
working on a story that wuches on yvour profession. And chances are they'll be
lookang for reliable sources of information. You can be one of them.

r"',.'".l"."'.'"ff""I”f""”f""””ﬂ

Check Out Our Updated Web Site At
www.EasyGCamLLC.com
2005-2979

To the hundreds :3_1? plumbers who h;ped re-aezitgn EasyCAM Il

ETEARERRRS

Listening to your great suggestions made our job easy! Thank you.

239-260-2056
It just makes sense.

F EQSY B0 I ust makes sense.
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pany is, or how long vouve been in business, or what generation of the family
business vou and your son or danghter represent. vou want to talk abour tha,
visit the ad department

Bur suppase some issue related 1o vour business stars making news around
town. Suppose lor example thar the city is allang abour a lateral repair program
to controd [&zl. There's an opportunity to call the repomer who's writing the sto-
nes and share some information about lateral repair methods.

BEING A RESOURCE

First find out when the reponer s deadline is, and call at some other time of
day. Or start by dropping an e-mail (many papers print reporters’ addresses along
with their bylines), Offer to provide a linde extra insight into the wechnologies
available for replacing or repairing laterals cheaply and conveniently

Assuming the reporter 1s willing 1o listen, you don't want 1o start mumpering
all vour wonderlul services. Just 1alk objectively abour the repair rechnologies
what they are, how they work, why one might be better than another in a cenain
sttuation, what their relative costs are.

Expect to get mavbe five or ten minutes of the reporter’s fme. Stay longer
il he or she is interested, but don't over-stay your welcome (these are very busy
people jugeling many priorites ar once).

lf vou provide interesting inlormarion thar helps a reporer develop an inter-
esting story that informs the community and eams praise from an editor, you e
on your way to becoming the first person that reporter calls on any issue related
toy your industry.

Il and when he or she does seek you our again, stop what vou're doing and

fake the call. Now vou're on vour way 10 building a relationship thar will elevate
vour stanure in the community and help yvou stand out rom all vour compertitors
Just like that small-town stockbroker named Fred.
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Flowing!

" =Reliable Products

«Excellent Delivery
=Incredible Support
«Personal Service

Manufacturing Drain and Sewer Jetting
Equipment since 1985. Cold and hot water

Portable, stationary and trailer mounted
models for lines up to 24~

Custom built equipment to your specifications.

-l——l-""-._ !.". * e T
i

520 Brooks Road 800-648-5011
lowa Falls, IA 50126 www.Cam3Spray.com

The SOIL SURGEON 7%

.

Use your sewer combination truck fo:
» LINE LOCATE < POTHOLE

* TRENCHING = BASIN CLEANING

(within minutes)

= Fits all truck monufoctere designs
* Quick connects to 8- or b-inch boom

RGEON INC

- oy — - * You control water flow pressure ond power
Features include: with the truck’s controls
* -foot tuiff wbe * ls designed to cut through all types of soil

« 1" water connection

* Handles for easy moneuvering

* Wator ring with tips boring Inward
to cut the soil and ocutward to get

tabe down
* Bumpors on baltom o protect lips
and line

Call For A Free Video and Info. on Your Nearest Distributor

949-363-1401 . www.soilsurgeoninc.com

] E Clesier * Janaary 201 1

“Forbest”, a well-known
brand in the family ot Inspec-

tion Cameras, means Quality
and Competitive price.

2 Disbibution Centers, located in
California, USA, and Ontario,
Canaoda, provide our customers

with a quick delivery and o reliable 7" LD Coben M with bisi-iy DAT) v
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Does your pipe lining system have...

Ic[: PMG @ A

Perma-Lateral™ Inversion Lining
« [CC. MNSF and IAPMO Certified.

« Permanently Stops Root Intrusion, Infiltration and Ex-filtration.

Turn-Key
Trailers

Bridges Missing Sections of Pipe.

« Seamless/Jointless From Beginning to End. MERHIEE

«  Ambient or Heat Assist Cure.

"The consistency and quality of Perma-Liner
products have allowed us to install every job with

absolute confidence.” .
e

e

-.-"_‘

air inversion
unit

.'_il.
T

“Perma-Liner is the only
solution we'll use for our CIPP
projects.”

T

Pull-In-Place Pipe Lining

"I highly recommend the
Perma-Liner system to

everyone who is in the
plumbing business.” « Abiity to line around multiple bends and vertical stacks while

« 100% Trenchless - No digging up floors, landscaping, or
tearing up walls.

stopping and starting anywhere in the line.

; «  Ambient or Heat Assist Cure,
www.youtube.com/Permaliner

You Tu hé . “The Maverick”

Hot Water Cure System

JTEOM =Y A

CALL
(B66) 336-2568 Toll Free
(727) 507-9749 International

VISIT

www.perma-liner.com

A- . frl_rr_ﬂr_
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2 4

the winter

months slow
you down!



ultra ultra ultra
LIGHT - VERSATILE - SAFE

115 NEW!

PREMIERING
JANUARY 2011

GAS

'IL":IIN TRACTOR

Quick to Install. Roll Your Own,
As light as 1301bs. Optional wheel kit. 2' & 4' high panels.

For Environmental and
Support Service Professionals

This is What Aluminum Shoring Was Meant to be!

ASCA 1-800-SHORING

EI.FEWMTM-EFHEEIH CALL TOLL-FREE NATIOQONWIDE - 1-§0&-Tdd-Tdd4

1#&4&34&37 mﬁhﬂﬁﬂg.mm [ ] Start my FREE* subscription to GOMC magazine.

(L3, sibscnphions omdy,)

CONTRACTOR

Signoture (required) Date E

Print Mamaea E

Title |

Company MNome E

Mailing Address E

Ciby Sate Zip E

Phione Fax E

E-Miail E

| : | _ i Also send a FREE" subscriplion to: (U5 subscrigtions onfy) E

- WATERBLASTERS: ! | Cowerker's Name :
PRESSURE TO 40K, " 1y \ | _ :
FLOW TO 100 GPM B DA Tike ;

« WATER JETTING TOOLS | il "-it'_ - AW Coworker's Mame :
* HYDRO-MOWERS RN ! 2 ;
+ 3D NOZZLES .t - | :
* ROTATING NOZILES '- e WHAT IS YOUR COMPANY'S PRIMARY SERVICE? |chack anky one) :
« HIGH PRESSURE HOSES ' . - 2 Oilfield Services 1 Gas/Mining Services [ Equipment Sales/Manufacturing &
+ LANCES | : " - e = [ Indusirial /Commercial /Municipal Services [ Trucking/Houling E
- F"_I-IHGS vk ':.L . ol g [ Oihes E
¢ TIPS . .;35 652.5210 s i
* SUPPLIES , *. " FOR YOUR FAX this form to: 715.546.37864 |
* EXPERIENCED TEAM ©  WATERBLAST [JEHEYRTIEIrIu, E
: | PROJECT . :

TRAINING & SETUP ¥ |1'| SOLUTIONS COLE Publishing, P.O. Box 220, Three Lokes, W 54542-0220 |
‘WWW. H20BLAST.COM PHONE E00-25/7-7222 ONLINE ot www.gomcmag.com ':'

__________________________________________________________
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f——%f‘ GLOBAL NOVELTY

Jse - sEc  Sewer Cleaning Nozzle with Controlled Rotation Speed

* [gmpered slainkess steal body * 4 ceramic noZzle inseris 43° provide an

» Tempered slainless sleel sXids unmvaled claanimng afficiency

* High peformance Iniction chutch with « 2 feramic noZz2ke insers 18° crosswise
ceramic discs in comjunction with the forward bonng cul through roots,
anghes of jet incidance in the claaning grease and mineral deposits
nead controis 1he ralalion speed * & coaled slainiess sleel noZzle Insers 15°
generate an unequaled propulsion by means

AdvVanced
5 J*"-""- of our Advance

Qptimizeg 30

- Patented -

r

Availabie wilh rgid guide
skid made of tempered ~ i \ Hydro Kechanlcs ™
slainless steal (as shown| "ﬂ. I

OF Confinuousy H'

adjustable, llexible - Y & Low maintenance:
gu-qe i made o Cur Primus s operalsd
stainkass steel. ooty
by waler coming Froem
B pressurized hose,

. ubrication and replacement of
Folabde or reciamed water b * el
4 . 90P e oo fines B | mechanical pars s requir |
102" - 114" hose thread connections  eameer, 18 firsl twelve months of operation
Flow rate: 18 gpem - 100 gpm T thus making our Primus extremehy
Pressure; 2000 - 3600 PS| max cperator frendly,

Operating range:

ewer tquipment Corporation E3
l?ﬂﬂ Emﬁrprrsv Woy = Suite Hn- = Marietta, A 30067

1-866-408-2814 770-984-2802 B
AL info@usbsec.com ¢ www.usbsec.com

MEN-WWAY Beali=s the Dihers

DAY-IN - DAY-0UT

And they have fer over 30 years

KEN-VWAY CABLE CLEANERS
for cleaning sewer, drain or process lines

. from one to ten inches, up to 75 feet
with the Junior and up 1o
a full length of 300 feet
with the Model 400

Eunlls::"!-:‘:f:ﬂalllns . L\\

\Sw

¢
I

e

-_—

g 191 E

* Haat Treated E/B"
* Inner-Core or Non-Core
* it Most Other Brands

* Interchangeable with Most Brands LARSIE PUnS Syslaius. Dy or M.

* Coupling or Blade Holding Types 1'“““‘533'“551

30 ROBERTE ROAD, SFPFARTA, Wil 5485865
werwruw_mrn-wvway com - Eomaail s info G e n - wiiy eorm

What’s Your Infrastructure
Trying to Tell You?

Worldwide, More Users Trust WinCan™ to Understand
Their Pipeline Assets.

When you choose underground infrastructure software, you're selecting
mare than specific capabilities at a given price—you're picking a partnes
to support and evolve the technology for decades to come. WinCan has
been around 15 years—longer than anyone—and we've always been
market leader. From small contractors to large cities, more users trust us

to deliver responsive support, scalability and ceaseless innovation.

WinCan Infinity entitles you to every WinCan Yalue Bundles deliver more
upgrade, plus unlimited suppart and tunctionality for your imvestment, with
special pricing on new modules—all for savings up to 60% off traditional

an afiordable annual subscription, PIICIN.

=

(877) 626-8386 - www.pipelineanalytics.com

Winan and Fipelne Arakiics ae tiademarks of Apzine snalytics ©2010 All rghts eserved
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That Accident Cost HOW much?
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BY TED J. RULSEH

o good emplover wanis o see a team member injured on the job
it's just not something you {orget easily. But if the human factor isn'y
enough reason 1o siress salety in the workplace, here's another: Ac-
cidents can be very expensive.

just how expensive? CO5HA helps vou ger a feel for the costs — all

I|"II_' O

of an accident serious enough o keep an employee off the job for a
spell. The “S$alety Pays™ program is an interacrive computter tool that lets you es-
imate the costs of an occupational injury or illnesses and their aftect on profir.

It makes a calculation of the average direct cost of an injury or illness, and
an indirect cost multipher Then, it uses your company’'s proht margin (as a
|-:|I_'|'i'L_'|'|| I|{ '-'.:_JIII._"-..:I [Cd :':lrl|il._:l'| |.|'Il._'. AT AT I.'II: FEVEn e vyl 'I.'.'I||_]|l:_1 |.|.H'l el [ ﬂl._'l'll._:r-

are 10 cover rthe accident costs. You can hind the ool anr www osha Fl.!-".'_-"l._l_l':-:":l."
smallbusiness/salerypays/index. himl

TAKE IT FOR A 5PIN

let's take a run through the ool based on a theoretical emplovee named
Joe. The hrst step 1s o select an injury type. Let's say that Joe sullered a frac-
re because of an unsale condition on a job site. We select that item [rom the
drop-down menu

Mow we enter the company s profit margin — ler's say 5 percent. And h-
nally we enter the number ol instances — just one. When we click on Calculate,
the ool brings up a breakdown ol the cosis,

The estmated direct cost for a fracture (average) is $37.911, the averape
ndirect cost is $41.702, and the wnal is $79,613, Based on a 5 percent prof
margin, it would take $834,000 of additional revenue 1o cover only the direc
cost of the accident, and $1.,592,000 to cover both the direct and indirect cosis

SOURCE OF THE NUMBERS

The extent 1o which yvour company pavs the direct costs depends on the
nature of vouwr workers” compensation insurance policy. The indirect cosis al-
ways come out of your company’s pocket.

Your #1 Supplier

of Sewer Inspection
\ Connectors, Cables, Pigtails,

Pipe & Joint Repair Kits

OceanquipLLC.com

b h g

L - oy
B Soaccr | r'ﬁ__ ' Beath
Y Tuc e 23031

L o
e Pt 1Y

504 738 7833 p/f W jfowler307@aol.com
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Where do these cost hgures come from, and whar do they include? Well,
the injury and illness cost estimates are derived using data from the Manonal
Council on Compensation Insurance Inc. (NCCI). The information is based on
statistical repons submitted for 2004

The indirect cost estimates are taken rom the Business Roundiable pub-
licarion, fmproving Construction Safety Performance, and are based on a siudy
conducted by the Stanford University Department of Civil Engineering.

The magnitude of indirect costs is inversely related to the seriousness of
the injury. The less serous the injury the higher the rato of indirect cosis to
direct costs (our or fve times higher), For more serious injures, indirect costs

Clearly, the cost of a workplace accident
& steep, and It comeas on 1op of having
fo tell Joe's wife and family why he s
not coming home healthy.

will average one or two times the direct costs ol the injury.
While they account for the majority of the true costs of an accident, indi-
rect costs are usually uninsured, and therelore unrecoverable,

WHAT ARE INDIRECT COSTS?
Indirect cosis are those that go above and beyond the actual cost of reat-
ing Joe's injury and compensating him, They include:
*  Any wages paid o Joe [or absences not covered by workers' compen-
SALICT.
*  The wage costs related to time lost through work stoppage alter the
accident occurred
¢ Administratve time spent by supervisors investigating and reporting
on the accidem
*  The cost ol maining a temporary replacement for Joe
*  Lost productivity related to the leaming curve new or temporary em-
ployees always [ace.
*  The cost of accommodating Joe and his injury in the workplace, il
NECEsSary
*  Replacement cosis of damaged material, machinery and property
Clearly, the cost ol a workplace accident is steep., and it comes on 1wop of
having to tell Joe's wile and family why he 15 not coming home healthy, Perhaps
looking at all the costs — emotional and hnancial — provides an incentive o
review vour safety program, and improve it if yvou need o,
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Jetstream waterblasting equipment is easy to operate and easy to maintain.
More than that, our units, parts and accessories are backed by knowledgeable,

approachable people who understand that our business 1s your business.

&1

“We always use Jetstream because they have less hey worked with us until the operation was up

downtime and they are easier to work on. The and running smoothly. With Jetstream’s help, we
people are knowledgeable and helpful. You tell finished what would have been a two-week

them your problem, and they help yvou fix it. project in six days.”

They'll even drill special nozzles for yvou.” Charlie Underwood, Operations Manager

Stave Johnson, Division Manager Midwest Waterbiasting, Chnton, M

CCS, Longview, A

It's easy to choose Jetstream.

For more information or a demonstration e,s,ream
_ nor a GIOIT GO AV,

NS

call 1-800/231-8192 or visit www.waterblast.com.
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TOLL FREEBOO/461:9200

tel. 905.660.7072 i) | e | Lty T A L T 1 ] TS
fax 905.660.1519 = :
www.ratech-electronics.com 144 See EUET’}"H'HHE.
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Sewer Hose Guides
TigerTail™ Style :

e “ Aluminum _
W% Grease R
, |

34" or 117° $122.00 . g', : gg. ﬂiﬁ . SR
mm Eﬂ'm .EIHIH R e e .hl:.:::.:::;:.-

- i o Eﬂm
w4'-15=..._......i1d.nn - Y4'-18° or 35° ss0.00 OO Cutter  Withad rops L 1 Eﬁaay o $65.00
3/8"15°.........$33.00 ya-18024°, ss3.00  Assemblies 34" 2-way . $89.00
1/2°-25° . $46.00 118° 0r 30°. ., $66.00  Skid Mounted Clamps .. " 511900
‘I.fE_-Eﬁ-ﬁl.T ...... $49,00 1°-15° or 30°_.... $68.00 w/flat blades.......... $888.00 {-1/4* 2-way ..... $226.00
=120 ......... $55.00 i - 1-1/4"-18 or 35° 585.00 wifconcave ades...$930.00 4500 psi
3/4°-12°LT ... $65.00 A wispiral blades...... $930.00 Power Clamps 8" 3-way ........§115.00
1 12-:! .ilﬁ-'!l.ﬂﬂ' 1 & e ] HH' Donut Mounted E "Efl!.l.’lI:I' 179 Tway $1m:un
1-12°LT ... $81.00 3'-6" available it s

1" Big Shark . 55!5.!]1! vifflat blaces......... $867.00 : 34" 3-way ... $180.00
P wiconcave blades . $909.00 King Clamps " 3oway . $190.00
. Stainless Steel {12 $70.00 vifspiral blades ... $909.00 §....520.75 1-1/4° 3-way ... $440.00
\ ozl iSO iyt 46" available Y g,
A i - NEW StormiCul wifflat blades. . $850.00 Bandlock® Clamps
torm/Culvert wiconcave blades  $920.00 ﬂl--...-..'s_!ﬂ-.ﬂﬂ
Aluminum Sand 13«:; - ﬁ: ﬂ Floor Cleaner Nozzles e e 3'-6" available
17 e $139.00 2 O . : ea. of 6, 8, 10 and 12" blades, Quick Clamps HD
1175724 $153.00 W2 e $54.00 Parker & Piranigl  sswblades, hub, skids, etc. g .....526.50 Washdown
{-24°,.....5139.00 ¥4 ....359.00 Jetter Hose 3'-6" available cCun
_ 1 570500 1/8"-1-1/4" 25 gpm @ 850 ps
 Swivel | Pipe/Sewer Plugs « Hose Reels » Aluminum Intake Tubes -
= 1/2° Inlat $155.00
-!E' Joints Ball %fd;:—: SIOTW Kanaflex™/Rubber Debris Hose » Full Line Of Warthog Nozzles .
N Blades |
M Style Volves - | e X _ _
0" or Sight G100 i Dy G’ - 4"-18 roll Free: 800-365- 6583
34 % 1", $188.00  Style NEW Chain loverleat www.cloverieaftool.com
1=1/4" ...........5199.00 3000 psi Root Cutters TOOL CO. Full Catalog Online with Prices
1-1/2 ... %49500 1°. ..5227.00 4"-48", All Stainless § W4 SARASOTA, FLORIDA « PHONE: 541-730-0707 » FAX: 941-738-0001 ‘S 2% 0~
P o $57000  1-1/4" ... $243.00 Steel, No Lubrication

MANY OTHER STYLES SHAPES & SITEC AUAILABLE CALL FOR OUR COMPLETE CATALOG WITH PRICES

] EF Clesier * Janaary 201 1



Introduces the Water Pump L1616 SC

Power.

Up to 165 HP, 80 GPM, 3 thousand PSI

Intelligence.

Use the exact amount of water pressure, horse power,
fuel, and emissions it takes to get the job done

Flexibility.

Splined or shaft, left or right, bidirectional

Available on these premier brands:
Vac-Con, John Bean, Sewer Equipment Company

i) Come see us at the Pumper & Cleaner Expo, Booth 9236

www-fmctechnologies:com

800-772-8582

wwwLcleadier. com ® Sisce 1985 Jadvuary 201 1 -I'I';'
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METROTECH

New Modular Control Module

* NEW vCamModular Control Module

* More Storage with new 320G8 Hard Dnive
* New “Field Serviceable”" Real Terminations

* Mew “Fleld Serviceable” Control Module
= Real time recording to SD Card or Hard Dinve

 Improved 8" color TFT LCD display
 * Rapid file transfer from hard drive or SD to USB Stick

Please call for an on-site

FREE demonstration!

Vivax-Matrotech Corparation,
3251 Oleotl Streed, Santa Clara,
M'E!Eﬁ#, LISA

Vivax-meltrolech.com

= Rentals, LLC.

f)tDﬂE Road Lindenwold, NJ 08021
HHH VAC-UNIT Fax: 856-627- 'ﬁl’}-ﬁlﬁl

175

ALL Unirs AvaiLABLE FoR = -
HENT ﬂﬂ P“H[:HASE 2008 E’unrlcrr Luil H’[E!EI' truck mounted.

2008 Sterling truck mounted

oo _ _ % large capacity sweeper with dual sweep
-_{thllutl{u:lil.:’:m.il:n;:m jetter units a_vnc_umlT car stk et B cleanieuni
vanapie

Price by Kequest

Price by Requesi

208 International truck mounted.
industrial wet/dry vacuum loaders
with 27" Hg blowers
2 Available
Price by Reqguest

2006 GMC (very low muleage) truck
mounted high pressare jetter unit with
TV inspection and vacuum system
Price by Request

ED Clesier * Janaary 201 1



Call or go to www.watercannon.com and mention Promotion 105

r ‘ LARGE, MEDIUM or SMALL

WE SELL IT ALL!

1-800-333-9274 .
,

LOWEST PRICE CUSTOMIZED
ANYWHERE SHIPPABLE

2 30 @ 3200 PS) TRAILER SYSTEMS

5 Locations Nationwide



W[I> Price. Availability. Quality.

HOSE PRODUCTS

And the name to back it all.

MNeed a reliable source for your sewer cleaning hose? Vactor Manu-
facturing and their worldwide dealer network have partnered with

Piranha Hose to bring you Vactor branded rodder hose. The new
\Vactor Rodder Hose is constructed with a yellow polyolefin tube,
high tensile synthetic braid reinforcement to reach the desired

pressure rating, and then covered with a high abrasion resistant
polyether-urethane cover for long life and reliable sewer line clean-
ing performance.

And you don't have to worry about availability - we carry all of the
Piranha hose products, sizes from 1/2°- 1 1/4" are in-stock and avail-
—— able at competitive prices for quick delivery from your Vactor dealer.

-y

To find out if there are specials or to order call your Vactor dealer today
or visit us at www.vactor.com to find a dealer near you.

et Vore Lalls e e

When you advertise your business Haat Bat"

W|th MADE IN THE USA _
rool cuttrer nozz5ie

DV <dEP B oo o
iy ”m:hl-ﬂl:;’“ _ 1-800-Got-Roots

E-E:Ilﬂ'ﬂ'nl S Commarcial Desin |...l.r..|.-|-|-|: _.-"'
“" ==

Eanth B ™
7148
* Exclusive Use OFf 1-B00-Cot-Roots In Your Service Area /4-T" 40-160 gpm/1500-4000 psl ] 13;" 8" 310 l,'llm.'?ﬂll.ﬂ-_i’ﬁl.ll] psi

* Marketing Tool - Not A Franchise “The oot Rat is the easies
_ ' - _ and mast versatile rool cutles
* Let More For Your Advertising Dollars ' nozzle | have ever wsed,

agy 4 2 The Boot Rof works where
* Built-in Performance Guarantee e il b

i : T % fim Jones,
+ Lalls Forwarded To Your Current Number e — - o B S il

* Webpage On www.gotroots.com Included ) — - '
P = - _— ( Custom Built Jetters
Root Rat Combo Kit ) '

Hot or cold water jetters from 4gpm of

Call 847-276-7552 for more information 3 A e i . L 4000psi 1o 12gpm ot 4000psi, skid or cort
ducer odopter to go from 1 inch fo 3/4 inch framas or small trailer syshems.

1 - WE SELL AND SERVICE
1[e¢e3(0)(0)< 20OC coswnrtnserens CHEMPURE
_" We Seid Pasrs, Pumbs,
B
America’s Sewer Service Experts Umanoess, Hosrs, Jrr Trs, 612, 4 g 588 9893 « 330.874.4300

AmEx Accaplad www. champure.com

i |_|. = -
{!..i:_ (leiiner *® [:-|r|||'.||r_l| Ml
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/ SCOOTERS ARE EASY TO USE.
TOUGH AND DEPENDABLE.

Scooter
Says:

We still make

DVD recorders

for dinosaurs

‘ AT AT A L Complete from $4r295
Prototek BLACK & WHITE

Video Inspection Systems

Complete from $ 3 ,795

FEATURES: OPTIONS:
* Diffuser lighting * Voice over

* Flexrite gooseneck * DVR/monitors
* Quick change cameras * Locators

* Ultra tough pushrod * Carrying coses
* Lightweight/compact

« Solid state lights

* Dne Year warranty

Attache-3

Monitor
Lightweight
& Compact!

