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) Big Momentum

g  Wayne’s Drains wastes no time
building a diverse equipment
list and a strong clientele
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Gen-Eye GL

Pipe Inspection Location System

v Qheck it out.

Self-Leveling color camera
‘ keeps the water at the
bottom of the screen.

‘ DVD Recorder provides a
crisp picture with jitter-
free freeze frame.

Gel-Rod" protects against
moisture damage if rod is
cut or abraded.

‘ Built-in full keyboard
titler with eight pages of
- text easily shows your

nnnmy nmle and

| | E'_-. .

nd there's lots more: The Gen-Eye GL system gives you all the options
including an ACG/DC converter so you need to inspect lines from 2° through 107,
you can operate just with truck power, depending on your choice of push rod and reel size.
built-in voice over unit, an on-screen distance f you're looking for a more compact monitor to fit a
counter, and a date and time stamp. smaller space or budget, we've got that, too.

All this, and an honest two-year warranty as well.
For more information, see your wholesaler or
call the Drain Brains® at 800-235-6200 or

412-771-6300, or visit www.drainbrain.com/geneye.
www.drainbrain.com

The toughest tools down the line.”



Less Exhaust

Because of the efficiency of our hydrostatic
drive systems, Vac-Con machines use less fuel,
which means lower cost..and less exhaust,

Less Noise

Vac-Con's larger capacity hydrostatic pumps
allow the system to perform at a much lower
RFM which means quieter operation, a
healthy benefit for operators and community
residents around the world.

Less Fuel

Vac-Con's exclusive 3-Stage

Centrifugal Compressor operates
at a performance level that loads
material faster than the competition.
This equals Less Time on the job

which means Less Fuel is used.




NTRODUCING MaxLinerCLS

The latest and most comprehensive inside-out, mainline-launched
lateral sealing and relining CIPP system around.

HAHLIHEH"

nnmplete lateral system

MaxLiner®, the industry leader in providing quick, easy and comprehensive lateral relining solutions using CIPP technology,
proudly introduces MaxLinerCL5™, the Complete Lateral System for sealing lateral pipelines starting from inside the mainline and continuing
out into the lateral for 10, 20, 30, or more continuous feet. MaxLinerCL5 complements the already popular MaxLinerGun™ which is used for
rehabilitating laterals and relining vertical pipes. For more information call 877-426-5948 or visit us at www.maxlinerusa.com.
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[he ALPHA-
JET has been

FIRST.. e | /Lo,

with a full flow low profile riser and ' ift stations and

open drum siot allml.rlng for smooth 1 ' ’ manholes prior to
even hose wraps that don't A e _ L
pinch, kink or stress the hose. | rehabilitations. The
B E s r . ALPHAJET is actuated by
sas - 1 . the water coming from the
and largest selection of high quality, . . - i pressurized hose of the jetter truck.
professional grade hose, cord and ' :
cable reels for the air, water, oil Ay LOW MAINTENACE -
and electric industry. . @y 1 NO LUBRICATION

ALWAYS... P N _ _*'z_.-. FIEI‘.JI..IIFIEIJ-I

100% pure Coxreels quality in .4 | / Pump flow rate 30 - 60 GPM
every F-E!E| we design &&IIICF . ‘¢ | ) upto4000 PS|

Y *Threaded, replaceable nozzle inserts for

Safety Makes Sensele- \ forward and horizontal jetting to clean the

L“h bottom and wall of the manhole in no time
. *Stainless steel constructio
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ﬂ]{nEEL — USB-Sewer Equipment Corporation
| , .m—# /-. ‘ Sewer Eqursent 17000 Enterprise Way = Svite 116 = Marietta, GA 30067

S 27 PHONE 770-984-8880 + FAx 770-984-2802
Your Beel Source EralL info@ushsec.com = WEE www.ushsec.com
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Pnn/]":!t Lateral Launch

SuperVision™ SAT crawds
JO0" down lines &~ and larger, and
then pushes its camera 100° into laterals as
small a5 3.57 Its auto-'eveling camera pans and tilts

to capture sidewall detadl, and is pushed by force-sensing

wheels designed to prevent cable damage. Easy to use and
maintain, the system integrates with any existing SuperVision™,
adding anly a small reel alongside the primary crawler ragl_

Digital Side-Scanner
Images Pipe Walls on the Fly.

DigiSewer™ simply attaches to an exsting or new ROVVER™
crawder, making plpe inspection’s fastest-growing technology both
less expensive and exceptionally versatie. DigiSewer™ captures
footane at up to 10 fpm without stopping 1o pan, tilt or zo0m. It
generates flat scans that can be reviewesd and annotated far
quicker than video. And because it leverages ROWER'S™ steerable
p-wneel drive, Digidewer™ scans even the most difficult lines.

Hydro-Powered Cutter

Delivers 53X Torque, 3X Productivity.

Do sloppy cuts, stalls, and poar visibilty hold back your relining
crewy? Begain productivity with EnviroCut™, the hydro-powered
cutter for [nes 3.57 and larger. ErviroCut™ mills quickly and
Cleanly through tough materials. High-pressure water generates b
times the comentignal cutting Toege, cleans the onboard camenas,
and cools the motar and bit. Self-propelled, EmviraCut™ requires
na additional CCTV equipment, jetter, or secondary access point.

Craowls 300, Extends 100"

Means

Jo Go
Digital

Veriight™ delivers smart

featu

efficient, like storage for 45

hours of MPEGS video, a 5D card
reader, USB connectivity, tri-frequency

_.-""

res to make you more

SOMDE, and a self-leveling head.

Even

50, Veridight's™ rugged design ensures

dependable performance. Its welded stainless steel frame,

shock absorbers and splash-proof ABS controller withstand
everyday punishment, and its Kevlar'epoxy-reinforced push
rod maintains 4000-Ib break strength.

Long-Range Zoom Cam

Shines Brighter, Sees Iwice as Far.

(uick¥iew™ operatars can now sae as far & 300° down 18° lines,

all Wi

[

ile caoiuring excelent sidewall detall, QuickView™ delivers

il 200m capabdity, plus lamp technolody that's B5% brighter,

Meas

jrerment tools and several recording options are available.
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29 Wayne and Dot Barme started Wayne s Drains in their hasement and
now have 27 emplovees and an impressive list of the latest in equipment
BIG at their headgquarters in Burlingron, Mass, They offer a diverse array of
MOMENTUM .. e 1o solve problems and satishy customers. Here, technician John
By Marian Bond

Zarrella uses a RIDGID SeeSnake camera with a sell-leveling head on an | &= =22 —

inspection job, (Photography by Rick Karwan? - _

23 FORTABLE JETTER & CABLE
MACHINE COMPANY DIRECTORY

3'2 TECH PERSPECTIVE:
GETTING THE PICTURE
Inspection jobs and push cameras are not all
created equal. Here are eight essental points to
consider when choosing a camera system

By Marty Silverman

40 PiPE DrREAMS
Milee Williams of Just Drains LLC in Philadelphia,
Pa.. supporns big plans with solid business
practices and constant, aggressive promotion.

By Mary Shafer

43 TIME TO QUIT TALKING ON THE GO7
Elfors o limit cell phone use while driving are
icking up steam. Here's how some contractons
halance mobile communication with the need o
drive salely,

By Greg Northcutt

REGULAR FEATURES

10 From THE EDITOR:
ARE YOU PARTICIPATING?

The recession aflects evervone, but you don't have

to be pant of the doom and gloom. A positive
atritude and positive action are more essential
now than ever

By Ted J. Rulseh

16 sarFeTY FirsT:
SLIPS, TRIPS AND FALLS
These common events can cause severe injury.
Their prevention should be a high priority

By Ted J. Rulseh

INDUSTRY NEWS

MONEY MANAGER:

THE AUDIT TRAIL

In most cases, an IRS income tax audit is nothing
to fear The keys are to keep calm and make sure
vou e accompanied by a prolessional,

By Erik Gunn

B0 BeTTER BusiNESsS:
TRIMMING THE WORKFORCE

E'd READER FPIPELINES:

DEFENSIVE MEASURES
Diversification, cost-cutting and investments
in new, more efficient equipment are among
measures contractons take 1o weather the
recession and plan for growth.

By Ken Wysocky

E‘B TOUGH JOB: TREASURE HUNT
A thorough push-camera inspection and careful
excavarion allow an Anzona contractor 1o rerrieve
a $70,000 diamond ring from a restaurant sewer
lateral.
By Scottie Dayton

70 overHEARD ONLINE:
THE RIGHT JETTER
Contracting professionals share ideas on upsizing
a water jetter and selecting the nght equipment to
suit the applicarion.

12 ProbucT NEWS

Product Spotlight: Hydro-torque Cutter Can
Rehahilitate Problem Pipes

The unpleasant but sometimes necessary step of By Ken Wysocky
layolls during a business downium requires
attention to emplovees” rights and 1o legal
procedures
By Fred 5. Steingold
COMING IN JUNE B After Hours: Following the javelin to China

Special Issue:

B Tech Perspective: The benelits of laser profiling
B Profile: Phillips Recoveries, Pelzer, 5.C
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B Safety First: Is your company SHARP?
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MIORE
ANMMUNITION FROM
THE MAKERS

OF ROOTX

GREASE-X ROOTX

‘Complete sewer system maintenance

from a name you trust
Arm your crews with Grease-X

) ) You can count on Grease-X to be easy to use and effective because
to keep yvour pipelines FOG-free

it comes from the makers of RootX®, Together, RootX and Grease-X
give you all the ammao you need to keep

1 Introducing Grease-X*—four powerful
. your wastewater system tlowing smoothly.

..-L-_... i3 weapons in the battle against the fats,
olls and grease (FOG) that can clog
municipal wastewater systems, Grease-X
gives you the power 1o clear FOG-choked
pipelines and Iift stations, prevent FOG

Both RootX and Grease-X are non-caustic
and non-polluting—so they won't harm
pipes or wastewater treatment operations.
And both are easy to apply. Your crews

Grease-X reduces the pulldup and eliminate pipehne odors it takes just 30 minutes can treat a 400-foot mainline with RootX

load on your wastewater  USING your own crews and equipment. to treat a 400-ft. in 30 minutes or less. FOG-choked pipe-

lreatment piants. » Grease-X Emulsifier—Non-caustic, mainling with RootX. lines can be cleared by simply adding
non-polluting formula penetrates and Grease-X Jet to normal jetting operations.

softens FOG to clear blocked lift lines,
* Grease-X Jet—~Fast-acting emulsifier
specially formulated for your jetting
egquipment to open blocked pipelines.
Grease-X Biozyme—Highly concen-
trated microorganisms break down

Plus, Grease-X Biozyme comes in conve-
nient, water-soluble bags, making it easy
1o keep your pipelines FOG-Tree.

Daon’t wait for FOG or roots to back up
YOUr sewer system. Arm your crews with

Reguiar treatments with | o RootX kills roats o Root¥ and Grease-X.
: 1 .

Grease-X can help and digest FOG to keep pipelines clear. contact and keeps them

prevent FOG buildups— * Grease-X Biodeodorizer—Digests from coming back

important in problem odar-causing wastes to eiminate
peces such as near fast- pipeline odors at the source. Call 800-844-4974 or visit
OOa restaurants.
www.rootx.com to learn more.
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i Roliging
Technologies

Safequard your profitability and grow your business...
Diversify.

800496 1498  WWW. HELEHIHETE[HHHLEHEIES (OM

"o used to install another linin q product.
We tried Relining Technologies and are so
impressed with their customer service, the
improvement in our productivity and cost
savings, that Relining Technologies is now ihe
only solution we'll use for our CIPP projects.

-- Anthony Pouliot, General Manager
All Pro Plumbing, Rancho Cucamonga, Calif.

rﬁ/?!

INCREASE YOUR BOTTOM LINE

We are the ideal solution tor plumbing confractors looking fo
expand and diversify their services by offering frenchless

repairs—without costly franchise fees or territory restrictions.

Rehab 2" to 12" diometer lines
Applied from the clean out

Minimol disruption PROVEN TECHNOLOGY & TURN-KEY SYSTEMS

With over 10 million teet of lining installed worldwide, our
complete turn-key packages help you get started quickly in
the tostest growing segment of the controctor market.

Cures in just over 1 hour
Installed within 1-2 hours

Custom-built lining rig to fit your needs and budget SUPPORT FOR SUCCESS

Unlike other vendors that offer just equipment or materials,

we provide the tools, soles training, marketing techniques and
expert odvice needed for achieving unparalleled profitability.

Retrofits of your existing equipment available

FINANCING AVAILABLE NOT READY YET? SUBCONTRACT!

Tap into the profit potential of CIPP Ihmugh subcontracting.

We offer CIPP outsource services in various geographic
locations, call us for details.




Are You Participating?

The recession affects everyone, but you don’t have to be part of the doom and gloom.

A positive attitude and positive action are more essential now than ever.

o, there's a recession

On. Are you participarl-

ing? Did wou even

know  participation
was voluntary?

Mo one 15 naive enough to
think the economy isn't huming,
Your business might be, oo, in very
real terms, and maybe to some
degree  that's unavoidable,  Bui
there's one thing you can avoid, and
that's the doom and gloom,

At least that's the message | go
at the Pumper & Cleaner Expo in
February when [ spoke o James
Taylor, a sales and service manager
with Footage Tools of Toronto,
Cntario, a maker of tools lor hon-
zonlal direcrional drilling and other
rrenchless technologies, He said his
company is “not participating,”

| later spoke wath his company’s
president, [Dan Ferguson, whao
expounded on an approach he's wry-
ing 1o loster in his business — and
thar vou might considering apply in
VOLIT (VT

Rally around
“Aritude is huge,” says Fer-
guson. s what gets you up in the

moming. 1'm a lirm believer that il
vou go 1o work with a positive arri-
mde and conduct vourself thar way,
enod things will come as a resulr

"That's the philosophy we have
adopted about how we mun our
business and how we 1reat cus-
tomers and rear our co-workers, 13
even more important when times are
difficult that everyone rallies and
does their best 1o keep a positive
Artitude,

“We have chosen 1o camry on
business as
Ferpuson says. "Often, people spend

we always have,”

Productive energy

Fine, some may say. But busi-
ness is slow, Arritude won't wake up
dormant customers, It won't make
them spend money they don't have

All right then. Go w work on
improving vour business from the
inside. “We certainly are not blind o
what's happening,” says Ferguson
“This is a good time 1o look inward
We're doing evervthing we can o
deploy best business practices and
lind cost reductions. That's an ongo-
ing elfort, but awareness ol it 1s
heightened now,

“Attitude is huge. It's what gets you up in the moring.
['m a firm believer that if you go to work with a
positive attitude and conduct yoursell that way,

good things will come as a result.”
Dan Ferguson

way oo much dme dwelling on the
negative aspects of what s happen-
ing in the market and waiting tor the
next shoe to drop. We hold the
opinion that there's a lot of opportu-
nity ourt there, and ir's everywhere, il
vou know where to look,”

FAST DELIVERY

on
replacement parts

TRY TEK Machine

Works, Inc.

Lontact us for mora nformation:

Phone: /17-428-1477
Fax: 717-428-2865

Email: trytek@trytek.com

250 M. Main St
Jacohus, PA 17407

LSA
We accept VISA or MasterCard
Hundreds  www.trytek.com  seningtne
||'| IIEE! industry for

6" to 15" Tap Cutter 21years
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*In the current economy, vour

emplovees see what's going on
around rthem,” Ferguson says
“They re keenly aware that people in
other companies are less fortunate.”
S0 get them engaped, he urpes
Seeing how the market is behaving,
they may come 10 work with a
greater sense of urgency, With a little
ENCOUTAZEMENT, You can tum tha
inte enthusiasm that helps propel
vour business ahead.

Bevond that, if vour customers
are hesitant, reach our 1o them in
new ways with promotions and with
strategies that add value, And look
for new customers, oo, even outside
vour comfort zone. *You might find
markets that you had considered
Iringe in the past, but now are worth
a closer look,” Ferguson says

Ted J. Rulseh

Let it show

Finally, now is the time to
direct posirive energy ourward
“Evervhody is responsible [or pro-
jecting a good image,”
says. "Regardless of their role within
the business, everybody is in sales
Anvone who has an opportunity to
see a customer, whether on a visit
vour facilicy or an encounter owrside
the company, that person is in the
sales department.

“That approach brings enthusi-
asm. It's nfectious, and il vou carry
that positive atritude with vou, good
things happen. People want o do
ausiness with people who are posi-
tive. If we can all leam o keep a
positive attitude and look for the
positives in doing business today, we
will all be rewarded lor it.”

50, what's vour choice? How
ahout deciding now not 1o be part of
the recession? Suppose you were o
make yoursell a sign that says: *Not
Pamicipating. ” Hang it up someplace
where you'll see it every day. Then
live as il you meant i

There may be reasons for pes-
simism — but in the end, what good
has that ever done anvone? Things
will tum around., Mo one knows
when, bur they will, With the right
outlook, vou can swart vour own
tumaround today, W

Ferguson




WE DELIVER MORE

THAN JUST A SHINY NEW TRUCK...

We already offer you the most offloading solutions in the industry, and can custom build our vacuum

loaders to suit your exact needs. We can help you find financing. And, with our Right Start program, we
personally deliver the keys, provide operator and safety training and give you all the information you

need to be more productive from the very beginning.

Beyond that we support your new or hard-used old trucks with fast access to genuine Guzzler parts and
a toll-free number you can call for application expertise. We also have regional FS Solution service cen-
ters that can provide anything from minor repairs and refurbishing to total rebuilds.

And because we want your business to shine as much as a new truck we will pass along customer refer-
rals every chance we get.

*Some qualifications apply.

For a demo of a shiny new truck®, go to www.guzzler.com today, or call 1-800-627-3171 G — gy
©2008 Federal Signal Corporation. Listed on the NYSE by the symbol FSS.

WWW.CLEANER.COM =+ SINCE 1985
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ultra ultra ultra Vac-Con® owners

Inlet/Outlet Seals ~ Rear Door Seals

LIGHT - VERSATILE - SAFE

g IO

Vac-Con® & Description Size Cost
__ b90-0Ra8 nlet Sea 137x11-008" | 336
_ bo0-0Bay Dutlet Sea 10-178 x3-102" | 332
BO0-0440) vaL Breaker Door Seal 7-114"x8" &2
. s A Vac Breaker Lid Qutlet Seal | 31-3/47x4-1/47 324
Quick to Install, Roll Your Own. ol <
As light as 130Ibs. Optional wheel kit. 2' & 4" high panels. All OF The Above Exceed Manufacturer's Specs.
» ) ) Call Today & Save $55
This is What Aluminum Shoring Was Meant to be! In Stock For Immediate Delivery

“¥SCA 1800-SHORING

CALL TOLL-FREE NATIONWIDE « 1-888-T48-T484
I

1-800-683-8837  WWWWWL.SNOIrING.com

SARASOTA, FLORIDA = PHONE: 941-738-0707 = FAX: 841-738-000r

roll Free: 800-365-6583
loverleat www.cloverieaftool.

TOHL 0D, FUll Catarog Ovilirme WrLh Prices
"Pipeline/Sewer Cleaning & Maintenance Equipment For Jetters & Jet/Vacs™

THE CABLE CENTER 1-800-257-7209

MIDWEST'S LARGEST FACTORY AUTHORIZED
AREPAIAR CENTER FOR GATORCAM, GEN-EYE & SEESNAKE

RIDGID’s new SeeSnake LCDPak Monitor §
* Full Color Display

HOUR * Optional Recording Accessory
TURNAROUNLD s

* Battery-Powered Freedom &3

* NEW Line Trace
[ﬂ[]ﬂhl!lf}",

i .-\-"-._."'ﬁl
you'll be able to troce P = ] =
the entire push cable SeeSnake® 1cp Monitor+DVD

» THE CABLE CENTER - 8318 OLIVE BLVD. - ST. LOUIS, MO 63132 - 314-993-3099

12 CLEANER » MAY 2009



Comert the NLE 225 to 40000 psi
i just 30 minutes — 20 rminutes for

! Dwver pressuras,

Now there's a
onvertible unit

with UHP ) (UTR]L
n.

Gl -

]
|

lalwa ys count.

NLB 225: 8,000 psi to 40,000 psi

The new-generation NLEB 225 combines the industry's most dependable UHP water jetting
with the broadest pressure range of any convertible unit: 8,000 to 40,000 psi.

It's also the easiest unit to convert (just 20-30 minutes), and has a low-rpm pump that
reduces wear, downtime and operating costs. And if you already have an NLB 225, you can
add UHP with a simple kit!

MLE has more convertible units, more accessories, and more customer support, available
at five regional branches. Let us boost your productivity — call 1-877-NLB-7988 or visit

www.nlbcorp.com.

NLB. The Leader in Water Jet Productivity.

29830 Beck Road, Wixom, Ml 43393 » www.nlbcorp.com

I NLB Corp. MI: (248) 624-5555, TX: (281) 471-7761, NJ: (856) 423-2211,

LA: {225) 622-1666, CA: (562} 490-3277, e-mail: nibmktg@nlbusa.com

WWW.CLEANER.COM » SINCE 1888 13



TO STORM DRAINS. ..

There's so much more you can do when
your crews are running RST systems.

® |nterchangeable cameras, tractors and crawlers to
perform fast, accurate inspections in lines 4" to 200"

in diameter and up to 3,000 feet in length

= Cameras feature high intensity white LED lights

e 401 foom with automatic iris and focus available

s Portable, truck and trailer mount configurations

Call today for more info about our custom-fit inspection

tools for municipalities and sewer service contractors.

VERICLES | CAMERA SYSTEMS | SOFTWARE

2001 Volvo Tandem Axel Vac-Con: V309SHA: Rear
Engine: John Deere; 3 Stage Fan Unit; Bean pump:
20 GPM @ 2000 PS1; 600° 1° New Jetting Hose

2000-2003 (4) To choose from Pipe Hunter
Jetters. Also specializing in all makes of Truck and
Trailer mounted Jetters!

KEN'S TRUCK & EQUIPMENT

CLEANER » MAY 20059

Ven% For the best select

TRUCK ano EQUIPN

5907 N. I-35E

800 767 1974

www.rstechserv.com

=

2002 Vactor 2115; Roows 15" Blower: Vactor Jet-
ting Pump 80 GPM @ 2000 PSI; 15 Yard Debris Tank
with Body Flush Qut, and Pump Off Systems!

L —

b )

.-_. . 5

1994-2003 Combination Sewer Machines All
Makes and Models!!! PD, and Fan Machines, Single
and Tandem Axel, 9 to 15 Yard Debris tanks.

WAXAHACHIE, TX 75167

GET MORE. DO MORE. RST.

I ETechnical Services Inc.

Design and Momyfaciure of Fideo Pipeline Inspection Syslems

ion of used City Equipment khtrucks.com

=)

2000 International 2554; VAC-COM: V31 2LHA; 5/N
08992206; 3 Stage Fan Unit; 12 Yard Debris Tank;

John Deere Rear Engine; Bean &0 GEM Pump

LN
-

]

L=l

3
: -

» L w
_.-' 1" ] : f, I-'qﬁ';
o (g

\0 F .
LIKE NEW!! 1998 Vactor; 2110 Miles: 28,213; Rear

Engine: Cummins Diesel; Vactor Pump 80 GPM @
7500 P5I; 17 Hose; 2 Stage fan; 4 New Extention Tube

(972) 938-1905 | khtrucks.com

i~y A
Nt




FINEST QUALITY HI-PRESSURE JETTING EQUIPMENT, SUPPORT & TRAINING

"1n these uncertain times, buy
your capital equipment from a
company who'll be there
for you 1n years to come,
and support you - all the way »

nick woodhead, president, usjetting

4018/300 TRAILER

Hydraulic power pull-out Hatz Silent Pack
swivel hose reel with 300 gallon. diasel angine
SUOIT of 1/2 7 ho®sa. ]|:|.1I|l_'l pmﬂ].:a

: water tanks
Y15
Ii |

|

Gen [1 Wireless
remote contral

sBystem

i

Full size tood box
on each side

Recyclable

anti-fresze S Jetting 4018
16" LT Tiree mounted SYELEIT Run-Dry pump
an a 7000 1b Torque '
Flex axle.

CALL 1-800-JETTING
CALL 1-800-538-8464 U5’ ETTING.

ENGIWEERED FORF FESFORMANGE

T

Training Service/repair Business start-up Lovalty appreciation WE'RE HERE TO HELP - ALL THE WAY




ow s charm
S5 O |-I LF 4l | .
OrACE?

“*Have 4 nice wip?

If you've ever been on a worl
site, you've heard these (less than
original) comments when someone
happens to slip or stumble, Bur in
reality, slips and trips in the work-
place are no laughing matter

afety

Falls from scaflolds ger lots of

attention. So do falls from ladders or
int manholes. And rightly so — the
victims of these highly preventable
accidents are likely to suffer serious
Injunes.

Yer garden-variety slips, rips

ancd .='.[':-i||'-“. CALSE hugn: numbers of

workplace injuries every year, many
of them serious. It's easy o forpes
about these incidents because they
seem trivial — but they are not.

Getting serious

In fact, they are serious enough
that health and salety agencies in the
United States and worldwide male
them a priority, An analysis by the
University ol Florida [found thar in

Myers” Pumps
& Paris

Slips, Trips and Falls

These common events can cause severe Injury.
Their prevention should be a high priority.

