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The most power you
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Clear stubborn grease stoppages, sand, sludge he powerful J-3055 has the thrust to pull the An economical alternative to the larger gas jets,
and ice. A 12 gallon buffer tank gives the safety hose down long runs, the pressure to cut through the J-2900 15 lighter and more maneuverable yet
margin needed to use the J-3080 on larger maore tough stoppages, and the flow to flush them away. maintains the same pressure and

difficult lines. e = 3000 psi, 5.5 gpm pump flowrate as other jets in its class.

= 20 hp Honda® engine and 16 hp Briggs and ® 13 hp Honda® engine

with electric start drives | Stratton Vanguard* connected directly to a 3000
3000 psi, 8 gpm pump. engine with electric psi, 4 gpm triplex pump with
slarl. Vibra-pulse® on demand.

® Vibra-pulse® on
demand, helps the
hose an long runs and
around tight bends.

= Removable 300 ft. hose
reelmounted on a heavy-
duly frame with four

pneumatic tires.

il www.drainbrain.com.

Grease Relief!

The J-1450 Electric Jet =
cuts through grease as
no snake can.

Thﬂ’['ﬁ because It uses a powerful stream
of high pressure water to cut through soft
stoppages and ice, completely cleaning the
drain walls along the way.

= 200 ft. capacily hose reel
with reel brake mounted
on a heavy-duty frame

with two pneumatic tires.

Call 800-245-6200
il www.drainbrain.com.

Big cleaning power in a fough
new package.

Blow away blockages in big lines ¢
and long runs. The Typhoon delivers

12 gpm at 2500 psi to blast lines clean ot
grease, sediment and debris. A 200-gallon
holding tank carries enough water to
handle remote applications where access
to water is limited.

= 400 ft. capacity variable speed jet hose
reel and 150 f. capacity supply hose reel.

= Electric brakes, safety strobe light,
rear fold-down stabilizer jacks,

retractable hose guide arm,
and antifreeze system.

Big jet power comes from General’s

three-piston pump design that delivers
full time, full pressure cleaning action-—
even in our Vibra-pulse® mode.
That's important since Vibra-
pulse is what you need to get
the hose around tight bends /3
and propel it down the line. B

Call 800-245-6200
sit www.drainbrain.com

The J-1450 is also compact
and portable. By simply

removing the hose reel, you
reduce its profile from

31" to 14-1/2".

For more information, call the

Drain Brains® now at 800-245-6200
or 412-771-6300.

New rool culting nozzle
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Nozzle. Lengths of chain
can quickly and easily
be switched for different
diameter pipes. Spins at

up to 10,000 RPM,

eneral

PIPE CIFANERS combination with the
www.dralnbrain.com 12 gpm Typhoon trailer

jet to clear 4", 6", 8%
_ and 10" lines.
 The hose reel detaches E qu nﬁnzﬁzlﬂ |:; ;mila hle
L . - in seconds, so it lits in4, 5.5 and 8 gpm
" (=i’ . , - 1 gasily into small spaces. models to clear 2% 4
A " | 6" and 8" lines.

A convenient & ‘Qﬁ "
e ut e <3 8" The toughest tools down the line:

really portable. S General Wire Spring 2009

www.drainbrain.com



Less Noise

Vac-Con's larger capacity hydrostatic pumps
allow the system to perform at a much lower
RFM which means quieter operation, a
healthy benefit for operators and community
residents around the world.

Less Fuel

Vac-Con's exclusive 3-Stage

Centrifugal Compressor operates
at a performance level that loads
miaterial faster than the competition.
This equals Less Time on the job

which means Less Fuel is used.

Less Exhaust

Because of the efficiency of our hydrostatic
drive systems, Vac-Con machines use less fuel,
which means lower cost..and less exhaust.
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Banshee Family

MNozzles for Cleaning

New 2" WARTHOG WV-1/4°

o 2k - dk psi with up to 8 gpm Flows
* Patented Maintenance Free Design
* No Seals, Bearings or Jets to Replace

* Farmaneant Nozzles Drilled into the Head

e Handles 2" Lines w/ Long Sweeping Elbows

Introducing the
WARTHOG WV-1/4

The Blastrack’

Automated
Surface Cleaning

1/2" - 2" Tubes

Now Up to 40k psi!

US Patent: /635,096

Warthog
Family of

6 Models

2"- 36" Lines
2k - 8k psi

LIS Patent: 7635,096

[ The Torus

i
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Cleaners

by 2k - 22Kk psi
%, 17 - 80 gpm

Pick Up
Our New

2010 Catalog!

Tools that Work.
Tools that Last.

Safe and Productive!

Badger "
Family

Pipe Cleaning
Tools for
2% 4" & 6" Pipes
with Elbows

" Lancing Systems
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Five Upgrades!

The Industry Leader in New Tool Development
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Orders: 866-795-1586 (Toll Free in the U.S.)
Email: sales@stoneagetools.com * FAX: 970-259-2868

www.stoneagetools.com * www.sewernozzles.com
970-259-2869 » 466 S. Skylane Dr. * Durango, CO 81303 USA
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Leaders in the

Waterjet Industry
Since 1979

We understand
water.



Inspection Software

Free v8 Trial; Free Lifetime Updates.

spection software didn't exist before WinCan™, and despite a
e agps [al have followed in (e past 5 years, WinCan remgins
the leadar in installed licenses and innovation. Naw i its eighth
eleasa, Wintan lacks nothing: real-time MP4 recarding; GIYGPS

inteqration; pawerful filtering and database management; full 30

stanning integration; custom POF reports; PACP and WRE _ |
certification; and an experienced support, training and ;

programming team ~ READYFOR

Hydro-Powered Cutter
Mills Away—Rather Than Shreds—Liner

Evolution
Of an Original.

It all started with ROVWER, the crawler whose steerable
G-wheel drive proved that agility gets you further than brute
force. It was a winning idea, and while the markel played
catch-up, we pursued new innovations.

Envirosight crawless were first with a rear-view camera and
remote lift; first with integral pitch/roll sensors; first to offer
add-on side scanning; and first with a modular design.

Continuous innovation has earmed our crawlers a reputation
for advanced capability that's reliable and operator friendly.

20 years later, ROVVER has the largest installed base of any
crawler worldwide, while SuperVision sets a new paradigm

. » . for control, flexibility and . Don't miss what's
Digital Side-Scanner . head o both 0 Lol ad o the et
Detailed Data—Fast Yet Comprehensive.

, Options
4" to 60" Capability
Explosion Proof
Lateral Launch

-

Do sloppy cuts, stalls, and poar visibifty slow down relining?
Self-propelled Hydrolut™ Is the oaly cutier that generates 5 hp ai
30,008 rom to mill queckly and cleanky through the toughest
materials. High-pressure water generates unmatched cutting
force, clezns the onboard cameras, and cools the motor and it

Rapid Zoom Survey Tool

Shines Brighter, Sees Iwice as Far.

osight.

SPECIALISTS IN PIPELINE INSPECTION

vir

Digisewer™ simply attaches to your ROVWER™ or Supervision™

(866) 936-8476 - (973) 252-6700 - www.envirosight.com

cramder, making pipe inspection’s fastest-growing Lechnology both ’

less expensive and exceptionally versatde. Diglhewer™ captures Guick¥iew™ operatars can now sae as far &s 300° down 18" lines,

footage three times faster than CCTV without stopping to pan, tilt all while capiuring excellent sicewall detall, BulckView™ delivers @
of 200m. Even in difficull lines, It generates flat scans that can be powerfid 2o0m capebdity, plus lamp technodody that's B5% brighter, N
rapedhy reviewed énd annotated. Measurement toals and several recording options are available.
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IN THIS ISSUE

MAY 2010

ARTICLES
On the cover: Perry Fish, owner of Electric Eel Sewer & Drain
36 Specialists in Calpary, Albena, has wsed camers-assisted cleaning o
VISUAL stand our from comperitors and win over customers. Here, team mem-
ASSIST bers Jay Fish and Craig Rothwell use the company's Jet Eve camera and
By Peter Kenter cleaning unit from PipeHunter at a parking lot drainage pump station.

{Photography by Bren Gilmour)

24 EVER INDEPENDENT

Kyle Baxter has never worked lor a paycheck
always [or himsell His growing business prospers
on sharp markering and word-ol-mouth built on

quality service
By Ted J. Rulseh

32 PORTABLE JETTER & CABLE
MACHINE COMPANY DIRECTORY

44 TECH PERSPECTIVE:

GETTING CONNECTED

94 BuiLT FOR BiG JoBs
Manulacturers describe their largest and mos)
powerful cable machines for clearing rough
hlockages in larger-diameter lines,
By Eenjamin Wideman

WORKING AS A COUPLE

An installer’s spouse and panner tells about the
jovs and challenges of operating a business while
keeping a household and raising a tamily.

By Sandra Gentry

Weh-hased rechnology provides new ways lor
cleaning contractors w store, organize and share
information and simplify business operations.

By Ted J. Rulseh

REGULAR FEATURES

'“] FROM THE EDITOR:

BEATING THAT OBSTACLE

Crerting where we want 10 go olien means
investing a little time and energy to step outside
our comion zone and take on a challenge.

By Ted J. Rulseh

1 E SAFETY FIRST:

THE HAZARDS OF TRAFFIC

USHA requires protective measures (o profec
emplovees Irom being struck by passing vehicles.

By Ted J. Rulseh

43 FRODUCT NEWS

Product Spotlight: Crawler-Based System 18

Combines COTV and GPR Inspection

By Ted J. Rulseh

b4 ToucH Joe: OFF THE DEEP END
A complex hydroexcavaring and pipe bursting
job repairs a broken and blocked sewer lareral

undemeath a swimming pool,

By Scottie Dayton

EB MONEY MANAGER:

TEACH YOUR CHILDREN

72 READER PIPELINES: DRAINS 101
Contractors [ind that eaching customers the dos
and don'ts of drain maintenance helps build a
professional image and leads o more mainienande
AETECMEN S,

By Ken Wysocky

16 BeTTER BusiNESss:
ONLINE CONTRACTS

[f you sell goods or services online, vou need o
give buvers a way 10 understand and accept vour
terms ang conditions

By Fred 5. Steingold

INDUSTRY NEWS

80 MonNEY MACHINES: MULTITASKERS
Three Vac-Con combination trucks give Russell
Reid productive performance and high job site
lexability:

By Ken Wysocky

Financial literacy is a badly neglected educational
need. There are places you can tum to help vour
kids leamn to handle money and build wealth

By Ted J. Rulseh
COMING IN JUNE

Special Issue: Municipal
and Industrial Sewer Pipe
Maintenance
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Beter Business; Improving communicarion across gender lines
[ough Job: Trenchless lining helps save a swimming pool
Profile: Utility Services Group, Camp Hill, Pa

rofile: Advanced Vacuum Services, Greensburg, Ind.

teader Pipelines: Ways o win municipal business
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INDUSTRIAL CLEANING GONTRAGTORS
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The Emerson logo is a trademark and service mark of Emerson Electric Co, 2010, RIDGID, Inc.

Unlock the possibilities.

The LT1000 Laptop Interface combines
the flexibility of your laptop with your
Seednake” Reel.

The SeeSnake LT1000 Laptop Interface from RIDGID™ |ets you use
your laptop to monitor, record, and manage your inspections with
the included Seesnake HU inspection sottware. GCombined with
your seesnake Reel, the LT1000 Laptop Interface gives you the
most flexible digital drain inspection system on the market.

Learn more and schedule demonstrations: 800.769.7743 or
RIDGIDUpgrade.com

O © 0 ©

Modular Cigital Battery RIDGIOConnect”
Monitor Platform  Recording Powered Enabled

EMERSON.

Professional Tools

suild | RIDGID

Reputations™

DIAGNOSTICS PRES5ING PIPE & TUBE TOOLS DRAIN MAINTENANCE POWER TOOLS
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ih Ilnlinina |
Technologies

Safequard your profitability and grow your business...

Diversify.

" used to install another linin q product.
We tried Relining Technologies and are so
impressed with their customer service, the
improvement in our productivity and cost
savings, that Relining Technologies is now ihe
only solution we’ll use for our CIPP projects.

-- Anthony Pouliot, General Manager
All Pro Plumbing, Rancho Cucamonga, Calif.

We are the ideal solutior

Rehab 2" to 12 diameter lines

Applied from the clean out

Minimal disruption

Cures in just over 1 hour

Installed within 1-2 hours

Custom-built lining rig to fit your needs and budget
Retrofits of your existing equipment available

expand and diversify thei
repairs—without costly franchise fees or territory restrictions.

8004961498  WWW.RE LFHIHGT EIZH HHLEIGIES (OM

INCREASE YOUR BOTTOM LINE

tor plumbing cor
r services by offer

SUPPORT FOR SUCCESS

Unlike other vendors that offer just equipment or moterials,

" we provide the fools, soles training, marketing techniques and
expert odvice needed for achieving unparolleled profitability.

FINANCING AVAILABLE / W NOT READY YET? SUBCONTRACT

tractors looking to

ng trenchless

PROVEN TECHNOLOGY & TURN-KEY SYSTEMS
With over 10 million feet of lining installed worldwide, our
complete turn-key packages help you get started quickly in
the fostest growing segment of the contractor market.

We offer CIPP outsource services in various gangmphic
locations, call us for detuails.



Beating That Obstacle

Getting where we want to go often means investing a little time
and energy to step outside our comfort zone and take on a challenge

recently heard a best-selling
author on a mdio interview
telling how he tackles his book
projects. For every one of his hooks,
there was an obstacle he had 1o over-
LTI
In one case, he wanted to write
i novel set in a specitic forelgn coun-
try. Belore doing it, he had go live
there [or a vear Thar was the obsiacle
he couldn't write the book until he
had spent time gewing o know the
landscape, expenencing the culore,
iraveling the streets, hearing  and
speaking the language, eating the
[ood
He wok on the obstacle, he
wrole the book, and it was grear
Life is in a way similar for those

vears ago, | did all my records
invoices, checks, purchase orders,
tax forms — manually. 1 had a com-
puter. | worked on it all the time. Bur
computerizing the business means
hotror of horrors — seming up and
learning an accounting soltware pro-
ETAIT.

About a year in, 1 began to see
what a hassle it was 10 do all tha
work on a ypewniter or in longhand,
AL 1ax ime, putting my records
together tor the accountant was an
enomous pain. 5o [ bought a popu-
lar accounting program and asked
my sister, who is a CPA, to help me
el it up.

In return for the few hours 1 had
1o spend leaming the system — beat-

drain-cleaning contractors store,
access and share business inlorma-
tion all in one convemient online
place

It looks like a grear time saver,
All it takes 1o ger started is o inves
lime in leaming the system and ry-
ing a different way of munning the
business. Pass that obstacle and
business lile suddenly pgeis more
CONVETLENT,

Bigoer scale

Obstacles. If we let them, they
become reasons for putting oll things
we want 10 do, or know we should
do. or would be berwer off if we did
They help us justify all the ready-
made excuses: | don't have the time.

Ted J. Rulseh

Cne thing 1 know from my own
experience 15 that some of our happi-
est imes come when we take on a
challenge — even something it seems
we have no business even artempring

with only the goal in mind and
without a single thought that we
might fail. At those times, it is amaz-
ing how straight and enjovable the
path 1o success can be,

Getting it done

A lamous shoe company has a
three-word, eight-letter piece of
advice lor attacking obstacles. A
German  philosopher and  poet
named Johann Wollgang von Goethe
has a longer and more persuasive
way of saving the same thing — and

Obstacles. If we let them, they become reasons for putting oft things we want to do, or know we should do, or
would be better off if we did. They help us justity all the ready-made excuses: I don't have the time. I don't have
enough money. I don't have the training. My market would never support it. I [ tried it, I might [ail.

ol us who aren't novelists. To accom-
plish almost anything worth doing,
we have 1o surmount some kind of
chsiacle

Small scale

This can happen in small ways
When | stamed a business a dozen

|-1.
o

f

.
A

|
Y 239-260-2056
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.- k Color Camera
* 912 Hz Transmitter
* Two-Year Warranty

. ’
| /
‘? ] T s /
L, _ﬂj JJ It just makes sense. ¢
www.easycamllc.com "

P T T T T T TITTTETTETTTF

ing the obstacle — | freed mysell from
an untold number of hours ol tedi-
um. And | could then devore those
hours o I'I'III'I"|II_'":.--I'I'Ii-].|-l:iI'IH acviry,
There's a parallel here in a new
technology ool described in this
month's Tech Perspective columm.
lt's a Weh-based system that lets

We highly recommend EasyCam,
q it's been very dependable.

TRRRNS

John - Koto Rooter, Penn.

& Unique Modular
Components

& OH-The-Shell Monilors
Starting at 3995

Patent Pending

JF A W N .’J

| don't have enough money. | don'
have the training. My market would
hever support it 11 mied 1, 1 migha
[ail,

Too much reluctance w face
abstacles can keep our worlds {rom
petting bigeer, or even cause them to
shrink, In my life, | have not been the
greatest at staring down and then
attacking obsitacles, T've done i
sometimes, and usually have been
rewarded. At other imes, 1 have held
hack, and missed out on who knows
what?

Howe about you? Have you ever
shied away from adding another
emplovee and service vehicle? From
adopting a new technology thai
could open up a new line of busi-
ness? From expanding into a new
territory? From upgrading the skills
of vour people w give them (and
your business) an edge in the mar-
ke tplace?

it's one of my favorte guotations and
one we all might do better 10 heed
mote olten;

“*UInil there is commitment,
there is hesitancy, the chance 1o draw
back,  always  ineflectiveness.
Conceming all acts of imnative and
creation, there is one elementary
truth, the ignorance of which kills
countless ideas and splendid plans
The moment one delinitely commits
onesell, then providence moves, too

"All manner of things occur o
help one thar would never otherwise
occur A whaole stream of evenis issue
forth from the decision, raising in
one's favor all manner of unloreseen
incidents and meetings and material
assistance, which no man could have
dreamed would come his way,

“Whatever you can do, or
dream vou can do, begin it. Boldness
has genius, power, and magic in i
Begin it now!”




'ﬂlscover a world of solutlons

And open a new universe of opportunity.

-

Four brands. One total solution. That's the advantage of Federal S5ignal Environmental Solutions Group.

Because you can rely on one industry-wide partner to help broaden the scope of your business, maxi-
mize efficiency, and make more money. From unmatched product innovation to world-class training and

refurbishment, you’ll find the solutions you need from the brands you can trust.

il &

e
D

1.

=% &) !
VACTOR Jalslmam..;,. LUTIO
Bakridary 3 'rikrs! Saga’ Copes o Subwichary o FadeestSgrul Corporetion Sabricary 5f fodderil Sypa! e b -ur'l"'. T ——— e —— T
www.vactor.com WWwW.guzzler.com www.waterblast.com www.fssolutionsgroup.com
815.672.31711 B15.672.3111 800.231.8192 800.822.8785
FEDERAL SIGNAL

Environmental Solutions



Parts « Supplies « Equipment
Sewer / Jetter « High Pressure
e De-Watering

[ =< =}
o "

A

/ . < B High Pressure
fd Pumps
HOSE:
P « Suction » Transfer

« High Pressure
oy
_ ‘:I
Jetters s/ _ | |

Hose Reels

DULTMEIER
Saﬂeﬂ

1-800-228-9666

Omaha, NE

1-800-553-6975

Davenport, IA

dultmeier.com

Irrigation fittings are for irrigating - NOT vacuum.

How many dollars are you spending SUCKIHG AIRE

Industry-proven, quality vacuum couplings from Bandlock will put money into your pockets.

—
.I

Jlefial RubbBerEstkats

The New
MndEl SK401 S8DT

4000 psi,
18 gpm
Hydraulic Reel
66 h.p.Diesel

O

s
. . “ ; and 8°
i 1':'11 -:||:I:'|E Frase
Wale Coupler  female Couplar Ernd

.

HaZArapny
Profile Gaskets sak

| Recognized |
w as the J
w7 #1 |

ko uﬁiﬁu%tﬂ'{l Bipe Relief Valve |

in the Werld
Tose Toleromea '-:_"

o
FitingsBring I/ #

“Sarfety™ Ta Your ’

I‘Ilanj i High ﬁ,'ﬁ_ﬂr-:ial = Reducers . i |;' '4.!
Abrantse Bulk Hogke F o e
¥ 3 /s .
t =i \ Illu h'ﬁ"‘_ ale and Female
;r e Standard & Imtrnind Vet Valwe, &, 012" End |:-|._|5|5_'
EZ Lift Clamps 4" 10 12" 160F [Inpected '

Call or fax today to

\" _ et vour catalog!
-’f , BANDLOCK +800.650.2078

Co Ip. WWWw.ames '
Supenior “Quick” Connect Vacuwum And

See our complete lineup including Hot Water models,
van mounts, portables and more on the web at:

WWW.Eﬂmsprﬂy.:ﬂm B'ﬂ 0'643"501 1 Haducers ME IN TIIE U.S._g"—"g_. Prassurg Couplings And ACCess0res

BANDLOCK
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Introducing Pull-In-Place

« 3 man crew can install multiple liners a day

n— P 1 _ before
* 3°-36" diameters.
« 4"-6" transitions can be supplied at any length. « Liner Cures Without External Heat Source

. 100% Solids Epoxy. after - NSF and IAPMO Certified

» 3 hour cure time with ambient resin. . ” «  Permanently Stops Root Intrusion

+ Hot Water and Steam cure can be completed with _m. +  Seamless/Jointless From Beginning to End
cure times less than an hour. \

« Multiple installations per day with either ambient or

heat assisted curing.

« Nearly doubles the ASTM F1216 Specification on the
minimum design life of 50 years! - -

« Financing available for qualified buyers.
« No contracts to sign, n itori
+ Unmatched support and training.

air inversion unit

CALL
(866) 336-2568 Toll Free

.M........ E . | B
3 TURN-KEY TRAILERS (727) 507-9749 Int'l
1 All materials Lt NN
el i manufactured i e

. in the USA




Yourtan:t Beat Duaconie
oo " e aiats

“ [all today! 877-244-0556
Watch For The Duracable Truck

Ask ohout | — Making

ﬂuﬂﬂw | & ¢ ==, appearances
equipment. | i in selected areas ] Ca h I

www.duracable.com - sales@duracable.com - P.O. Box 65564 - West Des Moines, |A 50265 Manufacturing Company

www.jettersnorthwest.com

NDRTHWEST

“water as a tool”

WOMA

CORPORATION

WOMA High Pressure Systems

help solve almost any Industmal cleaning, maintenance
and decontamination problem.

* HIGH PRESSURE PUMPS TO 40,000 PSI
¢ 25-600 HP HIGH PRESSURE UNITS

« ACCESSORIES TO MEET ANY APPLICATION
Let ws help yow more effectively wse "water ay a tool.”

Cart Jetters'Large or Small Quality Trailer Jetters

Carts from 4 gpm to 8.5 gpm From 8.5 gpm up to 26 gpm
Starling al $9,995

® CART-MOUNTED JETTERS »
* TRAILER JETTERS » MOUNTABLE SKIDS »

You Can Expect Personal | call: 1-877-901-1936

When quality, performance and reliability matter..

SEWiEE ﬂnd EIﬂEﬂiSE! amall: info@jettersnorthwest.com

pHone: 800-258-5530 . rax: 732-417-0015
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WJTA-IMCA Expo

Tuesday-Thursday, August 17-19, 2010
George H. Brown Convention Center « Houston, Texas

aning and maintenance services

Live Demos By:

Armadillo Tube Cleaning Systems .
GapVax, Inc. * NLB Corp.
Gardner Denver Water Jetting * Painemann Equipmeant

Syslems * StoneAge Inc.

Hammelmann Corporation ¢ TurtleSkin Water&rmor by Warwick Mills
Jet Edge (in exhibit hall) * VVeolia Environmental Services

Joistream of Houston. LLP

Register Online at www.wijta.org

330 Daily Expo Pass

One-day pass includes live demos, boot camp sessions and exhibits on Wednesday,
August 18, or bool camp sessions and exhibits on Thursday, August 19, Registranis are
invited to attend the welcoming reception on Tuesday, August 17, 6:30-8:30 p.m.

For more information and 10 register online, wvisil www.witd.org or conlact: WJTA-IMCA, G306 Ofive
Streat, Suide 1200, 5t Louks, MO 63101-1448, email: wita-imca@wita.ong, telephone; (314)241-1445,
fax: (314)241-1449

l'ex1ble L
“ﬁﬂrdable

p- i A e —

. EEEE?I
HH!EEﬂI

"IL

inancing for =
New and Used Equipment

Trucks = Tanks « Trailers « Toilets « Cameras « Jetters
Computer Hardware & Software

s ¥
Fmandi

- OO | Call michael DeGroat (ext 12)

7 Church Road, Hatfield, PA 19440
Phone; add,42 . 1544

Fax: d8d,683.9380

VISIT Gur 'website: wiww. libertyTg. com

Commercial Equipment Financing Call 800-422-1844

Value Bundles

The industry leader has never
been more affordable.

Save up to 60% on the pipe inspection software
municipalities and contractors trust more than any
other. WinCan Value Bundles deliver industry-leading
performance at exceptional value, proving
affordability doesn't have to cut corners.

~1 Pipeline g
ﬁn%lvtlcs Winte

pipelineanalytics.com = wincan@pipelineanalytics.com

WinCan continually evolves to

=

-

b “ <N implement new functionality and
/ harmess new hardware capability. A
WinCan Infinity subscription entitles you

to every version upgrade and maintenance update,

plus unlimited support and special pricing on new
modules—all for a low annual percentage of your purchase price.

WWW.CLEANER.COM * SINCE 1985 May 2010
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orking on sewer
and water pipes
almost by defi-
nition  means
working in traflic ar times. And acci-
dents in which workers are hit by
vehicles or mobile egquipment

g
I

| &

 FIRS V

account for many tatal worl injunes.
according 10 the LS5 Bureau ol
Labor Staristics

Wiorkers in areas where there

A

er PAEH Kit"

118" $138 E ¥,
1/4® 144 333
arg® $153 335
112" 173 539

*Compared 1o individual prices

JA
LE

TEEHH'DL':IG|E5

The Hazards of Traffic

OSHA requires protective measures to protect
employees from being struck by passing vehicles

are moving vehicles need o take
special precautions o ensure their
salery. Here are some ol the require-
menis outlined by OSHA in a Work
Zone Traflic Salery lact sheer,

General

You must have a trathe control
plan [or the movement of vehicles in
areas where vour people are work-
ng. Drivers, workers on [oor and
pedestrians must be able 10 see and
understand the routes they are
[ollow.

The authonty in charge {lederal,
stare or local) will derermine how o
configure the wempotary traffic con-

rol zonge, The construction project

Custom DRILLED

NOZZLES

NOW
OFFERING
JETTING HOSE!

CALL FOR A QUOTE

* tach nozzle 15 custom drilled
to match your pump’s flow and
pressure specs for optimized
nozzle performance.

« Custom drilling means your
choice of spray patterns.

* Fach nozzle 15 made with heat

treated 416 stainless steel
for superior corrosion and wear
resistance, and rated up to

10,000 psi.

* Most orders shipped within
one business day.

« 100% satisfaction guarantee.

CALL TOLL FREE: 877-457-2782

Morth Royalton, OH 44133 = www.aquamole.com = Fax: 440-237-2987
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manager decides on the internal rafl-
ic control plan within the worl site.

Signs

Standard highway signs for
informartion, speed limits and work
zones must be posted to help dovers
identity, in designated trallic paths,
such directives as: Do Not Enter,
Reduced Speed Ahead, Eoad Closed
and Mo COurler. Using standard
highway signs lor intemal consonuc-
ton work site traffic conrol will help
workers recognize the route they are
10 use.

Traffic control devices

Standard mratfic conmrol devices,
stignals and message boards instnac
drvers to follow a path away rom
where work is being done. The
authorty in charge determines the
approved raflic conuol devices,
such as cones, barrels, bamicades
and delineator posts that will be
used as part of the walhc control
plan. These siandard devices should
dlso be used inside the work zone,

Work zone protections

Various  styvles  of  concrete,
water, sand, collapsible barmers,
crash cushions and muck-mounted
arenuators are available w  limi
moLorist  inrusions e the  con-
struction work zone.

Flagging
Flaggers and others providing
iemporary rraffic conrrol should wea
high-visibility clothing with a back-
eround of fuorescent orange-red or
vellow-green  and retroreflective
matenial ol orange, vellow, white,
silver or yellow=-green. In areas ol ral-
i movement, this personal protec-
tive eguipment will make the worler
visible tor at least 1,000 feet, so thai
the worker can be seen from any
direction, and make the worker
stand owr rom the background,

Check the label or packaging o
ensure that the gaments are per-
ormance Class 2 or 3. Dovers should
be warned in advance with signs thai
here will be a flagper ahead. Flagpers
should wse STOPSLOW  paddles,
puddles wiath lights or flags (which
should be used only in emerngencies)
The STOP sign should be octagonal
with a red hackground and white let-
iers and border. The SLOW sign is
the same shape, with an orange back-
eround, black letters and a border

Lighting

Flagger stanons should be illu-
minated, Lighting lor workers on foo
and for equipment operators is 1o be
3 foot-candles or greater Where avail-
able lighting is not suflicient, fares or
chemical lighting should bhe used
Calare allecring workers and motonsis
should be conrolled or eliminared

Training

Flageers should be trained/
cemilied and use the signaling merh-
ods required by the authority in
charge. Workers on [oof, equipmen
operators and doivers in intemal work
zones need to know the routes thal
construction  vehicles will  use
Equipment operators and signal per-
soms need o know the hand signals
wsed on the work site

Operators and workers on ool
need to know the visibility limits and
the “hlind spots” for each vehicle on
site, Workers on oot should wear
high-visibility safery garments desig-
nated as Class 1, 2 or 3. They should
be made aware of the ways in which
shift work and night work may aflect
their performance.

For a comprehensive list of com-
pliance requirements of CSHA stan-
dards or regulations, refer to Title 29
of the Code of Federal Repulations,
available at www.osha gov, B




You Can Install
oA dciaciag Sewer and Water Lines

dnge ¥y (Without Digging A Trench)
h

trenchless pipe replacement

slice Old Water Pipe
Easily handle those 17 copper

pipes with brass fittings,
and tricky 1"+ schedule
80 steel gas line pipes!

