LOCATION, LEAK DETECTION AND DRAIN LINE TV INSPECTION EQUIPMENT
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Lighter.

Compact.
All-in-one Design. /

The Gen-Eye SD™ gives you all the features The fully adjustable docking arm -
of a full size video inspection system in a mounts onto a big capacity reel. i

compact, portable package. , " p— It's loaded with tough Gel-Rod™ push rod that
With the SD card reader, you s s protects against moisture damage if the rod Is

can record video or stil cut or abraded. And the color self-
mages — a one GB card | leveling camera makes It easier for you

cacors abaii fwn hors o 8 N ‘ and your customers to follow the action.
video. Keep a copy for your \ | With this easily maneuverable, all-in-one

records and make copies for _ ) ZZ % package you're set to trouble-shoot 3'
your customers. 2 to 10" lines. You can even mount the
SD onto a mini reel to get down to

2" 10 4" lines.

The Gen-Eye SD also includes built-in
voice over microphone, on-screen
distance counter, date/time stamp,
AC and DC power cords, and 512 Hz

transmitter for camera location.

the Gen-Eye SD includes an
8" LCD color monitor and
a full keyboard with nine
pages of memory for —

on-screen titling. * ‘
_l___l_'_'_'_'—-—-—._

”E”El,ﬂl To learn more or to arrange a free demo,

PIPE GLEANERS  call the Drain Brains® at 800-245-6200 or 412-771-6300,

www.drainbrain.com or visit www.drainbrain.com/gen-eye.

The toughest tools down the line;”
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Less Noise

Vac-Con's larger capacity hydrostatic pumps
allow the system to perfarm at a much lower
RFM which means quieter operation, a
healthy benefit for operators and community
residents around the waorld.

Less Exhaust

Because of the efficiency of our hydrostatic
drive systems, Vac-Con machines use less fuel,

which means lower cost...and less exhausl.

I..-' -.-'-'-I'-I:J.-— - H .*--.-’----J-."'-'u AT

LETES CONEETY

Less Fuel

Vac-Con's exclusive 3-Stage
Centrifugal Compressor operates

at a performance level that loads
material faster than the compeatition.
This equals Less Time on the job
which means Less Fuel is used.
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LS Patent: 7635,096

Banshee Family

T
MNozzles for Cleaning
1/2" - 2" Tubes

Now Up to 40k psi!

US Patent: 7635,096

Warthog
Sewer
Nozzles

New WV-1/4
2"-4" Lines
Z2k-4k psi

LIS Patent: 7,635,096

The Torus

3-DTank &

Vessel
Cleaners

2k-22k psi
17-80 gpm

Pick Up
Our New

2010 Catalog!

FE S e sl

Tools that Work.
Tools that Last.

P Q

W AT ERZBLAGST

Orders: 866-795-1586 (Toll Free in the U.S.)
Email: sales@stoneagetools.com * FAX: 970-259-2868

New 2" Badger” On Board

Our new 2 Badger  is
smaller tool to negotiate elbows. This new model, the BA-P4" o s

Little Badger i3 designed for 27- 4" pipes

nowy' avarlable tor contractors wanting 3

handles pressures

frowm 2k-15% psi and Aows of 5-15 gpm. This tool works well with

New BJ 305

our new backout preventer, the BJ 208, pictured at nght.

Sabertooth
Positioner

Hornzontal & Vertical
Tube Cleaning

|
|

WSS IIEJdOF-—
Lancing Systems

Badger "™
Family

Tools
for Cleaning
2. 4" & 6" Pipes
with Elbows
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Five Upgrades!
THANK YOU

for wisiting us!

Leaders in the

Waterjet Industry
Since 1979

al P YV Y. V.Y

r O OL S

We understand

water.
www.stoneagetoo |s.com * www.sewernozzles.com

970-259-2869 » 466 S. Skylane Dr. * Durango, CO 81303 USA



Inspection Software

Free v8 Trial; Free Lifetime Updates.

spection software didn't exist before WinCan™, and despite a
e agps [al have followed in (e past 5 years, WinCan remgins
the leadar in installed licenses and innovation. Naw i its eighth
eleasa, Wintan lacks nothing: real-time MP4 recarding; GIYGPS

inteqration; pawerful filtering and database management; full 30

stanning integration; custom POF reports; PACP and WRE _ |
certification; and an experienced support, training and ;

programming team ~ READYFOR

Hydro-Powered Cutter
Mills Away—Rather Than Shreds—Liner

Evolution
Of an Original.

It all started with ROVWER, the crawler whose steerable
G-wheel drive proved that agility gets you further than brute
force. It was a winning idea, and while the markel played
catch-up, we pursued new innovations.

Envirosight crawless were first with a rear-view camera and
remote lift; first with integral pitch/roll sensors; first to offer
add-on side scanning; and first with a modular design.

Continuous innovation has earmed our crawlers a reputation
for advanced capability that's reliable and operator friendly.

20 years later, ROVVER has the largest installed base of any
crawler worldwide, while SuperVision sets a new paradigm

. » . for control, flexibility and . Don't miss what's
Digital Side-Scanner . head o both 0 Lol ad o the et
Detailed Data—Fast Yet Comprehensive.

, Options
4" to 60" Capability
Explosion Proof
Lateral Launch

-

Do sloppy cuts, stalls, and poar visibifty slow down relining?
Self-propelled Hydrolut™ Is the oaly cutier that generates 5 hp ai
30,008 rom to mill queckly and cleanky through the toughest
materials. High-pressure water generates unmatched cutting
force, clezns the onboard cameras, and cools the motor and it

Rapid Zoom Survey Tool

Shines Brighter, Sees Iwice as Far.

osight.

SPECIALISTS IN PIPELINE INSPECTION

vir

Digisewer™ simply attaches to your ROVWER™ or Supervision™

(866) 936-8476 - (973) 252-6700 - www.envirosight.com

cramder, making pipe inspection’s fastest-growing Lechnology both ’

less expensive and exceptionally versatde. Diglhewer™ captures Guick¥iew™ operatars can now sae as far &s 300° down 18" lines,

footage three times faster than CCTV without stopping to pan, tilt all while capiuring excellent sicewall detall, BulckView™ delivers @
of 200m. Even in difficull lines, It generates flat scans that can be powerfid 2o0m capebdity, plus lamp technodody that's B5% brighter, N
rapedhy reviewed énd annotated. Measurement toals and several recording options are available.

A fiowrrnd! Lo, MR Ssoeribaon, Ripfeewy: ow’ WMol e ong o e Snorscy ' mat! 1Y I Nmapig? LY gt e, Cniwewrs ey potee ey ST e OOREAT (e priesy T prwtiy



IN THIS ISSUE
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ARTICLES
33 On the cover: Charlie Hall calls his sewer and drain-cleaning operation
REDNECK a “redneck enterprise,” but it'’s actually a well-run |?ILJ.*-'-]]1L".-3:'>. In seven Ii_ql:I[l_El_:_IcEI:mETI_E'.g:_; :
SUCCESS vears, Mr. Rooter of Southem Colorado has gone from three service P = el
By Ken Wysocky IS 10 seven, five emplovees 1o 19, and one camera system o nine.

cavaior, {Photography by Jon Asp)

24 EXPO PRODUCT REPORT:
INDUSTRY RISING

2010 Pumper & Cleaner Environmental Expo
sees growth in antendance along with an
abundance of new 1o0ls and rechnologies for
cleaning contractors.

By Ted J. Rulseh

Here, Christian Perez operates the company's  Ring-O-Matic hydnoex-

44 TECH PERSPECTIVE:

SMALL WONDERS

Compact camera systems provide alfordable entry

o the inspection business and enable accurate
diagnosis of rouble in small lines

By Ted J. Rulseh

54 HoMmETOWN HEROES

32 DouBLING DOWN
Drain Visions LLC pursues fast growth with high
energy, an adaptable business plan, and quality
service as a subcontractor 10 local plumbers,

By Scottie Dayton

A drain-cleaning franchiser repons on a vear's
worth of rescues of valuable 1tems and priceless
pets recowered [rom dithcult places

By Ted J. Rulseh

REGULAR FEATURES

64

10 From THE EDITOR:
SOME TRUTHS DON'T CHANGE

Mo marter how the online world manslorms
advertising, cenain lundamentals still apply
and they probably always will.

By Ted J. Rulseh

1 E SAFETY FIRST:

RATE THAT LIFT b6
An online calculator helps you evaluate the

safery ol lilts your people pedomm on the job. 68
By Ted J. Rulseh

50 ToucH Jos:
A MATTER OF DEBRIS

A hvdroexcavator helps a contractor's crew clear a
sludgy deposit up to 4 leet deep from a 72-inch

rerention culvert,
By Scottie Dayton 12

EU MONEY MANAGER:
SETTING IT ASIDE

BETTER BUSINESS!:
REWARDS BEYOND MONEY

Why motivation straregies based solely on money

[ail, and how your business can get people
energized with a proven three-step approach to
CoOmpensaion

By John Schaefer

INDUSTRY NEWS

MOMNEY MACHINES:
MULTIPLIER EFFECT

A fleet of idenrical trucks helps Grayion Plumhbing
achieve brand recognition and cultivate the image

of being a much larger company,

By Ken Wysocky

READER PIPELINES:
KEEPING THE BEST

Contractors use a wide vanety of strategies beyond

compelitive compensation 1o lure and retain the
best employees possible.

A varety ol tax-deferred investment plans can By Ken Wysocky
1elp small business owners, and their employees,
wepare themselves [or rerirement years.
By Erik Gunn
COMING IN MAY B Profile; Accu Jer Sewer and Drain Cleaning, Perry, lowa
| . Resi B Protile: Electric Eel Sewer & Drain Specialists, Calgary, Alberta
Special ' dential B Beter Business: Contracts for selling online

and commercial sewer and
pipe maintenance
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B Money Manager: Teaching kids about pood money habits
m Safery Firse OSHA rules for work-zone traflic safery
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INDUSTRIAL CLEANING GONTRAGTORS

www.cleaner.com
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PO Box Z20
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vear (12 issue) subscripltion to Cleaner in
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Education Day: March 2, 2011
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Kentucky Expasition Center
Louiswille, Kentucky

www.pumpershow.com



WE'RE NOT GOING TO SAY IT WILL
MAKE YOU MORE PROFITABLE,
PROFESSIONAL AND EFFICIENT.

WE'RE GOING TO

HI[IEI[II: t ih I e bus t Ilh Iq tlw dgi q |;|. tl streamlin ordkeeping, ¢
Ilh mplify w rial of h tt upgrade for

RIDGID

SHARE STORE SIMPLIFY
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Reputations”

RIDGID EMERSON.
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ih Ilnlinina |
Technologies

Safequard your profitability and grow your business...

Diversify.

" used to install another linin q product.
We tried Relining Technologies and are so
impressed with their customer service, the
improvement in our productivity and cost
savings, that Relining Technologies is now ihe
only solution we’ll use for our CIPP projects.

-- Anthony Pouliot, General Manager
All Pro Plumbing, Rancho Cucamonga, Calif.

We are the ideal solutior

Rehab 2" to 12 diameter lines

Applied from the clean out

Minimal disruption

Cures in just over 1 hour

Installed within 1-2 hours

Custom-built lining rig to fit your needs and budget
Retrofits of your existing equipment available

expand and diversify thei
repairs—without costly franchise fees or territory restrictions.

8004961498  WWW.RE LFHIHGT EIZH HHLEIGIES (OM

INCREASE YOUR BOTTOM LINE

tor plumbing cor
r services by offer

SUPPORT FOR SUCCESS

Unlike other vendors that offer just equipment or moterials,

" we provide the fools, soles training, marketing techniques and
expert odvice needed for achieving unparolleled profitability.

FINANCING AVAILABLE / W NOT READY YET? SUBCONTRACT

tractors looking to

ng trenchless

PROVEN TECHNOLOGY & TURN-KEY SYSTEMS
With over 10 million feet of lining installed worldwide, our
complete turn-key packages help you get started quickly in
the fostest growing segment of the contractor market.

We offer CIPP outsource services in various gangmphic
locations, call us for detuails.



Some Truths Don’t Change

No matter how the online world transforms advertising,

certain fundamentals still apply — and they probably always will

good as vour ads claim. Advertising
pioneer Jerry Della Femina said,
“There is a great deal of advertising
thar is much better than the product.
When that happens, all that the good

e all see i: The
| nternes 15
changing  the
way companies advenise. No longer
are choices limited 1o TV, radio, print
publications, and billboards, The
online world has opened new possi-
bilities almost o numerous o lst.
Yer certain [undamentals of
acdvertising remain immutable. Here
are a few bits ol wisdom gleaned [rom
a previous career in adverising, and ment, cul the lid off the can, heated i
just from life in general up and lound. . the absolute worss
1. You've got to back it up. Your kind ol tasteless, pasty stofl
product (or service) had better be as Ever since then, | have looked wath

business [aster”

| experienced this rule when, as a
college lad, 1 bought a can of chili
hased on a TV ad thar said, “li's not
exactly ame!” | wok it 1o my apari-

Superior° SMOK E_

¥ Classm

..;' G ¥ Thanks for Maximizing your Smoke Testing ===
J"'E'“"ﬂ us results for over 45 Years!

www.SuperiorSignal.com  1-800-945-TEST

I"""".i--l".'"ff""I”f""”f""””ﬂ

We highly recommend EasyCam,
|t5 been very dependable.

John - Koto Rooter, Penn.

TRRRNS

& Unique Modular
Components

& OH-The-Shell Monilors

* Two-Year Warranty
Starting at 3995
It just makes sense.

(5.1} ] Tejust makes sense.
EEH—EEE-ZEEE meafynamﬂn. com 4

I i

* Color Camera
* 512 Hz Transmitter

/
/
/
’

TERRRRT

10 cCLEANER * APRIL 2010

advertising will do is pur you our of

suspicion on any product with thai
company s brand name. 5o avoid
raising expectations, only to have the
customer s expenience rash them

2, Spend smart, And rhar does-
MEan hunp frugal, As
American Advertising Federanon hall-
of-famer Momis Hite put it, "There is
more money wasted in advertising by
underspending than by overspend-
ing. Years ago, someone said thar
underspending in adverising is like
buving a ticket halbway to Europe.
¥ou've spent your money, but you

ne only

Ted J. Rulseh

'Here's
what we ve got, Here's what it will do

"Advenising says o people,

for you. Here's how to get it.™ Under-
emphasize any of those and your
advertising will Lail. Above all, make
the “how 1w ger
memorable, and easy.

6. Don't let the ad pet in the
way of what vou offer. Burnett agamn:
“WWe want consumers (o say, ‘That's a
hell of a product,” instead of, “Thar's
a hell of an ad.”” How many times
hive you seen a spot on TV that's so
clever you remember it for days — bu

clear, simple,

“1 ligured that if I said it enough, 1 would convince the
world that I really was the greatest.”
Muhammad Ali

never pet there.” In other words, your
campaign simply crashed, and all the
FTH I'I'IL_':.' YL "-|-|"'I|._'I'II W = ':'-.-'..i'-.ll._'l._.l

3.  Repetition (frequency)
counts. Boeang great Muhammad Al
understood thar: “1 figured that if |
zaid it enough, | would convince [I:'I-:.
world that [ really was the greatest,
And he did conwvince a great many
people. OF course, remember that he
backed his words up in the ring. And
remember, too, that frequency alone
i5 not enough. Said ad legend
William Bembach, “In communica-
lions, familiarty breeds apathy,”

4, People buy benefits. Cne
advertising mstructor admonished
students: “Sell a pood night's sleep
not the macress. Or as the same rule
is more often stated, “Sell the sizzle
not the steak.” What are you really
selling? Surely not a pipe liner or a
cable machine or pictures on a pipe’s
insides. Mo, vou're selling things lile
A healthy and luncrional home, peace
of mind, ahsence of hassles, and dis-
|'|_]|'.:'| (R

3. Remember the basics, As ad
apency lounder Leo Bumett observed.

vou can't remember whar 1t was
advertising? There's an ad that did no
good, no mater how many awards i
won for creadviry. Make sure tha
when people remember your ads,
they also remember the name of your
business

7. Remember the KISS princi-
ple. Keep It Simple, Stupid. In the
words of Timoe Everd, an ad man from
Finland, "The number of ideas o
implement in advertising design
should be odd — and three's o
many, In other words, one ad, one
idea, Sure, you'd like your radio spo
0 tell every I]mI_L, ahout your business.
But listeners will more likely remem-
ber it you stick to one thing. Then
tell more ol your story, maybe you can
run more than one ad

Finally, don't ask vour advertis
ing to do too much. A business is too
complex tor magic-buller solutions.
n the words ol Los Angeles ad man
“I've never lound a client's
business problem that could be
solved solely through advertising. ™ W

e o




VACTOR 2

= 2100

U 15 %
weEe 2%

e 3/ %
HYDRAULIC FITTINGS
HYDRAULIC HOSE

FAMNA R

More than just a powerful combination sewer cleaner, the new Vactor 2100 Plus is the all-around smart
partner you want working for you. Thanks to exclusive industry-leading innovations, the Vactor 2100 Plus is
now quieter, more powerful and more fuel-efficient, saving you up to $13,500 every year in fuel costs.
Add to that a dealer support system that rivals none other and more standard features than ever before,
and it's clear that the Vactor 2100 Plus is more than just muscle. It's a smarter, more powerful partner.

VACTOR

vactor.com.

To find a Vactor Dealer near you,
call 1-815-672-3171.

L Fedesdl Signal Conporation. Ls=ted in the NYSE by the simbal F35
hiher il'l!]-l—ll'_il.l.l::ll:[il' MO0 meckal, Seipres Faderd Seare sfginsaing cajartman - |-|'§..;|l.1|'|:_|'§. o ATHT A1 HE |'_;.5||:'_|'r:.'||:1.r sl 1 caneranon made 4T affice at vacuuam B HED R (ol 1 L honrs e N A &1 Mlsalion
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EEL AM”"‘ PIPEI.II&IESI‘I%!#:;CTION

EEL CAM EC-5 ECONOMY-CAM SYSTEM

* Compad comera design - BEW (EC-5) or Color (EC-5C) 1.2" din.”
* 512 In-line fransmitter

* Shock ond water resistani rugoed comera module

e * High intensity LED lighting with polycorbonate cover

| * Serafch resistant sopphire lens

* Durable stainkess steel housing

* 5" BEW or Color monitor®

* Vorioble intensity lights

* Combinafion push rod-video coble (0.33" diometer) with low friction polypropylene jocked
* Lightweight ond compact = 130 feet of push coble EC.5 BRW

* Video inpul/outpul jocks
*EELCAM EC-5 Systems avoilable in color or BEW or with self-leveling color camern.

EC-5C fm'nr N OTHER SYSTEMS AVAILABLE!
DRAIN CLEANIHG TOOLS FOR PROFESSIONALS

%‘ 1 800-833 '2 I 2 @ Thank you

www.electriceel.com "=l
ultra ultra ultra

LIGHT - VERSATILE - SAFE

"Irl'-

I_l
|_E_|

Petersen® Pipe Plugging Systems

= Pipe Plugs and Packers for all

your Pressure, Chemical, and

Stacks easily with
Optional wheel kit. 2' & 4' high panels.

Quick to Install.
As light as 130lbs.

Temperature Requirements.

Call us to qui:l:lyr customize o

pipe plug or plugging system
tor your specific application.

B www.pipeplug.com
p@t@rsen prooucts  PHONE 800.926.1926 OR 262.692.2416

This is What Aluminum Shoring Was Meant to be!
4SCA 17-800-SORING

CALL TOLL-FREE NATIONWIDE = {1-800-Td4-T4064

e N
wWwwwL.shorin
1%“"5&3'&33? s n g.cﬁm Eenrlng Professionals Since 1916 F.|!|.|‘| E'UUEE?]'#:H {}H Eﬁ!ﬁ??!'ﬂﬂ
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CALL Introducing Pull-In-Place
(866) 336-2568 Toll Free CIPP!

(727) 507-9749 Int'l

. 3"-36" diameters.
* 3man crew can install multiple liners a day . 4"-6" transitions can be supplied at any length.
» Liner Cures Without External Heat Source . 100% Solids Epoxy.
« NSF and IAPMO Certified . 3 hour cure time with ambient resin.
. PE[manentlyr Stops Root Intrusion . Hot Water and Steam cure can be completed with

cure times less than an hour.

« Seamless/Jointless From Beginning to End
. Multiple installations per day with either ambient or

heat assisted curing.

. MNearly doubles the ASTM F1216 Specification on
the minimum design life of 50 years!

All Materials

. All materials manufactured in Clearwater,
Manufactured Florida USA
in the USA . Financing available for qualified buyers.
. No contracts to sign, no terrifories!
. Unmatched support and training.

- Mon-5crim liner can be used with any inversion
system.,
. Non-5crim allows certain inversion systems to

invert the liner with ease.

. Flexible - Negotiates Bends.

. Easy Wet-Out (Resin Impregnation).
: Minimum Stretch.

. PVC Coating.

Compatible with all resins and liner systems!

Worldwide Supplier of Trenchiess Lining Products
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The Bulldog® Recycling Rotating Nozzles
are on the prow| to provide the most

efficient and economic pipe cleaning.

With an all-purpose nozzle and broad and tear operation

application base, the Bulldog™ is basicaly ~ * Easy to handle

four tools in one—great for clearing roots.

debris and blockages!

“Who Else Wants 1o Know About

The True All In One Lining System
That Is Competitively Priced?”

o= E s AGR R T = Proven since 1994!

el - Will last 50 years or more!

- Steam Curing: more control less risk!
> Fiberglass composite is 5X stronger!
- Completely No-Dig system!

= High client satisfaction!

> Five systems for the price of one!

It’s Five Systems In One!
It Would Cost Much More To Get All This:

1. Lateral Lining 4. Tee & Wye Lateral-Main-
2. Lateral Spot Repair Connection (LMC) Liners

3. Mainline Spot Repair 5. Industrial applications

No-Dig Technologies

Find Out and Decide For Yourself!
Call Andy Sherwin at (888) 337-6764

Or email andy{@formadrain.com

i L e |
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Enjoy the following Bulldog® advantages.
« Operates with both fresh and recycled water

« Qil-free braking system results in low wear

« Extremely low maintenance

« Transport and water costs are noticeably reduced

Application range: 2.5 - 24

ENZ i#= INC

1585 Beverly Ct., Unit 115 | Aurora, IL 60502

" CALL 877-ENZUSAI FOR

(3BF-BTZ1)

A DEALER NEAR YOU
www.enzZusainc.com

*

Vacuum and Discharge
LuL’ DEBRIS NOT WATER!

SAVES TIME AND MONEY

All Vac tube sizes available
Traps for all pipe diameters

(._ WS patent Pending!

Install Vac-Trap on the end
of your Vacuum tube, wait
for the trap to fill with debris
while water flows by!

Vacuum debris into debris tank!!!




Great Trucks.

Great Prlce.

# ¢ S R ———

: . .:]‘ |
miles, 65 gpm @ 2000 psi — .0 -
1,000 gal. poly tank. 1" x 60 SiFe -
hosa. TigarTail! MiniMissila ol B3 i

N A 1987 Mack Chassis Combo
L g Truck: 235 hp, 1997 Super

Products Camal, 16-vd. debris
Hicks biower, 1500 gallon water,
Go@ 2000 psi Myers pump

1998 International Vac-Con
Combination Cleaner: 69,700

1992 Western Star Combo

Truck: 280 hp, 1995 Super Products
Camel, 16-yd. debris, 6-24 bloweer,
1a00 gallon water, 62000 psi

Mvers pump.

- 1991 Camel Combination Cleaner

w/1986 Mack: 50 gpm @ 2000 psi,

= 1,500 gal. poly ank, 1° x 600 hoss,
TigerTailf MiniMissilg

1993 Ford LNT 8000 Vactor
Combinration: 30 gpm @ 2000 psi
1,500 gal. alum. tank. 1° x 60{0° hose,
Tiger TaI Minivissile.

— —
-

i

1996 Ford LBODO Vactor
Combination: 37500 miles.

al gpm & 2000 psi, 1,200 gal.
alum. Ank, 1" x 600" hose, Tier-
[V MiInivissile.

2007 Sterling Combo Truck:

L ada hp, 2008 Super Producis Camel
V6-yid, debris, G-24 blower, 1500 gallon
watar, BUar2 (00 psi Myers pump

1994 Ford (Gargo Yan: 1994 7.5
Unan gas generator, 1996 RST TV
| aquipment, Many extra TV compo-

,‘ & _. nents included

1994 Isuzu Step Van: 2000 Onan
10K diesel generator, 1998 RST TV
equipment. Many extra 1Y compao-
nents included.

Municipal Pipe Tool Co., LLC
800.798.4205

Contact: BryanR@munipipe.com
515.681.6321

www.munipipe.com

The industry leader has never
been more affordable.

Save up to 60% on the pipe inspection software
municipalities and contractors trust more than any
other. WinCan Value Bundles deliver industry-leading
performance at exceptional value, proving
affordability doesn't have to cut corners.

Pipeline .
D An%lytlts W

pipelineanalytics.com - wincan@pipelineanalytics.com

=
fir — -.'-'-:i:"_. ..

nfan

WinCan continually evolves to
implement new functionality and

harmess new hardware capability. A
WinCan Infinity subscription entitles you
to every version upgrade and maintenance update,
plus unlimited support and special pricing on new
modules—all for a low annual percentage of your purchase price.

WWW.CLEAMNER.COM * SiNCE 1985 ArPrRIL 2010 15



e all know i

Manual lilting

SIrains the

back,
ders, and legs. And improper lifting
causes injures that can be senous
and lasting

'-.l'l-.'ll_ll-

Bur how can you tell if a hilt is

safe or unsafe? 1s it OK [or a techni-
cian 1o hoist a drain machine out ol

Slice through your
toughest cleaning

projects with ease, This
compact, turn-key unit

comes with

Call today for more info.

MADE IN THE USA

Rate That Lift

An online calculator helps you evaluate
the safety of lifts your people perform on the job

By Ted J. Rulseh

and back into a ruck arn job sites? Or
should you really outlit the 1ruck
with a ramp or some type of hoist?

SNILISH Liinng  Equanon. You can
ind mformartion abour it in variogs

slaces on the Internet. and one Weh

With the online calculator, you can quickly enter data
that approximates lilting conditions to which yvour
people are exposed. The result will tell you whether the
lift appears to be sale, or whether you should study
the litting procedure and consider making changes.

Well, vou dont have 10 puess
There's a way o determine, marthe-
matically, whether a eiven lift is like-
i | : .

lv to cause harm. It's called the

A CUI ABOVE

-200 gallon tank

300" of 1/2" or 3/8" high
pressure hose

‘UDOR Triplex Piston Pump
-23HP Eleciric Start Engine
‘Penefrator and Flush Nozzles
11.2 gpm @ 2200 psi

18" handgun with 2 fips

- Jetcam oplion only 57K

SHAMROCK
PIPE TOOLS, INC

800.4633.74696 | www.shamrocklools.com
EXCELLENCE IS REFLECTED IN EVERYTHING WE MAKE.”