, VIDEO '
:J INSPECTIQN SYSTEM

20843 Santa Lucia * Tehachapi, CA 93561 * Fax: 661.822.8917

www. tvinspection.com 800.772.6185




PROFILE

Bursting
THROUG
THE CLUTTER

FIPE BURSTING GIVES AN ILLINOIS COMPANY A

BRAND-MNEW IDENTITY AND A UNIKQUE COMPETITIVE

POSITION IN A CROWDED MARKET BY MARIAN BOND

After working for years in various phases of construction in and around

Champaign-1Trbana, L., Jesse Stephens established Stephens Excavating &

Concrere, t@king care of sewer lines for residential customers,

Witheg'Service area population of 150,000, and competing with pos-

sibly 100 other providers, Stephens and wile Tina saw that they needed
to make the company stand out from the pack. As they checked our
opportunities, pipe bursting seemed to be just the ticket, It would require

a substantial investment, but after reviewing the technology and seeing thar

few others in the area offered the service, they ook the plunge in 2007

Trained and eguinped wirthh an X340 larteral pine Burster rom TRIC Tools.
4 iy

Stephens cranked up an adverising campaign 1o promote Stephens Excavaring
as well as a new division, Stephens Pipe Bumsting. Radio and television toured
the entire company, but the major expense was a nine-month billboard push
lor Stephens Pipe Bursting. The billboards showed a beaurtitul green yvard, and
across the [ace in big letters: “Mew Pipes. Mo Mess. Trenchless Pipe Replaced.”

While the promotion strategy left Stephens disappointed in the results, i
all spon tumed around, and the division now perorms paipe bursting throughs-
out llineis and adjoining states. The technology has made Stephens the *go-to
ouvs for sewer lateral issues,

“People call us and say, "We have a problem. You guys are the only ones
around with this process,” ™ Stephens says. “It has taken a couple of vears, b
now we get the feedback, Our workload has increased by 20 percent since we
bought thar machine, We are doing 75 percent residenrial and 25 percent lighs
commercial and other avenues.”

Ed Clesier * Janaary 201 1

-

g Mg 3 - -

i R TR ' '

e Y Y

o
-

.! ;FI -

A Stephens Pipe Bursting work site shows the eniry and exit pits and the
new plastic pipe beaing pulled through. [Pholo by Laurent Gasqued)

profile

STEPHENS PIPE BURSTING, FARMER CITY
AND CHAMPAIGN-URBANA, ILL.

CWNER
YEARS IN BUSINESS

sPECIALITIES

EMPLOYEES

WEEB SITE

Jesse and Ting Stephens

F
il

Pipe bursting [laterals), sewer, watar and drain
e repar and installahon

|i'1

www, stephenspipebursiing.com




AN EASY SELL

Jesse and Tina Stephens got info pipe bursting to set their
company apart. They also believed the technology to be the
wove Oof the future, and they knew they could save homeown-
ers thousands of dollars by replacing lines without fecrnng up
walkways, streets, frees and yards.

Jesse Stephens says that in today's economy, people siay
In their homes and Mmake Major iepairs, avolding the cheap.
quick fx. When they find they can repar a lateral without tear-
INg up the property,. and o less money, IF's an easy sell,

The company can give the customer options, "Feople get
a choice as to how they want it done,” says Stephens. "But in
most cases we can pipe-burst it cheapser, faster and nealer.
Up 1o 8O percent of our replacement j00s are now done wiln
pipe bursting.”

A plus for the businass was the owners' repulation in the
community, where Jesse had worked in construchon and ran
snow plowing business for several years, He drew on that cus-
tomer base 1o support his new businass ventures,

The company stared with residential clients but expanded
into light commercial, school districts and aparment buildings.
‘Adding pipe bursting has been a great complimentary sex-
vice and option for all our customers,” Stephens says,

THE COMPANY PLAN

The company also offers excavation and 24-hour sewer, water and drain
lile repair and installation, They subcontract video inspection, root conorel and
jetting. |esse and Tina also own Sepric Services ol lllineis, The cormporate busi-
ness ofhce is in Farmer City, and the shop is on a leased parcel in nearby
LIrbana

[he business community was skeprical when Stephens started promoting
pipe bursting. “We thought we would buy the system and ke the world by
storm,” Stephens says. “1e didn't quite work thar way.”

Along with the promotions, Stephens became a speaker on the subject and

"With pipe bursting we can do a full line replacement,
and there is one hole at the beginning of the line
and another at the end. We can also do as

smiall as g 20-foct repair.”

Jesse Stephens

appeared belore plumbing inspectors at the lllineis Plumhing Education Asso-
ciation with a PowerPoint presentation he developed with his wile and business
advisor Brandon Kinney

“The inspectors want 1o be aware of new rechnology,” he savs. A lot of
times homeowners will ask an inspector how to take care of a problem, and tha
has been helpiul.”

Stephens also does a demonstration using a cast-iron pipe and illustrating

the lusing process lor the plastc replacement pipe.

For bursting projects, erews use 20-loat lengths of HDPE pipe fused 50 phote; Jesse Stephens clears debris from the old pipe fo be able fo
together. An average line replacement runs 100 leer, and the longest job 1o date reach the cable and bursting head after a successful pull. Boltom photo:
15 200 feet. The bursting system handles 3/4- 1o 6-inch pipe. ﬁb""ﬂrh'?"_:"d}fﬂr stephens Fipe Bursting. (Photo courlesy of Adams Outdoor

Advertising
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Company owner
Jesse Slephens on

the scene of a job for

“People call us and say, 2 a chain restaurant.
‘We have a problem. ~——
You guys are the only ones H
around with This process.’ TEP ENS
t has taken a couple of aETS
years, but now we get the EXCAVATING & CONC
M ORPOSATED

feedback. Our workload

has increased by 20 percent
since we bought that
machine.”

Jesse Stephens

SEPARATE DIVISION

When they decided o go with pipe bursting, the couple chose o offer
the service through a separate division, “We thought the new service would
increase the volume of work, and thus add o our probt,” Stephens says, “We
would be offering a high-quality product at a cheaper rate, We didn’t necessarily
wani o make more money per job, but wirth the volume, As we now operate,
we can offer our customers more options and save them signibcant money.

“With pipe bursiing we can do a full line replacement, and there is one
hole ar the beginning of the line and another at the end. We can also do as
small as 4 20-foot repair” The company continues o do excavation in some in-
stances, such as where there is no landscaping or concrete 1w disrupt, or where

Laborer Jason McMarns culs a high-densily polyethylena pipe before il is
posifioned for a pull.

E'lf? Clesier * Janaary 201 1
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the customer simply prefers
conventional methods

COne project involved a
20-loot pipe burst 10 save a
ree. Another job  involved
4 house with a slab Hoor "A
plumbing company hired us
o pull 20 feer of pipe unde
the home,” says Stephens,
"This was a 2-inch cast-iron
line that had rusted our, We
cut a 3-inch-square hole in
the concrete loor of a closet.
We removed a kitchen cabiner
and saw-cut a 12-inch-square
hole.

*We drilled a hole
through the lootings wall w

Jesse Slephens remeqsures the distance
between the two cpenings in order 1o

cut the replacement pipe 10 the
comrect length.

leed the pipe through, Then
we sel the machine up in the

closer, We led the pipe rom
outside the house through a
hole we drilled in the foundation wall. Cur machine pipe- burst all the way
through 1o the lZ2-inch-square hole in the kitchen, We probahly saved thai

homeowner $5,000 to $7,000. 1t all went very well.”

ALL THE RIGHT POINTS

Stephens says pipe bursting is “easier on the environment, easier on Mother
Earth.”

But it's also an intricate process that requires wraining 1o perdomm correctly
*It 15 powerlul eguipment,” he says. *You have w follow the sieps perdectly,
otherwise the fused pipe will not hold, You must respect the equipment,”

I'he system uses a steel burst head 1o pull the Hlexible HDPE pipe, through
the old lateral. The head bursis the old pipe and pushes it into the sumounding
s0il while pulling the new pipe into place. Stiephens surmised thar other con-
ractors might shy away [rom pipe bursting because they preler the old ways,

*It's a funny thing here in llinois, as we are a big flat land, and evervbody



digs,” Stephens says, “Only people who do directional boring, commercial come
panies, do not dig. It's just the way it is. People ask me if we use pipe bursting
every day, We use the machine once every two or three weeks, Sometimes more
requently,”

[here are four men in the field including Stephens, and they are all trained

in the process. "1 belivve that bve years down the road, | will have two emplovees
with Stephens Pipe Bursting who do no other work, and they will travel arpund A Better Reel
llinois and surrounding states and they wall be on the road all the ome,” he says. =

. J g = ' m = g- |
We are petting calls now from other areas, and this will continue. This has been

A greal complimenary service [or our company. | could nor envision my excava:

lon company without pipe bursting, [t has become a huge part of our company.

55 et Get one FREE
Stephens operates with an enclosed trailer that carries all the bursting tools. =

The fleet also includes a 2008 Boheat 430 Excavaror 4 20059 Kubota KX41-3Y

excavaror a 2003 MNew Holland slad-sreer a 2(0013 GMO 1 5-loor box nuck, a 2005

Chevrolet quad-cab diesel truck, and a varety of trailers and dump ucks. CQI'I'I-E to ﬂ‘IE HE““EY
In the company's service area, the infmstructure is detedomting. Abous BUﬂth #3161 t th' ’
533 percent of the laterals are 4-inch or 6-inch clay pipes, and the halance are d IS year S
Pumper & Cleaner Expo
[The minute we added pipe bursting we made ourselves special,” says ﬂ“d register to wiﬂ a

STEPNens,  wWwe Were not st one ol 1O

Wi began to pop out on e.-'n'i-:':.'i'h ||_!_':.'-!. Hﬂn“'ﬂy Fortahlﬂ ﬂﬂblE r'EEL

I |
. o . - . . . .i . 8
radar. The brand recognition has been
b |

amazing, We have everybody ralking
5 . TRIC Tools, Inc.
And asking guesions and we re geting RAGRB3-BT42

Crangeburz. Roots make up abourt half of the problems.

Sl Hannay Reels are uniquely designed

the jobs, setting the standard. We're ex- Wi, ITCTo0ls.Com to make your job easier.

SRR Ay o (Sea o porge d0Y

cited abour the forur

% Reels can be customized to meet
vour exact specifications.

% Heawy-gauge steel frames, exclusive
one-piece axle assembly, special bearin
design and our original “ribbed” discs can

stand up to the most demanding jobs.

yl@®/:®m CusTtoMm DRILLED

MOLE EN\Tey#4d WS

SEWER Squap Premium KiT™

A Value Priced Nozrle Kit = Each nozzle is custom drilled 1o
match your pump's flow and pres- So make sure you stﬂll and I'"EgiEtEI'

sure specs  for opltimized nozzle
performane. ‘ at our booth, and you could walk away
. Ve a winner with a brand

superior swivel joints allow Tor easy

access and installation.

— T B new Hannay Reell
a R L b
\ B L e
D] rap g
3 Fwd @ 100 Rotor Jet ‘ i
B Rear @ 45° 457 & 90" 7

For more information,

. mj :_J — t] call us at ETT—4E?=335?E-

Thitster ™ :‘?:f N . or visit us online at
1 Fwd FIBher's 5 poar gase* www.hannay.com

3 Fer 2% B Fear @45° 3 Rewr 45

* Each nozzle 15 made with heal
treated 416 stainless steel for
superior cormasion and wear resistance,
and rated up to 10000 psi.

Most orders shipped within one
husiness day.

Tk 145 B2 « 1M satisfaction guarantes,

34" b3 bRl

*Compared 1o individual prices

CALL ToLL FRee: 877-457-2782

h\\ Hannay Reels’

The reel leader.

Marth Royalton, OH 44133 » www.agquamole.com * Fax: 440-237-2987

WL C lesidie Booovi ® Slipce 1UES }:|:||.u:|l|':| Mini E?



WARTHOG SEWER NOZZLES

The Most Powerful Name in Sewer & Culvert Cleaning!

L Thi
Warthog WG-T clos= g

Municipal warker prepares ton Souesky claan resalts

The Choice for Contractors
and Municipalities Worldwide!

* Patented Controlled Rotation
* Fewer Jets Mean More Power

e For 27- 36" Lines {51-914 mm)
¢ 7 Models Now Available
¢« Fasy Field Maintenance * Optional Descaling Heads

* Replaceable Nozzle Tips . . WA HTHOG » Centralizers & Safety Devices

| SEWER NOZZLES BY STONEAGE |

Call 1-800-795-1586 or Click on www.sewernozzles.com for a Distributor Near You

THE CABLE CENTER 1-800-257-7209

MIDWEST'S LARGEST FACTORY AUTHORIZED
REPAIAR CENTER FUOR GATOUORCAM, GEN-EYE & SEESNAKE

RIDGID’'s new SeeSnake DVDPak
* Full Color Display

HOUR * Optional Recording Accessory
TURNARROUND

* Smaller Case

* Battery-Powered Freedom SeeSnake®

* NEW Line Trace o AP DVDPak
Capability; ——e) + Microdrain™
you'll be able to trace
the entire push cable

« THE CABLE CENTER - 8318 OLIVE BLVD. - ST. LOUIS, MO 63132 - 314-993-3099 -

EE‘ Clesier * Janaary 201 1



mainline,

grout or lateral GIS tools it's
surveys—works with

COLLABORATE

manhole, with PIPELOGIX® PIPELOGIX® survey data

all CCTV systems big picture

used In conjunction

easy to see the with engineering GIS

analysis tools

Phatos rouresy of Wirlsr Wonks Enpinsers
and (ify of Rasalla, CA

Get the most from your surveys with
our integrated GIS tools.

or more info and an online demo of PIPE[“GIK’

Callsdodayit

our Eﬂm|:'.-|
nnniys.ls

\'E suite,of data collection and

U DI"IE “ - e -

'EhPTLIF:I:' AHM.'I'IE COLLABORATE.

80 ".299.315[] .|-.-waipelngix.cnm see.us (@,the Expo

E"E—:" esri !';-Iuat-tr!ﬂr Meatwork

Booth #153

Same vendor. same software. new name.

COAST MANUFACTURING

Professional- Erade Drain Eleanm Machines, Cables & nccesf.nnes

Drain Cleaning Machines Cables

* Heavy duly comsbruetion * Fabricated from high quality wire
* The most powerful motor in ihe indusiry * All sizes, lengths and ends

* Quick and easy reel changeover ~rORACT 1A

* & ome year rock-solid warraaly

wwLc leaiie F.oodm * Slice 1985 Januwary 201 1




Some things just work.

GOOD tool makes any job easier, [ the jobis trenchless

I A\ sewer lateral rr:pl;u'n:man the tool of choice is on the r'igh[.

TRIC Tools introduced laceral i e st ng to America and the

world, and we continue to make this business more ethicient
and more profitable for our users by building the lightest,
simplest, and most reliable systems out there
So il pipe hursting is on vour list, stop digging.
Get crackin® with TRIC!

LLS Pav et 6052906 Pilens Gaahb!

hreaking tradition.
B88.883.8742 | wwwitrictools.com

FRUITLAND offers quality

SEAI.EB WORM GEAR DRIVEN BEARINGS
Complete with HYDRAULIC MOTORS'

In addition to many izes and types of Boom ouwivel
Bearigs from & to 17" with and without Gears.
we will custom design to your specifications!

We have Replacement b

Hose Reel Bearings
for most makes

FRUITLAND TOOL & MANUFACTURING

aealed Boom Swivel Bearing driven by
(WORM GEAR and hydraulic Mator

324 Leaside Ave., Stoney Creek, Ontario L8E 2N7 Canada - Tel: (905) 662-6552 - Fax: (905) 662-5412
Toll-Free from the U.S.A. and Canada: 800-663-9003

EID Clesier * Janaary 201 1



Allan J. Coleman - Since 1905

Call us today! 773-728-2400

5715 North Ravenswood Avenue * Chicago, IL 60660 * www.allanjcoleman.com

(TN il Co AR ars

< 30" 17" 34" And 1" Jetter Hoses

W culils Sandle Capriars

* 3/8" To 1-1/4" Sewer Cables

e Fasy o wse removable Digital recording

| ® Fasily viewed in bright

daylight!

: e Plugs into most existing P Tl
— I SEWNET CAMEra Systems g wﬁﬂjy \..""Ef

* 30 gig hard o Fyternal inline battery supply

JE—————

arive Et?rEE- * |Jp to 4 hours of continuous use
ours o * Built-in rapid battery charges
vidaos

* (hanges the
way busingss
15 done

Geilsy w2r)
Elividtva Hlosdl,
 Fasy To Use USE Media Player

» Your Digital Business Card
o A Better way to do Business

_ - @0
Repair Center for: Ridgid SeeSnake, Gen-Eye, Radiodetection, Electric Eel,
Vision Technology, Insight Vision & Spartan Cameras Fast Turnaround Time

Stonelge® & _ “ f

Warthog® &G~ . Special
Nozzles & pricing
- ' on all
_ A4 P | General
e 36" lnes E_, D camet:as
- . | e WV-1/47 v w dll
;.:-gﬁ:! |?|f:s|| m-":;l"f'.IE I?nes]- v;l-;lyl{? :ﬁ-‘?iﬁsi o . - 9 machines

(6-18" lines)

[#), OLDEST NAME IN THE BUSINESS
— Over 100 YEARS OLD —

=
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—

o LESS INTERFERENCE FROM
POWER-LINE NOISE

DEEPER THAN EVER BEFORE

* STRONGER
UNI-BODY
HANDLE

« MORE SENSITIVE
WORKS DEEPER

» 3 SOURCES OF
FEEDBACK:

SCREEN,
VIERATING HANDLE
AND SPEAKER

CALL U5 TO FIND QUT ROW
WE CAN HELP SIMPLIFY
YOUR BUSINESS LIFE.

800-541-9123

Web: www.prototek.net
Email: prototeksales@prototek.net

32 Clesier * Janaary 201 1

LIFE 1S COMPLICATED,
OUR RECEIVER IS NOT.

NEW LF2200 RECEIVER
MAKES TRAINING SIMPLE!

« WORKS WITH ANY 50ONDE OR LINE
EXCITER, FROM 16 HZ TO 100 KHI

« MODULAR DESIGN FOR EASY UPDATES
« AUTOMATIC DEPTH READOUT—

"Call 1.800.322.0510
,Fﬂi“ Fax: 1.330.722.2698

b E-Mail: jmsales@apclsqg.com
Booth www.arthurproducts.com
9109

AEKTHLE H-LI:]!'H C IS 0

“water as a tool”

WOMA

CORPORATION

WOMA High Pressure Systems

help solve almost any Industmal cleaning, maintenance
and decontamination problem.

* HIGH PRESSURE PUMPS TO 40,000 PSI
 25-600 HP HIGH PRESSURE UNITS

« ACCESSORIES TO MEET ANY APPLICATION
Let ws help yow more effectively wse "water ay a tool.”

When quality, performance and reliability matter..

pHone: 800-258-5530 . rax: 732-417-0015



GORLITZ 5 INC. s

10132 NORWALK BLVD.» SANTA FE SPRINGS, CA 90670  E-MAIL: sales@goriitz.com

AND DEBURING TOOLS FOR ABOVE PIPE SIZES
HEATER WITH TEMPERATURE GAUGE®HEATER STAND
WRENCH® CANVAS STORAGE BAG (BAG NOT SHOWN)

DEBURING TOOL REMOVES SHARF
EDGES AT PIPE END FOR EASE

ASSEMBLY
-H! |
. v /

- -II
F
F /

ALL DEBURING TOOLS ARE MADE

| <

HEATER PLATE I MADE
OF ALUMINUM, PROVIDED WITH
THEREMOSTAT, TEMPERATURE
GAUGE, LARGE WOODEN
HANDLE AND PIGTAIL

‘x

HEATER STAND IS
PROVIDED WITH
RUBBER FEET

OF HEAT TREATED ALUMINUM AND ADAFPTERS ARE MADE ENTIRELY AND CAN BE L eEp -
0.D. KNURLED FOR ABETTER GRIF. OF ALUMINUM, TEFLON COATED MOUNTED ONTOQ &S .
THE CUTTING BLADES ARE AND MOUNTED DIRECTLY TO LARGER PLATE
HARDENED AND REPLACABLE. HEATER PLATE FOR ADDED STABILITY -

NEW PRODUCTS FROM GORLITZ

PISTOL GRIF, HAND HELD ELECTRIC DRAIN CLEANER
FROM 1 1/4" DIAMETER TO 2.0" DIAMETER PIPES

MODEL GO 31 DRAIN CLEANER FEATURES ARE

120 VOLT, 1.60 AMP, TRIGGER ACTION

REVERSIBLE MOTOR

DOUBLE INSULATED U/L APPROVED
ELECTRIC MOTOR

0-800 RPM ADJUSTABLE BUILT-IN TRIGGER
WITH SPEED CONTROL DIAL

STEEL KEYLESS CHUCK WITH HEAT TREATED JAWS
HEAT TREATED CHUCK SPINDLE

TOTALLY ENCLOSED POLISHED ALUMINUM DRUM
WATERTIGHT NEOPRENE RUBBER SLEEVE

RIGHT HAND CABLES INCLUDED: 1/4™ X 35" WITH BULB AND 5/16" X 35 PLAIN

GORLITZ ALL-STEEL CHUCK FITS OTHER MANUFACTURERS HAND HELD DRAIN CLEANERS

WEB: http://www.gorlitz.com [Jvet| (@ | [“g" SHOP WITH CONFIDENCE - ORDER ON LINE
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FROM LATERALS TO MAINLINES
TO STORM DRAINS. .

There's s0 much more you can do when
your crews are running RST systems.

» Interchangeable cameras, tractors and crawlers to
perform fast, accurate inspections in lines 4° to 200"
in diameter and up to 3,000 feet in length

Cameras feature high intensity white LED lights
40:1 LZoom with automatic ins and focus available

Portable, truck and trailer mount configurations GET MORE. DO MORE. RST.

Call today for more info about our custom-fit inspection Sl e

tools for municipalities and sewer service contractors. e e
800 767 1974 Technical Services Inc.
VEHICLES CAMERA S5YSTEMS | SOFTWARE WA |"E1'EE|"IEE 'Y COMm Dexipn and Manufaciure of Fideo Pipeline Inzpection Svsiems

EF

SO E

S

& Sjrstemﬁ
www.bowmantool.com

Leaers In Cutting Technology.

o Full Line l_::f Dominator® Cutters Call us for a demonstration or to
Ranging Trom & "-36 discuss any of the unmistakable

o Generation |1 Infinite Controls . L
. _ _ Dominator® lateral reinstatement
v Streamlined Air Motors Ranging

from .7 HP to 2.5 HF cutters powered by our Genaration |

-

"o e Ke

FEIXIARRFrYIRRFrITASNRRT IR I

o Air Motor Rebuilds Infinite Control for faster and more
v Classic 615 & Jumbo 1236 Repair precise operation and a.utting

Parts & Service

e
-r._'. "'-"-.l".'-'...ll._

New Concept In Franchising
NO ROYALTY ON PERCENTAGE OF SALES BASED ON POPULATION

Join The Rooter-Man Team

FREE TRAINING AT OQUR FACILITY ON OUR PRODUCTS!

/17-432-1403 bowmantoolco@earthlink.net

Exclusive Territories Available
Reserve your Territory, Call 1-800-700-8062
FRANCHISE PACKAGE 57,950.

—
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—
0c
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O
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ALL THE TOOLS OF THE TRADE.
FROM ONE SOURCE.

COMEINATION MACHINES ENGINEERED & BUILT AROUND THE OPERATOR,

O 'BRIEN

JETTERS THAT PAY FOR THEMSELVES. AGAIN, AND AGAIN, AND AGAIN.

ultra\Jac

THE NEW POWER IN HIGH VACUUM LOADERS.

VACUUM EXCAVATORS. THINK OF THEM AS SURGICAL INSTRUMENTS.

When you invest in any of the Hi-Vac Corporation Brands, you are
getting "The most value for your money” They are designed to

/ ®  740-374-2306
| USA B0D-752-2400
be the easiest to operate. Cost less to maintain. And, are built ‘ FAX: 740-374-5447

tough to withstand the test of time. CORPORATION hi-vac.com

ENVIRONMENTAL PRODUCTS FOR A CLEANER WORLLD
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JCATING SERVICES  BY MARIAN BOND

Faced with a highly comperitve marker, Al King opened TopGun When someone searches lor plumbing and relared services, King's coms
pany names are likely 10 appear at or near the op ol the list. “For example, a
customer searches under ‘waterline replacement’ and our name pops up on
After trying to attract business through the Yellow Pages with lietle nage one,” says King, “1t's like the Yellow Pages, but this is the Intemet. This is

Plumbing four years ago. knowing he would have to set his company apart.

F ' NP 1 fam i iT F. i & g L Pt & i - i - = T b ._ I . -
s for racking campaign resulis

and started buying up relevant domain names. Today, he has 20 Web sites,

which he designed and hosts. Each pertains to specihc customer needs.

and each has its own [rli*phnm' number with a line into his othce.

TOPGUN PLUMBING LLC, BOTHELL, WASH.