2-in-1 Convenience

Hot Bead Fusing 2-8” Bore through existing lines or create
aave TImE with inline fUElﬂ'EI. d3 you new ones. When complete transform
continuously pull PE pipe Pipe Burst 1/2-30” Pipe into a hydraulic pulling unit & hau

Pipe Genies Do It All?

back the new pipe!
Ductile & Cast lron, Clay & Concrete, ABS, PE
& PVC

| ' <. MR - -
Pipe Genies Pull Any Pipe! N
svstam Power From 20 Tons to 240 Tons! , ..\ ~
{Rated for 1/27 - 30" Pipe) ' N |
Pipe Genies Work Anywhere! b Lo ; -—J
The Mast Gompact Systems Available! S
Ream Inner Beads 3-16"
e AT T au B Models to accommodate pipe
£l " ! II"":- : :
\J ﬁ“AﬂZ‘_J dlameters ranging from 4" ta 207!
P (24 & 40 foot kits available.)

. ...00 under the walk instead af through it! #l'

We have everything you need
to get started making profits T
with pipe bursting! s gl I

. B oo

XA LT Peg
N \ | e
RN | [TT[1E > i

e America, www.TrenchlessAmerica.com Toll Free 1 877 411 7473 i jeme
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GasAlertQuattro i1s the most
economical and simple way to
ensure compliance. Among portable

multi-gas detectors, only the
GasAlertQuattro has IntelliFlash,

a grean LED that continuously
flashes to let the safety man-
agers know their crew is safe,

Hose Reels for = ; . .l";i'éiﬁﬁi"é”ﬁ'33?&??3&‘?5
Cleaning and Pumping e '

less, worry less and do more

E High pressure washing and cleaning i ;
E Sewer, septic, portable toilet cleaning e -]
E Video pipeline inspection : B :

E OE vehicles and aftermarket upgrades !"i . . Ij}_“’i'.'éiﬂru Milwaukee Rubber Products, Inc.
E Extra rugged, long-lasting design | S Call Toll=-Free

E’ Complete custom capabilities y | 1.800.325.3730

whwnwi.mibhwankeerubber.com

NozzTeq”

Taking Science to the Sewer!

Download or call for your FREE Guide
to Ordering Pumper/Cleaner Reels

http://go.hannay.comU15 | C Ray ™ BOC 7 | T
877-467-3357 @ = ' o7 K 8L Swiper™ |

Rental and Leasing Services Available!

Call For FREE DVD
W Hannay Reels s

pone: 1.800.620.5915 1. 603.413.6744
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Complete from 54’ 59 5
Prototek Black & White

Line Locating Tools - Video Inspection Systems
We Feature the Finestl! Complete from 53,295

FEATURES: OPTIONS:

Ny « Diffuser lighting * lmage invertars

._.hh Nﬂw ;:"__ * Flexnte gooseneck * Voice over

* LJuick change cameras * VCR/monrtors

-:}- With —— * Lltra tough pushrod * Locators
DVD' - * Lightweight/compaoct * Carrying coses
The New : -

Solid state lights
; b F » One Yeaor -r-.rq::rmrj’r].-
Attaché Monitor/ Y5 . ' '
Lightweight & Y | o
Compact! - | -

VCR combo can
be ordered _
with any G
~ Scooter system! "~

843 Santa Lucia * Tehachapi, CA 93561 * Fax: 661.822.8917

www.tvinspection.com /B800.772.6105

3

VISA \ INSPECTION SYSTEMS
' e e 20




100% satisfaction guarantee... We are so sure that

you will see the time saving benefit of the Pulsar 2000, we
weill let you return it for a full refund if you are not satisfied. If
you want to learn more about the Pulsar 2000 and our leak
locating equipment, please call 1-888-752-5463 o ¢
mail jsmll@aol.com for a free demonstration video or
CD and references of satisfied customers.

We have been using the Pulsar 2000 along with the XL2
— = : fluid detector and Geophones since January 1989 in our leak
E locating business. Our leak locates are accurate 95% of
the time, but | can honestly say, the line we trace is always
there. Qur equipment ks user-friendly and requires very little
training, as you will see on the video. Purchase the Pulsar
2000 line tracer, XL2 fluid detector and Geophonas, and start

The Pulsar 2000 line tracer is designed primarily to locate 2000 does not require groending. locating leaks immediately

metallic pipes. The Pulsar 2000 is a directional line tracer, ek d | T ooyt e
Connect the Puksar's powerful and unique transmitter to your EAK. GEWREUOn PesQneN., e Fis 5 3 must L5 da jumaoie oul mnere.

target pipe and locate only that pipe. Locating can be 12 OB HOWYON @7 q”"k'*r"j:"fwih? sakey www.Pulsar2000.com
accomplished under floors, in walls and in ceilings. The Pulsar i e e DISTRIBUTORS WANTED

PATENTED

SE\ ER CI.EANING EQUIPMENT

IJEE SEC Your JETTER comes fo lII-'E with u!' UNRIVALED EQUIPMENT!

-l"_..

reaching a
support persom

this doesn't hﬂVEA’ﬂ be you.

- »

Get Real Time Tech Support
by Real Live Tech People

flexidata Tech Support is a real person
on the other end of the phone that talks
you through your problem and gets you
working as quickly as possible.

This nozzle is designed for use in large sewer or storm-water lines while reducing
water consumption and operating costs. It can also be operated with recycled water.
%

TOLL FREE 866-408-2814

CHONE 770-084-8880 » £2x 770-984-2802 ==

USB - SEC rvall info@usbsec.com « WEE www.ushsec.com &5=

Your real time issues deserve real time
answers. Call today to learn more about

the industry's best after-sales support
program for pipe survey pros.

866.299.3150 | 760.779.1700
www.flexi-data.com

USB-Sewer Equipment Corporation
1700 Enterprise Way * Suite 116 = Morietto, GA 30067
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THE PRESSURE IS ON.

Introducing the US Jetting

5018 Run Dry Pump

2000 PSIe-18 GPWM

more cleaning powenr
more clearing powenr

more cutting powenr

O
O
O
1y

more earning powenr

L/%E TTING.

THE PRESSLUFHE IS ON

I
-—-

see our full range at www.usjetting.com

or call us on 1-800-538-8464 1-800-jetting



Collection System Maintenance & Rehabilitation Equipment

-

Lateral connections and
lines can be ftested &
sealed from the mainline
access with the Logiball
Lateral Test & Seal
Packers (6"-24" mains
with 47-6" laterals).

ground

_ﬂ.

Mainline joinis can be lesled & sealed wilth the
Logiball Test & Seal Mainfine Packers (6"-144" pipe).
Packers avallable for box culverts & elliptical pipes.

-

Laterals coming into manholes or
man enlry pipes can be sealed with
the Logiball Man Entry Lateral
Packers (4"-6") )

m""-—-‘?

Log

— e T o
- s —

[ake a stel ) for

T T T

e SR EAER R AN

Better organization for
your existing truck

Hackney Bins & Shelving Kits

* |nfinitely Adjustable Shelves on » Lang Top Shelves for Pipe

Vertical Tracks and Laddars
= Plastic Parts Trays with Adjustable

Dividers & Snap-on Label Holders HWAL, and Electrical

Call Hackney

Parts toll free

Logiball Flexible Push
Type Packers (4"-6")

wara with

 Custom Layouts for Plumbing.

1-877-238-72178

Proven Infiltration Control With Chemical Grouting

L ateral lines can be tested
by & sealed from an above

Logiball Multi Size Sleeve
Insfallers for your CIP
point repairs (47-367).»

D

{
Logiball Push/Pull Sleeve Installers for

your CIP point repairs (3", 4" or 6" for
albows wirth little fo no wrinkles,

access with the

Logiball Multi Size Plugs, large

Logiball Lateral Cleaning Launchers to
clean lateral lines from the mainfine

sewer, NOW available for 6 pipe.

flow thru, testing & blocking

Tel: T:ﬂ 00 '2 45:5_93 Hf _-,;L_TE I-1-4 f__ﬂ'ﬁ EE -9767
Fax: 1-418-653-5746 www.logiball.com

Best combination

for your new truck
Hackney “Performer” Supertruck

= All Aluminum “Remountable” Body « Modern Profile with Sm
* fluminum Pull-out Ramp Panels for Impact Grap

« [rop Floor in Aear for 3-5tep Walk- = Famous Hacknay Bin ar
IN ACCESS System — INCLUDED!

1-800-763-0700

ooth Side
HES
d Shabving

Www.hackneyservice.com

Call Linda or
Kathy toll free
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st OLDEST NAME IN THE BUSINESS
— Over 100 YEARS OLD —

enda!
Gﬂ|wi th ¢500

& StoneAge®
Warthog®

Special
pricing

A

et ~_ Nozzles
General
jetters, 9
cameras b
a “ d | [3-6" lines)
machines WD 1/4"  WG-1*  WH-12 WS-1/2°  Wv-1/4"

(8-36" lines)  (B-36" lines) & 3/4" (4-8" lines) (2-4" lines)
(6-18" lines)

Jet Sonde Cavviers
« 38", 152", 34" And 1" Jetter Hoses

« Fasy to use removable Digital Ca'bte/ !ﬂ m WF m‘

- - TECOrding device. « 3/8" To 1-1/4"" Sewer Cables

_  Fasily viewed in bright
| dayhight!
- I * Plugs into most gPﬂW

- existing sewer ht
CaMmera systems « External inline battery supply

» 30 gig hard * Up to 4 hours of continuous use
drive stores « Built-in rapid battery charger

hours of
videos

« Changes the
way business
5 done

iy ——

« Easy To Use USE Media Player
+« Your Digital Business Card

e}

4

Allan J. Coleman Co., Since 1905 - Call us today! 773-728-2400

« A Better way to do Business

“THESE PRODUCTS ARE SO GOOD, WE GIVE YOU OUR ADDRESS!”
5725 North Ravenswood Avenue * Chicago, IL 60660 * www.allanjcoleman.com
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Accu Jet owner Kyle Baxter and his father, John Baxter, prepare to deploy

a Yac-Con combination truck 1o clean a storm sewer In a residential area.

Kyle got his start cleaning sewer plpes with his grandfather. (Photography
by Ensley-Pholo.com|

Ever Independent

Kyle Baxter has never worked for a paycheck — always for himself. His growing business

prospers on sharp marketing and word-of-mouth built on guality service.
By Ted J. Rulseh

From the time he was 10 years old. Kyle Baxter worked with his

grandiather cleaning sewer pipes, often using an old pumper fire ouck

retrofitted as a WAlCT|CLLEL,

He worked for no pay. “Grandpa always said, "This is an education -

It will pav off someday, " Baxter savs. "It's paving off fo

It's paying off in the form of a growing 4-year-old

e oW,

Jusiness, Accu Jet

Sewer and Drain Cleaning, based in Perry, lowa, Baxter's hometown.

Baxter and his rteam devore about half their ome o mainline sewer INspeC-

Hon, watetjet ['lr;min.i_: and other worle for munirip-llitir
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5,

They also do preventwve maintenance for restaurants, clean hnes for
duplexes and other rental propenies, clear residential stoppapes and repair
sewer laterals with cured-in-place pipe lining or pipe bursiing,

Commaon denominators include quality service, a storomg brand idenciry

and a determination 1o get the job done — even {or especially) when the going

]

A o T ”-].:—1. !

Straight into husiness

Baxter is proud 1o say he has never collected a paycheck Irom anvone bun
himsell

As he grew up, he and his grandfacther used the fire truck jetter and home-
made nozzles o clean residental lines in and around Perry. *MNobody else in
the area had a jetter, so it worked out pretty well for what we needed w0 do,”
BaxXIeT says,



While sull m high school, he did contract work for the City of Perry, dig-
ging up and repainng sewer lines and water mains and handling assorted other
tasks, Alter high school, looking lor a change, he started a hood and dugc
cleaning husiness serving restaurants, The company never ook off, and he
missed the sewer business, so in Apnl 2006, at age 22, he lormed his own
company and bought a Model 4018 miler-mounted watertjener from LS
Jetting LLC

“1 started doing a few jobs here and there. I thought if

I could get four jobs a month, the jetter would pay for

itsell. As it turned out, we did about lour jobs a day.”
kyvle Baxter

"I started doing a few jobs here and there,” he says. "1 thought il | could
pet four jobs a month, the jetter would pay for itsell. As it turmed our, we did
about four jobs a day.” He soon bought a GenEve 2 push cam from General
Pipe Cleaners

Customers began calling with progressively higger jobs, which at first he
referred o other contractors, As the calls kept coming, and the jobs got big-
eeer, he invested in a wsed Vac-Con combination truck and a van-based main-
line camera system trom Anes Industries Inc. 5ix months alter buying the
combination tack, he replaced it with a newer (2001) Vac-Con V311 uni
with an | l-cubic-yard debris rank, 1,300-gallon water rank, and 80
Fpm 2L U0 s pump

Accu Jet uses a variety of nozzles to get the job done when waterjetting. Favorite fools
include the Grenade and the Bulldozer, bath from ENZ USA,

Kyle Baxter went into business for himsell full-time at the lender age of 22,

Accu JET SEWER AND DRAIN
CLEANING, PERRY, IOWA

OWNERS: Kyle and Mindy Baxter " '

FOUNDED: 2006 - .I'

SERVICE AREA: State of lowa
EMPLOYEES: 3

SPECIALTIES: Municipal pipe inspection, waterjet pipe cleaning
WEB SITE: www.accujetiowa.com

Today, alter tour years in business, he has three employees: his father,
John Baxter, who helps our hauling warer and running the jetter {now mack-
mounted) when needed, Man Hix, jetter operator, and Justn Newman,
combination truck operator. Baxter himsell does maost of the camera work

Getting going

From the stan, word-olmouth reated Baxter well He had buili-in
connections with the City ol Perry (population 70060, and once he performed
well there, his reputation grew. “In an area like this, all the guys from differen
cities ralk o each other at meetings and events,” Baxter says, "My name go
out that way. "
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Left photo: Kyle (left) and John Baxter prepare to launch an Aries Pathfinder camera.
Right: Kyle monitors an inspection inside the company's camera van from Aries
Industries Inc. Equipment includes a Saturn Il control unit, a tractor control unit and a

laptop computer and auxiliary monitor.

If it has room for a logo on i, | put it there. Pens, shins, hats, stocking caps.
My pickup meck and my camper have the logo on them. Pretty much wher-
ever | go, | wear an Accu Jer swearshirt, The logo is on discs ol our inspection
dara. It's on the covers of our inspection repors, Anvthing T give a customert,
| weant my logo on.”

Delivering value

O course, an identity has 10 be backed by quality work. To Baxter, cus-
omer satistaction stans with “a good job ar a lair price.” He looks ar the lirss
joh with a customer as an investment in a long-term relationship

Cities especially demand responsive service. "Being there when they call
and working according to their schedule is very impomant,” Baxter says. "l
they need us there at midnight, we re going 1o be there for them, because they
may have homeowners who are upsert, or a line that's giving them trouble. 1
they need us ar six in the moming so they can ger something done alter we
finish our work, we'll do thar for them, 1o0.”

o help push things along, he somenmes spent a day or two a week on Inspections are key o the municipal business, The inspection van is
the road, “stopping at every city shed 1 came o, dropping off my informartion equipped with a Pathfinder camera, Badper wheeled transporter, and
and business card, and talking to them.” The company now serves commumi- PipeWorks Pro survey software, all from Anes and purchased from the local
ties from 500 population to as large as 30,000 dealer, Mid-lowa Solid Wasie Equipment Co. Inc,

Word-ol-mouth also helped Baxter connect with tarm drainage tile com- “We use the Pathfinder setup for 8- o 18-inch lines,” says Baxier, “It's
panies, who began calling to have tile lines cleaned and cleared of roos. The  designed for up to 24-inch lines, and it will go down a 6-inch pipe. [t's a light-
4000 nsi jetter gave him plenty ol root-cutting power, especially with a weight tractor, You re not having to try and get a 70- w 80-pound tractor down
Warthog (StomeAge Inc.) or Bulldog (ENZ USA Inc.) nozzle at the end of the a manhole. It weighs about 35 pounds, and one man can easily deploy it hy
hose. himsell"

[he lirm does post-construction cleaning and inspection, as well as pre-
CONSIMECTION INSPECHions (o pinpoint the locarons of larerals in e scheduled

"My logo is very important to me. 1 put it on everything.
It it has room for a logo on it, | put it there. Pens,
shirts, hats, stocking caps. My pickup truck and my

LESSON FROM THE MEAT MAN
camper have the logo on them. Pretty much wherever

I go, I wear an Accu Jet sweatshirt.” Kyle Baxter, owner of Accu Jet Sewer and Drain Cleaning, 001 a lesson in sales

Kyle Baxter persistance from a friend in the meal business.
‘He ewned a meal-packing company,” Baxter racalls. “Whean he first got into the
business, he would call people every day, trying 10 s&ll tham meal. Mostly they would

Today, he advertises in elephone directories covering a 150-mile radius
around Perry. He also sends tarpeted postcard mailers. For example, nearly

every plumhing shop in lowa received a card promoting the company's CIPP just hang up on him. But he kapt at it. He would call them and call them and call them.
lining service (MaxLiner USA). City public works directors pot cards advertis- "He said eventually they would get sick of haaring from him, so they would buy
ing inspection and cleaning services. Often, Daryle Bennett, a municipal con- samathing, just so maybe be would guit calling. And then thay would like what he sold
”ildi.[hﬂl with whom Baxter has an alliance, follows up on mailers with personal tham and become his custamars.
visirs , | S

A strong brand identity helps. The Acou Jet logo, which Baxter designed That IHE always Eh'!ﬁ ¥ r!‘ry'.mu‘ld. | came to believe In that appfﬂﬂm _if they
with a little help from his mother's graphics shop, covers almost the entire tell you no, just keep after it. Don't give up. Onca they fry us out, they'll start using us.
sides of the company’s 16-foot box truck service vehicle. because we do a good job for them.”

“My logo is very important 10 me,” Baxter says, ©| pur it on everything,
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Three generations: Kyle and Mindy Baxter, daughter Reese, and Kyle's father John Baxter (standing. left) are shown with key compo-
nents of the Accu Jet fleet. When not at work, Kyle and Mindy like to escape in their camper trailer.

to be repaired, replaced or lined. Accu Jet also does routine inspections that help
commumnities identify infilraton and intlow (1&21) sources and other delects and
plan repairs.

When it comes 10 pipe cleaning, Baxter relies solely on jerers. “We don’y
do any snaking.” he says. "With a jeter, the pipe is 100 percent clean when you
pet done, You can also cut roots out right to the wall of the pipe.”

Going underground

Accu et doesn’t rehabilitate municipal lines bt does perform menchless
repair on resicential larerals with CIPP lining or with a Hammerhead PortaBursy
PR30 pipe bursting system (Earth Tool Co, LLC),

Here, the company stands apan with a willingness w tackle jobs no one
else wants wo rv. “We replaced a sewer lateral last year that came ourt in back of
a house, under a concrete patio, under a great big tree, under a drveway and
into an alley,” Baxrer says. “There wasn't enough room on either side of the line
o dig it up, S0 we cut it off inside the house, dug a hole in the alley, and were
able 1o pipe-burst it. Nobody else in our area has the technology to do that.

"Weve also done guite a tew challenging lining jobs. NMormally we shoo
liners about 70 leet, but we shot one 125-footer It was a lake house with a
garage and concrere patios in back, and the sewer went through there. Il the lin-
ing job had failed, it would have been a grear expense 1o dig up and replace thai
pipe, | was very nervous through thar whole job,”

Basic cleaning jobs can get difficult, oo, "In tle cleaning, you may have

“As an owner-operator, I want to get the job done and

make the customer happy. It's going to cost him a
lot more if he has to replace that line, so let’s get it
working lor him. My mentality is that I don't want
to give up. I'll stay on it until the job is done.”
Kxle Baxter

100t 200 feet of tree root growing into a line,” Baxter says, " Nobody else wants
to take the time for jobs like that. They'll get in there and stant on 1, and when
they see it's not opening up, they just want to quit.

“As an owner-operator, | want o gel the job done and make the customer
happy. 1t's going o cost him a lor more il he has 1o replace thar line, so ler's gen
it working for him. My mentality is thar 1 don't want w give up. Tll stay on i
until the job is done.”

Always on call

For Baxier, gering the job done means working almost around the clock.

Aries Industries Inc.
B0r234- 7205
www arigsindustries.com
ENZ USA Inc.
£30/692-7880
WWW.enzZusainc.com
General Pipe Cleaners
800/245-6200
www.drainbrain.com
HammerHead by
Earth Tool Company LLC
20/20/7 6833
www.hammerheadmole.com
MaxLiner USA
268061245
www.maxlinerusa.com

When not dealing with a customer's %-ﬂ%ﬂ

1ssue, Baxter may be found at home WWw.raate com

brainstorming or working ar his desk,

Tt keep life balanced, he and his StoneAge Inc.

wife, Mindy, and their mwo-vear-old Bb6/795-1586

daughter, Reese, enjoy camping in their www.stoneagetools.com

33-foor slide-out mrailer, vsually travel-

ng with a group ol fnends. “We go US Jetting LLC

camping just about every other week- ﬂfﬁgfﬂﬂmm

end, from the tme it's warm enough 1o I -

g0 in spring until its too cold o go ou Vac-Con Inc.

of the driveway in [all,” Baxter says. AAB/491-5762

*It's my ume to relax and per away W AC-000.COM

from evervthing. We pretty much stay

m ceniral lowa, We try not 1o ger oo
far from home, because yvou never know when the phone will ring,”

The mavels also include annual visits 1w the Pumper & Cleaner
Environmental Expo International, where Baxter checks out new technology
and enjoys talking 1o engineers and product designers in the show loor exhibits.

L.ooking ahead, Baxter envisions getting more involved in municipal work.
“The Deparmmment of Marural Resources is coming down on these communities
A lor more on 1&71 issues,” he says, ©1 think they'll be needing us w elevise their
systems to satishy DNR requirements.” The company recently bought & munici-
pal foam applicator for RootX oot conimol, a service it already offers w residen-
tial and commercial customers.

Always alert for npr.nnunmh Baxter sees nothing bur more growth ahead,

IU's a good bet he won't be working for a paycheck anytime soon.

TRY TEK Machine Works, Inc.

Contact us for more nformation:
FAST D;U“EH"' Phone: 717-428-1477

| ; Fa: 717-428-2865
replacement parts Email: trytek@trytek.com

250 N. Main St
Jacobus. PA 17407
LISA
We accept most
major credit cards _
www.trytek.com  seningthe
Hundreds industry for
inuse! 6" to 15" Tap Cutter 25years
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MORE TIME TO GET IN MORE HOLES. MAX LI NER

Most days, it's lateral holes. In your spare time, maybe 18 holes. With MaxLiner,
it's a gimme. What sets us apart from the rest of the field? MaxLiner never

slows down your pace of play. If you need CIPP lateral relining products or
supplies shipped overnight, you'll get them. If you have technical questions,
our responsive support staff will be there tor you. Whenever you need help

to stay on course, consider us your caddy.

However you choose to use your extra time, it"ll mean more green. .
Call 276.656.1225 or visit us at maxlinerusa.com.

i
VISIT US AT NO-DIG #510 @“Eﬁ

FRUITLAND offers quality

SEAI.ED WORM GEAR DRIVEN BEARINGS
Complete with HYDRAULIC MOTORS'

I addition to many sizes and tupes of Boom Swivel 4"'"""* -
Bearings from & to 17" with and without bears, &

e

we will custom design to your specifications! SRS

We have Replacement
Hose Reel Bearings
for most makes

FRUITLAND TOOL & MANUFACTURING

324 Leaside Ave., Stoney Creek, Ontario L8E 2N7 Canada - Tel: (905) 662-6552 - Fax: (905) 662-5412
Toll-Free from the U.S.A. and Canada: 800-663-9003

aealed Boom Swivel Bearing driven by
(DR GEAR and hydraulc Motor
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STOP INFILTRATION
AND GROW WITH GROUT "

1t's simple. Chemical grouting 15 extremely effective at stopping infiltration, and Aries Industries
offers the industry's premier chemical agrouting technology and equipment. A partnership with
Aries Industries provides you with decades of grouting experience, training from real experts and

full service support.

Aries makes It easy. Nake the move, grow vour business and deliver added value to your
customers. Learn more at Ariesindustries.com and get started today by contacting your Aries
sales representative.

Proudly Manufactured in the U.S.A. | ARIESINDUSTRIES.com | (800) 234-7205
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will have over 200 authornzed senvice centers across the LS

South Coast Sewer Equipment Inc.

Showroom Location: 15791 Rockfield Blvd, Irvine CA 92618
Toll Free: (800) 688-0081 « International: (949) 581-5/73/7

Self Leveling Cameras © Titan Series Cameras * SCE Series Cameras
Line Locators * Leak Detection
Drain Cleaners » Hydro-Jetters » Earthworm MinFCam

WE CAN FABRICATE SEWER CAMERAS & JETTERS TO YOUR SPECIFICATIONS

* 5 Year Warranty
* Military Grade

* Domestic
' » [ncustrial

Full Stainless User Friendly
W Steel Frame Equipment

view online catalog at: www.southcoastequipment.com

ansa "PRODUCTS

MANUFACTURED BY VANDERLANS AND SONS, INC.

Custom Designs Are Always Available

Pigh P

Jnger = Tu Foer P
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Minneapolis 1-763-428-9290
www.lansas.com

hoedyily Vorias i H.II'J.H_.!

'I-.]'Hr Ear -

Mavedssly hacanm Aeritar

C-alifornia 1-800-452-4902 « Atlanta 1-770-509-9309

This Is Tﬁe Huz:fe You've Been Waiting For

MADE IN THE USA

rFool Crter noFFis

1/2" 7-35 gpm/1500-10,000 psi

“The Boot Rot is
the eqsiest and
most versatile root
outber no2zle
| have ever uied.
Tha Boot Kol

works wheare
ather nazzles fail,”

34 - 1 inch root rat mmbo
kit. Use @ reducer odopter to
go Irom 1 inch ta 3/4 inch,

This Hat Box hurns @ cold woser

jefter info @ hot waer jetter fo 'F! s Hot or cold woser jetters from
de-ice, fo dissolve grease, eic dgpm of 4000psi to 12gpm al

depending an the Sow rafe it con %"" o) $000psi, skid or cart Fromes or
Peat the water up to 185" F small trailer systems.

COLD WATER JETTERS CHEMPURE
PRODUCTS CORP.

We Seid Pasrs, Pumbs,
Unioapirs, Hases, JeT Tes, £TC. _1_3:“:._233_13?3 & 33u+ ETq'q Euu
AmEx Accepled www.chempure.com

viga, Maslarcard. Discoveai



DIFFERENCE

BETWEEN A COUPLE OF MINUTES and

CONTINUOUSLY.
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It's the difference between panic and confidence.

The difference between designed to run dry, and adapted to run dry for a couple of minutes. When it comes 1o
high pressure pumps engineered to continuously run dry, one company stands above the rest, Harben. Why is that

important? Because at Harben we've planned for the unexpected scenarios that burn up most other pumps. In
fact, we've been building pumps that out perform the competition for more than three decades, and have perfect-

ed true run dry technology without time limits - the definition of a continuous run dry pump. So whether you need a
pump that you'll never have to worry about overheating, or looking for the versatility to move any water type, only
Harben can deliver on value like that.

Call today to schedule a demonstration. 1-800-32 7-5387

7 HARBEN.

High Pressure Water Technology

www.harben.com




PORTABLE JETTER  GABLE MAGHINE

LOMPANY DIREGTORY

See ads pages 23, 63

See ad page 30

Guracable.