16 CLEANER * APRIL 2010

site,  hoopeSfwww emcins, com/loss

controlfquick links/employee safery

health/erponomicsN10O5H . aspx,
actually has an online calculator thar
uses the equation as 1s basis,

Why it matters

Sale lifting is important because
injuries caused by manual hifting are
d leading health and safety concern
nationwide,

Ihe Marional Salery Council
sAvs  overexertion injuries 1o the
back, shoulders, and knees accoun
for more than three in 10 injunes on
the job. MNIOSH (the Mauonal
Instiute lor Cocuparional Salety and
Health) created the lifting equation

[d |'Il._'| IIJ L1l ||.:'|I|':.'|_'|:-| l:_.iL_'H'lI! |i||'i_' |.|.||_' Il
sonable certainty of the safery of lifi-
ing tasks and to set reasonable limits
jor how much employees should lile
[he equarion is one ol varous ools
that can be used in a complete
IEJLET |-'||l._"ll._'|'.|ril||l |.1|'|';_'||||.|'|.|
MIOSH created its first guide-
ines for manual lifiung in 1981 and
released the lirst version ol the lilting
equarion in 1991 It has been updat-
. SINCE |||';_'.|| |1 v T i N ||'Il._' L_'l:_.ll_l.:l-
ion  is used o calculate  a
Recommended Weight Limit for a
given task, based on a variety ol
lactors
e How [ar out from the body
the ohject 15 at the beginning

and end of the lili

¢ How high the object is [rom
the ground at the beginning
and end of the lift.

® The wertical distance the
object is lifted

e How far the body has o twisi
at the beginning of the lifi
and at the end.

¢ How many such lifts are per-
formed per minute, over how
long a time

® The amount of force |1'|.|||i||;-c]
L L":‘il‘l I|'|:_' ||]'|||_'-:_"l

e The weight ol the object.

Checking it out

With the online calculator, you
can quickly enter data that approsi-
mates lilting conditions to which
vour people are exposed. The resuls
will tell you whether the lilt appears
i be sale, or whether vou should
study the lifring procedure and con-

sider making changes

OF course, just casually using
this calculator is not an appropriate
way 1o gauge the salery ol liles your
peaple perform. For that, you may
need o rely on an expert. Bur the
equation and the calculator may
help you “red flag” lilting proce-
dures that may be putting vour peo-
ple ar more risk than you imagine

I vour people do a lair amount
of lifting, then it might ke worth
vour spending some fime observing
lifting tasks in the Held, and taking a
few minutes to use the calculator
You can learn more ahour the
MIOSH Lifting Equation at hoop:/f

www, cde gov/niosh/docs/94-1 10y




GORLITZ&S%WN INC. TEL: (962) 944-3060

e b o WAL e ot com
SANTA FE SPRINGS, CA. 90670 - QOritz.

_ _ Your One Stop-Shop would not be complete
Here at Gorlitz everything comes without offering you Peterson Pressure Bags

fogether just like the Rubix Cube: General Augerse Piranha Hoses & Fittings
Engineering, Dedication, Ridgid Detectors and Cameras

Quality and Service. Channel Lock Hand Tools
Kirkhill Plungers

& ) Thank you

= - - L TR |
.-.l_.iih:l.l-_h]_.l.l.l'l.'
-y for visiting

orlitz is an endorsed
vendor for the Roto Rooter
Franchise Associaflion Members
since 1988,

Our inventory
includes Pipe Bursting

EqQuipment e FUsion systems
Sink and Drain Cleaning Machines

WEB: http://www.gorlitz.com High Pressure Water Jetters @ Auger and
|—-ﬁ-‘ Sev_fer Cablese Connectors ® Knives qnd Blades

Leaders e Retrievers @ Rooter Tools and Accessories related
SHOP WITH CONFIDENCE - ORDER ON LINE to the Drain Cleaning Industry.




Laboratory Tested
Safe LiquiSmoke*

A smoke producing system that is so
unique and cost efficient, it is covered

by two United States Patents!

HURCO provides all you need to manage a complete
smoke testing program better and more profitably.

HURCO

TECHNOLOGIES, INC.

1-800-888-1436
www.gethurco.com

(Patents: 6,865 341, 7,050,708)
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The SOIL SURGEON 47}

- hr I|

Use your sewer combination truck to:
« [INE LOCATE =+ POTHOLE

* TRENCHING <+ BASIN CLEANING

(within minutes)

* [Fits all ruck manviactore designs
* (ick connects to B- or b=inch boom

— | * You control water flow pressure and power
with the trisck’s controls

* |s designed to cut throwgh all types of soil

RGEON INC
n '_-| 4371

Features include:
* f-fool tull tube
= |* woter connection

* Handlos for easy manouvering

b
— T
* Water ring with tips boring inward L il = A )
o cut the soil and outward to get e — J ,
puha own | =ial Nl
* Bumpers on bottom to profedt tips = "ri'* 7;’ } R, |

and line - :
Call For A Free Yideo and Info. on Your Mearest Distributor

949-363-1401 . www.soilsurgeoninc.com

The COMPLETE CCTV Sewer Inspection System
from CYCLOPS EI.EC'I'I!PHICS

The CYCLOPS Vehicle ik ‘
Mounted Color TY System s
comes with choice of color™ & A ;

camera and fransporter,

The Economical Valu-Poc
Color System 15 easily

rolled on its own wheels
and transported by pickup

te "o ]—o % '
O o't @ 1O/
CYCLORS CYCLOPS ELECTRONICS, INC.

Manvufacturer of Quality Sewer TV Systems Since 1978

123 Commerce Ave. | Boerne, TX FBOD& | Phone: B30-249-2756
Fox: B30-249-8535 | E-mail: oyclopsheibescreek.net | www oyclopstv.com

DEALERSHIPS AVAILABLE IN SOME AREAS




WWW.WATERCANNON.COM Qe 10090

Copenghail. MHR

RMW Axial Radial Vertical Pump
7/8" Hollow Shaft - 6 2" Tall

D

REMW'S Have an Aluminum Manifold Head 275+ Hour Life.
Fits 7/8" Vertical Shafl Gas Engines Up 1o 5.5Hp
Includes Built-in Pressure Control Valve & Chemical Injector.

56713 2.0GPM @ 2400PS| RMW2G24P £106
“Limited Quantities

XJW Axial Radial Vertical Brass Head Pump

718" Hollow Shaft - 8 3/4" Tall

XJW's Have a Brass Manifold Head 750+ Hour Life
Fits 7/&" Vertical Shaft Gas Engines Up to 7THF. .
Includes Buill In Pressure Control Valve & Chemical Injector & e
=

56722 2.2GPM @ 2600PS| XJW22G26P $99
56720 2.0GPM @ 2700PS| XJW2G27P  $99
56724 2.4GPM @ 2600PS| XJW24G26P $£99

lerted ﬂI..IEI'I’[IIIJE:E

RMV Axial Radial Horizontal Pumps
3/4" Hollow Shaft

EMV'S Have an Aluminum Manifold Head
400+ Hour Life.
Fits Most 3/4° Horizontal Shafi Gas Engines
LUp to 6.5Hp

Includes Built-In Pressure Control Valve
& Chemical Injector.

42.0162 2.5GPM @ 2500PSI RMV25G25P £99
42.0162 2.5GPM @ 2700PSI RMV25G27P £109

* Pressure Washer

* Jetters
*Up to 7000PSI

@ RSV Triplex Plunger Pump

3/4" Hollow Shaft
Our Best Selling RSV's Have a Full Brass Manifold.
2000+ Hour Life
Fits most 34" Honzontal GGas Engines Up to 6.5Hp
Includes Built in Pressure Control Valve

& Chemical Injector

®= 56755 3.0GPM @ 3000PS1 R3V30G30P 5158
56724 3.0GPM @ 3200P51 RSVIDG3IZP S£169

Mix or Malch Discounts 2 Saves ST0 /7 3+ Saves 520

" —— Cat 30X Pumps Are Versatile & Can Be
‘;h""" x_ Converted To Work Upside

?’ Down for Right or Left Hand Outlet Discharge.
s The 3DX Senes Have A Brass Manifold Head,

3DX Triplex Plunger Pump

P

*L':j"'r. 3000+ Hour Life. Fully Re-Buildable

and For a Limited Time Discounted Over 70%
From MSEP

HEY8E 2.7GPM @ 3000PSI 3DNX2TGS| S19%9
[ imited Quantities Available

4GPM @ 3750PS| 4GPM @ 4000PS)

Fy X

RN

23833 TX1510A - UNL £27§
24593 TX1510AF 5289
Fully Plumbed Version

Best Selling General Pump
52892 EZ4040G s289

-300-454-9274

@ TX Triplex Pump w EZ Triplex Pump @SJ{MH Triplex Pump @ RKV Triplex Pump
4GPM @ 4000FPSI

Best Selling Pumg
Sobd by Water Cannon
B2TOR SXMVAGAD £178

* Engines
" Pumps
* Parts

TPI Triplex Plunger Pump
3/4" Hollow Shaft

TPl Series Have a Forged Brass Head, 2500+ Hour Life,
High Temperature Tolerance to 165 F. Deg
Fits most 3/4" Horizontal Gas Engines Up to 6.5Hp.
Includes Built in Pressure Control Valve
& Chemical Injector

11846 2.88GPM @ 3000PSI - TP Bare 5189
11839 2.6GPM @ 3000PSI1 - TPI- As Shown £139
Ingquire For Plumbing Opfions

OCP Eaar Drwa Triplex Pump

Double Your Pump Life |
Longest Life Packing
“The Pump with 9 Lives™ - & Year Warmanty
22982 3.8GPM @ 3500P531 S5CP3130G1 5359
22986 436GPM @m 3500P31 SCP314001 5438

GRKV Tapered Shaft
4GPM @ 3500P S

4000PS| Verswon

"“"IIlil

GREEKVAGISHY-FIEH 5399

52716 4 06GPM REVAGAD S219

L2719 4 5GPM REVA 5G40 £24%
Limited Chuiantities

WWW.CLEAMNER.COM * SiNCE 1985 ArPrRIL 2010

Most Products can Be Maodified to Suit Your Application Needs. Call for Quotation.
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Locators
512 Hz

Only

Leak Dnlm:r::rrs
Split Box Locators

Transmitters

Cameras
As Low As

s399{,"

34 Models Ta
Choose From

--'F;'-‘--b-.h_l'l
'--‘

Conversion
Kits

{

Il-———-'*

Video
Online

Convert A

Pressure

Washer
To A letter

Generators / Air Compressors / Pressure Washers / Trash Pumps

A0  CLEANER * APRIL 2010

Your Eguipmertl SUFERSTORE Sirnrce 159595

TIRYY. Y

BACK BY POPULAR DEMAND!

For a limited time, Vactor Manufacturing in conjunction with
their North American Dealer Network is offering their Factory
Authorized Rebuild Program complete with:

« FREE all point inspection

« Genuine OEM replacement parts
* Repairs made by factory trained technicians

» 1 year warranty on dealer installed parts
* Good for 2100 Fan and PD, 2103, Ramjet Jetter

* A 10% discount on parts”

Contact your Vactor dealer for details or visit www.vactor.com for a dealer near you

"Subject o dealer participation. ©@Vactor Manufacturing, 2009

* Line Bursting Systems
* Manhole Cleaners
* Grease Trap Pumps

* Hot Water Jetters

* Hydrostatic Line Testers

No Compromise
Best Service/Best Price

AMAZING
MACHINERY-

Cable Machines

‘55419

1/3he | O=l0

Celebrating 15 years

-800-504-743

Complete Details At |
rAmazingMachinery.conug

Starting At

+°8695

Up To 4000 psi

51499

3/4 hp
Jetter Nozzles

& 22 gpm

Starting At &
s & | From
1499 $16-95 n
Up to 4000 psi
& 12 gpm Custom Drilled 2-25 Oritices




R

jendal

55““ | yuu huv the best, yuu are only surry once!

JAME IN THE BUSINESS
o— Over 100 YEARS OLD —0

’\i\ sn-sa

Having Trouble —
Finding
:' _ KIS i i o Doty RIDGID P aﬂs r4
N\ s we HAVE —

the anly ling locator that uses omni-

directional antennas, guida S0
mmﬂmnﬁngrﬂeﬂ?ﬂ:ﬁng '@ %\ Thank You

display to lead you quickly and LT for visiting us
accorately to the target line.

THE BEST SERVICE AND PRICES TOO LOW TO LIST!

- seesnake |SHOW SPEGIALS

- el ALL SeeSnakes (Limited Supply)

RipGID Parts! m

NOW INCLUDE 512 HZ
TRANSMITTERS SeeSnake®

FLATPACK

with ToelBax Menitor,

Factory Repair
for SeeSnake

Battery, & Charger

*2999

Black & White

— 1 y - fm -SeeSnake®
- Fast Turn with ToolBox Monitor,
Battery, & Charger
E @%‘ i *‘5399

SPECIAL PRICES ON THE RIDGID SGOUT“ IN STOCK!
Allan J. Coleman Co., Since 1905 - CALL US TODAY! 773-728-2400

“THESE PRODUCTS ARE SO GOOD, WE GIYE YOU QOQUR ADDRESS!"™
5725 North Ravenswood Avenue * Chicago, IL 60660 * www.allanjcoleman.com

WWW.CLEANER.COM * SINCE 1985 ApmiL 2010 £ 1



THANK YOU FOR VISITING US IN LOUISVILLE!
o | _

8-S

B” TFT LCD color display

120GE high recording capacity,
appraximately 40 hours of recording

« Video recording - downloadable to 5D card

Interchangeable camera head from 1"10 1.8°
yLooCam locator with compass and constant depth measurernent
« 1A m :':-|'|T|'I G Warrarnly

Please call for an on-site FREE demonstration!
Metrotech Corporation, 3257 Olcott Street, Santa

OT Llara, LA 95054, USA
METR ECH Toll Frée: 1-300-446-339]

WINAK Teb+1 (408 7 34-1200 Fax: +1 {408) F314-1415

Wirhsite wsw vivax bz
Email: salesiymetrotech.com

a division of Service Spring Corp.

: <2
direct = E =

New Catalog & Website

Featuring
NEW Products

Jetter Machines & Hoses

Easy to shop online 24/7!

Request or Download your FREE CATALOG
at www.draincables.com

g \

J 0 49\\

800.421.4580
119.83

g 000
ey 650 1=l )

00

DA ALA A A A B A

4370 Moline Martin Bl 7318 W Doe Ava, Ste A
Nillbury, OH 43447 Visaha, A 33287
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- ONE CALL

o '

For all your water jetting needs.

ALL of them.
o=

| W 4

GARDNER DENVER

WATER JETTING SYSTEMS, ING

1) 261-448-5800 Phone
(1) 281-448-7500 Fax
(1) B00-231-3628 Toll-free LS. & Canada

Www.waterjetting.com




Industry Rising

2010 Pumper & Cleaner Environmental Expo sees growth in attendance along with
an abundance of new tools and technologies for cleaning contractors

By Ted J. Rulseh

The 30th_Annual Pumper & Cleaner Environmental Expo soruck an
optimistic/ net¢ for the environmental service industry. Attendance reached
S C 5% pemsons represeniing 3,921 companies, up 3.7 percent over 2009,
Exhibitors almost universally reported mterested buvers and strong sales.
| A cruise around the exhibir Hoor also showed continuing innovation in
| products and rechnologies that help contraciors save labor, serve cus-

EWIR{}H&{EHEL EXPO womers better, and boost profits. Here is a look ar some of the innovarions

e . on display
P ™ A

Y P

"ERppnaTION
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HamVac HX Series 8-inch hydroexcavator from Sewer
Equipment Company of America,

Duct Hunter traceable rodder from Jameson LLC,

A
lomalad lube lancing

EagleCam color mini-camera inspection
system from UEMSI.

: . |
SeeSnake LT1000 laptop interface from RIDGID.

Saflex-2000 semi-au
system from NLB Corp.
Hydroexcavating truck Duct tracer

The RamVWac HX12 hvdroescavaror from Sewer Equipment Company of
America can dig safely and also bulk-load marterial, It has a 5,500-cfm/27-
inch-Hg positive displacement blower that can be activated [rom the control
panel. A temperature-controlled environmental chamber keeps the water
system from freezing. Dual cyclone and linal hlters ensure that the blower is
protecied even when excavating dry materials. Call B00/323-1604 or visit
WWW, FAIM-VALC,COMm.,

Trallered blaster

[he BLASTMAX pumping unit from KMT Agua-Dyne is a versatile pump-
ing unit lor indusirial cleaning, surlace prepararion, and perrochemical appli-
cations. A Valve-In-Line [luid end design provides high volumerric efliciency
for high productiviy and low operating cost, Units operate at pressures from
3,000 o 40,000 psi and at dows from 0,93 10 125 gpm. Base unit packages
at 30,000 o 40,000 psi include skid, diesel or electnc mowor, bare shaf
pump, power transmission, fltraton system, water tank, charge pump, and
[uel tank (or diesel units), Call BOO/B26-9274 or visit www.aqua-dyne.com,

Compact camera

The EagleGam color mini-camera inspection system from UEMSE
includes a lightweight brielcase-style power control unit with a 10.4-inch color
LCD monitor and 200 [eet of video push cable. 1t works on AC or DC power
[he (CM-1 camera head has 15 white LEDs, The standard package includes a
4- 1o &-inch brush skid, cable reel made of lighrweight, heavy-dury steel mub-
ing, video input and ourgpur RCA connections, and a video amplifier to allow
operation with up w 300 feer of cable. Call 800/666-0766 or wvisit

WIWW. eI SL.COMm.

The Duct Hunter rraceable rodder from Jameson LLCG races underoround
conduit or pipe with a rod con@ining a copper race wire o enable mapping
without digging or trenching, The system can trace at depths o 10 feet. A
wheeled frame allows easy lield transport. The rod's fermule anaches 1o a sonde,
roller puide or pulling eve. Call 800/346-1956 or visit www jamesonllc.com.

Wheeled tube lancer

The Saflex-2000 semi-automated tube lancing system from NLB Corp. has
d new hose-drive svstem thar can drve hoses at pressures up o 40,000 psi. The
cart-mounted system lets the operator position the lances against the wbe bun-
dle, then index them lorward with the controls on the hand lance, The How of
high-pressure water can be starned and stopped with the appropriate NLB oo
box (not included), The sysiem can run one or two lances. Fully adjustable flex
lance stroke length allows the machine o be configured for varous length bun-
dles. Call 248/624-3355 or visit www.nlbcorp.com.

Laptop camera interface

The SeeSnake LT1000 laprop interface from RIDGID (available summe
20010 provides a llexible way o digitally record, monitor and manage drain-
inspection footage when paired with a SeeSnake reel and PC laprop with
Seesnake HO) software installed. The interlace is designed 1o give users the effi-
cency of a laptop lor managing drain footage in the held. Users can complete
lasks withouwt rransterming data berween held devices and a PC., saving time speni
converting files. The soltware enables easy reporting functionality and allows
[oorage 10 be sent o end users through methods such as a thumb drive or 5D
card, DVD, e-mailed PDF repons, or by upload o the RIDGIDConnect subscrip-
tion-hased onhine business wol. Call 800/769-7743 or visit wwwiridgid.com.
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Spinner manhole and lift station cleaning tool
irom Mosmatic Corp.

-

VIS 3307340 push camera inspection system
from Wohler USA.

Lift-station cleaner

Spinner manhole and lift station cleaning tools from Mosmatic Corp.
deliver water at up to 3,000 psi when attached 10 a watenjetter. The devices are
made of stainless steel with debris shields 1o prevent arm damage and a sale-
Iy cage o prevent impact with surfaces, Units are available with 1/4- or 3/8-
inch water pons. Varous sizes are available w it different manhole or basin
diameters. Call 262/857-9880 or visit www.mosmatic_com.

Push camera

The Magnum PYR lareral push camera svsiem from Hathormn Corporation
records directly 1o an 50 card that can then be played back in any computer
The unit comes standard with a 16-page text writer and color camera head. Its
portahiliy and removahle monitor case make it easy 1o transpon and to carry
up and down stairs, Call 9@03/886-2833 or visit www hathorncorp.com.

High-pressure jetter

The 300-gallon Platform Series of watenetters [rom US Jetting now
includes a model delivering 5,000 psi/18 gpm. Traillermounted units come
with a central control panel attached 1o the hose reel, Jump Jer pulsation sys-
tem, hydraulic-powered seven-position swivel hose reel with 500 leet ol high-
pressure jetting hose, 30-gallon ronationally molded warer tank, lockahble
loolboxes on each side, and a choice of diesel engines. The unit rides on a
7 000-pound-tomue Hex axde with 16-inch tires and an electric or hydrolic
braking system. Call 800/538-8464 or visit www.nsjetting. com.

Pan-and-tilt push camera
The VIS 330/340 push camera inspection system from Wohler USA has

a camera head with 360-degree pan and 180-degree tilc thar allows the lens o
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Magnum PVR lateral push camera system from
Hathorn Corporation.

)

PJ3000 portable walerjetter from Draincables Direct.

HT100 hydraulically driven waterblast tool from
Waterblasting Technologies.

inspect even small delects. The head measures 1.5 inches diamerter and 2 1/3
inches long, The waterproofl camera head is fully encapsulated and comes with
an exchangeable dome. The control panel has an 5D card recorder wide-screen
color monitor kevpad with extra-large keys, digial distance measurement,
video output, and USB adapter Call 978/750-9876 or wvisit www.
wohlerusa.com,

Portable jetter

The PJ3000 ponable waterjerier from Draincables Direct is powered by
4 13-hp Honda gasoline engine and delivers 3,000 psi/4 gpm 1o clean 1 1/4-
o O-inch pipes. lts direct-drve triplex pump has stanless steel valves and
ceramic plungers. The package includes 75 leet ol hose with nozzle, plus 1ool-
hox, gloves, face shield, fournozzle kit with storage box, and tip cleaner Call
BOO/421-4380 or visit www.draincables.com.

Waterblasting gun

HT100 hvdraulically driven waterblast tools Irom Waterblasting
Technologies are lighrweight devices thar are versatile on the job and easy 1o
service. The ools keep operators ar a sale distance and allow ambidexirous
operations. Multiple head and nozzle configurations are available, and the
toals have a triple operator satety tigger mechanism. The T4-pound tools have
a cleaning capacity of 50 to 400 square feet per hour Call 772/223-7393 or
visit www waterblastingtechnologies.com,

Tank inspector

Tank inspection pole cameras (rom Remote Vision System ar
designed 1o make confined-space inspections safe and inexpensive withoud
manned entry. The systems include video cameras on telescoping poles that



Tank inspection pole camera from Remaote Vision System.

extend 10 18 leer. The systems are lighweight and pomable and come com-
nlete with camera, cable, television monitor, camrying case, onboard batteries,
and power cord, Call 612/221-6690 or visit www. remotevisionsystem,com

aD-based survey recording

[he EIt@-8C pipeline inspection system from Ralech Electronics is buils
around a lully digital 5D card recorder. The conmol unir lolds into a compac
(Y pounds. 11 includes an 8-inch
high-resolution LOCD screen and kevbhoard, The 5D card recorder is accessible
from the rone of the unit. Video is recorded in MPEG-4-5P ASF [ommat, and
240 minutes can be recorded o a 1-GB 5D card. Operatng functions are
top-mounted on the conrol panel. Call 800/461-9200 or visit www.ratech-
electronics.com.

and lighoweight briefcase-sivle case weighing

Elite-5C pipeline inspection system from
Ratech Electronics.

Heach trailer-mounted vacuum system from
Guzzler Manufacturing.

Versatile vacuum unit

The Reach railermounted vacuum system from Guzzler Manufacturing
has a debris tank that lifis and pivots lor easy dumping. The unit carries a pos-
iive displacement blower with curpur from 2,300 o 5,600 ¢im and capahle
of 27-inches-Hg vacuum. The three-stage filration system provides cyclonic
separation, a baghouse with Teflon-coated quick-change hler bags with
continuous reverse pulse air cleaning, and a high-efhciency blower safety filver.
A lockable steel shroud covers all major components. Power comes from a
| 70-hp, 225-hp or 32%hp John Deere mwrbocharged diesel engine. Call
B13/672-3171 or visit www.guzzler.com. l

e PIDElIIIE Bleamng & Malntenance Equlpment

‘ Aluminum

_J creuse TigerTaif™ Style = EE‘
. 470 . - L L ; WL T
11415, $24.00 Y4'-18° or 35° ss0.00 OO Cutter  Withad rops 1 Eﬁaag.r o $65.00
3g-15°..... §33.00 Truder . 5040 ss300 2 Assemblies 34" 2-way ... §89.00
1/2-25°. ... $46.00 | £345 00 1"=18% or 30° .'-IEE I:H'.I Skid Mounted 1" 2-way............5119.00
1/2°-25°LT .....549.00 1°-157 ar 30°... wiflat blades........... $868.00 1-1/4" 2-way .....%226.00
J4-12°.........555.00 ﬁ,,, 1-1/4"-18 or 35°. 5-1!5 I:I-II.'I wiconcave blades . ..$910.00 4500 psi
34™-12°LT ......565.00 __;,#}m wifspiral blades....... $310.00 Power Clamps 38 Hﬁ £115 00
1"-12°............569.00 Donut Mounted g .....513.00 3R S R el
a i ...5480.00 m T-H" availahle 1/ 3'1\'3!}' .--...-..51 &0.00
PR SR L SR wiflat blades.........$847.00 . 34" 3w $180.00
" witoncave blades.. $889.00 King Clamps o et e J
Stainless Steel 1.1 57000  vspiral blades ... $889.00 e 1-1/4" 3-way . $440.00
Nozz! BT Lateral Mounted 4§’ available B
g IR NEW StormiCul wiflat blades . $825.00 Bandlock® Clamps
tormLulvert — \roncave blades . $895.00 .. $24.00
Al:mnnum Sand gg sees ﬁ; ﬁ Floor Cleaner Nozzles P 3'-6" available
3424, ... $139.00 2 MO - ea. of 6, 8, 10 and 12" blades, Quick Clamps HD
1175724 _$153.00 W2 $54.00 Poarker & Pircna  saw blades, hub, skids, etc. & ...526.50 Washdown
1-24% ... 5$139.00 §|*af4 e ﬁggﬂ Jetter Hose 35" available cun
_ : 1/8"-1-114 _ _ 25 gpm @ 850 psi
I"T - sSwivel | Pipe/Sewer Plugs + Hose Reels « Aluminum Intake Tubes 1/ Inlat ___ $155.00
-!E" Jointe Ball aﬁ,ﬁfd;y SITW Kanaflex™/Rubber Debris Hose » Full Line Of Warthog Nozzles
Sy maes
-M® Style Valves --Ef' i Em' moll eree: 800-365-6583
90" or Straight, 6000 psi Dyna Quip® ot
Y4 &1 ... 517500 Style NEW Chain loverleaff www.cloverieaftool.com
-1/4"........5179.00 3000 psi Root Cutters TOOL CO. e g LR Rne Vi T
1-1/2 ... %453.00 :'.1.;1,.{ ............. ﬁﬂﬂg 4"-48", All Stainless SARASOTA, FLORIDA = PHONE: 941-739-0707 « FAX: 941-735-0001 ‘e 2L F6S
RO L v, %1 | 1 F SRR Steel, No Lubrication

MANY OTHER STYLES, SHAPES & SIZES AVAILABLE

CALL FOR OUR COMPLETE CATALOG WITH PRICES
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ECQUIPMENT www.kmhequip.com
l:I:IHPANY

ENTALS EHVICE

KMH

SALES =

A

RENT ME LIKE ME

2006 Freightliner M2 2010 Peterbilt 335 2007 Volvo VacAll 1215
Allianz MT350 Ramvac HX-6 Jet Vac/ Hydro-Exc.

Call Toll Free - 800-356-9661

% Iriple R Specialty

SI(ID MﬂUNTED JETTER
POST-SHOW
FITS PERFECT

SPECIAI.'
[f you Dare to Compare... = 0

Includes fre fghi within

the Continental U.S.

Quantities Limited
contact KEG Technologies at Mﬂsr PICK-UP

www.kegtechnologies.net -:JR WORK
I

April showers bring more than flowers...

Make this season more profitable with:

-water driven designs &
patented fluid mechanics
-using less fuel, less water &

less man-power!

Our nozzles spend more time £

“1n the line”
Now 1sn’t that SEXY‘?'?

TRUCKS!
K EGS 15665950515
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% THANK YOU

for wvisiting us!