By Ted J. Rulseh

pne yvear, more than one million peo-
ple suffered a slip, oip or falling
injury, and that more than 17,000
Americans died as a result.

M the estimated 3.8 mllion
disabling injuries each vear in the
work lorce, 13 percent are due 1o
slips, trips or falls, which account for
12 o 15 percent of all Workers
Compensation costs,” the repon
stated.

[hose figures include lalls from
heights, but slips, wips and falls on
the same level are also major sources
of injury. It is easy to envision such

largely involves good housekeeping
(not under a conrractor's conrol
when visiting other propenies) and
proper footwear Work shoes or
boots with slip-resistant soles are a
good remedy. I vou don't provide
them as parm ol vour people’s work
uniforms, you may want o make
them a requirement for people work-
ing in the held.

Around the shop or office, of
course, vou can prevent slips by
keeping floors clean, using slip-
resistant finishes in chronically we
or otherwise slippery areas, and

phstruct a person's vision and malke

a slip or rip more likely

Stepping up safety

[t doesn't take any expensive
equipment o prevent these accidenis
All it rakes 5 common sense backed
by vigilance, mraining and enforceable
policies, Company Owners, managens
and supervisors should commit thems-
selves 10 maling prevention of slips,
rips and falls a prioriny.

supervisors should check work
sites for slipping or tripping hazards
and see that they are clear before

[Slips and trips] are serious enough that health and salety agencies in the United
States and worldwide make them a priority. An analysis by the University of Florida

tound that in one year, more than one million people sultered a slip, trip or falling
injury, and that more than 17,000 Americans died as a result.

accidents as common hazards on
cleaning contractors’ work sites,
Emplovees must enter homes
and factonies where houseleeping
and maintenance practices may be
gquestionable, Many workplaces are
in streers subject 1w slippery snow
and ice or on construction sites full
of equipment, debrs and obstacles.

Slip-sliding

Slips happen mostly on oily,
wel or frozen surlaces. Prevenrion

Jige WESTERN SALES, LLC

L E g e WATER & WASTEWATER SOLUTIONS -

Vactor® Style
Pumps & Paris

ey -

www.myerspumpparts.com  www.vactorstylepumpparts.com

W R b o e ] B B SR bk ek TR L. b=l O Rl

866-493-3406
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Email: westernsales@cox.net

keeping driveways and sidewalks
clear of snow and ice

Taking a trip

Accidents that involve tripping
are a bit trickier. There are many trip-
ping hazards: exiension cords or
cables, hoses, loose MECEs of floor-
ing, pieces of debris, rocks, protrud-
ing manhole risers, chunks of ice,
curhings, even a loose bootlace.

[he University of Florida repor
cites a rype of accident relared 1o
ripping: the step-and-fall. In one
such event, the front foot lands on a
surface lower than expected, such as
when stepping off a curb in the darlk.
[he person normally lalls forward
Another such fall happens when a
person steps forward or down and
the inside or outside of the foo
lands on a higher obhject. The ankle
tums, and the person falls forward
and sideways.

Of course, slips and rips can
be more senous i an employes
happens to be carrving a machine or
an ammload of matenals at the time.
Camrying an oversized object can

employees go 10 work. Employees
hemselves should be trained o look
for these hazards when entering

SETVICES.

In addition, employvees should
be taught proper procedures lor
walking and carrving and for going
up or down stairways and ladders
All workers should wear boots or
shoes that suit their workplace: hield,
shop, plant or oflice,

Emplovess and supervisors also
should be rained w report all slips,
trips and falls, even those that don’
cause injury. That 15 the best way 1o
bring to light hazards that otherwise
might go unnoticed. Any hazards
identified should he correcred
immediarely

Slips, tips and falls are disrup-
tive and painful. They may also be
tragic lor your employees and their
lamilies. Do whart it rakes to preveni
them. W
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Jetstream waterblasting equipment is easy to operate and easy to maintain.
More than that, our units, parts and accessories are backed by knowledgeable,

approachable people who understand that our business 1s your business.

“"We always use Jetstream because they have less "They worked with us until the operation was up
downtime and they are easier to work on. The and running smoothly. With Jetstream’s help, we
people are knowledgeable and helpful. You tell fimished what would have been a two-week

them your problem, and they help yvou fix it. project in six days.”

They'll even drill special nozzles for vou.” Charlie Underwood, Operations Manager

Stave Johnson, Division Manager Midwest Waterblasting, Clinton, M

CCS, Longview, VA

It's easy to choose Jetstream.

For more information or a demonstration e,s,"eam
_ n or a GIOIT GO 4V,

call 1-800/231-8192 or visit www.waterblast.com.




F RE s H WWWAJETTERSNORTHWEST.com
HOTDOGS:! LTS
i

HIGH PERFORMANCE HV-SERIES TRANSMITTERS
FOR DEEP NONMETALLIC LINES

W _||_-'-r|.|:a|-;.l1ru'!|'1|.-|.|5--;! £ Im

NORTHWEST

1334 OF “JONYVH “STHINI S —*’;

Cart Jetters'Large or Small Quality Trailer Jetters
Garts from 4 gpm 1o 8.5 gpm From 8.5 gpm up to 24 gpm
Starting at $10,500

* CART-MOUNTED JETTERS »
e TRAILER JETTERS » “U-MOUNT” JETTERS »

www.JETTERSNORTHWEST.com
Toll Free: 800-8b3-7/80b7

email; info® jettersnarthwest. com

You Gan Expect Personal

WE ARE TALKING EXCEPTIONAL EEWiEE ﬂl'ld EIF EI“EE!
TRANSMITTER POWER IN A

SMALL PACKAGE. 8 KHZ I5 A
NOT ONLY A VERY EFFICIENT
FREQUENCY, IT"S OUTSIDE THE
POWER LINE FREQUENCY 50
INTERFERENCE |5 GREATLY
REDUCED. MUSTARD AND BUNS
NOT INCLUDED, BUT IF YOU'D
LIKE TO GET THE JOB DONE IN
TIME FOR LUNCH, BY ALL MEANS
GIVE US A CALL.

1334 08 3OHYY “STHINI 56

“water as a tool”

WOMA

“YES IR, YOU CAN HAVE THOGE TO GOV
X

_'.-'_.

| e <

CORPORATION

WOMA High Pressure Systems

help solve almost any Industral cleaning, maintenance
and decontamination problem.

* HIGH PRESSURE PUMPS TO 40,000 PSI
¢ 25-600 HP HIGH PRESSURE UNITS

« ACCESSORIES TO MEET ANY APPLICATION
Let ws help youw more effectively wse “water as o tool:”

8300-541-9123

Web: www.prototek.net
Email: prototeksales@prototek.net

When quality, performance and reliability matter...

pHone: 800-258-5530 . rax: 732-417-0015
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VACTOR 2

= 2100

MORE FUEL-EFFICIENT

BRI 34 %

QUIETER UPTO 15 %
MORE POWERFUL B 7))
MORE GROUND CLEARANCE e 3/7%
HYDRAULIC FITTINGS

HYDRAULIC HOSE

More than just a powerful combination sewer cleaner, the new Vactor 2100 Plus is the all-around smart
partner you want working for you. Thanks to exclusive industry-leading innovations, the Vactor 2100 Plus is
now quieter, more powerful and more fuel-efficient, saving you up to $13,500 every year in fuel costs.
Add to that a dealer support system that rivals none other and more standard features than ever before,
and it's clear that the Vactor 2100 Plus is more than just muscle. It's a smarter, more powerful partner.

VACTOR

vactor.com.

To find a Vactor Dealer near you,
call 1-815-672-3171.

Powerful Partng

LY Federdyl Signal Conporalion Listed in the NYSE by the symibal F30
Nather o |'|'|J-l'—||'_i| Yartor 2100 medel Seipree Faderd Sora CIRHL T danarimeny, Al eaans i ARRETEITENE g 5:|.="-|'r5.."|- i amved 1 canmeration mads 47 office a7 vaciiu ! N [m e R S year Al St :l:l-!5'.5| lan



_DULTMEIER

Sﬁﬂf ) e Vacuum Trucks _ _
A « Sewer / Jetter €N 7 vacuum

| |'-I"I.. s 13 'ﬁ"l.':ll‘l'--'

» Suction

- Transter SIS . De-Watering
« High M - =
Pressure “TCEE N w L
- ¥
Equipmen! & Supplies for

r e

o o——— L

« Solenoid

1-800-553-6975

Davenport, IA

Use your sewer combination fruck fo:
« [INE LOCATE = POTHOLE

« TRENCHING + BASIN CLEAN |*
(within minutes)

* Fils all truck monufaciure designs

* Quick connecis fo 8- or b=inch boom

* You conirol waber flow pressure ond power
with the truck's controls

* |5 designed te cul throwgh all ypes of soil

Features inclode:
* G-fool tuff tube

* “¥ conmection for water and)or alr
+ Handles for easy manewvering

NEW AND

IMPROVED STEEL PIPE
* Water ring with fips boring inward to cut | THAT REFLACES HOSE!
the soil and outward to get lube down Eﬁﬁﬁﬂl“mﬂﬂﬂ
+ Bumpers on botiom fo protect fips and line  SOIL SURGEON INC. ' cusromers wiio mae
Palenl &6484 £776] 01D MODEL

Call For A Free Video and Info. on Your Mearest Distributor

949-363-1401 - www.soilsurgeoninc.com
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Wi
" Industry « Municipality
| - Liquid De-Icing - Jetting

Parts « Supplies « Equipment

S e » High Pressure

Transfer
Pumps

1-800-228-9666

Omaha, NE

Economical Hot Tap :
Plugging Sys! Pipe Plugs and Packers for all

your Pressure, Chemical, and
Temperature Requirements,
Call us to quickly customize a

pipe plug or plugging system
tor your specific application.

snmn o WWW.pIpeplug.com
p@t@rsen prooucts  PHONE 800.926.1926 OR 262.692.2416

Serving Professionals Since 1916 FAX 800.669.1434 OR 262.692.2418




GORLITZ: ..,

10132 NORWALK BLVD.
SANTA FE SPRINGS, CA. 90670

INC. TEL: (562) 944-3060

FAX: (962) 944-7630
E MAIL: sales(@gorliiz.com

| , Your One Stop-shop would not be complete
Here ar Gorliiz everyining comes without offering you Peterson Pressure Bags

fogether just like the Rubix Cube: General Augerse Piranha Hoses & Fittings
Engineering, Dedication, Ridgid Detectors and Cameras

Quality and Service. Channel Lock Hand Tools
Kirkhill Plungers

Gorlitz Is an endorsed
vendor Tor the Roto Rooter
Franchise Association Members
since 1988,

Our inventory

includes Pipe Bursting
EqQuipment e Fusion systems
Sink and Drain Cleaning Machines
WEB: http://www.gorlitz.com HIgh Pressure Water Jetters @ Auger and

e sewer CableseConnectors® Knives and Blades
-
' Leqders @ Retrievers ® Rooter Tools and Accessories related

SHOP WITH CONFIDENCE - ORDER ON LINE fo the Drain Cleaning Industry.




In a fas-paced eight years, Wayne and Dot Barme warched their starmup

drain-cleaning  business, Wayne's Drains, grow from a lisst-year gross o

$ 150,000 1o $3 million wday. Theyre sill shaking their heads and working

hard to keep the momentum going,

They sarted the business in
their basement and they now have 27

employees and an impressive list of

the latest in equipment. A year ago,
they bought a 34,(0-square-foo
facility thar includes 10 bays on a 1-
acte site in Burlingron, Mass., nine
miles from Boston

Their services mun the gamut,
and their clients are about evenly spli
berween residential and commercial,
some 84} percent of that in sewer and
drain cleaning (the halance is septic
systern maintenance). The Barmes
credit their success w solving prob-
lems and satshying customers. They
have buili the business on 1op-noich
equipment with a special emphasis
on maintenance, and oh exiensive
training of their service technicians,

7 CLEANER » MAY 2009

Health initiative

Wavne Barme had worked
drain cleaning and video inspection
for 13 years for another company
Alter he had a heart anack av age 35,
he and Dot began to guestion
whether they would be better off

= -

Big Momentum

It took just eight years for Wayne’s Drains to build up to 27 employees
while serving residential and commercial accounts in the Greater Boston area

By Marian Bond

"We stanted with a trailer jetter
from LIS Jetting, and the cheapes
camera | could ger ar the time, with
a batery-operated monitor,” Barme
says. "1 had a brand new 2000 Ford
E-253( van, and | started doing resi-
dential and commercial work.
o help pay the hills, | sometimes
drove a vacuum truck for another
company.

In the beginning Dot continued
to dispatch for her former emplover
By the mime Ccrober 2000 came

“Business grew fast, and it was overwhelming.
I had to buy more and better equipment, update
the equipment, and hire people.”

Wayne Barme

working for themselves, Ar first, their

eoal was o make enough money o
pay for their equipment and pay the
bills. Then came a live-year plan,
which they lar exceeded

around, and the phone directory
advertising was out, things ook ofl
Wayne's reputation in the industry
generated many elephone calls and
significant business.

Wayne's Drains technician Nuno $Hua Fis
a catch basin with a customized jetter on
a 2008 Ford 550 truck. The unit carrles a
4000 psin & gpm pump from US Jetting -
and a 1,000-foot hose reel. {mmggm
by Rick Karwan)

'i"'"-.-'

“I had a non-compete agree-
ment, and | smck tw ir,” Wayne
Barme says. “Business grew fast, and
it was overwhelming, 1 had o buy
more and better eguipment, update
the equipment, and hire people.”
Within a vear and a hall he had
grovwnt the Heer 1o three mucks and
had moved o a commercial site.

Leaming curve

Barme and his wile had never
run a company. “| had always been
out on the road,” he says, “l had 1o
take a step back. Running a company
15 liket: <u13.1h|[|4ﬁ else. It was a leaming
experience.” He had the technical
expertise. He had supervised others,
and o1 had been a dispaicher. Bui
they suddenly faced with
hiring, hilling, scheduling, collecting
money, buyving equipment, and
myriad other tasks.

[nitially, they bought Quick-
Books accounting solvware, It served
them for abour three years, afte

WETE
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WAYNE’S DRAINS, BOSTON, MASS.

OWHERS:

FOUMDED: 2000

ANNUAL REVENUE:  $3 million
SPECIALTIES:

EMPLOYEES: 27

SERVICE FLEET: 13 service vans
WERB SITE:

which they bought the Wintac pro-
gram lor service businesses. It still
fills their needs, and they have
expanded it o include a preventive
maintenance module. “The program
wasn 't cheap, but they have been a
good company to work with,”
Wiayne Barme says. "It was worth the
COSL

Four Wayne's Drains employees
work with Dot in the oflice, which
has eight telephone lines. They all
share the duties ol picking up ring-
ing phones, disparching, schedul-
ing, and handling pavables and
receivables. Dot has such  high
regard tor the employees that she
calls them co-workers instead o
employees

Communication with the crew
is handled with Direct
Connect via radio and cell phone,
and a program by FleetMatics tha
includes GPS in each vehicle. "]
have 37 vehicles aliogether, and this
allows me 1w keep rack of them a
the office and even at home on my
laptop,” Wayne Barme says. Even an
night, if a driver is having a problem
finding a locaton or street, we can
[ind where they are and help direc
them 1o the job

“We can keep rack so we dony
have people crisscrossing an area
during the day. If a driver is speed-
ing, it will alert us through an e-mail

Mexrel

Wayne and Dot Barme

Drain and catch basin cleaning, video inspection

www.waynesdrains.com

that the vehicle is going over the
speed limit we have ser, which is 753
miles per hour,”

A big help in promoting the
business is the company Web site
(wwwowaynesdrains.com), launched
in 2005, “We upgrade it about every
six months, noting the rechnicians
and any new equipment we've

A key item in the 'i.':ra‘j'll-ﬂ-ﬂ- Drain

to his own methods. “Finding pood
people has been a challenge right up
o today,” he savs, Emplovees end o
stay with him, but those he hired
who had worked in the business
with other companies did not always
pan out. Some former co-workers
jvined his eam and remain loval
emplovees,

“When you spend the money to buy better equipment,
it lasts longer. You get what you pay lor. With cheap
equipment, you have less lite and more breakdowns.
The good equipment I started out with nine vears ago

is still being used on some of our trucks. I don't

buy anything that does not make me money.”
Wayne Barme

added,” Barme savs, "We like to keep
it fresh. These days people use the
Intemet to find you. Nobody uses
the phone book, Ir's either word ol
mouth or the Interner.” Barme has
switched ads our of the hig Yellow
ages directoties in favor of local
directories, local newspapers, and
local inserts.

Training the team

Barme leamed early on that the
only way to get good quality help
was o employ people who had never
done the work belore and train them

BUILDING THE OPERATION

The fast growth of Wayne's Drains is hard for owner Wayne Barme to explain.
had no idea we would see this kind of business and be where wa're at today,” he says.
“But | do have a vision as to where the work Is and how wa can meet the challenges

We are sure 10 experience.

“I's mot always just one big job in particular, but | know what's out there for work,”
Barme says. | know what | need to buy 10 get that kind of work. | know when | nead

aquipment and personnal 1o grow tha comparny.”

Barme added septic pumping business becausa of demand. Then in 2005 he

What Barme wants from his
technicians 15 the ahility o solve
problems, especially tough prob-
lems. Training lor new recruits
involves driving with several echni-
cians and having hands-on experi-
ence with all aspects of the work
“This includes from the time we
walk up to the door, to the time we
leave the customer,” Barme says
“The customer is number one, We
pride ourselves on doing the job,
answering all the customer's gues-
tions, and just generally being coop-
erative and Iriendly,”

F _,_;.

this truck jetter, built in-house, it camies =
a 600-gallon water tenk along with ladders and a variety of accessories,

Trainees learn all aspecis of the
work: snaking a drain, video inspec-
(01, walerjerning

The ride-along phase lasis rwo
to three months, depending on the
person’s abiling Prospective  techni-
cians work on a six-month probation
period. During raining, the experi-
enced technician  monitors  the
trainee and reports on the person's
petformance. Barme evaluates the
reports daily:

While all technicians gain expe-
rience with all the equipment, some
move on o specialize in 1asks such
a5 watenetting, “One of the things |
stress s that evervbody who works
here can run every piece ol equip-
ment that we have,” Barme says,

Get the hest

Barme had experience with
many vendors durng his vears in the
industry, and they helped from the
beginning with Wayne's Drains, "You
need good equipment, otherwise the
johs become more difficult,” Barme
savs. “When vou spend the money o
buy better equipment, it lasts longer
You ger what you pay lor With cheap
equipment, vou have less lile and
mote breakdowns, The good equip-
ment 1 started out with nine years ago
is stll being vwsed on some of our
trucks. 1 don't buy anything that does
ol miake me money,

purchased Middlesex Sewer, a seplic pumping company with some waterjetting and
video services. The equipment included a 5,000-gallon vacuum truck and one trailer jet-
ler from US Jetting.

In aight years, the firm has grown 10 sarve commercial operations such as hospi-

tals, restaurant chains and hotels. The company culture 5 based on treating people
right and being fair and honest. "Gustomers know they can call me any time, any day.

and | will respond,” Barme says.

WWW.CLEANER.COM =+ SINCE 1985 EEII'



Master-Lateral

Pipeline Renewal System

“Masteriiner can fransform & prodkem fi__
Pine i 3 new, Shrovag, Jeak-pvoof system | E
i & matier af howrs”

Benefits:

# Mastediner's signature POJ resin
cures without extemal heat source

# (In site training available

# Little 10 No excavation

# Fast and Easy 1o install

# Bulk material avallable

« Perlorm a5 many as 7 repais ina day el

* Excends ASTM specifications

* Qualily assurance

* Long term solutions

» Imiproves Nlow characleristics

= Virluady eliminabas inliltrabon
& exhillralaon

= [Full range of pipa sizes

& Custom pipe diameters and
wall thickness

= FACTORY DIRECT PRICIMNG!!!

Mastg) '™

Re

" Wepnarhn . pinysica aedpid al appicabde ASTM elenzends incleding ASTM F-1216

1-EHE DIG-FREE (888-344- 3?33]

Wasterliner Incorporated = 42305 South Airport Hoad = Hammaond, LA /0800

ringrcom » seSmasadnaccom  PH HEJ-380-3006 FA S985-380-2H)

Jaws®

10-Year Lamioed
Warranty

NozzTeq®

Taking 5cience to the Sewer!®

¥ ermeac

FYear Limited Warrsany

Equipmtnt Engiun;:urm‘] for

I = 1
Long Lasting Performance.”

Rental & LEﬂsing Services Available!
Call For FREE DVD

A

hotie: 1.866.620. 59‘15 Fax: 603.413.6744

&1 k'
WWW. II{IEEIIE-I‘.II. com °
i ¥ i %
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“These days people use the Internet to find you.
Nobody uses the phone book.
[t's either word of mouth or the Internet.”
Wayne Barme

Bamme makes good use of his Seehnake
facility for repairs and for building NS
much of his own egquipment. The
company s service trucks include from RIDGID.
seven Ford E-350 wvans, and six Maintenance s ol major impor-
Chevroler 33X} vans, Barme prefers  tance o Barme, "Having a good
heavy-duty rather than light-dury maimenance program is my lore,
rucks. Besides the service wehicles, “When it comes w equip-
the equipment inventory includes ment, | stick with what worls, My
e A 2009 Vactor 2112HD with  equipment is top-notch. 1 get a lot of
| 2-cubic-yard high dump compliments on that" Quality
body, positive-displacement  equipment 15 part of the recipe for
blower built by CN, Wood  keeping the company on its solid
o, 'mn;l pump delivering 65 growth rack, I

1]'|r1| SO0 p—.|

MICTO  INSPeciion

o MaviTrack and Scout locators

he savs

el v o e 1Nfo:
mounted jetter with US
letting pump delivering 18
gpm /4000 psi (huilt  in- g[?:;?j?’l;;ﬂ'?
house) |
i . www.harben.com
e A 1 200-gallon-capacity truck-
mounted jetter with  US P Sysi
letiing pump delivering 18 EIDE"E:FHHFEEHES- , Ltd.
gpm/4.000 psi (built in- wm'” i
house) P |
¢ A low-profile jet tuck used
I'nl'L hur;"hl T‘L: Fil:'[L'l.Ll Lr:'L'l' RIDGID
onl 1 A L L CLo ; )
such as old parling garages, iﬁ?ﬁg §4ﬂm
with a 300-gallon capacity ik i
and a Harben EPD pump
. . US Jetting Inc.
delivering 14 gpmy/4,000 psi
¢ Two US Jetting trailer units iTjE:::immm
with 300-gallon tanks (18 AUSJEHINg.
gpmy 4, LU0 psil). v
. actor
¢ [our vauum rucks built by .
i
¢ Twelve RIDGID push cam- | |
eras, including four handheld




Camel

» SEWER & CATCH BASIN CLEANERS
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CLEANING SEWERS CAN BE TRICKY.
USING YOUR EQUIPMENT SHOULDN'T BE.

Discover how our Camel makes the job easier.

B Industry's simplest operation seguence - single control panel set-up that
even the newest employees can quickly learn

B Faster, cleaner unloading and washdowns with exclusive Ejector Plate
debris removal system

B Dryer loads, fewer trips to the dump and reduced disposal costs with
nnovative "Super Pak" dewatering option

B Simplified diagnostics with CAN Bus wiring

For more information or to request a FREE DVD that shows why our e Eace 1o e and Eacy
Camel is simply the best combination unit, visit www.cameleasy.com 1w vanan
or call Super Products today at 800.837.9711

@ Super Products
o WORLDWIDE VACUUM TECHNOLOGY

a00.837.9711 = www.superproductscorp.com * info @ superproductscorp.com




DRAINCABLES

direct to you!
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Download our 2009

NEW CATALOG

www.draincables.com

Draincables Direct manufactures drain cleaning
cables to fit nearly every brand of machine.

We also stock blades, holders, tools & gloves.
Video inspection cameras now available!

1.800.421.4580

www.draincables.com

SRRRRRRRRRRRRRRRRRL

I, -

4370 Moline Martin Road Pk isan it gy o
Millbury, OH 43447

o o DRAINCABLES

FAX: 419.838.6071 di l' Eft

FRUITLAND offers quality

SEAI.ED WORM GEAR DRIVEN BEARINGS
Complete with HYDRAIII.IC MOTORS'

. -

In adition to many Sizes and types of Boom ouwivel
Bearings from & to 17 with and without Gears,
we will custom design to your specifications!

We have Replacement %
Hose Reel Bearings
for most makes

oealed Boom Suwivel Bearmg driven by
(UORM GEAR and hydraulic Mator

FRUITLAND TOOL & MANUFACTURING

324 Leaside Ave., Stoney Creek, Ontario L8E 2N7 Canada - Tel: (905) 662-6552 - Fax: (905) 662-5412
Toll-Free from the U.S.A. and Canada: 800-663-9003

s CLEANER » MAY 2009




§iF SOLUTIONS ==.)