King handles incoming calls and so can track where the leads come from.
ey =
He relies on an answering service to pick up calls if he is talking on one line

Tapping into the Internet for advertising was a part of his inital business

plan, and it has paid off, From the beginning, King understood the importance
ol Intemer promotion, and he signed up with a Google program, AdWords
Cualihed Company, a pay-per-click service that lets users choose keywords for

their industry.

:.:I:"t:' Clesier * Janaary 201 1



While innovaring with marketing, King has also set his business apart with
services, notably specialties in pipe bursting and residential waterline replace-
MeENnL.

During his first year, King saw that he needed something more w give his
company 4 unigque position, and so he began offerng locating, leak detection
and waterline replacement. Two vears ago, alter investigating on the Intemer, he
discovered the pipe bursting system [rom Pipe Genie Manulacturing,

By the end of 2010, pipe bursting [or waterline replacement had grown
to 30 percent of the business, and King is one ol a very few companies in the
region providing the technology, TopGun specializes in home repairs and in
watetling replacement on up to 2-inch pipes running [rom the water meter wo
he house

In his region of Washingron, 90 percent of the pipes are polvethylene, and
the rest are copper of Schedule 80 PVC, A typical job lengrh is 34 o 150 leer
He sees conditions where pipes have split from soil expansion or contraction,
or where pipes sittiing on a rock or near a wree root are damaged.

In almost all cases, customers call because they have seen sharp increases
in their water hills, or have seen water on the surface. "When we show up, we

first wse our leak detection and locaring equipment o determine where we are
and what s going on,” King says

Labaorer Philipsierod works on o Irenchless
‘wWaterihe rm:ﬂ;mem&n’r. pulling tha Viega
PEX pipg up through the ground
r 1 > _..:'l-'__ . . . "
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As a young man, Al King thought he wanted o be an
emegency medical technician, and he studied for that co-
reer while working parnt-time for a plumbing contractor.

In the end, he declded he could mcke more money as

plumber, After 26 years In the business, he saw that he had G
wealth of expenence and his own ideds fof running a compd-
ny. On this expenence and belief in his own skills and creative
ideas, he openad lopGun Plumbing.
The comparny works in King and snofomish counties in
washington, Working within a 20-mike radius of the shop in
Bothell, the firrm provides baslc residential service from replac-
ing water heaters to replacing waterdines.

“In my past wolk experience, replacing a watrerine meonit
digging a french, but now we hove pipe bursting,” says King.
“The technology has set us apart from most of our comipeti-
tors.”

The company senes residential customers and has No as-
piraions 10 expand fo commercial or municipal clienis. lop-
Gun does not subcontract its pipe bursting, leak detection or
locating semvices o other plumbers. King's advice for contfrac-
tors considernng going into pipe bursting: “You nead o include
leak detection and location capabilities.” He also emphosizes
the impotance of knowing and understanding all local codeas,

“An essental part of our business is the leak detection and line locarting,”
King notes. “You have 1o have it As [or pipe bursting, our customers are lasci-
nated with the concepr. We always have 1o explain the process and they like 1o
see how it works. The equipment 1s very simple. It makes a lot of sense when
vou explain that yvou just push the cable through the line and create a path for
the new pipe, which we then pull through. If the existing pipe is oo small, we
can pull through a larger pipe.”

C.ustomers appreciate not having o Aap up driveways and landscaping o
replace a line, They are also pleased thar one contractor can do the entire job,
and that they save money in the process. One employee is trained on the Pipe
Genie equipment, and he works with King — there are always two men on a
bursting job,

Greenlee fish tape helps crews find the
path of the old waterine through the Sai

i

wwwcleaner.com * SMisce 1985 January 201 1 3._""



Laborer Philip Herzog, left, and owner Al King use fish tape on a frenchless walerine
replacement job.

King says the two can pull 1(X} feer of new pipe in two hours, The actual
lime reguired lor a job depends on the amount of preparatory work needed and
on the material and length of the pipe being replaced.

“If 1’5 a straight pipe, and it is plastic, you will pull it more guickly,” says
King. “There is a leamming curve with the technology and a lor ol inlommarion o
ahsorb, vet it is a lairly strightforward ool 1o use, You probably need about six

months o get to the place where vou will not need o call for technical help.”

TopGun does not work on galvanized pipe, although an atachment fos
bursting thar marerial is available, The narure of bursting johs varies greatly, “We
jook at the locatnon of the meter and the water connection ar the house,” says
King. “That gives us Point A and Poing B, We excavate a 2- by 2-foon pit for the
pipe splitter a1 the meter, and another ar the house connection, We determine
the type ol pipe to be sure we can cut it with our equipment.

“For the next step, we insert a metal hsh ape, which helps us iind the

path of the existing line. We push thar through the pipe, and then we can use

the locator 1o find the path of the pipe. With plastic it is otherwise sometimes

difhcult 1o race the pipe, 'We use the hish ape o pull back the cable thar we

use 1o split the pipe, so it has a dual purpose

“What becomes difhcult is when the line is not a straight job. Any curving
|1|_|r_=. MOFe sIress OF |]]|_' |1| |'1|_' YOI e [:ll._|||il"|_:_'I || WL |i|'|-:_.| I|"||_' I_'.!'-:l'-'.ril'll_'I |1| |'1|.' ]Iilh 3
severe curve, thar would put abour twice as much resistance on the new pipe
a5 a straight line would.

"The risk of pulling through a curved line is that the new pipe will discon-
nect from the spliner In most cases, with a severe curve, we excavale a third
the bend. Thar a
[rom the middle pit. One pull would be Inom the house back w the center pi

pit somewhere close to the middle o ows us to sphit the pipe

We would then spin the puller around in the pit, and then pull the splitter back

[rom the meter to the third pir
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The splitter aond boot for the pipe bursting sysiem
from Pipe Genie.

King says the Pipe Genie equipment handles well in
any situation. The crew can install new waterlines over
long distances by starring at the meter and digging pirs ai
[ 00-foot intervals. For example, in a 200-foot pull, there
5 a pit at the meter, a second at 10O feet, and a third ai
the house. For a 300-loot nan, there is a lounmh par.

In its mventory, lopGun carries PEX (crosslinked
polyethylene pipe in rolls of 100 feet as most pulls are in
that length range. King prelers PEX 1o radidonal polyeth-

vlene because in his experience it lasts longer and works

well with bronze httings and stainless steel ciomps. The
acdvantages of pipe bursting are the small pits, the ahility
i split pipe on a hillside, and the ability 1o burst lines
next to existing wtilites without damaging them
Pipe bursting, locating and leak detection have not grown the territory
[opun serves, as King wanis to stay within the boundaries he minally set. Sull.
the services open opportunities [or more business

Besides the Pipe Genie TA-20 bursting system with 9@ hp hydraolic powen

Al King

supply, the company operates three 14-loot Ford cube van service wvehicles
(2006, 2008 and 20100, One carries the pipe bursting setup, another carries
the company's 100-foor microBeel SeeSnake camera by RIDGID, and the third
5 [or basic plumbing services. Locaning and leak detection equipment is by

RIDGID, Radiodetection, Vivax-Metrotech Corp., and Greenlee.

In 2010, King saw 29 percent growth in overall revenue. Business comes
[rom the Internet, the Better Business Bureau, word of mourth, and Angie’s List,
an Intemer-based service thar lisis and provides reviews and recommendarions
O SETVICE COMPANIES.

“The Intemnet is the driving lorce hehind TopGun, ™ says King, “Ar least 6()
percent ol business and possibly higher is generated by the Web sites,”

When a customer searches on Google for a service that matches one of the

| 3
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Dwner Al King (foreground) and laborer Philip Herzog take a moment o
enjoy a job well done.

company s keywords, the cormesponding lopGiun Web site shows up at the top
of the list of results, as well as among Sponsored Links on the dghi side of the

screen, The company then pays for each visitor who “clicks through™ on a spon-
sored link, King chose Google AdWords as one ol the three largest pay-per-click
prowiders (the others being Yahoo! Search Marketing and Microsolt adCenter).
“With pay-per=click, 1 have the ability wo choose the marker 1o go afrer,”
says King. "l can be by Zip code, or a 20-mile radius geographically. Google has
4 Web crawler that picls up the keywords in the Web site. That is the key — o
have the right words for each sie,.”
As lew as | o 3 percemt ol visits result in business, but thar adds up,
As dara on calls is collected, including how the customer lound TopGun, the
company can rack resulis, Custom-
ers who visit the sites ind a relephone

number and can hll out a contact form
Greenlee, a Textron Company

BOCY435-07 84
www.greeniee.com

and indicate the service rthey need
Maost olien, they call,
King knew nothing about the

Internet belore staring TopGun and Fipe Genie Manufacturing
B77f411-7473
wivw renchlessamenca. Corm

e O s Fa)

was spending $3,000 a month on Yel-
jow Fages ads that generated one or

w0 calls a month, Alter one year, he

umed to the Intemet. Radicaetection

Kine _| g oA g J| -l . BIA247-3797

ing runs his business our of his A eIy s AL

home and spends considerable time
on his computer working on the Web RIDGID
L LAY . . . B —_ SO0V 7697743
sites, which he | i L[LI..Tl[l} : hanges, ki s
and where he oflers various discoums [See oo Doge 7

and coupons, ©Would 1 add more do-

main names and Weh sites? | absolute- Yivax-Metrotech Comp.
, e o A00/446-3392
WIAWLVEITILCOm

(e O] e 210)

v would,” he says. “It's an ongoing

wocess. That's why we re doing i

The Wohler VIS 340
Advanced Inspection
Camera System
pans 180°, tilts 360°
and records on an
integrated SD card.

With the advanced Wohler VIS
J40 Series inspection camera
systern, you can capture the
most thorough, documented
inspection visuals in the hard-
est-to-reach confined spaces.
Tethered to a 100 ft. flex cable
that can negotiate 90" bends,
the compact, waterproof pan
and tilt camera eye is it with
LEDs for crystal clear images
that you can review on the

unit's wide TFT monitor in real
time. Digital memory technol-
ogy provides multiple ways
to record and output video
documentation while you're

In the field. The entire system
comes in a rugged case and
with a price point that will
surprise you. Visit our web
site for more information and
technical specs.

WOHLER

The Measure of Technology

Wohler USA

fle o

wwwcleaner.com * SMisce 1985 January 201 1 3*;'



VU lideo nspection Sgrstems

Disr NEW versatile frame and some trusted modulor companents
ke this the mist user friendly, full color inspedtion camena
you'll ever need.

YU-Rite Video Inspection Systems now brings new meaning
fio the term “Modular Camera.” Now you can configure o
camera frome fo fit your job space and needs - right on the

job site in seconds!

M Bock by populor

* 517 Hz Tronsmitber and cover

C

* Inerchongeable coge, * Digital voice over, %
pushrod ond comero porrotion copobilities 5
head ossembly e Software avoiloble for =

* Removable and wse with your own laplop =
exlendable wheek * Full color sewer -~

o Side reeling for inspeclion camera =z
confined spoces * Changeoble accessories ~

* [Extendable “feel” for with @ push of o bunen =
added stability * (wner reploceable |ens ¥
z

z

, 423-349-4300 RV URRIG.COM [

SUIES{EI“U"""E Lom *Available bor os limle e 5147 per manth with oppros Hd rlﬂ*lr ;ﬂr‘mf

|'|| nITienit
||1 nneered I T Lt
.3 I||| Performanc

Rental 111|j T easing g

e NDZZTeq@ WWW.CIEﬂﬂEﬂEﬂm

Services Available! Taking Science to the Sewer!

Call For FREE Tﬂ_rr[]

E-"r-ﬂ'El Check out our

"L'T-":l conlire store at

cole-mart.com/nozzt 1)

On the web site you will find the

WWW IlﬂZZIEEl com latest e-zine, product feature

information, classifieds, editor’s
Phone: 1.866.620.5915 blog, discussion forum and more
Fax: 603.413.6744
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BREAKING NEW 1. +\ W 4 B WITHOUT BREAKING
GROUND... . - R — ANY GROUND.

TI- 2 |.. : '
A Truly G“ ¥

Irenchless Cleanout Installation System

Municipal Agencies:
You don't have to dig up yards and sidewalks

No Open Trenches e . o s
P - COVERED BY US PATENT NUMEBER U.S. 6,705,801

WWW.PERFORMANCELINER.COM

YouTube- 7" _f




INVENTORY REDUCTION SALE

. o __.u: - i L

Vac-Con@ Combo Tanker Trucks

* 12 yd® debris body  Hydroexcavtion package
* 3-stage blower, hydro- « 400 gpm pump off system
static driven * Gravity drains system

* 1,300 gallon water supply » B0 @ 2000 water pump
* 600" Articulating hose reel with 4-cylinder diesel

10" hydraulic telescop- auxiliary engine
ing hoom with pendant
control

Ring Power CAT

 YEAR CHASSIS HOURS  MILES PRICE
2007 Peterbilt PB335, CatC7300HP 2526 18976  $190,000 For more information contact
2007 Sterling LT7501, CatC7300HP 1364 8281  $195000 Paul Twigg, 904-494-1244

paul.twigg@ringpower.com
ALL TRUCKS LOCATED IN FLORIDA

BUSINESSES FOR SALE

Chicago-Aren Blosolids, Land Application, Dredging and Industrial Services Business. Estob WANTED. Very seriows and well quolified buyes looking Tor sewer, septic or industriol busimess in Dofles, Texes
ished in 1985, ownes is sefining. Reputoble business indudes mal esbate sevicing the enfire Chicogoland ama with npes. st b grossing bepween S500 000-51,000 000, M) inguines oe kept confdentiol

L ; ] v \ (O
shedge ord hicsolids dsposol ond treatment senvices. Beal estate and shop included with sabe volued ot 5750, 000, Amarillo, Texas sewer, drain & plumbing business established in 1976. Owner wonis fo rofite, s

rsinesss grossess in exncess of 53 million annually, S6.3 million in eguipment ond @ssets incheding sevesol TennGators, vk the keys to @ 2004 Sprinter autfitted with oll of the equipment vou'll need fo un this business. Price indudes

Vor Trilers, dump tailers, bades ond much mose, 54,900,000, Huge potentinl, good profit and prced right real estate with Ba] 00 shopyofice on tw ity lots. Good grass, good profit, financials avaikable with signed no
Wan-Disclosure Agreement requised, olf PEL stobements, fist of assets, and finoncials mvoilable to qualified buyers fischsure. Offered at $495.000

E:H“ Bay, 'lflnflrmrmhi Area Seplic & '?’_"I“ H”"““f' ol "r’j_ sfeaty wevenue history and !-':"]!|5' Well-Established and Profilable Texas Septic, Sewer & Installation Business For Sale. Price
210 yess estblished . Excellent opportupity fo expond oo sart your owm business. Inchdes very well-mainbained reduced. Ginssing in excess of $400,000 annually, custome list of nearly 2,000 accounts and 430 onfacted

3,800 gallon sepfic service fuck, fully cutfitted 2007 Chevy Crain servics v, cruin & sevwer equipment, all ofice wstomers. Includes nice labe moded equipment, maost are 2007, 2008 model years. Owner etiring afier nearly 40

equipment and competers, 2S00+ customer fst and more - o S tum-key o easy expansion oppartunity. Veny oears in business. Real estate ovailoble wpan sequest. Reduced to $450,000.

meticuhously maintined eguipment olf kept inside 0 heoted shop. Cument owmer is sefiring. Lorge shop and seal
estnte 5 ulso avaibable if desied ot additional cost. Asking 5249,000. Established portoble restroom and septic service business located in central Virginia, Enellent

qeoss each of the post 3 vears with no deding in svenue mokes this business recession-prood. Stendy work inchading
many conbcts and epeat customers., Edensive equipment invenfory, good ryenue, and camer willing o fram,
Geent opporunity Sor exponsion ar a new coeer. Asking price S775,000.

Successhul business with a large omount of equipment and inventory. Piofitnble sewes nnd seplic
business in cenkinl Penreyivonio. Increasing resenue oven the post 3 years ond o ke amound of sgquipment nnd

imvenbory, Equipment is @ mix of obd ond new, but oll is working ond making money. Selling price 5349,000.
. j TR New Jersey VIP Restroom/ Portable Toilet Business. Senvicing et Philocelphio and Southwest New
Dallas/Fort Worth Texos Area Sewer/Rehob Business For Sale. Dmin Ceaning, TV inspectian, Jersey with VIP restroom trailers and portables. Mhamy Jote model assets incding 2 nice service hucks, 1 back-up

Pipeline & Mamhole Rehoby'Reliming, Municpal Cleoning ond Mointenonce business for soke, Excellent opporturity service huck, pick-up truck, 4 VIP vestioom trailes, neady 300 sestrooms, sinks, halding fanks, slide-in unit, 2
¥o expantl oF start your own business. Good rvenue history and priced b sell. Inchodes ol equipment o et s, © e L b ot e €900 007 - oiiced to sell ot $399,000
Asking $150,000. eRigt, | |

R |
= |

EHE}EEE[EEGE Www.btwo.biz  jeffb@colepublishing.com * 800-257-7222

q
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YOU MIGHT WANT
TO SIT DOWN
FOR THIS.

SEWER INSPECTION'S
BIGGEST PROBLEMS.
WIPED CLEAN.

| he latest innovation rom Anes 1s the PeE 2600

..I

WMini Pan & Tilt Camera. This exclusive inspection
tool teaturas one-of-a-kind replaceable wipers

which clean your lens and hights while still in

the hine. Utilizing Aries unigue 360° continuous
rotation technology, yvou will return to productive

inspections seconds atter the cleaning

Capturing clear images has never been faster or

easier, and the Pt 3000 1s compatible with most Anes

inspection eguipment. For more information contac
vOur Anes dealer or sales representative togay.

Proudly Manufactured in the U.S.A. | ARIESINDUSTRIES.com | (800) 234-7205

PATENT PENDING



Wave of the Future?

ech Parsmacive I00ks d rechnolocdy-aaldlead Bsues and proviclas infomnalion and

acdvice that claaning prolessicnals con apply to equipment selection ond 1o thed
daily work in ks Beld. Indusiny members dre wesComse 1o oller kKeas Tor This Sol-
Urmir. Plecise cirect Therm 10 &y Tadd J. Fulsahy . & on =2 s s oo,

STABLE FUEL COSTs AND RHIGHER STICKER PRICES HAVE SLOWED DEMAND FOIR RYBRID SERVICE

[RUCKS, BUT THESE GIKEEN VERICLES MAY GAIN POPULARITY As ECONOMIC CONDITIONS CHANG

BY KEN WYSOCKY

s there a hybrid service ruck in your company’s fumure? That depends on a
host of factors, including vehicle cost, fuel prices, the nature of your opera-
tions, regional air-quality standards, and customer demand tor earth-fnendly
service providers.

Some manufacturers produce hybrid vehicles thar offer fuel economy up
0 30 percent berter than conventional trucks, but they are costly, and with fuel
prices still relatively low and siable, there is little incentive lor husinesses 1o give
hybrids a try.

A lew contractors in the United States and abroad are trving our medi-
um- and heany=-duty hvbrid trucks, which use intermal combustion engines as-
sistedd by batery-driven motors, Conrractors in areas with strict air-emission
standards, and those who see value in portraying their companies as “green,”
appear more willing 1o step out and buy one or rao hyhrids,

NMUMBERS TELL A STORY

Sales of hvbnid mmucks are siill sparse. A study compiled by the Center
on Globalizaton Governance & Competitiveness, a group alliliated with Duke
University, projects production of commercial hybrid trucks ar 4,900 units in
2010, most for corporations that own large Heets.

A report from marketing research firm Frost & Sullivan estimartes that
220000 hyvbnd tmucks will be sold in Europe and North America by 2016,
That's a 76 percemt compound annual growth rate — but siill negligible com-
pared to the 4 million trucks the hirm expects 1o be produced in total in tha
Ve

o

High prices are the biggest obstacle to hvbrids. Truck producers can't de-
crease prices much untl volume dramatically increases, Mot even federal 1ax
crechits of up o 12,000 for some hyvbrd ruck models were enough 1o offser
the price premium

REDUCING IDLING TIME

The most common electric hybnd truck technology relies on an electric
motor and a diesel-powered engine. Either power source or both can provide
power at 4 given time. On many models, controls monitor driving conditions
and auwtomatically choose the ideal power mode, which is shown on a dash-
board display,

I power the elecrrical side, energy expended while braking is capoured
and stored in lithium-ion battenes. That power is then used either to help with
acceleration or to operate truck accessones, such as lifts or pumps. That means
hvbrids are best suited [or urban stop-and-go driving.

In Kenworth hybrid commercial trucks, the stored electncal energy can
power ruck accessories for up o H) minues with the engine nurmed ofl, saving
uel and reducing engine wear, When the bareries run our, the engine mims
on automartically and recharges them with bve minutes of idling, says Judy
McTigue, marketing manager for medium-dury trucks.

"This could be a very pood application for vacuum ucks,” she says, "I
vou e in pumping mode and all vou need is power [rom the PTO, it's a grem
application, ™ Here, users save signihcant money even though they are not driving

44  Cleaners Janaiary 2000 1

many miles — powering the ancillary equipment with eleciricity 1s more impor-
tant than moving the muck nself

"It's always a queston of what's appropriate for the truck’s duty cycle,”
MeTigue savs, “When | talk to someone about buying a hybrid truck, 1 always
hirst ask them o describe what a typical day of driving is like for them.”

Tony Vasquez, streets and drainage manager for Bexar County, which sur-
rounds San Antonio, lexas, agrees. "You have 1o bt the right vehicle to the righa
applicanon,” he notes. “We're working with a vendor to produce a hybrid street
sweeper. They travel at three to five miles per hour, which is a perfect applica-
tion for a hybrid vehicle.”

PAYBACK IN LIMEO

Hyhtids also become more economically justihable in areas with bad ais
polluton. A good example is Bexar County, where county officials, facing des-
ignarion as an air-quality non-attainment area, approved a policy in 2(87 aimed
A1 conserving energy and promoting environmental responsibiliry.

The county bought three 2008 Kenworth T370 diesel-electric hyvbnd
dump trucks, The county uses the single-axle trucks, with 6 w 8-cubic-vard
boxes, to deliver material such as asphalt and soil. They also can pull a trailer
thar holds small equipment.

Al the time, rising luel prices made the hyvbrid mmucks more atractive, " The
hybrids cost about $ 128,000 each, which is 25 percent more than conventional
rucks,” Vasquez says. “We expect about an 8- to 10-year payback, largely based
on fuel prices. That pavout is a linde longer than we expected becanse diesel fuel
prices have decreased Irom a high of about $4 a gallon.

“In reality, il vou make a decision just on a cost basis, it might not make
as much sense, Bur il you ake ino account air emissions and the county’s
envircnmenial goals, then it comes into play,”

The county's conventional dump trucks ger about & mpg, versus 9 mpg
lor the hybrids. As a bonus, the new trucks’ crew cabs hold up 1o five people,
instead of two, "Now we can transpon more people o job sites with lewer
vehicles, which also saves uel,” Vasguez says.

For contractors, it's advaniageous o be able o work in non-atainmen
areas where competitors can't, especially when bidding on government jobs
that may require low-emission vehicles.

"I vou work in a non-atainment area, hybnds can open up work for yvour
Heet and give vou an edge in obtaining business,” McTigue savs, "ln addition,
hybrids can provide an advantage in areas with noise-abatement laws. They re
so quiet that at 10 p.m., nobody even realizes your truck is there,”

GOING GREEN

Some conractors fiind value in marketing rheir companies as green. For
them, large and visible hybrid rucks project thar image. “It’'s very dilhculr o
put a value on a green image, but some ol our customers develop marketing
programs around it,” MeTigoe savs, " They put hybrid diesel decals on the doors
of their trucks. They're very proud of them. We've seen everything from full
vinyl wraps around box rrucks o banners on bumpers,”
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PURCHASE YOUR
SEWER PARTS ONLINE:

¢ Sewer Nozzles

+ Sewer Hose

+ Vacuum Pipe & Hose

+ Quick Clamps

+ Sectional & Continuous Rod
+ Couplings & Valves

+ Root Saws

¢ Hoot Cutters

#+ Tools For Manual Rod
¢ Lighting Packages

# Hear Vision Camera Systems
¢ Sewer Dye Tablets & Smoke Bombs
¢ Rental Equipment

¢ Used Equipment

YDUR ONLINE PARTS STORE!

3i

www.StreetAndSewer.com
1.251.285.5HOP ysen - sales@streetandsewer.com

y

www.Cleaner.co m,

Monetheless, withour clear hnancial or marketing advantages, it appears
many contractors will remain conflicted, John Eldredge, general manager of
Eldredge Equipment Services, a large waste-hauling him in West Chester, Pa.,
“Cn one hand, we have a responsihility 1o improve the environment
(On the other hand, there's the inancial feasibility. It's a fine line.”