Y nolré'r Sklds "F"_

L@ﬁlﬁ k

Toll Free (800) 461-9200 (905) 660-7072 (905) 660-1519 fax
www.ratech-electronics.com sales@ratech-electronics.com

ViISA
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Fax: 800.521.3260
Emuoil: sales@tandttools.com
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Call for a FREE Catalog

HOOKS...
> Several different styles of heat-treated hooks are available
> Top Poppers are great to open manhole covers
> The Handy Hooks allow two handed use

T&T Tools, Inc.

800.521.6893
www.MightyProbe.com

boreje) 33U © 2105 (12D

PROBES...
> Insulated, standard, and specialty soil probes
> Metal shalt sizes: 3/8" round, 3/8" hex, or 7/16" hex
> Replaceable tips are threaded on and hardened
> A “slide” allows the handle to pound the shaft into the ground

VS k= Rentals, LLC.

51 Stone Road Lindenwold, NJ 08021
8EE-VAC-UNIT Fax: 856-627-3044

ALL Units AvaiLABLE FOR
RENT or PURCHASE

2008 Sterling truck mounted

combimation vacuum and jetter units

3 Available
Price by Requesi

208 International truck mounted.
industrial wet/dry vacuum loaders

with 27 Hg blowers
2 Available
Price by Reqguest
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888-VAG-UNIT

200 Condor, dual steer truck mounted.
large capacity sweeper with dual sweep
gear and catch basin cleaner unit
Price by Request

2006 GMC (very low mileage) truck
mounted high pressare jetter unit with
TV inspection and vacuum system

Price by Request



THE CABLE CENTER - 1-800-257-7209
B

AMELE (N U5H

24 HOUR TURNAROUND - MIDWEST'S LARGEST FACTORY AUTHORIZED
REPAIR CENTER FOR GEN-EYE, GATORCAM & SEESNAKE

AELIE TN USH

Gen-Eye SD™
Basic Unit Machine Only
« 8" LCD Color Screen

* SD Card Reader to record

Mini-Rooter™
Basic Unit Machine Only

$365

FREE DELIVERY

Compatible
with Electric

Eel® Connectors -:.'

11/47x 10 - 55&”

General J-2900

Basic Unit Machine Only

$2565

.

video or still imaoges

* Full Keyboard for titling.
* AC/DC Power,

* Padded Case weighing

* Built-in Voice Over

less than 10 lbs,

* Camera Test Port.

A

FREE DELIVERY

THE CABLE CENTER - 8318 OLIVE BLVD.

b

I-_

L—-"

5

BUY

3 GET 1 .

11/4” x 8 - $51° l_ FREE_ _z“' 7/8” x 15 - $50*
y 11/4”x 15’ -

||'l|

=

L

L

|
—

General J-1450
Portable Jetter
Basic Unit Machine Only

$1440

* Video and Audio Qut

FREE DELIVERY

Compatible with

e 5‘;‘8”:?5’

microphone and switch.

connections to record to
external device.

A

Ridgid® Cables
524"

® GEMN-EYE POD

Gen-Eye POD™

Basic Unit Machine Only

* Large 5.6" LCD color monitor

protected by a podded cose
mounted on a flexible goosenack
that swivels

+ Self-leveling comera and 200" of

Gel-Rod®

* Includes Picture inverter, AC & DC

Power, and 512 Hz transmitter,

* Video out connection to record on an

external device.

$78"

Mini-Rooter XP™
Basic Unit Machine Only

$485

FREE DELIVERY

FREE DELIVERY

General N
Speedrooter 91
Basic Unit Machine Only

$1010

vy

FREE DELIVERY

- ST. LOUIS, MO

FREE DELIVERY

63132 - 314-993-3099
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~a  Drain Visions technicians (from left) Mike Beausil and J.R. Moore
— and owner Frank Canora interact during a job in Blackwood, N.J.

The company's specialties Include pipeline inspection,
(Photography by Kevin Cook)

Drain Visions LLC pursues fast growth with
high energy, an adaptable business plan,

Members of the Drain Visions team with a company ruck: From left, owner Frank and quality service as a subcontractor
Canora, and team members J.R. Moore, Mike Beausil, and Joe Capaone. to local plumbers

P R F | L E By Scottie Dayton

DRAIN ViIsSIONS LLC, | |
BLAC KWOOD, N.J. Video inpection cameras are beaunful things o Frank Canora. His

heligf in gipe inspechions led him 1o open Drain Visions LLC in

Chalis :;:;k Canora Blackwood, N.]., in 1990
FOUNDED:

Apdirst, Canora rented a friend’s equipment, working as a subcontrac-
EMPLOYEES: 4

SERVICE AREA: 150-mile radius tor while building his own commercial customer base, With bulldog

SPECIALTIES:  Drain line locating, inspection, and jetting

AFFILIATIONS: New Jersey Water Environmental Federation mechanical contractors o call when all else failed. Today, they still provide
63 percent of his work.

tenacity, Canora built a reputation as the go-to man for plumbing and
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On the way, with [requent modi-
fications to his business plan, Canora
doubled the company s revenue each
vear for seven vears, Then he made his
higgest adjustment, stepping out of
the service van, hinng people, and
focusing on job estimates and sales.

Prain Visions is growing at a
steady 10 percent now, but Canora
knows it can do beter He plans an
apgressive,  lace-to-face  marketing
campaign and envisions branching
o underground leak detection and
hinng rwo more emplovees within five
VETS,

Laying groundwork

Much of Drain Visions' work is
identitving and cleaning drain line
stoppages or marking rthe locanon and
depth of blockages lor excavation, 1is
SErvice area encompasses the southermn
habves of Pennsylvania and New Jersey,
and customers include enpgineenng
firms, plumbing and mechanical
contractors, and environmenial service

O p-r]ni.:a Commercial accounis

Drain Vislons technicians J.A. Moore and Mike Beausil retrieve an inspection camera
after a job in Blackwood, N.J.

“We use the sonde in the camers
head lor 90 percent of our locatng
work, bur sometimes dye 1esis are
necessary,  says Canora. “We do
whatever it 1akes 1©0 make the DEF
happyv.” Inspections are stored on
YWD and are accompanied by written
reports that include the depth of
pipes and the best excavanon poinis

Company toolbox

The company’s two technicians,
|.LE. Moore and Mike Beausil, use
mini and full-size SeeSnake Plus cam-
eras and locarors from RIDGID, or a
custom-huilt inspection railer from
CUES Inc., equipped with an OZI
pan-and-tilt camera on a tracked
transporter [or mainline inspections
and a Kl ponable video inspecrion
sysiem, The men create detailed
reports on CUES Granie XFP assel
inspection and decision suppon soft-
WATE,

Canora wishes he had thai
equipment when he opened Drain
Visions, "My business plan was 1o

conttibute 70w B0 percent o
revenue,

It took tme lor Canora to gain
the plumbers’ trust. "Theyre wvery
cautious in who they allow around
their work, because they re afraid of
losing customers,” he says. "My solu-
tion was not 1o do plumbing, and o

“I never took any customers from anybody and
I never burned any bridges. That philosophy paid ofl,
because 90 percent of the time,
I'm the subcontractor these guys call for help.”

Frank Canora

PIESCIL MY COMPAany 45 d IESOLnce lor contractors o ::l.l.'L'I.'II'l'II'.I'II.'II:j:-.l.l':." II'LL"'E-II."l'I'lF_"F!'-'-L

needs.

[he strategy worked so well that even contractors who clean and inspeci

specialize in video pipe inspections,
locating, and jetdng, but 1 needed a
customer base before any bank would
give me a loan,” he savs. He tumed o
his former employer, Wayne Bommer of
WHR. Bommer Plumbing in Laurel
Springs, MN.]., renting his mini and
standard Scooter Video Inspecton
Systemns. With that equipment, he did subcontract work lor Bommer and two
ether plumbing companies,

For almost seven vears, Canora's only help was Bob kull, a part-imer who

some drain lines on their own call Drain Visions when they are overloaded or
their equipment is down. "1 never took any customers from anybody, and |1
never burned any bridpes,” says Canora. "That philosophy paid off, because
00 percent of the nme, 1'm the subcontractor these guys call for help.” They
also reler Drain Visions to their customers

The business gor a boost when the state Depanmment of Environmental
Protection (DEP) mandated time-ol-sale inspections of industrial sites. Where
chemicals are used, engineers must know il drains are broken, soil is contams-
inated, or pipes discharge into watersheds. They tum to Drain Visions for

wirked rwo weeks pet maonth . His PTESENCE freed Canora o focus on sales

Unusual jobs

The two often found themselves in imteresting situations where other
contractors wanted no pan of a problem. One job involved a homeowner with
4 malluncrioning woiler: Flushing it sucked the water our of the sink basin and
hathtub traps, allowing sewer gas into the bathroom. Various plumbers (ried
everything in the book without success.

"We were one of the only companies that would go to the house,” says

ANSWETS. Canora. Finding nothing wrong with the lateral or inside lines, the men umed

ALL WORK AND NO PLAY

Frank Canora, confident that he could start his own drain lme ingpection and

hazards of doing paparwork every night instead of strangthening their marriages and
walching thair childran grow.

“aure, we have to work hard and face reality, but we must balance that eftort with
time to enjoy life, because t passes quickly,” says Canora. “Sometimes business wi
take that time from you in a hearibeat.”

Canora found part of the balance he seeks in warking out at a gym and fraining
in the martial arts twice a week for an hour before starting his day. I don't move very
well, but the training has really improved my focus and concentration,” he says.

“Just doing a couple little things for myseli has paid big dividends. I'm making up
for some of the time I've lost.”

locating business, thraw himsall into running Drain Visions in Blackwood, N.J. For
saven years, he worked nonstop with only a part-time helper. who came two weaeks per
manth,

“| let the busmess run me.” says Canara. "The relentless cycle left me exhausted,
and that cpaned the door 1o depression. In 2008, | reachad the point where | had to
make a life-changing decision ar lose everyihing | had worked for. [ wasn't me anymore.
| had lost mysell.”

Fart of the solution was moving the office out of his housa, enabling him 1o leave
the work behind at the end of the day. Now he warns other business owners about the
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to the rool, but not before they got a 40-loot ladder 1o reach it. Kull climbed
up and lowered the push camera down the vent stack. Canora tollowed its
progress on the monitor until he saw a large plastc drnk bortle lodged cross-
ways in the pipe

I yelled the discovery o Bob, and he said o send up some rope,” savs
Canora. “He made a lasso and pulled out the boude, It had been cotting off the
vent every time the toilet llushed.” The botule apparently [ell in during rool
TE TS

Locaring olten involves retrieval ol objects with cable equipment or meral
pushrods with spiral or C-hook retrievers on the end. Technicians olten cur o
bend the hooks to help snag or push the object. "Contractors drop levels, screws-
drivers, tape measures, and other hand tools down the drain,” says Canora, "We
even find lengths of replacement pipe, and once a can of plastic pipe primer”

Municipal income

Winter brings its own special locating jobs, as snowplow drivers knock
brass cleanout caps down catch basins. "Onee in the drain, they act like lappers
and clog it,” says Canora. “Depending on where we lind the caps in the line, we
pull them back to a manhole or jet them tw the downstream manhole for
retrieval. They re a real nuisance.”

Drain Visions also subconiracts at health care [acilities, and one of those
provided the company's longest job. A hospital had constant backups and sewer
fies in the cafetena and some kitchen areas.

The plumbing contractor assumed the culprit was a drain handling 80 per-
cent of the hospital's sewage. It ran underground 400 feet to a hift staton, then
the waste was pumped up 10 a manhole. The plumber's preventive mainienance
had little effect, so the hospital engineering and operaions supervisor called
Drrain Visions

“1 wound up not wanting to go to work or liking
what I was doing, and the company stagnated.

This was bad, because 1 love nothing better
than to operate the camera all day.”

Frank Canora

“It was a very hard line 10 inspect and clean because our only access was
the pump station,” says Canora, “Besides that, a lot of fow comes our of hospi-
tals, and the pipe was hall full of water.” Packed prease and sewape prevented a
thorough inspection.

The superisor insisted that Canora set up a bypass o the manhole in case
the pump station lailed, Canora also needed permission rom the ownship o
discharge into the manhole, “Bob Kull and T worked from 11 pom. w0 7 am
" savs Canora, “We batted one week 1o clean the line
and eliminate the sewer lies multiplving down there. However, we like those
jobs because of the challenge.”

Assorted challenges olten caused Canora to modify his business plan. He
initially markered to real estate agenis and homehuyers, but the stare has no
ime-of-sale law, “Evervone viewed onsite system inspections as just another
hurdle impeding setdement,” he says, “5o0 1 put, "Buying A Home? Request An
Inspection’ on my trucks. It's beginning o pay off, as we've seen an increase in
those calls.”

'-.".-'I'Il._"l"l [I'II._Z ﬂl. ey W els ]I. L ey .:

Life’s detours

When he couldnt stay busy doing video pipe inspections and locating.,
Canora branched into emergency, 24/7 drain cleaning and hired an answering
service for alter-hours calls. @ always looked at what 1 could offer using the
equipment | had,” he says.

Seeing the need lor even more expansion, he decided 10 rejuvenate onsite
systems by pressure-washing cesspoods and drainlield disiribution lines using an
CYBrien Manulacturing, a Div. of Hivvae Corporation, traile-mounted 351 8-5C
hydrojerter:

The next natural transitdon was locating bured septic tanks. “These are the
ones that haven't been pumped in 40 vears and are hiding under garages, decks,
driveways, and 1oolsheds,” he says, Drain Visions also locates buried curb traps,
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J.H. Moore conducts and observes a mainline inspection with a K2 portable inspection
system from CUES Inc.

cleanons, and manholes ar apartment complexes and strip malls

By working during the day and doing paperwork at night, Canora kep
the company growing fast, but the relentless cycle took 1ts toll, especially alter
Kull died. *1 wound up not wanting to go o work or liking whar [ was doing,
and the company stagnated,” he savs. "This was bad, because | love nothing
heter than o operate the camera all day,.”™

More contact

Canora decided to devote 60 o 70 percent of his time to meeting cus-
tomers and prospects lace to face. He hired Joe Capone as operations manager,
Robin Holbrook as his part-rime assistant, and Moore and Beausil as technicians

“It's bewer for me now than it has ever been,” says Canora. "When I'm
selling, Joe sends text messages saying where | R, and Mike are and what jobs
they re doing. That way, | can help them when necessary, It's working out very
well, we're all happy, and the company 15 moving forward again.”

Besides personal visits, (anora reaches commercial comractors by adver-
ising in LISA Blue Book, exhibiting at plumbing and mechanical expositions,
attending conmractor nerworking events, and hosting an occasional meetng of
the local association of the New Jersey State League of Master Plumbers. He
also started marketing o municipalities and their engineering firms

(Canora was 33 when he opened Drain Visions, but he wouldn't attempi
it now at 43, "l takes oo many years o build the business loundation,” he

says. “1 built the company on honesty,

reliability and, most of all, team play-
ers who don't give up. They always try
1o find the most economical solution,

not the easiest and the fastest.” GUES Inc.

In the next five years, (anora EﬂD.‘HE?—T?’E‘l
hopes 10 hire two more employees and PRIt
eapand into underground  leak locar- Hi-Vac Corporation
ing and onsite system  inspections, B00/752-2400
while maintaining the team-plaver www.obrienmfg.com
ethic. *1 think it's very important thar
everybody wanis 10 come 10 work, RIDGID
enjovs what they do, and goes home BOO/769-7743

safe,” he says, “For myself, I'm not an www.ridgid.com

office person. 1 don't want to grow so

big that | cant jump in the truck Scooter Video
whenever my guys need help.” B hﬁ%ﬂﬁﬁ?ﬂm
www. hvinspection.com




Lateral &
Mainline Inspection

Systems

PIPELINE INSPECTION EQUIPMENT
& CONDITION ASSESSMENT

CUES offers a one-slop shop for all of your pipeline inspechon, rehabilfabon, condibon
assessment software, and pipe profiling needs. CUES enables you o meel
mult-taceted challenges wath a full lme of standard and customized unis, mciuding
ruck-mounted systems, laser and sonar pipe prafiling syslems, ransporers, cameras

ialeral renstatement cutters for the reiming ndustry, and asset inspechontdecision

authonred dealership netwaork. All CUES syslems are proudly made in Amencal

Contact CUES for a discussion and demonstration?

Trucks, vans, ATVs
and trailer-mounted systems can
be modified to include the

al

g

1

Lateral Portable Inspection
Reinstatement System

Xp

Asset Inspection | Decision
Support Software Laser & Sonar

Pipe Profilers

PROUDLY MADE IN AMERICA 77 www.cuesinc.com 800.327.7791 salesinfo@cuesinc.com
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APRIL SPOTLIGHT

\
} daflex™ systems clean tube

A hundles /5% faster

A Saflex” tube luﬁhar can save you at least
B hnurﬂ on a typical tube bundle cleaning. Its
flexible lances clean on the in and out strokes,
with adjustable lengths to suit varying bundle
sizes. NLB offers two systems:

« Saffex” 2000 cleans 2 tubes at once, with
manual positioning and push-button feed,

« Saffex” 3000 automatically feeds 3 lances,
with wireless remote controls.

Saflax™ 2000
High-pressure water comes from a rugged

MLB pump unit. For details, a video demo, or

our free white paper, call 877-NLB-7988 today. Saffex™ 3000

NLB. The Leader in Water Jet Productivity.

29830 Beck Road, Wixom, M| 48383 « www.nlbcorp.com
NLB Corp. MI: (248) 624-5555, TX: (281) 471-7761, NJ: (856) 423-2211,
LA: (2250) 622-1666, CA: (562) 490-3277, e-mail: nlbmktgi@nlbusa.com

CENTRAL OKLAHOMA

COMPANY

6% ONE YEAR FINANCING AVAILABLE!
Longer lease rates also available, Call Keith for details.

BUYING A SEESNAKE?

CALLUS FOR{ WE

GREAT PRICING & | WikL NOT BE
FREE SHIPPING! \O'N P ERSOLD

- Call Us Evenings and Weekends -
Keith: 405-602-9155 & Jim: 405-205-3974

== 888-947-8761 | ... i
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ALL THE TOOLS OF THE TRADE.
FROM ONE SOURCE.

COMEINATION MACHINES ENGINEERED & BUILT AROUND THE OPERATOR,

% -
5 %4
O €4
. |

JETTERS THAT PAY FOR THEMSELVES. AGAIN, AND AGAIN, AND AGAIN. *'_-1'? &

ultralVJ/ac

THE NEwW POWER IN HIGH VACUUM LOADERS.

VACUUM EXCAVATORS. THINK OF THEM AS SURGICAL INSTRUMENTS. [ -

When you invest in any of the Hi-Vac Corporation Brands, you are
getting "The most value for your money”. They are designed to I- USA B0OD-752-2400
be the easiest to operate. Cost less to maintain. And, are built FAX: 740-374-5447
tough to withstand the test of time. -VAC®" CORPORATION hi-vac.com

740-374-2306




Redneck
Success

Charlie Hall combines a down-home approach

with big-company management skills to achieve

fast growth in a diversified Mr. Rooter
franchise in Colorado

By Marian Bond

Charlie Hall may call his sewer and drain-cleaning operation a
"redneck enterpnse,” but there is no smirking about the way he has
grown his business,

In seven gears, Mr. Rooter of Southern Colorado has gone [rom
three Setvice vans to seven, five emplovees to 19, and one camera
sysiem o nine. From first-vear revenue of $700,000, he has grown o

a projected $2 million for 2010. On the way, he has added a variety of

services for his primarily residential customers. m{]umng ine |{n:-ar1r|g

and trenchless re pair,

Hall, who spent 25 years with Coca-Cela in marketing and sales, boughi
an existing Mr Rooter franchise in Colorado Springs in 2003, "My son Nick,
who was a technician with the franchise, informed me thar the owner was
poing o sell,” Hall says. "Initially Nick was going wo be a partner, but he
moved on to other things.” Hall's wale Delene, has worked in the business,
but is now taking some time away.

Belore making the purchase, Hall did a lot of "rumbling the numbers”
with Mr. Rooter Comp. and decided there was a lot of room for growth and ol
expansion of the services, "Mol actually knowing the industry, 1 realized 1 had
o specialize in several facets o help generate income,” he says.

“We needed to get our armms around jetting, and we had to get into exca-
vation, which the lormer owner had not done, We also needed 1o ger into pipe
ining and pipe bursting. We needed 10 grab some 100ls 10 do these needed

O CSSES

MR. ROOTER OF SOUTHERN
COLORADO (SERVING COLORADO

Troy Bunn and Peler
Gomalka use a Ring-0-Matic SPRINGS AND FUEEL’I.:I'_:I. |
hydroexcavating system to OWNER: Charlie Hall
access a broken pipe that _
caused water to leak into a YEARS IN BUSINESS: 7
homeowner's basement. SPECIALTIES: Drain cleaning, line locating, .
\F-ROwgIRTY By oI Asp) inspection, pipe bursting, pipe lining
ANNUAL REVENUE:  $1.7 million (2009)
EMPLOYEES: 19
WEB SITE:; hitp://southerncolorado.mrrooter.com
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Learning the ropes

Hall's new services required an important fimst step: locating the sewser
line. "We had an old locator and didn't know how o use it,” he says.
bought a brand-new piece of equipment from Prototek Corp. and of course no
one could run it properly, We were learning as we went along. It would have
been comical, il it wasn't so important,

“Crhver one holiday period, 1 called Protorek for some help. It turned o
one of their guys was in Colorado Springs on vacation, and this guy, Ken
Tarpley, came out to our shop and spent tme from his vacation teaching us
how to use that locator. It made all the difference in the world, and | boughi
another one on the spor.

“It ook “hands on’ 1o get us started. Thar equipment is buller prood. T

doesn’t need calibration, You can locate your lines, It is redneck-Triendly. We
are rednecls. A bunch of hillbillies,”
The three Prototek locators the company now owns are multiple-frequen-
cy units. “We are getting 10 calls a weel, and in many instances we need
(0 lind the sewer lines,” Hall says. "Line locating is an essenrial part ol whai
we do.”

“When we start an excavation, we need all utility lines
located. Colorado Springs Utilities will locate all the

other lines, but we locate the sewer lines. If we miss
the line, we could conceivably dig up a driveway,

a curb, a gutter, that does not need to be dug up.”
Charlie Hall

In marking sewer line locations, Hall has his own sysiem, "Digging with-
out knowing where you are going is like running a business without a plan,”
he says. "You can overcome this birst with good, solid equipment. We abways
map the entire line from the house o the main.

“We move the pushrod in the camera and wace it with the locaior, and
put spots of green paint on the ground vsing a water-based paint, Or another
technigue is o use a litde green fag on a wire, We'll put the mark every cou-
ple feet. [t works. We have o be sure that the camer sends off the signal and

BUSINESS IN THE ROCKIES

Charlie Hall has found planty of cppartunity, along with challenges, in growing
Mr. Rooter of Southern Colorado. In Colorado Springs (population 550,000) and 40
mikes south in Puable (100,000 he i digging in 1o enhanca the company image and
offer an array of services in a unigue ragion.

‘People may not realize that cur sewer linas are 9 feet deep,” ha says. “We
have full basements. if you are going to dig, you have to worry about where o put
that soil. You have 1o be spot on as to where you dig. When you dig that deep and
5 feat wide, you have a huge amount of dirt. You can't make mistakes. It is uniorgiv-
ing. Pretty close is not good enough.”

With a substantial imventory of equipment and a range of sarvices, Hall has
beefed up sales by providing his tools and crew as subcontraciors to other plumbers

In the area, as well as 10 mechanical contractors. The subcontract work includes
Inspection, jethng, pipe bursting, hydroexcavation, and ling lacating. “This represents
maybe 5 percent of our business, but it is still an impaortant segment,” Hall says.

From his 25 yaars of expenanca with Coca-Cola, Rall came to the industry with
gxpertise in marketing, sales, record kaaping, intaractive ceaching, and peaple marn-
agement. He regards his oppartunidy to buy a Mr. Rooter franchise as "luck of the
draw.’ Ha is growing the company daspite the racession.

In his first year in the business, "we didn't light the world on fire with just
$700.000 in sales,” he says. "We were undemperforming. But the potenfial was
there,”

TR 2 W
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A Ring-0-Matic system provides hydroexcavation capability 1o Mr. Rooter of Southern
Colorado.

thart it is picked up with the
locator Get the camera
head two the problem ares
and pick up that signal.”
lechnicians use a loca-
or fve or six [mes every
day, and Hall is considering
adding a second excavation
team, a Bobcat mini-excava-
tor, and a fourth locator

Getting it right

When locating a sewel
ling, several things come
into play. “When we stan
an excavation, we need all
wtility lines locared,” Hall
savs. “Colorado  Springs
Utilities will locate all the
other lines, but we locate
the sewer lines. If we miss
the line, we could conceiv-
ably dig up a driveway, a
curh, a gutter, that does naol
need 1w be dug up
Sprinkler systems — this can
be expensive il you miss.
You need to have confi-
dence in your eguipment. A
mistake could cost $10,000,7

Whenever he adds services, Hall chooses equipment with care. For high-
pressure linge cleaning, he chose two trailer jetters from US Jeting LLC each
with pumps dehvering 18 ppm/4,008 psi. He chose pipe bursting with
Hammerhead, an Earth lool Company, and CIPP lining equipment from
Perma-Liner Industries Inc. The company lines one or two pipes per day and
does a couple of pipe bursting johs per week

"We just had a job where we did a sewer reline on a house built in 1889,7
Hall says. “They onginally had an outhouse and then various versions of
plumbing. Clay was put in probably in the 1930s. This is a beautiful old
house. Just think: They had new lining blown into their old ine, and they
started out with no indoor plumbing, ™

Another tool in the arsenal is a trailer-mounted hvdroexcavaror from Ring-
O-Matic Manulacturing Inc. with a 500-gallon debris tank and a vacuum

Dan Burleson demonstrates line locating, another
service of Mr. Rooter of Southern Colorado.
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system thar generates 23-inches He, Hall says the uni

will *suck up baseball-sized rocks rom 9 teet down all
day long.”
For pipe mspection, he uses nine pushrod sys-

lems lrom Scooter Video Inspection Systems, The

service vans are Fords or Chevrolers with |'||'I_'.‘,|'|| ;-.",'I'.I.I':|'|-
SN

'_..__ | 1 ~ GFR]BC = |-- . . :.I r P g % e L P 1y
"5 |I.J|| CIFOImMOics 1Ne eniire servic |II.|._ AR TESSIVE T,

“Bundling services lor a price is
crucial and is cost-eltective in all
the teams and tools I ofler.”
Charlie Hall

New structure

Three years ago, Hall restructured his seall, aiming
o get better control of time and the care of equip-
ment. Now, instead of one technician handling all
aspects ol a job, the durties are sectioned oll. One spe-
cific crew handles all excavation, another all jerting,
another liners and pipe bursting, Hall fnds tha
specialization helps crews take more ownership of the
cguipment,

“If a techmician goes out and cables a line and
derermines the need ol a jetring machine, that crew
will govin, - Hall says. "Same with an excavation. Same — Mambers of the Mr. Rooter team: Front, from left, Willie Pilcher, Shane 0'Meara, Julio Hernandez, Christian Perez,
with locating, Cerain people are responsible lor Dee Hall, owner Charfie Hall, Linda Matthew, Sue Reid, Kim Miller, and Dan Burleson; back, Joe Smith, Mark
certain functions.” Kesasling, Bill Jones, Mike Sjostrom, Peter Gomalka, Troy Bunn, R.J. Johnson.

. e g .

LATERALS TO MAINLINES

FROM
TO STORM DRAINS. ..

There's so much more you can do when
your crews are running RST systems.