Mars o lorey Cevemm

See ad page 14

See ad page 75

See ad page 81

General

PIFE CIFANERS

See ad page 47

See ad page 57

See ad page 34

Allan J. Coleman Co
T73-T28-2400
shane@alancoleman.com
www.allanjooleman.com

Amazing Machinery
800-504-7435
sales@amazingmachinery.com
www.armazingmachingry.com

Cam Spray
64 1-648-5011

gillespie@camspray.com
WWW.CAMSHIay.com

Central Dklahoma Winnelson
405-947-B7H1
kjones@winnelson.com
wWwwLCemralwinnelson.com

Chempure Products Corp
800-288-7873

lipwd@chamgure.com
www. Chempurs,com

Duracahle Manufacturing Company

200-247-4081
sales@duracable.com

www.duracable.com

Electric Eel Manufacturing
g00-833-1212
info@electiceslcom
www.alactncesl.com

Forbest Products Co.
B50-757-47R6

farbestusa@Egrail.com
wiwwy forbestusa.net

General Pipe Gleaners
412-T71-6300

info@drainbrain.com
www. drainbrain.com

Gorlitz Sewer & Drain, Inc.

abd-Sa4- 3060
sales@aorlitz.com
www.goritz.com

Hi-Vac Corporation
a00-r522400
sales@hi-vac.com
wwrw. hi-vac.com

Jetter Depot
6/8-243-2621
sales@|etterdapot.com

wwrw, jetterdepol.com

MAN.DIST. OF
PORTABLE
JETTERS

Yes

Yes

Yes

Yes

o5

Yes

Yes

Yes

Yes

MAMN.DIST. OF
CABLE
MACHINES

Vs

Yis

Y23

Y5

Yas

Yis

Yes

Yos

DHUM/REEL
CAPACITY RANGE

100 to 500 fest

25 1o 100 feet

2a to 300 feet

100 to 400 feet

47 10 150 feel

a0 1o 300 feet

Drum=25 1o 150 feed
Reel-100 to 400 fest

40 1o 130 feet

0 to 300 teet

o0 1o 300 feel

FPIPE (HAMETER
RANGE

to 1 1/4 inches

1112 1o 16 inches

112 to 24 Inches

1 174 1o B inches

2 10 12 inchas

| 1o 10 inches

1 to 10 inchas

1112 o 60 inches

Jelter-

1 14 to 12 inches
Drum-

1 1/4 to 10 Inches

1 1/4 1o B inches

112 6 Inches

2 10 B inches

PHESSLUHRE
RANGE

1350 1o 4000 PSI

100 1o 4000 PSI

10050 1o 5000 P

1350 1o 3000 PSI

1730 1o 2000 PSI

100 1o 4000 PSI

1500 {0 3000 PSI

1504 to 3000 PSI

0 to 3000 PSI

1040 fo 4000 PSI

VOLLUME
HANGE

1.5 to 40 GPM

2t 12 GPM

2 to 60 GPM

1.4 fo 4 GPM

1.4 10 8 GPM

2 to 5 GPM

1.7 10 12 GPM

2 to 5.5 GPM

0to 4.8 GPM

2 to 12 GPM
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See ad page 52

See ad page 35

See ad page 40

See ad page 7

See ad page 58

See ad page 63

See ad page 92

Sea ads pages &5, 71

See ad page 46

See ad page 66

JETTERS Northwest
B77-201-1036

infoiEattersnort hwest.com
wwew. jetlersnort fwest.com

Ken-Way Corporation

800-533-0551
keith@ken-way.com
WL KEn-way.com

MyTana Mfg. Company. Inc.
B0-326-8170

mytana@mytana. com
WWWLITTYIANa.C0m

Pat's Pumper & Blower
B00-159-7BG 7
palspUmpdEaol.com
wWww.patspump.com

RIDGID
440-323-5581
Inio{Endgd.com
wwwLridgid.com

sewer Equipment Co. of America
(Mangoose Jetters)

B00-323-1604
sales@sewaraquipmeant.com

WA, SEWaTeQLIDMani.CoIm

shamrock Pipe Tools, Inc
B00-633-7696
shamrockloots@Eshammckiools.com
www. shammockiools.com

spartan Tool LLG
d0-4.35-3066
customersenvice{@spartantool.com

wwwLspananoolcom

The Cable Center
B00-257- 72049

Triple R Specialty
S00-156-9661
sales{@inplerspacialty.com
www briplerspecialty,com

Trojan Worldwide, Inc.
g0-302-4802
keithr@trojanwordwide.com
wwErojanworidwide.com

Water GCannon
BO0-333.9274 (WASH)
nchardi@walercannon.com
www.jeftersonling.com

MAN.DIST. OF
PORTABLE
JETTERS

Yas

Yas

Vs

Yes

Yas

Yas

Yes

YEs

MAN. DIST. OF
LABLE
MACHINES

Yas

Yas

Yes

Yas

Yes

DRUM/HEEL
CAPACITY HANGE

20 1o 1000 feed

Corum - 01 150 feel
Hesl - [ to 250 feal

15 to 125 feat

100 to 10040 feet

29 10 300 feet

200 10 350 tesd

16 to 200 feat

35 to 400 feet

25 1o 100 feet

10 to 162 feet

100 to 700 Tesd

PIPE DIAMETER
RANGE

1 to 60 inches

1 1/4 10 B inches

1 1/2 io B inches

1 ko 24 inches

24 10 10 inches

¢ ko 12 inches

1 1/2 10 6 inches

2 10 12 inchas

1 1/4 1o 10 inches

112 10 12 inches

1t0 10 inchas

1 t0 12 inches

PRESSURE
RANGE

1000 1o 7000 PSI

120010 3000 PS

1300 io 3000 Pal

1500 1o 4000 FSI

1350 1o 3000 Psl

0 to 3000 PS5

1200 10 3000 P3l

1500 to 3000 P3I

0t 4000 PS

2000 1o 4000 PSI

1200 fo 7000 PSI

VOLUME
RANGE

1.5 0 &5 GFM

2.2 105 GPM

2 to 8 GPM

1.7 to 40 GPM

1.4 10 4 GPM

0to 5 GPM

2.2 10 4 GPM

1.7 10 12 GPM

2.2 to 16 GPM

4 1o 12 GPM

2 o 20 GPM
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INVENTORY REDI.IC'I'ION SALE

Vac-.Con® Combo Tanker Trucks

« 12 yd* dehris body * Hydroexcavtion package
* 3-stage blower, hydro- * 400 gpm pump off system
static driven « Gravity drains system

« 1,300 gallon water supply  « g9 @ 7000 water oump
« 600" Articulating hose reel with 4-cylinder diesel

« 10" hydraulic telescop- auxillary engine
ing boom with pendant
cantrol

[
Ring Power CAT Eﬂf?t”al[
YEAR CHASSIS HOURS MILES PRICE -
_ 2007 Peterbilt 340, CatC7300HP 1576 9400 9166500 For more information contact
006 ETEI'“FII;. Cat 7 275 HP 1.471% 10 039 $135,000 :

paul.twigg@ringpower.com
ALL TRUCKS LOCATED IN FLORIDA

' U LI U - Nozzles * Hoses

- 3 = - n -
with Smaller Diameter Jottar Demt ccessories

= Hoses & Fittings
Now available, small diometer Jetting/Lateral

Line bulk hoseand fiings! Your jefting
machine will spend less aowniime when

YOU Can make your own -
assemblies! — &

s .f_ i 3

ol vour crirmip andd
SRO0E dMmensions oot yousst

For samples, lferature and more
information contoct us at
I'Ilﬁ'lhl:l Hose Products, Inc.,

New, Used & Rental Jetters Availlable

Nozzle & Hnse Sale!

Call E?B 249 2621

Jetter Depot - Fair Prices - BQuality Service - Guaranteed

View ALL Specials Online ® www.jetterdepot.com

Cadillac, ME

HOSE mﬂiﬂ'ﬂ—ﬂﬂﬂ 250-5132

- —

WWW. plrunhnhnse com

4 iU,
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Madeinthe Us.A, EIE=

~
Mylana

Jetters are great for pipe maintenance!
Blast out the blockage with our powerful M30 Max Blast jetter

Remote jetter set-up

Pipe Maintenance | Grease | Clean Up

SHOP www.mytana.com

N

3,000 PSI

/7 FACTORY DIRECT CUSTOMER SERVICE
‘fi Competent | Polite | Clear (M-F 7am-5pm C5T)

MyTana toll free 800.328.8170 fax 651.222.1739

Cable machines « Jetters « Push cameras for main lines & drain lines » Locators « Related parts « Accessories




Visual Assist

Perry Fish of Electric Eel Sewer & Drain Specialists outs a new twist on cleaning
as part of an effort to thrive in a challenging boom-and-bust market area

Jay Fish and Crakg Rothwell use a Jet Eye camera and
cleaning unit from PipeHunter at a parking lot drainage

pump station, (Photography by Brett Gilmour)

By Peter Kenter

Ihe economy in Alberta rises and falls with the energy

sect@l After almost 30 years in business, Perry Fish, owner

of Bléctric Eel Sewer & Drain Specialists in Calgary, has
develdped a winning formula to survive and thrive in rough-
and-tumble nmes.

By respecting his client base, developing policies thar

encourage staff retention, and taking a measured approach to

growth and new technology, Fish has managed to straddle
the boom-and-bust cycles that can distort both the price of

service and the cost of doing business.

Elecinc Eel is a traditional drain-cleaning enterprise, serv-
ing commercial, indusirial and residential clienis, while carving
oun a specialry niche in servicing high-nse oflice buildings and
condominiums

The company s diverse services include sewer and drain
cleaning; maintenance and repair; vacouming; hot and cold
power washing; and jetting and {lushing. A renewed emphasis
on video inspection is helping the business 1o pur a high-tech
lace on its service offerings. Fish calls his approach camera-
assisted cleaning, and it's helping him w sand our from
competitors and win over customers

It's a family enterprise: Fish's wile, June, takes care ol
accounts, while daughter Nicole, is the operations manager and
dispatcher. Son Jay is increasingly the company's [ront man,
given a free hand in running vacuum and jering operations

Overheated economy

Like his son, Perry Fish worked for his tather's drain-clean-
Ing business through the 19705 in Windsor, (Oni., across the
river from Detroit. Established in 1956, the business once
included the province's distribuwrorship for sewer and drain
equipment from Electnic Eel Manufacturing Inc. "Those Electnc
Eel machines were the closest thing | ever had o a brother,”
says Fish. “My [ather ulimately chose sewer and drain cleaning,
hut he kept the business name,”

A depressed economy led Fish to sirike our on his own in
1978, "The Dervir recession hit Windsor,™ says Fish, "The
market wanted Corollas, not Cordobas, so0 1 headed west o
start a drain-contracting business in Calgary.”




Brydon Fodie inspects a 2-inch waste line using a8 mini-camera system from South Coast Equipment.

Taking nothing but a variation of the Electric Eel name, Fish faced a one-
vierr lag before his ad could appear in the Yellow Pages, so he got his leet we
working for other drain contractors. By 1980, he was on his own, subcontract-
ing to larger mechanical contractors who didn't want 1o deal with drain work:
Bur expanding the business proved problemartic: An overheated economy
made it difficalt to hire new workers

“There was a labor crunch,” savs Fish, "We would recruit for new hires,
but weren't getting anyone. Things were still slow in Windsor, so 1 asked my
dad 1o come out to Calgary as a subcontractor to help me.”

“Every time it looks like there's a spike, you have
to guess whether it's going to last. When labor prices
skyrocket, you need to ask yoursell whether you want
to hire someone right now or six months from now.”

Perry Fish

With three Windsor trucks at his disposal, Fish developed enough of a
reputation to take a healthy share of business. But then the PIOVINCe was hat
hard in the vears alter the establishment of the Mational Energy Program by
the Canadian government. The move to create a made-in-Canada oil price and
change revenue-sharing agreements berween lederal and provincial govern.
ments cost the Alberta economy hillions of dollars and brought businesses 1o

a standstill,
“I bought my house for $75,000, and almost ovemight it lost $30,000 in

value,” says Fish. “For awhile, 1t was just me and the dog, treading water.”

Decisions distorted
While real estate is sensitive 1o the energy economy, rounine business
decisions are, too, "Every time it looks like there's a spike, you have to guess

Jay Fish cleans a restaurant grease trap using a vacuum cleaner.

whether it's going 1o last,” says Fish, "When labor prices skyrocker, vou need
LA I_I_'-il--,' 'E.':II_]I"-iI._"ll '.'-.'l'l:_'l.lll_'l' YO Wl 41 |'|i|'|_' SCHTIELA1EE I'I_L"I'H NCYAT LM SIX r1||}|1l|1=:
Irom now

“You might delay a decision on buying equipment when prices are inflat-
ed. But il vou think the economy 15 heading sourh, vou might wait and see
how [ar prices [all before buying — everybody's looking for the best deal. 1r's
difficult 1o plan growth,”

A hot economy also allects service prices, Some competitors take advan-
tage of demand 1o charge what the market will bear “They have no lixed
price,  he says. “ll it's a busy day, their prices are up, and if it's dead, the pnce
goes down, Demand can dictate the price. A lew vears ago, we were seeing
people with flooded sewers on a wainng list of two o three weels, [1ends up

heing a recipe for gouging,

While that may net shor-term revenue, Fish mies o charge a realistic
advertised price lor his services, a polcy that helps him to retain customers
during the inevitable bust that follows a decline in energy prices.

F

ELECTRIC EEL SEWER & DRAIN
SPECIALISTS, CALGARY, ALBERTA

OWNER: Perry Fish y -y
FOUNDED: 1980 ;s’"'
MARKET AREA:  City of Calgary !
SPECIALTIES:  Video-assisted drain- and pipe-cleaning LL*

for high-rise buildings ke
EMPLOYEES: 10
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Fair treatment

“1 have a 30-year-old customer base,” he sayvs. “Tust because we happen

to be poing through a spile in the economy, doesnt give me the Aght to rob
them. When the economy settles down and we're in more of a competitive sit-
uation, customers will remember who treated them faircly.”

[he late 19905 saw another major boom in the province's energy, con-
structiom and high-tech sectors, and ut made hiring new workers even more

problemaric, That sustained boom only began showing signs of weakening in
2006,

“Burger King restaurants closed down, not because they couldn't sell
hamburgers, but because they couldn't ind anyvone to worl behind the coun-
ters ar 315 per hour,” he says, "By the early 20(X)s we didn't have anvhody
coming up in the trades because the younger people were either being
snapped up o work in the oil sector or going into compurer technology.

"Drain cleaning was at the bottom of the labor market wotem paole
Sometimes the only question | had about talking on more jobs was whether |
had the manpower 10 do it | could keep 10 guys busy, bur | couldn't lind 10
guys, and il the oil sector is ollenng $60 per hour, ['m nor oflering $25.°

Fish reasoned that by adding high-tech equipment, he could inrigue
workers who might otherwise be attracted to the computer sector
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Perry Fish augers a kitchen sink drain line with Model 5 drain machine from
Electric E2l Manulacturing Inc.

Investing in cameras

Electric Eel bepan by investing in video-inspection cameras a little over
i yedrs apo. “We were always the cabling company that handled tough jobs
that nobody else could do,” says Fish. “But it seemed that everyone else was
taking the easy ones. We wanted 10 get away Irom being a cabling company
and show the world our high-tech face, and the camera was the [astest way 10
gel us there,”

One of the company's competitors also makes cameras. “We'd sort ol
given the market 1o them, but they were munning a three-week waiting list
whenever we needed their services,” says Fish. "It was costng us business.”
Iherelore, Elecine Eel purchased a Garorcam Pipe Inspection Camera System
(WCT Products Inc.)
and “promoted the
heck out of it by
placing the tagline,
(et the Ficture, on all
service micks,

“len years ago,
il we ran an auger
down a drain line
and it came out full
of clay, it wouldn't be
worth it 1o send a camera down there lor a high price 10 find ow what was
happening,” says Fish, “The line has collapsed and 'm digging into the clay
At today s lower cost, it's a better option o give the client the real picture.”

Selling the service 15 often a matter of positioning the deal 1o clients. For
example, Fish might ofter a cenain price to clean 100 feet of drain line, bur
also olfer 1o include two hours ol camera-assisied drain cleaning and inspec-
lion, with an ironclad guaraniee, ar a higher price

“Guarantees are meaningless
without visual confirmation...With a
video inspection, we both have a
benchmark to make sure that the
warranty means something.”
Perry Fish

“Guarantees are meaningless without visual confirmanon,” says Fish
"The client can only take yvour word for it that the job was done right, and it
means nothing if the client comes back in six months and savs, "You know,
the drain was never really right after you cleaned u, and now it's plugged
again.” With a video inspection, we both have a benchmark 1o make sure thar
the warranty means something, ™

FPERSONAL SURVIVAL IN

AN OVERHEATED ECONOMY

Aberta’s mgh-octane business environment creates an atmospnere conducive
to overwark. “| was running 500 miles per hour, with my hair on firg,” says ey Fish,
president of Electric Esl Sewer & Drain Specialists in Calgary. “Everything | did was
directed to promoting the business, finding new clignts or moving It ahead in some
way.

Relaxing at home or spending an evening al the movies wasn't really an alirac-
tive option. “The whola time | was thinking about work, or how to get back 10 work,”
ha says, 'Tha business was always pulling ma in,"

Afier talking to a counsalor, Fish realized it wasn't the businass calling his
namea during a dinner data with his wite - it was stress itself asking for a rapaat per-
formance of tha day's busy schadule.

‘| realized that | wasn't stuck on wark,” he says. “| was becoming addicted 1o
the adrenalin that goas akong with the stress of working at high gear, | took tha prab-
lem seriously and had to teach myself how to relax so | could enjoy my ofi-hours.”

Fish usad 1o subscribe to the idea that one lives to work. “I'm trying 1o adjust
to working to live,” he says. “Its a lot healtmier.”



The company next equipped
5 service vans with sewer cam-
eras manubactured by South Cosst
Equipment. Fish also recently
mcked up a Jet Eye combination
camera and cleaning system by
PipeHunter Inc. He believes it will
help open the municipal cleaning
marker “After seeing thar model,
it became obvious that the camera
s the way w0 separate yoursell
lrom the pack,” he says.

“When the marker is price
sensitivie, vou can't always justiby
adding a high-end camera o the
inventory, but with camera prices
coming down, it's an option tha
customers will consider, We're
used o seeing cleaning and
INSPECing a5 twi separate servic-
es, but with the Jet Eve system, we can do both in one run. We're the lirst in
this market with it, but that advantage won't last oo long. ™

New corporate image

While purchasing cameras wmed our to be a sound business decision, i
[ailed 1o attract new emplovees. "About two vears ago, we realized that we need-
ed 1o get out there with a larger corporate identity, not 1o generate mone worls,
bur 10 increase our ability 1o get people 1o waork [or us,” Fish says, "l I'm look-
ing 1o hire younger people, a good-looking T-shinm with a cool logo and a prea
looking company truck, as opposed 1w some plain-Jane vehicle, really makes a
difference.”

Fish updated the company’s trademark eel, dropping its carnoon character-
Istics — a har and comical eves. “The lopo is integrated with the letter L in ‘elec-
tric,” and i1s long, black aill underlines the word,” says Fish., The new Chevy

“The inlrastructure here is very young, most ol it
less than 25 years old. It hasn’t deteriorated
significantly. I love new technology, but I don't

necessarily want to be the first guy in, either.”
Perry Fish

Savannah vans are all white, with a black nbbon running from front o back:
Black company T-shirts and ball caps [eature the eel character

“lay wanted the slogan 10 be “Serious Snake lor Senious Pipe,” but 1 think
we vie gone far enough with the makeover,” savs Fish, "Cur new image gives the
company a different leel and makes new recruits feel like they re joining a team
instead of just aking a job.”

The new image helped the company get more drain work in the heavy com-
mercial sector and the bungeoning condominium marker. “Bur while we were
holding oo our old residennal cusiomers, we weren'| geriing as many new
ones, perhaps because the new identity doesn't look as endly or inviting in the
Yielloww Pages,” says Fish,

“The bigger contracts are more stable, but the they also require a lot of up-
front worl in bids and tenders and take from 30 o 120 days to pay. The litle
old lady with a plugged up kitchen sink pays cash on the barrel head.”

A new straregy may help the company hold onto the best of both worlds
“We acquired a smaller neighborhood plumber with a folksy identity, so we
could maintain that market without giving up the new image,” Fish savs. The
company now dlso operates under the name Kiwi Plumbing and Heating, a busi-
ness with a 25-vear history

Downsized trucks

Flectric Eel is also experimenting with downsized versions of i1s service

Electric Eel shop and truck fleet and staff, from left, Craig Rothwell, Brydon Fodie, Jay Fish, Darren Treen, Mark Smith, Perry Fish, Mark
Russell, Wenbo Ji, 5am Parsons, Shay Erickson, June Fish, Nicole Fish, Nancy Troggweidler,

trucks to help prosper in the city's busy core. “We do a lot of high-rise serv-
ice work, so we te just linishing up a low-clearance muck unit — a 2006 Bord
F-430 llar deck with integrated boxes lor vacuuming and jerang, thar will hi
the sireers and ger into the dght corners of parkades that often have a clear-
ance of six and a hall feet and under,” Fish says.

The unit has a 50-gallon water supply, a Wallenstein, a division of EMB
MFG. Inc., vac pump with 500-gallon tank, two 13 hp pumps by American
Honda Motor Co. Inc., and a range ol hoses, jetring nozzles and lances. A tan-
dem vacuum trailer, powered by a diesel pump Irom lsuzu Motors America
LLC, s accompanied by a 2007 Caterpillar Inc. 2328 skid-steer loader 1o
assist the wailer w access the parkade il the turning radius is wo teght for the
truck

A 2004 Toyota Mamx is designed 1w service downtown office high-nises
where parking is at a premium. It's loaded with the Gatorcam camera and a
Caarorcam locator, a Model S Sani-Rod (Electic Eel Mig, Inc.) and a rigid closer
Auger

"The truck is a small enough lit in the courier parking spot, rather than
the loading dock,” Fish says. "It also carries the usual stufl like urinal-to-wall
seals and toilet seals — the brass-tacks stull 1o deal with plugged urinals, hand
basins and collee sinks. 1t's a first-response unint for smaller drain jobs thar
require immediate anenton. I they need bigger guns, our technicians can call
for backup.”

Some competitors have begun offenng pipe lining and pipe bursting, but
Electric Eel so far has chosen not to compete there. *The infrastructure here
15 very voung, most of it less than 25
vears old, ™ says Fish. “lt hasn't dereri-
orated significandy. 1 love new tech-

nology, but 1 don't necessarily want o _ _
b ﬂt' first guy in, either.” E:]EI.I}E%I%EETEMHHMEI“IIIH! Inc.
The economy has slowed in -
Alberta with the decline in oil prces. W eleciriceel.com
“We're starting o hear words like EMB MFG Inc.
‘unemployment  again,  says Fish 877 /EO6-0987%
He can't roll back the wages he was www.embmfg.com
paying durng the boom, but pay rais-
es aren t on the books either, PipeHunter Inc.
“In a few years, we'll be back up B00/373-1318
o the point where we're hungry for Www.pipehunter.com
cople again, and we're always hun- _
gr}r lor customers,” he says. “You South Goast Equipment
need to treat both vour customers ﬂfﬁiﬂaﬂm i s
and yvour emplovees faidy, no martter i
what nvpe ol economic climare you WCT Products Inc.
lind voursell in.” 1 an0/a28-7763
www.wetproducts.com
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TAKE LOCATING
10 A NEW DEPTH.

~

LF2200 RECEIVER PUTS
DYNAMIC LOCATING POWER

RIGHT IN YOUR HANDS!

* STRONG UNI-BODY HANDLE

« MORE SENSITIVE=WORKS DEEPER

* 3 SOURCES OF FEEDBACK: SCREEN,
VIERATING HANDLE AND SPEAKER

o LESS INTERFERENCE FROM POWER-LINE
NOISE

« WORKS WITH ANY SONDE OR LINE EXCITER,
FROM 16 HZ TO 100 KHI

* MODULAR DESIGN FOR EASY UPDATES

« AUTOMATIC DEPTH READOUT—
DEEPER THAN EVER BEFORE

|'..... -'*i # - -i-“

OUR LMJ-6 TRANSMITTER
PENETRATES LINES OF STEEL,

DUCTILE IRON OR JUST ABOUT
ANYTHING!

* MODULAR FITTINGS PERMIT ATTACHMENT
TO PUSHRODS AND POWER SNAKES

e |6 HI: LOW FREQUENCY MEANS LE5S
INTERFERENCE FROM FOWER-LINE NOISE

800-541-9123

Web: www.prototek.net
Email: prototeksales@prototek.net
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FIRST.

with a full fiow low profile riser and
open drum slot allowing for smaooth

even hose wraps that don't :
pinch, Kink or stress the hose. H
BEST..

and largest selection of high gquality,
professional grade hose, cord and
cable reels for the air, water, oil

and elactric industry.

ALWAYS...

100% pure Coxreels quality in
every real we design E&uild’. 1t:'_,

Safety Makes Sensele—4
/Y

— : o ¢ A i
ﬁ . : 2
USA'M @Tii' A CUALITHE, 4 PPORT / /H\
EDD-CDH-REEL GDKREELS

'TI‘.IIF'H ||'-E:.'=_=',.:.'r 33 = Fp F'"-'-'r 7335 \H/

Email: info@coure 4
:www'r.:uxreel com, —
Your Reel'Source

Int. Tel: 480-£20-6306 = Fax 480°E: 205132

B T
800-851-7987

— PAT'S
_( PUMP +
_BLomEH fay= 404-761-1300

I i el
|, -

ORLANDO OFFICE
800-359-7867

fax: 407-b48-2006

GEORGIA OFFIGE

# 1 Pump And Blower Repair Specialist
Propeller Cutter

< ALL YOUR NOZZLE NEEDS >
ﬂ i E g

Ellipse Penetrator Vortex
0000E RELC OQ‘
Chisel
!-':‘[I‘l awivel 3- Wa',* Ball Valves

0000

Chain EutlE’F !

RIGHT TOOL, RIGHT JOB, RIGHT NOW!

Call Ffor caltalog - DNstributors wanfed

www.patspump.com



Schwalm RObO tiC SyS tems

Presented to you in North America by

Robotic Inspection

,On-Board Tilt Camera
sSelf-Cleaning Lens
»High Resolution CCD Camera

s Water-Powered Camera Cleaning System
» Powertul LED Lighting

s

1'.'-
|l-.-|.-._..._l___.___

Robotic Cutting & Grinding

oSelf-Propelled Cutter

o Powertul Grinding/ Curting Tool
 Fast Cipp Service Reinstatement Grinding
o Chisel for Removal of Concrete in Pipelines

s Inserts/ Removes Mechanical Plugs Up into Lateral Pipes

,360 -Degree Cutting Function

,Cuts Through CIPP Lifts or Turn-backs

,Reaches Far Up into Lateral to Remove Resin Slugs

,Only One Manhole Access Required

Robotic CIPP Repairs

» Install Full Circle CIPP
Main/ Lateral Connection Liners

LMK Stubby'" and Shorty"™

MOST POWERFKUL AND VERSATILE
SEWER ROBOT IN AMERICA

To learn more about ground-breaking new products brought to you by LMK contact
sales@lmkenterprises.com or call (815) 433-1275.

www performanceliner.com
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www.westmoorltd.com

INDUSTRIAL PUMPOUT STATION

STANDARD FEATURES
COMDE PROVELC PUNP (35 fm) LIGLID FLLED MikCLIUM | PRESSURE GLAGE
AUTOMATIC DILING SESTEM QIL CATCH MUFFLER WITH DERIN
MOTOR {1 3.4 LWF) WOEKS OH ANY 15 AMP SEEVICE CHARCOAL EXRALET DEODORITER
LFSER FRIENDLY § BASY ACCESS FRONT CONTROLS 27 % 10" PLASTOFLER SUCTIOM HOSE WTH WAND
HOSE RALK & 1001 B0 LOER TAD & CLEAHOUT MANMEAYS
2" WIDE FITS THROUGH AKY STAKDARD DODR SEARY DUTY WHEELS E FROMT SWIVEL CASTERS
45" EEIGET FITSTHROUGH CARGD VAN DOOE HAKE | PARCING BREKE
2% RETRACTABLE CORD RER YECUUW E PRESSLIRE RELIEF VALVE
ELECTRONIC FLOAY SHUTDF PUWF - FLUISH TALYE
SECONDAEY SSUTOEF WITH DRAIN | 0 GALLOM FER MINUTE PUNPING

The Conde ProVac Unit is on aleminum industrial liqguid waste pumping
system that is ideol for grease trop pumping.

A RUGGED AND RELIABLE PROFESSIONAL MACHINE
that pays for itself over aond over ogoin?

Performance by Design
Change MADE IN USA
EI Lose Westmoor Ltd.
EVERYTHING
NOTHING MAMUFACTURERS OF- @ Voosws Technclegy

Est. 1939

For the PROVAC redesign, a major part of the job was to keep what already
With loads of NEW features, it looks better than ever.

works so perfectly.

CENTRAL OKLAHOMA

Winnelson

COMPANY

6% ONE YEAR FINANCING AVAILABLE!
Longer lease rates also available, Call Keith for details.

BUYING A SEESNAKE?

CALLUS FORf WE

GREAT PRICING & | WILL NOT BE
FREE SHIPPING! \UNPERSOLD

MINIPak Monitor

- Call Us Evenings and Weekends -
Keith: 405-602-9155 & Jim: 405-205-3974

SAL: 888-047-8761 | Z55izrimmmermcon
- PHEE www.centralwinnelson.com
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Comaart to 40 (00 psy i about 30

rminulesy — |':E:‘.:;'|'E'.f .|'.I'_:| FionAer Rrassures

Now there are
onvertible units

with UHP you can

alwa ys countion.

NLB 225 and NLB 325: 8,000 psi to 40,000 psi

The new-generation NLB 225 and NLE 325 units combine the industry's most dependable
UHP water jetting with the broadest pressure range of any convertibles: 8,000 to 40,000 psi.

They're also the easiest units to convert (about 30 minutes), with a low-rpm pump that
reduces wear, downtime and operating costs. And if yvou already own one, you can add
UHF with a simple kit!

MLB has more convertible units, more accessories, and more customer support, available
at five regional branches. Let us boost yvour productivity — call us at 1-877-NLB-7988 or

visit www.nlbcorp.com.

NLB. The Leader in Water Jet Productivity.

29830 Beck Road, Wixom, Ml 433893 » www.nlbcorp.com

I NLB Corp. MI: (248) 624-5555, TX: (281) 471-7761, NJ: (856) 423-2211,

LA: {225) 622-1666, CA: (562} 490-3277, e-mail: nibmktg@nlbusa.com
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Tech Perspective

Getting Connected

Web-based technology provides new ways for cleaning contractors

to store, organize and share information and simplify business operations

By Ted J. Rulseh

n some ways, the drain-clean-
ing business hasn't changed in
vears. Drains and pipes siill gen
hlocked. Lines get inspected
with push cameras and cleaned
with spinning cables or high-pres-
sure water The equipment gets bet-
ter by increments every year, but the
mechanics ol it are largely the same,

Bur the business has changecd
greatly in other ways. In a relatvely
few years, the world has pone elec-
tronic  in  wholesale [fashion.
Conrractors use more digital tools 1o
collect informartion, like job site pho-
s and video pipe inspections.

And customers  increasingly
communicate with businesses dig-
tally: They use Web sites and e-mail
instead of phone calls and posral
mail, and they expect inlormarion to
b delivered quickly and clearly

Contractors theretore [ace a
two-sided challenge: How o store,
organize and share digital informa-
ticn elticiently, and how o commus-
nicate with customers in ways thai
meel their higher expectations.

One leading-edge solution is a
secure, subscription-based online
service that lets contractors manage
pictures, inspection videos, customer
lists and job informarion; prepare and
send quotes, job reports and invoic-
es; and essentially organize and
conduct all basic business functions
in a single online locanon,

Digital world
Ower the past three vears,
RIDGID, a manutacturer of dmin- and
pipe-cleaning and maintenance
equipment, has macked rends among
plumhbing and other service contrac-
ors in their use of digital wols and
devices, Among the latest lindings:
* 5] percent use laptop com-
puters as an integral part of
their business
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e |6 percent carry mohile
printers 10 produce invoices
OT QUOTES 0N Sile.