SALES « REMTALS « PARTS « sErvice GUZZIER

Waterblast¥ - 3 Equipment
Rentals ) | e Refurbish

-...h-
o a1
f b, o i T ' '

Unit #M1334 2009 Sterling 7501, Unit #44185 2005 International 7600, Unit #71122 2000 International 2674
New Guzzler Predator, 3,000 Gallon 2008 Guzzler Classic, HIBON 8702 Guzzler Dual Filter ACE, Roots 1021
Tank, Demag RFL Pump 27" Blower, New Vacuum System dvj 27" blower, New Paint, New Tires

1.800.822.8785 www.fssolutionsgroup.com



See ads pgs 37, 67

See ad page T4
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General

PIPE CIEANERS
See ad page 2

See ads page 21

See ads pgs 43, 69

(o)

Allan J. Goleman Go.
773-728-2400 Fax 773-728-2499

shane@alamcaleman.com
www.allanjcoleman.com

Amazing Machinery
B00-504-7435 Fax 800-504-T436
sales@amazingmachinary.com
Www.amazingmachinary.com

B00-246-T146 Fax 260-728-4517
davidti@aquablast.com

www.aruabiast.com

Cam Spray
200-548-5011  Fax 641-648-5(13

sales@camspray.com
WWW.CAMSaY.com

Central Oklahoma Winnelson
40594 7-8761 Fax 405-%47-1034
kjonesd@winng lson.com

www ceniralwinnelsan.com

Chempure Products Carp.
800-288-TH73 Fax 330-874-4448

loyd@chermpure.com
www.Chempure.com

Duracable Manufacturing Company
a00-247-4081 Fax 515-223-6109
salesi@duracable.com

wwwduracable.com

Electric Eel Manufacturing
BOO-E33-1212 Fax 937-323-3767
infoi@electiceal.com

wiww.elactriceal.com

General Pipe Cleaners
4127716300 Fax 4127712771

info@drainbrain.com
www.drainbrain.com

Gorlitz Sewer & Drain, Inc.

AE2-944-3060 Fax 562-944-7630
sales@gorlitz.com

www.goriitz.com

Hi-Vac Corp./0’Brien Manufacturing
A00-638-1901 Fax 740-374-5447

sales@obnenmig.com
www.abrignmig.com

JETTERS NorthWest

&

MAN.DIST. OF
CABLE

MACHINES

Yes

DRUM/HEEL
CAPACITY RANGE

100 to 500 fest

&5 10 300 fesd

100 to 404 feet

37 1o 130 feet

20 10 300 feet

25 10 150 foef

100 to 300 teet

50 1o 1000 feet

2 o & inches

114 10 8 inches

1 10 10 inches

1 1/4 10 10 inches

1 o & inches

2009

J

PRESSURE
RANGE

1350 1o 4000 P3I

1200 1o 4000 PSI

10460 ko 2000 Pl

13540 1o 3000 P3

1750 to 3000 PSI

100 1o 4000 P35I

1200 to 3000 P31

150 1o 3000 P3l

1500 to 3000 PSI

1004 to FO00 Pl

VOLUME
RANGE

1.5 1o 40 GPM

2 1o 22 GPM

410 12.5 GPM

1.41t0 8 GPM

1.7 1012 GPM

2.210 5.5 GPM

1.7t 4.8 GPM

1.5 10 65 GPM




o

See ad page 59

Ken-Way Gorp.

B00-533-0551 Fax 608-269-8129
info@ken-way.com

W, KEn-Way, com

M Tech Company
BO0-362-0240 Fax 440-646-00853
sales{@miachcompany.com

wwew, e chcompany.Com

MyTana Mfg. Company, Inc.
800-328-8170 Fax 651-222-1738

mytanai@mytana.com

W, Iyt ENEL GO

Pat’s Pump & Blower
B00-309-THGT Fax: 407-648-20936
pRlspUMpERaal.com
WWw.patspump.com

RIDGID
440-323-5581 Fax 440-329-4551

info@ricgud.com

www, ridgid.com

Sewer Equipment and Supplies
202-330-B305  Fax: 301-579-9636
anthurbantley2@msn.com

www, Sewersgquipmentandsupplias.com

ni' l.l'lﬂi mlnm.lltters
4 Fax 847-729-354/

EﬂlEE@WﬂEI&gﬂ:mm Cam
WWW.SEwarequipmiant.com

Shamrock Pipe Tools, Inc.
B00-633-TEA8 Fax 800-777-0660
sweatherspoon@sharmrockiools com
wiww. shamrockiools.com

Spartan Tool LLG
B00-435-3866 Fax BBB-BT6-2311

cusiomersenice@spanantool.com
www.spartantool.com

The Cahle Center
B00-2R7-7208 Fax 314-432-B024

Triple R Specialty

BOD-3R6-9661 Fax 304-TEE-0911
sales@triplerspecialty.com

www. triplerspecialy.com

Water Cannon
BO0-333-9274 (WASH) Fax 338-928-9274

charlie@watercannan.com
wwew, jetlersonling com

MAN.DIST. OF

PCRTABLE
JETTERS

(13

MAN.DIST. OF

CABLE
MACHINES

Yes

DRUM/REEL
CAPACITY RANGE

25 {0 150 feet

25 fo 175 feeld

1510 125 fest

100 to 1000 fest

25 fo 300 feet

150 to 450 fest

290 o 350 leet

15 1o 150 feed

36 10 400 feet

50 1o 300 fesd

100 to 700 fest

PIPE DIAMETER
RANGE

1 1/2 1o 8 inches

8 o 1 114 inches

112108 inches

110 24 inches

34 to 10 inches

1 12 1o 6 inches

2 1o 12 inches

| 1o & inches

1 to B inches

1 1/4 to 10 inches

1 172 o 12 inchas

110 12 inches

PRESSURE
RANGE

1200 {0 3000 PSI

1200 io 4000 PSI

1300 10 3000 PSI

1500 o 4000 Pl

1350 fo 3000 PSI

1500-5800 PSI

1000 io 3000 PSI

1500 1o 3000 PSI

1200 1o 4000 PSI

1200 io Y000 PSI

VOLUME
RANGE

2105 GPM

210 B GFM

1.7 1o 40 GPM

1.4104 GFM

1.5 10 10 GPM

2.2t 4 GFM

1.7 1012 GPM

2.2 10 8 GPM




281.448.5800

1.800.231.3628
Fax: 281.448.7500

GCARDNER DENVER

www.waterjetting.com
E-mail: M kthJE@gEI rdnerdenver.com

T&T Tools, Inc.

Fax: 800.521.3260
Email: sales@tandttools.com

\ 4
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Probes ¥ Hooks

_—_ — -—..
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-

i
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Call for a FREE Cataloqg

HOOKS...

> Several different styles of heattreated hooks are available
> Top Poppers are great to open manhole covers

> The Handy Hooks allow two handed use

S0 CLEANER » MAY 2009

T&T Tools, Inc.

PUMPS & UNITS

* From 100 to 750 HP

* Pressures from 5,000 to
50,000 P5I

* Trailer or Skid Mounted

* Diesel or Electric

ENGINEERED PRODUCTS

* Shellside Machines
* Rotary Line Cleaners
* Cutting Equipment
* Air Preheater Tools

-

—

WATER JETTING TOOLS

* Nozzles

* Control Guns

* Valves

* Fittings

* Waterblast Hoses

* Rigid & Flex Lances

800.521.6893

www.MightyProbe.com

A —

borejye) 33HI & 203 (12D

> Insulated, standard, and specialty soil probes

> Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex

> Replaceable tips are threaded on and hardened

> A "slide” allows the handle to pound the shatt into the ground
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Scooter
Sezlll

L L

10% 5"

Christmas Clearance

Sale is still
going on

Line

Mis.

B

a0t

SCOOTERS ARE EASY TO USE.,
TOUGH AND DEPENDABLE.

DON’T LEAVE THE SHOP WITHOUT ONE.

-
— COLOR
- Video Inspection Systems
. Complete ':mm 54 f595
i, g 3 Y4

e
|

Black & White

Video Inspection Systems

Complete from s 3’ 20 5

OPTIONS:
* Image inverters
* Yoice over

« VYO R/ monitors
s Locators
 Corrying coses

A

!

FEATURES:

* Diffuser lighting

* Flexnte gooseneck

* Quick change comeras
* Ultra tough pushrod

* Lightweight/compaoct

* S5obd state hghts

* One Year warranty

Prototek

Locating Tools - We
Feature the Finestl!

.
DVD! .

/'i'ﬁé\‘ ew Attaché Monitor
Lightweight & Compact!
VCR combo can be ordered with any Scooter system!

J

JIDEO
nfa Lucia = Tehachapi, CA 93561 » Fax: 661.822.8010W,

_. BIBS www.tvinspection.Com

w
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Tech Perspective

Getting the Picture

Inspection jobs and push cameras are not all created equal. Here are
eight essential points to consider when choosing a camera system.

By Marty Silverman

emember when small
CAMETd SYSIEMS Were
a novelty, and only
the biggest contrac-
(ors in own had them! No more,
Just check the phone book, Nearly
every drain-cleaning specialist adver-
tises a camera system. And more and
more plumbing contractors  have
video inspection capabilities, too.
As with computers and other
consumer  electronics, technical
progress  has enhanced the value,
reliability and performance of video
inspection systems. Steady advances
have only made equipment cheaper,
better and more convenient. Here's
what o look for when deciding
whether a video system is right for
J-'-.'I'I_l

1. What kinds of lines are you
inspecting? To determine what size
camera system is nght lor vou, ask;
What kind of jobs will 1 be using the
camera for? Are you inspecting sewel
mains in the street? Or are you look-
ing at the drain line leading from the
house 1o the sireet or sepric ank?

(an you go in from a Hloor drain
or cleanour? Or do you have 10 go
up on the rool and go through a vens
o gain access o the main line? Wil
vou be using the camera to inspec
smaller sink lines, laundry drains
and other smaller venrs and latera
And how far down the line do vou
need to look? Three feet? Twenty-five
feet? One hundred feer? Four hun-
dred leet or more?

2. Whart tvpe ol pushrod do
vou need? Knowing the applications
will help you pick the right camera
system. IF vou are inspecting larger-

-
i
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diamerer lines, then vou'll need a
larper, stitfer pushrod so that the rod
won t buckle or kink when you are
pushing it, especially over longer
distances.

Most full-size push camera sys-
ems are rated for 3- w 10-inch
lines, but they perform best in the 4-
o B-inch range. If vou are inspecting
smaller-diameter lines, then you
need a smaller, more llexible rod.
Keep in mind thar a more flexible
rod cannot be pushed as far, so only
choose a small rod to inspect shon
uns

3. What skids are available? If
you are using your system for larger
lines and longer runs, look ino a
skid package. Skids will help lift the
camera off the bottom of the pipe,
allowing 1t to ghde down the line
more freely. Check to see what skads
are avallable with the camera sysiem
vou are looking ar. Smaller skids can
also assist smaller cameras, as they
center the camera in the line and
help the camera glide around tighs
bends and avoid hanging up on
rough secrions of pipe.

4. What camera head do 1
need? Not surprisingly, pipe cam-
eras — like digital cameras and laptop
computers — have become physical-
Iy smaller. Maneuverable models less
han 1.5 inches in diameter now le
rofessionals
narrow conduits, augmenting their
value and versatility.

The latest LED lighting tech-
nologies also ensure clear images in
the darkest areas, providing greate
accuracy in diagnosing and correcting
problems. Years apo, black-and-

rroubleshoor  very

Tech Perspective looks al technology-related
issues dnd provides information and advice that cleaning
mrofessionals can apply [0 eguipment selection and (o
their daily work in the field, Industry members are
welcome to offer ideas for this column. Please direct
them to editor Ted |. Rulseh, editor(@cledner.com.

whire
CAIMCras Were
the industry standard
because they oftered a clearer,
crisper picture than color cameras.
loday, color cameras have improved
[0 the point where color is now the
preferred choice. Just as many
homeowners prefer o watch color
movies, they preler to watch color
video. In part that's because it looks
more modern and prolessional,

When considering a color cam-
erd, take a look ar selHleveling mod-
els. While you as a prolessional can
understand what vou are looking ar,
even il the camera has llipped
upside down in the line and the
water appears at the wop of the pipe,
most homeowners cannot do this. A
sell-leveling camera makes it a lo
easier for your customers o follow
the video and your explanation ol
the work that needs 1w be done

3. What kind of monitor do
yvou need? A quick pass through any
TV store confirms the vinual disap-
pearance of television sets with
cathode ray mbes (CRIs), or "pic-
ure tubes,” the last vestiges of vacu-
um-tube technologies. The same
applies o video inspection systems.
When initally introduced,

camera systems had CRI

Mas|

Camera systems that use flash drives,
memaory sticks or secure digital (30} cards
10 record video may require more comput-

er expertise, but are less fragile and bulky

than systems equipped with computer

hard drives. (Photos courtesy of General
Pipe Cleaners)

One of the key considerations when
selecting a camera system is the size of
the pipe to be inspected. A mini camera
may be a great help for smaller pipe and
may also have an altractive price as an
entry-level inspection tool.



When considering a color camera, take a look at
sell-leveling models. While you as a professional can understand
what you are looking at, even il the camera has flipped upside
down in the line and the water appears at the top of the pipe,
most homeowners cannot do this.

the disk on his or her  hilite One note of cauton: Mot all o choose from, Ask a lot of Quesions
DVD player. Other  camem systems come with a buili-in of the manufacturers. The nghi
recording technolo-  transmitter required for camera loca-  system for vou will be the one tha
gies include: tion. Be sure to check that the transmit-  offers vou the most versarility, pro-
Computer hard 1er 5 included, Ask the manulacturer  ductiviry and — most imponmantly
drives. In addition 1o for an instructional video or o amange  returm-on-invesiment. Il
DV recorders, many  a demonstration
NEWET  Systems  in- 8. What extra features do you
clude hard drives. For need? The best systems offer extras
instance, 160 GB of that enhance productivity and cus-
memory can record  omer service. Look [or leanares like
nearly 300 hours of e n-screen distance counter

Marty Silverman is vice president of
marketing with General Pipe Cleaners, d
manufdcturer of drain- and pipe-cleaning
and inspection equipment  hased in
MiKees Rock, Pa. He can be reached at

mijs (tlgeneralpipecleaners.com

Depending on the type of work being done and the needs of
customers, one option is a system with a large screen, full

keyboard, large hard drive and DVD recorder, wiork, Iu:.[nn g you o ACTDC po wer OpPLonS
archive jobs alter ® Date and time stamp
providing DVDs o ® Volceover unil
monitors, some quite bulky. While  customers. But hard drives can be ® Full kevboard titler.
companies eventually offered more fragile and somewhar bully. They You ll notice that price was no
compact designs, these still retained  don’t like bouncing around in trucks,  one of the eight essendal things o
CRT equipment, requiring exira case  and can require special casings. consider when choosing a push cam-
padding and cooling fans. Owing 1o Digital technologies. Flash  era. There are many camera svstems

lower prices, CRT monitors still come  dnves, memory sticks and SD (secure
with some packapes, but liphtweight  digital) cards can provide the answer
LCDs on recent video inspection 1o the concemns posed by hard drives

' ! : L
. . DAt . -2 ~ET MORE JETTE
systems provide greater resolution,  Like your digital camera, they resis workilE——==m -
clarity and reliability. And they con-  damage from vibration. They also TGUR DDL
titue 1o fall in price. Look for them 1o weigh much less. Depending on LCD S [ LA LA FOR LAH'
4 W, s = -

displace CRTs. monitor size, the camera control unis L _ :

6. Do vou need to record the can weigh as lide as 10 pounds ey We include all the options,
video? lInless customers are present  External card readers weigh juss i others charge extra!
on the jobsite when yvou do your ounces and might even be compartible .

inspection and spot hidden prob-  with your existing camera system. : -
lems, inspection sysiems reguire But unlike VHS or DVD systems "_"h [
some kind of recording mechanism. where you could easily make a NEW H . I
For years, VHS tape remained the recording and hand it o vour cus- Mgdelﬁ I
only option for archiving jobs omer on the spot — card systems

But no longer. More than hall of  require computer knowledge. Alte
1.5, households now have DVD  making vour recording, you mus
plavers and, like most consumers, copy the recording o a computer
manufacturers of video pipe inspec-  hard drive. You can then print a suill Don't see what you want?
tion systems have switched w DVD  photo, e-mail a phoe w the cus- We do custom fabricatal
recording technology, Unlike VHS  omer, or copy the video o DVD fon
lechnology, DVD recorders provide  the customer
crisp pictures with a jitter-ree freeze- 7. Now that you see the prob-
rame, permining  more  precise  lem, how do you find it? Pushing
aroblem analysis. Disks themselves  the camera into the line 1o spot and
ast longer, too. iroubleshoor problems is only the

Stll, recording on VHS decks  first step. Locating the wrouble spot is
was easier. Just insert any blank tape  when you eam your pay. Fortunately,
and press the record buoon. DVD  digital locators make this task much -
recorders are trickier You can't view a  easier than in the old days. When
disk on another DVD player without  shopping for a camera system, be sure
first finalizing the recording. This o ger a digital locator thar easily and

!'{‘.I_lll.'ln'.é eXITd. SIEps and time ar the :u-ru.l'mul.@ locares the CATET with Www.camsp ray.cnm 200-648-5011

jobsite betore the customer can waich  precise, instant, depth-finding capa-

See our complete lineup from economy models,
van mounts, portables and more on the web at:
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Duwn thel [-)ndrﬂr-See Evervthm mu NSk E‘Et...

..With Ratech‘ﬁ New Smallest.Cameral Syﬁter_n
‘“"'—'—ﬂ‘! Q]IbS675X A X1075"

_ g see Further. see Clearer see E'urrﬁ'thmq e
Elite-SD°

10.4° LCD Monitor 512Hz Transmitter

Digital 5D Card Recorder Built-in Microphone

Weighs only 10 Ibs. Camera Test Port

Self Leveling Color Camera  Aux Video In and Qut

Premium Gel Rod ™ Cable Date, Distance and Time Display

On-5creen Text Display JPEG Image Caplure

Toll Free 800.461.92200
Tel. 905.660.7072

Fax 905.660.151%
www.ratech-electronics.com
sales(@ratech-electronics.com

2Pipeline Cleaning & Maintenance Equipment /¢
’ IETTERS & JET VACS

.' Aluminnim _,55?-".;_ Sewer Hose Guides Hycon*
Grease EIQEIE‘?“'" Stl_ulll‘:;ﬂu. 3 Valves
34" or 1°-17° $122.00 o e d & 3-way
Penetroators Rodial Bullet Eﬂ:'.ii'mm il 5000 psi Ball Valves
1/4°-15%.........524.00 g F4°-18" or 357 ..$50.00 Root cutter s 112 2-way £65.00
38-15°......... $33.00 = ruder g gops0 35300 2 Assemblies - 34 2-way .. $89.00
Eggumgg "o $38500  1°1870730°...866.00  Skid Mounted amps 1 o.ay..........$119.00
L _ ﬁ 1-15% or 307°......568.00 wifflat blades........... %868.00 1-1/4" 2-way ... $226.00
EM.-IE e 955,00 :h;"'- 1-1/4"-18 or 35 585.00 wiconcave blades.. $910.00 4500 FEI
34 -12°L1 -HS.HD '-:-"'_I___.,_-.::"F s:hurk u:lfﬁ_piral hlEdEE IIIII $g1ﬂrﬂn F'I:FWH ﬂiﬂ‘l"llﬁ E'EI-' 3. I ﬂn
112° .. 56900 Donut Mounted $13.00 i i e
Hole IS i e I . 5480.00 - Steel 3 & available 1/2 3-way ... $160.00
PAZLT ... 38000 (g Shark . $595.00 wirfiat blades.........3847.00 34" 3-w $180.00
e : Semel  wiconcave blades..se8800  King Clamps 3 uay.... .. $190.00
- Stainless Steel  1-12°.....570.00  “Wspiral blades.....$889.00 el 1-1/4° 3-way ... $440.00
b Nozzles Lateral Mounted -
- s $30.00 NEW Storm/Culvert wiflat blades......... $825.00 Bandlock® Clamps
a S p e i Ll wiconcave blades.. $895.00 __..._..'E_Id.nlll-
Aluminum Sand ;g -------------- ﬁ:% Floor Cleaner Nozzles SRl e 3'-6" availabla
34°-24%. ... $139.00 e - : of 6, 8, 10 and 12" blades, Quick Clamps HD
1-17°/24° __ §153.00 1/2 srnerrasasnnnss o SO Parker & Piranha :whlirtlﬂ, P, skids, etc. | ....-..".EIE-.FI:I'.'I' Washdown
{=24°............5139.00 13“ ------------ ﬁ::ﬂ Jetter Hose 3-6" available Cun
= | : é"-1-114 25 gpm @ 850 psi
sSwivel Pipe/Sewer Plugs * Hose Reels » Aluminum Intake Tubes 172" Inlat .......$155.00
JOINLS Boill SoOw Kanaflex™Rubber Debris Hose + Full Line Of Warthog Nozzles
= Blades
'[_ME' 51.]"2' "ﬂme-'.; ™ T
HI:- ar stmi# EW‘D Fii D!m uuip'll d' '13 m" HEE: Eﬂﬂ- IES' ESBI-‘\‘
U4 &1, §17500  Style NEW Chain loverleaf www.cloverieaftool.com
1-1/4" ......9179.00 3000 psi Root Cutters TOHOL, C0). Full Cataieg Online with Prices
1-1/2 ..........$453.00 :.'1?4 ﬁﬂﬂg 4"-48", All Stainless SARASOTA, FLORIDA « PHONE: 941-738-0707 » FAX- 841-738-0001 S ok [F6
G - Y, (1| Steel, No Lubrication

CALL FOR OUR COMPLETE CATALOG WITH PRICES

MANY OTHER 5T‘I"LE5, SHAPES & SIZES AVAILABLE
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There's a reason
they call us Mr.”

A\

S 4 What do they call you?

They could be calling you
Mr., too. Franchises are
available across the
United States and Canada.

Customers know it's easy to spot a Mr. Rooter” plumber, and not just because of the bright,

red van he drives. It's how he does his job. A Mr. Rooter franchise gives you your own
territory, brand identity, marketing support, established business systems and more. Find

out why we're the ultimate service franchise opportunity. There's a reason they call us M.

800-298-6855 MrRooter.com/franchising

Mo

PLUMEBINAG




The Pulsar 2000 line tracer is designed primarily to locate
metallic pipes. The Pulsar 2000 is a directional line tracer,
Connect the Pulsar's powerful and unigue transmitter to

your target pipe and locate only that pipe. Locating can be

P ulsa' 2000
accomplished under tloors, in walls and in ceilings. The

[ ]
Line Tracer

Leak detection personnel... The Pulsar 2000 15 3
must have locator. Now you can quickly identify the pipe
location, thereby reducing the search area of the leak.

. 100% satistaction guarantee... We are so sure that
. - : - you will see the time saving benefit of the Pulsar 2000, we
will let you return it for a full refund it you are not satistied.
It you want to learn more about the Pulsar 2000 and our
leak locating equipment, please call 1-888-752-5463
or e-mail jsmill@aol.com for a free demonstration
videa or CD and references of satisfied customers.

”"n: have been uJinq the Ful5ar 2000 al-"-nq W 'rth the XL

PATENTED

It’s a jungle out there. I|:u:jt|n|:| hu iness. Our Inaalf I|:u'at-='5 are accurate 95 o ﬂlf
the time, but | can honestly say, the line we trace is always

Locate Lines * Locate Water Leaks ¢ Training Video QRN e g i enn FE T e i

training, as you will see on the video. Purchase the Pulsar
wwuw. Pulsar2000.com 2000 line tracer, X2 fluid detector and Geophones, and
~— DISTRIBUTORS WANTED =il start locating leaks immediately

|

* f¢x1ble

~and- ]‘Fj'p rdable
=1 : :i_ul;\ L “. -- | should Ijavf

' -hw

78
inan ing for
New and Used Equipment

Trucks = Tanks = Trailers s - ﬂili!tli « Cameras = Jetters
Computer Har Hr ﬁ Eﬂflware

"l’ 7 Church Road, Hatfield, BA 19440
Phone; 800.421,.1844
Finan

Fax: 888,B63.9380
B G AR O U P, I N CJ Call Michael DeGroat (ext 12)

« Reduce Injury. $$3
=

* Reduces Dangerous®Ciftige

* Protect Your Equipment

Visit our website: www. libertyfg.com

1-800-248-3001

Commercial Equipment Financing Call 800-422-1844

Cargo Management Products
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i \OLDEST NAME IN THE BUSINESS
— Over 100 YEARS OLD —

B StoneRge™
= Warthog"

| @ ﬁ &

6"-36" 6"-36" "-18" 4"-8" 3"-8"
Pipes Pipes Flpes Pipes Pipes

Repair Genter for:
Ridgid SeeSnake, Gen-Eye,

Sp_erf‘ial Radiodetection, Vision Technology,
pricing | Electric Eel & Spartan Cameras
on all /| Fast Turnaround Time
General % -
jetters, _ “ “ root cutter nozzle
Cdineras | I_ : | ' el J{:RE 3-10 gpm/2000-7500 psi
and ¢ 2 9 A

1;2 7-35 gpm,/1500-10,000 psi

machines

=1 - O YR 0-150 apm 1500 - 4000 ps

Allan J. Coleman Co., Since 1905 - Gall us tﬂday' 773-728-240!?

“THESE PRODUCTS ARE 50 GOOD, WE GIVE YOU OUR ADDRESS!

5725 North Ravenswood Avenue * Chicago, IL 60660 » www.allanjcoleman.com

WWW.CLEANER.COM =+ SINCE 1985 3?