In the long run, indusiry observers like Rich Piellisch, editor of Fleets &
Fuels magazine, believe it's a question of when, not if, hybrids become more
commaon. “The price of fuel will inevitahly go up again, and thar will make the

ohserves.

addinonal cost easier 1o jusnly,” he says, "And as sales volume increases, prices
will come down,”

Adds McTigue: “Right now, the return on investment isn't out there for
everyone. But people are more comlortable with the technology. They see it's

not crazy, weindo, science hotion stufl. Hybrids are here o stay.”

Trailer-mounted
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It’s all in one place.

Quality. Service. And the broadest product line.

<, rugged, reliable equipment means a lasting R.0.1.
€. cameras, transporters, and data dedision support software to
satisfy all condition assessment needs

“ depth of resources; more regional sales managers &
dealers throughout the world to better serve you
€., unparalleled software functionality
"-_7-- custom truck, van, ATV, and trailer configurations are available
€., exceptional performance
€., superior customer service & parts turn-around

Booth
1068

T e

Custom Truck,
Van, ATV, &

Systems are
available!

TRANSPORTERS
“The Standard of the Industry”

— CUSTOM
_‘ [ REPORT CREATION c]
PROUDLY MADE IN THE w LLES

800.327.7791

WWW.cuesinc.com

salesinfo@cuesinc.com
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FEH‘GUSSION MILLING CUTTERS
beat even the toughest challenges!

These lools are a radical innovation for milling-off deposits in pipes. The enz goldean jet ®
impact drilling cutters are designed 1o remove the most stubborn depaosits like concrate,
injection cement, calcareous layers, etc. Provided with carbide-tipped teath, the baating
cutter head mills off everything with a cadence between 600-3000 impacts per minute.

Higher capacity than all marketable ¢
All impact drilling cutters Long edge life
Very low maintenance cost

.-T'.r

Rugged nl:llltl'll"l.u.:ti:rn
Range of q:pliuﬂlnﬂ:

ENZ :;3—‘ IIVG

1586 Beverly CL, Ul
“’*m“‘_‘?’:!ﬂ.f

Yourtanit Beat Dunacahle
_ a., Blades m“%@

Ask about leasing options on available equipment.

[all today! 877-244-0556
Waotch For The Duracable Truck

Making

== appearances
— in selected areas I\ Gahl #

www.duracable.com - sales@duracable.com - P.O. Box 65564 - West Des Moines, |A 50265 Manufacturing Company
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VACTOR 2

. 2100

THE STRENGTH TO CLEAN. THE SMARTS TO SAVE.

MORE FUEL-EFFICIENT

AERNUPTO
DR 15 7%
I 0%
o 37%
HYDRAULIC FITTINGS
HYDRAULIC HOSE

QUIETER
MORE POWERFUL
MORE GROUND CLEARANCE
35%
25%

More than just a powerful combination sewer cleaner, the new Vactor 2100 Plus is the all-around smart
partner you want working for you. Thanks to exclusive industry-leading innovations, the Vactor 2100 Plus is
now quieter, more powerful and more fuel-efficient, saving you up to $13,500 every year in fuel costs.
Add to that a dealer support system that rivals none other and more standard features than ever betore,
and it's clear that the Vactor 2100 Plus is more than just muscle. It's a smarter, more powerful partner.

VACTOR

vactor.com.

To find a Vactor Dealer near you,

|1 1-815672-3171.
= Powertul Partne

LY Fedesdl Signal Conporation. Lsted in the NYSE by the simibal F35
hiher il'lp-l-l"_:l Wartor 2100 muecdal, Seipree Faderd Searal sfiginsaiing cajartmant - |-|'§..;|l.1||::|'§. R |'_;.5||:'_|'r:.'||i|.r g I caombranon mede 4" arfioa ot vacoum B HED R (ol 1 S howrs e N A &1 Ml'salion



Why Won’t My Banker Help Me?

AS YOU SEEK FINANCING FOR A BUSINESS EXPANSION, IT HELPS TO UNDERSTAND
HOW BANKENRS WORK AND HOW THEY EVALUATE LOAN PROPOSALS

BY KENNETH STUBBE

1's well known thar banks eam maost of their money by charging interes
on the money they lend. Lesser known are the constrainis that atfect bank
lending decisions.
I you know how bankers think and the rules they must follow, you will
he better able o prepare a sound hnancing proposal — and understand the
reasoning behind the bank's final decision, whether in your favor or not
Essenmially, the lunds a bank uses 10 make loans come mainly from
deposits — in other words, money borrowed from depositors. The interest a
hank charges tor a loan is not much more than interest it must pay to the
depositors. The bank must compete both lor the deposits that make loans pos-
sible, and for the customers borrowing money, These opposing competitive
forces keep interest rate spreacds (margins) thin
Typically, only 7 percent of the money available lor a bank 1o lend comes
[rom owner invesmment equiry, Thar means thar 93 cems of every dollar avail-
ahle for loans comes from deposits. Banks must also keep substantal cash
equity, eaming almost no interest, tied up in loan loss reserve accounts,

LIMITED RISK

While in theory banks could eam more interest by making nskier loans
that other banks decline, banks live under regulatory limits for risk, Further-
more, riskier loans are more likely 10 go into delault. Just as a larpe unpaid
account destroys the profirs of many sales lor a business, an unpaid loan can
wipe out much of a bank's profits.

Risnnsdh Shibbe hos nean) 20 wears of
bsnass cewsinomant, consaiing, noncing,
ol COVTATAINNY SCOTHE Chedminnmant
srpEnence, He 15 g carfified’ fooncmic
Crenssicormsnt Fnonce Prodsssonal ond o
Cerimisd Foonormic Devalonar

business is a bir like financing a brand-new business, You will need 1o convinee
the banker that the market 1s favorable, that your team has the expenise 1o enter
the new market, that vou have the working capital 1o pay lor expansion, and
that the new sales will penerate enough new cash w repay the loan.

Mew hmancing is somewhat easier for companies that have existing loans
with a given bank, because they have already given the bank considerable infor-
mation abour their business, However, even il you are already a customer, youw
still must demonstrate the ability to repay, and you must have enough collateral
to secure the new loan.

Loan documentation requirements may vary — vour prospective lender will
tell wou whar information you must supply. Common reguirements include

*  Purpose of the loan

. listory of the business,

*  Financial statements for the past three years.

*  Schedule of term debis.

*  Aping of accounts receivable and payahle.

*  Prjected opening-day balance sheet (new businesses).

*  Lease details

*  Amount of the owmer's invesiment in the business.

*  Projections ol income, expenses and cash How,

*  Signed personal financial statements.

*  Personal resumes,

*  Business plan.

Your regquest is essenfially a sales pitch for you and your feam supported with histoncal
data and factudlly supported projections. It 1s hard 1o overcome a bad first impression

on the banker by seeming unprepared, unknowledgeable or unrealistic,

Making bank profit margins even thinner are the high overhead and oper-
ating costs, Banks are highly regulated by state and federal governments, The
imtense oversight adds costly documentation, process controls and compliance
stall to bank operanons, adding significantly o operating overhead. Thus, lend-
ers must be exceedingly careful about their decisions to lend the money.

WHAT BANKS WANT TO SEE

In making a loan request, it is imponant to present your project, your busi-
ness and voursell setiously, By preparing, and by getting a third-party evaluation
belore vou approach the bank, vou can make a good impression ar your firss
bank meeting,

Your request is essentially a sales pirch for vou and yvour ream suppored
with histonical data and factually supponed projections. It 15 hard 10 overcome
a bad birst impression on the banker by seeming unprepared, unknowledgeabls
or unrealistic.

From the banker’s perspective, hinancing a substantial expansion for your
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The bank ream cannot evaluate your loan request until you submir all of
the required documentation. The evaluation process isell is interactive, and
vou will be asked additional questions and claribcations along the way.

HOW BANKS EVALUATE REQUESTS

Banks evaluate loan requests using standardized measurements, hnancial
petformance ratios and evaluation tools. Typical analysis measures include debt-
[o-eguity ratio, current rato, guick ratio, collateralization, consistency of mar
gins, aging of accounts receivahle, consistency of the cash cyele, comparison of
the ratios o indusiry standards, brealieven analysis, management of cash flow,
cash How available tor new debt payments, worst-case scenanos, and potential
swings in the economy

Worst-case scenanos can include unexpected events such as production
costs twice as much as projecred, gerting only hall of anticipated sales, or a key
person leaving,

Basically, the bank ream will evaluare your business credirwornthiness using



the Five Cs of credit analysis

*  Collateral available 1o secure the new loan

*  Capacity or cash flow available o repay the new loan

*  (apialization — enough permanent investment in the business o

operate salely.

*  (Character — the owner's history of hononng all obligations.

*  Conditons for the project are economically '|.._I_".|!-I.::||'.l||__

Positive vibes from yvour banker are a good thing, but vou do nor really
have a ves or no answer until the evaluarion process is complete and the
bank loan committee makes its decision. You will not be present at the loan
committee meetng — vour banker must make the pitch. The commanes will
dlso evaluate issues bevond vour control, such as the bank’'s current loan
portlolio mix and economic nsk.

TAKE THESE STEPS FIRST

In seeking hnancing, never think you can do it alone. One of the bess
ways [0 insulate yoursell against business failure is o find and work with a
menior — someone with business experience who can guide and assist vou
The small Business Adminismration (SBAY Web site ar woaw sha. gov 1s billed
with information and common-sense advice.

Local mentors are available at vour SCORE chapter, Small Business
Development Center (SBDC) office, or local Economic Development
Corporations. Their expertise is either free or low-cost — and i is extensive,
encompassing both individual consulting and classes.

SCORE is not everywhere, but chaprer volunieers, who are renired and
active business people, know the ropes. SBDC offices are olten located as
regional colleges or business assistance centers, and they also provide busi-
ness expents and classes,

Many communities or counties have a local economic development

corporation. The best of these groups are well-connected business and
community leadership collaborations. Members are l."|.[-::']'l. experts in local
financing, regulatory issues, politics and markets. They often have access
1o flexible business financing and can help resolve common issues, such as
msubhcient collateral.

CONSIDERING ALTERMNATIVES

These volunteers will help you ask and answer imporant questions
thar enable you 1o see vour project from the banker's eves. They can help
vou avoid wasting time by asking important questions. For example, do you
really need a loan? Or, can you hnance the expansion by reducing invesi-
ment in declining or low-profit ines of vour business?

What will a banker think about vour request? Will he or she see enough
collateral and cash flow o make the loan? Will he or she see a solid team,
exceprionally knowledgeable in the current and potenrial business markers?
What are yvour backup plans il the sales don't marerialize, or il the economy
slides downward!

If vou are a very small business — small loans are unproftable for banks
iy make — will the banker see a prowing business that will evolve into a prol-
table future customer?
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use ahead ol rime w prepare vour request, Mentors can help vou 1o identify

and overcome project weaknesses belore vou approach the bank. By making

VOUD IEQLIEST Miore F'l"ﬁlll."':-':-l-:'l'l'li'll WML "."l"l” credate 4 more lavorable HMprEssion
about the gquality ol your business.

P s rd niee 15 |T|'I|-|| tAnt, Cett 10 |"-.|'|'-"'l"-' [TIETE ||'I-.|.|'| e h|||'l.':'-L'|'. -:=|'||L| b kL
more than one bank. Banks base their decisions on many factors in addi-

fion 1o the evaluarion of your project’'s imancial sirength. So, don't rake an
answer o no personally,

Keep asking and keep refining your project. No matter the outcome, the
worle is not wasted. The very evaluation process gives you a better picture
of the strengths, weaknesses, opportunites and threats to vour business.
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Cffer ends 11 /307100

R -
believing.
GasAlertiQuattro is the most
gconomical and simple way to

ensure compliance, Among
portable multi-gas detectors,
only the GasAlertQuattro has
IntelliFlash, a green LED that
continuousty flashes to let the
safety managers know their

crew 15 safe the site is comoliant

and the job 15 productive. S0 yvou

Can spend 18ss, worry 1855 and ao maore.

¥ 5 3300 IMI i
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Llaattro Milwaukee Rubber Products, Inc.

Call Toli-Free 1.800.325.3730

vwww. milwaukeerubber.com

AMAZING
MACHINERY:-

Your Eguipment SUPERS TORE Since 1995

1:800-504:7435

IR ESWwWw. AmazingMachinery.con
Details Af _‘_.?EEE Gunbarrel Rd, Ste. 1™-151 * Chottancogot NG 244

1/8" Hose: 50' *39.95 / 100 *64.95
J e"er 1/4" Hosa: 100 *89.95 / 200 5;| 69.95
3/B* Hosa: 150'*199.95 / 250'7329.95
H nse su I_S 1/2* Hose: 200 *409.95 / 400" 5*&3??5

Cameras

At Up To 4000 psi & T2 gpm

e ol

36 Models To Choose From ';-.T[:Iriillg Al 5
Conversion Kits |9 ‘ 499
Vidao Dnline J Up to 4000 psi & 12 gpm

Jetter N

>279
EQ |8 S 6-’5

To A Jetter | Cwsbom Drilled 2-25 Orif;

From
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MANUFACTURED BY VANDERLANS AND SONS, INC. - - = BT

.

Multi-Size Domeheads

High & Low Froml and Back Plugs

Pressure
Joind Tester

Vircunum Test Plate
with Protective Cover

Manbole Vacuum Testing

VANDERLANS AND SONS, INC.
California 1-800-452-4902
Atlanta 1-770-509-9309
Minneapolis 1-763-428-9290
www.lansas.com

“Soteirt Box " Line
Accefiance Test Kit

High FPressure
Plugs — to 150 P51

JANUARY S POTLIGHT

; Typhoon 10 rotating nozzles:

w2 more power to clean small tuhes

NLB's latest rotating water jet nozzles are
powerful tools to clean and unblock tubes as
small as 5/8B-inch., Typhoon™ 10 nozzles have
more rotating action up front to maximize force,
plus a new seal that cuts feakage in half.

« 24,000 psi, 15,000 psi or 10,000 psi
* rotating action up to 7.000 rpm

* flows up to 70 gpm

* farger nozzles for pipes 6" to 50"

- i -

“ ! L

o

Clean pipas as smail
as 5/'8" diameatear

Y

Try a Typhoon™ 10 rotating nozzle today.
Call B77-NLB-7988 or visit www.nlbcorp.com.

Dovvrdlnad our
iarest catelog

NLB. The Leader in Water Jet Productivity.

29830 Beck Road, Wixom, M| 48383 = www.nlbcorp.com
NLB Corp. MI: (248) 624-5555, TX: (281) 471-7761, NJ: (856) 423-2211,
LA: (220) 622-1666, CA: (562) 490-3277, e-mail: nlbmktg@nlbusa.com
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Allan J. Coleman - Since 1905

caﬂ us tn da y' /73-728-2400

5725 North Ravenswood Ave cago, IL 60660 *» www.allanjcoleman.con

OLDEST NAME IN THE BUSINESS @
— Over 100 YEARS OLD — _.

Parts & Service S\ SeekTech® > @

Having Trouble SH-ZB

E.':]"u' diras

a

Finding e
RIDGID Parts?
vl LG H dave “ viTrack®
m RiDGID Parts! & ). Scout® &

= remote transmitier (sonde) locaies Ui
multi-directional locating technology

THE BEST SERVICE AND PRICES TOO LOW TO LIST!

SeeSnake® (*
With LT1000 | ¢pesnake® SR

Authorized DVDPak +

SeeSnake Microdrain™
Repair
Center

(7

Fast Turn
Around!

caler pdal

'“‘F'?EL“ nhﬂ““r_,‘ If you buy the best, you are only sorry once!

i... Ful-' ]135 - PHCC MEMBER

wwwcleaner.com * SMisce 1985 January 201 1 ]



BEHAVIOR THAT COULD SIGNAL A S

BY MIMI LANFRANCHI

hile (XSHA reports thar work-relar-
ed homicides have lallen 32 per
cent since 1994, o about 307 a
vear, many expens feel workplace
overall has been rising steadily, in par
because of the roubled economy,

According 1o a study by the National Instamure
for Occupational Salery & Health, more than 70
percent of LS. workplaces lack formal programs or
policies o address workplace violence, Bur small
husinesses want (o ensure the physical securiry and
salery of emplovees, visitors, lacilities and assers.

vinlence

NN J=fa T

Violence so Tnat eve

2eed 10 Make sure Jl

Creating a corporate culiure |hau promotes, © 1 you
see something, say somerhing” can provide lilesay-
ing benefiis.

WARNING SIGNS

According o ASIS Intemational, an organi-
zation of security professionals, milder workplace
violence includes disruptive, aggressive, hostile or
emotionally abusive actions, Mid-range behaviors
include direct, conditional or veiled threats, sialk-
ing and agpressive harassment. The most senous
behaviors include ovent violence causing physical
Injury.

Among those prone to violence are former
employees who were erminated and are disgrun-
tled. Surveillance and background checks are key
i assessing how deep an emplovee's potential
problem may be. In some cases, it may be neces-
sary to talk with a woubled emplovee o stop the
progression o increasingly violent behavior Con-
cem and compassion may help the person begin
emotional detachment from the company and
become less angry.,

Managers need to make sure all emplovees
recopnize the warning signs of workplace violence
s0 that everyone can act as eyes and ears 1o report
unusual behavior. Assume that any emplovee whao
exhibits one or more ol these waming signs needs
ASSISTANCE;
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Violence: The Warning Signs

SVERYONE IN YOUR BUSINESS SHOULD HELP WAICH FO
MMERING THREAT O

F WORKPLACE VIC

Excessive tardiness or absences. Bevond
missing work, an employee may quit early or leave
the: work site without authorzation, and provide
numerous excuses for doing so.

Increased need for supervision. People typi-
cally need less supervision as they become more
probicient ar their work. An employee who sud-
denly needs more supervision may be signaling a
need tor help.

Reduced or inconsistent productivity. An
employee whose pedormance drops suddenly is
giving a classic waming sign of dissatisfaction, The

oM

manager should meer with the emplovee 1o derer-
mine a mutually benehcial course ol acrion.

Strained workplace relatianships I a work-
er displavs disruptive behavior, it's imponant for a
manager to intervene quickly,

Violations ol salety procedures. This behav-
ior may reflect carelessness, insufficient training,
or stress, I an employee who mraditionally Eollows
salety procedures is suddenly involved in accidems
or safety violations, stress may be an i1ssue.

Changes in health or hygiene. A person who
suddenly disregards personal health or grooming
may be signaling for help.

Unusual behavior. A sustained change in
behavior olten indicares an employee in dilhculry,
People are often quick to notce personality chang-
es in co-workers. The workplace should promote
trust and open communication so that workers un-
dergoing a dilbicult period may be offered prompe
ASSISIANCe

Fascination with weapons. This is a classi
warning sign that co-worlkers and managers should
easily recognize and must take seriously.

Excuses and blaming. This classic waming
sign is easy 1o idendly, ver managers often ignore it

Depression. Not evervone suflering  from
depression is prone 1o violence, but il the depres-
sion 15 evident for a sustained period, prolessional
intervention is recommended.

CHANGES IN EHPL-EW[Z

Ovees reCognize e we

ikl Lanfronchd & sanior wos Dresicsry
mzhony GooDLSs o soesiaired ssnicsas for
Aledbgrion Sacuniy Ssnacas, She con be

"_"' L regchad ot miy ionfmmchiiEahsotonion com

l.—.—

TECHNOLOGY ISSUES

[he widespread use of mobile echnolo-
gies poses new risks of harassment and violence,
Through threatening e-mails, phone texis or
messapges on social networking sites, workplace
violence can continue, even ater hours. One rea-
son e-mails and text messages play such a pivoral
role in harassment cases is their immediate and
informal narare,

A prowing number of lawsuits and employee
complaints cite offensive ext messages. Employ-
ees should be wld thar harassing text messapes are

INING Signs Of workplace
MOME Can At 4s eyves and ears 10 ot unusual iehonacr,

violations of company policy. Consider whether
o allow ext messaging on company-issued cell
phones, I exting is allowed, employees should
know that the company has the right o look al
their messages.

Social networking sites such as YouTube,
Facebook and Twitter require similar precauntions,
as they can open more doors o online bullying,
Employees should understand what 1o look tor, be
vigilant, and report porenial problems

If violence ocours in your worlgplace, 1t is 1m-
portant to act immediately. Focus frst on defusing,
a simmenng cnsis. Remain calm, listen attentively,
and alwavs rreat the person with respect and dig-
niry, [solate the sitvaron and set clear imirs ol
hehavior

A mediator or newtral party can help by listen-
ing to both sides and facilitating conversation. To
keep a sitwation rom escalating, separate the work-
ers involved. This reduces the risk of confrontation

An estimated 50 percent of employers say
workplace violence crimes or threats are never
reported o police or secunty personnel. When an
emplovee is leelng threatened — physically or ver-
bally — he or she should always report the issue. ¢



Save Time/Save Money!

This 10K 1o 20K Pump stays
in the heid, on the job with

Instant Pressure Range
Convertibility (IPRC)

Multi-task with the Fastest and Le
10K/20K Conversion in the Market TODAY.

- Simple Operator Conversion
- Convert in the Field, NOT at the Shop

- Minimal Torque Required
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o GPM
360-08 61
J60-10 10,000 bE9 02 197
60-15 15,000 1034 34 124

Je0-20 20,000 1379 26 98
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GARDNER DENVER

WATER JETTING SYSTEMS, INC

(1) 281-448-5800 Phone
1) 281-448-7500 Fax

1) 800-231-3628 Toll-free US. & Canada

WwWw.waterjetting.com



VORKING

HARD FOR YOU

AT Jack Doxeny COMPANIES, WE BELIEVE THAT YOUR EQUIPMENT COMPANY

SHOULD WORK AS HARD AS YOU DO. Jack DoHEny COMPANIES WORKS HARD TO
OFFER THE MOST COMPREHENSIVE PROBLEM SOLVING SOLUTIONS FOR YOU,
INCLULDING.

* RENTALS - LARGEST AND NEWEST FLEET IN THE INDUSTRY
* REMANUFACTURED EQUIPMENT - NEW MACHINE PERFORMANCE AT A USED MACHINE PRICE
* CREATIVE FINANCE PACKAGES = MAKING IT AFFORDABLE TO GET THE EQUIPMENT YOU NEED

* MosT KNOWLEDGEABLE STAFF - ALl THE KNOWLEDGE TO KEEP YOU ON THE JOB

FOR MORE INFORMATION ON HOW Jack DoHENY COMPANIES 1S WORKING
HARDER FOR YOU, GO TO DUR WEBSITE.

WWW.DOHENYSUPPLIES.COM/WORKING

“Wordd & Laorgen’ INstribuior af Sewer Cloasaung
el dantseiria e Hawdllime Eqpaipmpul ™

N Jack Dohen *
\/ 888-370-0130 @ Companies”
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What Cleans Greasy Drain Lines Better

Hot or Cold Water?

Why buy a regular cold water jetter when you can buy a hot/cold jetter?
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ﬁ.‘ Xtreme Flow Hot Jetter

T Model #HJ2TABS3E

o T e
NORRRRRE o7 A A 35 HP Vanguard
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Fully Loaded/Delivered

24,995

Includes: Tool Boxes - Lateral Equipment
3/8" Warthog Nozzle

al—

E?\ ) SR Premium Drain Line Jetting Equipment
. aualfy rguipmant

s 800.624.8186 | Holletusa. . houicuce

Details ® & DRAIN LINE JETTING EQUIPMENT ® wwwq-hﬂtj etusa.com
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Made inthe US.A. =

Myla

Professional grade tools for sewer & drain professionals
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A L_n j.  JobComplete? | _

s nection

T

L,_;__H-_ Self Leveling Ins,
and 512 Hz Location

Ask about our
Professional Package
800-328-8170

NEW & Improved!
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Add the ACCU-STIC
to any inspection
system order and

SAVE $5200

F /7 FACTORY DIRECT CUSTOMER SERVICE
Competent | Polite | Clear (M-F 7am-5pm CST)

MyTana toll free 800.328.8170 fax 651.222.1739

Cable machines - Jetters « Push cameras for main lines & drain lines « Locators « Related parts « Accessories




MONEY

MACHINES

Tight Spots, Tough Duty
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gl
id vou ever try to park a service truck in a congested
urban area while towing a railer-mounted jeter?
f =0, vou'll appreciate why Angel Camagena raves
about his emenzency-support truck, customized
with a buil-in 401 8 watenecer from US Jecing

Two sliding doors on each side of the 16-loot B-0O-M
Corp. body, built on a 2006 Nissan UD wuck chassis, allow
crews ar Floodwarch LLC, a drin-cleaning company in
Paramus, M].. to operate the jetter from either side. The
hydraulic-powered hose reel extends fully omside the forwarnd
door on the passenger and swivels 180 degrees. It doesn't fully

extend out the opposite door but sill s operational from there.
The unit carties 500 feet of 5/8-inch hose and is designed
1 handle mainly 4- 1o 6-inch lines, burt it can elfecrively handle

up 1 S-inch pipes. In the rear of the truck, an attachment regl
holds 200 feet of 1/2-inch hose for cleaning smaller 2- and
3-inch lines

I branstormed with the guys at US Jening, and we
decided this twpe of vehicle would best suit my needs,” savs Canagena,
company owner. I bought the muck used a couple years ago. It was used o

supporn emergency hrehghring units in New York. | drove it down 1o LS Jetting

in Georgia to get it customized.”