® 8} percent carry a digital
camera into the field.

o 08 percent have mohile
phones.

e JH percent carry sman
phones (BlackBerry, iPhone)

twice as many as did so juss
ONE YEAT 470,

It all adds up 1o a grear deal of
nformation, says Jay Gatz, vice pres-
ident of strategic planning and
development wirth RIDGID, which
offers the RIDGIDConnect online
business tool. "Even il you just think
ol taking pictures with a digital cam-
era and with a cell phone, that's a loi
ol informanon,” he says,

A week or wo weeks later,
going hack w reference all that can
be diflicult. You don't know where to
find it. You have o go searching for

A contractor may need to search
a file or drawer to locate the video
informarion thar documenis a pipe or
drain’'s condition, then edit the
video, bum one or more copies of the
information o DVDs, look in a lile
cabinet or on a computer [or notes
on the customer and job, access
another program 1o complete a
repott, make copies, then deliver or
mail the reporns. [t all costs money
and takes time better spent in the
lield solving more customers’ prob-
lems, Gatz maintains.

Changing standards

The emergence of digial
cameras and digital video males i
relatively easy to take informarion
online and vimually eliminare rhe
handling of hard-<copy repors and
physical media, An onling service can
accommodate any inlormation creal-
ed in digital form: Pictures, video,

“If you talk to business owners, one thing they're
alraid ol is having their technicians leave without
the company having institutionalized their insights.
This online service is a great way to get in the
practice ol capturing that information,
so that it stays with the company.”

Jay Gatz

. lr's not referenced. Even withoud
considering dara Irom a drain-inspec-
tion camera or & handheld inspection
device, voure creating a digital
dilemma, just lrom the capability
vou have in muluple devices used
each day on the job site.”

Mow consider a contractor noy

just dealing with all thar informartion

inside the company but also com-
municating to customers, and in
some cases o third pames hke
Insurance agenis, as well,

diagrams, drawings, word-processor
documenis, work orders, invoices,
parts lists and much more

The service is subscriprion
based; a tiered rate structure lets
smaller and larger businesses choose
plans that suit them. Data is man-
aged and backed up regularly in a
highly secure third-party data center
of the same ype that hosts popular
Web sites. Once subscnbed, users
remster their business and can imme-
diarely begin using the sysiem.

Iech  Perspective looks  al
I |!.-ri'.'l|'|!-:|.-1"|'-|-:"|||'J|'|'|J ISSUPS ana
< Tnformarion and golvice

that cleaning professionals com
|.|!|'Ji':'|!'|-' L e LEpmend selection and
Lo their daily work in the fleld.
|1|I..|'.:4-.|:r'.' mere |.:'I".| 8 WIE 'I'L'I"ill"li'ﬁ'u'lI
Lo offer tdeas Jor this colummn,
Please divect them [o editor led |

Rulseh, editor(clcleaner vom

Customer lists, such as files in
Microsott Outlook, can be uploaded.
I'he lists are then fully searchable and
can be used 1o generate driving direc-
ons w customer locations or o
populate the address book of a GPS
navigation device.

Pictures and wideo can be
uploaded ro a media file from any
device — inspection camera, lapop
compuier, digital camera, maohile
phone. Then individual items can be
givenn file names and assigned 1o
customers or specific jobs.

Getting to work

Gatz says the system preatly
streamlines and simplifies a number
of basic business functions.
Capabilities include:

Creating reports. COnracions
can build detailed reports rom a
simple template. The wemplate
includes hields tor information that
the customer will see {problems
lound, work completed, price quoe,
recommended lollow-ups). [t also
has spaces for informartion about the
customer or job {or contractor use
only {dog in vard, locanon of
cleanout, special tools needed).
Public and private secrions have
colorcoded headings o make it easy
1o keep the rwo straighr.,

Editing and annotating video.
Instead ol sending a customer raw
video from an mnspection, the con-
rractor can boolimark specific areas
of interest so that the customer can
go straight o them with a mouse-
click. In additon, the contractor can
capture any video frame as a suill
image, highlight the area ol interesi
and descnibe the problem with rext,

Sending reports. Pictures, doc-
uments and videos can be attached
w reports in essentially the same
manner as making e-mail attach-
menis. The conractor then sends the
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T ApriliEE “ any noles related to the contact. Aight; Once a job report is built, a sub-
(Tl W STRENT scriber can e-mail a link of the report o the customer. The recipient can
Reiaktiasgt, £ -' " - . view a writlen description of the issue and recommendations as well as
teival — - video and images that support the recommendation. Video can be ediled
—— . . e . on the site with bookmarks to direct viewers' attention to areas of interest,
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report via e-mail. The customer gets Benefits to users system makes it easier 1o share infor- can react o quickly.

an e-mail message with a link o a
page on the Web site, There the cus-
omer can open and read the repor
and view any visual media.

Because nothing downloads w
the recipient’s computer, the con-
ractor can limir how long the cus-
[omer can view the inlormation
either by length of tme or number of
viewings, “This helps prevent cus-
omers from taking the video thal
contractor created and shopping it 1o

other companies o underbid the
quie |":I'I|.!-'l.'il._.|-I_‘|;_|_..1. (rarz savys
Eq:q:q:luing FESPONSES. The

repont template provides a space for
the customer o respond, such as by
authorizing work to proceed. The
contractor gets notlicartion in the sys-
lem and via e-mail that the customer
has responded, Contractors who use
the svstem say they receive customer
orders o complete work abour 30
percent faster than belore, Galz says.

Communicating from rthe
field. The conmractor can access the
syslem around the clock from any
computer with a Web browser or
[rom a mobile phone. In addiion, 3
mobile application lets users upload
vicken or pictures Irom devices such
as a wirgless-enabled inspection sys-
tem, laptop computer, or smar
phone, and even create job reports
while in the held.

Gatz savs the svstem enables
CONTaCctons o create “an electronic
medical record of all the work they
do.” In pamicular, it leis them cap-
lure and retain informanon abow
customers and jobs otherwise stored

marion with customers and across
the organization,

Enhanced professionalism.,
lob and customer histories help
technicians armve at job sites well
prepared and with the proper tools.

“Contractors can interface with customers in the way
we all basically live our lives now, but without having

to invest in IT infrastructure.”
Jay Gaiz

only in the minds ol technicians,
“If you talk to business owners,

ong thing they re afraid of is having

their technicians leave without the
company having institutionalized
their insights,” Ganz says. “This
online service is a great way o get in
the practice of capruring that infor-

mation, so that it stays with the
company.”  Other  advantages
include:

Time and cost savings.

RIDGID surveys show thar the serv-
ice can reduce by 15 percent the
ime to finish a video inspection,
[rom acquiring the video 1o complet-
ing and distributing the report.
also eliminates the need 10 duplicare
VDS or prine and deliver repors
Better communication. The

Customers received  professional-
looking reponis in the electronic
lorm they increasingly prefer and

“Comractors can interface with
cusiomers in the way we all basical-
Iy live our lives now, bur withouw
having to invest in 1T infrastroc-
ture,  Gatz savs. “Customers [eel the
reports provide a personal touch and
help them undersiand the work thar
was done, They perceive grearer
value than if they only received an
invoice or a =~||]'| of paper with hand-
writing o iL.

Cratz acknowledges that moving
onling pugs contractors on a leaming
curve, "They have o adopt a new
approach — ino  their
process,  he says, “But once they
do, it can become just as much of a
daly tool as a pipe wrench.” Il

Business

Superior®° SMOKE

Maximizing your Smoke Testing
results for over 45 Years!

www.Superiorsignal.com 1

-800-945-TEST
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m. BACKBY PORULAR DEMAND!
9 - 5%; S, aC tory Authorized Rebuild Program

g S A S S A AT
T I il i eyt IR A T, 7

For a limited time, Vactor Manufacturing in conjunction with
their North American Dealer Network is offering their Factory

Authorized Rebuild Program complete with:

« FREE all point inspection

« Genuine OEM replacement parts
* Repairs made by factory trained technicians

» 1 year warranty on dealer installed parts
* Good for 2100 Fan and PD, 2103, Ramjet Jetter

* A 10% discount on parts”

Contact your Vactor dealer for details or visit www.vactor.com for a dealer near you
"Subject o dealer participation. ©@Vactor Manufacturing, 2009

“ MODEL JE-15
. PORTABLE JETTER

e | Vacuum and Discharge
W™ DEBRIS NOT WATER!

SAVES TIME AND MONEY

|
L
: All Vac tube sizes available
Traps for all pipe diameters

- (, W Patent Pending!

8 Install Vac-Trap on the end

: of your Vacuum tube, wait
For more info call: | _ for the trap to fill with debris
800.356.9661 ° We can handle any | L while water flows by!

jetter configuration! Vacuum debris into debris tank!!!

: -._.-..:. e

— - '_ R 11584 cEEesaboard |_- Fo |
iriple R Specialt S

R - Fhaonmna 714 B8 3 1F|-'I.-':

Fax: [T14) 89T 2810
dhpiEligrmax.com

FIL Box GOG67ST  _facksomalle, H 32236 F: 904, 786L04591]
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GORLITZ 5 INC. s

10132 NORWALK BLVD.» SANTA FE SPRINGS, CA 90670  E-MAIL: sales@goriitz.com

AND DEBURING TOOLS FOR ABOVE PIPE SIZES
HEATER WITH TEMPERATURE GAUGE®HEATER STAND
WRENCH® CANVAS STORAGE BAG (BAG NOT SHOWN)

DEBURING TOOL REMOVES SHARF
EDGES AT PIPE END FOR EASE

AsSEMBLY

ALL DEBURING TOOLS ARE MADE

| <

HEATER PLATE I MADE
OF ALUMINUM, PROVIDED WITH
THEREMOSTAT, TEMPERATURE
GAUGE, LARGE WOODEN
HANDLE AND PIGTAIL

‘x

HEATER STAND IS
PROVIDED WITH
RUBBER FEET

OF HEAT TREATED ALUMINUM AND ADAFPTERS ARE MADE ENTIRELY AND CAN BE ~—y
0.D. KNURLED FOR ABETTER GRIF. OF ALUMINUM, TEFLON COATED MOUNTED ONTO o« '8
THE CUTTING BLADES ARE AND MOUNTED DIRECTLY TO LARGER PLATE
HARDENED AND REPLACABLE. HEATER PLATE FOR ADDED STABILITY -

NEW PRODUCTS FROM GORLITZ

PISTOL GRIF, HAND HELD ELECTRIC DRAIN CLEANER
FROM 1 1/4" DIAMETER TO 2.0" DIAMETER PIPES

MODEL GO 31 DRAIN CLEANER FEATURES ARE

120 VOLT, 1.60 AMP, TRIGGER ACTION

REVERSIBLE MOTOR

DOUBLE INSULATED U/L APPROVED
ELECTRIC MOTOR

0-800 RPM ADJUSTABLE BUILT-IN TRIGGER
WITH SPEED CONTROL DIAL

STEEL KEYLESS CHUCK WITH HEAT TREATED JAWS
HEAT TREATED CHUCK SPINDLE

TOTALLY ENCLOSED POLISHED ALUMINUM DRUM
WATERTIGHT NEOPRENE RUBBER SLEEVE

RIGHT HAND CABLES INCLUDED: 1/4™ X 35" WITH BULB AND 5/16" X 35 PLAIN

GORLITZ ALL-STEEL CHUCK FITS OTHER MANUFACTURERS HAND HELD DRAIN CLEANERS

WEB: http://www.gorlitz.com m [“"’ﬁ"'" SHOP WITH CONFIDENCE - ORDER ON LINE

_.-I- -I-_J
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Product
Spotlight

Crawler-Based System Combines
CCTV and GPR Inspection

By Ted J. Rulseh

ewerV0IJE lechnology Comp. has
released a robo-mounted, in-pipe
inspection system that incorporates
CCTV with ground-penetrating racar

(GPRY.

[he SewerV0IJE Surveyor sysiem accurarely
measures pipe wall thickness, pipe wall composi-
ion delects and rebar cover, while also locating
cracks in the pipe wall and detecting voids and cav-
ities outside pipelines, enabling prevention of
potentially catastrophic sinkholes.

Primary applications include mapping sewers,
water mains and omnels for regular inspection,
guality conmrol and  preveniative maintenance
*SewerVLUIE can also be used lor testing the condi-

a way o dereo
voids behind sewer
pipes and measure pipe
all thickness in larpe-diameter
concrete pipes without conlined space entry.
While C.CTV provides visual inlormarion and
laser and sonar proliling provide geometric data thal
can indirectly indicate pipe corrosion or loss, GPR
enables uvsers w “see through™ concrete pipes.
"Repular inspections with this technolopy enable
the location of voids caused by damaged pipes
hefore they develop into sinkholes,” Ekes says.
Rehar cover is another critical measurement as
it helps engineers estimate the remaining life of
concrete pipes. When  hydrogen !'-'I.ll.t'lli.]li.' erodes

ligh-frequency antennag.

ment mounted on macks and is equipped with two

The current system can
e adjusted w survey 18- w 30-inch pipes, and a
arger version for 36- to 72-inch pipes is planned for
2011. The GPR antennae can be rotared berween
nine o clock and three o'clock positions,

Radar dara collection s continuous on two

channels in both in and out directions, allowing :
continuous reading. Cf

W dara is recorded simulea-
neously and 1s crirrelated] with the GPR dams collecs

tion and thickness of liners, or lor installation or
quality control of concrete or vitnlied clay pipes,”
says company president Csaba Ekes,

The company developed the sysiem in
response o inguiries from engineering firms wanong

COTNCTELE Al

RIDGID Introduces
seesnake Digital Adaptor

The 5SeeSnake digital adapror [or the
microExplorer inspection camera from RIDGID
enables users 1o digially record 1o exising
Seehnake camera inspection systems. The adapror
can be used on any video-outr enabled monitor,
including SeeSnake VHS or DVD monitors.
BO0/T09-7743; www.ridgid.com.
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CUES Introduces
Powered Camera Lift

The remote-control CRP Power
Lift from CUES is designed for use in
|8-inch diameter pipe and slides in and
out of the transponer cradle for quick
and easy assembly. [t learures pre-wired
connections lor an opional rearview-
ing camera and/or external lights, The
electnic lilt enables the operator o
manipulate the height ol the camera
while televising to remotely compen-
sate for water, sediment or a sag in the
line. The hit can be powered up or
down and will retum o the down positon in the event of power loss
SO0/327-7T791; www.cuesine, com,
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the crown of the pipe to the poini .
where the rebar becomes exposed, the rebar
hecomes vulnerable 1o corrosion, and the pipe is
susceptible o collapse, Fkes notes.,

The SewerVUIE sysiem deploys GPR equip-

The sysiem 15 eguipped with rwo CCTV
cametas {front and back), The standard tether length
i5 1,500 feet bur can be upgraded o fiber optic
cables with a maximum length of 6,000 leetr. For
information: 888/973-9378; www. sewervie.com.

StoneAge Introduces
Badger BA-P4 Nozzle

I'he Badger BA-P4 nozzle trom

Stonedgze Tools & designed o han-

dle 2-inch pipes with long sweep

elhows, The nozzle weighs less than

1/3 pound, is 2 inches long and 1/3 inches in

diameter. Its maintenance-free design eliminates the need for beanngs, seals or
luids. 866/795-1586; www.stoneagetools.com.
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NLB Offers 325 Series Convertible Waterjet Pump

The 325 Series convertible waterjer pump from NLB Corp. offers an oper-
ating pressure range up o 40000 psic Units can be converted 1o operate ar
8,000 psi, 10,000 psi, 12,000 psi, 13,000 psi, 20000 pst, 24,000 psi or
40,000 psi. The unit olfers lows from 12 to 74 gpm and 365 or 400 hp diesel.
An update kit [or earlier 325 models is available. 248/624-3333:
www,nlbcorp.com.



MSA 0ffers Workman Tripod \

The Workman mripod from MSA is designed lor
conlined space entry and features an intemal lep-
locking mechanism, maximum height indicator on
the legs, cut-resistant leg pin retention chains,
reduced weight and integral carrving sirap
B77/6T2-2222: www.msaner.com.

Electric Eel

Introduces
EJ1500 and EJ3000

Jetters

The EJ15300 eleciric and
3000 gas jetters from Electric
‘el Manufacturing Company
nc. are engineered o clean |
| /2-inch 1o 8-inch lines, The EJ15300 cleans 1 1/2- 10 4-inch diameter lines
and delivers 1,500 psi at 1.7 gpm, Features include 15-amp motor, duplex
pump with pulsanon, 130-foot 1/4-inch hose meel capacity, removable
pumpy/motor assembly, thermal reliel valve and inler shut off vabve, and remon-
able handle/reel. The E]3000 cleans 2- through 8-inch diameter lines up to
300 feer and delivers 3,000 psi ar 4.7 gpm. Fearures include a 13 hp overhead
valve engine with elecimnic-start oprion, 2-10-1 gear reduced riplex pump with
pulsation, 300-foor capacity hose reel, automaric throtle back conorol and
lowe-tone mulller 800/833-1212; www.electriceel.com.

Superior Signals
Introduces Vehicle
Scene Lights

The SL10O Huminator
Vehicle Scene light from Superor
Signals utlizes 10 high-intensity
LEDs, producing 80.6 lumens of light
with a Y0-degree viewing angle, while
drawing 1.2 amps at 12.8 VDO and 0.6
amps ar 24 VDO, The SYLED-5L10 is weatherprool, vibration resistant,
fearures an aluminum housing and mount, and operates in emperatures from
-4} degrees to 130 degrees E It also has reverse polarity protection. 913/780-
1440; www.superiorsignals.com.
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McElroy Introduces MegaMc Pipe Stands

Megabic pipe stands
[rom McElrov are sell-
contained and gasoline
powered. The stands are
availahle in a 36- 10 6%-
inch model that can
accommodlate pipes up (o
16,000 pounds and a smaller
8- to 36-inch model for pipes up 1o
U000 pounds. The sitands oller 24 inches ol laeral
movement and 34 inches ol vertical adjustability. Feaures include mgged
rollers with low-friction pillow block bearings lor easy movement and a wide,
stable base. The stands can be stacked lor storage or shipping and are move-
able with a [orklift or crane. 918/836-861 1; www.mcelroy.com.

Gateway Offers Two
Styles of Eye Protection

Scorpion MaG and  StarLige
MAG bilocal eve protecrion lrom
Gareway Safery are available in fou
diopter strengths: 1.0, 1.5, 2.0 and
2.5, Desipned for aging workers, the
Scorpion  features an  adjustable
length, ratcheting temples and comes in either clear or gray lenses. The
StarLite comes  in anti-log  or gray.  800/822-3347; www,
gatewaysalety.com,
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Conjet Introduces Robotic Hrﬂmﬂamulltiun Svstem

The Malta Jetrame 101 from
Conjer s d{"r;];_,md 1o replace hand-
held lances in hydrodemaolition appli-
cations, reducing operator [atgue,
increasing productivity and improving
safety. The robotic system can operate
on [lat as well as curved surfaces as
small as HX) mm. Primarily made for
the '1'}111'-{1|J|:1r1ﬂ]ilull of concrete, the
syslem also can be used for surface
preparation and the descaling of steel.
The unit consists of a leed beam with
an oscillatng lance and lixed cradle.
['he hydraulic unir is powered by a single-phase, 230-volt electrical supply
mounted on a molley for easy mansport,. A handheld remote conrol box
directs all movement. www.conjet.com.
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Ritam Introduces
Customer Reminder
Card Software

Summit Reminders Plus [rom
Ritam Technologies Inc. is a simple
program for users who don't need
i track invoicing The soltware
enables users o catalog customers,
job site locations and job types, as well as enter notes lor history, date of lasi
service and lrequency — by day, week or month. The program auromarically
calculares when a reminder postcard should to be mailed. There s no limin 1o
the number of customers that can be entered into the program or the number
ol reminder cards that can be sent, B00/662-8471; www.ritam.com.

Eeneral Offers Gen-Eye
SD Video System

Ihe Gen-Eye 5D video inspection system
rom General Pipe Cleaners leatures an 8-inch
LCD eolor screen, S card reader 1o store video
or stll image (2 1-GB cand reconds approsdmate-
v 2 hours of video), and a full kevboard for
onscreen titling. The system is capable of con-
necting 1o a standard reel to moubleshoot 3-inch
1 10-inch lines or a mini-reel 1o view 2- 1o 4-inch
lines. Orher feamures include buil-in volce-over
microphone and switch, video and audio out connections, ACDC power, cam-
era test port, LED dimmer control, tipod mount, storage compartment for power
cord, camera tool and remote controls and padded case weighing less than 10
pounds. 800/2453-6200); www.drainbrain.com.
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Waterblasting
Technologies Offers

HT100 Hand Hog

The hyvdraulically drven HTI100
Hand Hog high-pressure cleaning sys-
tem from Warterblasting Technologies
i= made [or surlace cleaning vessels,
tanks, buildings and various indusiral
applications. [t delivers up o 40,000
psi and 6 gpm at 4,000 rpm. The seli-
contained HT3MXX) Hog Pack, available
in gas, diesel or electric, manapes the
low of hydraulics, which determines
the speed of rotation thar can he
adjusted from 600 o 4,000 rpm. The pack weighs approximately 450 pounds
and can run up to three lances or two HT1000 Ground Hog loor cleaners an
one time. The lance system has a cuting path of 0-4 inches, cleaning capaci-
y of =400 square feet, 1s made ol aluminum and stainless sieel and weighs
14 pounds. Available with multiple head and nozzle configurations and up o
125 feet of cable, the unit has a buili-in miple-operator salety rigger mecha-
nism. 877/964-7312; wwwwaterblastingtechnologies.com.
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Williams Innovations
Introduces Movabhle
Hitch Adapter

The Teledwivel hitch adaprer from
Williams Innovations enables an individual
o connect a truck and trailer in a single
pass. The adapter features a target zone
that's 25 tmes larger than a standard ball
hitch. The coupler inserts intw any 2-inch
receiver. To use, the operator backs ino
position, swivels the hitch, connects and
hacks up o lock into place. The adaprer 15
Class IV rated [or up o 10,08 pounds
gross (railer weight, 1OKkpound tongue
weight and accepis any size ball. The BX
model accepts a three-ball or pintel hitch, while the Pro adapter is mated ai
14,000 pounds and comes with a 2 5/16 and 2-inch ball as well as pintel
capability. 1t also features 7 inches ol drop lor easier hookup. 919/794-5484;
www. teleswivel com,
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Kuriyama Introduces
Tiger-TR1 Hose

The Tigerflex TigerTRL heany-dury,
rubber blend, wet and dry vacuum hose
from Kunyama of Amenca Inc. 15 made
with rigid PV helix lor light weight, Hex-
ihility and durability. Smooth bore con-
struction eliminates marterial buildup,
while the convoluted cover design keeps
the hose Hexible lor easter handling and
durahility Made 1o withstand tempera-
ures from =40 degrees 10 130 degrees F
and working pressures lrom 13 o0 32 psi,
thee hose is available in 2- 10 f-inch 1.D
and 2.38- w0 6.88-inch OD. It has a
vacuum rating of 24 through 28 Hg, a
minimum bending radius of 1.5 to 9.5 inches at 68 degrees F and is available
in 20, Mk and 1O<loor lengrhs. 847/733-0360; www kuriyvama.com.
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McLaughlin Introduces
GPS-Enabled Locator

Ihe Venlier (2 GPS-enabled wdlity locator
from the Mclaughlin Group leamures one-touch
operation and software applications that enable it o
share real-time data with an integrated Magellan GPS
unit installed on the locator The program enables
the receiver, through a serial port, 1o expon real-time
depih, cumrent measurement index, [requency and
locator mode (peak or nudl) w the inegrated GPS
unit, A second program enables Windows-based
GFS umits to receive the locaror data. When the GFS
unit receves that data, it cues the Magellan unit 1o
record the latitude and longimde coordinares {or the
specific underground facility. Facility owners can

download the raw dama into a geographic informa-
ion system as a laver that can be wsed 1o update
existing maps or create new ones. [t also can be over-
laid on aeral photos or as-bulis. 800/435-9340;
www.mightymole.com.

ENECON Introduces
DuraWrap Pipe,
Tank Repair

DuraWrap pipe and rtank
repair from ENECOMN Corp. is a
polymer/carhon fiber reinforced
composite made for repainng
and rebuilding  aging  and
severely detenorating piping
and tanks. The wrap can he
applied 1o the interior or exteri-
ot of piping and equipment o both seal and sirengthen. 888/436-3266;
WWW,ENECON. COIm.
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Perma-Liner Releases Pull-In-Place CIPP

Pull-In-Place CIPP [rom Perma-Liner Industries Inc. features 100 percent
solids epony and 3-hour cure time with ambient resin Chot water and steam
cure can be completed with cure dmes of less than one hour). Designed {or 3-
inch through 36-<inch diameter pipes, 4-inch through &-<inch ransitions can
be supplied ar any length. The system nearly doubles the ASTM F1216
Specification on the minimum design life of 50 years and allows for muliple
installations per dav with either ambient or heat-assisted curing. 866/336-
2568; www perma-liner.com.
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Draincables Direct
Expands Product Line

Draincables Direct has expand-
ed irs line of jetter machines and jer-
ter hoses. The company now olfers
[rom 2 hp. 2 gpm elecinc portables
o 27 hp gas-powered, 11.5 gpm
models, as well as 4,000 psi hoses in
23- 1o HM oot lengths and live 1.D,
sizes: 1/B, 316, 1/4, 38 and 152
inches. Custom sizes are available.
800/421-4580; www.draincables
.com.




Transportation Safety
Dffers Obstruction
Detection System

[he Eagle Eve obstacle detection
system from Iransportation  Salety
[echnologies is designed 1o increase driv-

er awareness of potentially dangerous

e

elcraf

\ Rely on Re

_{i

areas surrounding the vehicle. The sys-

e momitos side and rear Blind areas or “no zones™ for vehicles or objects, The
dash-mounted digital display visually and audibly alens the dover to potential
contact beginning at eight 1o 10 feet away. The unit consists of up 10 seven
weatherresisiant strategically mounted sensors (heated 1o prevent snow and ice
buildup) and drver alen module. 800/428-4449; www tst-corp.com. Il

: Cast alumlllli_l-i'_- : _'
hose reels
Series 8000

e

cleaner.com

= Classifieds

> Truck Stop Ads
> E-zines
> Product Categories

Compact, heavy
duty dual pedestal
hose reels

Series DP5000/DPT000
Made in USA

Bullt better to
perform better

New!

Jetter hose
reels built to
your specs

Nordic Series 2415
Made in USA

QREELCRAFT]|

www.reelcraft.com | 800-444-3134
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8" TFT LCD color display
120GE high recording capacity

Approximateny 4o hiours af rec |:||_':I|'|U

Video recording - downloadable 1o S50 card
31.2Hz Sonde transmitter

nterchangeable camera head from 1°to 1.8°

oolam locatar with compass and constant depth measurement

| 2 months warranty
Please call for an on-site FREE demonstration

Metrotech Corporation, 3251 Olcott Street, Santa

METROTECH Llara, LA 2204, UoA

Foll Frae: 1 -800-346-33493]

WINAS Teb+1 (408) 734-1400 Fax: +1 [408) 734-1415
Wiebisite: wwanvivax bir
Email: salesiimeotrotech.com

MEN-WWAY Beals the Oithers

DAY-IN - DAY-0UT

And they have for over 30 years

KEN-WWAY CABLE CLEANERS
for cleaning sewer, drain or process lines
from one to ten inches, up to 75 fest

with the Junior and up to
a full length of 300 feat

with the Model 400

ultra ultra ultra
LIGHT - VERSATILE - SAFE

g S0

Quick to Install.
As light as 130Ibs.

Roll Your Own.
Optional wheel kit.

This is What Aluminum Shoring Was Meant to be!

115"
* Haat Treatad iB"

* Inner-Core or Mon-Core
* it Most Other Brands

» Interchangeable with Most Brands N ST IR £ i | A

ﬁi ﬁﬁiﬁﬁ CALL TOLL-FREE NATIONWI/DE = 1-860-Td8-T484 § Eﬂupllrbg o EIEEIE Hnl,di“g TTF}EE .I-n“n-nﬂﬂ-nﬁn.l
1-800-683-8837 WWW.Shoring.com

30 ROBERTE ROAD, SFPARTA, Wi 548586
wrwruw_ srn-wvway com - Ecrmaail s info O e mn - wiay eosrm
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Save Time/Save Money!

This 10K 1o 20K Pump stays
in the heid, on the job with

Instant Pressure Range
Convertibility (IPRC)

Multi-task with the Fastest and Le
10K/20K Conversion in the Market TODAY.

- Simple Operator Conversion
- Convert in the Field, NOT at the Shop

- Minimal Torque Required

ek

W 10
*XIE

=

5 ol 24

o GPM
360-08 61
J60-10 10,000 bE9 02 197
60-15 15,000 1034 34 124

Je0-20 20,000 1379 26 98

| W g

GARDNER DENVER

WATER JETTING SYSTEMS, INC

(1) 281-448-5800 Phone
1) 281-448-7500 Fax

1) 800-231-3628 Toll-free US. & Canada

WwWw.waterjetting.com



Built for Big Jobs

Manufacturers describe their largest and most powerful cable
machines for clearing rough blockages in larger-diameter lines

By Benjamin Wideman

Cleaner asked makers of cable machines for drain and pipe cleaning to tell us about their biggest, toughest, meanest cable machines.
Here is a look at their most powerful systems, designed to tackle large lines and difficult obstructions.

@ Model C drain- and
sewer-cleaning machine
from Electric Eel

Manufacturing Co. Inc.

@ DM175 cable
machine from

& Dahle D-150 drain cleanar
irom Dahle USA

SELF-FEEDING

The Model G drain- and sewer-cleaning machine
rom Electric Eel Manufacturing Co. Inc. cleans 3-inch 1o
|C-inch lines for up o 200 feet. The unit mans up o 200
feet of 1 1/4-inch seltHeeding dual cable in 8- or 10-loof
secdons, 800/833-1212: www electriceel.com.

DIRECT DRIVE

'he DM175 cable machine i{rom Duracable
Manufacluring uses a direci-drive sysiem with a 10:]
gear rato for high wrque. It has buili-in stair climbers
and a guick-change reel. The machine is recommended
tor use on mainlines and for larper industrial, commer-
cial and residential jobs, including overhead and wall
cleanouts, llood drains, grease blockages and roois. I is
available with 18-, 23- and 27-inch reels., 877/244-
0356; www.duracable.com.