A Boost in Productivity.

For over 25 years Shamrock Pipe Tools has
been helping sewer service pros achieve
unparalleled resulis with high precision tools for
every type of pipe cleaning project.

Call or visit us online foday 1o learn how working
with our tools can impact your sewer cleaning
performance and producTivity.,

SHAMROCK

PIPE TOOLS, INC’

4

. f To i,
4o v 0@ 2IOV _ _THERT 948 e
AR Tl Lol 1 1 ' | SRR L T .
\ # @ r

- - A o N, T RS
J .E'ﬂ @ AqET L ' ) ~ L. * TSh :
800.633.76%6 | www.shamrocktools.com EXCELLENCE IS REFLECTED IN EVERYTHING WE MAKE.

o

2009 American WJTA

Conference and Expo

August 18-20, 2009
Marriott Houston Westchase « Houston, Texas

¢ Live, Onsite Demonstrations of sewer and pipe cleaning and other industrial
cleaning applicabions, painticoating remowval, concrete preparation, testing the durability of
salely equipment, indusinal vacuurmiair maving operabons, and culting

e Waterjet Expo: a variaty companies will display walerjelling equipment, syslems and
supplies, and industrial vacuumydar moying vehickes

o Waterjet Boot Camp—Indusiry experts offer information and suggestions on ways
0 help contrachors buy smart, improve emciency and generabe profitable new business

Onl| $a 999 ' = Pre-Conference Workshops—Recommended Practices Seminar for the
}'r y __——‘ - Lse of Industrial YVacuum Equipment. Leam how to get the most out of your mdusinal
(Financing Available) | | vacuum truck/air mover by enhancing production and maximizing safety. Waterjet
drelidas: Technology: Basics and Beyond. Slart with the basics and follow up with an in depth

m:."_‘.', o3 ARk iy . . ook al waterjet applicabons: Hydro-
e [0 GPM at 3500 PSI 25 gallon gas tank » safety strobe lights Excavation, Surface Preparation, Cleaning
o Super duty trailer 36" rear taol box « raar work lights Applications, and Cutting Applications ] $3ﬂ EIF.'ID Pass
e Custom wheels 3 nozzles | One-day pass includes exhibit
e 3] HF 2" tiger tail OPTIONAL: ¢ Emerging Technology, New hall, live demos, and waterjet
700 Eﬂ”ﬂ“ Lk 10} foot leader hasa * splf-contained Appliﬂﬂﬂﬂ“E—HHiﬂf some of the pool Camp on 813 or 8i210,

: e world's foremost engingers and resaanchers
e Large capacily reel wirgless remate antifreeze system :

e chare new devalopments in applicalions,
ra : i i i e | s
* 300° 12" jetting hose  operation system mechanics, equipment, and procedures.

Call 314-241-1445 1o register.

We offer over 30 different models and have units starting at $7,300

W T q ~d Visit wwwaowjta.org for regularly updated Conference

" ; i P b, information ar contact WJITA, 906 Olive Street,

For all your jetting needs please call 202-330-8395 !J ¢ Suite 1200, 51 Louis. MO 63101-1448
WirlerJed Technology phone; J14-241-1445 fax; 3114-241-1449,

www.sewerequipmentandsupplies.com Association et prdgbms
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IN-LINE CUTTING SYSTEMS FOR ALL APPLICATIONS

DC 70 - 4" - 10" PIPE & ELBOWS

o U e

s
D'EH'E"-FFIFEEELBH'HE

Sewer Cutting Systems
for pipe preparation
and pipe opening in
buildings, laterals
and mains

Grinding, Cutting, Opening

Air Motor styles & bits tor all applications & materials

Call 800-234-7205 for more information

u
[ ]
-.. L

A FNF » 10” - 24" PIPE

| |

Wisconsin = |1-800-234-7203 Calitornia - 1-888-2850366
Florida = 1-800-327-4344 Mississauga ONT - 1-87/7-730-7010

FOCUSED ON THE WORLD'S INFRASTRUCTURE

530 Elizabeth Street  Wavkesha, WI 53186  Phone: 262-896-7205  Toll Free: 800-234-7205  www.ariesindustries.com

sales(@ariesindustries.com



Pipe Dreams

Mike Williams of Just Drains LLC in Philadelphia, Pa., supports big
plans with solid business practices and constant, aggressive promotion

Just Drains technician
Wesley Williams uses a
handheld sectional drain
machine, The company's
drain-cleaning equipmem
includes a Sewermatic 100,
sewer Rooter T-3, Mini
Roater XF. Mini-Rooter, and
Power-VEE from General
Pipe Cleaners, as well as
drain cleaners from Spartan
Tool LLC: two model 10653,
two mode| 3005, and two
model 100s. (Photography
by Kenneth Smith)

JusT DRAINS INC.,
PHILADELPHIA, PA.

OWMER: Mike Williams

FOUNDED: 2007

EMPLOYEES: 4

SERVICE AREA: Metro Philadelphia and the Tri-State area

SPECIALTIES: Drain and sewer cleaning, inspection,
line repair and replacement

WEB SITE: www.justdrainsinc.com

-ﬂﬂ CLEAMER  MaY 2009

By Mary Shafer

Thitty-rwo-vear-old Mike Williams has big dreams. Noc satished with

heing a successful entrepreneur, he's aiming o build an empire of Just Drains

LLC. Iranchises. These aren't just dreams: Williams is leveraging a quarier-cen-

tury of experience at the knee of family members to bring his plans o fruition.

A solid business structure,
strong service philosophy, and a pro-
motonal program in overdrve all
provide a swurdy foundation for
Williams™ vision. Though he credits
advancing technology for much o
his success so lan it's the dogged
application of raditional business-
building rechnigques thar has proven
most effective.

A demanding, self-imposed
standard of service call responsive-
ness and relentless pursuit ol “lace
lime” with porennal customers are
the springboards from which he
intends to launch his empire

Family foundation

At six years of age, Williams
started working with his grandfather,
Arthur Williams, one of Philadel-
phia’s first Alfcan-American master
plumbers. “l would ride along and
help him clean httings or feich
nans, he sayvs. "He taught me whai
everything was — fittings, the names
of things — so later on [ would be
able to get things from the wuck
because | knew what they were. |
was all abour showing me the
PIOCESS.

Williams warched his mentor
carefully, and his grandfather finally
let him take a try with a pipe wrench.
*l was hooked,” says Williams. *I
also ended up leaming Importan
things, like purting something under
my knees so 1 wouldn't ger arthrics
My last memory of working with my
grandfather was him sitting next o
me on a stool because he couldn’
kneel down anymore. | had become
my grandlather’s hands, because

he'd given me all that knowledge,”
Williams feels lucky o have
receved SO muc |'I ONE-0N=-0nNE [rairing.

His education continued at technical
school, “My grandlather used 10 pick
me up in his van, wearing his rail-
road hat and bib overalls,” Williams
savs. "He wis plumbing. He would
do a job, and if he knew vou could-
n't pay tor it, he'd just say 1o pay him
when vou could. He would not leave
vour house with yvou sill having a
problem. It wast't about the money,

“I've had a lot of
mentors, all my [amily.
I'm blessed to have them
in my lile, because |
know they've always
had my best interests
at heart.”

Mike Williams

it was about loving what he did. And
thar rubbed off on me.”

His uncle, Les Woods, is a
master elecrician who was head
electrical inspector for the City of
Philadelphia for 30 wvears. Woods
tanght Williams how o work on his
equipment wiring, wire heaters, and
install switches. His other uncle,
Alexander Hickman, is a master
drain cleaner.

After Williams® grandlather
passed in 1980, he started working
with Woods. “l've had a lot of men-
tors, all my family,” Williams says
“I'm blessed 1o have them in my life,
because | know they've always had
my best interests at heart.”

Making the leap

Having his own company was
always a dream. "My uncle would
tell me it was just a matter of time



untl [ went out on my own,” he
says, He decided 1o specialize in
drain cleaning

“What [ leamed over the years
was the urpency of drain cleaning,
he says. “You can't live withour it
Once vou get the drain open, a lot ol
rimes, that's it, lf your faucer is drip-
ping, you can live with that, but vou
can't live without vour toilet flush-
ing. You can't live with water from
vour washing machine not poing
where it's supposed o go.

Williams knew thatr smrong
technical skills  alone  weren'
enough. A gregarious personality, he
quickly threw himsell into the taslk
of building a name. With the help ol
a sign maker, he came up with his
own logo and business cards

In January 2007, he launchec
Just Drains and hired his uncles and
1is brother, Wesley Williams. One o
s first trips was to the 2008
'umper & Cleaner Expo  in
Louisville, Ky, o atend seminars
and shop for equipment

His Heet now consists of mwo
Ford Econoline E250 vans, a Dodge
Sprinter cube truck, and a 2007
Ford F13)Y 4x4 pickup. They haul

wio  rrailer jeters from US Jewing

="

Inc. (4,000 psi). Drain-cleaning

equipment includes a Sewermatic
LIX), Sewer Roorer T-3, Mini-Rooter
XxP Mini-REoorer, and Power-VEE
[rom General Pipe Cleaners

These are joined by drain clean-
ers from Spartan Tool LLC: owo
model 106%s, paro model 300s, and
o model 10s, He also owns nwo
Sparian Locaror Inspecion Cameras,
three SeeSnake micro  inspection
cameras rom RIDGID., and rwo Line
Finder 2100 pipe locators from
Prowotek Comp.

Technology matters

The business splits out at 85
percent drain cleaning and 15
percent plumbing. Just Drains also
oliers line replacement. Williams 1s
considering wenchless rechniques,
but is waiting for enough volume of
requests belore investing in equip-
ment and training.

Williams has leamed o stay
current with technology, *1 had an
old phone and a pager forever, |
finally changed
talke,” he says. "I just saved so much
ime, not to mention my voice. You
have 1o constantly stay in contact,
[he right hand has 1o know whai
the left hand is doing

1 ger a call from a plumber

OvVer 1o |‘|u=.]1-|u-
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PROMOTE

Just Drains founder Mike Willlams uses a Model
300 drain cleaner from Spartan Tool LLC on a

i residential job.

who needs a drain opened, they
need 0 know an ETA, and how |
want o ger paid,” he savs, “1 don’
want to be where you can't reach
me. Having updated equipmeni
makes the job a lot easier”

He also uses technology to
keep his small fleer maobile and
responsive, Typically, a service call
comes in o a contracted call center,
which dispatches a text message to
his cell phone. As soon as possible,
he calls the disparcher back 10 ger
details, then calls the customer. He
guestions, then

asks clarilving

PROMOTE, PROMOTE,

Fersonable yet disciphned, Mike Williams runs 5 miles each marning and
gvening. Ha's akso an avid rock climber, Ha believes in taking care of his body ke he

takes cara of his business,

Even when ha's not at work, he's either promoting his business or planning his
next promotan, | want tha phane ta ing more, but I'm daing someathing o make that
happen.” he says. "I I'm walking throwgh the grocery stare or down the streat, I'm
handing oul business cards. | go throwgh a box of 1,000 cards a montn.”

He looks al each card as representing $1,000 in potential business, though
maybe not now. “Each time you mest someans, that's a selling cpporunity,” he says.
“I'm always talking with people. With every person, I'm planting a seed.”

Pecple sometimes decline, saying they're not having drain problems. Williams
replies that sooner or later, they will. “What then? Would you rather have 10 run to the
Yellow Fages? Or would you like to already have this card from someong you'va met

personally™ They usually take the card.
poking for commercial acoounts, handing cards
3 and cards in doors, He targets hotels and aims

He regularly makes the rounds
to business ownears or leaving magne
to hit 20 to 30 per month.

"Pacpla nead 10 know who you are,” he says. "You naed 1o build your beand.
you don't have your flag up, nobody knows whose ship it is. You need everything pos-
siole to maka paople feal comfortable with you.”

Since he's always in and out of plumbing suoply howses, ha advertises thera, °
lovia counter guys,” ha says. “If you hit it off with them and let them know you'ra avail-
able to sub for plumbers, they'll give you referrals. ['ve gotien calls from plumbers who
nad come in to buy a drain auger. Instead, | get the referral and build that inte a long-

term relationship.”

Along with newspaper ads, Willams has a presence on the Yellow Fages Web
site — he says onling i where people are 10oking these days. “You have to look at how
people are actually searching and then do what you need to do 1o get there.” he says.
“I bebeve 100 percent in the power of the Web for promotion. Everybody's Internet-
savvy. With Bluetooth and iIPhones, people can aven search in their car.”

His own Web site went up the day he opanad for businass.

WWW.CLEANER.COM « SINCE 18285 "r-ll'-l



renders a quote based on whar he
leams.

f the customer requests imme-
diate service, he tells them he'll call
right back, He then checks his
ruck's GPS w locare the nearess
available unit, which may be his
own. He calls the customer to give an
estimated time of arrival.

Logistics and multitasking are
Williams™ smrengths. He urges his
crew [0 cover as much informarion as
possible on the phone before making
a move. Everyone carries rwo-pan
service forms and tums them in as
week s end. Willlams reviews these
o stay on top of the workdlow

Willing to delegate

Williams ties to delegate criti-
ral but non-core tasks. “1 do whar |
do and let people do whar they do,”
"My mouo is that the way
vou stan off is the way you end up,
s0 stant off dght. Get an accountant.
f you're in business, you've got to
pay taxes, file your paperwork each
quarter, and keep wvour books
straight, 50 many people just scram-
ble at tax time to find someone to do
their taxes, but an accountant will
take the long view lor you.

“l intend to be global, and |
can’t think small. 1 need to see the
long term, and when [ decide o fran-
chise, my numbers need w be nght.
My accountant is my investment in
making that happen. And | chose
someone who operates the way 1 do:
When 1 call, she's on her way,™

To Williams, arinade is every-
thing, and it shows in his marketing
approach. He believes uneguivocally
in his chances for success as a fran-
chiser, “lI you stand in line long

I"II._' P

Members of the Just Drains team: From left, Alexander Hickman, Wesley Williams,
owner Mike Willlams, and Les Woods.

“If you're not a people person, you'll soon be selling
me your equipment, because average doesn't cut it
anymore. In a regular economy, you have to be great.

In this economy, vou have to be phenomenal.”
Mike Williams

ehough, you'll evenmally ger wour
chance at the front,”
not through the gate ver, but I'm
nght there

he savs, “1'm

When we [ranchise, it's going

1 be abour a retum 1o the hands-on
approach o drain cleaning. The per-
som vou call will be someone you can
count on o show up, to be clean, w
be thorough, to histen to your ques-
tions with respect and answer them
with integrity, We want you o leel
comfortable calling us back.”

He even welcomes hovering

CUSLOMETS. "You want to watch?
Fine!™ he says. “Maybe you can hold
my llashlight! | love people 1o waich
me and ask questions, so | can show

them what ['m wryving o pull our of
their lines. Sometimes, it's one thing

o know, and another 1o actually see

the evidence, when it comes to being

Superiorc SMOKE

° Fluid

Only Superror offers Both |

Maximizing your Smoke lesting
results for over 45 Years!

www.Superiorsignal.com

-512 CLEAMER  MaY 2009

1-800-945-TEST

convinced certain things just don'
belong soing down a drain line.”

Eye on the horizon

Even in the cument economy,
Williams is optimistic, “lt's wugh,
bur our business is kind of recession-
“This Thanksgiving,
'II'II_'I'I:_" '|.'|.'i|| I_.II_' | ]I bl l.'II'. 11.'1:-:]||':ﬂr||_'=: |]|i||
clog up sinks. This Chnstmas, there
will be little tovs clogging up the
wiler. Bur you've gor 10 make your-
sell into someone people want o
call, not just a drain cleaner

"In any prolession, you can’
afford not o be a people person. 1
youre nol a people person, vou'll
soon be selling me your equipment,
I'.:ll._'l:'.E:ll_l.'-'.'i_' :]".'L'I'._I.J_'Il._' ':_.I|..||._.:'I.|.|.I CLIL MDA~
mote. In a repular economy, you
have 1o be great. In this economy,
vou have to be phenomenal.”

proof,” he says

Williams believes drain cleaning
has a bright future, with enough
work for everyone. “In New Orleans
alone, | could go down right now
and never leave, there's that much
that needs done, ™ he says, “Someone
will need o do all thar”

How much success evervone
will enjoy depends on the contrac-
1ors themselves, "We have 10 stay on
op of equipment and technology,”
"As an indusiry, we need o

]'Il._' A5
work together to keep prices at a rea-
sonable level, with a balance tha
allows customers to afford us, bu
allows us 1o make a decent living,”
It's a big challenge, bur it does-
n't shake a certain energeric young
drain cleaner with his hearnt in the
eame and his eve on the honzon. W

[ weae inre. |

General Pipe Gleaners
B00/245-6200
www.drainbrain.com

Prototek Corp.
800/541-9123

www.prolotek.com

RIDGID
800/769-7743

www.ridgid.com

apartan Tool LLG
800/435-3866
www.spartantool.com

US Jetting Inc.
800/538-8464
wWiww, Ls|atting.com

Come In VVe're

www.cleaner.com_




ALL THE TOOLS OF THE TRADE.
FROM ONE SOURCE.

I SIS -
L a4 W B L " B
e —— OSSN  S— . T .

COMBINATION MACHINES ENGINEERED & BUILT AROUND THE OPERATOR.

O'BRIEN

JETTERS THAT PAY FOR THEMSELVES. AGAIN, AND AGAIN, AND AGAIN.

ulitralvac

THE NEW POWER IN HIGH VACUUM LOADERS.

VACUUM EXCAVATORS. THINK OF THEM AS SURGICAL INSTRUMENTS. I

740-374-2306
USA 800-752-2400

@ FAX: 740-374-5447
tough to withstand the test of time. HI-VAC® CORPORATION hi-vac.com

When you invest in any of the Hi-Vac Corporation Brands, you are I '.'-
getting “The most value for your money” They are designed to I I d

be the easiest to operate. Cost less to maintain. And, are built
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acuum Pumps “PRODUCTS
oro fl"ﬂﬂm MANUFACTURED BY VANDERLANS AND SONS, INC.
VIORAON S, A e

PM6OA PM70A
233 cim J00 ctm

PM80A
370 cfm

Isn'tittimeto
UPGRADE to 2 MORO?

. Custom Designs Are Always Available

.,
| k" E | . - e
. Moro Right Angle
Drive Packages

PM80 Turbo Available in

(Option Il Package 230-824 cfm
pkyg. pictured) 250 cfm pump sizes
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“== VANDERLANS AND SONS, INC.

California 1-800-452-4802 = Atlanta 1-770-509-9300
Minneapolis 1-763-428-9290
www.lansas.com

P 1I"i.|:|l_.r|_||' PA = |-800-383-630 = 412-269-4177 Fox = moroeashicchatiy aihial vl
“. Louwis, MO+ |-866-363-6304 = &36-583-2044 Fax * morofodcharber med
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# Full Line of Dominator® We are a service-minded

+ WATERBLASTERS: | ) ] | Cutters Ranging from 4"-36"
PRESSURE TO 40K, ", | |
FLOW TO 100 GPM
TR
e

company. Call us for a
w Crenerarion 11 Infinite Conrrols

» Redesigned Air Motors
Ranging from .7 HP to 1.2 HP | unmistakable Dominator™

demonstration of any of the

* WATER JETTING TOOLS
* HYDRO-MOWERS

‘ i
W
+ 3D NOZZLES '- | ; sy & Alr Motor & Curer cutters with ranges of 4"-36" and

+ ROTATING NOZ7LES sl £ul Moror Rebuilds

» HIGH PRESSURE HOSES . A TR e # Classic 615 & Jumbo 1236 :
» LANCES i 5 Repair Parts Generation 11 Infinite Control.

* FITTINGS =T - CALL. FREE TRAINING AT OUR FACILITY ON OUR PRODUCTS!
* TIPS | '-.j.--';‘EE,-‘.’:SE,STIﬂ Tool ¢

powered by the smaller, quicker

+ SUPPLIES ' - FOR YOUR M
* EXPERIENCED TEAM | WATERBLAST 5

FOR PLANNING, : PROJECT Qy
TRAINING & SETUP [ & SOLUTIONS

Y 'WWW.H20BLAST.COM

N 717-432-1403
E Fax: 717-432-0152

bowmantoolco@earthlink.net
www.bowmantool.com

o
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THE CABLE CENTER - 1-800-257-7209
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" General J-2512 Typhoon™ Trailer Jet

r N
su P E R Big cleaning power in a tough new package.

Atter the

24 HOUR TURNAROUND - MIDWEST’S LARGEST FACTORY AUTHORIZED
REPAIR GENTER FOR GATORCAM, GEN-EYE & SEESNAKE

Blow away blockages
in big lines and long
runs. The Typhoon
delivers 12 gpm at
2500 psi to blast
lines clean of

grease, sediment
and debris.

* A 200-gallon holding tank carries enough water to U

handle remote applications where access to water is limited.
« 400 ft. capacity jet hose reel and 150 ft. capacity supply hose reel.

* Electric brakes, safety strobe light, rear fold-down stabilizer jocks, retractable

#
Specials!
hose guide arm, and antifreeze system
sh - FREE DELIVERY 4
OW Compatible

Compatible with
specials still with Electric

Ridgid® Cables
. I Eel® Connectors
going!
_I_...Il.-.

5/8" x 7.5 - $24"
1 1/4" x 8 - 551" 7/8" x 15" - $50™
1 1/4"x 10" - §58"™ 11/47"x 15 - 578"

-

(* | f ‘h - N _3—. .
III.. Al |. -... l.;
- — | :'lil' \ _,I-'":.j s .
Al e — o :
™
Gen- EYE G L™ sasic unit Machine Only
+ Self-Leveling color camera * Gel-Rod® protects against
ceeps the water at the moisture damage i rod is |
hottom of the screen. cut or abraded. Py
* DVD Recorder provides o * Buili-in full keyboard fitler . - 2
crisp picture with jitter-free with eight pages of text easily Tﬂl:l: IJE?:;ﬁ;iFILI Eeidrﬂut:r ET;
freeze frame. shows your company name Y Vel AERAE SRR MY
and job location. 5435 s"l 01 ﬂ

< | FREE DELIVERY

THE CABLE CENTER - 8318 OLIVE BLVD. - ST. LOUIS, MO 63132 - 314-993-3099

4

FREE DELIVERY

b

FREE DELIVERY

WWW.CLEANER.COM =
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2100 Plus & Armor Belt Beacon
Committed to Clean

The Vactor 2100 Plus is setting new standards for
productivity and efhciency in sewer cleaning. Equip

it with the exclusive Piranha Armor Belt Beacon hose,

and you will have an unbeatable combination.

The Armor Belt innovative sewer hose is designed for
extreme-duty applications that require flexibility.
e Lightweight yet durable
« (Crush resistant
e Broad service temperature range -— from
-40°F to 150° F.

And, the Armor Belt Beacon hose contains an
integrated sensor wire to locate the hose underground
using conventional locating equipment.

For info about the 2100 Plus or the Armor Belt

Beacon, contact your Vactor Dealer
or visit www.vactor.com

D RANHES

HOSE PRODUCTS, nc

LN Y lor Manufacharine

LCLEAMER = MAY 2005

Cloverleaf Tool Names Rawlings General Manﬂgﬂr

Kevin Rawlings has been promoted 1o general manager [or Cloverleal Tool
Co, Ran 1||| s has 12 years of experience in sales, ma keting and distriburion
He will be responsible for day-to-day operations
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RIDGID Introduces “Luck
of thE Draw” Video Contest

The “Luck of the Draw™ video coniesi

oo RIDVGITY invites RIDAGID ool users
record A |._| post an original one- w0 four
mitute video thar features the RIDGID logo
and two ol three MYSLETY EETNETIS Al Wl
ne ZIVEDR 1 CONMEsEanis  upaorn reglsicrng
through the Web site, www ridgidvideo.com
Five finalists will be chasen and posted on the Weh site for voting, Videos will

b -5LEL'.-.":.'. 0N PETSUASIVENESS creativiny and entertainment value Five finalises
W’ | I ol % S | =|.- CADETISE [l II'I|'. [ :."I_' Bl '-:.I'I_III-Z_'_I_-|': LS TOTTES |.'-.'|_'I':
[he grand prize winner will receive $2,.500 10 RIDGID tools. The contest runs
through July 31. Winners will be announced on Sept. 11

FEEFEFSERFERSERFESFEAERERSEFEFEAERER SN FETERE RN FE RN E RN R FEA RN E RN R FEERFE RN R FE R

e StoneAge Releases
BN o v St
I StoneAge Inc. has added an “Abourt Us”
g LME section on 1ts Web site, www.stoneagetools
TSy e com. The section and video featmures hack
R r | . .
B =

ground on the company s founding in 1979,

1= TN eES AN |:I.ll.f.'.:'| e .

MUNICIPAL

A subscription is FREE.
SYSTER MAINTERANCE FRosEssionaLs WWWLMISWMag.com or 800-257-7222

Ul
L

cleaner.com

= (lassifieds

; > Truck Stop Ads
| = F-ZInes

|1 % > Product Categories
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T HE LIFPRIGHT

NWOMMCRLINII (- 12 hp molor
ml=l=]=] 150 rpm
H--_" : The M888 Upright Workhorse from MyTana has been completely manufactured with gearbox handles 300" - 400°

you in mind. From its, first in the industry, sliding Autofeed, 1o its Cast Aluminum Gearbox, :
the M888 makes any job an easy job. Pair that with our dual purpose stair climbers, that double automatic feed
as wheel brakes, and you have one tough, easy to use, machine.

quiet operation

For more information, give us a call or visit our website.