WINNING BUSINESS

"I didn't want to ww a mailer with jetting equipment on it anymore. The
area we cover is very urban — sort of a miniature Manhaman, with many homes
only Li eet apart and bad walhc congestion. I vou ger a job in a high-rise apari-
ment or condo building and you try to park a trailer, its almost impossible. Youw

werlorm

can 't always find a nice driveway or a double-parking spot 1o ser up and
VOUT SETVICES

*I can't tell vou how many times 1've obtamed jobs wath this truck because
no one else could access them, With this truck, all [ have to do is back in like
|'m making a delivery, open the side door, and |'m working. It's ideal ™

SHOW US THE MONEY (MACHINE)

Money Machines, a fearure in Cleaner TEPOTIS 0N Innovarve wiork
vehicles that help contractors operate more efhciently, satisly customers
and eam more profic. We'd like to know about your Money Machine — be
It & service van, camera truck, jetting rig, vacuum unit or any vehicle that
really helps drive your business. To nominate your vehicle for a feanure in
this column, send an e-mail w0 editorictcleaner.com. Tell us briefly b
specifically what fearures make it a gremr producer And send a picrure
— because appearance counts. We look [orward to seeing your Money
Machine.

o0 Cleaner Janaiary 2000 1
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OWATCH

This walerjet truck owned by Floodwatch LLE was custom-built by US Jelling based on
direclions from Flcoawalch owner angel Carlagena. [Fhoto courtesy of Floodwatchy)

money machines

OWNER:
VEHICLE:
PRIMARY FEATURES:

Floodwatch LLC, Paramus, M.,
Jetter Truck

US Jetting 4018 walerjetter (4,000 psi/18 gpm);

Een-Eyve camera & J-1400 portable jetter
|General Pipe Cleaners)

$44. 000

Caragena likes the tact that the nuck body shields the jetting eguipmeni
from the elements. "You roll up the side door, and everything is nice and dry
and stays nice and clean,” he savs. "It looks presentable, Customers judge vou
by your equipment, I your vehicle is battered, or yvour unilorms look bad, they
may think vou don't take pride in your work.”

WELL EQUIPPED

The truck’s two rear partitions hold a 300-gallon water tank and miscella-
neows ools and equipment, including a Gen-Eve inspection svstem and J-14X)

more Info

Genernal Pipe Cleaners/
Div. of Genaral Wire 5pring
BO0/245-46200

pomable waterjerter (1,500 psi/l, 7 gpm)
from General Pipe Cleaners.
*This mruck gives me the ability o

bring a lot more equipment 1w the job
sitg, as well as keep 1t out of sight and

locked up for security purposes,” Cara- wvw crainbirain.cor
gena says. s also one ol the bigger [S6e O DOge 2]

UNES among Ccompetlors i my d@0ed.

Pushing 4,000 psi really makes a differ- Us Jetting, LLC

BL0E3E-8444
W Lisieting.com

ence. We can mum armund more jobs in
(e oo poge ¥

a weele "



THE CABLE CENTER - 1-800-257-7209

E-; 24 HOUR TURNAROUND -

2l .
MADE N USH o

MIDWEST'S LARGEST FACTORY AUTHORIZED
. REPAIR CENTER FOR GEN-EYE, Eﬂ AM & SEESNAKE
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Eel® Connectors
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INDUSTRY

NEWS

FS SOLUTIONS NAMES REGIONAL SALES REPRESENTATIVES

FS Solutions has named Bill Phans and Brad Ketchum regional sales
representatives for parts and service and the company s Guzzler, Jetstream and
Vactor brands. Pharis will be responsible for Long Beach, Calil, and Ketchum
for Pasadena, Texas. Both have 12 years of sales experience.

SUPER PRODUCTS RELEASES
PRODUCT BROCHURES

Super Products has released produc
hrochures on i1s line ol Camel sewer and
catch basin cleaners as well as spec sheets
for its Supersucker industrial vacoum load-
ers and Mud Dog 650 hvdroexcavators,
Available in both English and Spanish, the
product brochures and spec sheers can be
downloaded ar www.superproduciscorp.com

or requested by calling 800/837-9711.

LAF BTN [T B 61 RGN

WATER CANNON LAUNCHES ONLINE STORE

Water Cannon Ine. has launched an online store at wasw cole-mart.com,
warercannon, The store offers the convenience of 24-hour shopping. the ahiliry

10 research and COMpare rrrru.] wers. and a .¢.it11pl|;' orcler [IFOCESS.

VERMEER REALIGNS SENIOR STAFF

Vermeer Corp. has named Mike Byram vice president ol environmenial
solutions, Steve Heap vice president of Vermeer Laun America and Vermeer
Europe, Middle East and Afnca, and Dave Wisniewski vice president of un-
derground solutions. [n addition, Jason Andnnga will assume the role of vice
president of distribution and glohal accounis, He had been serving as managing
director of Vermeer Europe, Middle East and Alrica (VEMA) in The Netherlands.
Frank Beerthuis will take over Andringa s managing director role at VEMA. Mark
Core will serve as vice president for global aftermarket and marketing, Daad
Corbin will be vice president of global forage, procurement, logistics and 1T, and
Doug Hundt wall be vice president of global industrial solutions.

DURACABLE LAUNCHES ONLINE STORE

Duracable has launched an online store at www.cole-man_com/duracable.
The store ollers the convenience ol 24-hour shopping, the ability to research
and compare products, and a simple order process.

STONEAGE NAMED TOP COLORADO COMPANY

Stonedge Inc. was named a Top Company award winner lor 2010 in the
manulacturing caregory by ColoradoBiz magazine. The Durango, Colo.-based
company was chosen from among 36 hnalists, The award recognizes Coloradao
husinesses thar demonsirate sustained hnancial performance, operarional excel-
lence and community involvement. The cleaning tool company was recognized
for its investment in research and development, community economic devel-
opment activites and annual donations of tme and money o more than 50
nonprobt and community programs.

NOZITEQ LAUNCHES ONLINE STORE

MozzTeq has launched an online store ar www.cole-mart. com/mozzieq,
The store ofters the convenience of 24-hour shopping, the ability to research
and compare products, and a simple order process.
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APS NAMES MATSOUKAS
MANAGER, OPENS BRANCH OFFICE

Advanced Pressure Systems has named |ohnny
Marsoulkas branch manager for the company's new
La Porte, Texas, olhce. He has 15 vears expenence
in the high-pressure waterblasting industry and wAill
handle all aspects of wechnical sales.

Johnny Matsoukos

TRIPLE R SPECIALTY LAUNCHES ONLINE STORE

Iriple B Specialty has launched an online store ar www.cole-mart, comy
triplerspecialty. The store offers the convenience of 24-hour shopping, the abil-
ity to research and compare products, and a simple order process

GRADALL NAMES PETROLE
VICE PRESIDENT OF VACALL

Gradall Industries Inc, has named William G
Petrole 111 vice president of Vacall products. Perrole
has 25 vyears experience in the industrial vacuum
industry, leading companies on both the manufactur
ing and distribution side of the business,

Wilkarm Patrola Il

NORTHEAST TRENCHLESS TO HOST ANNUAL SEMINAR

Mortheast Trenchless Association will host its Annual Training and Devel-
opment Seminar Jan, 17-19 ar the Crowne Plaza Boston North Shore in Dan-
vers, Mass. The meeting is open 10 members and nonmembers. NTA also will
host an eight-hour Advanced Drilling Fluids course. A full-day tmaining session
[or engineers and owners/operators on how to evaluate trenchless technologies
will be held the second day. For more information, call Bill King at 508,/498-
3811 or visit www northeastirenchless.com,

-
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PIPELOGIX RENAMES
FLAGSHIP SOFTWARE

Pipelogix Inc. has renamed irts flagship pipe
inspection, analysis and data reporting soltware
FipeLogmx. Onginally known as flexidata, the pro-
oram serves as the core of a suite of modules that include
video capture, graphical pipe depth representation, GIS
assessment, standards-based manhole surveys and muld-view pipeline dara. To
mark the rehranding, Fipelogix also has inroduced a new product logo

WEBINAR HIGHLIGHTS JETTER SELECTION

L5 Jering will spomsor a wehinar on "Selecting a High-Pressure Jetting
Lnit lor Maximum Llse Applications and Profiis™ on Thursday, Peb. 3, [rom 4
to 3 p.m. Eastern time. Cleaner magazine will host the session.

Presenters from LS Jetting are Ryan Peale, southeast regonal sales man-
ager, and Danielle Young, new unit and international sales coordinator. They
will explain why purchasing a high-pressure jetting unit is a capital investmens
that must be researched thoroughly.,

A profitable jerting unit needs o cover a wide range ol pipe cleaning
applications, and the wider the range, the greater the potential profis. The
webinar will focus on selecting a unit with the pressure, water How, water stor-
age capacities and engine horsepower to bl the needs of any sewer cleaning
operation. The seminar will last 45 w 50 minutes and will allow 10 minutes for
the presenters o answer submitted writlen questions

I register, visit hoop:/fwww cleaner comAwehinar, ©



www.draincables.com

* Easy to use
 Secure 24/7 ordering convenience
* Hundreds of products!

Order online now!
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= :::_‘ Now with two locations to serve you!
g = e 1.800.421.4580

'

a divisian of Service Sprimg Corp.

) DRAINCABLES

direct

4370 Moline Martin Rd.
Millbury, Ohio 43447
PH: 419 838.6080

CENTRAL OKLAHOMA

Winnelson

COMFPANY

6% ONE YEAR FINANCING AVAILABLE!

- LOnger lease rates also available. Call Keith for details.

B985 BUYING A SEESNAKE?

CALLUS FOR{ WE

GREAT PRICING & | WILL NOT BE
FREE SHIPPING! VNDERSOLD ;

nﬂnmEIPLnﬂEFIT“ Digital CS1000
Imlpm:hnn Camera

<

- Call Us Evenings and Weekends -
Keith: 405-602-9155 & Jim: 405-205-3974

ALt 888-947-8761 iy
TOLL FREE: www.centralwinnelson.com
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READER

PIPELINES

Hitting the Lowball Out of the Park

CONITRACTORS HAVE A VARIETY OF E
N SPITE OF COMPETITORS WHO CUT T

BY KEN WYSOCKY

he problem is widespread: A lly=-by-nigh
OperitoT sels up shop m your town and
steals market share by undercutting marlet
prices. In no tme flat, costomers both new
and old are asking you 1o meer the new lower price

Cleaning conmactors use many  straegics
i combar low-hallers. For some, irs cridcal o
educate customers about the realistic costs ol doing
business, and to explain 10 customers the value they
receivie [rom guality service and longtime experience.
For others, losing customers over price is almaost a
hlessing. In fact, some fnd that customers who
g0 with low-ballers evenmually come back when
they realize they get what they pay lor, Here's what
three contractors had to say about hghtong low-hall
COMPELOns,

"There are three or four mainstay competitors
in my area who are prety good about pricing, ™ sayvs
Roh Bimie, a master plumber ar Thomas B, Bimie
& Sons Lid, in Hamilion, One. “lt's the guys who
come in from out of town who lowhall — charge $60
o clean a drain, and you know they can't do tha

"Wou have to know the ments of your own
business and what makes vou beter than the other
companies. Cur longeviry is one key 1o hghring lowe
halling. We've been here since 1946, and we stand

ROB BIRNIE

MASTER PLUMBER
Thamas [, Bimie & Sons Lid,,

Harmilton, Ont.

Employees: 15
Yeors in business; 44

behind warranntes thart are the best in the indusiry, In
addition, if you're not giving value, then you're not
going 1o be in business very long

“We charge [ull value lor our drain cleaning,
We're not scared 1o charge the pnce we charge. One
thing we don't do is give a price over the phone,
because you never know what you're looking at. You
have 1o ger on site and ger a look at the problem.

“I tell people that il price is their only issue,
I'm not the guy You're going o hnd cheaper drain
cleaners. But if vou 're looking lor quality work from a
company that's been in business for a long time and
will stand behind its work, then camera it and malke
suggestions about how o avoid having the problem
occur again, then ler's ralk

!.E."D Clesier * Janaary 201 1
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FCTIVE WAYS TO WIN CUSTOMERS
\EIR PRICES TO THE ABSOLUTE FLOOR

“We have weekly training meenngs where we
teach our guys how to show value for what we do
when we get on site. 1we give a price over the phone,
they usually hang up and won't ever call again, Bue
if we can get o the house, we have a 63 10 70 per-
cent chance of closing a drain-cleaning call. Thart's a
premy good closing rate. We make no excuses tor our
price. We believe we pive the best service in town.”

“We have a couple guys in my area who charge
well under the nomm — who check what 'm charg-
ing and go under it,” savs Bemnie Darr, co-owmner of
Darr's Cleaning Inc., which jers municipal and in-
dusirial pipelines and does some residential pipe

BERNIE DARK

CO-OWNER
Dan’s Cleaning Inc.,
Chyde, Ohio

Employess: 8
Years in busmess: 50

cleaning in and around Clyde, Chio, "1 won't meet
their prices. 1 hgure out what it takes 1o make a liv-
ing. We re not going 1o go out and work lor nothing.,

“I tell customers abour my insurance and my
disposal costs and what it takes o run the mucks

what it costs for us to operate and make a decent
living, Owur service is number one — that speaks for
itsell. We'll go the exira mile w educare customers,
When we take a licde extra ime and educare them,
they become more sarished customers.

““¢ost of the low-balling occurs in residennal
work. It can be difhcult to comance people they get
what they pay for It's a challenge every day. Bu it
helps thar we've been around the area so long, Even
naven t worked for a particular customer, it
olten ums our we serviced the home's previous
owmner A lor of times, people are surprised thar we
know their situation even though they ve never met
us before.

"1 succeed about 50 percent of the time in con-
vincing people that my service is worth the price.
Jun that works our okay, because a lot of rimes, it's
arder 1o ger paid by people who argue abour price.
'd rather let my competitor have those customers.”

"Our area wsed 0 be very saturmated with
competitors, but it's definitely changed with the
economy the way it is now,” says Lee Edwards,
service manager for Told Plumbing in Pleasant Grove,

il we

L orrments gy e dinected o
Kzn Wysooky n cove of Lisomar

Lhiah, “But there’s sill a problem with guys who
lowball. That's why these companies go bankorupt.
They're bidding jobs for less than what U'd pay for
materils

| et pecplke know up front Tnar we won'
be the cheapest. | fell them If they want
the cheapest price, call a fiy-by-night
opearator — then call me whean his work
fails. You get what you pay for”

Lee Edwards
Told Plumbing

“It's bad on two fronts. One, they e ruining
the industry because the guyvs who charpe comectly
can't get the worle And two, they re diving up costs
for materials because they leave supply houses with
thousands ol dollars in debn when they go bankrapr.

LEE EDWARDS
SERVICE MANAGER

Taold Plurnbing,
Fleasont Growve, Likah

Ermplovesas: 25
Yeaars in Dusiness: 15

“Weve been able to combar low-halling by ex-
plaining o customers the service they ger with our
company, and that we've been around for 15 vears,
We're the best-known plumbing company in our
county, and we'll still be here in a vear o wamanty
our service if something happens. For the most pan,
that's enough o convince them.

“There always are people who will sorictly ke
the low price. Bur there also are a lot of people
who've been humed by 1aking the low price. Then
they call us and we eam their business. | ler people
know up frone thar we won't be the cheapest. | el
them if they want the cheapest price, call a fly-hy-
night operator — then call me when his work Eals
Yo mer what vou pay for:

“I'm usually better ofl without a customer
who makes decisions based only on price, because
they e probably going to be a pain in the necle. Any-
time someone wants a discount, that's the job vou're
poing o have a problem with, Plus they won't be i
long-term customer who's looking lor qualiry, "c




Locate Lines

The Pulsar 2000 line tracer is designed primarily to locate metallic pipes. The
Pulsar 2000 is a directional line tracer, Connect the Pulsar's powerful and unigue
transmitter to your target pipe and locate only that pipe. Locating can be
accomplished under fioors, in walls and in ceilings. The Pulsar 2000 does not
require grounding.

Locate Water Leaks

Training Video
It’s a jumble out there.

wiww. Pulsar2000.comnt
DISTRIBUTORS WANTED

FATENTED

saving benefit of the Pulsar 2000, we will let you return it for a full refund if you are
not satistied. If you want to learn more about the Pulsar 2000 and our leak locating
equipment, please call 1-888-752-5463 or e-mail jsmll@aol.com fu a
free demonstration video or CD and references of satisfied customers.

We have been using the Pulsar 2000 along with the XL2 fluid detector and

Geophones since Janwary 1989 in our leak locating business. Our leak |locates are
accurate 95% of the time, but | can honestly say, the line we trace is always
thera, Cusr equipment is user-friendly and requires very little training, as you will see
on the video. Purchase the Pulsar 2000 line tracer, XLZ fluid detector and
Geophones, and start locating leaks immediately.

Leak detection personnel... The Pulsar 2000 s 3 must have locator,
Now you can quickly identify the pipe location, thereby reducing the search area
of the leak,

~
~
~
N
P
S
3
S
oy

100% satisfaction guarantee... We are so sure that you will see the time

MORE TIME TO GET IN MORE HOLES.

MaX LI NER

Most days, it's lateral holes. In your spare time, maybe 18 holes. ‘With MaxLiner,
it's a gimme. What sets us apart from the rest of the field? MaxLiner never

slows down your pace of play. If you need CIPP lateral relining products or
supplles shipped overnight, you'll get them. If you have technical questions,
our responsive support staff will be there for you. Whenever you need help

to stay on course, consider us your caddy.

However you choose to use your extra time, it} mean more green.
Call 2/ 6.6561225 oF viSIt Us at maxXlinerusa.com.

ML
VISIT US AT PUMPER & CLEANER EXPO #7187 @ ‘-.!‘E_;,l
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1OUGH JOB

Team Effort

MULTIPLE CONTRACTORS RALLIED AROUND A PIPE
BURSTING PROJECT THAT RESTORED WATER TO A
SOUTHERN CALIFORNIA HOTEL WITHOUT HARMING
A HISTORIC FIG TREE

BY SCOTTIE DAYTON

arer leaking into crawl spaces and pooling in the flowerbed in [rom
of the main entrance at the Fairmont Miramar Hotel in Santa Monica,

He called maintenance provider |

Calil., meant an emergency for head engineer Tim Kirby:

ulio Jaime of Eoto-Rooter Plumbing &

Drain Service in Los Anpeles, "We'd «

one spot repairs on the line, but never

were allowed 1o cur and inspect it,” he says, “*Shuming off the warer was simply
unacceptable,”

The line ran beneath the main driveway ol 2-loot-thick reinforced
concrete, then past a historcal landmark, an 80-foo-tall hg ree. Damage 1o
either was undesirable. Jaime had pipe-burst sewer lines and recommended the
technology 1o Kirby, who agreed

Due o the job's high prohle, Jaime consulted Michael Lien, director of
operations at TRIC Tools Inc, *1 saw nothing unusual about the project, but the
logistics were challenging, ™ says Lien,

The work would close the hotel's main drveway and the cobblestone

“When | cut thart bolt, The pressure In the pipe was so
great that It Dlew outf the rubber gasket, and watel
shot through the gap.”

A technician from Advanced Sewer Technologies hydroexcavates the
eniry pil looking for buried ulilities or pipes. (Pholos courdasy of TRIC Tools.)

fough job

John Zarate

walleway and porte-cochere, lorcing guests and valets 1w use a small aliemarive
entrance. Restoring normalcy was 1op priority, but a siring of unloreseen evenis
umed the one-day job imo a lour-day adventure thar ended successlully,

PROJECT: Replace a waterline without damaging a
SURPRISE PACKAGE driveway and a historic landmark
The City of Santa Monica was unaware that the Amernican Water Works As- CUSTOMER: Fairmont Miramar Hotel, Santa Monica, Calif,
soclation approved HDPE Perdormance pipe for waterlines, and at hrst refused CONTRACTOR: Roto-Rooter Plumbing & Drain Service, Los Angeles
laime A 1‘-'I.-*I'|-E Permie I'iﬂ:. *ii.'l'éiﬂlﬂ'l]l_'ﬂ o gt the appn priate -!..|-t_1L'.LJII1='.'1I['- from EQIUIPMENT:  &0-ton plpe bursting system, TRIC Tools
:[:I: f:j?::l:;r[l“u and AWWA. Upon reviewing them, city officials approved Pipe replaced, landmark and driveway unaffecied

Everyvone assumed the waterline was l-inch-thick duciile iron pipe. lo
splice through it and the mechanical couplings Jaime used on the repairs, TRIC
founder Ward Carter made a special slitting blade that bolted 1o the nose of a
4-inch bursting head. The 20-inch-long V-shaped blade was three inches thick.,
with a hole near the tp w accept the pulling cable

Alter Stonehenge excavated six feet and located the pipe where |aime said
it would be, the action moved to the wettest area in the flowerbed. The men
dug down rwo leet and hir a slab of concrere, The lack of a pneumatic hammen
ended the day’s work, Workers retwmed Friday morning with the proper equip-

Kirbyy hired Stonehenge rom Los Angeles 1o remove the cobblestones and

ment, pounded through three leet of concrete, and Iound an elecirical conduir,

excavate the entry and exit pits. Alter the main entrance was bamcaded to
redirect guests, work began on a Thursday moming on the 43- by 30-inch exn
pit. “The men were using an electnc jackhammer and extracting one stone at a
time,” says Lien. “Julio and [ expected to burst the pipe that day, bur it wasn's
going 1o happen ar that speed,”

EE'E Clesier * Janaary 201 1

line,’

a hre sprinkler line and imgation lines,

*The thick concrete was an over-pourec
"says Lien, "Concrete thrust blocks are

ast i, there was no sign of our waterline,”

thrust block for the hre spnnkler

poured behind 90-degree tums in
pressunzed waterlines to prevent the elbows from blowing out. Once we were



ASSUME NOTHING

Thirty minutes later, Advanced Sewer Technologies of Los Angeles amved

e . f-
The custom-made 20-inc

long duchile iron slitting B : E with a Camel vacuum truck (Super Products) o hvdroexcavate around the pipe
begins ifs joumey info iRe

in the entry pit. “1 called them because we wanted o make sure no other lines
or wrilities were down there,” says Jaime. None were [ound
'l R, When a Stonehenge worker tried 1o break the pipe with a hammer, n
\ bounced off. "We expected ductile ron, but found a 1.5-inch-thick, slightly
rusted cast-iron pipe,” savs Lien, “When we cut it, water entered the pit.”
stomehenge sculpred the hole to 4 by 5 feer 1o avoid a cave-in, Zarate then
used a SeesSnake push camera from RIDGID o conhrm that they had the cor-
rect pipe and o measure its length — a srraight 40 feet 1o the exin pir.
At 6:45 pm., a crew lrom Lighthart Corp. in Los Angeles began
fusing the 4-inch high-density polyethylene pipe, while others buils
cribhing of 4-by-4s in the entry pit.