VARIETY OF LINES
The Dahle D-150 drain cleaner from Dahle USA

handles a vanery of drain lines, tuming 371 6-inch cable or
3/8-inch cable, both held in drum adaptors, through
clogped 4-inch lines. The compact unir i high-speed.,
ruming llexible cables ar 40X} mm, 866/202-8333,

@ Speedrooter 92
machine from

General Pipe
Cleaners

hd  CLEANER * MAY 2010

SMOOTH FEED AND RETRACT

The Speedrooter 92 machine rom General Pipe
Cleaners includes a Flexitube spring distriburor mbe 1o
ethance durability. It allows the cable to feed and
retract smoothly even if the lrame has been damaged
and abused. A cord wrap added to the handle males i
easier 1o store the power cord and oot pedal,

The adjustable-height, swept-back handle also pro-
vides maneuvering leverage. The power cable leed drives
and retracts 3/4-, 3/8- or 1/2-inch cables. Both large and
small drums have a see-through inner cage o let users
derermine how much cable remains. 800/245-6200:
www,drainbrain,com.

SMART MOTOR

The Model 2001 cable machine [rom Spartan
Tool LLC handles lines from 3 o 10 inches, up o 300
leet our. The unit, with a polished aluminume-alloy
drum, has a smart-motor that avtomarically senses
blockages and ramps up the power when needed, The
device also has a motor salety brake that automatically
stops the drum rotation as soon as the foor pedal is
released, BOO/435-3866; www spartantoolcom.

@ Model 2001 cable m

machine from
Spartan Tool LLC




@ K-1500 sectional
machine from RIDGID

INSTANT-ACTING CLUTCH

Designed for 2- wo &inch lines, the K-1500 section-
al machine from RIDGID s an all-around sewer- and
drain-cleaning machine. An instant-acting cable clatch
maximizes conmol. When the operator pulls the handle
dowm, the cable spins at a constant 710 mpm. Releasing
the handle Irees the cable instantly, so there is no overmun
1o loop or hreak the cable

The machine has 15-foor sections of 1 1/4-inch cable
to clean lines up to 200 feet out. A clutch jaw change-oul
adapts the machine 1o mun 15-loot sections of 7/8-inch
cable lor 2- w 4<inch lines up w 175 [eet. It comes
equipped with a 3/4 hp mowor 800/769-7743; www,
ridgid.com,

ASSORTED BLADES

The Model GO 68HD drain cleaning machine [rom
Gorlitz Sewer and Drain Inc. has a 3/4 hp reversible
moior and separate 101 ratio gearbox, The unit clears
roors, sludge, grease and debris in 3- o 10-inch lines up
to 00 feet long. A blade assomment, 150 leet of 11/16-
inch cable, cable connectors, splices, chuclks and an
electric foot pedal are standard.

[he unit also has skid bars [or added Irame protec-
tion, large mabber wheels and a front handle. Rear rub-
her bumpers ahsorh shock when positioning the
machine on s back. A tow rng helps it pull the
machine up a ramp. Options include a power cable
leeder, open steel reel and enclosed polyethylene drum.
B77/446-7048; www.gorlitz.com.,

DUAL DRUMS

The Pro Dual drum cable machine [rom Triple R
specially has a 3/4 hp GFCl-protected motor and an
electric loot switch on a é=loot cord lor hands-lree oper-
ation, The belt-driven auro-leed dual system holds 100
feet of 3/4-inch cable and 73 feer of 1,/2-inch cable
800/356-9661; www triplerspecialty.com.

@ Model GO 68HD drain
cleaning machine from
Goritz Sewer and Drain Inc.

SMALL FOOTPRINT

The Model 7500 cakle machine from Sewer
Equipment Co. of America has 350 feer of 1.25-inch
cable, The Model 75008 uses 1-inch cable. The [oot-
print of both units 15 20 sguare feet. 800/323-1604;
WWW.SEWETEQUipmMEent.com.

GASOLINE POWERED

Powered by a 4 hp Kohler gasoline engine, the Big
Main (M38) muainline cable machine [rom MyTana Mig.
Company Inc. cleans 3- o 10-inch lines using 300 to
400 leer of 1/2-, 3/4=, 9/16-, 5/8- or 11/16-<inch cahle
with auomanc leed and rerrieve. Linits come with mul-
tiple blades, couplings, mounting blocks and slicing
cores. Features include a foot pedal, reversing switch,
built-in GECI circuit and spring-loaded J-lock revolving
arm. Threaded ends are standard. A dual gas-electn
moter is availahle, 800/328-8170; www. mytana.com,

STEEL CABLE DRUMS

[he single-operaror Model 400 sewer rodder from
Ken-Way Corp. cleans 3- 1o 10- inch lines using 50 10
| 30 feer of 3/4-inch cable, or 50 10 150 leer of 11/16-
inch heavw-duty cable with inner core or non-core.
Interchangeable steel cable drums enable cleaning more
than 3(X} feet. The cables interchange with most other
hrands.

The unit has a remore air-powered oot switch, wo
B-inch rubber tires, twin stir-climbing racks and a
complete set of special 1wols and accessones. The
machine knocks down in minutes to lit into any passen-
ger vehicle mmunk. A power cable [eed is optional.
BN 333-03531; www ken-way.com. |l

@ Eig Main (M98) mainline
cable machine from MyTana
Mig. Company Inc.

@ Model 400 sewer rodder
from Ken-Way Corp.
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MAY SPOTLIGHT

, Typhoon ~ 10 rotating nozzles:

~more power to clean small tubes

NLB's latest rntaﬁng water jet nozzles are
powerful tools to clean and unblock tubes as
small as 5/8-inch. Typhoon™ 10 nozzles have
more rotating action up front to maximize force,
plus a new seal that cuts feakage in half.

*» 24,000 psi, 15,000 psi or 10,000 psi
* rolating action up to 7,000 rpm
* flows up to 10 gpm

f

Cfean pipes as small
as 58" diarmeter

Y

NLB. The Leader in Water Jet Productivity.

29830 Beck Road, Wixom, M| 48383 « www.nlbcorp.com
NLB Corp. MI: (248) 624-5555, TX: (281) 471-7761, NJ: (856) 423-2211,
LA: (225) b22-1666, CA: (562) 490-3277, e-mail: nlbmktg@nlbusa.com

a division of Service Spring Corp.

DRAINCABLES

direct
QUALITY. SELECTION.

cables | couplings | blades | gloves | video inspection | jetters

* farger nozzles for pipes 6" to 50"

Try a Typhoon™ 10 rotating nozzle today.
Call 877-NLB-7988 or visit www.nlbcorp.com.

Llownload our
latest catalog

il
o
T
o S
o T
i
o —
e
L T—

FPPPFT
LAAAAY .

800.421.4580

419.838.6090
www.draincables.com

4370 Molma Martin Bd 918 W Doa Ava, Sta A
Millbury, OH 43447 | Visalia, CA 53291

Download or Request

2010 CATALOG °©

www.draincables.com
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ALL THE TOOLS OF THE TRADE.
FROM ONE SOURCE.

COMEINATION MACHINES ENGINEERED & BUILT AROUND THE OPERATOR,

% -
5 %4
O €4
. |

JETTERS THAT PAY FOR THEMSELVES. AGAIN, AND AGAIN, AND AGAIN. *'_-1'? &

ultralVJ/ac

THE NEwW POWER IN HIGH VACUUM LOADERS.

VACUUM EXCAVATORS. THINK OF THEM AS SURGICAL INSTRUMENTS. [ -

When you invest in any of the Hi-Vac Corporation Brands, you are
getting "The most value for your money”. They are designed to I- USA B0OD-752-2400
be the easiest to operate. Cost less to maintain. And, are built FAX: 740-374-5447
tough to withstand the test of time. -VAC®" CORPORATION hi-vac.com

740-374-2306




o

s
MONGOOSE

ETTERS ™

RENTALS,

"‘!—H -

: WATEHHLAETEEE
PRESSURE TO 40K,

FLOW TO 100 GPM
* WATER JETTING TOOLS
* HYDRO-MOWERS
* 3D NOZILES
* ROTATING NOZZLES
* HIGH PRESSURE HOSES
* LANCES
* FITTINGS

* TIPS 7. ?35 652.5210

&1 + SUPPLIES FOR YOUR
* EXPERIENCED TEAM WATERBLAST

4 FOR PLANNING, PROJECT
TRAINING & SETUP SOLUTIONS

WWWHEDELAET COM

o

w‘f{'ﬂf
il '
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Serious Machines For A Serious Business

Introducing the Mongoose 184-ETK with available
hydrostatic drive, up to 50% more storage space in
a comparable body than the competition, and
Mongoose reliability. Welcome to the Future!

o0 to cleaner.com to view the e-Zine.



FULL CIRCLE SOLUTIONS

VIDEO PIPELINE INSPECTION EQUIPMENT
& CONDITION ASSESSMENT

CUES provides CCTV pipeline Inspection solutions
by combining industry know-how, top-of-the-line
equipment, and the mosl responsive customer
service in the industry, All CUES systems are

proudly made in the USA] | : Lateral
' Reinstatement

CUES designs and manufactures a full-circle Cutters

solution of products for pipe inspection, profiling
and rehabilitation. CUES also designs and supplies
Granite XP asset inspection and decision support
software with bi-directional interfaces to ESRI
ArcGIS and asset management software such as
Hansen, MAXIMO, and Azteca Cityworks.

Our product lines include chemical grouting

systems for sewer line pipe joints capable of using
a wide variety of grouting products. CUES

manufactures lateral reinstatement cutting systems
which enable the reinstating of laterals in mainline

sewers after they have been relined with a wide
variety of liner materials. Pipe profiling is

accomplished via Laser or Sonar based systems,

Pmmﬁf s

‘ MMHMM '.,.H:::
Inmmﬁmmlywﬂumﬂm )| P2 1,‘!In'

asset-management systems, such as Hansen,
Arteca 'E:rIyWufhi Maximo, GBA Master Series, F_
ESRI ArcGIS, and more. e

Configure an inspection vehicle with the equipment you need!
Contact CUES for a discussion and demonstration.

PROUDLY MADE IN ﬁMEHIEI‘I" i WwWWw.cuesinc.com 800.327.7791
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Editor's Note: In Decemnber’s issue, Cleaner imvited SPOLSES Lo stutre therr DETSPEC VS (N peing i i:‘|"u' xl'ﬂ-‘.lll._|'-':|I'r1.i|!'|'--'lh'-'.'-"u' comlrdcting business. The decompdnying
story comes from the viewpoint of a wife involved in a septic system installietion and mamtenance business. We include it here because while the business is different, the
family-refated issues would be similar Jor @ famiby-owned drain-cleaning company. We welcome further contributions on this topic. Please send them to editor@cleaner.com.

Working as a Couple

An installer’s spouse and partner tells about the joys and challenges
of operating a business while keeping a household and raising a family

By Sandra Gentry

n 1978, my hushand ook over
4 small septic system installa-
tion and maintenance business
when his father retired. | was
working pari-time and raising
three kids lull-rime, along with ry-
ing o make the businegss ransiton
run as smoothly as possible.

Little did 1 know that this new
job would become a 60-hour-a-weel
chsession with on-call duries in the
supposedly oll hours

Home and office

W ve always man our business
from our home. 1t was wonderlul o
be able 1o stay home with my chil-
dren when they were small and 10 he
available for them most of the rime
when they became teenagers. [
allowed me 1o be with them far more
than il | had been working away
from home, | was there ar a
moment s notice 1o kiss boo-boos or
o give advice and comfort over bro-
ket hears

| never have to wonder whas
my husband, Wayne, i1s doing in his
work, | know wives who really don
I'.lil".'l_' Il |_|.I.'|| I'|||'i_' .i:ll:l:ll:'ll_|.| ||.'I|._'i| |.||_|'-|-
hands™ johs, and hushands whao
don't know or don't care about what
their wives do all day at worle. Thart's
delinitely not the case with a lamily
business, 1t has brought us a close-
ness I don't often see in other mar-
ned couples. | speak his business

Lo

s

-

Sandra Gentry and her Husband, Wayne, work closely together as they own and operate Gentry Septic Tank Service in Richmond, Va.

(Photo by David Gentry)

language and he speaks mine

One of the worst things about
working from home 15 that | have o
leave home o get away from work!
Even with answering machines and
e-mail, the knowledge that T'm ar
the office never guite leaves. Some
days the worldday begins with the
phone ringing before my feet hit the

loor in the moming, and doesn’s
end until [ finally tall back into bed
at night. And on a lew rare occa-
sions, 2 a.m. calls have interrupted
that much needed sleep.

Breaking the tie
Having all of our financial
resources tied up in one place is

probably the higgest danger of being
in this business together, When the
construction industry falls lar the
way 1t has in the last couple of years,
pur worries are multiplied by wo,
since both our incomes depend on a
single source

Weve also converted our mwo
spare bedrooms into his and her

“Would I do it all over again? You bet! It has been the best ol both worlds, being a
stay-at-home mom and a contributing working wife at the same time. It helped us nourish a
strong work ethic in our children and brought a feeling of closeness in our lamily that has been priceless.”
Sandra Gentry
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offices, After more than 10 vears of
this arrangement, 1'm still not sure if

this is a pood or bad thing. It defi-
nitely cuts down on the overnighs
guest requests, but it also limits our
ahility o offer hospitality 1o some-
one who would prefer not to sleep
O | Tuton

A 50-30 partnership almosi
always brings a time when the pari-
ners have a major dillerence of opin-
ion, When thar partnership is both a
business and a marmiage, that can
lead to problems too great 1o over-
COMe

From the beginning, our busi-
ness has been 31-49 percent. We

Sandra Geniry, a native of the
Richmond, Va., area, is the wife of
Wayne Gentry, owner of Geniry
Septic Tank Servica. The company
inslalls and maintains comventional
and alternative onsite treatmant
systams for residential and small
commercial ownars.

Sandra has grown from a Dook-
keeper'secrafary fo baing a certified
nstaller of several altemnative sys-
tems. As company manager, she
runs the office, does most of the job
estimating. and handies pricing,
ordering of materials, customer
refations, technology updates, and
required education for employeaes.

In 2008, she was asked to sarve
an the Aliernative Onsite Sewage
Systems Emergency Requlations
Ad Hoc Commiltes, formed fo
advise the Virginia Deoartmant of
Health. She alsc sarves on the
board of the Virginia Onsite
Wasiewater Recycling Association
(VOWHA), In her spare time, she s
a Master Gardener voluntaer with
the Virginia Cooperative Extension
and enjoys spending time with her
three children and five {soon to be
s0t) grandchildran,

work hard at coming o an agree-
ment on all the big issues, but when
we truly butt heads over something,
| step back and remember who rep-
resemis the 31 percent. This has
alwavs worked well for us

Also, we keep most of our work
well allocated. 1 don't run the back-
hoe and my husband doesn't run
the office. | may make suggestions
on job- or equipment-related issues,
or he may suggest a way 1o improve
dealing with the never-ending paper-
work, but we try hard o sty out of
each other's termitory

Ultimate tribute

Fortunatcely, my hushband and |
both really enjoy most aspects of our
jobs. Time actually away is rare and
well appreciated, but we look
lorward 10 gerting back o work, We
pccasionally spend a long weekend
at the beach or wuring NASCAR
pcations, sometimes getling  away
lor & mountain vacaton. A lew times
over the years, we ve actually spent a
whaole week ar a resort with our chil-
|._||-:_'|'| :II"I|._| _:_-Ir.u'u_l_-:-]'|i|-:_f||'|_-|'| '|'|'|._'|-.,.;_'
imes are all the more precious for
being so infreguent

Since most of our frends are in
some aspect of the construction
business, when we get together with
them, the conversarion is often
worle-related. 1 puess you could say
most of our so-called leisure ome 15
still {ocused on the business.

last year we received an e-mail
that asked us o consider running lor
the Board of Directors of the Virginia
Cnsite Wastewater  Recycling
Association. Wayne -:|_J;5_1r:-_:|_'-:||_'-:_| that |
would be just as pood at the job
than he would be — maybe berter,

That was the ultimare honor he
could have given me in our business
life. Tt said that | was a true pattner
in every sense of the word and could
represent our views at the highesi
levels of our indus 'y N VITgimia
Acceprance by the onganization and
winning the election were just fros-
ing on the cake

Would | do it all over again? You
bet! [t has been the best of both
worlds, being a stav-at-home mom
and a contributing working wile an
the same time. It helped us nounsh
a strong work ethic in our children
and brought a feeling of closeness in
pur lamily thar has been priceless.

on the outside.
Smarter
on the Insige.

Integrated Tracking Wire.

VACTOR

Fabedany of Feger Fgna’ Corparason
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MEET YOUR “3/8" NOZZLE TEAM"

This Golden Jet® kit contains everything

you'll need for your toughest cleaning
applications - Standard, RotoJet, Chisel

Point, Grenade Bomb and Chain Scraper.

At Enz the nozzle orifice diameter of our
ceramic in 2 scientifically calculated

- SE 1
= e 'I-I"_"".|1=r.l-'3.l'}|'-r.'l-' 2
- T o

to nh"lm -;_T;' nal pre: sure based on the
Length and diameter of your hose, pump

CALL 877-ENZUSA1 FOR

[369-8721]1
A DEALER NEAR YOU.

Available for ™ | - RS
Pipes 1.5"- ff"_ 19099 BEV ora, L 60502

Aty

b R

One Complete Package

|
I-'|l|._

cleaner.com

X

onsiteinstaller.com tpomag.com

pumper.com ~ pumpershow.com

a L d i ™

mswmag.com 22 PlllfﬂP'Eft'fﬂdé..r.-lﬂ-'j}“_‘_:'
promonthly.com septicyellowpages.com

 eg-mag.com sewerpages.com

~ COLE Publishing | 1.800.257.7222 | 715.546.3346
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pdal

in 50 yuu huv the best, yuu are only sorry once!

VAME IN THE BUSINESS
o— Over 100 YEARS OLD _Q

r\\\ sn-sa

Having Trouble —
Finding
B o ot RiDGID Parts?
Az we HAVE —

the anly ling locator that uses omni-
directional antennas, guidance
arrows and an easy to read mapping

display to lead you quickly and
accorately to the target line.

THE BEST SERVICE AND PRICES TOO LOW TO LIST!

RipGID Parts! m

| b SeeSnake
‘ a1 ALL SeesSnakes SeeSnake®
ﬂ 'h: NOW INCLUDE 912 HZ DVIDPak +
N ' | | TRANSMITTERS Miﬂrﬂ-drain ™

* Full Golor Display
Factory Repair | - optional Recording

for SeeSnake R
F—

— M Fast Turn '
% Around!

SPECIAL PRICES ON THE RIDGID SCOUT® IN STOCK!
Allan J. Coleman Co., Since 1905 - CALL US TODAY! 773-728-2400

“THESE PRODUCTS ARE SO GOOD, WE GIYE YOU QOQUR ADDRESS!"™
5725 North Ravenswood Avenue * Chicago, IL 60660 * www.allanjcoleman.com
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Off the Deep End

A complex hydroexcavating and pipe bursting job repairs
a broken and blocked sewer lateral underneath a swimming pool

By Scottie Dayton

ewage eruping 18

24 inches

ground  near  Lake

Linion waterfrons
brought Clity of Seattle crews on the
double. The spill Howed owver the
curb, across the narrow sireel and
down the sweep hillside w Hood
neighboring yands

After dye testing by Public
Litilities workers confirmed that a
b-inch lateral serving lour condo-
minium buildings was the culprir,
the city lined the homeowner assoct-
ation and ordered the breach
repaired. The propeny managemens
company that owned the buildings
called Don Armenta, underground
plumbing manager lor Fischer
Plumbing in Seattle.

“We scrambled a crew and
within 24 hours had the green lighn
(0 do the job,” he savs. "Projec
managers from three large plumhbing
companies looked at i, relerred us,
and walked away.”

The repair involved pipe burst-

alrres

ing, hydroexcavaring, concrete dem-
olidion and working on a hillside
with a ski-slope prade. The four
week project, which stramed men
and machinery, repaired the line and
saved the management company
$ 150,000

Phase one, bid one

The condominiums are 50 fee
above the street. A S0-oot-wide rec-
tangular swimming pool, surmound-
ed by hited landscaped areas wathin
retaining walls, is 20 leet above the
An B-loo-wide expanse of
overgrown vegetation begins ar the
curb and ends against a 30-loot-high
retaiming wall.

Alter a one-call service venfied
that no urilines were in the way,
Fischer's crew excavated a 14- by 7-
by 13-foot-deep shaft in the center
of the streer. Subcontractor Tom
Lavelle of Lavelle Vac and Drminage
in seattle potholed the remaining 5
leet down 1o the combinarion sewer
and lateral 1ie-in with his Vacto

SLICC]

An example of the temporary, 1'4-inch plywood shoring workers built and moved
numerous times throughout the project.

b CLEANER * MAY 2010

Sabino Valdez (left) and Dan Dahl (in shaft) plumb
lemporary conneclions o slop volding. A pole tent
provides shelter from the weather. (Photos courtesy

of Lavelle Vac and Drainage, Seattle, Wash.)

hydroexcavator One traflic lane
remained open.

“When we exposed the 6-inch
e |._|.[I.:'|'._|..|. | wWola g '|.|.|1|;.:|||._"||._'.| ¥
clogged with rock, hardpan soil, and
chunks of pipe,” says Armenta. “5So,
we excavated a second shalt closer o
the remining wall and saw some
How.” The men jened, vacuumed
and cabled the line undl they
restored] hall its capacity, enabling
sewape to How throughout the
repair.

An inspecrion with a RIDGID
Seeqnake push camera revealed no
broken sections. "That puzzled us
because we didn't know why the
pipe was full of debrs,” says
Armenta. “Then we started cleaning
upsiream from the wall and [ound
15 Ieet ol 6-<inch ductile under i
Then it switched 10 asbestos, Using
the camera's transmitter, we tracked
the line 20 feet up the slope and
over the edge of the pool.”

The pipe maintained a 20-Ioo
depth, but the camera elevised fow

larerals. wo pee condominium.

coming in 13 to 20 leet deep and
intersecting the pipe at 453-degree

-

>

me

‘ f'_-_*.'
= L ._. .-"

TOUGH JOB

PROJECT:

Stop erupting sewage and
repair 6-inch lateral under
swimming pool

CUSTOMER:
Property management
company, Seattle, Wash.

CONTRACTOR:
Fischer Plumbing, Seattle

SUBCONTRACTOR: ,
velle Vac and Drainage,
Seattle

EQUIPMENT:
Pipe bursting system,
Pipe Genie Manufacturing;
Vactor hydroexcavator

RESULTS:

Flooding stopped and pipes
repaired

angles. The junctions were under

the pool's shallow end (three feer)

Because the lateral [rom the
combined sewer to the wall was old,
Armenta opted to burst it size-
ON=512¢ using a Hl-on Pipe Gene
system and PV pipe, The burst was
uneventhul and fass



Phase two, bid two

After draining the pool,
Lavelle's crew uwsed S0-pound jack-
hammers to break up the two semi-
circular concrete steps, walls and
loor, while Fischer's men threw the
chunks over the wall and ino a
dump 1ruck parked below. They
removed 20 cubic vards of concrere
in five davs

During  the process, the men
tound aggregate concrete under the
pool decle. A maintenance man said
thar every live to 10 years, a lounda-
ton repair company jacked the slab
I'.'lu_l.l:'ll'l: IO [.:lli]l.'l_' .'I'||_|"||I_'|'||.:E| I'I'II_:||'|'|I_'I!_| dl
least five dilferent lift points.

“The hydroexcavator made the
next stage possible,” says Armenta
“strategically, gening anything into
that area was a nightmare, and dam-
aging a retaining wall was always 2
risk.” The driver parked the truck on
the street or in the condo parking
lot. Fischer s men worked the wands
and suction hose, resting [or most of
the Y0-minure intervals in which the
truck driver emptied loads

"Besides dragping  hoses, the
guys jackhammered the hardpan o

|.I' il 11 [ ir
Armenta. “They also built and
moved 1/4-inch plywood shorng
back and forth. It was labor-inten-
sive work. ™ Lt took five days 1o vacu-
um the soil and expose the large
holes in the ashesios pipe art the

vacuuming,”  says

Traditional solution

Because the hillside was open-
renched, Fischer's men laid 6-inch
PVC pipe from the ductile section
under the wall up to the pool, and
replaced five or six feet of each lateral
at the juncoon. To backfll, a

“We scrambled a crew and within 24 hours had
the green light to do the job. Project managers
[rom three other large plumbing companies
looked at it, referred us, and walked away.”

Don Arimenta

lateral That's when
Armmenta formulated his theory
“The pool was probably illegal,
because even the city had no record
fit,” he says. “1 believe the backhoe
clipped the pipe while excavanng
the terrace. Since then, the ground
i been hourglassing under the
no0l, and every flush washed down
more debris. The clay lateral allowed
s0me sewage o escape inte the soil,
but evenmually enough head pres-
sure built up 1o cause the emaprion,”

juncrans

concrete-truck drver reversed his
muck against the condominium park-
ing lot retaining wall, positioned the
hoom over it, and dropped the load
3 feet into the hole.

"We did a controlled-densiry
backfill with lightweight cemeni
slurry,” sayvs Armenta. “The men
buili wooden siructures 1o dellec
the weight of the material so i
wouldn't damage the pipe.” [t ool
nine cubic yards o fill in 15 feet.
Then another company reinforced

and restored the rest of the pool
“*This was one of the mast tech-
nical projects of its kind perdormed
in this market in recent times,” says
Paryl Miller, owner ol Fischer
Plumbing. "(Our expenise, equip-
ment, and confidence camed the
day profitably and without any
issues. 1 am proud of our group.” B

INFO:

P'i[lE Genie Mﬂmﬂﬂﬂllllillg
B77/411-7473
www.trenchlessamerica.com

RIDGID
BOO/768-7/743
www.ridgid.com

I e T e
' L L] - -

| - 1
MORE

Vactor Manufacturing
B00/G27-3171
WWW.Vactor.com

THE CABLE CENTER 1-800-257-7209

MIDWEST'S LARGEST FACTORY AUTHORIZED
REPAIAR CENTER FOR GATORCAM, GEN-EYE & SEESNAKE

Y

HOUR

TURNAROUND

Smaller Case

NEW Line Trace
[ﬂpﬂhlllr}",

you'll be able to trace
the entire push cable

RIDGID’'s new SeeSnake DVDPak
* Full Color Display

* Optional Recording Accessory

Battery-Powered Freedom

o Foef / SeeSnake®

DVDPak
+ Microdrain™

« THE CABLE CENTER - 8318 OLIVE BLVD. - ST. LOUIS, MO 63132 - 314-993-3099 -
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FROM LATERALS TO MAINLINES
TO STORM DRAINS. .

There's so0 much more you can do when
your crews are running R5T systems.

» Interchangeable cameras, tractors and crawlers to
perform fast, accurate inspections in lines 4° to 200"
in diameter and up to 3,000 feet in length

» Cameras feature high intensity white LED lights
e 40:1 Zoom with automatic iris and focus available

= Portable, truck and trailer mount configurations GET MORE. DO MORE. RST.

Call today for more info about our custom-fit iInspection Shac e

tools for municipalities and sewer service contractors. S
800 767 1974 Technical Services Inc.
VEHICLES | AMERA S5YS5TEMS i SOFTWARE WA Feter |"I Serv.com Desigm and Manufaciure of Fideo Pipeline Inspection Svsiems

er Mﬂﬂhlﬂﬁ! Cables, Replacement Parts ang Accessm |
‘W IES

- Go Cordless!

e ——

E

TREYJAN = 800-392-4902

WORLDWIDE INC. www.trojanworldwide.com
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\Varketing & Brokernng

Ssewer & Drain Businesses

TRYING TO SELL YOUR BUSINESS?

We can effectively market your business to more than 60,000 potential buyers in the
sewer and drain industry, your local markets, and other venues. No upfront fees —

you don't pay anything unless your business sells. To learn more about
brokering your business through B’, call 800-257-7222.

-

LOOKING TO BUY?

Call us, and we can add you
to our VIP Buyer List

B00) 257-7222



MONEY MANAGER

Teach Your Children

Financial literacy iIs a badly neglected educational need. There are places
you can turn to help your kids learn to handle money and build wealth.

By Ted J. Rulseh

uge numbers ol
Americans approach-
ing retirement age
have not saved nearly
enough  for their later years. The
Federal Reserve rneports tha
Americans carry more than $2 -
lion in consumer debi neartly
38,20 in debi lor every man,
wormnan and child
Four in 10 Americans have less
than one month's income in a banlk
account lor emergencies. Abous
three in 1 consumers say they have
no exira cash and live from paycheck
o paychecl
Why are so many adulis in such
poor inancial shape? Possibly in pan
because they never became linan-
cially literate while young, And as a
society, we still do a poor job ol
teaching voung people how o man-
age money. Little wonder then that:

five have any idea how 1o
invest.

e (nly 4% percemt of 1eenagers
know how © use a credi
card and just one in lour
understand credit card inter-
est and [ees.

®* Some 32 percent of students
leaving college have lour or
more credin cards

Finding the path

What's the stae ol your chil-
dren's linancial literacy? Cmne lavor
vou can do them as a parenn is o
help set them on a path w a finan-
clally sound future, starting ar an
arly age. The aditional advice on
teaching kids about money
good  example, them an
allowance, take them along grocery
shopping, play money games, show
them the value of working for pay

SE1L A4

give

Iea Rulseh is the eaitor of Cleaner magazine

borrow intelligently, invest and plan
lor retirement, there is a great deal
more you can do

Right now, lewer than 30 per-
L] l::lF !|'|||_J|1|h:' |.:|I._":1|.:|.|I.:' I“L'-L'L_‘i'u.'i_'. kY ol Y
week's  [ocused  coursework  in
money management or personal
inance while m high school
orrunately, yvou can find a variery ol
rograms that give vour Kids valu-
ahle advice and pracrical experience
in financial matters.

Perhaps the first place 1o loolk is
within vour local school sysiem
Crowing numbers of schools ofler
financial lireracy courses, If such a
ourse is oflered in vour high school
a5 an elective, encourage your sons
or daughters 1o take it

Ample resources
Inside or ourside schood walls.,

there are many other ways to help

He can twe reached by calling
BINV257-7222 ar e-mailing
cettoriay leaner.com.

more than 118,000 students have
been enrolled in the course since its
inception.