»
My g

746 Seloy Ave St Paul, MN 55104 = Toll Free: 800.328.8170 « Fax: 651.2221739 +« www.mytana.com



Time to Quit Talking on the Go?

Efforts to limit cell phone use while driving are picking up steam. Here’s how
some contractors balance mobile communication with the need to drive safely.

By Greg Northcutt

When the National Safery Council (NSC) in January called for a nation-

wide ban on the use of cell phones anc

| rext message devices while dnving, it

turned up the heat on anissue that has been simmenng for some time: Are

the convemence ang time-savings of communicating on the road worth the

risks they pose to lifeand limb?

Contraciors’ reactions o such a
ban range from acceprance (il non
SUPPOM [0 SPUEring in £xaspera-
Hon at just one more attempt Lo
stick the government's nose where i
doesn’t belong.

At present, no state hans the
use of all types of cell phones thand-
held and hands-free} while drving

Kleinpeter, owner ol Ranger Sewer,
an onsite system service and sewel
cleaning firm in East Northport,
MY, depends on his phone o keep
in touch with his customers and
suppliers  throughout the day
Complying with a New York state
law thar prohibits the use of a hand-
held cell phone while driving, he

“Because of the size of a truck and the added workload
in the cab, a truck driver tends to be much more
conscious of safety and the need to use cell phones
responsibly. Rather than imposing another mandatory
requirement on our business, the government should
let the industry address sale cell phone use.”

Tom Ferrero

However, the Insurance Institute {or

Highway Salety reports  than
Califomia, Connecricut, New Jersey,
New York, Urah, Washingion and
the District of Columbia prohibi
drvers from using handheld cel
phones. At the same ume, all drvers
are banned from text messaging in
Alaska, Calilornia, Connecricut,
Lowisiana, hMinnesora, MNew |ersey,

Washington and the District of

Columbia.

Don't take away my phone
Whatever vour opinion aboui
driving while ralking on a cell
phone, dont try to deny Danny
Kleinpeter the wse ol his phone
when he's behind the wheel

-flﬂ CLEAMER  MaY 2009

takes calls on his hands-free unit.

"I don't want anyone telling me
how o0 run my lile and thar 1 can’
operate my tuck or car safely with a
phone in my ear,” he says, “When |
tum on my phone, 1 don't tum off
my brain. | have the shall to dnve
and use my hands-free phone
responsibly and salely, I the
call is going o be a lengthy
conversation, 1 pull off
the road and stop 1o
complete it |
shouldn't have 10
give up my cell phone
while driving just because
someone else hasn't mastered
the ant of driving and talking on
4 phone safely.”

As executive director of the
Marional Association of Wastewarer
Transporiers Inc (MAWT), Tom
Ferrero recently asked members
what they thought of a ban. *The
polite ones said it would really be a
steny hackward. bhecause we all lean
so heavily on cell phones these
days,” he says, “Others delinitely
would not like ic”

jon |

Bans inevitahle

Peter Allard c¢onsiders cell
phones a necessary evil for his busi-
ness. He's vice president of opera-
tions for Rooter-man of Tampa Bay,
Fla. The company employs 18 tech-
nicians who use cell phones and
wo=way radios. The sale and sane
use of these devices is a frequenn
topic at the company s
weekly safety

Meenngs.

Allard agrees with prohibiting
lexl messaging while drving, “Thar's
a ridiculows |":-|'ill'|il.'L_'._“ he  savs
However, he doesn't want o Jose
mobile volice communications with
his technicians. “Cell phones and
wio-way radios have become a way
of life for our business,” he observes
‘I sure hope that we dont lose
them.”

Donald MacDonald, presiden
of Alorp-Rooter-man in Norh
Billerica, Mass., sayvs he hasn't heard
of any crashes related o cell phone
use by drivers among his company's
[ranchisees, who provide plumbing
and sewer and drain cleaning servic-
es. He's resigned 1o the idea thar all
states will evenrually pass laws pro-
hibiting the use of cell phones while
driving,

"Even though cell phones
can save a lot of time, the sale-
1y risks ol using them
while dnving are valid

concerns,” he says
“But laws to
prevent i
would



be more government intererence
with commerce. You'd be operating
vour business with one hand ded
behind your back. Siill, 'm sure than
it's just a matter of dme belore there
5 a national ban on drivers using cell
phones,”

Responsible use

The Safety Council cites
numerous studies highlighting the
risks ol talking on the phone while

they'll call the next guy.”

The industry’s role

As Ferrero sees i, safety issues
surmmounding cell phone use relate
more o the driver than 1o the
phone. He thinks most tmack drivers
can handle cell phones more safely
than a typical motorist. "Because of
the size of a tuck and the added
workload in the cab, a muck driver
riends 1o be much more conscious of

“We tell our people to keep their hands on the wheel
when driving, to use the radios only when they are
stopped and to leave the radios in the truck when

they are working at a jobsite.”
Jelfl Wigley

drving. However, say some contrac-
rors, the solution is not 10 ban the
practice, bur w promote more
responsible use of mobile commumi-
cations technology,

The ability to reach drivers on
the road offers businesses real eco-
nomic bhenelits, these contracrors
sav., They uwse cell phones 1o
exchange dispatching  information
with technicians, and rtechnicians
use them to check in with the office
and ralk directly with customers.

Sepric  c¢leaning conracior
David Hapchuk of Hapchuk Inc. in
Wishington, Pa., likes drvers of his
10 service trucks o talk with cus-
tomers on their cell phones. 1t's
more convenient than relaying inlor-
mation through the office and, he
says, it can save each rechnician 4%
o 60 minutes a day.

At Allard’s operation, techmi-
cians have been using two-way
radios and cell phones lor nine
vears, after swiching from pagers.
“Instead of going o a supply house
and waiting for parts as we used 1o,
our technicians now call ahead and
the pans are waiting for them when
they amrive,” he says. “There's also
the security aspect of being able o
call for assistance, il necessary. And,
have you tred to find a pay phone
these days?”

Even more important, loss of
instant  communication berween
office and driver risks losing husi-
ness. “In our fast-paced society, peo-
ple want service now,” Allard says.
“If there's a plumbing emergency
and we can't respond right away,

safery and of the need to use cell
phones  responsibly,” he says,
“"Rather than imposing another
mandatory requirement on our busi-
ness, the povernment should ler the
industry address sale cell phone
use,

lke {‘asey, executive vice presi-
dent of Plumbing-Heating-Cooling
Contractors — Mational Association,
says the association doesn’t have an
official position on the N5SC propos-
al. Howewver, his group has surveyed
members o learn whar they think of
a ban and how it would affect their
OPEralons.

“We do know that cell phones
and text messaging have been
banned in Calilornia, and some of
our members report that it has no
had as much of an impact on them
a5 they thought,” Casey says. "They
have just changed their procedures
s0 that techs respond o voicemails
and texis ar their next stop.

“The safery of employees is
always a prioricy for associarion
members. Sale driving is a topic a
many of their safety meeungs, and
many take advaniage ol a
“Distracted Driving At Whan
Cost?”  salety  program, which
emphasizes the many wayvs business
owners and their drivers can avoid
the pitfalls of distracted dnving.”

Safe phoning
Recognizing the risks of driving
while distracted, some contractors
promote responsible cell phone use.
Anthony Heath, president of
Tidy Coast Containers Inc., provides

portable sanitation and 1rash con-
rainer services and ransporns vari-
ous ypes of equipment from  his
base in Hobe Sound, Fla. The com-
pany, which operates 15 trucks, has
been using cell phones 1o communi-
cate with drivers since it opened lor
husiness 10 years ago, "Our drivers
have never had an accident while
using a cell phone,” he reports.
“Answering a cell phone is left
1 the drver’s discretion, Normally,
il were giving them instructions
from the office, they're either at the

jobsite or have pulled off the road. 1f

they get a call en route, they'll call
back when they have a safe place o
stop, unless theyre on a back road
with lintle wraffic, in which case they
may rake the message.”

Two years ago, the company
added dash-mounted GFS units o
trucks 10 supplement cell phone
communicanons, MNow, cusiomer
information can be sent to the driver
from a computer in the office, elimi-
nating this use of the cell phone.

Other approaches

(wver the wears, Rasmik
Howsepian, who owns a Roorer-man
business in Burbank, Calil, has
communicated with eight techni-
cians on the mad in several ways:

computer in the oflice. “More and
more communicanon 15 going 1o
text messaging,” Hovsepian says. "It
works out much better for us, Often,
when we called technicians on the
radio, we'd be interrupring them.
Mow, when they ger a text message,
they can respond after they are
stopped.”

Portable sanitatnon contractor

Jetl Wigley, co-owner of Pit Stop

Sanitation Services ol Manena, Ga.,
has abandoned cell phones in favor
of two-way radios o 1alk with his 10
technicians. This eliminated use of
the cell phones for personal calls
and fostered better customer rela-
tions by lorcing technicians o alk
face-to-face with customers rather
than leaving messages.

"We tell our people to keep
their hands on the wheel when driv-
ing, 1o use the radios only when they
are stopped and 1o leave the radios
in the ruck when they are working
at o jobsite,” he savs.

Wigley is a member of the
Georga Motor Trucking Association.
“For a number of vears, many mem-
bers have prohibited their drivers
from using communication devices
while driving,” he says. "I'm in favor
of that. All those motonsts engross-
ed in their cell phone conversations

“Laws to prevent [cell phone use] would be more
government interference with commerce. You'd be
operating your business with one hand tied behind vour
back. Stll, I'm sure that it's just a matter ol time belore

there is a national ban on drivers using cell phones.”
Donald MacDonald

first with pagers, then with two-way
radios and now with hands-free cell
phones

He agrees with state bans on
handheld cell phones and texting
while drving, but says hands-Iree
cell phones are easier and more con-
venient 10 use, In lact, because he
doesn’t like headsers or earpieces, he
has equipped his pickup with a sys-
tem that allows him o talk using a
microphone mounted near the sun
visors and o listen over the mruck’s
sound sysrem

Techmicians use the voice lea-
ture of their cell phones w allk with
the oflice and with customers.
However, they receive their disparch
INSTRICTONS via text messages lrom a

make the roads unsale lor our
drvers,”

Meanwhile, the NSC is urging
businesses 1o enact policies that pro-
hibit phoning and texting while driv-
ing and is asking povernors and leg-
islators in all 50 states and the
Dismmict of Columbia o pass laws
hanning those practices.

As evidence that it is serious,
the N5C cites its record of tuming
the “Click It or Ticket” seat-belt
campaign lrom a one-state pilol
project 1o a 50-stare program, B
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| 3 NEW vCam Digital Systems )

Digital Command Module with Video digital recorder
(60GB hard drive)
Crystal Clear "B" TFT LCD display
Three reel types, all work with Digital Command Module
= Minl reel "M" Type
il - Standard reel "C" Type
B - Large reel "P" Type
| USB interface to transfer video
Full function keyboard and titler
Powered by internal rechargeable batteries, mains or
12v dc (car power)
Locatable Color Self Leveling Cameras
viCam Loc, a full function locator with color display

Bland Street Emerson, N. |

Wow b

y@/: Y Custom DRILLED
MOLE [Mey#dR ==

TECHNOLOGIES

_Six Pack Kir™_] Y low "

OFFERING
JETTING HOSE!

CALL FOR A QUOTE

DISCOVER HOW

GREASE

MAKES

* tach nozzle 1s custom drilled
to match your pump’s flow and
pressure specs for optimized
nozzle performance.

« Custom drilling means your
. choice of spray patterns.

gy '-.!_Il {m f__[“ * Each nozzle 15 made with heat
e i T P treated 416 stainless steel

for superior corrosion and wear

resistance, and rated up to

10,000 psi,

u;@-ﬁ; " ;4;:14-';-; tn;@hh e R—
- - .. | = Most orders shipped within

1/8" 38 532

Discover Marketing Secrets to More Pump-Outs 1/4" % 49 £33 + 100% satisfaction guarantee.
A" %159 535
/2" 173 539

*Compared to individual prices

CALL TOLL FREE: 877-457-2782

Q 1-800-223-3083
Call Today for Your FREE Sample
LLPR ] Cliap-Cleer ] Clenzyme] <. North Royalton, OH 44133 » www.aquamale.com * Fax: 440-237-2987
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YOU GAN INSTALL

SEWER and WATER LINES

(WITHOUT DIGGING A TRENCHY)

- -_1
J-l' 3
il'L' . ,_,-—..--__]

.... ‘VﬁEH’IE \Welhaveleverything

youlneeditolgetistartedimaking
profitshwitbipipelbursting!

%g_t

Slice Old Water Pipe

Easily handle those 1" copper pipes
with brass fittings, and tricky 1"+
schedule 80 steel gas line pipes!

Save time with'inline fusing as yol

continuously pull PE pipe!

Ream Inner Beads 3 - 16"

Models to accomodate pipe diameters

ranging from 4 inches to 20 inches!
(24 and 40 foot kits available. )

Pipe Genies Do It All!! ' . .
Ductile & Cast Iron, Clay & Concrete, ABS, PE & PVC 2"“'1 '}“““E “IE“ ﬂﬂ

Pipe Genies Pull Any Pipel! : 3 | Bore then Puli!
EFﬁtem Power From 20 Tons to 240 Tons! ' Bare thruug et gli nestorcraatol

[(Ratod forli=Ra0dpipa)

new ones. When complete transfo
WE - “FWHH‘rEI! inta a hvdraulic oulli I@“Em-l

The Most Compact SystemsiAvailablel EEE'HII‘E*FEI".IEH‘EEII

PIPE BURSTA1/22304PIPE

...go under the walk instead of through it!

=

i

=

=)

! New pipe fﬂf.l'ﬂws bursting cone underground ﬂ

;| e —— —___

Bursting L-omna tlr'E!;.'lh:E obd pipa

Lirechon of Iravel m=

i

JYITRAGRCURD PR ETISI

www.TrenchlessAmerica.com TOLL FREE 1 877 411 7473



Serious Machines for a Serious Business

g
2
7
ngﬂ#gggﬂ o NOW STANDARD WITH WARTHOG NOZZLES

Mongoose Jetters,

Cat Diesel Engine. ~ Full Function Truck And Trailers
Weather Proof Wireless Remote. Available In Both

NEMA 4 Electrical Rotating Reel 300 and 600 Gallon.
System. Featuring Industrial Custom Configurations
Swivel Bearing. To Fit Your Needs.

GO0 gallan, 18GPMO  O0PS 200 gallan, 1836GPM O (00P s 100 gallan, 18P a, 000PS]

Changing tre way

www.mongoosejetters.com 1.877.JETTERT you WO rk

\ :
Featured In

an article?

Make the
most of It!

REPRINTS AVAILABLE
W offer:

Full copies of the original magazine

Hard copy color reprints

Electronic reprints
Visit cleaner.com/editorial for articles and pricing
E-rmail jeffli@colepublishing.com

or call 800-257-72212
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' RIDGID \

UPGRADE

#31763 SEESNAKE® LCDPAK + #32678 DVDBASE

A modular inspection system
you can view, record and rely on.

»MODULAER »6ROAD DVD *BATTERY
SYSTEM FORMATS POWERED

The new SeeSnake™ DVDBase quickly
adds DVD-recording capabilities to the

SeeSnake LCDPak or your current monitor.

The battery-powered DVDBase features

a rugged, weatherized design making it
easy to transport and use in the field. It even has a builkin microphone

30 you can narrate inspection footage. Whether you need the DVDBase,
the LCDPak or both, vpgrade with RIDGID® today.

Learmn more and schedule demonstrations:

www.RIDGIDUpgrade.com

The Emarson kogo 15 a trademark and service mark of Emersen Electric Ca, ©2009, RIDGID, Inx.

+

We
suild | RIDGID 1
Reputations™ El—"!::jgimm! EEH

DIAGNOSTICS PRESSING PIPE & TUBE TOOLS DRAIN MAINTENANCE POWER TOOLS




The Audit Trail

MONEY MANAGER

In most cases, an IRS income tax audit is nothing to fear. The keys are
to keep calm and make sure you’re accompanied by a professional.

By Erik Gunn

he annual rmal of filing income
taxes may not be much fun, but any
business owner probably dreads one
thing a lor more:; an IES audir.

A visit from the 1ax man is the stull ol grim
jokes and horror stories, When makers of the
recent movie “Seven Pounds” wanted Will Smith's
chamcter to come ofl as thoroughly unlikeable,
they made him an IRS agent.

[hat's fiction. The lacts are something else.
No one seeks an IES examinarion just for bun. Bul
il you get one of those lemers from Uncle Sam
announcing its vour tum, Lesson No. 1 is: Don'e
Panic.

Easier said than done, perhaps, which is why
there's Lesson Mo, 2: Call a prolessional, ideally
vour certified public accountant (CPA)Y or the 1ax
attorney who helped vou prepare vour returns.

No Drama

There are two reasons for having professional
help: expertise and detachment. “They have expe-
rience in dealing with the IRS, and they know
what the hot buons are and whar are not,” says
Tom Ochsenschlager, vice president of taxation ar
the American Instutute of Cermfied Public
Accountanis. “Second, and almost as important, il
takes the emorion out of the issue.”

When the agent challenges a particular
deduction, it's easy for the emotionally invested
business owner to “get your dander up and get in
a shouting match with him,” Ochsenschlager says.
A prodessional can hear the same challenge, stay
cool, and calmly point our why the deduction is
legitimare

Besides voursell, only a CPA, an attomey or
an Enrolled Agent — a technical expert formally
authorized to represent you by the IRS — can
handle your case. Representing yoursell is as ill-
advised as being your own lawver or your own
surgenn, “A axpayer should never represent him-
selt before the TRS,” Ochsenschlager savs.

Expert help can head off unnecessary
inguiries. In his vears ol helping clients with the
IES, (xchsenschlager observes, "l recall several
instances where it looked like the agent was head-
edd toward a particular issue and was asking for cer-
tain information, but [ could approach the agene
and say, ‘I know what angle you're looking at, and
let me tell you why that's not a valid argumenn.

. | CLEAMER  MaY 2009

Sometimes these things can be nipped in the bud
if vou have a professional involved on the front
end.”

The right information

The most common mistakes audit subjects
make is in what sont of information they give the
examiner — too litde, wo much, or the wrong
kind. It's not because they're trving o deceive,
but because they don't understand whar's being
asked of them.

“In one extreme, they send wo much infor-
mation — stufl the agent didn't ask for That sers
the agent off on a tanpgent” and may raise red flags,
Ochsenschlager says.

The other exireme is lailing 10 provide the
asked-for informarion, perhaps simply because the
business owner didn't understand the request.
“They send something they think is responsive,
but it's not what the agent was looking for”
[chsenschlager says.

The agent shows up on the appointed day lor
the audit, doesn't receive the informarion requesi-
ed, and everyone gets frustrated. “You get in these
sornt of cat and dog fights over something thar was
very preventable on the front end if vou'd under-
stood their erminology and the way the [BS
works, ” says Ochsenschlager

Ofeen, these conflicts arise when the audir
subject doesn't understand the information
request. Take a business owner who donates prop-
ety to a charity, such as a church. Such a donartion
earns a deduction lor the propeny's lair marke
".-'._'|.||._.|.l|'_'.

Bur to uphaold it, the donor needs documen-
tation of the donation isell — a receipt, for
instance — as well as documentation of the proper-
ty's value and an acknowledgement from the

church that the company didn't get something of

value for the property. Faced with the request from
the [RS to document the deal, an uninformed donor
might respond, "OK, 'l show you the deed.” But
that doesn't address the questions at all.

No jackboots

Alarmisis love o depict IRS agenis as police-
state thugs out o nail even the innocent, but
Ochsenschlager insists that's really not fair,

“The greatest misperception is that the IRS is
intimidating and thar therelore they collect a o

Erik Crunn is a magazine writer and editor in Racine,
Wis,, whete he operales Great Lakes Editorial Services,
constlting for businesses, nonprofils
aned individuals, Revders may direct
irguiries o rim By contacting [his
pubtication at BA2I57-7222 or
e-muctiling editor{teleaner.com.

more money than they really deserve,” he says
“I've had sitvations where, dunng the audit, the
taxpaver actually got a refund.” Agents are profes-
sionals, and they dont work on commission, so
they have no incentive 1o misrepresent the law,
Jur they're not perfect. “Generally theyre
technically knowledgeable, but they can't know
everything,” Ochsenschlager says. “That's why it's
wise o have an expert.”

An expert can also steer you though IRS
appeals processes. The first step is requesting a
lechnical advice memorandum, Suppose  your
adviser understands that a particular deduction is
permitted i yvour industry, even il it's normally
not allowed, and the agent doesn't believe you.

You can request a technical advice memaoran-
dum on the issue from an [RS intemnal expert, whao
may be mote familiar with the detils of the law
than the agent. I law and rules support yvou, the
[R5 expert won't hesitate to side with you, the
laxpaver. ~1've olten lound that just the suggestion
of going [or rechnical advice would kill the issue
right there,” Ochsenschlager says

The agency also has a formal appeals process
But wait, vou ask. Isn't that going o be stacked in
favor of the agency? Won't they just back up their
own people!

“Probahly most people think thar, but it’s nom
rue, Ochsenschlager says. “In my experience,
Close 10 75 percent of the time we win ar the
appellate level.” (That reflects the likelihood that
maost cases appedled probably were wrongly decid-
ed at the audir.)

Ounce of prevention

There's no guaranteed way o avoid an 1RS
audit. Ochsenschlager says many business cases
are first flageed by computers programmed to
analyze retums and compare them with norms lor
the industry. Bur again, that's a reason 1o make
sure you have a relatonship with a competent
professional who knows your busingss.

That way, you can get advice not only o keep
vou on the right side ol the tax law, bur also on
how your cosis, expenses and marging compare
with others in your industry, and how you can
catch up if you're behind. Then, at least, when the
RS sends you that letter, you may find yourself
breathing more easily.



No other chemical root control product works better.

Vaporooter pioneered chemical root Munltlpal Applications
control over 40 years ago. Since then, Chemical root control using Vaporooter is one of the fastest

h i " growing municipal sewer services. Cities have learmed that
other products have come along, bu hiring contractors who use Vaporooter is the proven solution
none control roots in Sﬂlﬂtﬂl? CaWars for ndding their sewers of roots. As a Vaporooter applicator:
etier than Vaporooter. The? d:-:rn"l: * |faluable additional service for existing customers
even come close! Todcay, it is still the * Sales and technical support provided
most effective product available... * Easily agapt your existing jet truck

_ P o » Faster and more profitable than cleaning

so effective that it is guaranteed to » Exclusive territory agreements
prevent root blockages for up to
three years! Residential Applications

Offering customers this additional service will dramatically
increase your sales and profits. Hesidential treatments are
done each year to prevent root problems from blocking

: lines and requiring after hours service calls. Homeowners
Find Out More Today recognize the value and peace of mind, knowing their lines
(et started on increasing revenues and profits are protected from root damage and back-ups. And, it's
by applying Vaporooter. Want to learn more? easy to get started!

Send for your FREE information packet today.
Call toll-free or e-mail us at
info@VAPORODOTER.com.

* [ ow investment; financing available
« Fasier, faster and more profitable than rodding

» Fxclusive area agreements available
* Annual service is steady revenue from loyal customers
» [Intapped market with major income potentiall

W,

Tperie e et f D P & Pk VAPOROOTER®

1550 East 0id 210 Highway = Liberty, MO 64068

1-800-841-1444 - E-Mail: info@vaporooter.com = Website: www.vaporooter.com




IR STAR

Tough Times Demand Tough Hoses

e Blast-Pro® ¢ Duralife® Flex

e Maximus® ¢ Silver Mongoose®

Proven products that keep your profits up and costs down!

10002 5am Houston Center Drive = Houston, TX 77064

Toll Free: (B0O) 890-7827 = Fax: (B88) B93-1255

Phone: (281) 664-7800 - Fax: (2B1) 664-7850 — S

Viieh: WWW.SPIrstar.com o - _-w.: :: ii;'},;blﬂlulﬂ-ﬂﬁ'smsrm

ORLANDD DFFICE

TS | mEE
LrPume+ i

I’E Ispeclalt

- #1 Pump And Blower Repair Specialist
: Propeller Cutter
Chisel ;
The Hurricone madel 3010 Troiler Jetter bom Fiple B Spemclty odhieves o mazimum
For mare 120 gollon woler bank with drain and low waber cutol, 4007 1727 jetier Bese on ehac-

o’/
MODEL 3010 BLOWER | s00-651-7967
< ALL YOUR NOZZLE NEEDS >
Ellipse Penetrator Vortex
106008 gpe8
f ﬂ'ﬂﬁﬁﬂ nﬂﬁﬁ’!g

R e e L e R mmm -:unef: o suive ﬂwﬂv .
information coll; tric reed with Inol swilh earation, 1007 2 5/8" lill hose on @ manual haw resl 3 jel &
800.356.9661

ling nozxhes, pressure washing gun, 4 pressure washing nozzhes, lashing salesy
light and salety equipment. Bew with an air dam 1o prevent dessage from
and @ FREETE PROTECTIOM SYSTEM

raed cehiri

f’ Triple R Specialty

Pl Box BINGAT Jtacksormwville, FL 32236 F: S04, 7BB.O0S

RIGHT TOOL, RIGHT JOB, RIGHT NOW!