= |nterchangeable cameras, tractors and crawlers to
perform fast, accurate inspections in lines 4" to 200"
In diameter and up to 3,000 feet in length

Cameras feature high intensity white LED lights

40:1 Zoom with automatic iris and focus available
Portable, truck and trailer mount configurations

Call today for more info about our custom-fit inspection

tools for municipalities and sewer service contractors. 800 7467 1974
Technical Services Inc.

VEHICLES | CAMERA SYSTEMS | SOFTWARE www.rstechserv.com Dexign and Mamuficture of Fideo Pipeline Inspection Systems
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“1 can ger more work done with less by having specialized people, Then
i something is not working, 1 know who to visit with, 1 find this keeps the
COULEITIENE 1T 1T Il Mt LT '-.|'|:-.|'||_' .
General manager Dan Burelson, manager of excavation Troy Bunn, and
5 5 )
service manager R.), Johnson carry locators. “These three guys are pretty dog-
pone good with all they do,” Hall says.

Hall is proud of his equipment, which during winter is housed in a

3 O0-square-foot facility, The stall takes excellent care of the eguipment. For
example, when the mini-excavator comes back rom a job, it 15 powerwashed.
and the bucket and blade are spray painted, so that when it goes out again, 1
lonks brand new:.

“I can get more work done with less by having
specialized people. Then il something is not working,
| know who to visit with. I find this keeps the
equipment in much better shape.”

Charlie Hall

The right people

I equipment is imporant o Hall, people are more so. Hall believes in
;'.||n"f||r|:_rI people L'lntir|_|_ll :.Hirl:_'la r.:_f::l_ instead of |]|1-;|i|1;_ll Fauli ""gi|'I|||L:Iq'I' Our
process is actually ongoing, we sic down formally once a year with each indi-
vidual,” he says. “Ar least twice a month, a manager will ride along on a job
with somebody.” _
Supervisors look lor good things and oller praise, but don't dwell on negarives

. g . . i B . 1 -
IJI|.II."-.'- ||Il._":. d L SIS s 15 |'Il'--I|I'.I.' FEITHORCETICE, | |i|l| b el

[he process 15 geared (0 pointng out the positives

Bundling of services is a win lor the company. The team has produced a DVD

showing the various processes. While a technician talks abour a technology with
i customer, he can pop the DVD into a computer, and the customer can watch a
LI_I_' T ] T.I'Ii-.'l.’l_

some big-ticket items, such as
jetting, locating, lining or pipe burse-
ing, are bundled inio a three-lorone
price, “Bundling services [or a price is
crucial and is cost-elfective in all the

Hall sanws

Hammerhead,

an Earth Tool Gompany
B00/331-6653
www.hammerheadmole.com

teams and tools 1 olfer”
“We are not selling pop here, We are
UNNINg a sewer-inspection company.

On all sewer jobs we video inspec

Perma-Liner Industries Inc.
B0 336-2568
www.perma-liner.com

the mainline, Thar is part of our serv-
L,

| el wiee Tevieswy with I|1-._" LS

Prototek Corp.
800/541-9123
www_profotek.nef

iomet. Let them look at the wideo.
[hey see it while we are doing it, right
there with the rechnician. No hijinks
Ring-0-Matic
Manufacturing Inc.
B00/544-2518

www.ring-o-matc.com

i |': 11 iIIII.! '-.'.'-il-:'-!I |-!:|.':. i § Ir. We
didn't cause the moows and we don't
muscle in or sell anything to anybody
they don't need.”

Hall helieves thar where there is

ol i'lil'-llll._'fll. -||L' II'IiJ_'_|I| i 'l.'.'l._'Ii i"ll_' |-!Il._'

scooter Video

Inspection Systems
B00/7 F2-6165

www.lvinspection.com

ohe o [ix it. He owes a lot 1o Coca-
Cola, but he is certainly breaking new
eround in quite a dillerent industry.
= US Jetting LLC

800/538-8464
www.Lsjetting.com

VORKING

HAIRRD FOIR

MO

AT Jack DoHeny COMPANIES, WE BELIEVE THAT YOUR EQUIPMENT COMPANY

SHOULD WORK AS HARD AS yOu DO. Jack DoHENY COMPANIES WORKS HARD TO
OFFER THE MOST COMPREHENSIVE PROBLEM SOLVING SOLUTIONS FOR YOL,
INC LN,

. H.E-"'J TALS = LARGEST AND NEWEST ELEET IN THE INDLETRY

* REMANUFACTURED EQUIPMENT = NEW MACHINE PERFORMANCE AT A USED MACHINE PRICE
* {::'FI.F.III.TH.I'!- Flr-lﬁ.r'-ll::t' I:I.."'l'::H AlaES = MAKING T AFRFODRDARBLE TO GET THE ECLNPIMENT YHJ NEED
* MosT KNOWLEDGEABLE STAFF - ALL THE KNOWLEDGE TO KEEP YOU ON THE JOB

FOR MORE INFORMATION ON HOW JAcK DoHENY COMPANIES 15 WORKING

WWW.DOHENYSUPPLIES.COM/WURKING

888-370-0130

HARDER FOR YOU, GO TO OUR WEBSITE.

Jack Dohqu*

“Wirded & [ ety DA PR o Sornwtre O lpcaninpr
g favherrdal e Mawadling Fgad s
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Serious Machines For A Serious Business

F[H_ﬁ"mLE.

T . .w f.: i
"+ WATERBLASTERS: | * /i
PRESSURE TO 40K, /

FLOW TO 100 GPM

+ WATER JETTING TOOLS

+ HYDRO-MOWERS

+ 3D NOZIZLES

+ ROTATING NOZZLES

+ HIGH PRESSURE HOSES

+ LANCES

* FITTINGS M B -

« TIPS R 935 652.5210

+ SUPPLIES , Thﬂﬂh B Far YouR

+ EXPERIENCED TEAM Jjyoufor \\hrepRiAcT
FOR PLANNING, visiting PROJECT
TRAINING & SETUP g8 8 SOLUTIONS

'WWW.H20BLAST.COM
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Introducing the Mongoose 184-ETK with available
hydrostatic drive, up to 50% more storage space in
a comparable body than the competition, and
Mongoose reliability. Welcome to the Future!

W77 g3 "Forbest” A well-known
Ll_'('J.LLﬂ. Brand You Can Trust.
www. forbestusa.net

We have been copied, but we have never been surpassed!

|
USE Snake Camerao
Woatarproot CMOS Comera with

2 adjustoble LED Lights, and 2 25
FT Half-rigid coble

Leng Range Pipe nsp. Camera
77 LCD color monitor
with DVR, Sharp CCD
selb-leveling color
COMBra w * Push Cable

Portable Pipe Insp. Comero Snoke Comero

T TFT LED Color Monltor 173 Watarproof CAOS Comaera with
&S putk cable 4 gdjustable LED Lights, 2.4 LCD
(98°7130° aptianal) Maoniter and 3 FT Hol-nigid cabla

ta..//%7m FORBEST Products Co

Address: 315 Harbor Wﬂ'p' #E

South S5an Francisco, Cﬁ.?dﬂﬂﬂ US4
5 Tel(USA): 650 757 4786

or visiting us Email: forbestusa@gmail.com
Salesi@forbestusa.net




Schwalm RObO tiC SyS tems

Presented to you in North America by

Robotic Inspection

,On-Board Tilt Camera
sSelf-Cleaning Lens
»High Resolution CCD Camera

s Water-Powered Camera Cleaning System
» Powertul LED Lighting

s

1'.'-
|l-.-|.-._..._l___.___

Robotic Cutting & Grinding

oSelf-Propelled Cutter

o Powertul Grinding/ Curting Tool
 Fast Cipp Service Reinstatement Grinding
o Chisel for Removal of Concrete in Pipelines

s Inserts/ Removes Mechanical Plugs Up into Lateral Pipes

,360 -Degree Cutting Function

,Cuts Through CIPP Lifts or Turn-backs

,Reaches Far Up into Lateral to Remove Resin Slugs

,Only One Manhole Access Required

Robotic CIPP Repairs

» Install Full Circle CIPP
Main/ Lateral Connection Liners

LMK Stubby'" and Shorty"™

MOST POWERFKUL AND VERSATILE
SEWER ROBOT IN AMERICA

To learn more about ground-breaking new products brought to you by LMK contact
sales@lmkenterprises.com or call (815) 433-1275.

www performanceliner.com



Tech Perspective

Small Wonders

Compact camera systems provide affordable entry to the inspection
business and enable accurate diagnosis of trouble in small lines

By Ted J. Rulseh

here are good reasons
i po small in A
pipeline-inspection
system. (Une 15 o gel
into the nspection
markel and test the waters withou
making wo big an investment.
Another is simply o get access o
small spaces — drains, tmaps, con-
duits, ductwork — that otherwise
aren | accessible.

Camera manulaciurers olfer an
almost imitless varery of compac
systems based on pushrod technolo-
gy, The ones described here are the
smallest or among the smallest in
each suppliers line, Take a quick
ook, then go o the Weh sites or
make some phone calls to lind ou
which of these systems s best for
vour business.

1. One inch

The 1l-inch stationary head
video kit from Amazing Machinery
works in pipes from 1 1/4 to 6 inch-
es. The l-inch color camera head
has a sainless steel housing thar is
waterprool up o 100 feer under
waret, The system has a hinged 3.5-
inch high-resolution monitor with 6-
oot cable and RCA video ourput.
The monitor has 960 x 234 pixel
resolurion. 800/304-7T435: www,
amazingmachinery.com,

2. Ghoice of camera heads

The portable SEEKER camera
from  Aries Industries Inc. s
designed to meet users’ applica-
nons, By providing choice o
straight-view  or pan-and-ult cam-
eras, it lets users inspect pipes rang-
ing from 2-inch laterals 1o 60-inch
mainline sewers.

[he sraight-view camera has
|2 warm white LEDs thar provide
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LOO0-howr life, hrighe  illumina-
ion, and opimum light empera-
ture for true color The Mini Pan-
and-Tilt camera provides continuous
pan-and-tilt rotation and has 12
warm whirte 10,000-hour LEDSs,
Built-in wipers clear the lens and
light with every panning rotaton.
Camera control is by way of a wire-
less key fob comiroller. 262/896-
72053 www ariesindustries.com.

3. Versatile tools

ProScout 11 and I mini cam-
eras from CUES Inc. can be inserted
through cleanouts as small as 2
inches. Propulsion choices include
pushing, pulling, transporiers and
ctawlers. They pass through shon
Gl-depree wums or single tee con-
nections in 4-inch pipe with the end
connector and cable in place.
Interchangeable color or black-and-
white camera heads provide the best
picture for any application.

The Proscout [ (1.5 inches
diameter, 3.5 inches long) has a cen-
tering ball skid with 4= 10 6-inch
pipe that mounts directly 1o the
camera housing, It also includes a
light head conuaining 12 LEDs
lluminate intertors of 2- 1o 10-inch
pipes.

[he ProScour L (2,25 inches
diameter, 3.8 inches long} has a
stainless spring steel skid ser for 3-
i B-inch pipes. It includes a from
light ring with four incandescent
lamps to illuminate 3- 1o 10-inch
pipes.  800/327-7791; www.
CUESINC.com.

4. Tiny camera head

The Micro-Cam Model AS340-
C system from Cyclops Electronics
15 designed o inspect small pipes
and ook into other hard-ro-access

places, The camera head, 3/4 inch in
diameter, is waterprool and has
built-in white LED lights.

The 410,000-pixel CCD pro-
duces super-high-resolurion video
The system is capable of 12090 AC
or 12-V DO power. It has a 5.6-inch
LCD monitor with video connectors
lor a VCR or DVR, plus 50 feet of
push cable. An intemal SD chip
holds up o one hour of video. It is
lightweight and easy o mranspor
B30/ 249-9756; www.cyclopsiv.com,

5. Modular components

Easy CAM systems from Easy
Cam LLC include models with 150
or 200 feet of pushrod with buile-in
312-Hz transmitter. The video cable
connects o a wide variety of video
euUipment, giving users options lor
viewing and recording inspections.
The cameras use a standard 12-V
power supply. A stainless sieel
spring connects the camer head o
the pushrod, providing Hexibility o
maneuver around bends.

The pushrod is designed lor
strength and llexibility and has a
low-friction jacker thar reduces drag
even in rough pipes. A rowary con-
tact ensures a steady How ol signals
to maintain a high-quality piciure. A
camera lens cover takes the blunt of
impacts in the pipe and is replace-
able. Laminared glass lenses main-
tain waterprool qualifies even if the
lens becomes cracked or broken.
432/349-4300; www.easycamllc

SO0,

6. Compact cable reel

The EelCam  Micro-Cam
pipeline inspection system  [rom
Electric Eel Manufacturing Co. Inc.,
has a 3/4-inch-diamerer COD hlack-
and-white camera rated at 003 lux

Iech  Perspective looks  al
I |!.-ri'.'l|'|!-:|.-1"|'-|-:"|||'J|'|'|J ISSUPS ana
< Tnformarion and golvice

that cleaning professionals com
|.|!|'Ji':'|!'|-' L e LEpmend selection and
Lo their daily work in the fleld.
|1|I..|'.:4-.|:r'.' mere |.:'I".| 8 WIE 'I'L'I"ill"li'ﬁ'u'lI
Lo offer tdeas Jor this colummn,
Please divect them [o editor led |

Rulseh, editor(clcleaner vom

with solid-stare, high-power LED
lighting. Tt includes a compact 20-
inch cable reel with slip-ring assem-
bly and with feet thar allow the reel
o be laid on s side. The reel holds
[ feer of 53/716-inch video cable
thar allows for maneuvering in small
lines. It adapts o any existing
EelCam inspection system. A color
camera head is available. 800/833-
1212 www electriceel.com.

1. Digital push cam

The VenSighe digital push cam-
era system from Envirosight LLC has
an onboard 60-GB hard dnve tha

stores 43 hours of MPEGY video, An
intuitive file system lers users archive
clips for easy retrieval while LISB and
S ports enable upload of inspec-
non data directly o a PC. The unit
has a seleciable sonde frequency and
a |6-page text generator with [ull
(WERTY keyboard

The system has 4 welded stain-
less steel [rame, Kevlarreinlorced
pushrod, spring shock absorbers,
sealed slip ring, and waterprool ABS
housing lor durability. The controller
lers uwsers complete  inspections
guickly and document them thor-
oughly. It has an 8-inch recessed
color TFT display, onscreen text-
generator with  lH-page memaory,
analog/digital connecrivity (via RCA
in/our jacks and a UISBE porc), NiMH
rechargeable battery  plus  main
power and 12 DC input, micro-
phone for namaton, graphical fle
navigation, and [ootage counter (fees
and meters). 973/232-6T00; www.
envirosight.com,

8. Pipe wall inspection

The FB-PIC3188DMN video/pipe
willl inspection system [rom Forhes:
Products Co. includes a 7-inch TFT



LCD display monitor with DVR, 3
C.CD waterprool color camera with
eight bright LEDs, and 63 [eet of
push cable (98- and 130-oor cables

optional), A 12V lithium-ion
rechargeahle storage battery s
included. 630/757-4786; www.
[orbestusa.net,

9. Integral system

The Gen-Eye POD  from
(General Pipe Cleaners combines
camera, reel, and monitor in a single
package, The 5.6-<inch color LOCD
screen is mounted on a wough, MNexi-
ble pooseneck that swivels o pro-
vide the best viewing angle. A video-
out connection lets users record o
an external device

The tull-size POD unir includes
a sell-leveling camera and 200 feet of
Gel-Rod cable for troubleshooting 3-
o 10-inch lines. The MINI-POD
system camies 123 or 175 leet of
pushrod and a color mini camera lor
inspecting 2- 10 4-inch lines, The
steel frame can be operated vertical-
ly or horizontally,. Other features
include a picture inverter, AC and
DC power cords, LED dimmer con-
irol, 3-<inch rap skid, and 512-Hz
ransmiter, 800/243-62000  www,
drainbrain.com,

10. Measured in millimeters

The Color Mini Camera from
Image Inspection Services Lid. has
350 lines of resoluton and O.5-lux
sensitivity. It has white LED solid-
state lighting consisting of 12 LEDs
e
unit comes with a recessed shatter
prool lens and measures 0.6 mches
in diameter 800/667-6670; www,
image-1nspect.com.

in a high-ourpur buller nose

11. Quality and clarity

Micro Push camera systems from
InsightMision [or inspecting 1- o 6-
inch lines include the ClearVIEW
MICRO camera head, designed [
high picture quality and clarity and
xpress Command Modules with USB
pont, memory card, and DVD recond-
ing capability. The cameras include
bright LED lighting, 800/488-8177;
www insightvisioncameras.com,

12. Low-light capability

The Mim Crystal Cam push
camerd from Inukiun USA is a high-
resclution color videe system lor
inspecting small pipes. At 7/8-inch
diameter, the camera head easily pass-
s through 1.25-inch pipe. The fiber-
glass pushrod allows the camera o
negodiate bends and 10 be pushed

long distances. The stainless sieel
housing and intermal poned electron-
ics provide durability and chemical
resistance. Users can sel the [ocus
belore deploving the camer and o
examine details close up or at a dis-
tance. Q85/002-0755; W,
inuktunusa.com.

13. Broad applications

The llexdprobe P330+ pushrod
inspection system [rom  Pearpoint
nc. combines [nll-leamred P3304
lexiprobe  conroller with  high-per-
ormance, durable cameras, and A
wide range of rods and aceessones o
handle numerous video  inspection
applications.

Ihe conroller displayvs video
lootage in digital-gquality  full-color
VA on an ulira-bright  8-inch
industrial TET screen. Digital tech-
nology makes it easy 10 dccess
controller leatures. The intuitive
user interface and keypad are opera-
ble even when wearing gloves. The
svslem offers digital pan and zoom,
one-touch recording o compac
Flash cards up to 8 GB, and quick
transter of video and sull pictures via
LJ5B and Bluerooth wireless rechnaol-
ogy. Inspection reports can be
procluced on site with an integrated

oy

report wrnter. 800/688-8094; www,
radiodetection,.com.,

14. Gased in steel

The Mini Stand  Alone
Complete (MSA COM) camera from
Mylana Manulacturing Co. Inc. 1s
designed o inspect 1.5- 10 3-inch
lines. It has a sell-contained monitor
and control box and can operate
with household electricity or with an
onboard rechargeable 12-V batery.

[he | 1/8-<inch steel camera
housing includes nine LEDs and a
buili-in 512-Hz transmiteer. The wnit
comes in an all-steel frame  thar
measures 17 inches square by 12
inches deep. 800/328-8170; www:
myTana.com,

15. Straight view

The IBAK Hydrus straight-view
ramerd from RapidView is a plugeable
unit for inspecting lines 2 inches and
up. It can be used with cable reels
such & the HSP Coiler with wheels
and transpon handle and wp w 200
feet of Magic Push Rod cable, and
with control panels such as the BOE
with a TFT LCD bnght monitor, wire-
less remiote control, and rexi-display
BOO/BI6-4223; www,
rapidview.com,

CNETALOT
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16. Compact and affordable

T'he Ultra Micro camera system
from  Ratech Electronmics  Lid.,
includes a hlack-and-white camers
head, 374 inch in diamerer and 1.5
inches long, Intended as a low-cos
entry system, it is designed o main-
tain the quality ol the company's
high-end units in a compact, alford-
able packape.

The camera can access pipes
as small as 1 inch and will negotiate
multiple bends in larger pipes
and services. High-intensity LED
lights enable high-quality images. A
|-inch color camera is available. The
monitor control unit has all func-
tons rearmounted except the cam-
era light head control, which is
[ront-mounted for easy access and
OPETALLO,

Rear-mounted jacks include
camera input, video infout jacks for
recording or playback, and fuses [or
camera, lights and AC lne. The
black-and-whire 1,000-line resolu-
lon monitor includes a sun shield
that doubles as a screen protecton
when not in use. Standard cable
length 15 100 leet. 800/461-9200;
www.ratech-electronics.com.

17. Auto-upright
The ,-‘ﬂrrlm SAT45H pmhruq]
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Rausch

camera system  [rom
Electronics USA LLC has a remov-
able camera with a permanent auto-
upright picture lor inspecting 2- 1o
|-inch pipes. An integrated sonde
5 available. The push-reel holds up
1o 20X} feer of push cable and has an
intemal electronic footage counter.
The LCD viewing monitor has exter-
nal connectors for VCR and DVD-R
recorders. A titler with keyboard 1s
ppuonal. 717/700-1003; www,
rauschiv-usa.com,

18. Reaching tight spois

The SeeSnake microDrain
mspection system from R1DGID lets
users quickly inspect previcusly
inaccessible places, A O.86-inch-
diameter camera head can pass
through many toilet traps and 1 1/4-
inch lines. The system includes 30
[eet of push cable.

[he lighrweight and compac
package is designed for ease of trans-
pott. The cable reel is compartible
with a variety of SeeSnake monitors
or the microEXPLORER digital
inspection camera, BOO/474-3443;
www. RIDGID U pgrade.com.

19. Cordless system
The ROCAM cordless color
drain-inspection  camera  from

Rothenberger L1SA has a | 1/4-inch-
diamerter camera head with a
seratch-resistant sapphire lens for
inspecting 2- o 6-inch lines. The
system carries 118 feet of push cable
and includes a 2-inch guide skid.
(ther include digiral
footage readour, video infour, LED
llumination, onboard battery charg-
er with charge-status indicator, and a
tubular frame that acts as a handle.
BO0/3453-7698; www.rothenberger-
1Sa, COMm,

20. Tapered head

The 1306 Mim Camera rom ES
lechnical Services Inc. 15 a high-
resolution color inspection camera
(2.23-inch diamerer). It is @apered o
negotiate past oflsets and clear mulri-
ple @0-depree bends in pipes 4 inches
or larger and pass 3-inch sweeps and
H-depree bends in 3-inch lines.

['he unit has 0. 19-lux high-per-
formance camera electronics, digital
video processing, and a  high-
frequency (DWM) power supply.
Integrated high-efhiciency lighting
with 16 high-intensity LEDs can
Hluminare lines up 1o 16 inches. The
camera can be mated with mini sys-
tems carrying 150 w 400 feer of
pushrod on a standard reel.

It 15 companhble with the compa-

learures

ny s 13K Series commoller and RST
Mainline Conmol, BOD/T67-1974:
www, rsiechserv.com,

Around bends

[he Mini Mongoose inspection
system from  Scooter  Video
Inspection Svsiem is designed for
hard-to-reach  locanons. The 1.16-
inch-diameter camera negotiates |s
and P-traps in 2-inch pipes as well as
| 1/2-<inch sanitary |s and straighis,
The push cable is 18} feer long and
solypropylene-jackered for long life
It is flexdble enough to 2o through a
P-trap. A coiler drum stores the cable
and camera, which is high-resolution
with 18 high-intensity LEDs mouni-
el in a diffuser light head. The cam-
era housing is secamless urethane. A
black-and-white 9-inch monitor s
standard — it is VCR-ready and
includes the VR imerlace cable,
BOOYTT2-6163; www ivinspection
GOV,

Ultra-tough cable

The Pro-Built Series 100-foot
sewer camera from South Coas
Sewer Equipment Inc. includes a
baili-in - 512-Hz  mransminer  for
locates up to 20 feet deep. It includes
100 feet of premium  heat-treated
video cable with fiber rod center core,



wilypropylene liller smrands, and
pel-sealed  polyethyvlene  hear-rreared
commercial-grade jacket. The pack-
age comes on a welded-tube 24-inch
steel reel. The camera has a super-
bright white LED light ring. The
W-inch color LCD monitor has DV
recording capahilicy and an LED inten-
sity adjustment  control, 800/688-
0081; www.southcoastequipment
.COM.

21. Adaptable system

The PROwision 2.0 camera sys-
tem from Spartan Tool LLC has a
compact design and modular compo-
nents that ler users ailor the package
1o their needs. The base unit includes
a flexible, recl-mounted pushrod
(100 feer} and an LOD sereen with
DVR, and a choice ol black-and-
white, color, or color seli-leveling
camera heads. A secondary reel can
be added or longer runs, and a locai-
ing beacon or receiver helps pinpoin
rouble spots as deep as 25 fee
B800/435-3866; wwwspartantool
.COM.

Compact color

The Speedy Cam Micro Colo
cameta system from Speedway Drain
Cleaning Products includes a 1-inch-
diameter mini camera, 100 {eet of gel

rod, an open mini reel, and a
command module with 9-inch eolon
monitor, sun shield, and vl stand

It operates on
B00/835-2200;
ools com.

| 1O AL POWET
www.speedway-

22. Lots of options
The Tru-View mini camera sys-
tem from Triple R Specialty includes
color camera with sapphire lens and
huili-<in  1transminer
camera and ransmitter housing, 10X
[eer of pushrod able 10 navigare
2-inch traps, video ourpur jacks, bat-
tery and charger, {or 120~V opera-
non), powdercoated steel rame, and
».0-inch color Har-screen monitor
with picture inverer Options inclede
bBlack-and-white camera,
receiver, 9-inch monmitor and VCR,
and mini monior and VCR.
B00/356-9661 ; www triplerspecialty
LCom.

srainless sieel

locaron

23. Ductwork and conduits

The EagleCam color mini cam-
era system from UUEMSI is designed
as an aflordable device lor looking
inside ducrwork, conduir, or 2-inch
and larger pipes. It includes a
durable, lighrweight, briefcase-style
power control unit with a 10 4-inch
color LCD monitor, 200 feet of push

cable, and a CM-1 camera head. The
syarem works on either AC or DC
|'II'I'I.".'I_Ir

The push cable is constructed
with a fiberglass rod for stiflness and
has water-blocking gel 1o preveni
water infilirarion il it were 10 become
damaged. The cable reel is made of
steel tubing, powdercoared for long
lile, and has wheels. The camera
head includes a 100-degree wide-
angle lens with lixed locus and 15
high-itiensity LEDs, A buil-in video
amplifier allows operation with long
cable runs. 800/666-0760; www.
LLEMSL.Com.

24. Choice of modules

The v{am INSPECTION  SYSIEMm
from Vivax Comp. allows a choice of
vCamView module for viewing only
and vCamDigital monitor for viewing
and recording. Reel options provide
LK), 200 ar 4HX) leet ol push cable,
Pushrod comes in 10 mm for small-
diameter pipes or 12 mm for larger
pipes o longer distances. Standard
and sell-leveling cameras are available
for each cable size

The conirodl module includes a
compact injection-molded  housing
that can be mounted on the reel. T
has an 8-inch TFT LCD display
recessed for viewing in harsh sun-

)
e

light, MPEGE recording o a 120-GiB
intemal hard drive, [ull-luncrion
waterprood silicon rubber  kevbhoard
and enlarged titler storape capacity,
LISE interface, and video infout. 1
can be powered by mains, internal
recharpeable batteries, or 12V X
extermal B66,/332-1688:
www.vivax.biz. Il
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V// iz Gty SENER CLEANING EQUIPMENT

Shn Lane Your comes to LIFE with our

USE-SEWER EQUIPMENT CORPORATION proudly distributes INNOVATIVE, HIGH QUALITY sewer cleaning equipment, precision engineered and manufac-

tured by our 150 EN §001:2000 certified athiliated company USB Duesen in Germany fo the highesl technical standards. These products are leaders in the

industry and include NOZILES, TURBO CHAIN CUTTERS, MILLING CUTTERS, SPECIALTY TOOLS and ACCESSORIES for the municipal and indusirial markats.