Junior Achievement (JA). This
worldwide organization is dedicated
oy teaching students about workdorce
readiness, entrepreneurship and
inancial literacy through hands-on
wograms. Programs show students
how 10 generate wealth and eflective-
Iy manage ir, how o create jobs and
how to apply entrepreneurial think-
Nz at work.

The JA approach lets volunteers
lrom the community deliver the cur-
riculum and share their own experi-
ences with students. Programs are
available tor kids [rom elementary
through high school. On the Weh
site at www.ja.ong, vou can locare a
JA office In or near your communiry

Money Smart f[or Young
Adults. This [ree program, from the

Right now, fewer than 30 percent of young people receive even a week’s focused coursework in
money management or personal [inance while in high school. Fortunately, you can lind a variety of

programs that give vour kids valuable advice and practical experience in tinancial matters.

® Cnly one in three teens know
how 0 read a bank srare-

ment. balance a checkbook
or pay hil

5, and only ohe in

b8 CLEANER * MAY 2010

15 hine as lar as it goes,

Bur i you want to send your
kids out of the nest knowing how 1o
live on an income, save, budger,

vour kids get a solid [inancial educa-
ticn. Here are a [ew.,
MoneySkill. This program,
sponsored by the AF5A Education
Foundation, is a Iree online finan-
cial literacy course comaining 34
modules on every aspect of per-
sonal linance, rom income and
axarion, o owning and renting a
home, to bomowing and investing,
o insurance and retirement
The course is designed as a
(ool for reachers in financial litera-
Cy Ccourses, bur parenis can enroll
their children independently. The
Web site at www moneyskill org
cavs more than 6,300 teachers
from all 50 states have registered
1 use the course to teach siudenis
perseonal linance concepis, and

Federal Deposit Insurance Corpor
ation, helps yourh ages 12 10 20
learn the bhasics of handling their
money and finances and creating
positive relationships with financial
institutions. It consists of eigh
instructor-led modules, each with a
lully scripted instructor guide, par-
ricipant guide, and overhead slides
The cumiculum is aligned with
educational standards for all 50 states
and the District of Columbia. It can
be used by prolessional educators as
well as by informal educarors, Visil
hiepeSfwww Idic gov/iconsumers/cons
umet/moneyvsmart/index_html
Money Math: Lessons for
Life. This fourlesson curriculum
supplement lor middle school math
is ollered by the L15

classes



:E &

RENIT ME

2006 Freightliner M2
Allianz MT350

Department of the Treasury, Bureau
of the Public Debr, It teaches grade
7-9 math concepts using  real-life
examples rom personal finance.
Oflered free 1o teachers, the pro-
gram was developed by the Center lor
Entrepreneurship  and
Educarion at the University of
Pissour-5t Louis in accordance with
national school mathematics stan-
dards. The lessons were tested in
Missouri schools and reportedly
I'l._'|'l._'i'.'|._'{_.| |._'.'=:|'|._'”-:_"I'II

Economic

FEVIEWS. YOul Can

download the cumculum  al
http: s treasurvdirect, govdAndiv
fools/tools moneymath. him.

Another pood resource is the
jJumpstart Coalition lor Personal
Financial Literacy (www.jumpstar
aorg), which encourages curriculum
ennchment o make sure young peo-
ple learn basic personal linancial
management skills during their edu-
cadon Irom kindergarien through
high school

The coalition includes a clearing
house of course matenals and online
mini-lessons parents and teachers can
use 1o lustrare the personal mance
principles thar Jumphan  believes
every yvoung person should know:

ENTALS e SE

A

COMPAN

RVICE

LIKE ME
»

<2 ™

Getting busy

Besides these programs, vou can
lind many other linancial lireracy
resources in a simple search of the
Intemer. Options range rom formal
courses, to online leaming modules,
1o financial lreracy camp expenences
offered by regional onganizations

By helping your children
become hinancially literate, vou can
sel them up lor economic success in
life. You can also prepare them to
take over your business someday, if
thar is vour inrem

Why wait any longer? Consider
investigating whether inancial litera-
cy programs are offered in vour local
'-il'l'l'.'ll :'l". Lll'll:_]. '|| LN, ||'|.:E|.|'-:I_' SLITE :!.'l.'l'l_l.T
ldids enroll. [ nothing suitable 15
available locally, consider working
with your school system 1o establish
a program, or use the
available to parents o
“home school” your kids in this
important area. It's an excellens
Investment in their fumres. Wl

VATTOLLS

TCSLYLITCESS

2010 Peterbilt 335
Ramvac HX-6

.

www.Kmhequip.com

2007 Volvo VacAll 1215
Jet Vac/ Rydro-Exc.

the best of both worlds...
FLEXICAM® & JETCAM

Mix & Match to Create Your

Ideal Inspection Tool

« 100°, 150" and 200" cable choice
« 10" LCD tlat screen monitor

* Built-in DVD recorder

* Choice of camera heads

* Low voltage battery or AC

« Ophonal sonde & receiver

* JetCam mounts to any jetting
unif, see condition and

cleaning results instantly

SHAMROCK

PIPE TOOLS, INC~*

a Flexible Fipe Tool, LLC company

800.633.76946 | www.shamrocktools.com

EXCELLENCE 15 REFLECTED IN EVEREYTHING WE MAKE.”
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SFIR STAR
\__//-

Proven Solutions For
Your High Pressure Hose Needs

MNMaximus®

High efficiency UHP hose with larger 1D
imncreases flow and decreases pressure drop

Duralife®™ Flex
Lasts 40% longer than standard flex lances
decreasing downtime and replacement costs

Blast-Pro™

Increases operating pressures at the nozzle for
faster cleaning rates and improved efficiency

Silver Mongoose®™

Super Urethane cover extends hose life
in extreme service applications

Type 25/6 - High Flow
17 1D and 20,000 psi working pressure for

high pressure, high volume applications

Cortact your SPIR STAR representatrve for more information.
100 Sam Howston Center Drive * Houston, TX 77064 = wwwspirstar.com = 50 90001 2008 Certfied
Toll Free: 200 890, 7827 » Fan- BHE A93.125%5 » Phone: 281 664 7800 » Fax: 281 6647850

T&T Tools, Inc. 800.521.6893

Fax: 800.521.3260 =
Email: sales@tandttools.com m-M'ShWP'ﬂbE-ﬁﬂm

Call for a FREE Cataloqg
boreje) 3343 = 103 (12D

HOOKS... PROBES...
> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A "slide” allows the handle to pound the shaft into the ground

) CLEANER * MAY 2010



THE CABLE CENTER - 1-800-257-7209
B

AMELE (N U5H

24 HOUR TURNAROUND - MIDWEST'S LARGEST FACTORY AUTHORIZED
REPAIR CENTER FOR GEN-EYE, GATORCAM & SEESNAKE

AELIE TN USH

Gen-Eye SD™
Basic Unit Machine Only
« 8" LCD Color Screen

* SD Card Reader to record

Mini-Rooter™
Basic Unit Machine Only

$365

FREE DELIVERY

Compatible
with Electric

Eel® Connectors -:.'

11/47x 10 - 55&”

General J-2900

Basic Unit Machine Only

$2565

.

video or still imaoges

* Full Keyboard for titling.
* AC/DC Power,

* Padded Case weighing

* Built-in Voice Over

less than 10 lbs,

* Camera Test Port.

A

FREE DELIVERY

THE CABLE CENTER - 8318 OLIVE BLVD.

b

I-_

L—-"

5

BUY

3 GET 1 .

11/4” x 8 - $51° l_ FREE_ _z“' 7/8” x 15 - $50*
y 11/4”x 15’ -

||'l|

=

L

L

|
—

General J-1450
Portable Jetter
Basic Unit Machine Only

$1440

* Video and Audio Qut

FREE DELIVERY

Compatible with

e 5‘;‘8”:?5’

microphone and switch.

connections to record to
external device.

A

Ridgid® Cables
524"

® GEMN-EYE POD

Gen-Eye POD™

Basic Unit Machine Only

* Large 5.6" LCD color monitor

protected by a podded cose
mounted on a flexible goosenack
that swivels

+ Self-leveling comera and 200" of

Gel-Rod®

* Includes Picture inverter, AC & DC

Power, and 512 Hz transmitter,

* Video out connection to record on an

external device.

$78"

Mini-Rooter XP™
Basic Unit Machine Only

$485

FREE DELIVERY

FREE DELIVERY

General N
Speedrooter 91
Basic Unit Machine Only

$1010

vy

FREE DELIVERY

- ST. LOUIS, MO

FREE DELIVERY

63132 - 314-993-3099



READER PIPELINES

Drains 101

Contractors find that teaching customers the dos and don’ts of drain
maintenance helps build a professional image and leads to more

maintenance agreements
By Ken Wysocky

rain cleaners often charge a hely

premium lor clogged-drain  emer-

pencies. Sill, it makes sense to

minimize such calls by educating
customers abour drain maintenance. Alter all, few
conmaciors enjoy that 505 call from a restawran
or other commercial account on a holiday or late
at night.

That's why education makes sense. Whether
it's a verbal presentation 10 a restaurant s employ-
ees, Oor a leave-behind brochure or DV thart
explains the ABCs of drain maintenance, keeping
customers informed and alert is a big help.

Contractors who do so appear more proles-
sional, and thar just might pave the way 10 main-
lenance contracts thar provide a steadier revenue
siream and make scheduling of work more
manageable. Here's how several cleaners handle
drain education:

"Education is a constant process,” says Danad
Boges, manager of grease trap operations [or Valley
roneins in Winchester, Va. “You have 1o explain o
MOSE Cusiomers

he customer what's going on

don't understand what you're doing w0 begin with.

They don't understand thart they have home res or

a roll of toiler paper stuck in the drain because they
have poor kitchen management skills.,

“We don't tell them their Kichen manager is

bad. Bur we do ell them

Manager of Greasa Trap
Operations

Valley Proteins Inc.,
Winchester, Va.

| Employesas: 1,400

= .|I|"||.‘\_ 4 |.‘. -F_ Years in business: 61

they need 1o work on their kitchen manager's skills
in terms of whar they pur down the drain, We like
o gather their stall around and give presentanons
that usually last about an hour

“We talk about grease traps and line cleaning
and all things associated with that, and how 1o keep
the lines clean. Despite thar, it never fails — the
line’s going o back up at 7 p.m. on Friday night on
Valentine's Day weekend. You don't wanr those
things to happen at the wrong time.

“We emphasize that an ounce ol protection
will save them a ton of money. But it's hard 1o ge
people to understand. They say they cant allord
preventive maintenance, but then they end up pay-
ing, say, eight times more for an emergency call, It's
a valuable lesson o leam, but it's a hard lesson, oo,

2 CLEANER * MAY 2010

"W also hand out a kitchen manager's book-
let. It's about four pages long and explains bess
drain-management practices. We're also working
with another customer o produce a videp. Bur i
seems no macter what you do, vou're wyving with

“We don't tell them their kitchen
manager is bad. But we do tell

them they need to work on their
kitchen manager’s skills in terms

ol what they put down the drain.
We like to gather their staff around
and give presentations that
usually last about an hour.”
David Boggs

the devil. Clogs are going to happen. 1t's inevitable.
There are too many minimum-wage emplovees tha
don't care.

"When we make an emergency call, the
customer usually goes back and 1alks o their crew

the people doing the cooking, cleaning and san-
itation — and tells them they can't keep putting
this stulf down the drains,” says Mike Kampenga.
a supervisor ar Expen Plumbing Service Inc. in
Chicago, 11

“Bur it always ends up the same. Language
barriers in food service don't help, nor do teenagers
working for minimum wage in fast-food restaurants.
They don't have to pay the bill lor us to come in on
a Sunday night 1o open up a drain.

“50 the goal of our education effons is w se
up 4 maintenance program where we clean the lines
on a regular basis. This helps us with client reten-
tion, because if they keep having to call you our for
blocked drains in the middle of the night, eventual-
ly they start 1o think you're

Supervisor
Expert Plumbing Service Inc.,
Chicago, lil.

Emplayees: 12

Years in businass: 30

just not doing a good job — even though the fact 15
that people keep throwing the wrong stll down
there. Sometimes owners dont believe it, bur the
evidence is there.

“50 if you can come in and hydrojer on a reg-
ular basis, they don't even have (o think about it

Comments may be directed Lo
Ken Wiysocky in care of
Cleaner. You mary also e-mail
pipelines(cleaner.com.

They pay for it ahead of dme and it's budgeted. And
all of a sudden, they're not calling you up s0 much.
They're happy, and you lnow you have this job
every other month or so, It's easy 10 schedule and
provides a steady revenue stream, You e a happy lin-
tle oy

“We show clients the numbers in a proposal (o
help them understand the benefits of regular main-
tenance. Say they're spending $5,000 a vear on
calls, and you can oller a maintenance program
that's hall the cost. At the end of the year, they've
saved 52,500 and they re going w think you're the
beest plumber that ever walked dewn the street.

“Plus, they won't be disrupred on Valentine's
[Day — thar's a grear day [or a restaurant 1o have a
sewer hlockage. Or a hurcher shop on Memorial
Day weekend, People come in o buy their steaks for
grilling and there s sewage running down the aisles.
Flus, you'll be home for the holiday instead of our
om an emergency call.”

“We sell products thar help customers keep
their drains open and clean,” reports Marty Brewer,
co-owner of Brewer's Sepric & Ponable Toilets in
Chvid, MY "1t makes them aware that maintenance
15 required to keep dmains flowing. We also leave a
brochure behind on each

Owner
Brewer's Septic &

Portable Toilets,

N Qvid, N.Y.
Employees: 9

Years in businass: 30

job site. W buy the brochures from a product man-

ulacturer

“We also use our inspection camera to educate
customers. Alter we camera a sewer line, we always
show the homeowner or commercial owner whal
wie found and what they can do o correct the prob-
lem. [t's more eflective than anvthing else we do

“A picture 15 worth a thousand words, believe
me. When they see you pulling out a 4-inch-thick
plug ol grease from a 12-inch line and it looks like
8 hoat coming out, they're like, "How'd rthat ger
there?

“1 think education is a big point. [t makes cus-
mers respect you as a professional — they realize
that vou're actually mmying o help them out.
Educating them also helps sell them on a regular
maintenance program. We'd much rather do regu-
lar maintenance. Scheduled work is going w cost
them way less than one emergency call.” 1B
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5500PSI Color - Hot Water Duty
Fan QC Nozzle 4 Pack

I S

15Deg. Yellow - 20Deg. Gisen - d0Deg. YWhils - 650w Black

wWww. Rydrp-Jet.com

Orifice Part#

2.0 17.0144

2.5 17.0151

99 3.0 17.0158
sﬁ'?ﬂ.ﬂg‘ 3.9 17.0165
pe 40  17.0172
4.5 17.0179

5.0 17.0186

2.9 17.01893

6.0 17.0200

6.5 17.0207

1S098001: 2000 Certified
Most Accurate Long Life Nozzles

2200PSI Color - Hot Water Duty
Full QC Nozzle 5 Pack

S %

0 Deg Red - 150ag. Yellow - MDeg, Grean - 400aeg. White - 650ag Black

www_ Hydro-Jel.com

Orifice Part#
2.0 17.0143
2.5 17.0150 9
3.0 17.0157 %
35 170164 9% 0ot
40 17.0171 9%
4.5 17.0178
2.0 17.0185
9.0 17.0192
6.0 17.0199
B.5 17.02086

L Alignment Tabs, Long Wear Roll Stamped
Markings - Hardened Stainless

* Engines
" Pumps

* Parts

1-800-964-9274

l 1/4" MPT Threaded Nozzle

m&ﬂ - 15 - 25 - 40 Degree Available
Hydare

wenw Hydro-Jet.com

Sizes 2.0 Through 10.0 In Stock
15089001: 2000 Certified Most
Accurate Long Life Nozzles Guaranteed

Rotomax Rotating Nozzles

Adjustable From 5 10 25 Degree Patlemn
4000PSI Max - 176F. Deg.

£39.99
Each

11413 Up to 2.6GPM
11414 2.7 t0 4.2GFPM
11415 4.3 to 5.6GFPM

&= 24.0074 1/4MP .98¢

g _'E-

Options Up to F250PS]

Dual Jet Variable Nozzle
High - Low 0 - 50 Degree Angle Nozzle

&B 3000PSI - 250F. Deg
ydre a -
16.0001 3.0 Orifice

16.0002 3.5 Orifice
16.0003 4.5 Orifice b
16.0004 5.0 Orifice
16.0005 5.5 Orifice
16.0006 6.5 Orifice

16.0007 7.5 Orifice
16.0008 8.0 Onfice

Each

Roto Jet 4500 Turbo Nozzle
0 Impact In A 25 Deg, Turbo Pattern

£3999
Each

Orifice Part # Orifice Part #
3.0 16.0078 55 16.0083
3.9 16.0079 6.0 16.0084
4.0 16.0080 6.5 16.0085
4.2 16.0081 7.0 16.0086
5.0 16.0082 Rebuild Kits

Avallable $31.9%

Over 10,000
Products Online

Dual Rollover Nozzle Holder
mﬂ""g

Chemical Resistant, Hea'..-'.'_F-l:_mIr.el Flated
J600PSI Max. - Hot Water Duty

Allows for High & Low Pressure
1T 4AMPT NozZles

16.0129 1/4°F Poriz= $6.79
Adjustable Nozzle Holder |

Easily Adjusts The Pressure

Lower to Activate Downstream Chemecal Flow
SJ600FSI Max. - Hot Water Duty

16.0062 1/4"F Poris $9.69
Full Line of Stainless Steel
s}
Stainless Steel
118" - 1147 - Comer, Laser, Ram & Robory
318" Laser & Rotory

Q&a‘, Jetter Nozzles
www. Hydro-Jel.com
As Low as 5& 35 10+

4

Rotating Jetter Nozzle
e . &
N
;
S

J Back Porls Spin a8 The Nozd:s Propas Thirough
The Ppe or Detin

increased Agitation Improsves Cleaning Efcigncy
works Gerneat a8 & Finighingg Tod For Pipa/Lamera Insechon
14 - 147 - 38" Availabls
Briss & Stainless Stes ConstnessSon
A200PS1 Rated - 4.5 1o 8.5 Crrhoe

*As Low as £7.99 10+

RotoJet 3000 Turbo Nozzle
0 Impact In A 25 Deq. Turbo Pattern

$21.99
Each

Orifice Part #
3.0 16.0114
3.5 16.0115
4.0 16.0116

RotoJet 5800 Turbo Nozzle
0 Impact In A 25 Deg. Turbo Pattern

i

Hyaro

$69.99
Each

Caparight © 206

Sizes 3.0 Trough 12.0 |
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Locators No Compromise * Line Bursting Systems
ety I 1¢ i Best Service/Best Price « Septic Chemicals

__ ssmg 5 AMAZING
s MACHINERY:-

Leak Dala-u:rurs Your Eqgiripmerntt SUPERS TORE Since 1995
\¥ has Locoi Celebrating 15 years Cable Machines

S -800-504-743 ‘Es‘"’

Complete Details At /3hp | E=0
W WW.AmazingMachinery.cof

A un.hurrEI Rd, Ste. 111-151 = Chattanooga, TN j’j{?l

* Grease Trap Pumps
* Hot Water Jetters
* Hydrostatic Line Testers

As Low ﬁ.s

*399 |

34 Models Ta
Choose From

. “'-'*"'::-1.._,-"‘
Cnnversmn
Kits

Video
Online

-

Starting At
Convert A

1499
Pressura

Washar Up to 4000 psi
To A letter & 12 gpm

Generators / Air Compressors / Pressure Washers / Trash Pumps

VS @ Rentals, LLC.

51 Stone Road Lindenwold, NJ 08021
S88-VAC-UNIT Fax: 856-627- 'ﬁl’}-ﬁlﬁl

Jeﬂer Nozzles
From
$% 6-925 n

Custom Drilled 2-25 O

AL Units AvaiLasLE FoR s2
HENT ﬂﬂ P“H[:HASE 2008 E’unf[{r.r Luil H’[E!EI' truck mounted.

2008 Sterling truck mounted

oo _ _ % large capacity sweeper with dual sweep
L{HtihuutIm:l;i’:un.il:n;:m Jetler units a_vAG_UNIT sear ind catih bagin clemer il
vanapie

Price by Kequest

Price by Requesi

2008 Tnternational truck mounted.
industrial wet/dry vacuum loaders
with 27" Heg blowers
2 Available
Price by Reqguest

2006 GMC (very low muleage) truck
mounted high pressare jetter unit with
TV inspection and vacuum system
Price by Request

74 CLEANER * MAY 2010



HEW Model CT Drain Cleaner

|_I I_I .'_I II_I Iﬁ_||_| _|I_II II_I "

AN 111"
Cable,(':on trol

Auto cable LN
feed unit

Featured In
an article?

Make the
most of It!

Upright
Fosition

atandard unit shiown

REPRINTS UNIQUE Variable Speed Motor Feature
AVAILABLE gives the operator maximum cable
control and exceptional cleaning power
from 75 to 350 RPM with constant torque.

VVe offer: * The New Electric Eel Model CT Drain Cleaner 1s professionally
Full copies of the onginal magazine engineered to clean 3/4” to 2-1/2" diameter drain lines up to 50 Ft.

- * Standard unit features a hand tighten Jacobs Chuck. The
Hard copy leﬂr Epris CT is also avarlable with a 2-way auto cable feed that keeps
Electronic reprints hands off rotating cable as it advances and retrieves cable with

the push of a lever, and helps keep work area clean.
* Heavy-duty housing protects motor and internal wiring.

. e : : * Rugged stainless steel cable drum will not rust and resists denting.
leIE r:lean EEF,EDm;EdItGﬂHl . Ewn F]GEEL::HEF}, well I}Falzlmced, hdeaﬁ.ry—duw rﬂteel tluhuiar flrawe-h
- . -t * Huilt-in on 20 Ft. line cord protects from electrical shock.

for articles and Pricing * Air operated foot switch and cord assembly for ease of operation.

* Runs 1/4”, 5/16" and 3/8" cable.

E-mail jeffl@colepublishing.com

3 i The Counter-Top Drain Cleaner You
or call 800-257-7222 / ’ Can Count On For Top Performance/

Z 20 1-800-833-1212

Drain Cleaning Tools for Professionals www.electriceel.com

WWW.CLEANER.COM * SINCE 1985 May 2010 /D



Online Contracts

If you sell goods or services online, you need to give buyers
a way to understand and accept your terms and conditions

By Fred S. Steingold

or centuries, business

contracts have been writ-

en on  paper  Today,

however, more and more
contracts are tormed electronically
The computer 15 quickly replacing
the paper-and-ink world.

Cnline contracts are enlorce-
able, so long as they meet the usual
requirements of contract law. For
example, there must be a meeting ol
the minds. And there must be con-
sideration — legalese lor an exchange
of things of value, such as money in
exchange for goods or services

I vou're selling poods or servic-
es online, how can you help ensure

BETTER BUSINESS

kinds of goods or services youre
selling, You'll probably want 1o state
the nature of warranty you're ofler-
ing, if any. And you may also want to
include some disclaimers to limi
vour hability. Geting the contrac
terms in good shape will usually
require a lawver s help. You can ger a
head start by checking the 1erms
olfered online by businesses similar
10 YOUrs.

The next step is to post your
contract terms online in a way tha
lets buyers accepr them and be
hound by them., Although this can

eet a bit technical, it's not hard o
do. Attomeys Michael Khoury and

Fred 5. Steingold practices law in Ann Arbor, Michigan,

pubdished by Nolee Legal strategies mey
vary depending on the state in which you
live antd the specifics of your situation, Ser
vour lawver for egal advice.

Agree” 10 the comtract terms, or °
Accem them.

Arrange [or vour contract (ems
to appear automatically on  the
buyer's screen before he or she can
apree 1o them. Or reguire the buyer
click on a link 1o vour terms belore
he or she can acoept them. You don’
want the buyer o claim later tha
vour terms were hidden away some-
where on your site.

Don't rush the buyer He or she
should be able 1o read the 1erms ar a
leisurely pace. Ir's a mistake 10 have
the terms disappear after 15 or 30
seconds. Finally, the buyer should
be able to easily return to the terms

He is the author of Legal Guide for
Sparting and Bunning a Small Business
and The Employer’s Legal Handbook,

terms just above the ©1 Agree” bul-
[0,

Give the buyer a chance to
reject your terms. Offer the buver a
choice ol accepting or rejecting vour
terms. For example, alongside the *1
Agree” button, you might have an “
Reject” burtton. I the buver rejects
vour terms, that should be the end
of the transaction: You don't want to
provide goods or services o some-
one who reluses 1o accept vour
lerms. Make the rejection wording
as clear as the acceprance wording
[nstead of the words “1 Reject,” you
might prefer "1 Do Not Agree,” or “I
Decline.”

If you're selling goods or services online, how can you help ensure that you and the buyer have a binding contract?

Your first task is to come up with a set of contract terms to post on your Web site. Your terms become an ofler.
It the buyer accepts your terms, you have lormed a proper legal contract.

thar vou and the buyer have a bind-
ing contract? Your lirst task is (o come
up with a set of concract rerms o pos)
on vour Web site. Your terms become
an offer 1 the buyer accepts your
terms, vou have formed a proper legal
CONTTACTE,

The content of your contrac
terms will vary, depending on whan

One Stop
oNLINE!

Hose  Tubes

N

Fill Hose
Fax *

Yalves

Call *

for all your
etting & Vacuum Parts

Cages  Filter Bags Reducers

. Lley .

Clamps  Float Balls Root Cufters

Sarah Weston have compiled a num-
her ol practical suggestions, Here is
the essence of their wisdom

Make your contract terms
easy to find. You want the buyer to
acknowledge that he or she will be
bound by vour coniract terms.
Typically, vou'll do this by having the
buyer click on a button that says “|

ERIHDORNEYT R TAL
PO IC TS B
A CF TSRt %S

Catalop Yih Prces?:

B66-448-5547
EPASALES.COM

Tiger ']'.uili i

Jetter Hose

wE

Mozzles
Online

Email *
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in the lumre, and 0 save or prn
them

Be sure terms are clear and
consistent. See that the contract
terms appear clearly on the buyer's
computer screen — and thar they can
be printed our in legible lorm il the
buyer chooses o do s0. And make
sure the markering materials you dis-
play on your site don't contradics
the terms you've posted. For exams-
ple, don't ofler a six-month warranty
in your contract terms, bur promise
4 one-year wartanty elsewhere

Pay close attention to the
assent format. Just before the place
where the buyer agrees to your
terms, emphasize that thas will be a
legal conmract. You might say, lor
example: “When you click the I
Apree’ bunton, you'll be entering
intoe a binding contract,” 1t's wise
require the buyer o read — or at least
scroll through — the erms belore
being able 10 agree, And it makes
sense [0 summarize the contrac

Keep good records. You may
need 0 prove someday that you
properly informed the buyer of vour
terms, and that you prowided a way
o accept or reject them. Keep
records of your agreement process,
including both the terms you post
otiling and how the process works
Be ahle w show what seps the
buyver had to take to view the terms,
and what terms were in eflect at the
me.

Use caution in changing con-
tract terms, Once you and the
buver have formed a contract, you
typically can't change the terms by
yoursell. This is especially true when
yvoute selling services. As with a
paper-and-ink contract, you need
the huver's consent

Posting a notice of a conrrac
change 1sn't good enough. You can'
require the buyver to conunually
monitor your Weh site lor possible
changes, W




p—

Light; Portable

=,

MininE' System

§)

Receiver/Locators

Ra -

See Everything.

TOLL FREE 800:4617.9200
tel. 905.660.7072

fax 905.660.1519
www.ratech-electronics.com

TO40-5C
HYDROIETT
y ER 3510-FC

HYDROJETTER _ sissc “"_g?f?”igﬁ“ Jetters That Pay

" : for Themselves.

K Syl (1 B Again, and Again,
o | - and Again!

The first time you put an O'Brien® Hydrojetter”

to work you'll know it's a piece of equipment
you can depend on. For over 50 years, we have
worked closely with sewer cleaning professionals
on the job to develop the perfect equipment

to fit any application

Wi These tough, innovative machines are bullt 1o

# :

A

£579-1
CART JETTER

O'BRIEN

M ANMUPFALD T UHINMNIG

A PRoOpULT OF Hi-VaL CORPORATION

TR

ﬁ-l—l—

e W

R &

1113-1E
TOOLBOX IETTER

12.20-)

CART JETTER

« [0 order an O'Brien® Hydrojetter™ unit contact us at:

740-374-2306 = Toll Free USA: 800-638-1901

pass the test of time. And pay for themselves -
again, again, and again

Mycrojetter

www.obrienmfg.com
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Great Trucks.

Great Prlce.

1998 International Vac-Con
Combination Cleaner: 59700
miles, 65 gpm @ 2000 psi

1,00 gal. poly tank, 1° x GO0
h{ISEI TigarTaild Minikissile

1987 Mack Chassis Combo
Truck: 235 hp, 1997 Super
Products Camel, 16-yd. debris,
Hicks bloweer, 1500 gallon water,

Go@ 2000 psi Myers pump
1992 Western Star Combo

Truck: 280 hp, 1995 Super Products lII l

Tm tl’
Camel, 16-yd. debris, 6-24 bloweer, ‘
1400 gallon water, 62000 psl & 5 — “"_": =
Myers pump. '

-I_I
.H-I-.

2 1‘991 Camel [:nmhlnatlun Cleaner
w/1986 Mack: 50 gpm @ 2000 psi,

1.500 gal. poly tank, 1" x 600" hose,
TigerTail! Minikissila

1993 Ford LNT 8000 Vactor
Combination: 30 gpm @ 2000 psi
1,500 gal. alum. tank. 1° x 600" hose,
Tiger TaI Minivissile.

i B —
a . . | o
y I e

Eﬂ]?&tﬂrling Combo Truck:

18-y, ﬂEI:lns. =24 hlower, 1500 gallnn
watar, BUar2 (00 psi Myers pump

1996 Ford L8000 Vactor

Combination: 37500 miles.

al gpm <@ 2000 psi, 1,200 gal.
alum. Ank, 1" x 600" hose, Tier-
TaiMiniMissile.