Call for catalog - Distributlors wanted

www.patspump.com
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Versatile tools for portable system users!

Lightweight system for easy : ., e " |

portability! Inspect 3" - 8" lateral and

K2

6 - 15 mainiines! An optional mobile digital

Portable Inspection System video recorder is available
The K2 Series portable inspection system can be mounted in a wide ]

range of vehicles, trailers, or used as a stand-alone system. A
hand-held integrated controller for the camera, transporter, reel,

and camera lift can be provided with wireless transmission! Use the
K2 with the CUES Compact Pipe Ranger to traverse long distances
and tough pipe conditions.

i

The K2 Series offers
various mounting options
to meet your needs

Mount in an ATV, Truck,
Pick-up Truck, or Va

Versatile, mobile ’
!nl:l - .".__-..

Mini-Push 2020

The Mini-Push 2020 can view and record
lateral services from 3" - 8" in diameter or
perform push inspections in mainline pipe
from 6" - 15". The unit features a rugged
camera with long lasting LED lighting and a
color LCD monitor that can be folded down for
- protection during transport. The reel has a
Y 3 capacity of 350 ft of durable push cable.

‘“i‘ 5 “The Standard of the Industry”

o

LLES

WWW.CLEANER.COM » SINCE 1885 5/

%

- T
- -

-

K2 Trailer ! Truck-mounted K2 ATV-mounted K2 Dally-mounted

www.cuesinc.com 800.327.7791 salesinfo@cuesinc.com



For a limited time, Vactor Manufacturing in conjunction with

their North American Dealer Network is offering their Factory
Authorized Rebuild Program complete with:

« An all point inspection
* Genuine OEM replacement parts
« Repairs made by factory trained technicians

* Extended warranty on dealer installed parts
* Good for 2100 Fan and PD, 2103, Ramjet Jetter
« A 10% discount on parts®

BUT ACT FAST! This program is for a
limited time only.™

Contact your Vactor dealer for details or visit www.vactor.com for a dealer near you
“aubject to dealer participation. **Limited offer expires Dec. 29, 2009. ©Vactor Manufacturing, 2009

CENTRAL OKLAHOMA

Winnelson

COMPANY

6% ONE YEAR FINANCING AVAILABLE!

Longer lease rates also available. Call Keith for details.

- Call Us Evenings and Weekends -
Keith: 405-602-9155 & Jim: 405-205-3974

GOt 800-947-8761 | =i riaiwi
TOLL FREE: www.centralwinnelson.com
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We Are An Independent Family Owned American Company
Serving Our Valued Customers Nationwide.

owered - 2 Wheel Hot Water | Electric Powered - 4 Wheel Hot Water |

P

Electric

*Roll Cage Protection
*Single Phase Electric

| *Reliable Beckett Burner
*Over Temp. Protection
"9 Gallon Diesel Tank
“Stainless Steel Wrapper
*Adj. Thermostat £99

*Tilt Back Style
*Single Phase Electric
*Reliable Beckett Burner
*Over Temp. Protection
*g Gallon Diesel Tank
*Stainless Steel Wrapper
*Adj. Thermostat $99

Part # 18E23 Part # 18E26 |  Part#18E29 qR F;E:{f E: s & Pi?; 1GEA0 A Pﬁ?g ETEE;E’ZE
G¥ TT Series & 71T Series & TT Series eries . Lo otnes
2GPM @ 1500PS! | 3GPM @ 1000PSI | 3GPM @ 1500PS 3GPM @ 3000PSI | 3.5GPM @ 3000PSI | 3.5GPM @ 4000PS|
2HP - 115VT - 18 AMP| 2HP - 115VT - 18 Amp | 3HP - 230VT - 12 Amp 6HP - 26 Amp 7.5HP - 35 Amp 10HP - 44 Amp
$£1.939 $1,939 | $1,999 $2.779 $3. 199 $3,699

Flow, Vacuum, Pressure, Micro Elc
All Types of Swilches Available
EEE WA wWaleErnCANMNON. Coim

Shop Online
A 2 i or Call for Fast, Friendly Service

Electric Powered - 4 Wheel Hot Water - V Belt Drive with Float Tank

*Easy Access Float Tank *Low RPM Pump
*Tank Slide Out Feature "10Hp Models Are 3 Phase . .-
*Adj. High Pressure Chemical System *Ad|. Thermostat £99 | | .
Parl # 1BE48 Part # 18ESS Part # 18E70 Fart # 18E7S I. - -
GF E7 Series GF E7 Series G TS Series G- TS Series e - 1
JGPM @ 2500PSI 3.5GPM @ 3000PSI 4GPM @ 3500PSI 5GPM @ 3000PSI JLi - Py
BHP - 230VT - 25 Amp f.5HP - 230VT - 33 Amp | 10HP - 230vVT - 23 Amp | 1T0HP - 230V T - 23 Amp - = L)
$3.2639 £3 669 £2919 £3.989 %
Hot Water - Add On Hot Box - 3 to 8 GPM - LP & Diesel
. —
. ; “4200P3| Rated I *4200PS| Rated
115 Volt Diesel "y r
“9 Gallon Tank 3 owers
_ Includes: Hose & Regqulator Part # 18BE2
Part # 18B73 | Part # 18B77 Part # 18B44 | Part # 18B47 3.2GPM
3.2GPM 4.2GPM 5.5GPM 7.5GPM 115VT
51499 L1669 $2 149 52 499 $1.399

6 Other Models Available

NEW Portable Hot Water Parts 30" Super Kit Adjustable Thermostat Jumper Hoses

L. P. Hot Water r Available - 4000P5I
Includes: Chemical'Soap Ingector

Part # 30,0026 $/1.99
& 5 Color Nozriaes

| Factory Installed

Part # 30.0031 57895
5 Part # 30.0033 52789

o
5 Part# 30.0029 $/4.59
g’
15"

|
Part # 19926
Free Technical Help Part# 11564 £64 24 0186 Qs Installed £3.99
Call For Quote 1-888-582-0274 Up To 4000PS| | Add £5%
Copryrighe () 2009 Super Efficient Schedule 80 Coil With One Piece Molded Insulation Combustion Chamber
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BETTER BUSINESS

Trimming the Workforce

The unpleasant but sometimes necessary step of layoffs during
a business downturn requires attention to employees’ rights

and to legal procedures
By Fred S. Steingold

hen business slows  down,

vioul may have o oim your

worklorce to stay afloat. Tha

ran be a wrenching action,
especially for owners and managers of small and
mid-sized businesses. It's hard 1w tell a loyal
employee that he or she will no longer be receiv-
ing a paycheck.

And there's more at stake than the personal
anguish of dropping one or more emplovees: You
musi also be aware ol the legal nsks. You want 1o
avoid allegations thar you've violated a lederal or
stare law.

A laid-oft emplovee may feel that he or she

Laid-off employees somerimes claim thart
they were the victims of discriminaton. This can
happen if vour lavoll seems disproportionately to
allect a legally protected group, such as people of
a cemain race, women, disahled workers or those
OVET age ).

A worker can also challenge a lavofl if i
appears to be retaliatory: for example, il the
emplovee recently ook medical leave as permitted
by the Family and Medical Leave Act or coms-
plained of on-the-job harassment.

The main rule in any layoll is o base your
decision on who stays and who goes on factors
related to the business. This might include how

The main rule in any layoll is to base your decision on who stays and
who goes on factors related to the business. This might include how
long the employee has worked for you, how well he or she has
performed, what skills he or she possesses, and whether
he or she has required disciplinary measures.

was unfairly dropped from vour payroll, 1l so, the
employee may look for a way 1o make a legal claim.
IU's rue that most workers are “employees at will,”
meaning you re free to end the reladonship at any
time for any reason, or for no reason at all. Bue
why bring on unnecessary challenges?

Heading off trouble

It pavs o know the kinds of situations tha
can lead to trouble. Here is some puidance obered
by Mel Muscovitz, an employment law specialist.

cleaner.com
P_IﬂIﬂﬂﬂtl’Ll]ﬂEﬂm
onsiteinstaller.com

pumper.com
mswmag.com
‘eg-mag.com
COLE l'llllll.lling | 1.800.257.7222 | 715.546.3346
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ong the emplovee has worked lor you, how well
he ot she has perlormed, what skills he or she
yossesses, and whether he or she has required dis-
ciplinary measures,

LIsing objective standards helps vou il there's
a claim that vou singled our people ol a protected

group

Notice and severance pay
Unless your business employs 100 or more
people, you don't have to notify workers of antici-
pared layolls. Bur if you
do employ more than
that number, federal law
does require notice of
large-scale layolls.

It's usually permis-
sible 1o lay ofl a worker
even though he or she is
on a leave of absence
An employes may be on
leave, tor example, for a
reason  authorized by
the Family and Medical
Leave Act, or the

Fred 5. Steingold practices law in Ann Arboy, Mich. He is
the duthor of Legal Guide bor Starting and Bunning a
Small Business and The Emplover’s Legal Handbook,
pieplished by Nolo, Lepal stratestes
may wiry depending on the state in
which vou live and the specifics of your
situction. See your lirwver Jor legal
clvice:

Americans with Disabilities Act, or because he or
she is serving in the military:

To avoid problems in laving off emplovees
who are on one ol these approved leaves, be
prepared 1o show that vou would have laid them
ofl even il they hadn't been on leave. When you
lay off an employee, vou're not required o give
severance pay. Still, vou may want to. If you do,
it's fair and legal to require the employee to sign a
release waiving any claim that his or her rights
have been violared,

Putting together a valid release is not a do-it-
yoursell project. You need o observe a number of
legal requirements if the release is o be eflective
For example, if vou ask an older worlker to waive
claims under the Age Discnmination in
Employment Act, the release must specifically
tefer to the worker's rights under that Act. 1t is
prudent 1o have the release drafted by a lawver
familiar with emplovment law:

Employee henefits

When you lay off an employee, yvou may have
o pay him or her for any accrued and unused
vacation. This will be true if you've agreed to pro-
vide paid vacation time or if it's part of vour
general business policy. A law in vour state may
also require this, Check with the Department of
LLabor in vour stare.

Does your business employ 20 or more peo-
ple and provide a group healtheare plan? 1f so, you
must offer laid-ofl employees and certain benefici-
aries the opporunity o continue the coverage at
their own expense lor ar least 18 months,

You don't have to rehire a laid-off employee if
work becomes available, bur o avoid any misun-
derstanding, it may be better to speak of a “termi-
nation  rather than a layofl. Termination seems to
imply something more permanent. [l




POWER
CONTROL

PRECISION

SRECO Flexible...

the equipment you need
to tackle tough cleaning
and inspection jobs
“inside” and “out”

.-
e
FLEXIBLE

a Flexibde Pipe Tool, LLC company

Bronco Trailer Jetter with JetCam

Kicking Out Even More Productivity

A powerful trailer-mounted jet system featuring high water pressure and
GPM delivery ata budget friendly price, System includes an integrated
JetCam small mainline video camera with an LCD monitor and built-in DVR
for documenting your work.

G:-/ 20 gpm at 4000 psi
E'j/ 325 gallon water tank

E( up to 600" of hose capacity
T o integrated JetCam, LCD monitor and DVR
| IE."I/ articulating reel

= B =ri
u
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BOMUS: connect a Flexicam™ push reel and camera to the Broncos Command Center

and you extend your inspection capabilities to include laterals,

The Flexicam® System

SRECO Flexible, one of the most highly recognized names in the manufacturing of sewer maintenance
solutions is pleased to present its newly redesigned Flexicam™ @amera system—the system of choice
for assessment of pipes from 2 to 6 inches in diameter
and up to 200 feet in length.

@ 100", 150" and 200" cable choice
r.E“r/ 10" LCD fiat screen monitor
" Built-in DVD recording capability

tﬁ/ Choice of B & W, Color or Self-Leveling Color
Low Lux camera heads

@/ Operates on low voltage battery or AC power |
@/ Locates E.ESH}T with uptiunal sonde and receiver Lommand center features & pdgged, wheeled case with

telescoping handle for easy transport and set up

(all today for more information about these products and our complete range of wastewater collection systems maintenance solutions.

SRECO Flexible...Seventy-Five and More Than Alive!
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~ Self-aligning :
i B
Self-aligning head bearing |

" Quick Release Reel

‘H-'"—l—n_.—._n——"-

Quick release for easy
reel changes

H-F- avy-Duty Motor
el

1/3 HP gear driven motor
provides great torque

......
llll

Pivot
S, e
Pivot from 0-20 degrees in

Continuously welded unibody five notched positions

frame for extra strength

www.duracable.com

DAY-IN - DAY-0OUT

And they have for over 30 years

KEN-WWAY CABLE CLEANERS
for cleaning sewer, drain or process lines
from one to ten inches, up to 75 fesat

N \ with the Junior and up to
a full length of 300 feet

with the Model 400

Exclusive Built Cables ll\\
N\~

f
o
-

152"

v 19416

 Haat Treatad E/a"
 Inner-Core or Non-Core
* it Most Other Brands

* Interchangeable with Most Brands e N o e

* Coupling or Blade Holding Types 1-800-233-09951

B30 ROBERTE ROAD, BFARTA, Wi 54858
v - wvway com - E-maailc info O e n-wilny ©orm
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[all today! 800-244-05336

salesi@duracable.com - P.O. Box 65564 - West Des Moines, |A 50265

A New Angle
OnkBiiain EU@G@EBU@Q

The DM150 is an ideal tilt-type
machine for those places where space
it tight and high-torque a must!

ideal with 3/8"and 1/2" cable, the DM150 is a great
drain cleaning machine at a great price. You'll want

to have this versatile machine in your truck when
you run into roof vents or jobs in tight spaces.

Manufacturing Company

INC.

Specializing in Parts & Service for High Pressure Water Pumps
Used on Sewer & Calch Basin Cleaning Units
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PARTS FOR PISTON & RLUNGER PCOS

INQUIRE ABOUT PUMP TRADE-IN PROGRA :
SHOP OR FIELDRSERVICE R

1-800-880-5800
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E.,a

ncd E-MAIL: don@ fluidsystems.net -

WEE SITE: www. fluid systems.net



enz golden Jet

The Leader in Cleaning Performance & Dependability

Rotating Nozzles with Speed Cantrol

Chain Flail Heads for Root Cutting

Impact Drilling Cutter Heads for Cutting Concrete
\fibrating Botojets

| _""I-.._l___l_.__ -.hl- =

Enz golden jet is Y - /f ~

the leader in - -

sewer and pipeline S . —

cleaning equipment, e .

offering a versatile, | 7

durable and T — \ . I

economical line ( . I“‘ %

of virtually £ ¥

maintenance-free -

products, which ‘\\. . _

outperform the el Y ' T
competition time " - E'IEE;,.‘.',’?;E:"Q}_T,JD}{EM"”

and again. Pressure: 1000-14,000 PSI

Call 630-692-7880 today to learn how easily s EE'EU'} e “'1_1 o Ej-ﬁ'f ey
. T . Bl. (B3U) bYL-rE60 = Fax (62U} bYL-rE89
Enz Golden Jet Nozzles can fit into your existing operation. WWW.enz.com

. PRIMELINE PRODUCGTS, INC.

3 ? “Your Prime Source for Solutions, Products & Tmmmg
MV

MaxlLainer MaxLiner® Lateral Lining
Maxlner® uses an engineered composite made of a telt tube and an
epoxy ambient cure resin to invert a liner into the lateral from the
property line or cleanout to the connection with the sewer line, form-

. ing a "pipe within a pipe" to effectively repair broken pipe, leaking
| 18 j joints and other infiltrating defects in the lateral pipe.
if this was your home and ol m dE "EEf > Fast Setting Plug > Waterstop Marterials
vou needed your sewer lateral replaced... w e o e

i M %. > 5F-Fﬂ}' :"rilllrti.ﬁ.*_-: = rr:.'|:1Tl;‘ Lirouts
wnuld 0 u dl ? 3 > Epoxy Loatings > Grout Pumps
~ Concrete Restora- = Expansion Joint
- I:I:'D}{H’TEC x P

tion Products Marerialsg

Marerials = Lrethane Groots

Maximize your profit with fo - ——
Maxliner® Lateral Lining System g N b, ., CHERNE UNDERGROUND PRODUCTS

+ Personal Onsite Training
« Hnancing Availahle
+ Experienced Personnel For Service Solutions
« 24/ Customer Support

We are Committed to E arn Yaur Busm ess!! Call Us Today!!
Toll Free: (877) 409-7888 ® International: (407) 772-8131 # Visit Our Website: www.primelineproducts.com

Lateral Lining ~ Manhole Rebabilitation ~ Chemical Grouts ~ Internal Seals ~ Concrete Restovation Products ~ Epoxy Materials ~ Testing Equiprment

WWW.CLEANER.COM = SINCE 1888 0O




Defensive Measures

Diversification, cost-cutting and investments in new, more efficient
equipment are among measures contractors take to weather the recession

and plan for growth
By Ken Wysocky

n technical rerms, a recession occurs when the
gross domestic product falls for two consecutive
quarters and employment also declines. For
business owners, the definiton is much sim-
pler: A business slowdown that hits the bottom line.
During these trying economic times, how a
business copes olten derermines whether it suc-
ceeds when the economy rebounds, For some
companies, that means implementing new strare-

gies, such as diversification.
“To combat the recession, we re trying to diver-
sify,” says Dan Grenier, owner of Daniel's Flumbing
Service in Sarasora, Fla.

Owner
Daniel’s Plumbing Service,
Sarasola, Fla,

Emploveas: 16

Years in Business: 18

"We're a plumbing company, but we also do camera
work, lealk detection and jetting. About a month ago,
we staned another company and bought a vacuum
uck, which will help take up some ol the slack il
husiness is shower this summer, as we expect. We're
invessting a significant amount of money:

My emplovees are like family o me, and in
order to hold them in during slow tmes, 1've pot o
lind something else they can do. It only makes sense
1o spend a litde money, especially since there is work
out there that we can do with this ruck,”

Cutting costs is another key ool "Every belt is
tightened in our company, from reducing fuel use o
iying to buy more things ofl the Intemet,” he
ohserves. "l we can save money in just a couple of
livdle areas, it makes a big impact by the end of the
year

"For instance, o save fuel, we just bought GPS
units for our trucks w keep them from crisscrossing
each other durning the day, In order 10 save, we have
1 2et smarter, and that comes down o a lor of
common sense, If you can save 20 miles a day for
each of a dozen trucks, after 250 working days a year,
you ve generdated significant savings.”

Diversilication also requires investing in new
equipment 1 stay ahead ol and diflerentiate rom
compertitors, says Jake Salizman, the owner of Firss
Response Dirain Service in Sandwich, 111

“We're located near the Chicagoland area, so
there are a lot of plumbing companies,” he says.
“When the housing market slows down, everyone
wanis 10 gel into something else that's sustainable.
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Right now, it seems like il vou can allord o buy a
rodder and a camera, you Can start your own drain

business, That makes it wugh o be competiive,
because everyone is out there cutting prices

“"When the economy is bad,
residential business declines, but
municipalities get lunding [rom the
lederal government, and then those
areas pick up. ... With cross-trained
employees, we can easily move them
[rom one position to another.”

Steve Ryan

Ryan's Modern Sewer Cleaning,
Grand Rapids, Mich,

"Even though it's a dithicult time financially, |
trumpr that by highting back with new rechnology, 1t
['ve gor the better camera and the berer rodding
equipment and a nicer ouck, as well as a good rep-
utation, 1 leel like 1 can with-
stand this economy and ser

Jake Saltzman

Qwner

First Response Drain Service,
sandwich, .

Employees: 3

Years in Business: 1.5

mysell apan from my competition.

“Recently, [ invested abour $8,008) in a rench-
less pipe repair system so we can do pipe patching
| also bought a lanse tandem-axde jetter, which we try
to keep on the road as much as possible 1o malke
money, because n was a significant investment.
sometimes vou have 10 spend money o0 make
money.”

In additon, Saltzman says that when the econ-
Omy Spurs more price-cutting competitors, ivs
important o emphasize service. “Just because
voure a plumber doesn't mean you know how (o
clean drains,” he says. “You can’t be a new=consinc-
ion plumber and then overnight expect o get into
the service side of things and do a good and eflicient
job lor people.”

Steve Byan, president of RByan's Modem Sewer
(leaning in Grand Rapids, Mich., says diversilica-
lion during previous recessions is now paying divi-
dends. “We've been weathering the recession prerry
well, thanks o diversification,” he says.

“A number of years ago, we diversified from res-
idential and commercial into jetting operations for
municipalities and indusnial customers, Then, in

Comments may be directed Lo
Ken Wiysocky in care of
Cleaner. You may also e-mail
pipelines(cleaner.com.

the mid-1990s, we diversiied inu warer operations
for small municipalities and associations with 50 1o
80 homes, doing things like water sampling and fire
hydrant and water main repairs.”

A major challenge 1s breaking into new markets
and obtaining cenifications. Ryan did that by oller-
ing competitive pricing and volunieering services 1o
gain a foothold. *You need 1o have ime and experi-
ence 0 get certificarion, and rthat's kind of difficuls
to do unless you have some-

Presidemt
Ryan’s Modern Sewer
Cleaning, Grand Rapids. Mich,
Employees: 15

Years in Busingss: 44

one open a door or yvou,” he says. "k become the
municipal operators for Ada Township, we stopped
in and gave them a rate sheet, and told them what
we could do. At that time, they were using another
municipality for their services, and we were very
competitive. 50 they switched 0 us [or sewer
cleaning,

“Then, when their current Water operaror wene
om vacation, we volunteered o fill in, which got us
enough experience to get our cemilication in water
operations. You've got 1o be resourceful.”

Evan adds that when companies diversily, it
helps 1o cross-train emplovees o capitalize fully on
new market opportunites, “During the mid-14970s
recession, we really looked at diversibing and cross-
training,” he says. " Back then, we noticed that when
the economy is pood, residential and commercial
customers tend 1w spend more money and do
preventive mainenance and so forth.

“When the economy is bad, residential busi-
ness declines, but municipalities pet funding from
the tederal povernment, and then those areas pick
up. Thar's what were seeing nght now. With cross-
rained employees, we can easily move them from
ome positon o another We don't have 1o hire new
crews and get them up o speed when maraet needs
shift.”

o boost efficiency and cut fuel costs, the com-
pany invested in GFS lor service vehicles. * That way,
drivers can electronically roure themselves siraight
from one job o the next,” he says. “Belore, the guys
would tend o jump on the freeway o drive a licde
faster, but thev're actually going a litle out of their
way 0 do so. With GFS, they're seeing it's actually
a shorer rowe 1o go siraight through wown,”
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Manufacturer Of High Pressure Cleaning Systems

you
etaanr -l Can’t Buy

W Hot or cold water - electric or gasoline - digsel or natural gas - portable
or stationary - truck or trailer mounted - we can do it all

B2 GPM to 650 GPM - 500 PSI to 20,000 PS5l - whatever size you need A Beﬂ
B We specialize in custom-built units to fit YOUR special needs
e e B

Hose Reels for
Cleaning and Pumping

Dependability ===
W Established in 1962, EI'I[j still going strong
B Each unit rigorously testad £

B Minimal maintenance
B 1-year limited warranty

E High pressure washing and cleanin

E Sewer, septic, portable toilet cleaning

E Video pipeline inspection

E OE vehicles and aftermarket upgrades

E Extra rugged, long-lasting design
800.338.7373 » 260.728.4433 » Fax: 260.728.4517 % TN DN G

Email: davidt@aquablast.com « www.aquablast.com =

"l

Customer Satisfaction ===
B Unmatched service after the SﬂiE

B Complete line of parts and accessories
B Cualified technicians to answer your questions

1eck with us for show specials:
This Is Tfm Hﬂ.l.ﬂﬂ You've Been Waiting For

nool hat

MADE IM THE USA

Foorl Ccutter nozzie

T Boot Rat ic {f‘l‘;”E 7-35 gpmy1500-10, 000 p5|

the ensiest amd
mast versatile roof
(uiter nozzie
| have ever used.
The Boal Ral
warks where
other nozzles foil.”

34 - 1 inch roat rat comba
kil. Ukse a reducer adopler ha

WChempure's Hot Emr

Thiis Hot Box furns o cold water
jefler into o hot waler jelter ho
de-ice, ho dissalve grease, el

Download or call for your FREE Guide

o Ordenng Pumper/Cleaner Reels
hitp://go.hannay.com/U15
877-467-3357

o Hot or cold waser jetters from

dgpm of 2000psi ta 12gpm al

4000psi, skid or cart fromes or
small trailer systems.

WE SELL AND SERVICE ;
COLD WATER JETTERS :HEMPUHE
it PRODUCTS CORP.
RSN  1-800-288-7873 » 330.874.4300

AmEx Accepted TR, [:h HmF'U'F"E- COMm

depending on the low rafe it can
heat the water up bo 1857 F

m Hannay Reels

The reel leader.