USB-SEC NOZLZLES 44" | TURBO CHAIN CUTTERS | MILLING SPECIALTY

% with Advanced, Optimized ﬁ" Adjusts From &"-16" And With | CLITTERS
3D Hydro Mechanics™ Expansion Kit Up To 24"

A DISTRIBUTOR NEAR YOU, PLEASE CONTACT: /® | Thank you

ewer “quipment Corporation “2Pfor visiting us

1700 Enterprise Way * Suite 116 * Marnetta, GA 30067 + 1oLl FRee 1.866.408.2814 =+ pHone T770.984.8880
Fax 770.984.2802 + enall info@usbsec.com + wes www.usbsec.com

ﬂs;mszmw! I REEEY

« New & Used Equipment i
. Exceptional Customer Service |~ | I8 PIPELINE DBSERVATION SYSTEM MANAGEMENT
» Flexible FﬂyrnEnt Options 1= ¢ |

» Dedicated to |

ding You IZ".lur Best Mﬂllahleﬂatés DGWD'EEE The PIDE'IHE

INnspection Data Cycle.

POSM offers software packages for collecting pipeline
data in the field as well as for storing, organizing and
disseminating the data from the office or network server.

7& " Thanks for
D yisiting us

I'-.

&

"THE SOLUTION TO ALL YOUR FINAN '{'l'."'.-'E NEEDS.” rra

o
ﬂ E
=
z
=
2
&
POSM
server

Granite Leasing Co.

NASSCO M.&I’_’.F: F'ﬂl'jF! & LACP 4.4 Ceeﬁti’ried Software
406-892-5068 - 800-246-7997

Chuck Territo chuck@araniteleasing.com - www.araniteleasing.com Pipefine Ot on Systam Management \\ Email » info@posm.us
; g . : Website » ww posm us \\ Phone » 859-274-0041 \Fax » 707-23B-1478
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Complete from 54’ 59 5
Prototek Black & White

Line Locating Tools - Video Inspection Systems
We Feature the Finestl! Complete from 53,295

FEATURES: OPTIONS:

Ny « Diffuser lighting * lmage invertars

._.hh Nﬂw ;:"__ * Flexnte gooseneck * Voice over

* LJuick change cameras * VCR/monrtors

-:}- With —— * Lltra tough pushrod * Locators
DVD' - * Lightweight/compaoct * Carrying coses
The New : -

Solid state lights
; b F » One Yeaor -r-.rq::rmrj’r].-
Attaché Monitor/ Y5 . ' '
Lightweight & Y | o
Compact! - | -

VCR combo can
be ordered _
with any G
~ Scooter system! "~

843 Santa Lucia * Tehachapi, CA 93561 * Fax: 661.822.8917

www.tvinspection.com /B800.772.6105
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A Matter of Debris

A hydroexcavator helps a contractor’s crew clear a sludgy
deposit up to 4 feet deep from a 72-inch retention culvert

By Scottie Dayton

loor drains and downi-
spouis backing up at A
COmMpany's  training
center near St Lows,
Mo., caught the arten-
rion of a general contractor shooting
prades for an extension of the build-
ing's parking lot. The conractor
called Mike Launghlin of Mid America
[rain Service in VMalley Park, Mo
|.aughlin popped the hd on the parl-
ing lor manhole lamhest from the
building and saw water, which he and
Kevin Bessler pumped oul using A
hydmoexcavator from Vac-Con Ine
"Mobody had any idea what pip-
ing was down there,” says Laughlin, I
ok twoe hours Hushing ar 80
g 3,000 psi 1o clean the complere-
lv blocked line entering the manhole.
The pipe was an overlow
What Laughlin and
[ound ar its other end was a 3 20-[oot-
lomg, 72-inch underground retention
culvert belonging o the company, I
discharged into  the 5t Louis
Metropolitan Sewer District's  main
runk line, but gnt and organic mate-
rial 3 1o 4 leet deep impeded the How,
Work on the parking lor exten-
sion stopped while Laughlins crew
strugeled o get into the culvent w
remove the sludgy, mostly solid mate-
nal. They spent hours hunched over

Bessler

Left: Grit and organic material 3 to 4 feet deep impede flow in the 320-foot, T2-inch reten-
tion culvert, Cleaning tools are a 6-inch vacuum hose and handheld lance with standard
nozzle attached to the 1/2-inch jetter hose. Right: Mission accomplished. The culver is
free of material. (Photos courtesy of Mid America Drain Service, Valley Park, Mo.)

Mystery guest

The 13-foor-deep culven was
installed in the 19905, then {orgomen
It collected mud and grit washed off
the parking lor and maining center
roal, keeping the material from reach-
ing the wastewarer rearment plan
"The parlang lot desien called for

“The Vac-Con enabled my guys to [inish the job
ahead of schedule and save the general contractor
thousands of dollars on the bid.”

Mike Langhlin

in darlmess, lit only by the lights on
their hard hats, using the hydroexca-
vator 1o remove the material. Despite
muscle srain and fatigue, they com-
pleted the job ahead of schedule,

saving the peneral contractor more
than $7.000
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moTe storm drains, and they couldn’
he installed unil we cleaned the
debns in the culvert,” says Laughling
He bid the job based on an estimare
of 250 tons of matenal.

Laughlin's men parked rtheir
vehicles on a road, then extended the

hydroexcavator boom s full 20 feer
belore adding another 20 feet ol 6-
inch corrugated pipe 1o reach the
upsream manhole, The muck, sold
by Craig Suhre of E]. Equipment in
Centraha, [ll., and manufactured o
custom specilications by Vac-Con,
has a 12-cubic-vard debns tank and
L, L(X}-gallon water system rated al
B0 gpm, 3,000 pal with variable How
The Dresser Roots positive displace-
ment blower delivers 6,000 cim/18-
inches Hg.

The culvert was accessible
through three 30-inch manholes
abour 108 feer apart, "Cody Gamble,
who did most of the vacuuming, is a
big gy, savs Laughling “Alter putting
on his confined-space entry pear, he
barely it down the manhole,”

Although air quality wasn't a big
concem in the stomm drain, Laughlin
still required the men o wear pas
meters, “I'm not taking any chances

PROJECT:

Clean an underground
retention culvert

CUSTOMER:
General contractor

CONTRACTOR:
Mid America Drain Service,
Valley Park, Mo.

EQUIPMENT:
Custom-built hydroexcavator,
Vac-Con Inc.

RESULTS:
Culverl cleaned ahead of
schedule

with their lives,” he says. Another
company prowided the OSHA-ceni-
lied spotier

Changing places

Alrer Gamble reached the floor
aof the manhole, Bessler lowered the 6-
inch wvacuum hose and handheld
lance with standard nozzle attached 1o
the 1/2-inch jetter hose, then operat-
ed the mack. Every 90 minures 1o twio
hours, the men switched positions



THE CABLE CENTER 1-800-257-7209

MIDWEST'S LARGEST FACTORY RUTHORIZED
REPAIR CENTER FOR GATORLCAM, GEN-EYE & SEESNAKE

Y

HOUR

TURNAROUND

e Smaller Case

* NEW Line Trace
Capability;

you'll be able to troce
the entire push cable

The hydroexcavator's boom is extended its full 20 feet. The crew from Mid America then
added 20 feet of b-inch corrugated pipe to reach the upstream manhole.

“We anticipated jerring the
debris 1o loosen it, but the power dis-
trbution unit on the truck did such 3
preat job sucking up the tough mate-
ral that we made better headway
working dry,” says Laughlin. *We
hardly used any water.”

Fach load was decaned and
taken too the wastewater  treatmend
plant in downwown S5t Lowis, a 90
minute round trip. In a 10-hour day:
the men averaged rwo 10 three loads
and cleaned 60 leer. " Thar was greai
wogress lor as lull as the pipe was and
he time needed o dispose of the
cads,” says Laughlin. Although the
men rested until the muck retumed,
the exemion from working stooped
over for six days was hard on them

“The Vac-Con enabled my guys
i finish the job ahead of schedule
and save the general contractor thou-
sands of dollars on the bid,” savs
aughlin. "The customer was so
nleased that they melemed us 1o a
branch plant o Hush a 70-lom-long
.||.||_' N .

MORE INFO:

Dresser Roots Blower
B/ 71363- 7668
www.rootsblower.com

Vac-Gon Inc.
004/284-4200
WWW.Vac-Con.com

RIDGID's new SeeSnake DVDPak
* Full Color Display

* Optional Recording Accessory

* Battery-Powered Freedom

—

r ¥ SeeSnake®

DVDPak
+ Microdrain™

7z f"" Mod el SK4018DT
4000 psi,
18 gpm
Hydraulic Reel
66 h.p. Diesel

2%

See our complete lineup including Hot Water models,
van mounts, portables and more on the web at:

www.camspray.com 800-648-5011
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N the year LU U we will have ovel 200 authorized service centers across the LS
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South Coast Sewer Equipment Inc.

e Showroom Location: 15791 Rockfield Blvd, Irvine CA 92618

‘ Fi"*:'_"ci”g Toll Free: (800) 688-0081 « International: (949) 581-5/73/7
&= | w8 Available

Self Leveling Cameras © Titan Series Cameras * SCE Series Cameras
Line Locators » Leak Detection
Drain Cleaners » Hydro-Jetters » Earthworm MinrFCam

WE CAN FABRICATE SEWER CAMERAS & JETTERS TO YOUR SPECIFICATIONS

* 5 Year Warranty
* Military Grade

* Domestic Full Stainless User Friendly
s * INndustrial o Steel Frame Equipment

view online catalog at: www.southcoastequipment.com

ansa "PRODUCTS

MANUFACTURED BY VANDERLANS AND SONS, INC.

Custom Designs Are Always Available

« Leaders In Cutting Technology.«

\ _'-
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%  Thank you

TS for visking we

FREE TRAINING AT OUR FACILITY ON OUR PRODUCTS!

» Full Line of Dominaror® WE are a service-minded

Cutters Ranging from 4"-36"
i company. Call us for a

Fak dgwyeer il P
il dyderin g Lorer

» Generation 11 Infinite Controls

demonsiration of any of the
» Redesigned Air Motors st ,

Ranging from .7 HP 10 2.5 HP | unmistakable Dominator™

M Aokt
Koo o Mo i Flaps

Pt o £50 P » Air Moror & Currer cutters with ranges of 4"-36" and
- Motor Rebuilds : Vi the arnalles otk
Wt S Bt » Classic 615 & Jumbo 1236 | PoWered by the smaller, quicker
Repair Parts Generation I Infinite Control.
P
E m Made In The USA E@ Financing Available
Fotmpallamd Tool ¢
T Maehwods brcanim Advag ﬂ ﬂ-ﬂ}
s p S 717-432-1403
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' arnlia 1= * dfnta = = =
- '} Minneapolis 1-763-428-8290 bowmantoolco@earthlink.net
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THE PRESSURE IS ON.

Introducing the US Jetting

5018 Run Dry Pump

2000 PSIe-18 GPWM

more cleaning powenr
more clearing powenr

more cutting powenr

O
O
O
1y

more earning powenr

L/%E TTING.

THE PRESSLUFHE IS ON

I
-—-

see our full range at www.usjetting.com

or call us on 1-800-538-8464 1-800-jetting



Hometown Heroes

A drain-cleaning franchiser reports on a year’s worth of rescues
of valuable items and priceless pets recovered from difficult places

ne of the perks of heing a drain-
cleaning contractor is that every
now and then, maybe only once
in a lifetime, vou get 1o be a hero.
Wiyatt-kovar, public  relations

W hirney
specialist ar Mr Eooter Corp., pulled together a lise
of dramaric rescues from 20009, Some of these led
to stones in the local ranchises’ hometown news-

PHPETS

“From jewelry 1o animals, Mr
plumbers recovered quite a lew precious items lasi
vear, says Wyali-Kovar "While some ol the recov-
eries ook hours, others ook mere minutes, Bu
both had the same outcome — overjoved and
relieved customers.”

Expensive ring. Milke Roberts, general man-
ager of the Mr. Rooter of Phoenix Iranchise, recow-
ered a 570,00 wedding ring thar a woman in a
Phoenix restaurant accidentally Dushed down the
toilet in January,

The rescue was an eight-hour process thae
included removing the toilet, searching the line
with a video inspection camera, and digging up
the floor to rewrieve the ring, "1t was like dredging
the ocean for a treasure chest,” Robens said. "The
sewer line was so deteriorated thar lakes of the
pipe and debris were littered through the length ol
the line.”

Daughter's diamond., It was déja vu lor
Roberts in April when a second customer called
about a ring down the wiler — this dme at her
home in Phoenix. This $6,000 sapphire and dia-
mond ring was a gift o the customer from her
lather Robens dropped a video inspection camera

Eooter

By Ted J. Rulseh

-

Camilke Jorgensen shows the ring rescued by Mike Roberts, general manager of the Mr. Rooter of Phoenix franchise,

(Photo courtesy of Mr. Rooter Corporation).

owner, {amille |orgensen, 24, was in tears when
she saw it. Her lather had bought the 4. 5-caral
sapphire ting with a sewing of 1-carat diamonds
on the sides while in Thailand.

Lucky ducklings. George Jessup, a commer-
cial service 1echnician ar Mr Rooter Plumbing ol
Pinsburgh was driving down a road in Shaler
Towniship when he saw g duck sitting on a stom

“The ring was a very special gift rom daddy to daughter. She had such a look of excitement when
I revealed it to her for the first time, and 1 knew it was a very special ring. When she came and told
me what had happened, there was no limit to what we would do to recover it.”

down the ventilation pipe. Just ive minutes into
the search, he located the ring in a pipe below a
closet off the hallway

[he ring owner's [ather, Bobh Jorgensen, dug
up the Hoor himsell, Robens retumed the next day
(0 break open the pipe and recover the ring, lis
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Bob Jorgensen

“The nng was a very special gift from daddy 1o
daughier,” Bob Jorgensen said. “She had such a look
of exciternent when | revealed it to her lor the firs
time, and 1 knew it was a very special ring. When
she came and wld me what had happened, there
wias no limit to what we would do 1o recover it.”

drain. Something didn't seem right, so0 he pulled
over. When he looked down the drain, he saw
ducklings, and he knew he had o rescue them
Alter trving to lift the heavy dmin grating,
lessup called the fire department and police
Within 30 minutes, they got seven duckhngs o



“Iwanted to add an entry level trailer jetter to my
Rooter Company that didn't cost an arm and a leg.
| looked at the 530,000 and 540,000 units and couldn't

justify it. | make money deaning sewers not storm
drains, so | did not need @ monster machine or a glorified

Cart Jetter on a trafler. After doing my homework,
Hot Jet just made sense.”

We build the

best for less,
ask our

EYSToneAGE’

HAFTERNJETYT TOOL S

POWER
LINE.:.

customers!

LIMITED TIME SHOW SPECIAL
Xtreme Flow Cold Jetter

014,995 %% g
Xtreme Flow Hot Jetter

19,99

Your choice of trailer coor [] Red [lBlack L1Blee B SafetyYellow

Description

« &' x 10 Diamond Plate Steel Dedk Trailer
« 35 HP VARGUARD Engine

« 325 gl. water tank with 2" fast drain

» Quick Antifreeze System
« Thrattle Controls

“They were the cutest things you
ever saw, Jessup said. "l m so glad
wie were able o save them.” The fire
department flushed the pipe and
lessup sent his inspection camer:
into the pipe to make sure no duck:
lings were still trapped. Seeing none.
he went hack o work

Trouble for a roddler. In May,
Dan Kraby, a Mr. Rooter technician
at the anchise in Salem, Mass.,
needed three hours to recover a
woman's wedding and engagemeni
nngs ar a house in Newburyport,
Mass, Her oddler som had Hushed
them down the toilet when she was-
n't looking. "She will have a grear
story to tell her son when he grows
up,” Kovar says

Bad Karma, In March, Roben
Plantic, a technician ar the M
Wwoter  Plumbing  franchise  in
Toronto, Ont, learned that a cus-
tomer s cat, named Karma, was
missing. llsing a video inspection
camerd, he lound the cat in owo
hours, Karma had worked her way
under the floorboards that renova-
[OTs were putting down o cowver

« B.5GPM @ 3,600 P5| General Emperor Pumgp
« 12 volt variable speed high torgue electric hose reed

*H..Hi o -l

« oot pedal and ball valve water flow operation

« Jetting Pulsation Controls

« Pump Sawer System

« Easy to Service

« Extremely Easy to Operate
» Comes Fully Loaded

holes in the customer s house.

Easy recover. Mr Eoorer ol
Central Texas plumber Jim Hauk
didn’t need a video inspection cam-
era o find a diamond that weni
down the kitchen sink dramn in a
customer s house in Waco, Texas, in
lune, He spotted the diamond alter
disconnecting the drain line close 1o

the garbage disposal

Their little secret. In January
iechnician Gerald Johns of the Mr
Booter of Mew Orleans shop recov-
ered a l-carar diamond engagemeni
ang that had slipped off the cus-
womer's finger in her home. She did-
nt notce that it had fallen into the
iilet unnl she had already pushed
the handle o Hush. *The woman
didn't tell her hiancé, and her secrer
15 safe with Mr. Rooter,” Wyan-Kovar
SAYS

Says Mary Kennedy Thompson,
president ol Mr. Rooter Corp., "Owur
service prolessionals mrned into
heroes when they saved the day for
our customers. They went above and
beyond to safely recover these treas-

ures. .

« Perfect Size to Clean 4" - 8" Drains

John - Rhinorooter, Grigham City, Utah

WJTAy

FREE .
Warthog Moxzle and
Manster Accessory Package: By A
+ 300 T 38 Merter Hose
=  Pressure gun assembly %
=  Turbo Nozzle T
«  Safety Cones
= Insulated Gloves
: = Foot Valves : g
: : S Personalized Service
o ﬁ +  Vacuum Pump Best Warranty
=1 . «  Tiger Tail Hose Saver ; o
.' . «  Custom drilled nozzie set Factory Direct Pricing

e i'-!

WE SPECIALIZE IN

Mid Size Jetters
Enclosed Trailers

Trailers
Skid Plates

Van Mount

| ‘ ﬁwﬂm
~ quality equipment
DRAIN LINE JETTING EQUIPMENT =

1-800-624-8186

www.hotjetusa.com

_ S
C believing.
Show Special

GasAleriQuattro is the most
economical and simple way 10
ensure compliance. Amang portable
multi-gas detectors, only the
GasAlertQuattro has IntelliFlash
a green LED that continuoushy
flashes to let the safety man-
agers know their crew s safe,
the site i1s compliant and the job
15 productive. S0 you can spend
less, worry less and do more

Milwaukee Rubber Products, Inc.

Call Toll-Free

Thnnh you
for 1.800.325.3730

. VIS t'”.lg L5 winnwanihwankeerubber.com
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Customers know it's easy to spof
aMr. Rooter plumber, and not just
because of the bright, red van
he drives. It's how he does his
job. A Mr. Rooter franchise gives
you your own territory, brand
identity, marketing support,
business systems and more.
Find out why it's the ultimate

s 800-298-6855

Plumbing isn't easy. But being a MrRooterFranchise.com
Mr. makes It look that way.

There's a reason they call us Mr." ex

&
PLUMEBINSG

yil@)®/:§ Custom DRILLED :
@ MOLE NOZZLES | Mainline ' Lateral Manhole

TECHMNMOLOGIES

Six Pack Kit™ | NOW

jgﬁli EFEII'IH{?S EY one vendor. one software. one solution.

CALL FOR A QUOTE
flexidata handles

pr—
| W all of your surve
* Fach nozzle 15 custom drilled e Y

to match your I:.|J|-|-|F|‘5 _ﬂl,'."_'.."..' and /f'@ ﬂEEdS Eﬂ:ltl’Er‘Iﬂy
ﬁfii‘f“}'—:ﬂf_ﬁ;z‘fﬂ“m'“d ' and with ease and
is backed by the

* Custom drilling means your - . :
choice of spray patterns. d t ]. industry's best
il * Each nozzle 15 made with heat q q /'rl support program.
et il Tt i, treated 416 stainless steel ™|

- r . for superior corrosion and wear -
[HH m Th resistance, and rated up to Call today for your

0.000 psi T . i
e B * ionmioe comeis | DOV | E‘;i ﬁzﬂg online demo of our
" WESLATCRIS 1y PO WA e NASSCO certified

e S e one business day. COL L ABORATE. ol
x5 HJ” ;’H * 100% satisfaction guarantee. survey tools.
38" 59 15

172 $173 §39 % * Thank you
*Compared to Individual prioes L for visiting us 866.299.3150

CALL TOLL FREE: 877-457-2782 @ Www-flexi-data.com

Morth Royalton, OH 44133 = www.aquamole.com * Fax: 440-237-2987 B e 1 a3 3ed Lrce bepmin ham D52
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Made in the U.5.A, =

Mylana

Your “eyes” & “ears” down the line.
The perfect pair!

MSA-COM Minl Camera LD30 Leak Detection

“Thanks for stopping by and seeing us at the 2010 Pumper Cleaner show!”

toll free 800.328.8170 SHOP www.mytana.com
fax 651.222.1739 J:'-.
\
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STOP INFILTRATION
AND GROW WITH GROUT "

1t's simple. Chemical grouting 15 extremely effective at stopping infiltration, and Aries Industries
offers the industry's premier chemical agrouting technology and equipment. A partnership with
Aries Industries provides you with decades of grouting experience, training from real experts and

full service support.

Aries makes It easy. Nake the move, grow vour business and deliver added value to your
customers. Learn more at Ariesindustries.com and get started today by contacting your Aries
sales representative.

Proudly Manufactured in the U.S.A. | ARIESINDUSTRIES.com | (800) 234-7205



Setting It Aside

A variety of tax-deferred investment plans can help small business
owners, and their employees, prepare themselves for retirement years

By Erik Gunn

1 might seem impossible righs

now, bur sooner or later, yvou

will retire., And so will yvour

employees. The question s,
will vou, or they, be ready?

People make assumptions
abowr retirement that can shor-
change them when it's time to slow
down. Some think they can rely on
Social Security. Others think they'll
be able to live on the equity from the
lamily home after they =ell 1t and
move into a condo,

Cr they assume they can retire
on proceeds from the sale of their
business.

Such assumprions leave a lot o
chance. A retitement plan can help
vou take control of your own
destiny, savs Michael Bein, a con-
suleant for Harris Invesior Services
Inc. in Chicago, .

A choice of plans

Bein, who worls with all rypes
of husinesses in the upper Midwess
[0 sel up rerirement plans, observes
that people are living a lot longer

MONEY MANAGER

kind ol time machine: You take
money you make now and, insiead
of paving income axes on it now,
ransport it © the future. "These
plans allow a business owner poten-
tidlly 10 move money from the cor-
porate ledger to the personal ledger
in a ax-ellicient way,” Bein says,
Today there are three basic

can take: A Simpliied Employes
Pension plan {SEP), a Savings
Incentive Maich Plan lor Employees
(5IMPLE), or a q40L(ky plan, Each
has its benelits and drawbacks,
depending on your personal and
business situation, so belore vou
plunge into one or the other, vou
should speak directly with a protes-
siomal financial advisor,

SEP plans

The SEF plan is funded strictly
w employers. It's a common plan
jor people who are sell-employed,
put irs also available if you have
other people working for vou. Note
one thing: Employees don't con-

Erik Gunn is d magazine writer amd editor in Racine,
Wis., where he operites Gret Loles Editorial Services,
constilting Jor businesses, nomprofits and mdividuals.,

what's the point of having the plan?
Bur il things ger right, you can hold
off without any kind of penalry.

The money typically goes into
an  individual retirement accoun
(IRA), and rthe investments are
directed by the emplovee, Thart's
important, because you as the
employer don't want w have the
legal Hiduciary responsibility or the
assets of the pension,

“Typically, the SEF [RA is a nice
plan for smaller companies with 10
employees or lewer, or il there are
three or four parmners in the busi-
ness,  Bein says.

SIMPLE plans

[he SIMPLE plan is among the
most popular, Bein savs, The big dil-
ference from an SEP plan is thar the
SIMPLE
employees.

“The SIMFLE IRA is really a ter-
nlic plan lor a company thar has
fewer than 100 employees and i3
looking to add a retirement plan as a
startup, says  Bein. In 2009,

q qll

7-7222 or e-mailing

15 initially funded by

Readers may dirvect inguiries o
him by comtacting this publication
at B2S
editoritcleaner.com,

One big benehit for employers is
thar, unlike the SEE employees fund
it themselves (except for the employ-
er matchy, And an advantage owver
401k plans is that theyre a lo
cheaper to start up. “The cost to
open up a SIMPLE IRA plan is
anywhere [from 310 (o $15 per
employee, whereas a 401 (k) is easily
$1.200 a vear, plus $20 o $25 per
employee. And there are many addi-
nonal regulations on a 401(k) tha
are not on a SIMPLE 1RA plan,”

401 (k) plans

Despite their greater complexity
and cenain drawbacks, 401 (k) plans
have their place. “Going from a S1M-
PLE IRA 10 a 401{k} really depends
on how well a business owner 13
doing and how much money they
want to put away, Bein explains.

The 401k} plan allows much
larger contributions. In 2009,
account holders can put in % 16,3(K)
of their income,; persons 50 or older
can bank another $5,500; and a
profit-sharing  program  can  be

“You want to make sure you're working with somebody who's well-versed in different types ol plans.
I run across businesses all the time that are in the wrong plan, blatantly in the wrong plan.

today. "When you retire, you have to
plan to live through the age of 100,
which means you've pot to have a
sibstantial cash balance built up o
suppon yoursell,” he says

Then there are taxes. In the tvp-
ical  individual- or family-owned
small business, proflits all pass
through to the owner and ge
declared on the personal income tax
recurn., Bur a redrement plan is a

Bl CLEANER * APRIL 2010

It is important to find somebody who's got some experience in

working with these types of plans.”
Michael Bein

tibute 1o an SEP — only emplovers
do. 5o it you decide 1o ofter an SEP
plan, you will make the financial
contriburions. Since it's part of yvour
employes-compensation  package,
remember o include it when vou
calculate their ol compensation
and vour lahor costs,

Contributions arent mandato-
ry. (M course, most years you'll wani
i make a contribution, or else

emplovees can contribute up
$11.7300 of their income. Those
3 and over are allowed catch-up
contributions of $2,500 more, plus
the company match

Emplovees can put 1 w3 per-
cent of their pre-tax pay into the
SIMPLE. In any vear that an employ-
ge puls in money, the emplovers
must maitch 1, 2 or 3 percent ol the
employee's salary

attached that allows the company
potentally o put an addional 25
percent of the employees’ income
into the plan. “Berween those three
components in a 401 (k) you can put
away a ol of 349,008, and if
you re 50 or above, $34,500,7 Bein
SyS.

Unlike the SIMPLE, owners do
not have 1w maich the employee’s
contribution 1o the 401 (k). There's a



Pulsar 2000

100% satisfaction guarantee... We are so sure that
vou will see the time saving benefit of the Pulsar 2000, we
weill let you return it for a full refund if you are not satisfied. If
you want to learn more about the Pulsar 2000 and our leak
locating equipment, please call 1-888-752-5463 o ¢
mail jsmll@aol.com for a free demonstration video or
CD and references of satistied customers.

We have been using the Pulsar 2000 along with the XL2
— fluid detector and Geophones since January 1989 in our leak
locating business. Our leak locates are accurate 95% of
the time, but | can honestly say, the line we trace is always
there. Qur equipment ks user-friendly and requires very little
training, as you will see on the video. Purchase the Pulsar
2000 line tracer, XL2 fluid detector and Geophonas, and start
locating leaks immediately,

PATENTED

The Pulsar 2000 line tracer is designed primarily to locate 2000 does not require grownding.
metallic pipes. The Pulsar 2000 is a directional line tracer.
Connect the Puksar's powerful and unique transmitter to your
target pipe and locate only that pipe. Locating can be
accomplished under floors, in walls and in ceilings. The Pulsar

Leak detection personnel... The Pulsar 2000 is 2 must
have locatorn, Now you can quickly identify the pipe location,
thereby reducing the search area of the leak

It’s a jumble out there.

www. Pulsar2000.com
DISTRIBUTORS WANTED =

catch, however: the Internal Revenue
Service limits how much the highest-
paicd emplovees, ypically the owner
and top management, can put into
their own account based on how
much the rank-and-file contribute.