1994 Ford Cargo Van: 1994 7 5

Unan gas generator, 1996 RST TV
aquipment. Many extra TV compo-

nents included

1994 Isuzu Step Van: 2000 Onan
10K diesel generator, 1996 R5T TV
equipment. Many extra 1Y compao-
nents included.

Municipal Pipe Tool Co., LLC
800.798.4205

Contact: BryanR@munipipe.com
515.681.6321

www.munipipe.com
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McElroy Adds Build and

Price Internet Feature
MeElroy has added a build
and price leature 1o s Web site,
www. meelroy.com. The feature
enables contractors w0 build and
price fusion machines and pipe-
lining accessories, as well as choose
the cylinder lorce
[nlormarion can then be sent 1o the
distriburor of choice [or a quote

desired.

Mr. Rooter Named to AllStar Franchise List

Mr Rooter Plumbing has been named o the second annual AllBusiness
Allstar Franchise list compiled by Dun & Bradstreet’s subsidiary,
AllBusiness.com. The ranking lists the nation's top 300 franchises, based on
inancial strength, system size, franchise unit growth rate, availability ol
linancing, Web visibiliry as well as vears doing business and years Iranchising,
Mr Rooter ranks 132 on the list

Sewage, Wastewater Construction at Record Levels

."';'._"l.".":|:|_"_l._' ..:||'||.| WASTEWHAILCT CONSETLE TIOn 15 '._"'-.r:ll._l:“l:_] [ FETTIANIN dl ]'Iih'l!'ril'._l.l-
ly high levels, according o FMI's Construction Cutlook: Fourth Cuaner 2004
Report. The market has more than doubled in size in the past decade, rom
$10.1 hillion in 1999 10 $25.7 billion in 2009 Slow, steady growth will push
the market to $32.1 billon in 2013. Driving the projections are

Environmental Protection Agency esimates that the nation needs 10 invesi
$202.5 hillion o updare and improve wastewarter systems and funding from
the American Recovery and Reinvestment Act thar will award the EFA $4 hil-
lion to construct wastewater infrastrocture, The greatest areas of need are the
rehabilitation of sewer networks and wastewater trearment plant upgrades. To
view the report,

oo 1o www Iminet.com/assets/FMI20090 30utook. pdl

SPIR STAR Promotes
Blalock to Qutside Sales Rep

SPIR STAR Lid. has promoted MNolan Blalock 1o
outside sales representative, He will be responsible for
aszisting in the development ol the company's sales strate-
mes, promoting the SAMI Instruments high-pressure valve
line and helping maximize customer satisfaction. Blalock

Nolan Blalock hrings several years of sales experience o his position

Millers Win Flat Screen TV from 1-800-PLUMBER

James and Judi Miller of Tucde, Okla,, were winners of the 42-inch Har
screen TV drawing from 1-800-Home Services Group Lid, at the 2000 Pumper
and Cleaner Environmental Expo in Louisville, More than 1,500 individuals
participated in the drawing by completing a registration torm at the Expo.

MUNICIPAL Exclusively for the professionals who care for ocur naton's vial
E R_ sanitary sewer, storm sewer and drinking water infrascructure.

WL TTISYYITI A E.LQITI

or B00-257-7222

r:_EIElEE .f.unscmp-rmufj




NOW YOU KNOW.

Don’t miss an issue —
subscribe today.

1 Year (12 issues) ... $15.50
eadNer o: - s
FOR RESIDENTIAL, MUNICIPAL AND -l 3 Years (36 issues) ... $35
INDUSTRIAL CLEANING COMTRACTORS (USS. rates onty. Call for inl. rates]

|| start my subcription to Cleaner magazine.

Signaoture (reguired) Date

Atertion

Company Mame

Mmling Address

City Stexte Lip
Phone Foax

E-Mail

METHOD OF PAYMENT (please check one):

- Check enclased [poyable to COLE Publishing Ine, ]
I Charge to VISA MosterLard Cagconner

Cord & o e MCode

Cardhaolder Mome Exp. Dote

What is your company’s primary function?

What else does your company do? (circle letters below):

A TY Video Inspechion M Manutacturer of
B Ppeline Rehobditation/Sewer Repair

C DCrom/Sewer Cleoning (Rooling, Jefing)
D Dealer/Distnbulor of

Sephc Systerm Design
Flumbing/Heabng/Coaling

Excovolion/Grading
Retuse [Sald Wosiel Howler

L
P
Cd
E Greoss Pumping/Theposal/ Treatment K
F Septage or Sludge Disposal/ Treotment 3
G Government/Muriapality/POTW T Portable Tailet Rerhals
H Hazordouws/indusinal Liguid Weste Houler |V
| Sephc Systemn Instollohan/Repair W
]l Men-Hazardous Lgued Weste Hauler ¥
K Dyrechonal Dnlling/Bonng £  Equipment Eentol Cender
L Consuliing Crher

Hydroexcovation

sephe Tank Serace-Pumping/Monienonos

Industnal Plant Servce Yocuum/Cleaning

High Pressure Woterblasting

Fax this form (with payment option selected) to 715-546-3786

Mail this form (with payment option selected) to
COLE Publishing, PO. Box 220, Three Lakes, Wl 54562

Phone 800-257-7222 Online at www.cleaner.com
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n the inlrastructure-heavy mar-

kers where municipal and coms-

mercial cleaner Russell Reid

operdates, business opportunities
are plentiful. To capitalize, the com-
pany, based in Keasbey, N ., relies
on multitasking combmation trucks
thar are as llexible as the vacuum
hoses they cam

“We wanted the flexdbility o
take on unusual jobs, like cleaning
orease traps on the third Hoor down
in an ollice building basement,” says
Mirch Weiner, CEQ

Multitaskers

Three Vac-GCon combination trucks give Russell Reid
productive performance and high job site flexibility

By Ken Wysocky

50, the company invested in
three almost identical mucks built by
Vac-Con Inc, on Peterbilt 330 chas-
sis. Each truck (2003, 2004 and
2005 models) has an 11-cubic-yand
debns tank, Dresser Roots positive
displacement blower thar generares
4,200 clm ar 16 inches Hg, and a
variable-Mlow jerting unit thar delivers
up o 20 gpmy/ L, 000 psi.

Built to produce
Weiner savs the trucks were
specilied 0 maximize productvicy
and durability. For exam-
nle, a high-dump oprion
using a scissor lilt under
the debris tank lets the
trucks off-load waste on

MaCh]_neS site instead of wasting

time traveling to and from
a disposal sie,

Each of the company's Vac-Con trucks has an
11-cubic-yard debris tank, Dresser Roots positive
displacement blower that generates 4,200 cim at
16 inches Hg, and a variable-Tlow jetting unit that

delivers up to 50 gpm/2,000 psi.

Al  CLEANER * MAY 2010

"In the market where we worl,
vou rypically can't dump wasie on
the jobr site,” Weiner explains, 5o
vou need 1o ke it o a ransler sia-
ion or disposal faciliy. To avoid
that, we dump waste into roll-off
COMIAINETS.

“The scissor lilt raises the debris
iank high enough © perform a good
dump and discharge the conenis
Betore, we used 1o back the mucks

MONEY MACHINES

up onto wooden ramps, which was
lime-consuming and dangerous,”

The ouclks also have airride
suspensions that give divers 4 com-
[onmable nde and help cushion the
trucks from the constant jarring and
bouncing they endure when the
debris 1ank is empry, which is much
of the time

"lIt's abusive,” Weiner says
"That boom really bangs around, so

OWNER: Russell Reid, keasbey, n.J.

FUNCTION: Pipe, basin, tank and grease trap cleaning

VEHICLE TYPE: Combination trucks

MANUFACTURER: Vac-Con Inc.

PRIMARY FEATURES:  11-cubic-yard debris tank; 4,200 cfm/16 inches Hg
Dresser Roots PO blower; 50 gpmv2,000 psi water system

COST: £268,000

—ﬂ--w

1 the extent thar we can solten the
nde, things will last longer A lot of
people think air suspension makes
trucks less stable on uneven ground,
but that's not the case with rhese
rucks.”

TWO power Sources

The mucks ger another produc-
tivity boost by using separate diesel
engines lor power vacuuming and jet-
ing. Before, the company's trucks
used one engine lor both lunctions
That made it difficult when a cleaning
ioh required, for instance, maximum
vacuum power from the blower and
minimum, low-volume capacity tor
jettng.

“lo accomplish thar, we had 1o
use valves and conrrols 1o bypass the
engine, which was not a very elegan
solution,”
contral of the blower and jetter
make the rrucks more llexible [or the
dillereni kinds of work we do.

Welner says, “Separate



E T ET I~ £S5 "Forbest”, A well-known

Brand You Can Trust.
www. forbestusa.net

We have been copied, but we have never h:ﬁn surpassed!

FB-S5C98A -

UEB Enaoke Comero
Watarproof CMOS Comara with

2 adjusiabla LED Lights, and 2 95
FT Half-rigid cobla

Long Range Pipe Insp. Comera
7" LCD color monitor

with DVR, Sharp CCD
self-leveling color

comera w/380° Push Cable

The Vac-Con combination trucks are designed to help company work crews operate
efficiently in a wide variety of industries and work setfings.

FB-PIC3188A FB-VBSPRC

Pertable Plpa Insp. Camera 5"":;"‘:. {:ﬂnﬂr; P
| | 1/3 Wetarpre amara with

[har work can wvary greatly which collect sewage during the day, E-mﬂ,l'ﬂff" e 4 adjustable LED Lights, 2.4° LED
Abour 30 percent of the workload when mrearment plants are overbur- - FERTRONr opRonoy VBAIOECinG 2 THAC SHg: 2ot
involves cleaning storm and sanitary dened, then ger pumped out al ¥ T iva FORBEST Products Co
sewers, and the rest is cleaning lif night, when the Aow is lower” e
) _ o - 3 L o . ; Address: 315 Harbor Way, #B,
stations and holding ranks. Mo matter what's required, this South San Francisco. CAD4080. USA

"Occasionally, we have 1o o of multiaskers is up to the chal- Tel(USA): 650 757 4786 :
emply a subterranean holding tank lenge, Email: forbestusa@gmail.com
hat's way below grade, under a Sales@forbestusa.net

high-rise building in the middle of a

big city,” Weiner says. "It's basically
:ll]'l SLAlICT 1]1i-.l| E]CCs SEWHEE U LO M n H E I . F u . -
the sanitary sewer line. It's very spe- ® ®
the.smplizry o Dresser Roots Blower Leaders In Cutting Technology.
fogrts g . st 877/363-7eb8 — —
The ruck sits in the sreet, i e T B ———
and we might have 1o run 300 feet of | | o e b b g _
hose down two I]Iiy,hlw ol stairs and Vac-Con Inc.
into the tank. We need significans 8ARM01-5TE2
airllow 10 convey waste such long WWYW Y AC-CON.COm
distances. We also clean day 1anks,
SHOW Us THE MONEY {MALCH IHE) FREE TRAINING AT OUR FACILITY ON OUR PRODUCTS!
Money Machines, a feature in Cleamer, reports on innovative work vehicles that » Full Line of Dominator™ | W are a service-minded
help contraciors operate more efficiently, satisly customers and eam more profit, We'd Cutters Ranging from 4°-36 company. Call us for a
like to know about your Money Machine — be it a service van, camera truck, jeting #» Generation I Infinite Controls _
rig, vacuum unit or any vehicle that really helps drive your business. To nominate your » Redesioned Air Motors demonstration of any of the
vehicle for a feature in this column, send an e-mail to editor@cleaner.com. Tall us Ranging from .7 HP 10 2.5 HP  unmistakable Dominator®
briefly but specitically what teatures make it a greal producer. And send a picture — .k _ _ . .
ir Moror & Currer "_36"
because appearance counts. We look forward 1o s2eing your Money Machine. Motor RBebuilds cutters with ranges of 436" and
powered by the smaller, quicker

* Classic 615 & Jumbo 1236
Repair Parts Generaton 1l Infinite Control.

Made In The USA__giila’::x..- R inancing Available

W hat you learn on these pages could be

- - . n ool C,
It's all yours for less than a $1 a month. & @, 717-432-1403
Subscribe today. d:F 'e?.g, Fax: 717-432-0152
CIea“er T P L ] . bowmantoolco@earthlink.net
www.cleaner.com or 800-257-T222 & 5}' stems m.bﬂwmant ﬂ*ﬂ!. : ﬂm
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Cleaner

_TRULGK S0P ©

- 5 = W 2005 Eail:'.llm: Int. 7600: Cummins @ 1988 Ford F-800 Jet Vac Truck: 8.2
s ] —— 2006 Safevacs - Two (2) To Ghoose From: @ engine, 27" Trinado, 16-yd. debris, hydro @@ Detroit diesel, Allison 4-spd. auto trans,
Z000 Imt. SuperSucker Vacumm Truck: @ Sterling LT9511 chassis, MBE 460 @ excavation package, OMS| transfer case, [ air brakes, recent new 57,000 vac unit
Cat engine, 27" blower, 9000 ornginal Fr-u:innu 27 u"a 1[ .nr hlu..'rr {1I'u1'| |F|'H-l-|- tag axle, articulating boom, wireless B installed. Extra nice condition. Locatad in
miles, completely serviced. 3/0,000 PR, i s, $129,900 W Seibert, Eastern GO on 170...$27 500 .1|~“1

J17-173-T996 ¥ 970-664- 2426

1997 Vactor 2100 on 1998 Int'l 2554: 10)- y - 1 _ |
2001 EHH: CE500: 38, |I||| rm*rr new cab, [ vd. debris, 1.000 gal. water, single stage, J 2002 Sterling Safe Jet Vac: 4753 Hibon | 1994 Guzzler, Ford LNTBDDO: 126 K, 275
new 461 continuous rod. -spd. S660 drive |8 60 gpm & 2000 psi, domed rear door, @@ FD' blower, 10-yd., 1500 gal., Meyers @ hp, automatic, 9 ¢y debris tank, 16° Roots
head, AC, ANM/FM, Cat 31268, 2" guide set, | debris body flush out, cold weather recirc., | DFSU-20WFE, Lat eng., J-spd. Fuller, & | blower, 2000 psi @ B0 gpm  water pump,
hyd. water pump, Capstan [,n.-u wr HH-l tele/rotating hose reel, joystick I::-|J|-n1-|-|r| bonmt, hydro-excavator, 270K miles. 1 5400 gal. water tank. Very go -IIII-FIZIIII- n
trol, auto. trans., 18k fr/23k . (Stk. 1618) ol OO0 8 ONE OWNET. ......
Call Joe 312-7D6-9678

L = . b ¢ how rolt off trail- @ US Jetting Trailer Jet Model 4018300TRL:

1999 Vactor 2100: Single stage; 80 gpm jg 8. 80,000 GVWH air F'ffﬂ_ suspension. M Hatz diesel engine, US Jetting rodder

& 2500 psi: 1800 gal. water: 12-vd. body: £-|i=.t|£|".1.‘!=' mam winch capacity, including B nump, 500 gal, water, telese opic hose reel,

g-ft. tele/boom: telefrotating reel; 4045 @@ tandem winch transfer system with ov8 "u'iﬂ' new sewer hose, 18 gpm @ 40040 psi. | 1937 Ford LBDDD Safe Jet Vac: Cummins,

John Deere. Int'l 2554 chassis: tandem [ transter cable, Excellent l""J"'"'iiTi’ll'l ?) tool boxes, only 342 hours on u*u'r Mlison auto, 10-vard, 824 Roots PD blow-

axle: auto trans: 44 340 miles. 0 [ e '5- 5 n'hlP 1617) gr. & boom, 218K miles. ..............539,500
Jerry 501-268-1987 -Ha- ' L Gall Joe 312-T06-9678 w Kris: Office 253-B56-2572 :

’ iy - 2007 CHEVY C500: High pressurg Sreco

2007 EEEA TE'I"EEIJIL J-yd. debris body AP e II}-'_.'-:i. sawer jet, GWM 25950, Isuzu diesel, 21K
40 gpm @ 2000 psi Tri- [.-IrH pump, 168 hp [ | I Cebris, 60 gpm & | Cwatar, J mi., Allison 5-spd. auto, 300 Ford gas rear
Cat engine, recirculation system, 1400 ¢fm i Compost Windrower: Uses exira bolt on | debris fush-out, FU tnln n'.-.lﬂr :Hrr:-mtinu eng., 2,157 hrs., Meyers pump, B5
blower, hydraulic dump & rear door, | auger bits included, aux, driven, hydraulic g reel, i!l:."_-.'Ei[iI:Z|'i: boom controd, multi-flow, 8 gpm-_:l 0 psi, 17%500° Plranha hose, 1200
hydrostatic drive, 4" catch basin tube & @ power pack Included. Located in Seibert. @ hyvd. teleboom, accumulatar, fold-down pipe @ oal. water, built-in back flow |:--| venter
rotating boom. (Stk. 1647) CO (Eastern GO on I70) ..»8,000 OB0 W rack curb/street sides. (Stk. 1621) Other vehicles available. . 200,000
Call Joe 312-7D6-9678 070-664-2426 m Gall Joe 312-706-9678 631-242- -!I!l!l!l s

PLACE YOUR AD ONWLINE AT www.cleaner.com 1T ALWAYS TRERE O MEET YOUR BUSY SCHEDLULE



JYE TRACERS

ey Mprketpiace
dvertising

* [nfiltration

* Seplic Systems DYES m

(S mdogonOw

al iy

The “Hydra Tornado” Revolving Sewer Kozzle

& T interchangeatle forsard jeis
& I Revolving Jets

& 5 Rearward Jois
& 5 Thread Sires svalfabile

13T 3" & 1"
& Avallable from 2 thru 80 GPM

Call for prices or see our complele
tng of nozzles, sxids and rool
cultters on the web af

www.breakthrumfg.com

Call Toll Free 1-B66-415-4655

Break Thro Manuofacturing
P.0. Box 87893 Plumbers

Canton, MI 48187 Dramatically Increase
Your Income, Now!

= Underground Piercing Tools .

W= = Service Line Replacement Tools
FERRET oot
Advanced Pipe Inspaction Systems o rm Tools

Full Pan&Tilt system Al
- i - IR T SEAA
starting at $40,000 _ k: 'EEE""‘]@} 3"'5'

= The only completely DC

12V Submersible Manhole Pump

ek Pumpmg Usmg Any L2V Baliery,

Fickup or Auto.
powerad eyetom Only 33 lbs.
- Inspect pipes from 6" and up Connect 30 keads, supplied wih batery
If you buy and read this book ... clipa. 1o bahlery
ekl Up Light ‘sealghl <ischarye hose
| guaraniee your sales and Loweer into manhobe, sump, caisson, dilch

Fip the gwitch, mounlsd m the lsads, and

profits will increase. I not, 1 will .
m s=conds - watar

N
give you your money back . -’ Llfr'=|—.
R ITEE- “For Fhe Rescore”

ALI ﬂf it! D&0 Equipment Co. \T.‘.'-‘.“

Richmond, VA
377.663.9150 rhone: 804.215.2988 FE;‘:T:::E;:ﬂgzﬁ'lr_:;:'_;ﬁ-_::;;“
topdollarplumber.com E-mail: dando@att.net ERANCHISE PACKAGE $7 950,
10K, 20K & 36K
RENTAL FLEET

Flows to 120 GPM

more information at:
tvferret.com

018.399.2211

oYOTEMS mw

SINCE ITS INTRODUCTION AT THE

G ET A | R| P WiTH 2009 PUMPER & CLEANER EXPO
or the Informa-
\ gach | a . 3 o i
e Liays
TRY BEFORE YOU BUY! ; ;
Walerblasiers and engineered accessones. A EIF'I'I[J\E Solution for
Rental offices in TX, FL, CA & OH. 5"|J[JEW PVC F'i[}E -

Everything fo meet your cieaning needs: The Right Wheels

CAPE CED BIDGHEMICAL GOMPRNY
POGASSET. MA D253

.. . (ol ) e svsrews o,
S E Y e WA oo s B 60 TS

| BT 800-231-3628

J.l".Ll .

WWW.CLEANER.COM * SINCE 1985 May 2010 OO0



& | ints S & 00 o
4000 pe, nebdny]
Corveribies

= E0HG00 hp, ciesel
of edacing

* Rt Iy of lpaca

* Banches i, TX
Rl A LA

l I NLB Corp. 1-877-NLB-7996
Wi NI B Canpo GO

T&T Tools, Inc.
800.521.6893

Catalog
Many styles
Available

Insulated Heat-Treated
Soil Probes Hooks

ifar locating] [for covers, lids, ebc)

www.mightyprobe.com

« 4-(3a5 Alr Maonitor i
[3 Yaar Sansor Warranty) i

* 7" Tripod ]
- 3-Way Fall Protection §

=

« ¥Work Winch 2
* Full Body Hamess )

r
|

Add a & Minute Escape Respirator for only $500¢

&= Fc77 800.362.0240

S CLEANER * MAY 2010

MarkeiplaceAdvertsing

~ Weput the “smoke”
In the Smoky Mountains.

Waterblaster
Rentals & Sales

Houston, Texas
'-F‘:'i'-__"l - |

ENVIRONMENTAL EXPO
3'4*}

Turbo+Fog

The Ornigmnal Liquid Smoke Genarato

Boatman Industries

1K to 50K psl
60 hp to 1000 hp

Waterblasters & Accessories
Used Equipment Sales

713-641-6006

www.boatmanind.com

Turbo Fog M-45

* Proadeces Dense Smake

.E.:i-"
ErnaATIO®

March 2-5,

= Versatile - Lightweight - Compact
* (ne Person Operable
Solutions for:
v Testing - Training - Tracing

2011

KENTUCKY ExrosiTiON CENTER
WWW. PUMPERSHOW.COM

s, W turho-fog.com

rURBO.FOG 800.394.0678

k Cleaner

Cleaner Market-
place gives you
nationwide
exposure to
thousands
of industry
professionals.

advertising
R

Layout and design is included FREE, and we can fax
or e-mail you a proof for final approval!

Now Available In 4-Color or Spot Colors

Choose a size that
works best for you!

Call 1.800.994.7990
Size A: ¢319° Size B: ¢219°”|Size C: ¢119°

1.875" Wx4.875"H | 1.875"WxJ3.2"H 1.875"Wx 1.5"H
This size is great for two photos! | Perfect size for one photo! A great value!

"Black and white prices, call for 4-color pricing,

Send ad materials and payment to:

COLE PUBLISHING INC. * RO. BOX 220 » THREE LAKES, Wi 54562



MIMI-FHAMEH

Call for a Payment Plan

I?l
5 18.747.2044

W Y IFJII I|:I ]I!I-IJIE' Nl-1

.ﬁ
Trailer Jetters,

Skids, Carts

You will be
smiling like
this dog

if you let us repair
your sewer camera,
push rod and
command module.

Electronic Repair Co.
servicewithasmile.com

209-836-0454
e

FREE Shipping
On Most Items
AmericanlJetter.com

866-9HI-FLOW

MarketplaceAdvertising

ONE SUPPLIER
DYNAMIC LIS

CABLE
REPAIR

We Repair:
Gen-Eye I, II, lIl, Aries, GL, Ratedh,
RIDGID, Insight Vision, Electric Eed,

GatorComs, Scooter, Plumbers Depot,

1 Bﬂﬂ-iSE-WAEH
Parts for Most Major Brands

o INGPEGTION GAMERAS
Hr. Turn ARt DUR

Around
¥ (NLY BUSINESS!

973-478-0893

DYNAMIC REPAIRS
40 Arnot 5t., Uit 20
Lodi, NJ 07644
www.dynamicrepairs.net

1IJ a00 + I‘tems Online
www, 18003 33WASH.com

OceanquipLLC.com
504 738 7833 p/f

jfowler307@aol.com

BUSINESSES FOR SALE

Texas Septic and Sewer Business. Grssing in eness of $1,000.000 oreeally.

Includes 2007 2500 oallon sptic ek, 1995 2500 gollon septic truck, 2007 and 2008 Chewy
service tacks, portable restrooms and more. 430 antaded asomers. S799,000.

Morth Carolina Septic Business. Gussing in excess of §125,000 onssnlly. In-
chades 2,000 gallon seevice nuck, backhos, jefters ond more. 5110,000.

Morthern Californio/Reno, Nevada Area Portable Restroom
Service Business For Sale. bveraqing 5115,000 in revenue over past 4 vears, In-
chodes bwo semvice frucks, 100 restioome, tmilers ond mose, S45-008 REDUCED
$55,000 - mativoted saller,

Dallas/Fort Worth Texas Area Sewer/Rehab Business For Sale.
Orain Cleaming, TV inspection, Pipeline & Manhole Rehoby'Reliring, Munidpal Cleaning ond Main-
iemance besingss Yor sale. Exozllent opportunity o expand or start wour own busieess, Good mew-
enue histoey and priced to sell. Indudes oll equipment 1o get storted. Asking $150,000.

Allentown, Pennsylvania Area Sewer Business. Specualizing in collaction
gystems, vadaa inspechon, jething, mumcipol work. |ncludes CUES TV & giout truck, Sewer Equip-
mank Corpornfion jetter tyck, Vactor 2100, RIDGED comer, confined spoe squipment and mom!
bood revenos hissory. Great oeporhanity b expand or shart your cwn business. Curent oweet

wants b refire. 533“,{!&,

Massachusetts Sewer & Droin Franchise For Sale. Canfidential lsting
Wom Disclosure Agrement required. Tum-key bassiness, good evense. Asking 5165,000.

Canton, Ohio Area Septic & Drain Business. Septic, dmin deaning, plumb-
ing, irspaction, ond portoble sestoam business for sole. oot sevenue histary ond priced right. Ex-
ellent opportunity fo expord or shart your own busingss. ncides oll sevice fuaks, nearty 100
restroams, holding tonks, droin & sawer equipmant, ol offics aquipeant and computers, customer
lisk, aond e - o bnge turn-kery Or e0sy exponsion oppochunity, Cutment ownar & moving info 0 mesy

pafession. Offered at $165,000 for o quick sale.

Houston, Texas Area Septic & Drain Business. Gmossing reary $300,000
annually and showing growth. Estoblished commercial chants and asshomes Ist. Inchades ol
equipment b operate, o hun-key business. Buge potenhial, osner i mofivated and maving on.

Asking 5140,000.

Green Bay, Wisconsin Area Septic & Drain Business For Sale. Sdlid
and skeody rvenue histoey ond naory 20 yeors estoblished. Excallant oppartunivy % expand o0
shart your own business. |nchodes very well-mointoined 3 800 gollon sephic semvice tuck, fully cut-
fitied 2007 Chewy drmin service van, droin & sewer eguipment all office equapment and comput-
ars, 2,700+ customar list, ond moes - a trus ham-key o0 Bosy exparnsion oppartuniey. Vary
mefiaakoushy maintaingd equipment oll ket inside o heated shop. Cumant cwner is efinng. Longs
shop and seal estate s also avarlable if desied ot addibanal st Asking $249,000.

Go to www.biwo.biz
o-moil jeffb@colepublishing.com o

and sk for JEH Bruss f':Ir marg dednils.

BUSINESS
BROKERAGE

——Cemmar | | 5T 1N 0S5
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LASSIFIEDS

» Bucket Machineas

» Businessas

} Business Opportunitias

' Cable Machinas

' Computer Softwaore

} Dewatering

} Droinfield Restoration

} Droin / Sewer Cleaning
Equipment

} Dredges

} Excavating Equipment

' Hozardouws Waste Units

} Hydroexcavating

b letters-Trailer

¥ letters-Truck

b let Vacs

¢ Lease/Financing

¥ Locators

P Miscellaneous

' Parts & Components

} Pipeline Rehabilitation

¥ Parfable Shower Trailers

} Portable Restrooms

' Parfable Restroom Tanks

¥ Fortable Restroom Trailers

¥ Portable Restroom Trucks

¥ Pasitions Available

¥ Positions Wantad

¥ Pasitive Displacemeant
Blowers

} Power Washing

¢ Prassure Waoshers

P Pumps

¢ PFumps-Dredge

' Fumps-High Prassure
» Pumps-Submaearsible
} Pumps-Yacuum
» Pumps-Water
} Rodding Machines
¥ Roll-Off Containars
' Root Control
' Satety Equipment
} Septic Trucks
' Service / Repair
b Sludge Applicators
» Tanks
by Tools
¥ Trailers-
Vacuum [ Tanker
b} TV Inspection
' Yocuum Looders
P Vones
' Wanted
' Wastewoter Transter
» Waterblasting

PLACE
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BUCKET MACHINES

USED BUCKET MACHINES,

mechanical or hydraulic, parts and

accessones. Call 416-248-4500,
[C3)

BUSINESSES

North Carolina Septic and
Installation Business for Sale.
Showing good growth over the past
d years. Inclugdes all equipment to
oparate, extensive customer list,
and owner s willing to train If nec-
essary. Asking $110,000. E-mail
jeflb@colepublishing.com or call
B00-257-7222 and ask for Jeff
Bruss for more details, A B2
Business Brokerage Listing.
({CBM)

Very successful  established
Midwest based full seanvice
Trenchless Sawer Company with
mumicipal and indusirial experiance
and contacts available for acauisi-
fion. Serious confidential inquiries
only, Pleasa respond to PO, Box
154283, Irving, TX 750154283 or
email; ciopcompany @yahoo.com.
[CME)

Looking to sell your business?
We can effectively marke! your
business to more than 60,000
potential buyers in the liquid waste,
portabla sanitation, and sewer &
drain indusinas, as weall as your
local markets, the Internet and
other venues. No wpfroml feas —
you dont pay unless your business
sglls. To learn more about brokar-
ing wour business through BZ
Business Brokers powered by
Cleaner, call 800-257-7222. (CBM)

Houston Texas Area Septic &
Drain Business For Sale.
Grassing nearly $300,000 annually
and showing growih, Establishad
commercial clients and customer
list. Includes all equpment 10 opear-
ale, a turn-key bDusiness. Huge
potential, owner |s motivaled and
moving on - asking $140,000, E-
mail jeffo@colepublishing.com or
call B00-257-7222 and ask for Jeft
Bruss for more details, A B2
Business Brokerage Listing.
(CBM)

L L I N N N N N N N N NN NN NNENBEDMNDHNSHSEDHMNHMNRIMSHSEHSEH:SH:SHMSHMRHEHNIMSHSESSMSHMHMSEH;RH;EBER.H;:SEH;SB;NHNJR.