WWW.CLEANER.COM « SINCE 18285 E'El'
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.. .. Ideal for Grease Traps.
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AMerik___FIBER Spot Repair

Engineering, Inc. Point Repair for Sewer
and Storm drains

Benefits:

« Keep rehab work you find In your company

« Calculations and support for municipal acceptance
« Complies with ASTM 2019 liner speciflications

« Competitive price, low first cost, no license fee

* Field traiming and support = Territories available

I. : '.|| \ |
rlr:h:a |-I.| an Ill ay

"B S RADETes

Proprietary Features:
* Proven product with 10 year history
* Liners 6 to 45 inch diameter and 2 to 150 feet long
* No plugs required, works in various pipe cross sections
* Flexible liner folds and bends easily for manhole entry
* Positive 45 minutes steam cure in hot or cold weather

Contact Erik Nielsen (770) 335-3201
for available territories, product information
and pricing or submit request thru web site

www. AMenkSupplies.com

AMerik Engineering, Inc.
2600 Ainsley Ct., Marietta, GA 30086

rlave you seen the




jendal

dg i $500 ) [f yuu huy the best, you are only sorry once!

N THE BUSINESS
o - Over 100 YEARS OLD _Q

Parts & Service
Having Trouble —

Finding

RIDGID Parts?

RIDGID s new line of locating
equipment meets the most

demanding needs of the locating
_ & professional. Built to make even T

B difficult locates easy, SeekTech is w ”a ve
the only line locator that uses emai- e m

recionr e, s RiDGID Parts!

arrows and an easy to read mapping

display to lead you guickly and
accurately to the target line.

THE BEST SERVICE AND PRICES TOO LOW TO LIST!

SeeSnake

ALL SeeSnakes
NOW INCLUDE 512 HZ
THAHEMITTEHE

Seesn ake@
L CDPAK + DVDBASE

The new SeeSnaked DVDBase quickly adds DVD-
recording capabilities o the SeeSnake LCDPak or

: your current monitar. The battery-powered
: OVDBase features a rugged, weatherized design
Factory Hepﬂ"‘ Skl ¥ gt kot maf e 4 G .

even has a built-in microphone so you can narrale
for SeeSnake  cvenhasabuiltin

SPECIAL PRICES ON THE NEW RIDGID SCOUT"® IN STOCK!
Allan J. Coleman Co., Since 1905 - CALL US TODAY! 773-728-2400

“THESE PRODUCTS ARE SO GOOD, WE GIVYE YOU QOUR ADDRESS!”
5725 MNorth Ravenswood Avenue * Chicago, IL 60660 » www.allanjcoleman.com

WWW.CLEANER coM » SINCE 1988 OF



Treasure Hunt

A thorough push-camera inspection and careful excavation allow an Arizona
contractor to retrieve a $70,000 diamond ring from a restaurant sewer lateral

By Scottie Dayton

ke Robens, general
managet of the M
Rooter franchise in Phoenix, Ariz.,
has retrieved his share of ladies™ dngs
rom sink traps, but nothing prepared
him for a Calilomia woman's mishap,
Her 7-carat diamond wedding ring
fell off her finger as she flushed the
oilet in the Black Bear Diner rest-
room in Phoenix. The nng is worth
370,000
City employees insermed a small
carch basin in the manhole 300 feer
downsiream from the restaurant,
then Hushed the toilet more than 100
times. When the ring failed to materi-
alize, they called Robents
“I knew it would be like dredg-
ing for a reasure chest in the ocean,”
savs Roberts, He at first planned with
A city crew to locate the ring, then run

platinum band 5 leet down the line
from the wiler. He pushed the cam-
era back and forth a few times
move the flakes of debns, and the
nng llipped over The excited cus-
iomer, wailching the inspection
sysiem monitor, exclaimed, “Thar's
i Withour a doubt, Dig it up!”

"All our pushing out probably
moved the ring downstream and cov-
ered it with flakes,” says Robers.
“Alrer searching that long to hnd i,
CYETONE H:_'Il'i_'L'd [|.|._|.| ]I._'”.l.l.ll_'I WS DO

nsky as a recovery procedure,” With
the restaurant owner s permission
excavate, Robens located the trans-
mitter in the camera head and
marked it on the floor Technician
Dan  Viel rthen jack-hammered
through the concrete

Roberts and Viel wsed a showel

From left, Mike Roberts, Dan Viel and

David Penticomy of Mr. Rooler in Phoenix,

Ariz., used a RIDGID Mini SeeSnake Plus
camera o locate a woman's 7-carat dia-
mond wedding ring in a restaurant sewer

lateral. (Photo courtesy of Mr. Rooter)

*Visibility was so bad that my camera technician David Penticomy and I didn’t look
for the ring on the outward journey, just while we were slowly pulling back.”

a waler jetter nozzle upstream [rom
the manhole and pull the ring back
However, an inspection showed thar
the 4-inch cast iron lateral was flaking
and littered with debris.

“Wisibility was so bad that my
camera technician David Penricomy
and 1 didn’t look for the ring on the
purward joumey, just while we were
slowly pulling back,
who used a RIDGID Mini SeeSnale
Plus camera with 1253 leer of
pushrod. They checked the line mul-
tiple times; the camera lens required
cleaning after every trip,

Three and a hall hours later,
Foberts saw what he thought was a

by ]

savs  Robents,
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Mike Roberts

1 dig down 40 inches, where they
uncovered a 453-depree bend tied into
the pipe with MNo-Hub couplings
from ldeal, a Tomkins Co., in S
Augustine, Fla. “Dan disconnected
the bands, pulled our the elbow
reached into the pipe, and there was
the ring,” Robens says, The excava-
tion ook 90 minutes,

"Even covered in sludge, it was
the most beautiful rng | had ever
seen, sdays Robens, “We washed i
oll, and eight hours alier it lell into
the twoiler, the customer slipped i
back on her inger. Tears of joy were
streaming down her cheeks, and she
hugged and thanked us.” Roberts

notced thar the ring was a loose N
perhaps explaining how it fell off the
woman s finger

The Mr Rooter hill came o
$3,200 and the city’s 1o $1,000. The
customet’s hushand tipped Roberts
and his team generously and also
tipped the restaurant shift manager
lor staying late. "Our poal is to be the
most recognized Mr, Rooter ranchise
in the world,” says Robens. “This job
certainly has helped.” B

TOUGH JOB

PROJECT:
Remove a $70,000 diamond

ring from a restaurant sewer
lateral

CONTRACTOR:
Mr. Rooter, Phoenix, Ariz.

CUSTOMER:
Ring owner (name not revealed)

EQUIPMENT:
Mini SeeSnake Plus camera,
RIDGID, Elyria, Ohio

RESULTS:

Ring recoverad and returned
o owner

RIDGID
800/ 763-/743
WWW.ridgid.com

IDEAL, A Tomkins Company
800/221-0100

www. idealclamps.com
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HYDROJETTER

R ~ for Themselves.
m——p 3 Again, and Again,
and Again!

;3
The first time you put an O'Brien® Hydrojetter”
to work you'll know it's a piece of equipment
you can depend on. For over 50 years, we have
worked closely with sewer cleaning professionals
on the job to develop the perfect equipment
to fit any application

These tough, iInnovative machines are built to
pass the test of time. And pay for themselves -

again, again, and again.

Hydrojetier

1113-IE A Smant Busimesy Deocision
TOOLBOX JETTER

2311-J
CART JIETTER

MANMUFACTURHINILG

« To order an O'Brien® Hydrojetter™ unit contact us at;

7140-374-2306 + Toll Free USA: 800-638-1901 www.obrienmfg.com

A PROEUET &oF Hi-VWa¢c CORPOGRATION

Confined Space
Rescue Systems

Blower:
8 Inch Plastic COM-PAX-IAL

Blower With Canister- 25' Ducting

GasAlertMicroClip:

Tripod Systems: 4 (Gas Monitor

S550G-M7 - TPT tripod, R50G rescue
unit, MWH0G work winch, as shown.

Rubber Products

g gl
| 1 3

-
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The Right Jetter

Contracting professionals share ideas on upsizing a water jetter
and selecting the right equipment to suit the application

This feature in Cleaner reports noteworthy conver-
sations that take place tn Cleaner Discussion, an e-mail
based forum for industry professionals spomsored fy
COLE Puplishing. Cleaner Discussion provides for the
exchange of information and ideas on pipe cleaning,
rehabilitation and maintenance, trucks and eguipment,
high-pressure cleaning, business improvement Lopics,
and much more. To find out more about Cleaner
Discussion, or to subscribe, visit www.eledner.com.

Question:

I'm putting together a new jelting sys-
tem. The one T currently have does 9 gpm ar
3,600 psi. It does a pretty good job, but 1
thought this time I might as well go big or get
off the porch. So since the prices of the
pumps and drives rise pretty quickly as you
g0 higger, 'm wondering what would get me
the best bang for my buck. Should 1 go for
more volume, or higher pressure? My current
setup is great for 4-inch pipe, but it doesn’t

The Dhfference Is Performance!

really have the jam for 6-inch or bigger. Any
thoughts are appreciated.

@Ncrheard
/% KT

Answers:

[ think the mick is in marching the wol ar the
end 1o your pump. The onifices in the wol need (o
be sized for the flow of the pump. I vou have four
orfices that need 6 gpm each, vou need more
pump {(or smaller onfices). You can base vour
pump on your ool s needs, or vou can make yvour
ool fit vour pump, but whar is important is tha
the water leaving the orifices is traveling ar least 10X
feet per second and that the ol be as close as pos-
sible to what you want
1 clean,

4]

You have asked a
gredal question. | have
used both high flow
(e.g., 20 gpm/l, 2N
psi and higher! and
high pressure (3,00X]
tor 4,000 psi). 1 current-
Iv own a Harben 4016

it will do 4,000 psi
and abour 14 gpm,

rie CLEANER » MAY 2009

With that being said, you need 1o decide
what lines vou will be cleaning the most, The larg-
er the line, the more flow vou will need. 1 like to
use the illustration of homsepower versus torque,
the high psi being the equivalent of horsepower,
the high flow being torque.

In order for the 4016 w0 clean a 24-inch
storm drain, we need 10 use a water ruck as well
o put enough thrust in the dirt to move it Most
of the lines we clean are 10 inches or less, and the
4016 is perdect for those lines. We carry 700+ [ee
of 1/2<inch hose, and we have six 1o eight dilfereni
heads, each for different problems.

We also carry a 3/8-inch hose thar we use for
inside buildings and for smaller lines. One thing |
might add: On the 3/8-inch hose, | changed over
to a steel-braided hose 15 years ago and have only
replaced thar hose three times since. | thed it with
the 1/2-inch hose, buar it was o |'|-r_':;|1.'}.-'.

Abhour 10 years ago 1 was having a pump
truck built and decided 1o put the 4016 on the
truck between the tank and cab. That males tha
ruck a lot more usable due o the ability 10 clean
up atter as well as during the jerting process. One
thing about 4,000 psi: Just because the machine
will po that high does not mean you should always
run it that high. It the pipe is bad, you will destroy
it. Only use the psi necessary 1o get the job done.

-

We use a rotating nozzle. It will not propel
itsell through a line, but we send it up the line to
the next manhole, switch heads, and come back
with the rotator It cuts almost anything. The
down side 1s thar it 15 expensive and wears oul
[rom the dire, W

Featured in an article!

Make the, Jrit

REPRINTS AVAILABLE

W offer: Full copies of the onginal magazine

ard copy color repnnts

Electromc repnnts

View articles, options and pricin
at cleaner.com/editoria

To order, e-mail jefflicolepublishing.com or call COLE Publishing at 800-257-7222



EQUIPMENT Indianapolis, Indiana

IKMH s

oOALES e HENTALS o SERVICE

1-888-564-0202 www.kmhequip.com

o
up tml The NEW Bigger Badger Answers the Call
50 9P |

New Bigger Badger Handles 6” Elbows Easily
R EﬂE:taﬁif:maw@ﬂ T

Allows PFracse Control

Frovuiging Excelant Froduchivity

Bigger Badger Pipe Cleaner

* Fasily Adjustable, External Speed Control

Introducing the NEW
* Available for 15K and 20K psi Applications
15K & 20K psi * Replaceable Nozzles Let You Adapt to Long or Blocked Pipes
Bigger Badger « Optional centralizer allows for large diameter pipe cleaning
Handles up to 50 gpm! Handle Multiche Bends Easny
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W ATERBLAST TOOLS
466 5. Skylane Dr. » Durango, CO 81303 » www.stoneagetools.com * www.sewemozzles.com » 1,866,795, 1586

StoneAge’s First External
Speed Control
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Product

Spotlight

Hydro-torque Cutter Can
Rehabilitate Problem Pipes

By Ken Wysocky

ipes blocked by uberculation, min-
eral deposits or concrete often are
prime candidates ftor replacement.
Paikert/Intruder hydro-torque cut-
ters lrom Mozzleq® Inc. provide an alternative,
“This nexi-generation series of pipe cuters
gives customers the option o reinstate pipes with-
out costly excavation,” savs Scott Paguet, presi-
dent and CEQ. Fowered by water pressure from a
standard jetter, the curter’s impact drill motor runs
at low speed, but provides high torque. The con-
stant warter pressure ensures the drilling head does
not stop when it meets obstacles. Low-pressure
vents direct spent water out the front, lubrcating
and cooling the cutting wheels, and out the sides
and rear, removing debris,
[he cutter can be used in three operating
modes, “In the impact-and-drill operating mode,

the cutling
head pulver-
izes blockapes,
Paquet says. “In the
impaci-only mode, you

can use it as a ramming tool. The drill-only mode
is for more precise, clean curting,”

At 60 o 653 gpm, the unit delivers about
| .00 blows per minute at 200 rpm.

It is available in three dilferent models: The
SB-82 lor 4- 10 &-inch pipes {requires a minimum
of 4} gpml; the 5B-110 for 6- o 26-inch pipes
(minimum 60 gpmy); and the 5B-150 for 27- 1o 36-
inch pipes (minimum 20 gpm). Each model can
be adapted to it on various sizes of sleds.

“The cutter requires no lubrication aler
usage,  Paguer says. “You can use it continuously
for a week or s0 withourt doing anything o it, That

saves maintenance time and provides an advan-
age on jobs where vou don’t want oil left in the
Pips

A redesigned valve svstem eliminates valve
adjustments. “Betore, the valves had to be adjust-
ed according 1o the jetter’s flow rate, which could
lake anywhere lrom one o three hours,” Pague
savs, Other paris were re-engineered for greater
durability. Each drill head can accommodate a
ariety of standard or custom-built cutting acces-
SOMES.

For information: www.nozzteq.com; 866/
0l0-3915.

| Ba

General Pipe
Cleaners Introduces

Gam Spray Introduces
J$3040 Portable Gas Jetter

The J53040 porable gas jeter from Cam Metro-Rooter
Spray delivers 3,000 psi and 4 gpm. Powered by The MeroRintte: e
a 1 3-hp Honda engine, it features a triplex cerams- cleaner from  General Pipe _' 7 =
ic plunger pump, power throttle valve control, ~¥

Cleaners is Lj_l:ﬁ'igl"ll._‘-l_] 10 clear rons

)

)
200 feet of 3/8-inch hose, lournozzle kit and and other wugh stoppages in 3- V. . " ___ﬁ e,
g il . v . : . . . 3 i -ﬁ'
73 feer of wap hose. 800/648-3011; www inch through 6-inch lines. The Q | :
il et unit offers 75 feet of 5/8-inch = “-—i ih

Flexacore wire rope center cable or
10K teer of 1/2-inch cable, lis nar-
row profile facilitates handling in dght locations, on stairs and loading onto
rucks. Feamres include a fold-down handle, L1'|_Jq'1:-]u-;-]|;liﬂg wheel and ]13;]11-
weight  frame on  10-inch  semi-pneamatic wheels. 800/245-6200;
www.generalpipecleaners.com.
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RIDGID
Introduces

Pipe Freeze Unit

The SF-2500 SuperfFreeze pipe reezing
unit from RIDGID is designed 1o isolate sections
of copper or steel pipe, eliminating the need lor
complete system shurdowns and draining, The
unit forms ice plugs in as licde as [ive minutes in
steel pipes up o 2 inches in diameter and

1 1l

copper tubing up to 2 1/2 inches. One or two
ormed with a single unit at the same time. The pipe freeze

P EFEF FI Y F R FR FFE T F R FE FEFEFF R FREFE EF R FER FE F T F R FE FFE PR FRFEEFE R FEFEIEFEERN

StoneAge Introduces 40K
Banshee Tube Cleaner

The Banshee 40,000 psi rotary tube cleaner from Stonedge Inc. is
designed for tbes from 7/8 inches up to 1 1/4 inches in diameter. Available
with both polishing and unplugging head options, the nozzles have no seals
or bearngs o wear out or lluids 1o replace. High-pressure water travels
through the center of the ool and directly cut the jets 1o reduce mrbulence,
lts simple design includes the inler nur, shaft, body and head. 866/793-1586;
www.stoneagetools.com.

plugs can be
operates automartically once the freeze heads are artached and the unit is
iurned on, 1t continues 1o run during repairs, ensuring the plugs do not melr,
Flexible rubber hoses connect the reeze heads 1o the unit, making them eas-
ier o handle and allow for quicker coiling and stworage. 800/769-T743;
www ridgid.com.
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Coxreels Introduces
PC10 Power-Cord Series

[he PC1O PowerCord Series
from Coxreels comes with a 3-foor
pigtail, handles up to 30 teet of 16- and
| 2-paupe cord and features six different cord
accessory options. Made of heavy gaupe steel,
-style spring motor, FDA-compli-
ant composite hub and grommer cable guide designed o
avoid cable pinching. Each model comes with a 20-amp slip-ring assembly;
available in both three and four conductor versions. Units range in weighi
from 11 to 19 pounds. 800/269-7335; www.coxreels.com.

Electric Eel Offers
Counter-Top Drain Cleaner

The CT counter-top drain clean-
ing machine from Elecwric Eel
Manulacturing Co. Inc. leatures van-
able speed motor conrol for maxi-
mum <¢able conirol and constam
orque cleaning power from 735 w 350
rpm. Designed to clean up o 50 fee
of 3/4-inch w 2 1/2-inch diameter
drain lines, the unit is powered by a
1/ 3<hp, @O-volt DO motor. A built-in
CECT on the 20-Io01 cord protects the operator Irom elecinical shock, while an
air-operated foor switch and cord assembly ofer easy operation. The cleane
operates 1/4-inch, 3/16-inch and 3/8-inch cable. A two-way auto cable feed is
available. 800/833-1212; www.electriceel.com.

Hannay Introduces E1800 Hose Reel

The lightweight and compact Hannay E1800 hose reel can accommodate
single 1/2- and 3/4-inch 1.1, hose and handle temperatures up o 23 degrees
F and operating pressures o 1,000 psi. The motwor is driven by chain and
sprocket electric rewind. The reel features a standard S0-degree bearing swiv-
¢l joint with 1-inch female NPT thread inlet and 3/4-inch female thread out-
ler. B877/467-3357; www. hannay.com.

LMK Introduces Toolbox Launcher

The poriable Toolbox Launcher Irom LMK Enterprises Inc. is designed lor
lining 2-inch diameter drain pipes. The CIPP lining system is able (o renew up
(o 4} feer of pipe in one continwous installation, as well as negotare Q0-degree
bends. Used with a vanety of resin systems, ambient cure time is less than owo
hours. 8153/433-1275; www. performanceliner.com.

PipelLogix -y o T T E—
Releases flexidata
360 Module

The flexidata 360
Module Irom Pipelogix
Inc. is designed 1w work
with the scanning
camera technology, such as
anoramo and Panoramo 51, in both pipe and manhole surveys. When used
with Hexidata Lite, the module launches the Panoramo scanner and creares an
IPF lile thar can be played back [or review. In the ull or manhole versions,
analysi ate survey data from three different pipe views, B66,/299-
3150; www lexi-data.com.

hesERREREEE:

lares
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CUES Introduces LAMP 1l Inspection Gamera

The LAMP I1 video inspection camera from CUES Inc. 1s
designec perform pan-and-tilt inspections of mainline
sewer pipe while viewing and inspecting up o 80 leet into
a lateral pipe. The
pelled lateral launcher, ransportation plactorm and two
ameras — one for pandilt/optical zoom operations
and one tor lateral launching. An optional sonde for
locating laterals is av ailable. Color video from the
Wi cameras is displayed in a picture-in-picture lor-
mar, SO0/ 3ILT-T 9] www,.cuesing, com,

CAMETA SVSLEM includes a wlf-prn-

Intuit Releases Field - - - - .. .
|
—_— e R
service Management r——— | AT
—— - - - -
Software  —
Field Service Managemenn e T -
ES application software  [rom e ok SEEL
Intuit Inc. is designed o inte- R NTRE N W
orate with QuickBooks Enter- — - . : -

prase Solutions 1w handle all
aspects of managing technicians
in the field, from accepting payments to shuflling job orders. Work orders can
be dmgeed and dropped to reassign or reschedule. Clicking a work order title
opens all job details, showing what each technician is working on, the work
status, job duration, arrival time, ravel time and hours clocked. The solmware
also has the ability 1o store customer contacts and equipment informarion.
B66,/379-6033; www.intuit.com, I

Mjﬂﬂfﬁ

Manhole Toolss= .
Debris Calchers Grit Catchers

lge Dehns Lafchars wath Jet MOC-50W are =imelar bul
netead of Combo. |daal whena nese Sal moan botiom

smal amounls of debinis an arend sades nd bk o
arpecied Stendard MDC& shop Tner gt and black sasd
madal Comas mrh 207 of Poly from llowisg through. Fills wits
Aope. Avalable = 6 e M7 matenal fasiar

Lehes Calchers ©

and cant
MPF-24 auick Connect Fiberglass Poles LMYIAME: ol
24 pole 5ol wsed wilk dbove Tooks and Debris CatcRers. Each el lecludes 3 ea. 6 male 1 lemale can be usad with
ang 1 x5 and pole. These e Light, Stronp durable poles with positiva back Aluminum guick any length of
coeplngs, Ofer bagihs avalaste, Uss with Debris and Grif Catchers asd asserament of wools beley | [1DBMIBSE
L X Poles. Provickes
——— Fmra - _—-'- » for positna
£ e s o ——— aclion o
- st | i
raEing and'or
II |o4seaing Thesa
calchers in
manholes. g
HGI.E-’I M3PG-1 MHG-2 MDS-6 w9 = e Grit
Greaselog e Prosg  Forse-Shoe  DEDRS 8 y “‘uﬁ Caitcher
T uraher. rabibes eI L ant Baskat. For X
Bade el fraat priding  Hestdy duly es With pokes &
Sk B hrflocks  hossinasd  SONERWCESN L e imm
seavy pecas. 4nd Roots.  mutolsamer PO, 2 AR T
fnac. 10" Pipe sipes. & 02 Versi-Clam.
: {nock down Sesagn
pasiy assembied
MCLAW MAX-CLAW T'-15'Tewscopic Extendable Claw mth [herglass pole bom 6 o 25
ek e resprng loaded end Cliny lor Besney dely selnieval Jinws 555y open and posilme e 50 cas be ,
rope pul |oCRng Sysiess 50 vl Wang |odse palr dahing usad i e Ent
H:: o, |enpie
. — . = —— =hipa wa UPS,
MDG-1 DEBRIS GRABBER 5'-15' Takscanic Extendatle Debns Grabbar wits 0w yeudost
Sizel bady comstruchan asd ariculaing esd fork. Rope opans and closas |ms for posibve grabbing. I'.:'lall.l-?rll-;ﬁl!

vucking changes

MAX-LIFE MANUFACTURING CORP

COMPLETE [INE OF SEWER RODODNNG TOOLE AND EaNPMENT
FAX: (714) 897-2810 www.flexmax.com dhp@flexmax.com B888-873-6295
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aEWER CAMERAS

DUCT & CHIMMEY CAMERAS __N Ewru

HYDRO-JETTERS

Jetter Package
.\ 4.0cem 4000 psi

TRENCHLESS
~ TECHNOLOGY!

Marketplace
dvertising

& Aiordable Sewer, Chimney
& Duct Camaras
= Lenglhs From 30° fo 400

+ 16 Modlels 1o Chaose From
& We Make il Simple

WWW.ROOTERMAN.CO

* Remeve low spots fram P4
120" Color Camera sewer lines wsing preumafic pawered sitsstion.
Complere System * Mo cxcawulien sequired. Nodhine amembles in mansole.
w Color Monilon VER  For Pipes & Inch and langee
$2499 * Con remove sogs of oay length.

Franchises avallable with low, flat fee Prices Siart at 57344

New concept Call 1-800-700-8062. — Advanced Construction Products —

Yoll free 866,359.4670 | www.rerounders.com

1-800-504-7435 [l www.cloverleaftool.com RS USSR - Lol

oo | Jetter Hose DYNAMIG
< = . ey B GABLE REPAIR
- . * 1/8" - 3000, 4000, 4800 psi We Repair:
% = E Drain Snake * 1/4" - 4400, 5000 psi | Gen-Eye |, II, IIl, GL, Rutech, RIDGID,
- ) — + 3/8" - 4000, 5000 psi Vision Gator-
S 3= . E E = % 5329 + 1/2" - 3000, 4000, 5000 psi éﬁf MWHEEE;I;“EEI‘:‘W do
S ?‘: % o @ i - Free Freight : gﬁﬂ :;gg'ﬂ,m " Inspedtion Camerus, Locators,
Ll . ﬁ "é | ¢ 1-1-1/4" - 2500, 3000 psi Command Modules and Cables
=232 = B Call for Price & Delivery
7 r o T N e INSPEGTION GAMERAS
25T 5%‘&3 = - i clamps, Swive Joins, RN ARE OUR
ol - ShC R T ] dIVE: ose Guides, 1.
@ 2 2F T | | [
:5:z R o e ONLY BUSINESS!
— = loverleaf 973-478-0893
= = 2 < TIH]I.[[Lm.SES.E ma
o E www.AmazingMachinery.com DYNAMIC REPAIRS
< (o
U =
2
LLJ

Come’n MUNICIPAL

VVere

gald First Ave

part@servicewithasmile.com

WATER
Hb;‘m; = . ol

command modules. We repair most brands.
= We are an authonized service center for
General Wire, Ratech, Vision and RIDGID.