“So all of a sudden you've goi
this grear 401{k} plan in place, and
you vie gol people who are not paric-
ipating. which in this economic envi-
ronment is definitely the case,” says
Bein. “Then the owners are unable o
put very much money into it.”

A “Sale Harbor 411{k}" ollers an
out, If the employer gives every
emplovee 3 percent of their salary up
front o put in their own accounts,
the highly paid people can max our
their owm contributions. Bur, as Bein
observes, A lot ol businesses are no
in the cash-flow situation where they
can alford every vear to put away 3
percent of every person's salary,

Professional help

I you're going 10 set up a rerire-
ment plan {and wvou really should),
don't do it on vour own. Look for
objective, professional help from an
attorney or accountant, and don't set-
tle for the first name vou lind in the

Yellow Pages or on the Interner

“You wamt 10 make sure youre
working with somehody who's well-
versed in different types of plans,”
says Bein. “Ask them, '‘How many
retirement plans do you work with
right now?' | run across businesses all
the 1ime that are in the wrong plan
blatantly in the wrong plan, It is
imponant © find somebody who's
pol some experience in working with
these types of plans.”

When it comes 1w retirement,
lake time now 0 sop leaving your
future, or your employees’ futures,
chance. A well-thought-our  retire-
ment plan can help put you more in
control of your own retirement years.

Hamrimerhseacd’
Searar Limied 'Seraey

Lurmicenack® e N OZZTe q (B
h Taking Science to the Sewer!

Bl Swiper™

Faquipment Engineered for Long Lasting Performance,™

Rental and Leasing Services Available!
Call For FREE DVD

www.NNOZZTE(.COMm

mhone: 1.800.620.5915 1. 603.413.6744
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NOW YOU KNOW.

Don’t miss an i1ssue —
subscribe today.

1 Year (12 issues) ... $15.50

CIeaner J 2 Years (24 issues) ... 525

FOR RESIDENTIAL, MUNICIPAL AND - 3 Years (36 issues) ... 535
INDUSTRIAL CLEANING CONTRACTORS LS. ratas anky Coll for intl. rates]

Start my subcription to Cleaner magozine.
Signature (required) Date

Atention

Company Mame

Muoiling Address

City Storte fp

Prhomng e Fox

E-hail

METHOD OF PAYMENT (please check one):

| Chedk endosed |poyable to COLE Publishing Inc.]
N Charge ta VIdA ___  MosterCord . Discover

Cord # V-Lode

Cardhalder Mo oo e Exp. Dote

What is your company’s primary function?
What else does your company do? (circle letters below):
A TV Video Inspection M Manufaciurer af
B Fipaline Rehobilitabion/Sewer Repair

C Droun/Sewer Cleaning (Rooking, Jefing)
O Dealer/Distribulor of

M Saphc Systern Design
F Plumbing/Heahng/Coaling
(} Excovotion/Grading
E Greose Pumping/Disoocsal/ Treatment R Refuse (Solkd Wostel Houwlar
F Zeptage or Sludge Disposal/ Treatmment 5 3ephc Tank Sarsice-Pumping/Moinienonce
G Government Municipality/POTW I Portoble Toilet Rentals
H Hozordous/Indusinal Liguid Woste Hauler
| Sephc Systemn Instolloton/Repair W
! Mon-Hozardous Liguid Waste Hauler Y
K Dwrachonal Crilling/Baring £ Equipment Reniol Center

L Cansulting Chher

Fax this form {with poyment option selected) to 715-546-3786

Mail this form (with poyment option selected) to
COLE Publishing, RO. Box 220, Three Lakes, Wl 54562

Phone B00-257-7222 Online at www.cleaner.com

Industrial Flant Service Yocuum,/Cleanmng
High Pressure Woterblasting
Hydroexcowation

r--- _E . EEE EEEEE S EE EEEEEE S EE EEEEEE e E e ------‘----------------------------1
h-'-'-'- B B N N N N . B B B A 2 B N B BN N B B B B & & B B B B B B B B B B & & N B B B B B B B B b B ----'-'-'-----'------'-'-'-----'-'----*
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" II.-_
We have everything you need - _ (Without Digging A Trench)

to et started making profits '-I

Yﬂg Al Install Sewer and Water Lmes

Pipe Burst 1/2-30" Pipe
Flpﬂ Eﬂnlﬂs nu It ﬂ.ll'

H“'; HHH“:IF“S'"? £ F'1|:|u EEHIHE F'uﬂ Anjr F'I|]B' z.|";1 Convenience
odve Time WITh inling Tusing 38 ¢ Bower Ernrm 0 Trne +
you conlinuoushy pull PE :;.ir--f | =.3,-,-.'.~. lor 172" - 30° Fipa) | Bore through existing lines or create new ones.

When completa franstorm into 3 draukic
'
Fipe EEH:IES Wurk All!rlllrhurﬂ @Y U0 Uit & Bl back (he new pipe!
.00 mnwmmm:manmnugnm W 1))
HiIr=

Hursing Corm Brosdc ol [ _
Durmction of Traval ¥ El !
L | d

= = |

New pipe fotlows ¢ ra-rjcrwwmfvw_mr e A - —

www.TrenchlessAmerica.com ,}:&Fha%yn. Toll Free 'I 877 411 7473
or wisiting us

ORLANDD DFFICE

= PHT'S 800-359-7867
( PUMP+ | oo orvce
BLOWER | 800-851-7987

fax: 404-761-1300

# 1 Pump And Blower Repair Specialist
Propeller Cutter

< ALL YOUR NOZZLE NEEDS >
ﬂ i E !

Ellipse Penetrator Vortex
0086€ @'@ oe 0
!-':‘[I‘l awivel 3- Wa',* Ball Valves

vac-Con® owners

Inlet/Outlet Seals ~ Rear Door Seals

“gF 3 Thanks for
gl .E'l.lliltll'q us

Vac-Con® # Description S1Ze

RO0-0R4% Inlet Seal 13 %11-5/2" Chisel

 bol-Obd/ Jutlet dea J=118 "%
m- vac Breaker Door Seal F-114" xg"
Vac Breaker Lid Outlet Seal 31-3/4"x4-1/4" ﬂ ﬂ .
-|" -} Aear Laor »ed . H
All OF The Above Exceed Manufacturer's Specs

Call Today & Save $5S

In Stock For Immediate Delivery

noil Free: 800-365-6583
]ﬂﬁﬂﬂﬂf www.cloverieaftool.com

TOMOL, ), Full Catalog Omlime with Prices
e

SARASOTA, FLORIDA = PHONE: 941-73%-0707 = FAX 841-734-0d(A
“Pipeline/Sewer Cleaning & Maintenance Equipment For Jetters & Jet/Vacs”

Chain EutlE’F !

RIGHT TOOL, RIGHT JOB, RIGHT NOW!

Call Ffor caltalog - DNstributors wanfed
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BETTER BUSINESS

Rewards Beyond Money

Why motivation strategies based solely on money fail, and how your husiness
can get people energized with a proven three-step approach to compensation

By John Schaefer

I's been said: “Money 1snt every-

thing — bur whatever's in second

place is a heck of a long way

behind!™

It's tough to disagree, which is
probably why compensation tends 1o
be the measure of success and
progress in most people’s eves, Bu if
its rue, then why are productiviry,
lowalty, and morale still such huge and
costly problems in workplaces today?
Why can't companies just olfer
emplovess enough money (0 make
them go the extra mile, and evervone
WIS !

There are three problems with
the “it's all about the money”
approach;

yvou don't move up through the five
levels of needs unil your current level
15 sarished,

Money resides in Level 1
Physiological needs (hasic survival, &
roof over your head, lood, and cloth-
ing}. Most employees in our sociery
live mainly in Level 4 Sell-esteem (a
desire 10 be loved and respected)
That is, they have already achieved
Level 1, Level 2 (salety., benefits,
401K, security) and Level 3 (social
needs, Iriends, [amily, supportive

colleagues)

Just look ar advernsing and this
becomes quite clear 1t's all about how
vou lool, how vou feel, diet, exercise,
clothing, makeup, plastic sungery.

The big problem with moving so quickly to money as
the measuring and motivating tool is that it’s cold and
calculating and must be refreshed regularly. This is
expensive and time-consuming, even when it works.

1. Maslow’s view. Wiy hacl in
the 1940s, when Abraham Maslow
developed his lamous Hierarchy of
Needs Pyramid, he described the fal-
lacy of relving on money o motivaie
and reward. As everyone remembers,

Mozzles Hose

Nozzle Specials

1/2" Grenade . F249
3/4" Grenade ... . %299
1" Grenade R . | ¥C 12,

3,/4" High Efficiency $39C
1" High Efficiency . . $699

Ceramic Inserts!

SJETTER DDEPOT

Jetters

N. American Distributors for nuavoConTec Nozes

View ALL Specials Online * www.jetterdepot.com * 678 549 2621

cars, lifestvle. There s nothing wrong
with this, but it debnes a huoge
amount of time that makes up most of
employess lives

Money, while everybody wanis
more, and while it is imporant, is no

Accessories

Now in Stock - PORTABLE CART JETTERS - SEWER DDOR DETECTORS - Lowest Prices
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longer monvaring, because it dwells
in a complered level ol the pyramid
lt’s a want, not a nead

2, Money as the measure.
Financial measurement has  driven
corporate thinking since the Indusinal
Revolution and is now the common
denominator lor the world economy
How else can you score the game of

business?

The problem is that this lxaton
skips a very imporant aspect of
human achievement, perlormance,
and emplovee engagement. 1f you do
4 blanket survey, every employee
wants money, That is universal and is
nothing new. But, il vou ask them
why they do what they do and what
personally exciies them abour their
work, irs never abour money, 10s
about the emotional aspects of their
work, lite and personal interactions.

Companies must understand
and relare 1o the emotional needs of
their people lirst (Maslow Level 4
thinking}, belore rving 1w morivare
and incentivize with money. Only
when people leel genuinely loved,
appreciated and respected as human
beings will they smive 10 make you
(and themselves) more money in the
lomg run

Money is a guick-and-diny fix,
500 1L 15 seen as impersonal, manipula-
tve, and sell-serving. Organizations
that rely on money alone hind it 1o be
a very expensive and short-lived
e O o 00|

3. Brain biology. All financial
thinking is left brain — the logjcal,
calculating side. A decision involving
money will always consider value, fair-
ness, and time. On the other hand,
lowe and respect are emotional and are
processed by the dghe brain, They are
considered from a warm, holistic, feel-
g viewpoint, not logically morivared

I'he big problem with moving so
guickly 0 money as the measuring

John Schaeler is a consultant with more
thin 20 years of experience helping com-
Pnies reatize amd react to what he calls
the Empliver/Emploves Disconnect, He is
the author of The Vocarional Shrink: An
Analysis of rthe Ten Levels of
Workplace Disillusionment, and the
Manager Training Proeram, “Why Should
Supervisors Care!” For more information,
visit wiww Vocational Soonk. com

and maotivating ool is thar ir's cold
and calculating and must be relreshed
regulary, This is expensive and time-
consuming, even when it works

The approach recommended by
many today is o engage emplovees
personally, emotionally and honestly
first, then allow their rising sell-
esteem and feelings of value w drive
their desire for more money. This
approach, while requirng time and
pushes leaders bevond their combor
zones, ulimarely lasis longer, gets far
bener resulis, and cosis significantly
less money,

As a marter of fact, when done
properly, it actually makes the compa-
ny much more money than it costs
A mrue win-win solution. Money will
always be the ulimae measure of
business and personal success, buo
sman companies get there in three
SIEPS:

Step 1: Show the love. Lel
employees know vou care abowt them
a5 human beings, Not just as workers;
and be genuwine abow it, so they
believe you really mean it.

Step 2: Treat them with
respect, keep evervone informed and
make their work relevant, Show tha
they are imporant © the company
and that you value their input.

Step 3: Share the wealth. Now
that vou've got their arention and
they leel good about the place, ofler
well-organized, realistic, [air, and
meaningful opportunities o share in
the revenue that their improved per-
lormance brings to the organizanon.

Ioday's rechnology allows you
10 orchestrate all your current
emplovee programs inm 4 single,
cost-ellective strategy. Finally, meas-
ure and evaluate the results so you
can prove that your effon is paying
ol — and it will,




Featured in an article!?

Make the
most of It!

REPRINTS
AVAILABLE

Ve offer:
Full copies of the original magazine
Hard copy color reprints
Electronic reprints

Visit cleaner.com/editorial
for articles and pricing

E-mail jeffl@colepublishing.com
or call 800-257-7222
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\Varketing & Brokernng

Ssewer & Drain Businesses

TRYING TO SELL YOUR BUSINESS?

We can effectively market your business to more than 60,000 potential buyers in the
sewer and drain industry, your local markets, and other venues. No upfront fees —

you don't pay anything unless your business sells. To learn more about
brokering your business through B’, call 800-257-7222.

-

LOOKING TO BUY?

Call us, and we can add you
to our VIP Buyer List

B00) 257-7222



Perma-Liner Featured on Extreme Makeover

Perma-Liner installer Grant Udlides Tne, of St Paal, Minn., was fearored
in the Jan. 3 episode of Extrerne Makeover: Home Edition on ABC

USB-Sewer Equipment Recognizes Top Distributors

WECO Industries, DW Inspection Systems LLC and Texas Municipal
Equipment LLC were recognized for outstanding sales performance in 2009 by
LISB-5ewer Equipment Corp.

Ritam Technologies Designs New Web Site

Ritam Technologies’ new Web site, www.nitam.com, leatures detailed
information about its Summat Amay of software products, free product offers
and updated video introductions

Mr. Rooter Corp. Ranks 139 on Franchise 500 List

Mr Rooter Corp. ranks 139 on Entreprensur magazine s Annual Franchise
30X list, The list is based on nancial sirengith and sgability, growth rare, and
size of the system. In 2009, Mr. Rooter Plumbing added 37 ranchise locations
in North America
Vacall Forms Partnership, Names Dealer

Vacall Indusries has partnered with Myers o offer an 83-gpm drv-run
[P O Alllervac sewer cleaners/hvdroexcavarors, The COTTI Py also named
Finkbiner Equipment, Burr Ridge, 1., as a dealer for its AllletVac machines. B

TRY TEK Machme Works, Inc.

Lontact us tor mora mformation:

FAST DELIVERY - Phone: 717-428-1477

o | Fa 717-428-2865
replacement parts

Email; tnytak@trytek.com

250 N. Main St

Jacobus, PA 17407
USA

Ve accept mast
Mma|ar crédil caras

Hundreds
In use!

Serving the
industry for

25 years

www.trytek.com

6" to 15" Tap Cutter

THE LEADER IN PUMPER/CLEAMNER REELS SINCE 1833

H #_W Washdown and Clean Up With Hannay Reels
Applications

* Porwnar washing

Advantages

* Flexibality of mounted and

* High pressure washing RS 6 ORNETIE

+ Hose pickup and storage

« Yehicle and equipment is quick and neat

wiashdawn and clean up
« Tried and vesved vechnology

. T-:lugh recls for the
L-:luglmt CAVIFONIMEREs

: -E

g Download or coll for your FREE catolog
~  hitp://go.hannay.com/$15 B T-467-3357

KEN-WAY Beats the Others

DAY-IN - DAY-0UT

And they have fer over 50 years

HEN-TAWAY CABLE CLEANERS

for cleaning sewer, drain or process lines
from one to ten inches, up to 75 feet

with the Junior and up to

a full length of 300 fesat
with the Model 400

Exclusive Built Cables ll\\

i N

BTG

a4 11/46*

« Heal Treated &R
* Inner-Core or Non-Core

* Fit Most Other Brands
* Interchangeable with Most Brands Lonsing pians mvaiabls. Call kr dutuly.

* Coupling or Blade Holding Types 1-800-533-0551

WAD MMOBEMTESE MOAaLls, SframrTa, Wil Sa858
wrwrww . lksrn-vway. ccoarm * E-rmmmil s irfoa OO0 ks - v sy e rm

This Is Tﬁe Hmr:fe You've Been Waiting For

MADE IN THE UsSA

roof cutter nozsis

1/2" 7-35 gpm/1500-10,000 psi

“The Boot Rot is

the eqsiest and

most versatile root
cutter nozzle

| have ever used.

Tha Boot Kol

warks wheare

ather nozzles fail,”
fim Johes, awne

3"4-1"“—1“1;:#!5“—4!! of Eastem Smaer Jeftizg .‘.’U’E"‘ .-Hnlmmmrﬁmpnl

l-*_ - « "I

34 - 1 inch root rat mmbo
kit. Use @ reducer odopter to
=8 go lrom 1 inch to 3/4 inch,

This Hat Box harns @ cold woser
|efter info a hot water jetter o
de-ice, fo dissolve grease, eic

depending an the Bow rake it con
heatt the water up o 185° F

WE SELL AND SERVICE
COLD WATER JETTERS
We Seid Pasrs, Pumbs,
Unioapers, Hasrs, ..I'|-'r ]'u="' T,
#5514

.ﬁ;ﬁ L Hot or cold waser jetters from

| 4gpm ol 4000psi to 12gpm af
| 4000psi, skid or cort fromes or

‘ small trailer systems,

GHEMF'LIFIE

PRODUCTS CORP.
1-800-288-7873 » 330.874.4300
www.chempure.com

you for £5 .r"

visiting : ,-r-.“ " -
1E }

AambEx Accapiad
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rayion Plumbing in
Washingion, DL
doesn't own a feet of
20 trucks it jusi
seems that way, That visual sleighi-
ol-hand is a testament to the power
ol eflective branding, says owner
Frankey Grayion, whose picture
appears on the back of his compa-
ny s six service vehicles.

“The trucks are, for the moss
part, dentical,” says Grayton. The
Dodge Sprinter 350 chassis carries
Hackney box bodies, Vinyl wraps
show a large vellow smiley face with
4 brght-red monkey wrench, plus
the company’s phone number, Web
address and slogan, all on a watery,
aqua-blue background.

They're everywhere

“Six identical trucks moving
throughout the city give the impres-
sion rthar we have more mucks than
we actually own,” savs Grayton.
“People tell me they saw a truck on
the sourth side and another on the

wesl side, but they don't realize thar
in most cases, they saw the same
truck.”

Belore the vinyl wraps, the
business had no name recognition,
So Grayvion contacted Signdoo in
Sarasota, Fla, "1 wanted to clearly
distinguish us rom anything else in
the market, and we got that,”
Grayion says, "Now I'm known
throughout the city as the guy with
his picture on the back of his rucks.

“When we pet service calls, we
ask everyone how they heard abous
our company. The vinyl wraps dou-
hled the calls generated by our

8  CLEANER * APRIL 2010

Multiplier Effect

A fleet of identical trucks helps Grayton Plumbing achieve brand
recognition and cultivate the image of being a much larger company

By Ken Wysocky

Machines

rrucks. We went from not
heing recommized ar all o
very high recognition, all
because of the mucks,”
Grayton  talks  with  other
plumbers and drain cleaners aboun
the wvalue ol highly visible mucks.
lheir excitement abour the concep

MONEY MACHINES

OWNER: Grayton Plumbing, washington, 0.C.

FUNCTION: Plumbing and drain-cleaning service and repair

VEHICLE TYPE: Dodge Sprinter 3500 chassis with Hackney box bodies
PRIMARY EQUIPMENT:  RIDGID K-1500, K-60 and K-50 drain machines

COST: $55,000

WEB SITE: www.graytonplumbing.com
usually disappears when they hear businesses dont have big-business

the

pPRce T4,

“Somermes. small

“Sometimes, small businesses don't have big-business
mentality. Just because you re small doesn’'t mean

you have to think small. Whether you run a fleet
ol two or 20 vehicles, they need to be identical.
It's all part of branding.”
Frankey Gravion

mentality,” he says. “Just because
vou te small doesn’'t mean you have o
think small. Whether you run a flees
of two or 20 vehicles, they need to be
identical. It's all pan of branding,. ™

Time savers

The rucks do more than jus
market the company: They save
technicians signilicant time because



looking For Trouble:
EindytiwithRburacy

/i
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Duracable has the equipment you need to locate leaks, lines, and more. The finest line locators-leak detectors-transmitters

www.duracable.com - sales@duracable.com - P.O. Box 65564 - West Des Moines, |A 50265

they carry everything required lor a
joh, “We dont spend a lot of time
running back and forth for maten-
als,” Grayton says. “Once a supplier tha
asked me what was wrong with our
business because he rarely saw my
FUYS ANVIMOTe.

“If we can knock out an average
call without leaving the property,

RIDGID K-}, designed lor 1-1/2-
10 4-inch drain lines, The trucks also
have identical coded storage hins
make spare-part inventory
tracking as easy as the vehicles are
visible, All 20, er, six of them. B

MORE INFDO: |

that adds wvalue for homeowners v :
because we're not wasting their :ﬁ%gg%ﬁﬁmahmﬂ Vehicles
time, either Chur customer surveys depre
| _ . i www.hackneyusa.com
show they really like than
|':H'.|'I II'I_I.|'|-.. -:'.I.I'I'il._':H- o RITH LI K- HI“E“]
1500 secrional drain machine o a00/760-7743
larger jobs and a K-50 for bathtuhbs www.ridgid.com
and sinks. Hall the mrucks also carry

SHow Us THE MONEY (MACHINE)

Money Machines, a featura in Cleaner, raporls on innovalive work vehicles that
nelp contraciors operate more efficiently, satisty cusiomers and eam more profit. We'd
like to know about your Money Machina — be it & sarvica van, camera truck, |ething
rig, vacuum unit or any vehicle that really helps drive your business. To nominale your
vehicle for a feature in this column, s2nd an e-mail to editor@cleaner.com. Tall us
briefly but specifically what teatures make it 8 greal producar, And send a pictura —
because appearance counts. We look forward 10 seeing your Money Machine,

and camera systems. Ready to help you do your job better-faster-safer.

.IIF.I
8
x

/7| THANK YOU

far visiting ws!

-
’
| Seal g

{Liracabl

Manufacturing Company

o e
WWWHA ETTFTERSNORTHWESIT:.com
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www.jettersnorthwest.com

NORTHWEST

BIG-BRUTE

High Flow Jeltter

8.5 gpm
3500 psi

* Portable 4-Wheel Cart or
Mountable Skid

¢ Includes 300" of jetting
hose and nozzle kit

« Draw water from hose-
bib or separate tank

JETTERS: CARTS » TRAILERS * MOUNTABLE SKIDS

call: 1-877-901-1936

gmail: info2jettersnorthwest.com

You Can Expect Personal

service and Expertise!
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Irrigation fittings are for irrigating — NOT vacuum.

How many dollars are you spending SUCKIHG AIHZ

Industry-proven, quality vacuum couplings from Bandlock will put money into your pockets.

Hazardoos™aterial  RubbésiEatkats
Profile Gaskets fakn

- e
VO wdiion

in the World

Cr oW
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4" 101 4" to il s
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teel Pipe
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Alumenum Weldon
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il 2” End Plugs
EZ Llfl Clamps 4" 10 12° 160° Inpacted

Eall or fax today to
get your catalog!

BAND LO CK 1-800-659-2078
Eﬁ]‘-lDLUn K SupEr.H:-r [lurclt Connect Vacuum i.m:l

RedUCers ME IN THE U EJL Pressure Couplings And ACcessaries

Come In

www.Cl€aner.com.
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st OLDEST NAME IN THE BUSINESS

oalendd

i — Over 100 YEARS OLD —

Repair Center for: Ridgid SeeSnake, Gen-Eye, Radiodetection, Vision |
Technnlngy, Eleutnc Eel & Spartan [:ameras Fast Turnaround Time

Etnnﬂnga@

Special & % -y
ti | ' . Warthog®

pricing
on all

General
jetters,
cameras
and

machines
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- TR , s ' (3-6" lines:
*‘ P ikl WD-1 1;'4 WG-1"  WH-1/2 WS-1/2"  WV-1/4"
B .='_;- 9 (8-36" lines)  (B-36" lines) & 3/4" (4-8" lines)  (2-4" lines)

(6-18" lines)
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""" for visiting us

Jet Sonde Carviers

« 36", 1/2", 3/4" Ang 17 Jetter Hoses

« Fasy to use removable Digital Ca'bte/ !ﬂ m WF m‘

- - TECOrding device. « 3/8" To 1-1/4"" Sewer Cables

_  Fasily viewed in bright
| dayhight!
- - I * Plugs into most gPﬂW

existing sewer gl
CaMmera systems « External inline battery supply

» 30 gig hard * Up to 4 hours of continuous use
drive stores « Built-in rapid battery charger

hours of
videos

« Changes the
way business
5 done

« Easy To Use USE Media Player
+« Your Digital Business Card
« A Better way to do Business

‘Ae)
Allan J. Coleman Co., Since 1905 - Call us today! 773-728-2400 |

“THESE PRODUCTS ARE SO GOOD, WE GIVE YOU OUR ADDRESS!”
5725 North Ravenswood Avenue * Chicago, IL 60660 * www.allanjcoleman.com
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READER PIPELINES

Keeping the Best

Contractors use a wide variety of strategies beyond competitive
compensation to lure and retain the best employees possible

By Ken Wysocky

ompetitive wages help companies
attract and retan employees. But in
the commercial and residential pipe-
cleaning indusiry, where wugh,
dirmy work can make good workers hard 1o locare,
coneractors often must offer more than just decem
pay to attract pood people and keep them on board.

The methods they use to minimize tumover
vary, Some companies find that health insurance
and redrement plans do the rick. For others, an
emphasis on workplace safety pays dividends.
Bonus programs also boost emplovee lovalty. Here's
what three contractors had w say about what worles
tor them:

“In terms of atnractung emplovees, the indusiri-
al-cleaning industry is not the easiest business o be
in, observes Brooks Bradiord, CEO ol AIMM
Technologies Inc. in Texas

CEO

AIMM Technologies Inc.,
Texas City, Texas

Employees: 221
Years in business: 13

(iry, lexas, which provides hydrokineric cleaning,
maostly for the chemical indusiry

“Bur with our processes, we make it much eas-
e and safer for employees w work, We're so much
[aster than typical hydroblasting — 50 1o 60 percen
laster, And the process is automated o the extem
thar there's very little manual work involved, so o
a large extent, it eliminates fatigue.

“We re very proud of how safe our emplovees
are. We siress salety every day. As a result, we've
never had a lost-tme accident in the history of the
company, We have classroom raining ar least once
a week, where we ll bring employees in and sit them
down and go over some new concepis, or review
areas where another company we know about had
an accident, and try to determine why it happened
and how we can avoid 1t

“In the long run, our employvees know thar we
value their health and rtheir lives. They re not jusy a
number or 4 percentage o us, We're truly interesi-
ed because we want the total person involved in our
Operations,

"Along with standard benefits, we oller
emplovees profit-sharing. We find the main thing
emplovees are interested in, aside from health and
safery, is their paycheck. We have a very liberal prol-
it-sharing plan and as a result we have some very

772 CLEANER * APRIL 2010

long-term emplovees. Employees get a profi-shar-

mg check every quarter il we male a profit. It can
be substanual.

“Employvee communicarion is also imporant.

Our weekly classroom meetings are not restricted

just o safery. We also may ralk abowr profit-sharing,

[or instance. We also listen

Dave Teeter

Cwner
Action Drain Services Inc.,

Craig, Colo.
Employees: 8
Years in businass: 12

o employees — mry 1o find out abowr their problems,
and what we can do © make ourselves a better
COMpany.