BUSINESSES

Looking to buy a business in the
liguid wasts, portable sanitation, or
sawer & drain industries? Call B?
Business Brokers powered by
Cleaner at BO0-257-7222 and we
can add you to our VIP buyer list,
No obligation, no fees, no préssure,

(CEM)

CANTON, OHID AREA SEPTIC,
DRAIN & PLUMBING BUSINESS

FOR SALE. Saptic, drain cleaning,
inspaction, portable restroom and
plurmnbing busingss for sale, Greal
revenue history and priced right,
Excellant opportunify to expand or
slart your own business. Includes
all sarvice frucks, nearly 100 rest
rooms, holding tanks, drain &
sewar equipment, all office equip-
mamt and comguters, customer list,
and mare — a trus furn-Key or easy
gxpansion  opportunity.  Current
ownar is moving into a new profes-
sion. Offered at $165,000 for a
guick sale. E-mail jefib@cole
publishing.com vist www. Biwo.biz
or call 800-257-7222 and ask for

Jaff Bruss for more details, A B2
Business Brokerage Listing.

(BM)

Service and Repair Company for
sale, turnkey operation, six trucks,

gstablished 1985, Locatad in Hilton
Head |sland, SC. Call 843-683-

BO01 anytime. [C7)

Philadelphia/Allentown
Pennsylvania Area Sewer
Business For Sale. Specializing
n collaction syslems, video Inspec-
tion, |etting, municipal wark.
ncludas CUES TV & grout truck,
Sewar Equipmeni Corporation jet-
ter truck, Vactor 2100, RIDGID
camera, confingd space equipment
and more! Good revenue history,
Great opportunity 1o expand or stan

Vour Own business. Lurreni owner
wants 1o retire. Offered at

$330,000. E-mail jefib@colepub
lishing.com or call 800-257-7222

and ask for Jeff Bruss for more
details. A B2  Business

Brokerage Listing. (CBM)

Looking to sell your industrial
cleaning, hydroexcavation or

waterblasting business? We
have buyers. Must have gross ray-

gnua in aexcess of 51,000,000
annually, Nationwide interest. E-
mail jeftb@calepublishing.com ar
call BOO-257-7222 and ask for Jefl
Bruss for more defails. A B2
Business Brokerage Listing.
(CBM)

YOUR AD OMNLINE AT www.cleaner.com - IT'5 ALWAYS THERE TO MEET

BUSINESSES
Northern Califernia/Renao,
Nevada Area Portable

Restroom Service Business for
Sale. Owner is motivated and
Inventory alone is waorth tha asking
priceé. Includas 100+ restrooms,
sinks, ADA units, holding tanks, 2
sarvice frucks and a delvery traiar,
Annual revenue in excess of $100K
gach of the past 4 years. List of
existing customers and coniracts
included. Owner is willing to train i
nesded. Asking $75000 -
REDUCED TD $55,000. E-mail
|efib@calepublishing.com or call
BOO-257-7222  and ask for Jafl
Bruss for more deatails. A B2

Business Brokerage Listing.  (C6]

Dallas/Fort Worth Texas Area
Sewer/Rehah Business For
sale. DCrain Cleaning, TV inspec-
fion, Pipeling & Manhcle Rehaby
Relining, Municipal Cleaning and
Mainienance businass for sale
Excelient ocpportunity o expand or
start your own business. Good rev-
gnug history and priced o sell
Includes all equipment to get star-
ed. Offered at $150,000. E-mail
jefib @colepublishing.com  visi
www Btwo biz or call 800-257-7222
and ask for Jeff Bruss for more
detaills. A B2  Business
Brokerage Listing. (CBM)

BUSINESSES WANTED: Septic
pumping, grease trap, drain clean-
ing and other ancillary businesses
wanled. We are buying well run
busingsses in New England, Mid-
Allartic and Florida. All opportuni-
ties will be given proper considara-
tion. Confidantiality ansured, Wil
move quickly for the right coportu-
nity. Sericus inquiries only. Please
contact Aichard Bedard & Blus
Water, 617-326-3344 or rbedard &
owseptic. com |GPEM)

Massachusetts Sewer & Drain
Franchise For Sale. Confidentia
listing, Mon Desclosure Agreemean
required. Tum-key business, Qood
revenue — asking $165,000. E-
mail jetib@colepublishing.com or
call B00-257-7222 and ask for Jeff
Bruss for more defails. A B2
Business Brokerage Listing.
(CEM)

ARIZONA BUSINESS WANTED:
Qualified buyer kooking 10 purchase
existing industrialmunicipal clean-
Ing and Inspaction business in the
Phoenix araa. Will consider olher
areas in Arnizona as well, |1 you are
lcoking to sell, please call Jaff ai
BO-257-7222 [L6)

BUSINESSES

Green Bay Wisconsin Area
Seplic & Drain Business For
Sale. Solid and steady revenug
history and nearly 20 years esiab-
ished. Excellent opportunity 1o
expand ar start your own businass.
Includes wvery well-maintained
3,800 gallon saptic sarvice fruck,
fully outfited 2002 Chewy drain
sanvice van, drain & sewer equip-
ment, all ofice aquipment and com-
puters, 2 700+ customer hst, and
more - a frue tum-key or easy
gxpansion opporunity. Very metic-
ulously maintained equipment all
kept inside a heated shop. Current
ownér 15 refinng. Large shop and
real estate 15 also available it
desired at additional cost. Offered
at $249.000. E-mzil |eflb@cole
publishing.com, visit www.Btwo.biz
or call 800-257-7222 and ask far
Jaff Bruss for mora details, A B2
Business Brokerage Listing.
IGEM)

REDLICED! MUST SELL DUE TO
OWMNER'S HEALTH. Drain clean-
ing, jetting, plumbing business for
sale in Myrlle Beach, S5C. 3 trucks,
jgttar, all equipment. Strong cus-
tomer base. Will consider holding
plumbing hcanse. Wiling fo train,
Ba3-847-5570, (CEM)

Well-Established and Profitable
Texas  Septic, Sewer &
Installation Business For Sale.
arossing in excess of 31,000,000
annually, customer list of neary
2,000 accourts and 430 contracied
customers. Includes nice late model
equipmeant, most are 2007, 2008
model years, Heal estate with rental
Income can be purchased separalaly
if interested. Asking $793,000. E-malil
jeffo@colepublishing.com or call
B00-257-7222 and ask for Jaft Bruss
for more details. A B2 Business

Brokerage Listing. (CBM)
BUSINESS
OPPORTUNITIES

ROTO-ROOTER franchisa for sale

in TN. This area consists of Pumam
and Cumberland counfies.
includes tha cities of Cookeville and
Crossville. Contact Philip Harbin
423-503-2169, (C8H)

Looking to buy a busmess in the
liquid waste, portable sanitation, or
sawer & drain industries? Call B2
Busingess Brokers powered by
Cleaner at 800-257-7222 and we
can add you to our VIP buyer list,
No obligation, no fees, no pressure.

({CBM)

YOUR BUSY SCHEDULE



BUSINESS
OPPORTUNITIES

WWW.ROODTERMAN.COM .
Franchises avalable with low tat
fae. Mew concapt, Visit web site or
call 1-800-700-8062 x26.
(CFEBM)

Looking to sell your business?
We can effectivaly markel your
businass 10 more than 100.000
potential buyers in the liquid waste,
portable sandation, and sewer &
drain indusiries, as well as your
local markets, the Internet and
other wvenues. Mo upfromt jees —
you don pay unlass your business
sglls. To bearn more about brokar-
ing your business through BZ
Business HBrokers powered by
Cleaner, call 800-257-7222. {CEM)

Looking to sell yowr portable
restroom business? We have
buyers logking in tha following
areas; Floriga, California, Virginia,
lowa, Kenducky, MNew York,
Fannsylvania and mora! Must hava
Qross revenue in BXCess O
5200000 in most cases. E-mai
jefib@colepublishing.com or cal
BO0-257-7222  and ask for Jeff
Bruss for more details, A B2
Business Brokerage Listing.
(LBM)

CABLE MACHINES

PEARPOINT CRAWLER/CAMERA,
F420 tractor and camera adaplor,
F494 camera head, PS589 drum
with 100 ieetf of cable, P483 power
supply unit. Includes all cables from
the hook up. Asking $35000 or
MAKE AN QOFFER. Photos and
additional information available.

Contact us at jnicon @teradiscov
Bry.Ca, [L:5)

COMPUTER
SOFTWARE

BUSINESS BUILDING TOOLS! Mo
ready for our full software solution?
Build your busingss with our
Summit Reminders Plus™ z0fi-
wara! CustomeriJob info, sched-
uled dua dates, raminder cards,
thank you cards, marketing tools,
and mara! $97 + s/, View onling
or call. Hfam Technologies, LF.
www.rilam.com, &00-6e2-8471 or
208-620-4462, (CBM)

DRAIN/SEWER
CLEANING EQUIP.

Lsed and rebuilt cable machings in
stock. Ridgid K-7500, K-3800, K-
380, K39, General, Speed-rooter,
Metro Hooter, T-3 Mini Hoofer.
Spartan #1065, #300, #200, #100,
Elaciric Esl 80 and 0, Coast TM-
e, TM-38, TM-30. The Cable
Center. 1-B00-257-7200,  (LEM)

GLOVES

GLOVES: Super thick dsposable
lalex. Also, nitrile, pve, leather,
Tyvek suits. Masks. Rainwear.
Low Prices. FAST and friendly
serice since 1982, Free sam-
ples. 300-282-1007. www.tophand

glove.com. [C5)

JETTERS-TRAILER

New Fipahuntar trailer jet, 300 gal-
lom poly, 40 gpm @ 3000 psi, John
Deare diesel, rofating hose reel
Call BOO-537-7484, (CM5)

Harbin trailer hydrojetter  with
Warthog nozzle, 300° hose, 300
gallon fank, 416 hours, Hatz diesel,
$17.000. Call 505-780-4912. (C5)

1999 Sewer Equipment of America
Model 747-FR2000 trailer jet. Gas
gnging, 40 gpm @ 2000 psi pump,
about 500" of 314" hose, 700 gal.
poby water tank, water pumg drain
valves, rolatimg hose reel, wash-
down hose. Excellent condition!
515-864-1036 1G5

2008 Mongoose Model 1854, Dealer
Demo Unit, excellent condition,
Hatz diesel Sikent Pak angine, 4000
25l 18 GPM wirelass ramode, [ow
aurs. 332 500 0B0. Trade-ins
welcomea. BOO-575-2538. [C5)

Xirema Flow Cold Jetter - Model #
CJBE-3800TU, tandem axle trailer,
35 HP Vanguard, 85 gom @
J.600 psi, 325 gal. water tank,
300" hose, General pump. Lisi
£12,005 Sale only $14,995.
Fully loaded & delivered! 500-
624-8186; www, hotjetusa.com
(CPG)

2 SECA ftrailar jets. Both have
Myers 35 gpm, 2000 psi pumps,
New' paint on both. Located in
Dallas, 972-330-1005, www. empire
BQUip.com, (CFEM)

it's EASY to submit your classified DINLINE?

Just go to: www.cleaner.com
Place a Classified Ad: Fill in the Online Form!

BUY IT -= SELL IT - PLACE

JETTERS-TRUCK

1986 Aguatech SJR1500, GMC
cabowver with froni rael 26,100
miles, 2600 hrs. 60 GPM @ 2000,
cebult pump. $9500 OBO.
www.ahequipmeant.com [CT]

1982 Ford F350, V8 gas, manual
trans., F E. Myers Jefter, Forg 4
cylinder aux engine, 35 gpm @
1800 psl pump, fixed hose real with
300" hose. 515-864-1036. |C5)

Pipe Boss 3000 psi 30 GPM, 625
gal, 34" hose BOD, ariculating
hose reel, 1957 GMO digseldiegsel,
DCVAC convertor 2500 walt. Make
an offer. 1-518-857-7420;, hitpay
municipalsales.net/used_equip
ment.html 6]

1594 Ford LNBO0O, diesel, auto-
matic, single axle, aboui 14,000
miles, VERY NICE SRECO Model
HVZO0OTM-H-A-F sawer jet with
fromt mount FTO, 1,500 gal. poly
water tank, 600" of 1* hose, 60 gpm
@ 3000 psi water pump. 515-864-
1036. (5]

FipeHunter 30 gpm, 3,000 psi,
1987 GMC 3500 HD, AC, new tires,
new paint, claan, 600" 34" hoss,
625 gal. $159%85. 518-747-2044,
municipalsales.net/equipment.him

(CBM|

2005 Freightliner FLBO, Cummins
B.3L diesel, Allison 3500 automatic,
single axle, Sreco truck jel, abow
11,000 miles/2, 280 hrs., 1500 gal.
poly water tank, 65 gpm @ 2000
psi Myers pump, rofating hoss real
Excellent condition, 515-B&4-1036,

L)

RETIRING: 1987 Ford F-800 Jetter
Truck, ow miles, 1500 gallon, 36
gpm @ 3000 psi, new fires, amow
npoard, exiras. Best reasonable
offer, Jim 951-545-9604, [C5)

1297 International 4700, DT466
diesal, Allison automatic, Sreco
Muodal HV200TM-H-P-R truck jat,
1,500 gal. poly water tank, 65 gpm
& 2000 psi FMC pump, &00 of 1°
hosa, rotating hose rael, 515-8o4-
1036, 5]

2006 GMC TCE500 cab and chas-
sis with Pipe Hurter trunk mouned
jetting wnit, 3000 psi @ 50 gpm with
a 1,000 US gal. water tank, rear
mounted hase reel wih JET EYE
camera system. 6,800 original
miles, new new. $129,000 sale
price. (Retails for 5210,000).
(Stock #13234Y] www.Vacusm
Salesinc.com, (B888) VAC-UNIT

(BZ2-B648). (C5)

JET VAGS

2008 Starling LT7501 with a VacAll
AMNI015, 10-yvd. debris body, 1500
gal. waler, comoinatign vacu-
umijetting unit, precwned rental
uni. PRIGED TO SELL! [Siock
#13366) www.VacuumSales

Inc.com, (888) VAG-UNIT (822-
BE648). [C5)

1881 Camel 200, 6-5peed, 65 gpm,
2000 psi, Roots 624 blower, tan-
dem axle, ready for work, 169,000
miles, excellent condition. $35,200.
Call 920-655-7302 or S920-866-
8108, (CEM)

2003 Vactar 2110, PD blower, B0
gpm, 2500 psi pump, pump-off sys-
tem, adiculating hose real,
extendible boom. Was city owned.
In excellent condition. Locatad in
Dallas. 972-938-1%05.  www

BMpIré&gquip.com. [I:F’Ermj

19499 International, diesal 275 hp,
Allison MD3060 auvtomatic, tamn-
dem, Vac-Con modal V3I12LHAE
combination sewer maching, 12-
cu-yd, debris body, 3-slage fam,
Cummins 150 hp aux. enging, 50
gem pump, ariculating hose reel,
B" diameter telescopic boom, facto-
ry recondmioned with new blug
paint, 515-Be4-1035, 5]

Jack Doheny Supplies Inc. offers a
full range of late model combo
units and DOT industrial vacuum
loaders. Call us @1-800-3D0HENY

[CPEM)

1995 Camel Ford LB0O, tandem
axle, 45K miles, 18" blowear, 1300
palloms, 60 @ 2500 psi. $32,000,
1-800-T53-7566, Sea this and more
www.ahaquipment.com. (CT)

1998 Vactor 2110 on a Freightliner
FLED, 28,213 milas, 2-s1age fan, 8(
gpm, 2,000 psl pump off system
accumulator. Was a city owned
unit. Located in Dallas. 972-838-
1905, www.empireaguip.com.
|GPEM)

1995 Ford LBOOD, dissel, automat-
Ic, single axle, outstanding 5 cu. yd.
Vac-Com combo unit, Ariculating
hose real with S00° of 34" hose,
3,000 psl @ 30 gpm FMC pump, 8°
diameter lelescopic front boom.
LOW MILES AND HOURS!
Cutstanding unit! 515-864-10386,
[C5)

IF YOU ARE USING AN

800 NUMBER

IM YOUR AD, BE SURE IT CAN BE
USED IN ALL AREAS NATIONWIDE.
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LEASE/FINANCING

North Star Commercial Gredit:
Commercial Loans for Trucks o
Equipment. Flexible purchase prg-
arams fo fit your budget. 21 yrs. in the
industry. Contact Tem Myers - 877-
B04-2274. ICPEM)

PARTS &
COMPONENTS

Pipe, Hoses, Fittings: Aluminum
vacuum pipe, valves, and hose
pssamblies. Call BOO-246-3685,
Free  calalog.  Schumacher
Irrigation, Inc. Since 1956.  (CF7)

LS JETTING prowvides afiermarket
rebuilding services and replace-
ment parts for Harben& pumps.
Lows pricas, fast response. Why pay
more? Call today. 1-800-538-8464,
ext 25 or 18, ({BM)

PIPE BURSTING
EQUIPMENT

Power Ram pipe bursting unit, 100
feet of rods, power pack, 5 gal. @
J000 psi, traider, 35,500, 60%-332-
4144, (L3

Hammerhead PB30 pipe bursting
equipment with 4” fusar & hydrolic
gas pack. 320,500, or 4-8" hydrolic
fuser, $27,000. Call S05-780-4812

(o3

spartan Underaker power pack, 5
gals. min. @ 3000 psi. $2 500, 609-
332-414%, 18

PIPELINE
REHABILITATION

Cme trade-in model of Pipe Genie
heavy duty pipe bursting equip-
ment. Excellent condition, looks
new. 30-tan, 100 fesat cable, full 2
yeaar warranty. 877-411-7473
(CBM)

Cues TW/Cutter Trailer: 2007
Evolution package, with or withoul
camera, cutter or compressor. Call
or go to cur web sita for photos and
Specs. www.mecannsunderground,
com. Financing available. Kelly

A08-279-2299 (CBM|

PORTABLE
RESTROOMS

50 reqular Taurus portables - 25
grey, 25 berry. New In 2007, baraly
used. $400 each or $350 each i

you take all. B15-239-1480. (CPTE)

IT - www.cleaner.com - AVAILABLE ANYTIME, ANYWHERE, ANY DAY
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PORTABLE
RESTROOMS

Olympic hi-rise fiberglass portable
toilets used on ong b site, 5250
ga, 100 Satellite Tutway construc-
lion portable toilets, $200. Call 573
450-8378 tar more infarmation.

[CE)

PORTABLE
RESTROOM TRUCKS

2003 Ford F350 wielO gallon
sawage tank and 200 gallon fresh
waler lank, &L diesel, & speed
transmigsion. $18000. For more

information call 573-450-8378. (C5)

POSITIONS
AVAILABLE

NOW HRIRING! Reynolds Inliner, a
full service rehabilitation company,
5 sesking experienced figld super-
intendents & grout truck operators
to work in locations across the U.S,
Candidates must De willing 10 traw-
el. Send resumes 10 Information @
reymoldsinlingr.com, or 4520 North

State Road 37, Orleans, IN 47452

ATTN: Angela Hussell. Reynolds is

an Equal Qpportunity Employer,
(5]

Growing Mid-Atlantic company is
sgeking CCTV, GROUT, JET/VAC,
LINING and MANHOLE REHARBILI-
TATION technicians. We ofer great
opoortunities for advancement and
pay. Send resumes o HAG
usginc.net, Fax: 717-re1-6795, or
U=l HE Depariment, PO, Box
3143; Shiremanstown, PA, 17011,
[(C5)

PRESSURE WASHERS

Commercial Grade Traller Spacial -
single axle, hot water trailer unit, 18
HP Vanguard, 5.0 gpm & 3,000
psi, with 200 gal. water fank,
General pump, List $11,995, Sale
only 58,995. Fully loaded!
Ready to clean! 200-624-2186;
WWW. powerlingindusines,com,
(CPE)

RENTAL EQUIPMENT

KMH Equipment Company has &
full range of late model comba units
and industrial vacuum loaders for
sale, rent or lease. Visd us at our
websde www. kmbheguip.com for
a complete listing of our equipment,
or call us ai 888-564-0202. (CF5)

Liguid vacs, wat/dny indusirial vacs,
combination |elter'vacs, vacuum
siraet sweaper & catch basin clean-
gr. truck & frailer mounted jatiers.
All available for daily, waekly,
monthly, and yearly rentals. VSI
Rentals, LLGC, (G88)VAC-UNIT
(822-8648) www.vsirentalsllc.
Com. |C5)

RODDERS

Nice SRECO trailer-mounted rod-
der, 20 hp Onan anging model
NHB-MS 36040, Detween 300" &
a0l of rod. Very low miles. 515-
Bed-1036. IC5)

SEPTIC TRUCKS

1992 International 4800 7-speed,
2500 gallon tank with hydraulic lif
and full open rear door. Masport lig-
uid cooked pump. $25,000, W1 920-
585-5924, (CPBM]

2010 Peterilt 340 with a Presvac
3600 gal. (US), aluminum vasuum
tank umnit and Masport pump pack:
age. 2010 Model year units
coming! |(Stock #8807V www.
VacuumSalesinc.com, (888)

VAC-UNIT (822-8648). [C5)

SERVICE/REPAIR

**rwww.servicewithasmile.com***

Sewer Cam Reel and Camera
Repair: Authorized for General
Wire, Ratech & Ridgid. Quality
service on all brands. Need
more info? Give Chuck a call.
Electronic Hepair Go.,
Birmingham, AL 35206. 205-

B36-0454; email: part=service
withasmile.com. (CBM)
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SERVICE/REPAIR

sewer Cam Reel, Camera and
Locator Repair: 45-hr. furn-
around fime. General Wire, Ratech,
Ridgid, Pearpoint, Electric Eal,
Gator Cams, Insight Vision, Vision
Intruders. Quality service on all
brands. For more info. give Jack a

call. Dynamic Cable Repairs, Lodi,

NJ OFEd4, B73-478-08%3. (CBM)
TOOLS
T&T Tools: Frobes, Hooks,

Probes feature steel shafts with
threaded and hardened lips. The
insulated Mighly Probhe™ tasiad
fo 50,000 volts, Top Poppers™
open mamhole covers easily. Frae
catalog. www.TandTiools.com.
Fhone B00-521-6893. (CFEBM)

TV INSPECTION

NEW LIFE FOR YOUR STEEL
WHEELS. Do you have worn out,
smoogth steel whaels on your cam-
era transporier? Let us regril your
original wheels with our grit for
much less than your wheel replace-
ment cosl. For pricing call Cua
Claws at 714-697-8697 and ask for
Jarry. (CBM)

1995 Chevy Van with 8100 origi-
nal miles, AST wvideo system,
Omni Eye |l color camera, frans-
porter, HST data display plus sys-
lem with VCR and 15" monitor. Was
municipal owned and in like new
condition. 714-639-B352. www,

BMpiresquip.com. (CPBM)

COMPLETE ENVIROSIGHT S5YS-
TEM: 3 steerabla crawlars (900,
GO0, 400), aulo cable resl water-
tight outpost box, ted overlay, two
pan and tit lanses (one wioptical
room valued at $25K), dual joy-
shick, axtra wheel sgtuns for sawer/
drain pipe, 18 months of use.
Valued at well cwver $100K. Qrig.
owmer downsizing, Turn-key ready,
Also  avallable 200" Pushcam
ProSeries 2, sell leveling head,
video screen & DVHR storage.
Located in Mortheast. S08-726-
0813 (UM5)

New Old Stock Cyclops Valu-
Pac Il with 3-line data, onscresen
foctage, 13" monitorVCR, OVD
recordenplayar, heavy duty trans-
porter, all-in-one comtrodler, 415
TVitow cable and straight-view
color camera for only 520,500, Cine
vear full factory warranty plus the
famous Cyclops loaner program for
lhe life of the syslem. Same system
with P&T color camera $30 500.

Call Bill @ 830-243-9756.  (C5)

TV INSPECTION

2003 RaT E3S0 Hi Top van upgrad-
gd computer, POSUM sofftware,
OMMI-3 cameara and fractor. 1200
f. cabla’polas afc... Super CLEAN
unit. READY TO WOHK! Steal it at
532,000, 800-627-0778, (5]

New Top-of-the-Line Cyclops
Sewer Imspection Van. FaT
color camera, HD fransporter, 1000
Tvitow cable, fromt and rear cokar
LCD montars, 1000 watt invertar,
CWD rec/player, powiered cable resl
wiauto level wind, Dell laptop with
PACF cemidied sofftware. System
mountad in good running 2005
Ford E-250. All for only $61,000.
Call Bill @ 830-245-8756 (5]

1996 RST pan'tilt camera trailer w/
11.000W Honda generatos. 18
enclosed trailler has heat'aC. Twao
crawler bodies. View from &8°-60°
Reel has approx, 1.400° Pictures
available wia e-mail. 14,000,
Phone 507-340-0388, [GT)

TV Ferral: Complete used, pan &
tilt systam, 600 ft, cabla, & crawlear,
#16,000, More furm-key systems,
www tvferret com. 518-390-2211.
(CBM)

Seacon connectors and pigtails,
increased imvaniory and specialks.
Turck connactors. 504-343-T833
cell ar 504-738-T833. oceanquip
llc.com. (LBM)

Used and rebuilt color and black &
white camera kits.  Ridgid
SaesSnakes, General, Gan-Eye,
Pearpoint. Tha Cable Centar, 1-
BO-257-7208. {CBM)

Pads and Chain Assemblies:
silicon carbide filled for maximum
fraction and bong life. Single and
double hole pads for all makas of
Iractors. Money back guarantee,
Comac! Pipe Tool Specialties
|5063) 1-BH8-390-6794 or fax 1-H88-
390-6670. Samples sent upon
request. Same day shipping. We
are 8 612 company. ICMEM]

VACUUM EQUIPMENT

2002 V312LHA VacCon. 42,800
miles'® 285 angine hours. 1,100
galion. Pothole attachment, noz-
Zlgs, tocks. Ready to go. $145,000.
J86-804-1068. |CE)

VACUUM LOADERS

1999 Imernational with a Guzzler
Ace 27" HG wat/dry industrial vacu-
umn tank loader. PRIGED TO SELL!

(Stock  #7380) www.Vacuum
Salesinc.com, (888) VAC-UNIT

(BZ2-8648). C3)

VACUUM LOADERS

2008 Demo Internationals 7600
with 8 Guzzar Ace XXS4118TS
wet'dry industial vacuum loaders,
18-yd. debris body, dump-type, car-
oon sleel vacwum tanks. PRIGED
TO 3SELL! (Stock #'s 4400V &
4401V} www.VacuumSalesing.
com, (888) VAC-UNIT (B22-

B648). {C5]

2009 used Sterling LTS500 triaxle
with new Presvac, Powervac 3800,
3,250 gallon (US) DOT, wet'dry
industrial vacuum tank loades,
ONLY 500 miles since new.
(Stock 47350 www.Vacuam
Salesinc.com, (B888) VAC-UNIT
(822-B648). {Ca)

WANTED

Wanted 1o Buy: Vaclor 21005 and
late model Guzzlars, Cash. BOOD-
136-4369, (CFEM)

WATERBLASTING

WATER JETTING EQUIPMENT.
We sell, repair and retrofit water
blasters, Visit us at: www.waterjet
tingequipment.com or phona 714-
258-7700, (CBM)

Harben Cenfury pump waler
blaster, skid mount, 20 gpmm, 10,000
psi, 1995 Modal 46850, JD angine,
150 hp, 1370 hrs, 334,000, 570-
B3T-1957; Cell 570-452-2634. (C5)

Sapphire nozzles for all major 40,000
nsl walerbilasters at wholesale prices!
Same-day shipping. UHP replace-
ment pars, hoses, watenet @ball
soutinnet, T72-286-1218, (CBM)

Gardner Denver TF-375H
w/Cummins 15K @ 17GPM.
Gardner Denver T-450M w/Series
40 Detroit 108 39GEPM. Jetstream
4215 wiCummins 10K @ 3J9GFPM.

Gardner Deaver TXx-4505H
wiVi12-T1 Datroit 10K @ TOGEPM,
Gardner Denver T-45(

wiJetstream fluid end transmission
10K @ 40GPM. TF-450 Series 40
Defroit 20k & 20GPM. THE-
SO0UH 50K bargshaft pump. NLB
10-600 Cumming 10K @ 104GPM.
Reliable RD-100 John Deera 10K
@ 10GPM. Frontier Pump 25 PS|
2 17GPM Detroi 3-53. Wheatley
165 10K @ 30EPM. Boatman Ind.
T13-641-6006. View @ www boal
manind.com. (CPBM)
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CHOOSE THE CATEGORY:
< Aerators - Dredpes J Levels & Tronsits J Positions Wonted - Root Contral < Trailers- Yowum/Tonker
J Blowers J Excovating Atiochments 1 Locotors J Pressure Woshers J Sofety Equipment J Trucks {dump/septic/misc
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The solution to

survival in tough times

* The non-intrusive way to Kill roots in pipes
and septic systems.

TR NN :-.‘: » A money-making product for your business.

- *‘Ei'ﬁ.iqq._* * Easy to sell, guaranteed to work.

'_*5.*'"7“.?' * Simple application method.

* We help create residual business for you.

» We offer free on-line live training
meetings.

* [f you are a city or contractor, call RootX
today about our low cost municipal root &
grease control programs.

Simple.
Effective. & s
Proven. |

Call
1-800-844-4974
for more info!

Visit us:
WWW.Trootx.com
WWW.rootxperts.com

Call us to find out how you
can get Free Hand Sanitizers with ﬁ}
an order of RootX! A
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UNDERSHAND WHAT THEY NEED AND WHY.
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[ was with a customer vesterday who wanted to be able 1o do up to 6" ines and
wanted to get an electric jetter. Well, we talked it over, and | suggested that for
jobs that size, t'd be easier and safer 1o have the addiional gallons and pressure
of the gas-powered T27. That's a big benefit of being out here in the held. I'm glad
['m able to really help my customers understand what they need and why,

s P A RT A N With all the power and speed of krger water jets, this * Pipe sizes: 1/." — 6" diamete
maching I5 kdeal for heavy-duty jobs including choth, * Pressure: 23,000 PS
FOR TOUGH CUSTOMERS. paper, graasa, imea, sand and sadiment. * Flow: 4 GPW &

SINLCE 1743 =

800.435.3866 SPARTANTOOL.COM


http://www.tcpdf.org