They positioned the 1.5-inch-thiclk -
resistance  plate against the wood me " IIQ

1.5-inch-thick r.:nsl-ltp

belore lowering the TRIC 60-ton RIDGID
hydraulic ram with twin 3-inch cylin- BOOY TS 9-7743
ders and attaching the 1-inch standard Wi Ticigid.corm
cable rated at 62 tons. The uneventhul [~ee ad page 7
pull took 35 minutes Super Products. LLC
Jaime and Zarate worked inro the A00/B37-971]
night connecting the pipe and resior- WWW, SLUIDENIOCUCTSCOMD.Corm
ing the hotel's water supply. Stone-
henge replaced the cobblestones so TRIC Tools. Inc.
vettectly that no one could tell they AGA/883-8742
had been disturbed, and the he tree's W TTICTOOIS.Com
' (=es Od Daoge J0)

riols remained unrowched

ORLANDD OFFIGE
WHERE 15 IT? _ _
L 5 | | r— ol00-329-7/667
Early Saturday moming, Roto-Rooter technician John Zarate cut a bolt on Al NS fay: 4017-648-2006

the mechanical coupling in the exit pit to prepare the pipe [or bursting, then .
left for another job, He retumed later to find the pit Hooded and water ranning L GEORGIA OFFIGE
down the driveway and into the sireel = 800-851-7987

ks " . fia s fax: 407-648-2096
We por a sump pump going and dewatered the pit,” says Zarate. “When :

| cut the bolt, the pressure in the pipe was so grear that it blew out the nub-
ber gasket and water shot through the gap.”™ The hotel maintenance crew had
closed the water vabee at the street and was unaware of a second valve

Alter the maintenance crew shut off the water to the imgation lines, Jame
cut them back to give Stonehenge more room o excavate in the entry pit. A
locaror indicated thar the warter pipe was in the middle of the hole. The cycle of
digging and locaring contnued through Samrday,

Efforis began anew at 7 am. Monday, but the elusive waterline refused
to appear In frustration, Lien looked at the exposed pipe in the exat pit, asked
Jaime where he had made his last repair, and mentally projected the points. The
imaginary line ran three feet to the lelt of the hole

The Stonehenge crew jackhammered through the concrete. “They used
the hammer ar a slight angle so the bit would deflect il it hir the pipe,” says
Jaime. “They ook tremendous care. As soon as they broke through the slab,
they used a probe and lound a pipe five teet below grade.” The fire sprnkler
line ran almost parallel o it

A Lot of Monday was spent trying to shut off the water,” says Lien. “Al- F ﬂfts ” SHH"I.'FE = Hﬂﬁ"’?ﬂs

Master Stocking Distributor
for

though Julio had worked on this pipe belore, the mainenance crew couldn’ &
hnd the correct valve and we couldnt cut the pipe uniil most of the pressure SRR I :ﬂﬂﬂ

was off ir.”
The mystery was solved at 3:30 p.m. after Stonehenge excavated behind #1 PUITIP' And Blo

the exit pit, lollowed the wartetline back, and found a tee that was a reserve line

to the boilers. "They partially closed the valve so as not to totally shut down the LULLUILL) Pﬂtﬂpu ITIp com

hotel's warter supply, ™ says Lien

wer Repair Specialist
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Advanced Pipeline Technology:

The M-SERIES

NE Tr r for All A ns!
+ Mainline W—IHE[}E:I:II[JFI {E‘- - 60 inches)
« Laser Pipe Profiling (8 - 48 inches)
+« Mainline & Lateral TV-Inspection (6 - 48 inches)
« Lateral Jetling
Features:
Steerable 4-\Wheel Drive

Standard Electric Lift
Highly Modular

Extremely Short Set-Up Time for All Applications
Fully Synchronized with All Cable Reels

r@u@

Mainline inspaction

Want to experience the M-5eries?

Visit us online: Call to schedule a
Malnlina Inspaction ! Lasar Plps Profllar m‘rausl:hh'usa._:nm FE‘EE DE'mﬂ

At your location!

RAUSCH ... We Set the Standard!

RAUSCH Electronics USA

. - ] E‘_’E[ rz 370 New York Avenue
Chamibershurg, FAa 17201

Phone: 1 (B77) 728-7241
Email: reusai@mrauschitwv.com

B A R e o T A B ey B T P R A T D e W e

| Onme Complete Package

%

cleaner.com

X

onsiteinstaller.com tpomag.com
pumper.com pumpershow.com

mswmag.com ‘pumpertrader.com:

1
i _|'_|._-'l|. o

AR A T R

promonthly.com septicyellowpages.com

@gumcmag.cum sewerpages.com %

COLE Publishing | 1.800.257.7222 | 715.546.3346 *
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R SOLUTIONS *===.

SALES » REMNTALS « PARTS « SERVICE

\Waterblast = 7§ Equipment
Rentals " - Refurbish

. Used
EEq uipment

| HI'I'I'IH'I"E information visit WWW.ISSO utmnagmup ct_:rr_nﬁ or call 800.822.8785

T&T Tools, Inc. P

Fax: 800.521.3260
Email: sales@tandttools.com

800.521.6893
.MightyProbe.com

3101

v Probes ¥ Hooks T&T Tools, Im:.

“_-
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Call for a FREE Cataloqg
boreje) 3343 = 103 (12D

HOOKS... PROBES...
> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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EXPO INTERNATIONAL OFFERS 84 SEMINARS
“TICES AND IN-THE-FIELD PERFORMANCE

BY TED J. RULSEH

is year's Pumper & Cleaner education program offers 84 seminars given
w industry experts covering a full range of topics for environmenial service
wolessionals

The lineup includes mstruction on industry-specific in-held tech-
niques as well as sound business and management practices ol interest o any
business owner Once aggin, the lineup lor Education Day (Wednesday, March
21 15 broken into racks hosted by leading indusiry associarions

Seminars on Thursday and Friday, March 3 and 4, provide more leaming
epporiunites and include an expanded lineup of sessions presented in Spanish
Here is a bnel look at the education program. For more information on seminar
times, locations and speakers, visit www. pumpershow.com

EDUCATION DAY

Leaders Resource Network

This series of seminars emphasizing business skills atraces large croweds
every year, sessions include:

*  Proble ol a Successhul Business

*  Successiul Business Best Practice Discussion

*  Successiul Business Profile sesstons (three)

*  Panel discussion with couples in business wogether

These seminars dispense general business knowledge bur have a special
locus on porable resroom and septic sysiem service companies

Southern Section Collection Systems Committee
These sessions are of special interest to sewer service contractors and
municipal managers in charge of collection systems. Sessions include:
¢ Sewer Collection System History and the Evaluation of Pipeline Mareri-
als and Prohlems
*  (Combo Vacuuming: A Forgotten Ar
*  Keeping Your Standard CCTVY Inspection Program Relevani
*  Growing Your Business by Building Your Company Image
*  Pump Swation and Lilt Staton Fundamentals and How o Achieve
Maximum Service and Reliabiliny
*  Making Senseout of Mazzle Nonsense

MNASSCO)

This mack provides insights on the fimer points ol pipeline inspection,
evaluanion, and rehabilitation, especially with renchless rechnologies. Seminars
include:

*  Grout: lis Use and Application for the Total Collection System

*  Look Ma, No Hands: Using Automated Controls in Temporary Bypass
*umping Applications
. Yipe Bursting Tools for Evervday Udlity Installations
. low Will You Know il You MNeed 10 do a Sewer System Evaluation

Survey {(S5ESH
*  Laser Prohling Applications for Documenting Piping System Conditions
*  Advancements in UV Technology [or Cunng CIPP

Mational Environmental Health Association
This series covers a broad range of topics of interest 1o professiomals who in-
stall, inspect and service onsite wasiewdler (Teatment systems. Seminars include:
*  The Qualihed O&M Service Provider: An Opportumity o Do Well
While Doing Good
*  Elfluent Screens and Filters lor Onsite Applications
. Yevelop Champions for Your Decentralized Wastewarter Projects by
larmessing the Smart Growth Concep
*  The Business ol Managemeni
* Developing O&M Inspection Actions in Partnership to Improve the
Cruality of Q&M
*  Building a Successiul O&M Program: Working with
lations and Industry

Regulators, Regu-

Narional Onsite Wastewater Recycling Association

I'his rack covers more 1opics related (o the design, installadion and manage-
ment of onsite systems. Seminars include:

*  Pumps: A Basic Understanding,

«  Selling the System to the Site Condifons

¢ Effluent Dispersal and Water Management Around Soil Absorprion

and Trearment Sysiems
* Troubleshooting Our Modern Waste Stream



*  Sysrem Remediarion: Why, Whar, When, Where and How
* Samphng Sewage Treatment Systems

WaterJet Technology Association
These sessions cover wopics ol interest to professionals in the high-pressure
cleaning and indusmrial vacuum sectors, Seminars include

*  Esfmaring the Vacuum Job for Fun and Profn

*  How o Maximize the Power of Your Watenjerter Through Tip and Hose
Selection

*  Watenetting: Financial Startup Considerations and Real-World Appli-
CALLON

Portable Sanitation Association International

Two sessions in this track highlight keys 1o profitable operations in the por-
table restroom industry, Seminars include:

*  Understanding Your True Cost Per Service For Special Events

*  Understanding Your True Cost: PSAL panel of experts

Salery Management Systems
A single session is offered: Avoiding Viclation Fines & Tickers with DO
Salety Compliance Required.

Matonal Association of Wastewater Transporters

MAWT presents six sessions dedicated o prolessionals in sepric system
pumping, operations and maintenance, grease pumping, waste trearment and
system installation. Seminars include:

* 50 You Think You Want to Own a Waste Treatment Faciliny?

*  (rease as a Resource

*  Resource Recovery: Methane and Seprage

* (MM Problems on Drip Dismribution Systems

* (MM Problems We Have Seen

* (&M Problems With Media Filrers

Scott Hunter

Here s a special seres of bve seminars on building leadership skills and
estahlishing a strong and prosperous business, given by motivational speaker and
business coach Scott Hunter Seminars are:

*  The Mindset of Leadership, Part One

*  The Mindser of Leadership, Part Tao

*  The Mindset of Leadership, Part Three
*  Creating an Cutrageously Successtul Organizaton, Pan One
*  Creating an Cutrageously Successtul Organizadion, Pant Two

THURSDAY, MARCH 3

Business Track
* 45 Markering Tips in 43 Minuies
*  The Benefus of Vehicle Rouring Software in Today’s Economy
*  lnleashing the Power to Profit and Freedom

Liquid Waste Track
*  The Evoluton of Efluent Filrers
*  Life Cyele: From Waste 1o Windfall
*  Take Confined Space Seriously: A Mauer of Life and Death

New Business Opportunity Track
«  Centripipe (Centmfugally Cast Concrete Pipe)
*  Valve Exercising and Fire Flow Testing for a Reliable Water Distriburion
SYSIETT
*  The Basics of Buying and Selling a Septic or Sewer Business Company

Municipal Track
*  Think Like Grout: For Better Point Repair of Below Grade Structures

* TV Inspections Evolve 1o Unparalleled Heighis
*  Manhole Chimney Section Rebuilds

Installer Track
*  Membrane Bioreactor (MBR) Technology for Decentralized Wastewarter
SYSIEINS

*  Shallow Pressurized Drainfields for Soil-Based Effluent Dispersal
*  Onsite Systemn Solutions for Shallow Installaions

Spanish Track

*  Técnicas Corrientes de Limpieza de Tuberias (Current Pipeline Clean-

ing Technologies)

*  Awances en la Evaluacion de Tuberias v Tecnologias sin Zanja para
tehabilitacion de Tuberias (Latest Advances in Pipeline Assessment,
Pipeline Rehabilitation and Trenchless Technologies)

*  La Eleccion de Boquillas en la Limpieza de Drenajes (The Selection of
Nozzles for Sewer Cleaning)

Advanced Installer Course

*  [nroduction and Site Evaluanon

*  System Sizing and Basic Design Principles
*  Pumping to Systems

¢ Installations of ATUs

*  Installing lor Managemen

¢ Troubleshooning Sysiems

FRIDAY, MARCH 4

Municipal Track
* Large Pipe Inspecton
*  Chemical Grouts & Grouting Methods
*  Sectional CIPP Repairs Per ASTM F2599

Business Track
¢ Save Money — Go Faperless
*  Marketung Your Septic/Drain Service Business
*  Evolving Your Business with Digital Solutions

Spanish Track
*  Abniendo Caminos - Pathways
*  Efficient Cleanup Operations of Any Latin American Sewer Nerwork
* Rodding Equipment and Simple Tools for Sewer Cleaning

Ligquid Waste/Installer Track
*  Orease Interceptor 1O]
*  Daa Logging for Onsite Septic System Diagnosis
*  Belt Press Perlormance Oprimizarion

Sewer & Drain Cleaning Track
* |nLine Cutting Tools — Taking Science to the Sewer
*  Wiategetting: Impact on Drain Cleaning
e Jerers: Don't Underestimarte Your Cahle Machines

Portable Restroom Track
* Routing Efhciency and Analysis
* Give Me 3 Reasons Why [ Should Advenise My Porable Restroom
Company
*  Pathways.

Early registration costs just $40 per person (unril Jan, 28), At-the-

door registration is $60 for the ull program. To hnd out more, visit wwa
pumpershow.com or call 866/933-2633. ¢
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"Ws very), very worbhite.

After 28 Expos, Don Yermeulen most appreciates the education.
“| benefit equipment-wise, tools-wise, class-wise, and from developing
relationships with others in the industry,” he says. “You can talk to people
about what they've done and how they cope with problems. We tell them
about situations we've been through just to see how they react. The show

also lets us see the strong points of various vendors. It prepares us to

make reasonable choices about buying new equipment.”

POWER your Future
COME TO THE 2011 EXPO.

Meyers Co. Inc.
Fairport, N.Y.

WHO SHOULD ATTEND? IF YOU ARE IN...

« SEPTIC PUMPING

» ONSITE INSTALLATION
* PORTABLE SANITATION
- DEWATERING

* TV INSPECTION
« PIPELINE REHAB/CIPP
 WATERBLASTING

* HIGH-PRESSURE CLEANING
« SAFETY EQUIPMENT

« CONFINED SPACE
« LIFT STATION MAINT.

« COMPUTER 50FTWARE
* INDUSTRIAL VACUUMING
* HYDROEXCAVATION

* UNDERGROUND
TRENCHLESS PIPE REPAIR

« UTILITY LOCATION

YOUNEEDTOBEHERE! .\ -
REGISTER BY JAN. 28 TO GET THE PRE-REG RATE OF S40 PER PERSON!

REGISTER ON-LINE AT WWW.PUMPERSHOW.COM OR BY CALLING 866-933-2653.

« GREASE HANDLING

» SEWER CLEANING
* LATERALS & MAINLIMES



EDUCATIUN I]A

3

6’ .ﬁ.ﬁﬁn 29

AL LF

WEI]NESI]AY MAHEH 2ND

WWW.PUMPERSHOW.COM

m Southern Section Collection Systems Committee

8 a.m. | Sewer Collection System History & the Evaluation of Pipeline Materials and Problems

9:30 o.m. Combo Yocuuming, o Forgotten Ard
1T a.m. | Keeping your Standard CCTV Inspection Program Relevant
| p.m. : Growing Your Business by Building Your Company Imoge

2:30 p.m. E Pump and Lift Station Fundamentaks: How to Achieve Maximum Service and Relinbility

4 p.m. | Making Sense out of Nozzle Nonsense

NAWT National Association of Wastewater Transporters
8 a.m. : 50 You Think You Want to Own o Waste Treatment Focility?

9:30 a.m. Grensa os o Resource
11 a.m. Resource Racovery - Methane and Seploge
| p.m. 0 & M Problems on Drip Distribution Systems
2:30 p.m. 0 & M Problems We Hove Seen

4 p.m. 0 & M Problems with Medio Filters

Em National Association of Sewer Service Companies

8 a.m. | Grout: Its Use and Application for the Total Collection System

9:30 a.m. Cured-In-Ploce Pipe

1T a.m. | Pipe Bursting Tools for Everyday Utility Installations

| p.m. E How Will You Know if You Need 1o do a Sewer Syslem Evaluation Survey (SSE5)?

2:30 p.m. Laser Profiling Applicotions for Dotumenting Piping System Conditions
4 p.m. | Advancements in UV Technology for Curing CIPP

WJTﬂ WaterJet Technology Association
g o.m. : Estimating the Vacuum Job for Fun ond Profis

9:30 a.m. How to Moximize the Power of Your Woterjetter
11 a.m. | Walerjeting - Financial Stortup Considerations and Real-World Application

lEﬂ Portable Sanitation Association International

| p.m. | Understanding Your True Cost per Service for Special Events - Part |
2:30 p.m. Understanding Your True Cost per Service for Special Events - Pant 2

[[E]E National Association of Regulated Carriers

4 p.m. | Avoiding Violation Fines and Tickets with DOT Safety Complionc

DETAILED SESSION INFORMATION AVAILABLE AT:

WWW.PUMPERSHOW.COM

11 a.m.

1 p.m.

4 p.m.

L TI]TT;T:W National Onsite Wastewater Recycling Association

8 a.m. | Troubleshooting Our Madern Woste Stream

9:30 a.m. Pumps - A Basic Understanding

System Remediation - Why, Whaot, When, Where ond How?
Salling the System 1o Site Conditions

2:30 p.m. Sampling Sewage Treatment Syslems

Effluent Dispersal and Water Management

m National Environmental Health Association

& a.m.

9:30 a.m. Effluent Screens ond Fitbers for Onsite Applicotions
11 a.m.

| p.m.

4 p.m.

& a.m.

9:30 a.m.

11 a.m.

4 p.m.

8 o.m.
10 a.m.
| p.m.
3 p.m.

The Qualified 0 & M Service Provider

Devalop Champions for Your Decentrolized Wastawater Projects
The Business of Monogement
2:30 p.m. Developing O & M Inspediion Actions

Working with Regulators, Regulofions & Indusiry

SCOTT HUNTER ERIEACE

+ Creating on Extroordinary Organization - The Mindset of Leadership (Part 1)
: The Mindse! of Leodership (Part 2)
 The Mindset of Leodership (Part 3)

2:30 p.m. Creoting on Ouirageously Svccesskul Orgonization (Part 1]

Creofing on Outrogeousty Successful Orgonizotion (Part 2

I!HII Leaders Resource Network
: The Disciplines and Art of Business Success

: Developing o “Fontostic” Team

Diversifying or Spedinlizing Your Services

Succession Planning
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ARE YOU A SEPTIC PUMPER&HO LOVES TO SING?
ARE YOU A DRAIN CLEANER WHO LOVES TO JUGGLE?

It you have a special talent and would be interested in showcasing it
at the 2011 Pumper & Cleaner Expo, then we want to hear from you!

SEND IN YOUR VIDEO!

We are reaching out to industry professionals and their
tamilies who would be interested in parficipating in

a talent contest to be held during the 2011 Pumper EMAIL US! - TALENT@PUMPERSHOW.COM
& Cleaner Expo. Prizes would be awarded to the top 1. Send your name and information.
three finalists. 2. A YouTube link or digital video file of the video showcasing
your falent.
s W 1.
GRAND PRIZE: ONLINE! - WWW.PUMPERSHOW.COM/TALENT

1. Send your nome and information.

* M| matesinls submitted become the property
of COLE Publishéng, Inc. and may be used for

pramalionol or other purposas.

* Free passes to the 2012 Expo 3. An independent ponel will pick

the top ten finolists from the
submitted videos.

« $1,000 2. A YouTube link of the video showcasing your talent.
* Backstage meet and greet with Dierks Bentley .
v Fr“ Pnss-ﬁ h 'hﬂ' m I i Emu r.l':l'r.:-l-.- 5 : -=: =l Ié-':: ::.I | ::.r '.'.1"' '!-._-i -'i' !--.-...'_-:.-_-i .'7:.;_5-_-':.. - -_-.- |.-'| -|l.--|-.- :,;-_:_1-'!_: 1;;5::?".‘:-:';’]?{;‘ EI i ‘
_ Fave H_.L.p,._.-huql..m v
ZND PLACE: tﬂHTEST RULES
* $500 |. You must be present and i 4. The top ten iinulis_ls will "h.en
SRR, registered tor the 2011 Expo.  need to perform their tolent in
* htkﬂnﬂ meet -'Id gl"ﬂ'ﬂ' \'ﬂl'li nlﬂ!l'ki MI“ Mo transportafion or hatel : tront of induﬂr}' PEETS 0N FII{F{I]I',
* Free passes to the 2012 Expo accommodations will be provided. i Muorch 4th, 2011 ot the 2011
, , ' Pumper & Cleaner Expo.
| . 2. A video from all opplicants .
?}%ﬁ} E‘E'E. ﬁ{:ﬁ, - performing their tolent must be i 5. The oudience will be able to
submitted to COLE Publishing in ' vote tor their fovorites and the fop
= sim ndvance. All tolents must be i 3 vote getters will be the winners.
* Backstage meet and greet with Dierks Bentley appropriate for oll oge groups :
I
g




STAYING POWER
40 Years of Quality Product

Harben is celebrating its 40th Anniversary in 2011. Asa

result, we would like to celebrate our success with those who have

| made it possible to achieve this milestone, YGI.I, our loyal customers!

| Join us March 3rd - 5th at the annual Pumper & Cleaner
[N Environmental Expo in booth 6132 to get the party started.

"~ In addition to daily drawings for fantastic prizes, we will be offering

extended discounts on parts, accessories and equipment for all

of your jetting needs when you place your order at the booth. These

discounts are in addition to our normal show discounts!

. -.’.... . & Tg
'-.":*‘ " .'-:-.F::.ql'-
S0 come on out, see what's new and take i . Al

advantage of SAVINgS like never before.

Experience the Harben difference

~ QUALITY VALUE SERVICE RELIABILITY
Call today to schedule a demonstration. 1-800-32 7-5387

2 HARBEN

High Pressure Water Technology

www.harben.com




NOW YOU KNOW.

Don’t miss an issue —
subscribe today.

-1 Year (12 issuves) ... $15.50

CIeane i - 2 Years (24 issues) ... $25

FOR RESIDENTIAL, MUNIGIPAL AND -l 3 Years (36 issues) ... $35
INDUSTRIAL CLEAMNING CONTHACTORS [LLS. restes enly. Call for inil. rates]

—

Start my subcription to Cleaner magazine.

signature (required) o Daofe

AHenhon

Company Mames

Mailing Addrass

City State Lip
Phone Fax

E- Mol

METHOD OF PAYMENT (please check one):
- Chack enclosed ipavable 1o COLE Publishimg Ine.)

= Charge o VISA MasterCard Lliscenes
Cord # V-Code
Cardholder Home Exp. Dl

What is your company’s primary function?

What else does your company do? (circle lethers below):
A TV Video Inspedion M Monulaciurer of
B Pipaline RehabildabionSewer Eepar

L Drom/Sewar Cleaning (Roching, Jethng|
[ Dealer/Distributer of

M Sephc System Design

F o Plumbing/Hecting Coaling

& Excavehon/Grading

E  Grease Pumping/Dispesal/ Treabmant £ Refuse (Solid Waste] Haular

F Saeptage or Sludge Dsposal/ Tractment 5 Sephc Tank Zarice-Fumping/Maintanaonce
G Government/Municipalite POTW T Poroble Toilet Rentals

H Hazardous/indusingl Ligued Weaske Hauler V' Industinal Plant Serace Yacuom/Cleaning
|  Sephc Systermn Instollahon/Eepair W High Pressuvre Walerblashng

J
K.
L

Man-Hozardeus Liquid Waste Haular Y Hydrosxcovation
Diractional Drilling/Boring L Egquiprment Rentol Center
Coensulling LT

Fax this form [with payment option selected) to 715-546-3786

Mail this form (with payment option selected) fo
COLE Publishing, PO. Box 220, Three Lakes, Wl 54562

Phone 800-257-7222 Online ot www._cleanercom
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THE ELECTRIC EEL" MODEL C DRAIN & SEWER CI.EAI'IER...

BEATS THE DRUM! @54~

" l
TRIED & TRUE, BETTER THAN HEW... (

; ’F e =
This Powerivl Eeﬂlnnul Drain Cleaner @
Ovutperforms Drum-Style Machines

* Redesigned Quick-Connect  * 8’ & 10" Sectional Cables
Snop-Lock Cable Couplings ~ *® Easy Transport By One Person

* No Down Time From Broken * Lower Mointenonce ond Much More
or Kinked Cables ® All For S100% Less!

* More Power ond Twice the RPMs  Don”# Miss A Beat...

* [ess Coble ond Tool Breokoge  Call Today!

l—
e S
—_

| =

5 [
— |
—

Kagesigned Quick-
Conmect snop-ock
coie couping allws

cobiss fo comnact apsiar
and guicker o ever

Now stomdard on ol
Elacic Eet® sechional
dha cables, reguir and

heavy digh:. and forlly
%mg willy ol
currently i pse

[ 4

m

PATENT PENDING

7

_ - 1 Fola dowm Rongle oiows
1-800-833-1212 www.electriccel.com W G o
DRAIN CLEANING TOOLS FOR PROFESSIONALS Cleans 3”-10" diameter lines up to 200 ft.

§

Featured in
an article!?

Make the
most of It!

REPRINTS AVAILABLE
W offer:

Hard copy color reprints

Electronic reprints

Visit cleaner.com/order/reprint
for articles and pricing
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PRODUCT

NEWS

Mud Dog 650 Hydroexcavator
Made for Confined Settings

BY ED WODALSKI

The Mud Dog 650 hydroexcavator from Super Products is designed
for easy maneuverability and safe, eftective digging in confined sertings and
hard-to-reach locations

[he unit camries a 6. 5-cubic-yard debns body, HX) gallons ol water
capacity, a 2,500 psi/l gpm owater sysiem, and a positive displacemeni
vacuum system delivering aidlow of 3,600 cim/18 inches Hg.