"There are a lot of jobs in our area in the il
and natural gas hields, so it's tough o ind employ-
ees, especially good emplovees,” explains Dave
Teerer, owner of Action Dirain Services Inc. in Craig,
Colo, “The pool of workers is very small, so the
guality isn't up to par in most cases. Good employ-
ees get snapped up quickly.

"50 we have to be very competitive in terms ol
wages and benefits. We pay 75 percent of employ-
ees health insurance and ofler them a Savings

“Employee communication is
important. Our weekly classroom
meetings are not restricted just to

salety. We also may talk about

profit-sharing, for instance. We

also listen to employees — try to
lind out about their problems.

and what we can do to make

ourselves a better company.”
Brooks Bradford, CEO
AIMM Technologies Inc.

Incennve March Plan for Emplovees (SIMPLE) TRA
for retitement, in which we maich their conrribu-
tions up to 3 percent of their income. We also offer
mwio weeks ol paid vacaton when they stan, and
2nes up from there.

“My wile and | believe thar small businesses
should offer benefits and compensanion packages
just like large husinesses, like coal mines and power
plants, do. There's no reason why small businesses

Comments may be directed Lo
Ken Wiysocky in care of
Cleaner. You mary also e-mail
pipelines(cleaner.com.

cant do the same. I'm a small business owner, and
| believe if it was my family in the reverse situatnon,
I'd want health care coverage and vacarion time 10
spend with family and rniends, and |'d want to make
enough money 1o go oh vacarion,

“Sure, it huns our bottom line a litte bit. And
we still have tumover [t seems there's always some-
one who moves on because they want more money,
or they think the grass is greener on the other side.
But good henefits help us rerain the quality people.

“We have had bonus programs in the past, bur
we find they work well tor a little while, then tall on
their face from one quarter to the next. [ don't know
why. Maybe the pavouts need to be more frequent

monthly may work better than quarterly, We're
still trving to Bgure our how 1o reward guys lor exira
work, besides just paving them

“For oventime calls, we charee a flar rare over
and above the usual call lee, and our guvs ger B0
percent of that. We've had to raise the call price on
weekends because ol demand, so thar 80 percent
went way up. They stll hate working overtime, bu
I've had guys who've made an extra 31,500 a week-
end, over and above their wages.”

Mike Greenwood, vice president ol
Greenwood's Sewer Service in Des Moines, lowa,
says his company atracts and retains employees
throwgh comperitive wages and a bonus program.
“We provide a SIMPLE TRA
retirement plan and  give

Mike Greenwood

| Vice President
Greenwood's Sewer Service,
Des Maines, lowa
Employees: 9

Years in businass: 15

pur employees two weeks ol paid vacarion, as well
as paid rime ofl on holidays, il they aren’t on call,

“We also run a monthly bonus program thar's
based on the number of calls our guvs make per
month after hours and on weekends. They get a per-
centage of the total cost of the job they do after
hours, Thar percemiage goes in a ‘bank, and
employees receive the bonus ar end of the maonth

"It costs us exira money, bur it keeps employ-
ees happy, and gives them an incentive to po oul
alter hours, which leeps customers happy. It also
helps keep our emplovees out of competitors’
hands.”




DYE TRACERS

Mprketplace
for:

* Infiliration
- = hepfic Sysiems
* Crass Connaction

* Leaks ond mare... Chinsion of Kingsoote Chemicals
www.brightdyes.com 1-800-394-0678

« Lipats Som 4,000 to
40,000 p=1, nchuding
canmvertbles

= BD-G00 hp, diesel
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BIOREMEDLATION RESTORATIVE

Orom Line, Greamse Trop, Sepic System Mandenance.
GAPE COD BIOGCHEMICAL COMPANY
POLASSET, MA D209

Profilable, Easy bo Sell, Simple lo Use.

' WWW.ROOTERMAN.COM

There's nathing elsa lke i,
PFrafessional strength, ERA-recognized Biolee”,

| 3 | .."___H"J
_FERRET |

Advanced Pipe Inspaction Systems

- Full Pan&Tilt systems
starting at $40,000

= The only completely DC
powered systam

8 ﬂﬂ-551-424ﬁ
(One Biotechnology + waw.1biotechnalogy.com

- Inspect pipes from 6" and up
Confined Space Entry System
CLEAN MORE FOR LESS| |7 rripoc * Full Body
« 3-Way Fall Harness
Winch e MSA Altair 4
e Work Winch Gas Monitor
more information at: ; Call for Catalog & Prices
tvferret.com A i Cloverleat

52 800,365.6583

The "Hydro Tomada” Revolving Sewer Nozzie
51 8'355'221 1 & 3 Interchangeable forward jels
& 2 Revolving Jets

& 5 Rearward Jefs
& 5 Thread Sizes avaiable

T&T Tools, Inc. o Avaiebe o' e 80 G L FF Py
800.521.6893 e of nogzies, e o r0r TS " You will be

ciuffars on the web al

www.breakthrumfg.com smiﬁng like
' :
Sroak Thr Manufacturing 1-800-333-WASH this dog
EF,IJ. hﬁlﬁgﬂ Major Brands ) _
anton. - = if you let us repair
Moy s E— <N . |your sewer camera,
Available - v il push rod and
e Y ! o command module.

Electronic Repair Co.
servicewithasmile.com

205-836-0454
T
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Insulated Ihfln':h Heat-Treated

wisiting
us Har ¢

Soil Probes

lfar lacating|

Hooks

avars, lids, sk

=0 to cleaner.com

. . ‘H} 000 + Items Online
to view the e-zine. www. 1800333WASH.com

www.mightyprobe.com




market includes: *t h

« 4-(3a5 Alr Manifor
[3 Yaar Sansor Warranty)

* 7' Tripod |
 3-Way Fall Protection #.-'
* ¥Work Winch _

* Full Body Harmoess 'f.-'

Adil a Blower with 15 of duct %or anly $300!
Add a & Minusa Escape Respirator for cnly S500¢0

ﬁsﬂ-ﬁ 800.362.0240

G aRI P WiTH
Cwon Clnws

A Simple Solution for
slippery PVC Pipe -

The Right Wheels

CALL JERRY AT /14-69/-869/
www.cuucluws.mm

—-——ﬂ
Trailer Jetters,

Skids, Carts

FREE Shipping
On Most Items

Americanl)etter.com

S866-9HI-FLOW
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MarkeiplaceAdvertsing

Great
Savings.'

J...r H-I-.u..-.ui 1o0l,
!!l!iﬁ
- . _.:_‘ S H Q)

Underground Piercing Tools

Trade m;immu ()

_'-I—I-I'l-_.l

®* Tapping Tools
@ Service Line Tools

Contact us for details today!

Call uri foll free;
1-B8B8-737-3668

Cir wight ur wi | UL | | L
www.lootagetoals.com WEELEST

aclvertlsmg

J—

10K, 20K & 36K
RENTAL FLEET

Flows to 120 GPM  »
UptoS00HP _

TRY BEFORE YOU BUY!
niatermiasiers and engjineered aCCess0nes,

Rental offices in TX, FL CA & OH.
Everything fo meet your cleaning needs!

GARDNER DENVER WATER
JETTING SYSTEMS, INC.

CALL TOLL FREE
59 500-231-3628

‘Jetter Hose

Parker/Dayco-Piranha-Aeroquip

« 1/8" - 3000, 4000, 4800 psi

« 1/4" - 4400, 5000 psi

« 3/8" = 4000, 5000 psi

« 1/27 - 3000, 4000, 5000 psi

« 5/8" - 4000 psi

* 34" = 1500, 3000 psi

* 1"=1-1/4" - 2500, 3000 psi

Call for Price & Delivery
Mozzles, Root Cutters, wr—

Clamps, Swivel Joints, |
Ball Valves, Hose Guides, etc.

Call for Catalog & Prices

oV 800,365.6583

www.cloverleaftool.com

b Cleaner
place

Cleaner Market-
place gives you
nationwide

exposure to

thousands

of industry
professionals.

Layout and design is included FREE, and we can fax
or e-mail you a proof for final approval!

Now Available In 4-Color or Spot Colors

Choose a size that
works best for you!

Call 1.800.994.7990
Size A: ¢319° Size B: ¢219°”|Size C: ¢119°

1.875" Wx4.875"H | 1.875"WxJ3.2"H 1.875"Wx 1.5"H
This size is great for two photos! | Perfect size for one photo! A great value!

"Black and white prices, call for 4-color pricing,

Send ad materials and payment to:

COLE PUBLISHING INC. * RO. BOX 220 » THREE LAKES, Wi 54562




MarketplaceAdvertising

ol Iar DYNAMIC B inthe Smoky Mountains.

MUNICIPAL TDF

SEW, ER

w g T PLUMBER CABLE

REPAIR

our pages. Plumbers
Fach issue shows you: Dramatically Increase We Repair:
* e rﬁ-mzuﬂlln_giﬁ that boost effi- Your Income, Now! Gen-Eye |, Il I, Aries, GL, Ratech,
CHNCY N0 arive Uk Cosks. ; . . C
* Tips fox huilding o sironger, more r l | HM‘ID; hﬁ:?ﬂﬂﬂ:‘, Turbo F::: g M-45
productive staft BE | GatorCars, * Produces Dense Smoke
* Bargains an o wide range of toals - * Versatile - Lightweight - Lompact
el equipment, - f * One Person Operable
o And muwch moee. - Solutions for:
Flus, you'll leom from ather success- '- * Testing - Training - Tracing
ful peaple in your industry — how = —
they do it, and how yau oan, fo0. ; ” | ' IHEF“:“IIH I: ﬁHIH n: Tuan':TJ‘r-'c:-ﬁwwﬂﬂl ngl;;?]ﬂﬁ;nﬂm
FREE Subscription — Hr. Turn ARE DUR
sign up today! If you buy and read this book ... ﬂ]{:?mﬂgd II"“ Ilsm[ss' TN TS DGR IO
| greceranitee your sales and - :
- 00-25 ?-?22 2 profits will increase. If nor, 1 will 973 473 039 3 ELT:II;EGEDELT:I:FEJ:]";TT;LHUE I:i_','"
. gt dipaid Eive vou your money back ... o 5 professionals to swap information
AL it DYNAMIC REPAIRS| |10 0 e
. 40 Arnot St., Unit 20 R et s o
v B??.Bﬂg -9 1 5{' Lodi, M) 07644 sewer & drain cleaning industry.
topdollarplumber.com dynamicrepairs.net Sign up today at www.cleaner,com
Allentown, Pennsylvania Area Sewer Business. Spe- Massachusetts Sewer & Drain Franchise For Sale.
rinlizing in collection systems, video inspection, jetfing, municipal work. In- Confidential listing, Non Disclosure Agresment required. Tum-key busingss,
cludes CUES TV & grout truck, Sewer Equipment Corporation jatter truck, qoad revenue. As I'l'.lﬂig E]ﬁﬁ‘,m}ﬂ,
Voctar 2100, RIDGID comena, confined space equipment and mare! Good
revenue history. Great oppartunity to expand or start your own busingss. Cur- Canton, Ohio Area Septic & Drain Business. Septic, droin
rent owner wants o refire. $330,000. tleaning, inspection, and portable restroom business for sale. Great revenue
: * , history and peiced right. Excellent opportunity to expand or stort yaur awn busi-
North Carolina Septic Business. Grossing in excess of vess. Includes all service trucks, neory 100 rastraoms, halding fonks, drain &
5125,000 onnually. Includes 2,000 gallon service truck, bockhos, jetters vawer eguipment, all office equipment ond computers, custamer list, ond more
and mare, 311 0,000. - {1 true tuen-key o easy expansion apportunity. Current awner is moving intg o

Texos Septic and Sewer Business. Grossing in excess of new profession. Offered at $165,000 for a quick sale.

51,000,000 onnually. Indudes 2007 2500 gollon septic truck, 1995 2500
qatlon septic truck, 2007 and 2008 Chevy servics trucks, portable restronms

and mare. 430 controcted customers, $799.000.

Houston, Texas Area Septic & Drain Business. Gssing

nenrly 5300,000 annually and showing qrowth. Estoblished commercial dients
and customer list. Indudes all equipment to operote, o turn-key business. Huge

Hl]['lllEfn l:[:l‘ ifﬂrninfﬂenu, ngndu .ﬂfEl‘.] Fﬂr'ﬂhlﬁ |Z|I:||'E'I'I1iI]|, (wmen 1§ modivate IZII'II]| il i on, AS"“HH 51 ﬂ,ﬂ‘ﬂﬂ.

Restroom Service Business For Sale. Avwroging
5113,000 in revenue over past 4 years. Includes two service frucks, 100
BUSINESS

strooms, froilers and more, $75-000 REDUCED 555,000 - o-muil jeftb@colepublishing.com or
BROKERAGE

maotivated seller. kuIIBUU 25? 7222 —m | 52T 1N S

and ask far Jeft Bruss for mare details.

6o to www.btwo. biz

WWW.CLEANER.COM * SINCE 1985 ApRiL 2010 D



Cleaner

__JRULK 510P

2000 Vac-Com Combo Sewer Cleaner:
A000 Int. 2554 chassis, DTH30 275 hp
digsel, 7-spd. Spicer, 10-yvd, debns, 3-
slage fan, Bean pump 80 gpm @ 200K psi,
| 0948 hrs., 55 948 miles. ............ sS85, 000

B0D-822-8785

1997 Vactor 2100 on 1998 Int’l 2554:; 10-

yd. debris, 1.000 gal. water, single stage

Bl gpm @ 2000 psi, domed rear door

debris hody flush out, cold weather recirg.,

tele/rotating hose reel, joystick boom con-

trol, auto, trans.,, 16k fridd3k m. (Sik, 16185}
Call Joe 312-TDG-9678

999 Vactor 2100: Single stage: 80 gpm
@ 2200 psi; 1800 gal. water; 12-yd. body
g-ft. teleboom: telerotating reel: 4045
John Deere. Intl 2554 chassis; tandem
axie: auto trans: 44 340 miles

Jerry 501-268-1987

-1 -

1993 Vactor 2100C: 10-yd. body, B0 gpm @
200 psl, accumulator, 2-stage vacuum, 8
hydtedeboom, tele’rotating hose reel, recir-
culator, body wash-out, yd. rear door locks,
diesel engine, manual trans. (Stk. 1605)

Gall Joe 312-706-9678

PLACE YOUR AD

OMLIME AT www.cleaner.com

2006 Safevacs - Three (3) To Choose
Frem: Sterling LT9511 ¢hassis, MBE 460
engines, 27 Wispair blowers, OMSI trans-
fer cases. ......special Price $139,950 Each

Gall 1-888-739-0838

1994 Camel: 50 gpm with 1500 gal. fanks

new 4300 ctm blower, 16-yd. debris tank.

wall maintained, .............. R
J315-868-0995

2006 Sterling LT7H07: With a Vac-Lion
model VIT1ZLHA combination vacuum

loader, 115 876 miles, excellent condition
Cifers also avallahle.

Kevin Parry 704-650-2635

Br.

B0,000# main winch capacity, including
tandem winch transter system wath 509
transfer cable. Excellent condition.

1-888-739-0838 or 205-910-7577 .

IT'Ss ALWAYS THERE

=

2005 Imtermational TeO0D: with a Vactor
Model 2112 combination vacuum loader
113,668 miles, excellent condition. Others
also available

Kevin Parry 704-650-2635 4

1994 Guzzler, Ford LNTBDDO: 126 K, 275
hp, automatic, 9 ¢y debns fank, 16" Hoots
blower, 2000 psi @ 80 gpm  water pump
15404 gal. water tank. Very good condition,
One OWner...... a9 900

|'|
i
|

b-523-6813

US Jetting Trailer Jet Model 4018300TRL:

Hatz diesel engine, US Jetting rodder
pump, 500 gal, water, telescopic hose rael,
00 new sewer hose, 18 gpm @ 4000 psi,

(2) ol boxes, only 342 hours on unit
(Stk, 1617)
Call Joe 312-7D6-3678

s S = S . _
Compost Windrower: Uses exira bolt on
auger bits included, aux. driven, hydrol ice
power pack included. Located in Seibert
GO (Eastern GO on 170

970-664-2426

1T ME

ET YO UR

1988 Ford F-800 Jet Vac Truck: 8.2
Detroit diesel, Allison 4-spd. auto trans,
air brakes recent new 57.000 vac unit
installed. Extra nice condition. Located in
Saibert, GO on 170

970-664-2426

2001 Sterling Vac-Con V312HAE: 30 331
miles, 1500 gal. water, Lat engine, 273 hp,
Myers pump, Cumming aux, eng. (D083
hre), 12-yd debns body flush-out system

3100,000 {2004 model available)

For inguiries call 213-761-9072

2004 International/Maxvax 1400 Hydrovac:
HT530 engine, Fuller RTO trans., 12-yd

2500 psi @ 18 gpm pump, 3000 cfm blow-
er, 22000 miles, 7484 hrs. |

Matt 330-270-0700 x108

- — -—

2007 USJ) 4018-600: Hatz Silent diesel, 26

hrs., antifreeze tank, pivol regl, pulsation,
dalivery within 500 milas of »an Antonio.

.................................................. $26.000
830-739-2177

BUSY SCHEDLULE



Cleaner

__TRUCK STOP P

-. ¥
: . A BE ONLINE AND IN
2000 Vactor 2110 on 2000 Intl: |L-=--,--:| CLEAN E R,. MS W OR P UM P E R Eﬂirﬁﬂi T;'Eﬁﬁﬂq ||1Ii.3[=; EITE,T,EHHLFT;';

mil., J.IIunFIE -5pd. auta, 300 Ford gas reas

debris, 60 gpm @ 2500 psi, 1300 gal. watar,

debns flush-out, PO bDlower, tele/rotating eng., 2. 127 hrs., Meyers pump, bd
reel, joystick boom controd, multi-flow, H FO R O N LY 0 pmy I 0 psi, 1"x500' P iranha hose, 1200

hyd. teleboom, accumulator, fold-down pipe l]r| ﬂr puilt-in back flow preventer

ik cntsom s B 621) $125 PER PUBLICATIONI g TS
JUST FILL OUT THE FORM BELOW
OR
GO TO WWW.CLEANER.COM, WWW.MSWMAG.COM
or WWW.PUMPER.COM
AND FILL IN THE ONLINE TRUCK STOP FORM!

S AR el 808 b Bl LA FE Y Please print ad legibly with correct punctuation and PHONE NUMBER. Don't forget to send photo!

RATE " $125 PER AD, PER MONTH, PER PUBLICATION WITH A 30-WORD MAXIMUM — PLEASE NOTE: You can only advertise ONE TRUCK tor sale per ad.
DEAD”HES ‘ FﬂMFﬂ IDTH OF THE MONTH « CLEANER & MSW: 1st OF THE MONTH - For example: Jan. 1st would be the deadline for Feb. Cleaner
ADVANCE PAYMENT | NO BILLING FOR TRUCK STOP ADS, Payment must be received in ADVANCE before publishing. -

Enclosed is § for ad(s) fo run month(s} in ' MML this completed form with payment and F‘:"l'ﬁ'1"'~' fo:

COLE Publis hrq Inc. F*I"J Box 220, Three Lakes, Wl 54567
I"I_1||~- heck/money arder payable to: COLE Publishing ||

) PUMPER ) MSW J CLEANER ) ALL 3 PUBLICATIONS (TRIPLE DOLLAR AMOUNT)

Compamy Name

DHUHE od form ot WWW.pUmpeLom; wmwmperlruﬂeuum,
www.Cleaneccom, www mswmag.com
~ + FAX this completed form to; 715.546.3786 and E=MAIL choto to:
fruckstop@mswmog.com, truckstop@pumpercom, truckstop@cleanercom

PLEASE FILL OUT CREDIT <CREDTCARDNO._ _ - V-CODE EXE DATE

CARD INFORMATION e
COMPLETELY: CARDHOLDERNAME | | _ PHOME_ N =-

PLACE YOUR AD ONWLINE AT www.cleaner.com 1T ALWAYS TRERE O MEET YOUR BUSY SCHEDLULE



jeaner

LASSIFIEDS

» Bucket Machineas

» Businessas

} Business Opportunitias

' Cable Machinas

' Computer Softwaore

} Dewatering

} Droinfield Restoration

} Droin / Sewer Cleaning
Equipment

} Dredges

} Excavating Equipment

' Hozardouws Waste Units

} Hydroexcavating

b letters-Trailer

¥ letters-Truck

b let Vacs

¢ Lease/Financing

¥ Locators

P Miscellaneous

' Parts & Components

} Pipeline Rehabilitation

¥ Parfable Shower Trailers

} Portable Restrooms

' Parfable Restroom Tanks

¥ Fortable Restroom Trailers

¥ Portable Restroom Trucks

¥ Pasitions Available

¥ Positions Wantad

¥ Pasitive Displacemeant
Blowers

} Power Washing

¢ Prassure Waoshers

P Pumps

¢ PFumps-Dredge

' Fumps-High Prassure
» Pumps-Submaearsible
} Pumps-Yacuum
» Pumps-Water
} Rodding Machines
¥ Roll-Off Containars
' Root Control
' Satety Equipment
} Septic Trucks
' Service / Repair
b Sludge Applicators
» Tanks
by Tools
¥ Trailers-
Vacuum [ Tanker
b} TV Inspection
' Yocuum Looders
P Vones
' Wanted
' Wastewoter Transter
» Waterblasting

PLACE
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BUCKET MACHINES

USED BUCKET MACHINES,

mechanical or hydraulic, parts and

accessones. Call 416-248-4500,
[C3)

BUSINESSES

North Carolina Septic and
Installation Business for Sale.
Showing good growth over the past
d years. Inclugdes all equipment to
oparate, extensive customer list,
and owner s willing to train If nec-
essary. Asking $110,000. E-mail
jeflb@colepublishing.com or call
B00-257-7222 and ask for Jeff
Bruss for more details, A B2
Business Brokerage Listing.
({CBM)

Very successful  established
Midwest based full seanvice
Trenchless Sawer Company with
mumicipal and indusirial experiance
and contacts available for acauisi-
fion. Serious confidential inquiries
only, Pleasa respond to PO, Box
154283, Irving, TX 750154283 or
email; ciopcompany @yahoo.com.
[CME)

Looking to sell your business?
We can effectively marke! your
business to more than 60,000
potential buyers in the liquid waste,
portabla sanitation, and sewer &
drain indusinas, as weall as your
local markets, the Internet and
other venues. No wpfroml feas —
you dont pay unless your business
sglls. To learn more about brokar-
ing wour business through BZ
Business Brokers powered by
Cleaner, call 800-257-7222. (CBM)

Houston Texas Area Septic &
Drain Business For Sale.
Grassing nearly $300,000 annually
and showing growih, Establishad
commercial clients and customer
list. Includes all equpment 10 opear-
ale, a turn-key bDusiness. Huge
potential, owner |s motivaled and
moving on - asking $140,000, E-
mail jeffo@colepublishing.com or
call B00-257-7222 and ask for Jeft
Bruss for more details, A B2
Business Brokerage Listing.
(CBM)

L L I N N N N N N N N NN NN NNENBEDMNDHNSHSEDHMNHMNRIMSHSEHSEH:SH:SHMSHMRHEHNIMSHSESSMSHMHMSEH;RH;EBER.H;:SEH;SB;NHNJR.

BUSINESSES

Looking to buy a husiness in the
liquid waste, portable sanitation, or

sawer & drain industries? Call B2
Busingss Brokers powered by
Cleaner at B00-257-T222 and we
can add you to our VIP buyer list.
Mo obligation, no fess, no pressure.

{CBM)

LODKIRG TD BUY: Good qualty
portable toilet company, septic/
grease hauler, and'or commercial
vac/jgtiing companies in North/
south Garglina and OUhig. Serious
Duyar, 704-825-1845 (PaC4)

service and Repair Company for
zale, furmkey operaban, six frucks,
established 1485, Located im Hittan
Head Island, SC. Call 843-683-
BOO1 anytime. [CT)

Philadelphia/Allentown
Pennsylvania Area Sewer
Business For 3ale. Specializing
in collection systems, video inspec-
tien, |etting, municipal work.
Includes CUES TV & grout truck,
sewiar Equipmeant Corporation jet-
ter truck, Vactor 2100, RIDGID
camera, confingd space equipment
and more! Good revenue history,
Great opportunity to expand or star
your own business. Current owmer
wants 10 retire. Offered at
$330,000. E-mail pffb@colepub
lishing.com or call B00-257-7222
and ask for Jeff Bruss for more
detaills,. A B2  Business
Brokerage Listing. (CBM)

Looking to sell your industrial
cleaning, hydroexcavation or
waterblasting business? We
have buyers. Must have gross rey-
gnue in excess of 51000000
annually. Mationwide interest. E-
mail jeffb@colepublishing.com ar
call BOO-257-7222 and ask for Jafl
Bruss for more detalls. A B2

Business Brokerage Listing.
(CBM)

Northern Califernia/Reno,

Nevada Area Portable

Restroom Service Business for
Sale. Owner 18 motivated and
Inventory alona is worih the asking
price. Includes 100+ rastrooms,
cinks, ADA units, holding tanks, 2
sarvice trucks and a delivery trailer.
Annual revenus in excess of $100K
gach of the past 4 years. List of
existing customers and coniracts
Included. Owner i willing to train i
needed. Asking $75.000 -
REDUCGED TD 555,000. E-mail
jefib@colapublishing.com or call
BOO-267-7322 and ask for Jefl
Bruss for more detalls. A B
Business Brokerage Listing.  (CB)

YOUR AD OMNLINE AT www.cleaner.com = IT'5 ALWAYS THERE TO MEET

BUSINESSES

BUSINESSES WANTED: Segtic
pumging, greasa trap, drain clean-
Ing and ¢ihar ancillary Dusingsses
wanted. We ara buying well run
Dusingsses In New England, Mid-
Atlantic and Florida. All opporiuni-
ties will be given proper consitera-
tion. Confidantiality ansured, Wil
move guickhy tor the right opportu-
nity. Serlous inguiries only. Pleases
contact Richard Bedard & Biue
Water, 617-326-3344 or rbedard &
bwseptic.com. (CPBM)

Massachusetts Sewer & Drain
Franchise Faor Sale. Confiderntial
listing, Mon Desclosure Agreement
required. Tum-key Dusiness, good
revenue — asking $165,000. E-
mail jefbacolepublishing.com or
call B00-257-7222 and ask for Jeff
Bruss for more defzils. A B2
Business Brokerage Listing.
(CBM)

BUSINESS
OPPORTUNITIES

ROTC-ROOTER franchise for sale
in TN. This area consits of Putnam
and Cumberland counties, |
includes the cities of Cookavilla and
Crossville. Confact Philip Harbin
423-583-2168, [C6)

REDUCED! MUST SELL DUE TO
DOWNER'S HEALTH. Drain clean-
Ing, jetting, plumbing business for
sale in Myrtle Beach, SC. 3 trucks,
jetter, all equipment. Strong cus-
tomer base. Will consider halding
plumbing licanse, Willing to train,
B4.3-8497-5570. (CBM)

Looking to buy a husiness in the
liguid waste, portable sanitation, or
sawer & drain industries? Call B
Business Brokers powersd by
Cleangr at 800-257-7222 and we
can add you to cur VIP buyer list.
No obligation, no tees, no prassura.

(GEM)

Well-Established and Profitable
Texas Septic, Sewer &
Installation Business For Sale.
(arossing in excess of 31,000,000
annually, customer list of nearly
2,000 aceounts and 430 contracted
customers. Includes nice late model
gquipment, most are 2007, 2008
model years. Heal estate with rental
income can be purchased separatahy
if interested. Asking $79%,000. E-mail
jeffb@colepublishing.com or call
B00-257-7222 and ask for Jaft Bruss
for more defails. A B2 Business
Brokerage Listing. [CEM]

BUSINESS
OPPORTUNITIES

Looking to sell your business?
We can effectively market your
pusiness 10 maore tham 104,000
potential buyers in tha liguid waste,
portable sanidation, and sewer &
drain indusines, as weall as your
local markats, the Internst and
other wenues. No upfront fees —
yau don't pay unless your business
salls. To learn more about broker-
ing your business through Be
Business Brokers powsered by
[Fleaner, call 800-257-7222, (CBM)

WWW.RDOOTERMAN.CDOM.
Franchises available with kow flaf
faa. New concept, Visit web site or
call 1-800-T00-8062 x26.
|(CFEM)

Looking to sell your portable
restroom business? We have
puyers looking in the following
areas; Florida, California, Virginia,
lowa, Kentucky, MNew York,
Fennsylvania and mora! Must have
Qross  ravenue in excess of
3250 000 in most cases. E-mail
|efib@calepublishing.com or call
BOO-257-7222  and ask for Jefl
Bruss for more details, A B2
Business Brokerage Listing.
(CEM)

COMPUTER
SOFTWARE

BUSINESS BUILDING TOOLS! Mo
ready for our full software solution?
Builld your business with our
Summit Reminders Plus™ sofi-
ware! Customer'Job info, sched-
uled due dstes reminder cards,
thank you cards, marketing tools,
and mare! $97 + s/h. View onling
or calll Hitam Technologies, LP
www. ritam.com, 800-682-8471 ar
208-629-4462 {CBM)

DRAIN/SEWER
CLEANING
EQUIPMENT

Equipmeant for sale, excellent con-
diticn!  Variety Rigid cable
machines, Sawermatic 100
w/addmonal drum, Pro-Vision cam-
era & locator w/additional Video-
Feel Localed im MND. Please call
T01-255-0664 for pricing. Maed to
sall it ALL! (C4)

Advertise In Classifieds for only

"1.00 ex wors

at www.cleanercom

YOUR BUSY SCHEDULE



DRAIN/SEWER
CLEANING
EQUIPMENT

lsed and rebuilt cable machinas in
stock. Ridgid K-TS00, K-3800, K-
J80. K39, General, Speed-rooer,
Metro Rooter, T-3 Mini Rooter.

Spartan #1065, #300, #200, #100,
Elactric Eel #C and £D. Coast TMW-
25, TM-38, TM-30. The Cable
Cenfer. 1-800-257-7208.  (CBM)

GLOVES

GLOVES: Supser thick dsposable
latex. Also, nifrile, pve, leather.
Tyvek suils. Masks. Rainwear,
Low Prices. FAST and friendly
semvice since 1982, Free sam-
ples. A00-282-1007. www.tophand
glove.com. [C5)

JETTERS-TRAILER

1984 Aguatech madel JV1000 trail-

gr mounted vacuum. 16 hp B&S
nas emgine, Moro PD pump. 515-
Bed- 1036, [C4)

2008 Mongoose Model 184, Dealer
Demo Unit, excellent condition,
Hatz diesel Silant Pak engina, 4000
Fsl, 18 GPM wireless ramole, low
hours. $32,500 OBO. Trade-ins
welcome. BOO-575-2538. IG5

Xirema Flow Cold Jetter - Model #
CJE5-3600T L, tandam axle trailer,
35 HP Vanguard, 85 gpm @
3,600 psi, 325 gal. waler lank,
300" hose, General pump. List
£1%,005 Sale only $14,995.
Fully loaded & delivered! 500-
G2d-B186; www. hotjelusa.com
|CPE)

MNew Pipehunter trailer jef, 300 gal-
on poly, 40 gpm @ 3000 psl, John
Deere diesel, rotaling hose resl.
Call B0O-537-7484, [CM3)

¢ SECA frailer jets. Both have
Myers 35 gpm, 2000 psl pumps.
New paint on both. Located in
Dallas. 972-938-1905. www.empire

Bquip.com. (CPBM)

JETTERS-TRUCK

2006 GMC TCE500 cab and chas-
sis with Pipe Hunter trunk mourntad
|etting wnit, 3000 psi & 50 gpm with
a 1,000 US gal. water tank, rear
mountad hose reel wih JET EYE
camera system. PRICED TO SELL!
(Stock #13234Y] www.Vacuem
Salesinc.com, (688) VAC-UNIT

(822-8648). G4

BUY IT -= SELL IT

JETTERS-TRUCK

1986 Aguatech SJR1500, GMC
cabowver with front rael, 26,100
miles, 2600 hrs. 60 GPM @ 2000,
rebuit pump. $9.500 OBO.
www.ahequipmeant.com [CT)

1982 Ford F350, gas, manual
transmission, B B Myears Jatter,
Ford 4 cylinder aux engine, 35 gpm
@ 1800 psi pump, flxed hose rasl
with 300" hosa. 515-854-1036. (C4)

FipeHunter 30 gpm, 3,000 psi,
1987 GMT 3500 HD, AC, new tiras,
newi paint, clean, 600" 34" hose,
625 gal. $15995. 518-747-2044,
municipalsales.net'equipment. himl.

(CBM)

RETIRING: 1887 Ford F-800 Jetter
Truck, low miles, 1300 gallon, 36
gpm @ 3000 psi, new tires, arrow
board, exiras. Best reasonable
pifar, Jim $51-545-9604, [C5)

1994 Ford LNBOOO, Ford FO1460,
automatic, Sraco truck mounted jet-
tar model HV200TMRIAF, from
mounted FTC, 1500 gal. poly tank,
6O gpm @ 3000 psi Myers pump,
BOO' of 1° 2500 psi hose. 515-864-
1036 [C4)

JET VACS

2008 Starling LT7501 with a VacAll
AS1015, 10-9d. debris body, 1500
gal. water, combination wvacu-
umdjetting unil, precwned rental
unit. PRIGED TO SELL! [Siock
13366  www.Vacuum$Sales

Inc.com, (888) VAC-UNIT (822-
BG48). |C4)

1991 Camel 200, B-speed, 65 gpm,
2000 psi, Roots 624 blower, tan-

dem axle, ready for work, 163,000
miles, excellent condition. 535,200,
Call 920-655-7302 or 920-866-
8109, ({CBM)

2003 Vactor 2110, PD blower, B0
gpm, 2500 psi pump, pump-of sys-
tem, ariculating hose reel
gxtendibda boom. Was city owned.
In excallent condition. Locatad in
Dallas. 272-838-1305.  www,
BMpireequip.com (GPEM

1998 International, 275 hp digsel,
MDZ0E0 auto, tandem, Vac-Con
model VI12LHAE combination
machine, 12-cu-yd. body, 3-slage
fan, Cumminsg 150 hp aux. matar,
BO gpm pump, ariculating hose
real, B° telescopic boom, factory
reconddioned with new dark blug
paint. 515-BE4-1036, |4

- PLACE

JET VAGCS

Jack Doheny Supplies Inc. offers a
full range of late model combo
units and DOT industrial vacuum
loadars. Call us &1-800-3D0HENY

[CPEM]

1905 Camel Ford LBOOD, tandem
axle, 45K miles, 18" blowar, 1300
gallons, 80 @ 2500 psi. $32,000.
1-800-753-7566, Ses this and more
www.ahequipment.com. [CT)

190%.2003 VACTORS 2115, PO
olower, many oplions, Also jef truck
and RAST TV wvans. E-mall
mark@cleanserveine.com for info.

713-725-9047. (CM4)

1988 Vactor 2110 on a Freightliner
FL&Q, 28,213 miles, 2-51age fan, B0
gpm, 2,000 psi pump off system
accumulator. Was a c¢ify ownad
unit. Located in Dallas. 972-938-
1903, www empirsequip.com.
(CFEBM)

1595 Ford LBOOO, digsal, automat-
ic, SA, outstanding 5 cu. yd. Vac-
Lon combo jet'vac uni, Articulating
hose real with 5000 of 34" hoss,
3,000 psi @ 30 gpm FMC pump, &8°
diameter womt felescopic Doom.
LOW  MILES and  hours.
Qutstandimg unit!!! 515-864-1036,
|G

LEASE/FINANCING

North Star Gommercial Gredit:
Commercial Loans far Trucks or
Equipment. Flexible purchase pro-
grams fo fit your budget. 21 yrs. in the
industry. Contact Tom Myers - 877-
804-2274. [CPEM)

MISCELLANEOUS

G elactro-low meter widisplay unit,
endress hauser, 6° check vahes,
flianged. Tim B32-473-7222.  (C4)

PARTS &
COMPONENTS

Pipe, Hoses, Fittings: Aluminum
vacuum pipe, vahes, and hose
assemblias. Call BO0-246-3685.

Free calalog.  Schumacher
Irrigation, Inc. Since 1956,  (CPT)

LS JETTING provides aftermarke!
rebuilding services and replace-
ment parts for Harhen® pumps.
Lows pricas, fast responss. Why pay
mora? Call today, 1-800-538-8464,
ext 25 or 18, (CBM)

PIPE BURSTING
EQUIPMENT

Hammerhead PE-30 pipe bursting
gguipment with twsing machme,
power pack, 150' cable and 4°
bursting head. $17,500. 515-360-
BSB2. kyle @accujetiowa.com. [C4)

PIPELINE
REHABILITATION

One trade-in model of Pipe Genig
heavy duly pipe bursting equip-
ment. Excellent condition, looks
new. 30-tan, 100 feet cable, full 2
yaar warranty. 877-411-7473.
({CBM)

Maxlimer laterial lining system trail-
gr mourtéd with compressor and
generator. Comes with matarial and
lots of extras. $38,200 QOBO. 515-
Je0-8002, Kyle@acoujetiowa.com,

4]

Cuas TV/Cutter Trailer: 2007
Evodution package, with or withouw
camera, cutter or compressor. Call
or 9o to our web sita for photos and
specs. www.mecannsunderground.
com. Financing available. Kelly
bE-278-225938 {LBM)

PORTABLE
RESTROOMS

Olympic hi-rise fiberglass portable
toilets usad on one job site, 5250
ga. 100 Satsllite Tutway construc-
tion portabla toilets, $200. Call 573-
420-8378 Tor more information.,
(G5

PORTABLE
RESTROOM TRUCKS

2003 Ford F550 w600 gallon
sewage tank and 200 gallon fresh
waler fank. 6L diesel, 6 spead
transmission. §18,000. For more
Informiation call 573-450-8378. (C5)

POSITION
AV ILAEII.E

Fipeline Rehab Field Superinten-
dent for CCTY and cleaning large
diameter pipe crew. REQUIRE-
MENTS: COL B wianker endorse-
ment and clean driving record,
Must have good verifiable supanvi-
sory experience, pipeline rehab
preferred. Must have comprehen-
sive speaking, writing & computer
skills. Bilingual a plus. Call Peggy
far appt. at 7T27-524-8609.  [C4)
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POSITIONS
AVAILABLE

Growing South TX company is
sgeking experienced ({5 yr.)
CCTVIJET/VAC technician to frain
a5 Foreman/Crew  Supendisor,
Responsibilities to include ability to
work with City supervisors and on-
sité Enginears; o work wih and
oversae pipeline cleaning and gon-
fined space entny; 1o handle TV
inspactions & analysis of sewer
lines and oversee and provide
gquipment maintenance. Sand
resume 1o HR Dept., PO. Box
270298, Corpus Christl, TX 78427

(C4)

PRESSURE
WASHERS

Commercial Grade Trailer Special -
simgle axle, hot water trailer unit, 18
HP Vanguard, 5.0 gom & 3,000
nsl, with 200 gal. water tank,
General pump. List $11,995. Sale
only 5$8,995. Fully loaded!
Ready to clean! 200-624-B1HE;
www powearlineindustrias.com,
(P

RENTAL
EQUIPMENT

Ligquid vacs, wet/dny industrial vacs,
combination jetlen’vacs, Vacuum
sirael swesper & catch basin clean-
er, truck & traller mounted jehers.
All available for daily, weaekly,
monthly, and yearly rentals. WSl
Rentals, LLC, (888)VAC-UNIT
(622-8648) www.vsirentalslic.
Com. (G4

KMH Equipment Company has 3
full ramge of late modeal combo units
and industrial vacuum loadears for
sale, rant or lease. Visd us al our
website www. Kkmheguip.com for
a completa isfing of our equipment,
or call us at BE8-hed-0202. (CF4)

RODDERS

1997 Chevrolat 3500 4x4 dually,
6.2L diesel automalic, Sawer
Equipmemt Compamy of America
modal 444 truck mounted sectiona
rodder sewer maching. Aboui
0 Q00 miles, H15-B64-1036, (L4

Nice SRECO traller-mounted rod-
der, 20 hp OCnan enging model

NHB-MS3604C, between 300' &
4l of rod. Very low hours. 515-
BE4-1036, (C4)

IT - www.cleaner.com - AVAILABLE ANYTIME, ANYWHERE, ANY DAY

WWW.CLEANER.COM * SINCE 1985 ApmiL 2010 /&



SEPTIC TRUCKS

1992 International 4800 T7-speed,
2500 gallon tank with hydraulic lif
and Tull open rear door. Masport lig-
uid cooled pump. $25,000, W1 320-
H&5-9024, (CPBM

2008 Peterbilt 340 with a Presvac
3600 gal. (US), aluminum vacuum
tank unit and Masport pumg pack:
age. 2010 Model year unils
coming! (Stock #13337 D) weww.
VacuumSalesinc.com, (B888)

VAC-UNIT (B22-8648). [C4)

SERVICE/REPAIR

sewer Cam Reel, Camera and
Locator Repair: 45-hr.  turn-
around time, Ganeral Wire, Ratech,
Ridgid, Pearpoini, Electric Eel,
Gator Cams, Insight Vision, Vision
Intruders, Quality servica on all
brands, For more info. give Jack a
call. Cynamic Cable Repairs, Lodi,
NJ 07644, 973-478-08593.  (CBM)

***www.servicewithasmile.com***
Sewer Cam Reel and Camera
Repair. Authorized for General
Wire, Ratech & Ridgid. Quality
service on all brands. Need
mare info? Give Chuck a call.
Electronic Repair Go.,
Birmingham, AL 35206. 205-
B836-0454; email: part@service

withasmile.com. (GBM
TOOLS
T&T Tools: Frobes Hooks,

Probes feature stesl shafts with
threaded and hardaned fips, The
insulated Mighty Probe™ tesiad
ta 50,000 volts. Top Poppers™
opan manhole covers easily. Frae
catalog.  www.TandTtools.com.
Fhone B00-521-b893. (LPEM)

FaTala IflllrIrlr 'l-'ll-n.l.:mz For Residential, Mun«ioal and Industrial Sewer |:|l.'-!|l'llﬂ:| Cantractors

mere

SUBSCRIBE

TV INSPECTION

NEW LIFE FOR YOUR STEEL
WHEELS. Do you have worm out,
smooth steel whaels on your cam-
era transportar? Let us regril your
original wheels with our grit for
much less than your wheel replace-
ment cosl. For pricing call Cua
Claws at 714-697-8697 and ask for
Jarry. (B

COMPLETE EMVIROSIGHT SYS-
TEM: 3 sleerable crawlers (900,
600, 125), auto cable real, watar-
tight outpost box, two pan and il
lensas (one wioptical zoom valwad
at 325K), dual joystick, extra wheel
sgtups for sewar/drain pipe, com-
puter wWinCan softwara, 18
months of use. Valued at well over
S100K. Orig. owner downsizing.
Turn-key ready. Also available 200
Pushcam vCamPro Series 2, seff
leveling head, video screan & DVH
storage. Located in Mew England,
BT -808-3308 [CM5)

Cyclops TV System, raised roof
1984 PFord van, FIT camera,
crawler, 622" cabla with 1,000
capaciy resl, VCR & DVD, on-
screen footage & data. FPhotos
available. 536,900, 830-2458-9756,

Bill. (C4)

Aries LETS lateral inspaction cam-
gra from mainking, multi conductar,
includes control panel, 2 nylon
coated cables. $11.000 OBO. 813-
4293108, [L4)

ARIES Pan and Tilt Saturn [l
Inspection System. 1,000 fest of
cable. Used 10 times, 4 years old,
5085 in 8" or largaer pipes. Multi-
Conductor. $27 500 OBO. Paossible
trade for zewar j& or eguipment.

Contact Brad 231-218-6066, (C4)
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VIDED

TV INSPECTION

2003 RST E330 Hi Top van upgrad-
gd computer. POSUM software,
OMMI-Z camara and tractor, 1200
fi. cablaipolas atc,., Supar CLEAN
unit. READY TO WORK!! Steal it af
534 500. BO0-627-07 T8, IC5)

Refurbished TV System, P&T
camera, crawler, 490° cabla, pow-
ered reel, on-screen foolage/data,
VCH. §27,500. Bill 330-249-3756.

4]

1295 Chavy Van with 8100 origi-
nal miles, A5T wvideo syslem,
Omni Eve Il color camera, frans-
porter, ST data display plus sys-
tam with VOR and 13° monitor. Was
mumicipal owned and in like new
condition, T14-838-8352.  www,
EMpiréequip.com (CFBM)

TV Ferrat; Complete used, pan &
tilt system, 800 ft. cable, &° crawler,
516,000, More turm-key systems,
www hlerret.com. 518-389-2211.
(CBM)

seacon connectors and pigtails,
increased inventony; Falmat 12
conductar flexible cable and push
cables 504-343-T833 or 504-738-
75833, oceanguipllc.com. (CBM)

Usad and rebuilt color and black &
white camera Kkits. Ridgid
SeeSnakes, General, Gen-Eye,
Pearpoint. The Cable Center, 1-
BO0-Z57-72008 (LBM)

New Cyclops TV System mouni-
ed in 2001 1/2-ton Ford van. PTT
camera, transporter, 1,000° cable,
power cable reel on-scraan
footage & data, DVD, factory war-
ranty. $52 800, Call Bill @ B30-248-

H7a6. G4

ADVERTI - il WA N

*1.00

PER WORD
(520 Min.)

Your ad will be posted

on the Cleaner
Web site within two

to three business
days after received.

- Just go to www.cleaner.com; click on “Classifieds;”
v ' click on “Place a Classified Ad:" fill in the online form.

.com - IT'S ALWAYp THERE TO MEET

TV INSPECTION

Pads and Chain Assemblies:
Slicon carbide filled for maximurm
traction and kong life. Single and
double hole pads for all makes o
ractors. Money Dack guarantee.
confact Pipe Tool Specialties
503) 1-B88-390-6794 or fax 1-88E-
390-6670. Samples sent upon
request, Same day shipping. We
are a 612 company ICMEM)

Cues TWigrout tfruck. Rebuil
gngine and frans., diesel genaratar,
Bir comprassor, vacuum pump,
Penta-5 hese and Logiball lateral
packer. All systems arg functional
and ready to grout. Jim 413-243-

5108, (C4)

VACUUM
EQUIPMENT

2002 V312LHA VacCaon. 42800
miles's,289 angine hours. 1,100
gallon. Pothode attachment, noz-
Zlgs, tocks. Ready to go. $145,000.
J86-804-1068 (6

VACUUM
LOADERS

2008 Demo Internationals 7600
with a Guzzer Ace XXS4118TS
wet/dry industrial vacuum loaders,
18-ywd. dabris body, dump-type, car-
pon stesl vacuum tanks. PRIGED
T0 SELL! (Stock #'s 4400V &
4411V www.VacuumSalesine.
com, (BBB) VAC-UNIT (B22-

8648). C4)

Trailer mounted wvacuum loader,
6.000 CFM at 22° 8" inlet, Ultra
Viac brand. Wet or dry, approx. 12-
v, Dox, Sutortilt blower. For more
info. comtact denniskottke @chartar,
net, 541-664-1192, G4

19897 Vac-All VL13 catch Dasin
cleanar. Body only. In excellent
conditien! (Stock #O10810-1)
www.Vacuum3alesinc.com,
(888) VAC-UNIT (B822-8648).C4)

2004 Intermational with Guzzler
d188 Classic 27, wet'dry vacuum,
J1E0  houwrs, 1425955 miles,
S120,000. Call 800-437-1071 ar
330-448-7980 or e-mail iacairinc @
acd.com, (C4)

VACUUM
LOADERS

1999 Infernational with a Guzzler
Ace 27" HG wet/dry indusirial vacu-
um tank lcader. PRICGED TD SELL!
(Slock  #7390) www.Vacuum
Salesinc.com, (888) VAC-UNIT

(822-8648). (C4)

WANTED

Wanted 1o Buy: Vactor 21005 and
late model Guezlers, Cash. BOD-
336-436. (CPBM

Wanted: 1980-1980 Usad Sewer
Trucks. Well buy it now! We're
interasted in wsad blowers, despite
general conditions, Call us! 915-
2 J0-2266, (C4)

WATERBLASTING

Harben Century pump waler
blaster, skid mount, 20 gpm, 10,000
psi, 1995 Modal 4685C, JD angine,
150 hp, B3F0 hrs. 570-B37-1957,
Cell 570-452-2634, =y

Sapphirg nozzles far all mapor 40,000
psi waterblasters at wholesale pnces!
same-d&ay shipping. UHF replace-
ment pars, hoses, watenet@ball
south.net, 772-286-1218. (CBM)

Gardner Denver TF-375H
wizummins 15K @ 17GPM,
Gardner Denver T-450M w/Series
40 Detroit 10K 39GPM. Jetstream
4215 w/Cummins 10K @ J9GPM.

Gardner Denver TX-4503E
wiVi12-71 Detrod 10K @ TOEPM.
Gardner Denver T-45(

widetstream fluid end transmission
10K @ 40GPM. T-450 wi 8.2L GM
20K @ 14GPM. TF-450 Saries 40
Detroit 20K @ 20GPM. T-300
widetstraam fluid end bareshaf
oump 10K @ 14GPM, THE-S00UH
50K barashaft pump. RLB 10-600
Cummins 10K & 104GPM,
Reliable RD-100 John Deera 10K
@ 10GPN. Fromtier Pump 2K P35l
2 17GPM Detroil 3-53. Wheatley
125 Defrot 10K @ 20GPM.
Wheatley 165 10K & 30GPM.
Bareshait pumps are available,
Boatman Ind, ¥13-641-E006, View
2 www.boatmanind.com. [CPEM)

F YOU ARE USING AN

600 NUMBER

IN YOUR AD, BE SURE IT CAN BE USED IN ALL AREAS
NATIONWIDE.

YOUR BUSY SCHEDULE



CLASSIFIED AD FORM o<

‘ PRO ‘ installer

MUNICIPA

L
P —— %
3-:'““”..“',-’-:: W

At T T .1'-.

Please print od legibly below with correct puncfuation ond phone number. Circle each word o be bolded, if any. (51.00 extro per word)
CHOOSE THE CATEGORY:
- Aerators - Dredpes J Levels & Tronsits J Positions Wonted - Roat Contral < Trailers- Yowum/Tonker
J Blowers J Excovating Attochments 1 Locotors J Pressure Woshers J Sofety Equipment J Trucks {dump/septic/misc
- Bucket Machines - Excovating Equipmen J Miseellaneous J Pumps-Dredge J Septic System Components | TV Inspection
- Businesses 1 Hond Tools J Parts & Components J Pumps-High Pressur J Septic Tanks J Vacwum Loaders
 Business Opportunities - Hozardous Waste Units  Pipeling Rehabilitation J Pumps-Submersible J Septic Trucks J Vanes
 Cable Mochings - Hydrogscavation  Portable Toilats  Pumps-Yotuum J Service/Repair J Vehide Trocking
 Computer Softwore J Jetters-Troiler . Poriable Toilet Tanks J Pumps - Washdown J Slide-In Units J Wonted
J Dewatering - Jetters-Trudk 1 Portable Toilet Trailers 1 Pumps-Woier  Sludge Applicators J Wastewater Transfer
- Drainfield Restoration < Jet Vs J Portable Toilet Trucks J Rodding Machines - Tanks - Waterblosting
I Drain/Sewer Cleaning Eguip. ' Lease Financing ) Pasitions Avoilable < Roll-Off Containers 2 Tools
CHOOSE THE PUBLICATION(S): |Deadines ure for fe month peeceding issue| CLASSIFIED AD RATE:
D ELE.A"EH D PUMPER :I Fﬂu 5][][] [Er 'I"[er, per ﬂ]ﬂﬂrh, with o 20-word minimum or S'E[]
Doodline: st of the Month ~ Deadline: 10th of the Month  Deodline: 17th of the Month (3100 extra per bold word (key words only)
J MUNICIPAL SEWER & WATER - ONSITE INSTALLER ADVANCE PAYMENT REQUIRED:
Deadline: 1st of the Month Deadling: 17th of the Month No billing for clossified ods. Payment must be received in advance before publishing.
CALCULATE THE AMOUNT DUE:
i!Ihmlnpnhl} 25-wd. ad x $1.00 per word = $25.00.
words X $1.00 = X Publications X Months = § 25.00 x 2 publications [Pumper & Pro] = $50.00;
1520 # of Euh!imlium # of months Total Amount Due 35000 x 2 months to run the od = 5100.00 Tofal)
minimum| thecked above to run the od
FILL IN COMPANY AND PAYMENT INFO: MAIL this completed form with poyment to:
COLE Publishing Inc., PO Box 220, Threa Lokes, W1 5456
COMPANY NAME- FAX this completed form fo: 715-546-3786
ONLINE forms at:  www.cleaner.com
ADDRESS: PHONE: WWw.pumpeccom
www.promonthly.com
([TY STATE- 7IP. www.onsiteinstalleccom
| | | WWW.mSWmag.com
QUESTIONS: CALL 1-800-257-7222

PLEASE FILL OUT CREDIT CARD INFORMATION COMPLETELY INCLUDING V-CODE (3-DIGIT NUMBER FOUND BY YOUR SIGNATURE]

CREDIT CARD NO. V-CODE: EAR DATE. WE ACCEPT:

CARDHOLDER NAME: PHONE:

WWW.CLEANER.COM * SINCE 1985 ApmiL2010 01



Hungry for success?

Manufacturing custom vacuum equipment for the past 20 years
S

Hydro-excavators, Combination JetVacs,
Industrial Vacuum Loaders and morel

www.gapvax.com .
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The solution to

survival in tough times

* The non-intrusive way to Kill roots in pipes
and septic systems.

TR NN :-.‘: » A money-making product for your business.

- *‘Ei'ﬁ.iqq._* * Easy to sell, guaranteed to work.

'_*5.*'"7“.?' * Simple application method.

* We help create residual business for you.

» We offer free on-line live training
meetings.

* [f you are a city or contractor, call RootX
today about our low cost municipal root &
grease control programs.

Simple.
Effective. & s
Proven. |

Call
1-800-844-4974
for more info!

Visit us:
WWW.Trootx.com
WWW.rootxperts.com

Call us to find out how you
can get Free Hand Sanitizers with ﬁ}
an order of RootX! A




'SPARTAN REP SINCE 1999

L1

" WAVE CUOUMERS YHAT HAVE
SRARTAN\QEMERR JON EVERY T

Ry \ -

SPARTAN

FOR TOUGH CUSTOMERS.

SINCE 1943

[ abways say that cameras in this industry are by nature interesting creatures, 'Cause 11's one of those
things: once a customer has one and [ teach 'em how 1o use i, they' Il most often iind that wittun 20 days
me, It pays [or isell. I mean, 1 have customers with a dozen trucks that have a apartan e,

camera on every one, And knowing that there's bound (o be some normal wear and

tear, they like the fact that I'm just a phone call away amy me they need me

Durahle * Pipe sizes: 1" - 6" diamete
the industny’s most acvancad digital camera system, ¢ Push rod: 100" resl-mounted; secondary
Thie Spartan PROvision 2,0 — fsaturing digital video real available for 150° or 200 lengths

reconder (DVH) technofogy Tor opdirmum field relisbility « Weight 40 Ihs

800.435.3864 SPARTANTOOL.COM
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