Tailored for the urban and suburban landscape where tandem-axle
units might be out of place, the unit also is suited for industrial service
work and enables contractors to support cities, uilites and pipeline con-
ractors who dont need a large hydroexcavaror, says Jell Steinbach, vice
president of sales and marketing,

"Directional drillers doing utility work want units of this size 1o clean
up spoil and slurmry,” he says. *This trock is tailored {or the task by not be-
ing too large o maneuver in congested work areas, vet large enough to pel
the job done,” Ease of movement also makes it suited for unlity locares,
daylighting, excavating for pole placements and small-scale trenching

Cther learures include curbside and [ront water hll with 1op sireet-
side crossover, hose reel with 50-foot (1/2-inch) hose capacity, 465,000
Brushour water heater, winter recirculation, antilreeze system and PSI
OALIZE.

The vacuum svstem has a apered cyclone, extemally mounted sepa-
rator with cleanour door, and a reliel vent door that can be opened and
closed from the operator control siation or by using a wireless pendant

CUES INTRODUCES
K2 INSPECTION SYSTEM

The K2 porable inspection svs-
tem from CLES Inc, can be mounted
in vehicles, mailers or used as a stand-
alone unit. The system leatures wire-
less control of all cameras, mnsporter
and reel luncrions, and can be used
with the Steerable Pipe Ranger o
Mudmasrer ransporiers o [raverse
long distances and ough pipe condi-
tions. The system also can be conbg-
ured with a 1,200-foot, high-strength
video cable and auto-payout 1o oper
ate  pan-and-tlyzoom  cameras  and
rransporiers. Truck-mounted systems
are availahle with 2,000- 1o 4,000-loo
cable. B00/327-7791; www.cuesinc.
com, Expo booth 1068,

3

The 8-foot telescoping boom with 270-degree motation has a 15- 1o 23-
oot reach. The debris body has dual floar balls, curbside dump controls,
hyvdrawlic wailgate with splash shield, and intemal body flushout system.

A single-engine design lowers fuel costs and maintenance, while the
curhside control panel’'s simple semup makes it easy 10 use even [or new
poperators, ~Cne ol the things we heard loud and clear om our contrac-
tor customers was, ‘Make it technologically advanced enough to perform
productively, but don't prevent us from creating our own productivity, ™
Steinhach says

“Keep it simple and fexible, Don't over-design it 1o the point thar we

lose the ability 1o use the mricks of the rade we've learned over the years,”
Sowe made sure 1o deliver thar balance

Accessories include stainless steel fenders, LED light package, two
aluminum diamond-plate ool boses, and safety cone holder. 800/837 -
9711; wwwsuperproductscorp.com, Expo booth 1054,

provides confirmation of connection o a statc dissipative ground poine and
continuons elecrronmic venhcation of a less-than-10 ohm connecton 1o thar
point, along with specific 1anker muck recognition. The lace of the unit lea-
tures a cluster of bright pulsing green LEDs that assure operators that a positive
eround connection remains in effect throughout the wansfer. The system has
an operating temperature range of -13 deprees w 131 degrees F and has Morth
American approval from CSA/ULS. for installation and use in all common haz-
ardous areas, including the very highest gas group approvals. 732/987-7715;
www.newson-gale com.

WOHLER INTRODUCES VIS
340 SERIES INSPECTION CAMERA

[he VIS 34} Series inspection camera
from Wohler USA features digital memory and
[ 80-degree pan and 360-degree alt camera. The

waterprool camera with LED head measures
| 1/2 inches, while its 100-[oot flexible
cable enables it o navigate YO-degree
bends. Images are viewed on the
widescreen TFT monitor, which

NEWSON GALE OFFERS
TANKER GROUNDING SYSTEM

The Earth-Rite RTR static grounding
system for tanker mrucks from Newson

comes in a heavy-duty carrving

case. The system has a digial dis-

Lance measuring capability of 0.05-

loor resolution, A buili-in RCA video ourpu

and integrated S card are standard. The unit's NMiMH

battery pack offers up w 90 minues ol continuous viewing,
Q78/750-9876; www.wohlerusa.com, Expo booth 4042,

CGaale Inc, is designed for the safe ransfe
ol various [lammable or combustible lig-
uids. The [ailsate static grounding system

Fd  Cleaners Janaiary 2000 1



COXREELS INTRODUCES
MULTI-POSITION GUIDE ARM

The Side Mount Series of
reels [rom Coxreels learure a
mult-position guide arm for
maximum hose control. The
outhtted guide arm and roller assembly can
be moved six different positions with a stan-
dard 1/2-inch wrench. The side mount reels,
made [or low-, medium- and high-pressure
use, can handle up o 50 leet of 1/4-, 3/8- and
| /2-inch hose LD, as well as up to 73 leet o
L/4-inch  twin-line oxy-acetylene ot T-grade
welding  hose, 800/269-7335;  www.coxreels.
com, Expo booth 3057,

RIDGID INTRODUCES
INSPECTION SYSTEM

WITH LOCATOR
The SeeSnake microDrain D55
inspection  camera  system  with
scout locaror from RIDGID is de-
sipned [or precise inspection of lines
up 1o 3 inches in diameter. The uni
can navigate 1.53-inch pressunzed lines
and make 90-degree turns vpical in pool
piping, The inspection system has a 65-loo
[lexible cable and 22-mm-diamerer camera head,
A locatable sonde enables users to pinpoint problems
with the locator The unit stands 17.5 inches tall, 6.6 inches wide and weighs
98 pounds, 800/T69-7743; www.ridgid.com, Expo booth 7115.

GENERAL PIPE INTRODUCES CLOSET AUGER BAG

[he Closer Auger Bag Irom General Pipe Cleaners i1s designed 1o keep the
closer auger contained and out of sight as 11's carried from job 10 job. The bag s
wide mouth and heavy-duty zipper makes closet auger retrieval quick and easy.
Three vent holes let the auger dry between jobs, while the shoulder strap keeps
hands free tor other tools, 80002 43-6200; www.drainbrain.com, Expo booth
6077,

EONCOAT INTRODUCES
NO-VOC CERAMIC
COATING

ConC.oat norganic ceram-
ic coating from EonCoat LLC
prowvides fire, abrasion, chemi-
cal, temperarure and cormosion
resistance in a single coar with-
out VOCs, HAPs or odor. The
COALNE CAn TESISE IEMPeTauUres
up to 1,000 degrees F and has
a flame-spread rating of zero, 1t
requires no primer and dries within seconds for high-build coarngs. 252/360-
3110; www eoncoat.com.

WATER CANNON OFFERS

HATHORN INTRODUCES
LAPTOP INTERFACE

The Magnum Interlace from Hathom
(.o, enables users (o connect their own lap-
top directly 1o the cable reel via a USE pon.
Ihe system includes an aluminum platform
with onscreen footage counter, external key-
hoard plug and analog-o-digital video con-
verter built in 1o the reel. The mid-size cable
reel comes with 200 feer of 1/2-inch-diame-
ter pushrod and stainless sweel self-leveling
camera head. A 200-foot 3/8-inch-diameter
pushrod and color mini camera are available,
as well as downloadable reconding sofvware.
905/886-2835;  www hathorncorp.com,
Expo booth 7096,

ELECTRIC-POWERED SYSTEM

The electric-powered  stationary
pressure washing system [rom Water
Cannon features a hot-packing system
with auto start/stop that automatically
stops when the trigger is released. The
SVELem stans again when the mrigger
15 pressed. The unit can go where
easoling-powered units can't. Other
leatures include 1O hp, beli-drive motor, op-
tional skid mount, aluminum fame, powdercoal
inish, 50-mesh inler Alrer, low-speed pump and thermo sensor, adjustable pres-
sure unloader and shock-absorbing feer. 800/333-9274; www.watercannon,
com.,

ENVIROSIGHT INTRODUCES
CLIPSTREAM VIEWER, RECORDER

The ClipStream digital viewer and recorder
from Envirosight LLC clamps o the pole of a
CuickView zoom survey camera, displaving real-
rime manhole- and pipe-inspection video. The uni
leatures a monitor with wide viewing angle and il
mount, enabling the user o see lootage even when
the camera is deeply extended or used overhead. The
monitor also unlocks for up to 32 feet of wireless view-
ing. The viewer/recorder caprures up 1o 16 GB (approxi-
mately 12 hours) of AV] video and JPEG siill images 1o
a micro 50D card, Foolage can be viewed directly on the
system's 3.6-inch color LCD or transferred 1o a computer or
smart phone by gjecting the card or tethering via USB. The
unit runs on four AA batteries or connects to 4 power source using the optional
AL adaprer B66/936-8476; www.envirosight.com, Expo booth 1130,

What you learn on these pages
could be worth $1,000s.
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Mirketplace BLASTER

r, ﬁ’fﬂ##:lf-zg'; Deuiee

[HAWS PIPES ABOVE
& BELOW GROLUINMND

LUSE ON PLASTIC,
COPPER OR ABS

>PERFECT FOR ROOF DRAINS

You Can Install

Sewer and Water Lines

(Without Digging A Trench) ARCTIC BLASTERS INC.

SUNDRE, ALBERTA
Pipe Genies Do It All! o
Ductile & Cast Iron, Clay & Concrate, ABS, PE °H: 403.638.3934

& PUE rax: 403.638.3734
Pipe Genies Pull Any Pipe!

sysiem Power From 20 Tons to 240 Tons!
(Ralad Tar 1/27 - 30" Pipa)

Pipe Genies Work Anywhere!
Tha Mosi Compact Sysiems Available!

We have everything you need to get starter

“"THE ULTIMATE TRACTOR

“TRACTION PAD

. P o b e carbede composhe - 1Che kTR | ot
. . e T il ol
IIFII:TI:I_'I.]l_'jEi:"I.]H I-'J]T::'i.jl-! "HI-.J.I_I- ﬂg con el uchion fof loag We TES T e ey el 1
B 2# s AR depencdabe: v GOMpetini e B
_l_#" EﬂE coebla hole lsbeczbos for « Monsy Dack guarsnies
:'J.'-.I'ﬁ" ||"|:'|J-|-: I:I||.'|-E.|. -_'||_| 1 II"?-J -lal'li.:'- .|'|'1_-:g|.|
= = bq‘l"‘..'l.r' A . - . i £ G |
EI.!:I.EI'EEHE - 5ﬁ§ gide ol racko v Fir peaces, queedions of B
4102 I L e rsembiess sampl e pleacs conladl 15
" iy, gl
www.TrenchlessAmerica.com %ﬁt; PIPE TOOL SPECIALTIES
e FHONER 1:03403)-288. 100-0M8d. OF Faps? 1-B80-330-6670
o
Toll Free 1 877 411 7473 MY Emai ot peddZX@yahog.com

THE “ORIGINAL” LIQUID SMOKE
' Turbo Fog
fd———S2)

M45:
* Yersatile Fr o iy
e TURBO-FOG
* Lompac '

amce 1977

* Creotes Dense Smoke

Trailer Jetters
Gas or Diese]

l [ |2 i E cii
. . er A GRIP Wit

Coa Claws

A Simple Solution for
Slippery PVC Pipe -
The Right Wheels

CALL JERRY AT /14-697-8069]

AmericanlJetter.com

866-9HI-FLOW Bl www.cuaclaws.com
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puppy when yo

Electronic Re
205-836-0454 « servicewithasmile.com

repair your equipmen

= We service push rod reels, cameras and
command modoles, We repair most brands

= We are an authorized service cantar Tar
General Wire, Ratech, Vision and Ridgid.

You’ll be smil

Jetter Hose

Parker/Dayco-Piranha-Aeroquip

+ 1/8" - 3000, 4000, 4800 ps

* 1/4* - 4400, 5000 psi

» 3/8" - 4000, 5000 ps

+ 1/2" - 3000, 4000, 5000 psi

* 5/8" - 4000 psi

» 3/4* - 2500, 3000 psi

¢ 17=1-1/4" = 2500, 3000 psi

Call for Price & Delivery (@

MNozzles Root Cutters, oo

Clamps, Swivel loints, et
Ball Valves, Hose Guides, etc.

Call for Catalog & Prices
oveLice! 800.365.6583

www.cloverleaftool.com

GHECK OUT THE LATEST
RODUCT NEW

T il ’
cOM

ne = RALIUE L 1™ 3y
I n

i .

T e . S - e BT

T&T Tools, Inc.
800.521.6893

+

CALL

for a

FREE
Cataleg

Many styles
Available

Insulagted Heat-Treated
5ail Probes AN Hooks

[fr lecaring, \har cowars, lsda, et]

www.mightyprobe.com

Every business

owner neads

advice.
| find all |

need in

just one place.

Let's foce it One
Person can't kKnow
gverything. when | need
help, | fum to mends 've met al
the Expo. My competifors? They
just simeggle along on their own.
I's almost unfair! Extend your

hand and meaat somaone naw,

PumperShow.com

_—
ATTRACT
ATTENTION

Markelplace ads are available in color
Call foday to get started 800.994.7990
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CALL FOR UPDATED LIST OF
EQUIPMENT

WWW.ERICKSONTANK.COM

Masport

PLIMPS B QUALITY COMPOMENTS

BO0 Rd. P5 S.W. / Quincy, WA 98848
fax: 509.785.3770

e-mail: salesi@ericksontank.com
"TANKS" FOR YOUR BUSIMESS

OMOPI=- MXAPp=-l M

Get
your
FREE
issue of
Municipal
Sewer &
Water.

COLE Publishing
VAW, MSwWimeag.com

-

cleaner.com X

= (lassihieds
= Truck Stop Ads
=ZITES

L)

'roduct Categories

* |rits from & 000 Lo
40,000 o=, nchadng
convertii les

« EHG00 hp, diass
OF GBI
« Hant, by o lease

* Hepehes Y 10
M LA LA

I m,a ||;:..;...-,|I 1-877-NLB-7996

whiw. Nibcorp. com

Superior: SMOKE
for @€Wer lTesting

Fast * Inexpensive « Easy

Superior: Smoke Testing
the most cost effective method
to find sources of inflow
Choose Candles or Fluid

800-945-TEST
www.auperiorsignal.com

A =T
|FERRET -

Advanced Pipe Inspection Systems

- Full Pan&Tilt systems
starting at $40,000

- The only completely DC
powered system

- Inspect pipﬂhm B" and up

more information at:
tvferret.com

018.399.2211

Advertising

DYNAMIC
CABLE
REPAIR

We Repair:

General Wire, Rotech, RIDGID, Aries,
Insight Yision, Electric Eel, GatorCams,
Plumbers Depot, UEMSI, Pearpaint, Sparian,
Vision Intruders, Vivax, Inspection Comeras
L ocators, Command Modubes and Cobles

Start the

New Yearx

with

Great Savings!

AT

¥ Underground Piercing Tools
* Service Line Replacement Tools

o

Contact us for details today!

" Pipe Fuston Tools

" Tapping Tools

Rental Equipment Available

Call us I:-|:|III'r---|:
1-B8B-737-3668

Daily & Weekly Rotes

INSPEGTION GAMERAS

Yiew our entire pro |:Il.|r.1:I|n-= at:
rw.footagetools.com

48-
ﬂ:ﬂ[:g; ARE DUR
Waterblaster fime IIH“ HIE'"[SS’

Rentals & Sales

H-:ru-atnn lf-xa-a

973-478-0893

DYNAMIC REPAIRS
40 Arnot St., Unit 20

Lodi, M) 07644
www.dynamicrepairs.net

CONFINED SPACE =

ENTRY PACKAGE 3 .:;52 995

Boatman Industries

1K to S0K psi
60 hp to 1000 hp

Waterblasters & Accessones i ! 1] &
- sl
| -

« 4G A Nonlo

= Trpod
o ey Fal Paoachon
« WD BInch
s Fdl Body Hamess

Used Equipment Sales

713-641-6006

www.boatmanind.com

DYE TRACERS

Solutions N\ /s

* [nfiltration DYES =252

* Septic Systems
Cyvision of Kingseote Chemicals

1=
Add a Blawer with 15 of ducl for anly $350!
add a 5 Minute Escape Respirator for onky 5006

,ﬂ' m; E{Iﬂ 352 uzqu

* Cross Conneclion
= | apks and more...

LT
1
B

e nh 3508
www.brightdyes.com FREE SAMPLE 1-800-394-0678

"o e Kescree™

MO ROYALTY OM PERCEMNTAGE OF S5ALES

Franchise Package 57,950
RESERVE YOUR EXCLUSIVE TERRITORY = Coll 1-800-700-8062

WL C lesidie Booovi ® Slipce 1UES ]:|:||.u:|l|':| Mini ??



2l]l]1 El'EllII'l!_l I.THEI]IJ Cat C 1,,

HP. 97K miles, shows TK hours ||4r
axles, spring E:-,E:[':-.E-"EI WH, 225 [|r:
disc wheels, VacLon end dump, Dres
rotating ulF DIOWET .

715-546-2680 WI

E-"'ﬁ-].i:-[][]

Sewer Equipment [:ump:an'.r Trallﬂr Jet
Hudel T4T: Diesel with 394 hrs., 35 gpm
2000 psi, o néw hosa, city owned

See pictures at www.emp el I|I LHITI.
$13,.50

2l]|]1 F"Ell!!l'hlll.' 357 Vac Truck: C-10
127K miles, 21/4b axles., Fuller SLL,
ATRO susp., PTO, front floats, cruise,
NVE pump, Keith Huber tank, 3,200 gal-
loN cap 69 5K

1165-546-2680 Wl  w

2001 Vac-Con

Water Jet on
International 4700: 50 gpm @ 3000 psi,
1600 gal. plastic water tank, city owned.
Maorg pictures at www, KH Trucks.com
.......... 324 500
O72-938-1905 TX

EI]I]Tr' Flmg I] ll'latn: TEI] ngh E:Fl'll 'Ii'm:

Trailer: Cat 3024 &@ 50 HP, 696 hours
liquid-cooled, 750 gallon cap.,. 820 GFM
ohe style blower, 20 860# GVW.

715-546-2680 W o

(2) 1999 Sterling LT9501: Cat 3126 @
230 HF, Allison AT, spning susp., B6K

miles and 528 mules. aise wheels,

s 19 500 Choice

715-546-2680 W1

E{IZIE Ll[I Trul:l-: lmlh Clean Earth Jel: 65
*~1'~I* F|| t|||| t|n.]

f1|1r II |||'||||||
ment, .,.-f"||4 1997 |H'|_ Jac b5 ._||_| || il
A0 psi, '*1| Dump truck & excava
tor, [V truck JoK
Bob @ 609-332-4149 NJ

see photos In

at

www.cleaner.com

teries, heat and air. ...

DAL, | I.I..l

_l 3 ._ e,
‘H ——

2004 Later:al CCTV Truck: GMC cab-
Over, nay
bumper ¢ r1r|

2010 computer, Flexidata,
washdown system, cus

tom cabinetry, ||| arier system, new |.Ii[
AE05.000 Firm

EI:IE-HEE-EME
www.hraywoodservices.com

2002 Aries Sewer Inspection Camera
Mounted in a 1995 Isuzu NPR Box
Treck: 104, 000 miles, new engine

|.-' e aTala
P .I._II._II_.I

Eric 570-336-1088

THIS SPACE
CAN BE YOURS!

Just go to:

WWW.C E::.' aneLcom

and fill in the online form
for a Truck Stop ad.

BE ONLINE AND IN CLEANER, MSW OR PUMPER

FOR ONLY $125 PER PUBLICATIONI
JUST GO TO WWW.CLEANER.COM, WWW.MSWMAG.COM or

WWW.PUMPER.COM AND

PLACE YOUR AD ONWLIMNE AT www.cleaner.com

FILL IN THE ONLINE TRUCK STOP FORM!

IT°5 ALWAYS THERE TO MEET YOURK BUSY SCHEDULE
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LASSIFIEDS

P Bucket Machines

b Businesses

b Business Opportunities

b Cable Machines

P Computer Software

b Dewatering

P Drainfield Restoration

P Drain | Sewer Cleaning
Equipment

b Dradges

b Excavating Equipment

b Hazardous Waste Units

} Hydroexcavating

b Jetters-Trailer

b Jetters-Truck

b Jet Vacs

b Lease/Financing

b Locators

P Miscellaneous

P Paris & Components

b Pipeline Rehabilitation
b Portable Shower Trailers

b Poriable Restrooms

P Portable Restroom Tanks
P Portable Restroom Trailers
P Portable Restroom Trucks
P Positions Available

b Positions Wanted

P Positive Displacement
Blowers

P Power Washing

b Pressure Washers

P Fumps

b Pumps-Dredge

P Pumps-High Pressure
P Pumps-Submersibie
P Fumps-Vacuum

P Pumps-Water

p Rodding Machines

b Holl-Off Containers

b Root Control
P Satety Equipment
b Septic Trucks
P Service | Hepair
b Sludge Applicators
b Tanks
P Tools
b Trailers-
Vacuum ! Tanker
P 1V Inspection
P Vacuum Loaders

b Vanes
P Wanted

b Wastewater Transler
b Waterblasting

BLOWERS

Mew Roots 27" 1021 PD blower. In
stock, ready to ship or install. waw,

VacuumSalesinc.com, (888)
VAC-UNIT (822-8648). (CO1)
BUCKET MACHINES

USED BUCKET MACHINES,

mechanical or hydraulic, parls and

accessaries, Call 416-2438-4590,
[CO2)

BUSINESSES

Dallas/Fort Worth Texas Area
Sewer/Rehab Business For
sale. Drain Cleaning, TV inspec-
tion, Pipeline & Manhole Rehaby
Helining, Municipal Cleaning amnd
Maintenance bDusiness for sale,
Excellent opoorunity to expand
or start your own business. Good
revenue history and priced 1o
sell, Includes all eguipmeant to get
staried. Dffered at $150,000.
E-mail jefib@colapublishing.com,
vish www BTwobiz or call BOO-
2o7-7222 and ask for Jelf Bruss for
mare details, A B2 Besiness Bro-
kerage Listing. |CEM)

Chicago-Area Biosolids, Land
Application, DOredging and
Industrial Services Business.
Eslablishad in 1985, owner is ratir-
ing. Reputable business includes
real estate servicing the entire
Chicagoland area with sludge
and biosolids disposal and treai-
ment services, Real estale and
shop included with sale valued
at §750,000, business grosses in
excess of $3 milion annually, $6.3
millign in equipment and assels
including several TerraGators, Vac
Trailers, dumnp trailers, loaders and

much more. Oftered at 54,800,000
. huge potential, good profit and
priced right, Non-Disclosure Agrea-
ment required, all PAL statements,
list of assets, and financials avail-
able to qualified buyers. E-mail
jeftb @colepublishing.com or call
800-257-7222 and ask for Jaff
Bruss for mare delalls. A B2 Busi-
ness Brokerage Listing - www.
BTwo.biz. [CBM}

BUSINESSES

REDUCED! MUST SELL DUE TO
OWMNER'S HEALTH. Drain clean-
ing, jgfting, plumbing business for
gale in Myrile Beach, S0, 3 frucks,
jetter, all equipment. Strong cus-
lomer base. Will consider holding
plumbing licanse. Willing 1o train,

B43-857-5570. (CEM)

Amarillo, Texas sewer, drain &
plumhing husiness established
in 1976. Cwner wants to retire,
30 take the kays to a 2004 Sprinter
outfitted with all of the equipment
wou'll need to run this business,
Price Includes real estale with
Bx 100 shop'office on two city lots.
Good gross, good profit, financials
available with signed non-disclo-
sure, Ciffered at 3405000, E-mal
jefib@colepublishing.com or call
ROO-257-7222 and ask for Jett
Bruss for more details. A B2 Busi-
ness Brokerage Listimg - www,
BTwo.biz. (CEM)

Very successful established Mid-
west based full serice Trenchless
aewer Lomparny with municipal and
industrial expearience and contacts
available for acquisition. Seriows
confidential inquiries only. Please
respond to PO Box 154283, Inving,
TX 75015-4253 or email: cippcom
pamy @yahoo.com, (CMEM)

Well-Estahlished and Profitahle
Texas Septic, Sewer & Installa-
tion Business For Sale. PRICE
REGENTLY REDUGED. Grossing in
excess of $600,000 annually, cus-
tomer list of nearly 2,000 accounts
and 430 confracted customers,
Includes nice [ate model eguip-
memt. most are 2007, 2008 model
vears. Owner retiring after nearly
40 years in business. FAeal estale
available upon request, Reduced
to $450.000. E-mail jefb@colepub:
lishing.com or call 800-257-7222
and ask for JeH Bruss for more de-
fails. A B2 Business Brokerage
Listing - www.BTwo.biz. (CEM)

successful business with a
large amount of equipment
and inventory. Profiable sewer
and sepfic business in central
Pennsylvania. Increasing revenue
over the past 3 years and a large
amount of equipmant and inven-
fory. Equipment is a mix of okd and
new, but all is working and making
money. Selling price $349,000. E-
mall [effb@colepublishing.com of
call B00-257-7222 and ask for Jett
Bruss for mora detzils. A B2 Busi-
ness Brokerage Listimg - www,
BTwo.hiz. (CEM)

BUSINESSES

MOVING TC FLORIDA? Would
you like to start a septic and sewer
cleaning business? | have ficense -
will sponsar, For more information
call Larmy at 8931-277-5541 or 831-
248-1284, (CFBM

Looking to sell your portable re-
stroom business? We have buy-
ers looking in the following areas,
Florida, Califormia, Virginia, lowa,
Kentucky, New York, Pennsylvania
and mora! Must hava gross rey-
enue in excass of 5250000 in most
cases. E-mail jeffo @ colepublishing.
com of call B00-257-7222 and ask
far Jeft Bruss for more details. A B2
Business Brokerage Listing.
(LB

Looking to sell your industrial
cleaning, hydroexcavation or
waterblasting business? We
hawe buyers. Musl have gross
revenue in excess of $1.000.000
annually. Mationwide inlerest E-
rmail [effo @ colepublishing.com,
visit www BTwolbiz, ar call 00
gaf-722¢ and ask for Jeff Bruss
far more detzils. A B2 Business
Brokerage Listing. (CBM)

Green Bay Wisconsin Area Sep-
tic & Drain Business For Sale.
sSolid and steady revenue history
and nearly 20 years established.
Excellent cpportunity to expand or
start your own busingss. Includes
very wall-maintained 3,200 gallon
seplic service truck, fully outfitted
2002 Chevy drain sgrvice van, drain
& sawer equipment, all office equip-
ment and computars, 2,7004 cus-
tarmer list, and mare - a true turn-key
OF 835y expansion cpporunity. Very
meticulously maintained equipment
all kept ingide a heatad shop. Cur-
rent owner i retinng. Large shop
and real estate is also available if
desired al additional cost. 0ffered
at 5249.000. E-mail jeffbé@cole
publishing.com, wist www.BIwo.
biz or call 800-257-7222 and ask
ror Jeft Bruss for more details, A B2
Business Brokerage Listing.
(CBM)

Looking to sell your business?
We can effectively markel your
business o more than 60,000 po-
tential buyers in the liquid waste,
portable saniation, and sewer &
drain industries, as well as your lg-
cal markats, the Internet and other
venues. Mo upfront Tees — you
don't pay unless your business
sells. To learn mare about brokering
your busimass through B2 Business
Brokers powered by Cleaner, call
g00-257-T222. (CEM)

BUSINESSES

Looking to buy a business n ihs
hquid wasie, porfable sanitabon,
or sewer & drain indusiries? Call
B2 Business Brokers powered by
Cleaner at BOO-257-7222 and we
can add you to our VIP buyer lis.
No cbligation, no fees, no pressure.

(CBM]

BUSINESS
OPPORTUNITIES

Looking to sell your business?
We can efectively marksl your
business to more than 60,000 po-
tential buyers in the liquid waste,
portable sanitation, and sewer &
drain industries, as well as your Io-
cal markets, the Intarmet and other
venues. No uplront fees — you
gont pay unmless wyour Dusmness
sells, To learn more abowt brokering
vour business through B2 Business
Brokers powsred by Cleaner, call
BO0-257-7222. (CBM)

Looking to buy a business in ha
iquid wasie, porable sanfation,
or sewer & drain industries? Call
B2 Business Brokers powered by
Cleanar at B00-257-7282 and we
can add you 1o our VIP buyer list.
Mo obligation, no fees, no pressure.

(CBM)

WWW.RDDTERMAN.COM,
Franchises available with low flat
fee. New concepl. Visil web site or
call 1-800-T700-8062 x26.
(CPBM)

COMPUTER
SOFTWARE

SOFTWARE FOR YDUR INDUS-
TRY! Easy o use, afiordable;
powerful. Online demos ar call for
guidad tour. Version 4 Now Avail-
able! Limited Time Discount
Coupon Code: “VER4™. Ritam
Technologies, LP, www.ritam.com,
S0-662-8471 or 208-629-4462,
(CBM)

DRAIN/SEWER
CLEANING EQUIP.

Used and rebuilt cable machines
in slock. Ridgid K-7500, K-33800,
K-J80, K38, General, Speed-rool-
er, Meatro Rooter, T-2 Mini Raoter.
Spartan #1065, #300, #200, #100,
Elactric Eel #C and #D. National
#4400, gas-powered Hidgid K-1500.
The Cable Centar, 1-800-257-
T208, (CEM)

PLACE YOUR AD ONLINE AT www.cleaner.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDLULE
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DRAIN/SEWER
CLEANING EQUIP.

ASSETS OF MAUI COMPANY
BEING 20LD DUE TQO RETIRE-

MENT. HARBEM 4025 DPD 600 P
hi-pressure water jetting wnit ws0d
gal. water storage ($35K) mounted
on 19K |b. minimum GVW truck
w/B.256 crig. miles (325K} [Dura-
max diasel fruck & water jetting wnit
can be 50ld together or separately]
Push cameras, jetters, pipe locator.
All stock too numerous to mention.
Plaase a-mail for a complsta list-
Ing. mavisewearggmail.com, or call
g08-874-9111, (C01)

CUTTERS: New original Flow-Tek
high speed, B and up. Grease lubri-
cated, water cooled bearings. Kits
originally owver $21K. Discounted
now as low as $1950. Contact Rick
at fousa@roadrunnar.com or 336
ad1-2614. (C01)

JETTERS-TRAILER

2003 USJ 4018-300 wirgless re-
mote. Hatz diesel, run dry pump,
power pullout, A'F. Nice |etter, ready
to work. Pictures and Info - www.jet
terdepot.com. Price $19.950. Call

BrE-043-2021. {C01)

FMC 35 gpm @ 2000 psi, 952
hrs., digsel, 500 gal. holding tank,
BO0" 34", 200' 1/2°. Sold new for
$39,000. Must sell $12,500. 231
227-TT80. TN, (L01)

2 SECA frailer jets. Both have My-
grs 35 gom, 2000 psi pumps. New
paint on both. Located in Dallas.
G72-8358-1505.  www.empireaquip
com (CPEM)

Xtreme Flow Cold Jetler - New!
Model # CJB5-3800TU, tandem
axle trailer, 35 HP Vanguard, 85
gom @ 3600 psi, 325 gal. water
tank, 300" hosa, Genaral pump. List
$18 955, Sale only $14,995. Ful-
ly loaded! =00-624-81B5, www
hotjetusa.com (CPBEM)

JETTERS-TRUCK

USED JETTERS FOR SALE! Visit
us at www.ahequipment.com for
details. Variouws makes, models and
years. We also BUY used unis!

(C02)

RETIRING: 1987 Ford F-B00 Jatter
Truck, low miles, 1500 gallon, 36
gom & 3000 psi, new fires, amow
board, extras. $9.900 or best rea-
somable offer, Jim 951-545-9604
CA, (C2)

PLACE YOUR AD ONLINE AT www.tC
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JETTERS-TRUCK

1892 Ford LBOOO cab and chassis
with an enclosed Sewear Equipment

Co. jetting unit with a Myars D-65
mydraulically drivan water-cooled

pump. (Stock #15050C) www,
Vacuumsalesinc.com, (888)
VAC-UNIT (822-8648). (=Y

2006 GMC TCE500) cab and chas-
515 with Pipe Hunter trumk mounted
jetting unit, 3000 pal @ 50 gpm with
a 1,000 US gal. water tank, rear
mounted hose reel with JET EYE
camera systemn. 6,800 original
miles, like new. $129,000 sale
price. (Retails for 5210,000).
(Stock #13234V) www.Vaceum
Salesinc.com, (888) VAC-UNIT

(B22-B648). (G0}

JET VAGS

1998 Vactor 2110, Sterfing chassis,
10-yd, PD blower, 80 gpm & 2000
pel, clean unit, pumgo off, Must s&ll,
$49,000. BOO-627-0778. (GO}

19598 Vactor 2115, Doheny rebuild
in 2008. 1800 gallon water, 15-yard
debris, BO gpm, 2500 psl with PD
blower, pump-cif sysltem. Exceflent
condition. $80,000. Call 605-856-
1765 5D, (L0}

2000 Vactor 2112, Stering chas-
i, 12-yd., PD blower, loaded,
pump off, washdown, etc. 80 gpm
@ 2000, Heady to work, Must sedl!!
$58,000. BOD-B27-0778. (G0

1987 International 51900, 466
f-spd., runs greal, pump and
blower are in good condition, neads
work but would make a good truck,
needs hoses. Selling for health
reasons. 55,000 all or part out. 405-

417-4881 OK. (CO1)

1990 Camel 200 B0 GPM2000 psi,
RAoots TS32 blower, mounted on
Ford with 240 HP diesel, automatic.
Just owvar 40,000 miles. Municipally
owned and in great shape, $48,000
OBO. Call Jack & £614-419-4579,
see  at  www.ziamunicipalsupply.
com. (CBM)

2008 Sterling LT7201 with a VacAll
AJV1015, 10-yd. debris body, 1500
gal. water, combination vatuumy
jetting umit. (Stock #13356) www.
VacuumSalesinc.com, (888)
VAC-UNIT (822-BG48). (01}

1991 Vactor 2115, Ford chassis,
2-stage fan. Unit was redurbished
by Doheny in 2007 for 100k, Lini
5 work ready, 80 gpm @ 2000 psi,
Hydro excavator package. Must
sell. 329,000, B0O-627-0778. (CO1)

JET VACS

1997 Cameal 200 Triplex 80 GPM
pump w' FD Blower, Behind cab

reel mounted on Ford with 275 HF
Cummings diesel, Allison automatic

rransmission. Just owver 66,000
miles. One owner and in great
shaps 378,000 OBOC. Call Jack @
614-419-4578 see al www.Zid

mMunCoasupphy.com. (CEM)

USED COMEINATION UNITS FOR

SALE! Visit www.ahequipment.com
for a wide selaction of makes, mod-

als and years. We also BUY used
equipment! (CO02)

Jack Doheny Supplies Inc. offers a
lull range of tate model comba units
and DOT industrial vacuum load-
ars. Call us 8 1-800-30D0HENY
[LPEM)

1991 Cameal 200, E-speed, 65 gpm,
2000 pel, Roots 624 blower, tandem
axle, ready for work, 163, 000 milas,
axcellent condition. $28.800. Call
820-655-7302 or B20-866-9109.
(CBM)

LEASE/
FINANCING

North Star Commercial Credit:

commercial Loans for Trucks or
Equipment. Flexible purchase pro-

grams to fit your budget. 21 yrs. in
the industry. Contact Tom Myers -
877-804-2274, [CPEM)

PARTS &
GCOMPONENTS

Us Jetting provides afermarket
rebuilding services and replace-
ment parts for Harben® pumps.
Low prices, fast responsa. Why pay
mare? Call today, 1-800-538-8464,

axt 25 or 18, (CBM}
PIPELINE
REHABILITATION

2010 UVC Tec ulftra viclst curing
system. & - 24" diamelers - new
system - never used. Mounted in
2006 F450 14° Cube Van, cfw 30
kilowatt generator. PH: 250-962-
o3&l (L02)

Ome trade-in model of Poe Genie
neawvy duty pipe bursting eguip-
ment. Excellent condtion, looks

new, J0-ton, 100 feet cable, full 2
year warranty, 877-411-7473,

(LEM)

PIPELINE
REHABILITATION

Maxliner Gun complete system
except comprassor, 4, 6 & B nngs.
33 47 thack hiner resin & hardner.
$17.500. Brian 901-461-8776 TN.
(C01)

POSITIONS
AVAILABLE

GapVax, Inc. is seaking two highly
motivated individuals to fill bwo full
time sales positions in the South-
eastern US and Western US
Check detalls on our websile al
www.gapvax.com of sand resume
to betty @ gapva.com, (G0

Exparianced Jet-Vac Truck Opera-
tor. Fast growing company looking
far Operators Camera and Vac
Unids. Full-time and par-timé posi-
tons avallable (East Coast). Fax
work history to Pipeling Imvestiga-
tong, Inc, 410-242-1038 or fleel
barnes@pipelineinvestigations
com (02

JOIN THE INDUSTRY LEADER!
since 1943, Spartan Tool has baen
leading the way in sewer and drain
tleaning. We're dedicated to halp-
INg our customers wark quickly, af-
ficiently and safely. We are se2king
terrdory sales managers who pos-
5855 Qood cusiomear refationships,
business to business salling skills
and understanding of the sewer and
drain industry. Our hands on prod-
ucts are marketed to a large cus-
tomer base, offerng repeat sales
opporunities. If selected 10 join our
growing sales team, you will ben-
efit from base salary, commissions
greal benefits and an coportuniy 1o
EXPEMNance years of strang incoms
and remarkable ndependance.
Interested candidates are asked
to forward their resume to Spartan
Tood's Mational Recruiting Director,
bsuly @spartan tool.com.  (CBM)

PRESSURE
WASHERS

Mew Commercial Grade Trailer
Special - Single axle, hot water trail-
e unit, 18 HF Vanguard, 5.0 gpm
@ 3.000 psi, with 200 gal. water
tank, Genaral pump. List 11,985
Sale only 58,995. Fully loaded!
Ready to clean! BOO-BE24-B186;
www powerlineindusiries.com.
(GPBM)

PUMPS

Buy & Sell all makes and models,
new & used vacuum pumps & high
pressure waler pumps, and good
used replacement parts. Call for an
imyeniony sheet and save, WWW,

Vacuumsalesinc.com, (888)
VAC-UNIT (822-8648). [G01]
RENTAL
EQUIPMENT

Liquid vacs, webidry industrial vacs,
combination jetter’vacs, vacuum
streel sweeper & calch basin clean-
er, truck & frailer mounted jetters. All
available for daily, weakly, manthly,
and yearly rentals. VSI Rentals,
LLC, (BBE)VAC-UNIT (B22-B648)
www.vsirentalslic.com. ([C01)

SEPTIC TRUCKS

1958 Mack RDo885 with a 3200 US
gallon stainless steel vacuum tank
unit, [Stock #6653V) www.Vacy
umialesinc.com, (888) VAC-
UNIT (822-B648). [0

Cne (1) 2003 to 2006 3200 US gal-
lon stainless steel vacuum tank.
www.VacuumSalesinc.com,

(B88) VAC-UNIT (822-B648).
()

2010 Peterbilt 338z with new
Presvac 3600 USs gal aluminum
vaguum pressure tanks with Mas-
port HXL4ODWY vacuum pressurs
pumps. [(Stock #8807 & BBOB)

www.VacoumSalesinc.com,

(888) VAC-UNIT (822-8648).
C01)
SERVICE/
REPAIR

Y4 www.senvicewithasmile. com® ™"
Sewer Cam Reel and Camera
Repair: Authorized for General
Wire, Ratech & Ridgid. Qual-
ity service on all brands. Need
more info? Give Chuck a call.
Electronic Repair Co., Birming-
ham, AL 35206. 205-836-D454;
email: part@servicewithasmile.
com. (CBM]

Dynamic Repairs - Inspec-
tion Camera Repairs: 4800
wrn-around time, Ganmeral  Wire,
Ratech, Ridgid, Pearpoint, Electric
Eel, Gator Cams, Insight Vision,
Vision Intruders, Quality service
on all brands. Remtal eguipment
available. For mora info. call Jack
al 873-478-085%3. Lodi, New Jersey.
CBM|

eaner.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE



TANKS

Cne (1) 2003 to 2008 3200 US gak
lan stainless steel vacuum tanks.
www.VacuumSalesinc.com,
(B88) VAC-UNIT (822-B648).
(C01)

TOOLS

T&T Tools: Probas, Hooks. Probes
fealure steel shafts with threaded
and hardengd tips. The insulated
Mighty Prabe™ tasted to 50,000
volts. Tep Poppers™ open man-
hole covers easily Free catalog

www.TandTiools.com. FPhons
800-521-6893. (CFPBM|
TV INSPECTION

Mytana cameras, used. 3 full size
reals, © color camera heads, 2 mini
reals, 3 monitor packages. The
Cable Center, 1-B00-257-7203,
[CBM|

2004 Lateral CCTV Truck: GMC
a500 cab-over. New 2010 computer
and cables eftc. Qperates on Flexi-
dzla. Bumper Crane, washdown
system, customn cabimetry, inverer
3400 Walt system, new batieries,
haat and air in studio, Too many
extras to hst. 355,000 firm, Ses
pictures al www braywoodsanvices
com. Call for details 905-853-6049.

(C01)

Cues Lamg 1 System for sale. City
owmed (never used), complete, Wil
install and frain on customer equip-
ment it requestad. Price $30K plus
instaliation, Call Claire at Cobra
Technologhes 770-435-8%01. {CO1)

LUsed and rebuilt color and black
& white camera kifs. Ridgid
mapsnakes, Geaneral, Gan-Eye,
Pearpoint, The Cable Ceanter
1-BO0-257-7204 (CBM)

2002 Aries Sewer Inspection Came
era Mounted in a 18985 Isuzu MPR
Box Truck: 104 000 miles, new en-
gine. 322, 000. Call Eric @ 570-336-
1088 PA. (CBM]

Like new PEARPOINT P330+ for
sake, Selling 500 and 200 foot push-
rod with camera and sonde. For de-
tails www.paarpomtnightmare.com.

(C01)

TV Ferret: Complele used, pan &
lilt system, 600 #. cable, B* crawler.
More turn-key systems. Starting &t
$20,000. www tvierret.com. 518
Ju8-2211 [CBM)

TV INSPECTION

Spartan cameras, used. 1 full size
color regl; 1 monitar with VCR; 3
mini camera kits, Tha Cable Center,
1-800-257-7208 (CEM)

Cues Inspector General portable
systemn for sale with Cues Shordy
crawler, Cues pan and filt camera
(0z 2 optional). Call Alan Grant a
Cobra, tel 770-435-8991 (GO )

VACUUM LOADERS

19849 International with a Guz-
zler Ace 27" HG web'dry indusiral

vacuum tark bader, Demoa/Rental
unit. (Stock #7320) www.Vacu
umSalesinc.com, (B888) VAC-
UNIT (822-8648). (GO}

I SEW EER ) o

VACUUM LOADERS

1997 Guzzler Model XS4816TC
Industrial Vacuum Loader, mountad
an Ford L2000, 1024 Hoots Dlower
with boom, wvery nice condition,
$65,000, 503-931-6026 (CO1)

WANTED

Vary serious and well gualified
buyer looking for sewer, seplic or
industrial busingss in Dallas, Texas
area. Must ba grossing between
$500.000-31.000,000, All inquiries
are kepl confidential. Call Jeff al
ROO-257-7222. (CEM)

WANTED: We buy sewer trucks.
Any vear, any condiion. Results
immediately, 915-239-2266 or
mmachinerymeico @ gmail.com,
(CEM)

WANTED

Wanted: ARIES Saturn 1l pan and
bt LeD camera (camera only).
Saturn Il portable control box (con-
trod box only). Call BOD-797-7473;
emall: fleetbarnes @aaol.com. (C01)

Wanted o Buy: Vactor 2100's and
lale modeal Guzzlers. Cash. 800-
336-4369. (ZPBM)

WATERBLASTING

Water jetling eguipment. We sall
repair and retrofit water blastars.
Visit us at www watarjstiingequip
ment.com or phone 714-258-7700.

[C1)

40,000 PSI sapphire nozzles, UHP
hoses & replacement pars. Excel-
lent qualty & prices, 772-286-1218;
info@alljetting.com; www.alletting.
com (CBM)

CLASSIFIED AD FOR

Phease primt ad legibly below with corract pumcitoetion and phone number. Cirtle each word to be bolded, i ony, ($0.00 extro per word)

@ & & & & & @ & & @ & & @& ® ® @ F & @ F & @ & @ @ & @ 2 ®F & & ®F & & F # @& & @ & F B 8 ¥ B @ B B 8 @& B @ B @

WATERBLASTING

NLBE 12GPM @ 10K w/Deatroit
4-71T. Gardner Denver T-450
VSOT BO6GPM max 10K max
Jetstream 4215 w/Cumming 10K
@ 39GPM. Bardner Denver TX-
45088 wiv12-T1 Detrpif 10K @
MGPM. Gardmner Denver T-450
wiJetstraam flukd end transmission
10K & 40GFM. THE-S00UH 50K
bareshatt pump. LB 10-800 Cum-
mins 10K @ 104GPM. Boatman
Ind. 713-641-6006. View @ www
boatmanind.com. (CPBM)

" Sa N
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it's EASY to submit your

classified ONLINE!
Onky 31.00 per word!

Just go to:

www.cleaner.com

Flace a Classified Ad:
Fill in the Onling Form!

installer

CHOOSE THE CATEGORY:

= healors =) Drndges = Livek & Trongts = Pesilions Wanied =1 Rt Coniral = Troilers- Yocuum,Tanker
= Blowars =) Eacovating Allochmenis =) Locators =) Presure Washers =1 Safaly Equipment =1 Truchs [dump/septicimis |
- Bucket Narhines - Excowating Equigment - Mismlioneows - Pumps-Oradps -l Sapltic System [omponeats . TV Inspedtion

=l Binesses =l Hand Tooks =l Parls & Components =) Pumps-High Presaure =l Septic Tanks -l Vomum Looders

=) Business Opportuities =) Hazardows Waste Units =l Pipaling Rzhabiliotion =) Pumps-Submarable -l Saptic Trucks - ‘Wanes

) Lable Nafhines =) Hijpdeoexiavanion ) Perrahle Teilet =) Pustips -Yomum - Seivie’Repair ) Wehicle Tracking

J (empules Sofwane J Jemars-Trailer ) Perrable Toilet Tenks ) Pumipgs - Washdewn  Hide-In Uait ] Wanled

) Dawnlering = Jamars-Truck =J Periohle Toiletl Trailars =) Pumps-Wamr -1 Sludge Applicolars -1 ‘Woslewaler Transher

= Droinfield Restoration - lat Yo = Portoble Toilet Tracks = Rodding Machines =l Tanks -1 Watarhlasting

=) Droin/Sewsr Cleaning Equip. ' Leosa Finoncing =) Positions Avoilobla - Toals

= Boll-0F Contminses

CLASSIFIED AD RATE:

51,00 par word, per menth, with o 20-word minimum er $20.
[571.00 extro per bobd word {key words ondy)]

ADVANCE PAYMENT REQUIRED:
Mo hilling for clossified ods. Paymend marst be recesved in odvance before publishing.

CHOOSE THE PUBLICATION(S): 'Deodlnes or for tha men® graceding sas|

J CLEANER J PUMPER J PRO
Deadline: 1si of the Month Deadling: 10th of the Menth  Desdling: 17 of he Moath

J MUNICIPAL SEWER & WATER J ONSITE INSTALLER
Deodina: 15t of the Month Dizaadlires: 17th ot the Manth

CALCULATE THE AMOUNT DUE:

words X 5100 = X Publicatioms X Maonths = §

1520 # of mblicotions # of months Total Amownt Dwe
mEnimum | thecknd phove o rum the od

FILL IN COMPANY AND PAYMENT INFO:

(Examgle: 25-wd. od x 51.00 per word = 525.00,
525,00 x 7 pubdications [Pumper & Pro] = §50.00.
550,00 x 7 manths o run the ad = 510000 Tosal)

MAIL this complated form with paymant fo:
COLE Pubdishing Ine., PO Bag 220, Three Lakes, W1 54562

COMPANT NAKE FAX this completed lorm ta: 715-546-3 786
OMLIME forms of:  www.cleaner.com
ADDRESS FHOME: WWW, PUMPRELC
wyrw, promm o thly.com
(7Y STATE- TP wwre, oms fleinsfollescom
WWWL AWM gL om
QUESTIONS: CALL 1-800-257-7222
PLEASE FILL QLT CREDIT CARD INFORMATION COMPLETELY INCLUDING Y-CODE (3-DIGIT NUMBER FOLUMD BY YOUR SIGNATURE|
CREDIT CARTD NOL. \-C0DE: FAF DATE. WE ACCEPT:
CARDHOLLDER MAME PHIONE: s HE

PLACE YOUR AD ONLINE AT www.cleaner.com = IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE

wwwcleaner.com * SMisce 1985 January 201 1 81
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The Root Intrusion Solution

Simple.

Effective.

Call

1-800-844-4974

for more info!

WWw.rootx.com
www.rootxperts.com




Bob Griffith, New Jersey
SPAHTAN HEP SINCGE 2001 ‘

[ remembet a call [ got a little while back. This customer had an UnderTaker and had it oh a pipe
replacement job, and his chent happened to be holding an cutdoor event the day he - |
was there to do the job, Un top of that, 1t wound up he needed help with a part / // " 4
unexpectedly or else he was Jgoing 1o have 10 go ahead and dig up the lawn it
But 1 was close enough that [ was able to get there and get hirn what he needed
without ever disrupting his chient’s event

SPARTAN

FOR TOUGH CUSTOMERGS. & compatible waler-line siter Ior replacng gakantred of copper waler ines 1S aksd available,

Lats you replace 4" — 6 pipes with minimal disturbance 1o trees, landscaping, streets and sidewalks,

LINCE 1949

800.435.3864 SPARTANTOOL.COM


http://www.tcpdf.org