Sewer Cam BRO

= We service push rod reels, cameras and

ENVIRONMENTAL EXPO

.Il.il"' M,

rﬂmmt

For those who install, Inspect, main- FEI"““'T 24'2?1

tain and rehabiliiale sewer water 2 o I o

and stormwater infrastruciures

,[ Have you
seen the

I
Cleaner

k, E-Zina? Subscribe today! ” : .

! = ESNTUCEKY CXPOSITION LENTER
.\ Ine: 1’s FREE.

et wwwCleaner.com cal:1.800.257.7222

tO wiew the a-zZine.
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w15 000 Hour w Twin Cylindar
- Rated Belt T
Salutions for: ated Be -rE!a-:1.r|-: Kay Start
o Adjustable Throttle e ifetime Frame

o |nfitration

* Saphc wyilems

e {rons Comneglion
* Lepks and more.,

o Low BPM Pumg Warranty

o FJ'F!'ANHH': JETTER HOSE
o STAINLESS NOZILE TIPS
» SEWER HOSE GUIDES

www. brightdyes.com
FAX: 93?’ 886-9300

W * SWIVELS & ADAPTERS :
@ Ry Part # 17HZ3 Pa #1'.'IEE Part & 17H29
{ SEPM G A0PS | 4GPM G TI00PS! | GGPW O TON0FS
f CapriTAL RUBBER CORP TP o BT i oALp B £ I'.J-I-IF ".ET;H LG
(800) 258-3000 $4,799 | $5,245I $7,599

FREE El-'tHIFLE1 -800-3394-06/86

10K, 20K & 36K
RENTAL FLEET

Flows to 120 GPM
Up to 500 HP

WWW.CAPITALRUBEBERCORPF.COM

g 1 &1 _100Is

800-521-6893

B00-521-3260 FAX
£-mad salesEtandttools.com * waw.tandttooks.com

J

Enclosed
Trller Jetters
TRY BEFORE YOU BUY! Y

Waterblasters and engneerad accessonss,

Rental offices in TX, FL, CA & OH
Everything lo meel your cleaning needs!

B GARDNER DENVER WATER

Mighty Proba™
sludge Hoa™
{insulated)
Sludge Spud™
Manhole Hook
Tommy Hook ™
Striking Head ™

Handy Hoolk ™
Water Probe
Curved Spud ™
Top Popper™
Ground Buster™
Smart Stick ™
(standard)

JETTING SYSTEMS, INC.

CALL TOLL FREE

55 300-231-3628

AmericanlJetter.com

866 9HI-FLOW

www.tandttools.com

Bile s Maaa.  (JOIN THE DISCUSSION!

. ‘What youleam onthese
naoes could be worth

¢ 91,0008, 115 all yours
The latest information about ' i[l{#jﬂll]ﬂll"lf o

NEWS Qrficles, product News,

TL=J-011 =:I SAMBEE P ..=I._

Cleaner Discussion Forum is an
4 online based forum for industry
i Tﬂ Suhrsr.nha Eﬂl‘ltal':l professionals to swap information

y wom e
' wwwnlﬂanﬂrnum pas

B-ZInes, discussion forums,
upcoming events, the Cleaner
Buyer's Guide, clossified and
Truck Stop ods is a

e e ,, sewer & drain cleaning industry.
Cleaner.com, your IJIIEI-ETIJI.'I o yaars and "“ " a waars =g § ﬂgﬂ up tﬂdﬂf at
~ar s dalivanas 'mw' n,ﬂﬂﬂﬂﬂﬂﬂm

shop on the web. .

P P T T g
L

WWW.CLEANER.COM =

PRESSURE WASHERS - INDUSTRIAL
XT Exireme Duty - Poly Drive

Advertising

o LUriks from 9000 50
A1 000 P, ncludirg
corraihibies

» B1-BX] hp, desal
ar alechn:

« Senk, buy ar kese

* Qrarches in M1, TX.
W CA LA

' HLHﬁnrp 1-877-MLB-7996

AW NGO . SO

« d-(sa5 Air Monitar

(3 Yaar Sensor Warranty]

« 7' Tripod \

« 3-Way Fall Protection | \

= Wark Winch ."; ‘
= Full Body Harness # =

A e Iiﬂ'u.

W™

Add & Blower wilh 15" of dudd Tor |:r|I':.' 300"
Ado a 5 Minute Escape Respirator for anly $500.

Ask About Our
« Harben Jetters
« sapVvax Combination Trucks
'L'-E!f"l':::'r'l'l Farts
» Lamera 3y h ms
« Nozzles & Hose
« Blowers & Vent I:’r ors
* Magnetic Lid Lifters
* Aluminum Folding Laddears
« Mepairs & cervice

mﬁ;ﬁ’ 800.362.0240

* .II IIIIII- ;1 | III| I-I
rdl WSRO

1EGK OUT THE LATEST

PRODUCT NEWS

AT N

LEANER.COM / PRODUCT

=
v 1 1 ﬂai@hwm

] e ety e e PeelR TR R e T

cleaner.

el & T | e | Sl
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mMarketplaceAdvertsing

Waterblaster| |CLEAN MORE FOR LESS

__ _Rentals

Houston, Texas

b 11

-—

o

T

GET A GRIP WITH o AR The "Hydro Tornado” Revalving Sewer Nozzie
'“c c r ' @ ; ' T & 1 Interchangeable forward jofs
UA CLAWS o 2 Revoing et

& O Thread Sires available
A" 35" 172" 3" & T

A Simple Solution for Boatman Industries e Available from 3 thru 50 GPM
Slippery PVC Pipe - ﬁdiﬁj[ﬁ]ﬂp Eﬁ?ﬁﬁﬁﬁ‘iieﬁi_f%-i-”%ﬁ%f?fa’?“
a CLITEFS Of WiEel &

m llgllf Mﬁ Waterblasters & Accessories www.breakthrumfg.com

Used Equipment Sales Call Toll Free 1-866-415-4655

713-641-6006 Break Thru Manufacturing

. P.0. Box 87893
www.boatmanind.com Canton, MI 48187

CALL JERRY AT 714-697-8697

www.cua-claws.com

Cleaner Marketplace
gives you nationwide

larketplace s

aave rtisi Nng of industry professionals.

—

Layout and design is included FREE, and we can fax or e-mail
you a proof for final approval!

Now Available In 4-Color

Choose a size that
works best for you!

Call 1.800.994.7990
Size A: ¢319°7|Size B: ¢219° | Size C: ¢119°”

1.875" Wx 4.875" H 1.875" Wx3.2" H 1.875" Wx 1.5" H
This size is great for two photos! Perfect size for one photo! A great value!

-
d
c
@
Q
O

"Black and white prices, call for 4-color pricing.

Send ad materials and payment to:

COLE PUBLISHING INC. = RO. BOX 220 » THREE LAKES, Wl 54562
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» Bucket Machines

¥ Businesses

» Business Opportunities

» Cabla Machines

» Computer Sottware

» Dewatering

* Drainfield Restoration

* Drain / Sewer Cleaning
Equipment

» Dredges

» Excavating Equipment

» Horardous Woste Units

» Hydroexcavahng

v Jetters-Trailer

v letters-Truck

P Jat Vacs

¥ Lease/Financing

» Locotors

» Miscellaneous

*» Parts & Components

*» Pipeline Rehabilitation

» Portable Shower Trailers

» Portable Restrooms

* Portable Restroom Tanks

*» Portable Restroom Trailers

» Portable Restroom Trucks

¥ Positions Availoble

¥ Positions Waonted

¥ Positive Displocement
Blowers

» Power Washing
¥ Pressure Washers
» Pumps
» Pumps-Dredge
» Pumps-High Pressure
¥ Pumps-Submaersible
» Pumps-Yacuum
* Pumps-Water
' Rodding Machines
¥ Roll-Of Containers
» Root Control
v Safety Equipment
» Sephic Trucks
* Service / Repair
v Sludge Applicators
» Tanks
» Tools
» Troilers-
Vacuum [/ Tanker
» TV Inspection
» YVacuum Loaders
¥ Vanes
» Wanted
» Waostewater Transfer
¥ Waterblasting

PLACE

BUCKET MACHINES

USED BUCKET MACHINES,

mechanical or hydraulic, parts and

accessories, Call 416-248-42480,
(CEM)

BUSINESSES

Drain claaning full-gervice plumb-
ing company. All senvice repair — no
construction. Residential and com-
mercial customers. Excellen
employee team including Master
icenses. $300K+ revenues with
S135K cashilow. 30G-758-4600,
|5

FOR SALE: 23-year-old restauran
service company specializing in
hood systemn cleaning and Ceiling
restoration, Serving WY, OH and
KY. Large loyal customer base.
Grossing average $500,000. Al
vans, equipment and experienced
service techs in place. $350,000.
Will train. 304-372-2158.  (CFT)

BUSINESSES WANTED: Septic
pumping, grease trap, drain clean-
ing and othar ancillary businesses
wanted. We are buying well run
businesses in Mew England, Mid-
Aflartic and Florida. All opporiuni-
tigs will be gQiven proper considera-
tion. Confidentiality ensurad. Wil
move quickly for the right opportu-
nity. Sericus inquiries only. Please
contact Richard Bedard & Blue
Water, 617-326-3344 or rbedard &
Dwiseptic.com. |CFEM)

BUSINESS
OPPORTUNITIES

If you are in need of a REGIS-
TERED SEPTIC TANK CONTRAC-
TOR to quality your Florida-basad
seplic company, send ma an amail
2@ BLHSeplicservice@aol.com or
call 561-723-5001, |P4L:5)

DRAIN CLEANING BUSINESS
OPPORTUNITY: All aguipmant,
toolks, training, and suppor includad
for only 35935 complate!
'Protected territories’ available. Call
Mr. Hatton @ 330-501-3758 / drain
biz.com. [C5)

WWW.RDDTERMAN.CGDOM .
Franchises available with low flai

feg. New concept, Visit web site or

call 1-800-700-8062 x26.
(CPBM)

I A QH-!

D

-

BUSINESS
OPPORTUNITIES

REDUCED! MUST SELL DUE TO
OWNER'S HEALTH. Drain clean-
ing, j&fting, plumbing business for
sale in Myrtle Beach, SC. 3 trucks,
jetter, all equipment. Strong cus-
tomer base. Will considar halding
plumbing license, Wilimg to traim,
Bd.3-597-0070. (LEM)

COMPUTER
SOFTWARE

Software for the industry! Reminder
cards, diagrams, mapping, work
orders, job history, dispatching.
Free demo - Summit Sarvice Profi
Builder™ from Ritam Technologiss,
LP 800-662-8471 or 208-623-4462,

(CBM)

DRAINFIELD
RESTORATION

Terralift, 2001, low houwrs, good
condition. Located in Palating, IL.
513,000, Bd7-550-5200, (CPIS)

DRAIN/SEWER
CLEANING EQUIP

Why spend hours on greasa clogs?
Cut your work time in half with the
Pughjet. Cleans 2" & 4" lines. $79.
www.pushjet.com. EI1-E-E-{|E-1EEE ]

L5

1993 Vactor 2100 Senas, 3 yard
debris tank. Ready to work, 38,000,
L-all for pictures or details, 407-351-
D827, |P4L:5)

Aodder Truck (Sreco Flexible) 1980
~ord 4S50 wi123,000 miles, 7.3 L
Diesel, auto tran, AC, sectional
rodder. Trock, tires amd rodder
motor in good condition, needs rod-
ding segments replaced. Check
website www. ziamunicipal.com for
maorg information ar call 614-419-

4578. (CP5)

sad and rebuit cable machines,
cameras, water jetiérs and locating
equipment. Ridgid K-7500, K-3800,
K-1500, K-38, General Modsal
speed-rogter, T-3, Mini Rodoter,
rebuilt Spartan #1065 - 51400
7100 - $650. The Cable Cenear, 1-
BO0-257-T2008, (CBM)

JETTERS-TRAILER

2008 New  Sreco Modsal
HV1B00TRLPR trailer jet with
Kubota V300T diesel engine, 40
gem @ 3000 pai pump, 700 gal.
poly water tank, articulating hose
real, tach, hour meter, strobe light,
tool box, 3-function pendant con-
trol, sel-leveling color camera sys-
tam with 600 of cable, wash down
gun, 600" of hose, 515-884-1036,
Lo

Availabla May 1st: Harben 4016,
single axle diesel with radial piston
pumg, clean. $14 500 OBO. Steve,
716-894-9236. [C3)

Myers Jetter. 4,000 psi @ 18 gal-
lons per minute. Wisconsin gas
engine. Lateral kit included. Like
new condition. 19805 modal.

58,200 OBO. Contact Scott at 704-
2897760, (CF7)

Pre-gwned FipaHunter mode
J8T44 jetting unit, trailer mounted
unit wi3ds poly water tank, 4000 psi
@ 22 gpm, 600" hose and aftach-
memts. In stock!!! (Stock #4313V
www.Vacuam3alesinc.com,

(888) VAC-UNIT (822-B648).(C5)

1987 Aquatech 600 gallon sewer j&
trailer, excellent condition, 4 cylin-
der Ford gas, 35 gpm @ 1,800 psi,
500" of 3'4° hose. Good overall con-
dition. 515-864-1036. (5]

New O'Brien Model 3518-5C jatting
unit, fraer mountad wnif, w'3sl
poly water tank, 4000 psi @ 1B
gpm, 400" hose and attachments,
In stock!!! (Stock #3024V www,
VacupmSalesinc.com, (888)
VAC-UNIT (822-8648). (5]

1988 O'Brien 3604 frailer jet, 600
gallons of water. 40 gpm & 2000
psl. Root cutter kit and misc, noz-
Zles. Continental gas enging. Call
Jay Barnwell 1-315-437-1471. (C6)

2 SECA trailer jets. Both have
Myers 35 gpm, 2000 psi pumps,
New paimt on both. Located in
Dalkas, 972-938-1905. www.ampire
gquip.com. (CPEM)

Mew PipeHunier Modal 38T44 jet-
ting wnit, trailer mounied, w/335
Poly water tank, 4000 psi @ 25
gpm, 600" of hose and attach-
ments. In stock!!! (Stock #1.3317)
www.Vacuam3alesinc.com,

(BE88) VAC-UNIT (822-8648). (3

JETTERS-TRUCK

1995 Harban, 225 hours, In &xceal-
lent condition, mounted on 13998
Ford FBOO, 5.9 diesel hydromatic,
JO0 gallon water tank. Asking
$17,500. In Florida. Call 561-740-

2010. Cell 396-4469. (P4C5]

2000 SECA water jet. Front mouni-
ed, hose reel, Myears 50 gpm 3000
psi, 1500 gallon plastic water tank.
Was a cily owned unit. In excellient
condition. 714-639-8352.  www,
BMpiIreequin.com. (GPEM)

1996 Ford FBOD, Cummins 5.9L0
digsel, automatic, Underground
model "Fipe Hunfer," 500 gallon
poly tank, ariculating hose rael,
diesal auxiliary engine, 500° of 1/2°
hose. Mice unit. 515-864-1036.

{C5)

1981 International 4700, 180 hp
DT series diesel 6-50d. manual
trans., hydraulic brakes, single axle
chassis  with 1997  Sawer
Equipment Company of America
modal 747 sewer cleaner, rofating
hosa reel, 40 gpm @ 3000 psi
water pump, Perking digsel awx.
gnging, 500" of 34" hosa. 515-864-
10:36. 1G5

2006 GMC TCEA00 cab & chassis
truck mounted jetting unit w/Jet Eye
camera systam, 3000 psi @ 50
germ, 1000 gallons water, 600
hosa, H00 ¢fm Dlower, debris tank
and attachmemnts. In stock!!! REMNT
ME! (Stock #13234) www.
VacuwmSalesinc.com, (888)
VAC-UNIT (822-8648B). (C5)

MHVY, 1500 gallon tamk, B5-20
pumg, Perkins 6-cyl. diesel mount-
gd on 1987 International diesal,
average condition. $3,500. 734-
J65-4035, (UMB)

JET VACS

1988 Internatonal DT4&E engine,
Allisan AT with Model B15C Vactor,
BT4 Cummins, 4500 hrs. $49 300.

Call 574-534-1301. [PSCE)

1989 International Camel with 7248
hours, 12-yd. debris tank, extenda
baom, 1500 gallon water capacity,
Meyers pump, 80 gpm, 2000 psi,
gx-municipality. Price 535,000, Call
503-969-2557 or H03-682-2723,
{C)

YOUR AD ONMNLINE AT www.cleaner.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE

WWW.CLEANER.COM » SINCE 1885 [/



JET VACS

2001 Vac-Con Model V330 SHA, 3-
stage fam, B0 gom 2000 psi pump,
OO of new 1" &1 hose, new paint.
Was city owned. 972-938-1905.

www.empireaquip.com.  (CPBM)

1991 Imtarnational with a Vac-Laon
combination vacuum jetter und.
www.VacuumSalesinc.com,

(88B) VAC-UNIT (822-B648).|C5)

1998 Vactor 2110 on a Freightlimer
FL&D, 28,213 miles, 2-stage fan, B0
gpm, 2,000 psi pump off system
accurmulator. Was a city ownad
unit. Located in Dallas. 972-838-
1205, www.emgireeguip.com.
(CFBM]

1993 International Camel, push
plate, large Dlower, 1000 gallon
water tank, ex-municipality. Price
549,000, Call 503-969-9557 or
503-682-27213 IC5)

19596 Vactor Modeal 2110, PD blow-
er, 65 gpm, 2000 psi pump, 10-
vard debris tank, new paint. 972-
038-1905. www.ampireequip.com.
(CEBM]

Looking for a couple late
model Vactors with low hours.
Please contact Steve @ River
City Environmental, Inc. 503-
969-7591. SteveM@rivercity
§sa.com. (LIPS

1998 Vac-Con Model W3IS0THA | 3-
stage fan, 50 gpm, 3000 psi pump,
5-yd, debris tank, new white paint,
Was city owned. 714-§33-8352,
www.empiresquip.com.  (CPEM)

1991 Camal 200, 6-spaed, 65 gpm,
2000 psi, Roots 624 blower, tan-
dem ax¢le, ready for work, 163,000
miles, excellent condifion. $39 000,
Call 920-655-7302 or 920-866-

9109, (CBM|

1598 VacCon VI12THA on a Ford
LT&000, 3-stage fan, 65 gpm, 2000
psi pumg, extendible boom, articu-
lating hose real, 12 yard debns
tank, new paint, Was a city ownad
umit, Located in Dallas, 972-938-
1905, www.empiregquip.com.
(CFBM)

1994 Ford LNTS00), diasel, auto-
matic trams,, tandem axle chassis,
24 000 miles and 1,250 hrs., Vac-
Con model V311 THA combination
sewer cleaner, 3-sfage fan, 11-yd,
debris body, 1,300 gallon water
tanks 10' boom, ariculating hose
real. ydrostatic drive, John Deere
diesal auxiliary engine, cnly 1,600
hrs., 65 gpm pump. MNew white
paint on body, 515-B64-1036, (C5)

BUY IT - SELL IT

JET VACS

1995 Ford LAOOD, digsal, automat-
ic, S/A, outstanding 5 cu, yd, Vac-
Con combo unit, articulating hose
reel, 500" of 4" hose, 3,000 psi @
30 gom FMC pump, 8" diameter
front telescopic boom. Low miles
and hours, Quistanding uni!!! 515-
B&d-1036, (5]

1) 2002 Vactor 2110; (1) 2002
21158 (1) 2003 2110, All PD units.
All were city owned units in excel-
lemt condition. Located in Dallas,
O72-938-1905. www.empirggquip.
com. (CPBM)

CAMELS: 2008 Camel 200 DEMO
umit, omly 8,500 miles+-. Lika new
with Cat Diasel, Sterling tandem
chassis, 10 cy dump, front reel
mount, winter circulation and vacu-
um excavating packages, never
itlad. 1897 Camel 200 on Ford
LTAS15 tandem chassis. One
gwnar truck with onby 67,000 milas,
Cummins 275 Diesel, auto shift, 10
¢y dump body and behind the cab
resl. 1990 Camel 200 on a Ford
LNT 8000 chassis wia Ford Digsel,
auto shift, 10 cy body, front reel and
omly 42,000 miles, municipal owner,
Check website www.ziamumnicipal,
com for more information or call
G14-418-4579. (CP5)

Jack Dohemy Supplies Inc. offers a
full range of late model combo
units and DOT industrial wacuum
loaders. Call us &1-800-30DCHENY.
(CFBM]

2005 Vac-Con mounted on a 2005
International 7400, exlendable
boom, aficulating hose reel, fully
operational, 37,466 miles, 3950
hours., $131,000, Call Ken 904-
T7d44-9138, (CPS)

LEASE/FINANCING

North Star Commercial CGredit;
Commerclal Loans for Trucks or
Equipment. Flexible purchase pro-
grams fo fit your budget. 21 yrs. in the
industry. Contact Tom Myers - B77-
B04-2274. |[CPEBM)

MISCELLANEOUS

Top guality aerators at whole-
sale prices. We have replace-
ment units for mast name brands
and also carry Linear Regenearative
Fotary Vane pumps, Flagg Air,
Gast, Thomas, FFZ, Sacoh, Medo
and more. Call & company thal
understands asrators and aeration
systams. Septic Services Ing, 800-
3-0hEd, (GPEM

- PLACE
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PARTS &
COMPONENTS

US JETTING provides afermarket
rebuilding sarvices and replace-
ment parts for Harhen® pumps.
Lowe prices, fast responss, Why pay
mora? Call today. 1-800-535-8464,

axt 25 or 18 (CBM)
PIPELINE
REHABILITATION

1989 GMC Cues Grout System,
Good working condition, 16 pack-
ers 6° to 24'. 12 kits of AC400.
516,000, Call Marty 407-677-15911,

(CPE)

Cugs TV/Cutter Trailer; 2007
Evodution package, with or withou
camera, cutter or compressor, Call
or go to our web site for photos and
SDECS. WWW.mCcannsundarground.
com. Financing available. Kelly
GOR-27T3-2250, (CBM)

40-ton Pipe Genie 3 carts chain 58
and 34, 9 hp hydraulic unit.
Manhcla lower accessory. $15,000.
Call Marty 407-677-1911.  (CP6)

Complete equipment dispersal.
Cues CCTV, internal point repair
system, manhole sealing equip-
ment, plugs, chemical pumps,
tools, evendhing must go. Contact
Bill Senick @ dmssenick@yahoo.
cam for complete list or call at 407-
GET-44.08, [C6)

Maching Technologies F-25 pump,
D25 continuous mixer, ftrailer,
Vermillion foam ganerator, Genarac
26,250 ganerator, NorthStar 26 cfm
compressor, $18,000. Call Marty
07-a77=-1811. (CPE)

Ome trade-in model of Ppe Genie
heavy duty pipe bursting equip-
ment. Excellent condition, looks
new. 30-ton, 100 faat cable, tull 2
year warranty. 877-411-7473.
(CBM)

PORTABLE
RESTROOMS

Portable Toilets: Foly construct-
gd, molded seaf, urinal, laiching
door. Handicap accessible unis
available. New and usad. CCLUBrian
Touey BO&-896-377T, (CBM)

PORTABLE
RESTROOM TRAILERS

Restroom Trailer - Gold Series:
J2', new and used. Women's - 5
stalls, 2 sinks; Man's - 2 stalls, ?
urinals, 2 sinks. CCLEBran Touey
BOGS-B38-377T. (CEM)

PORTABLE
RESTROOM TRAILERS

Restroom Trailer - Platinum
Series: 30', new and used.
Women's - 4 afalls, 2 sinks. Men's -
2 stalls, 3 urinals, 2 sinks.
CClBrian Tousy 805-B36-3777.
(LB

PORTABLE
RESTROOM TRUCKS

2002 International Pumper
Trock: 4700 series, DT466, auto-
matic, air brakes, 1200 gallon
waste, 300 gallon fresh water,
Masport 75 pump. CCIErian Tousy
BOS-B96-3777. (CBM)

POSITIONS
AVAILABLE

Established Indusiral & Municipal
Lleaning Company SEEKS
Cperations/Regional Manager and
Sales Manager. Bolh successiul
applicants need to be selt motivai-
ed, hands-on, good commumica-
tors, willing to travel & learn the
position  throughout  Arizona,
Business based close to Tucson,
AZ Salary based DOE. Benefits,
401K, plus oiher incentives for the
right applicant. Fax resume 0 520-
385-0557. (P4C5)

PRESSURE WASHERS

2 - Sagino high pressure washers
with 150 hp alectng motor driven,
300 bar'4500 psi Tri-prex pump, 55
manifold and fittings, skid mount,
insulated sound proof box, $10,000
each ar 317,000 both, Call 503-
0B9-9557 or 503-682-2723.  (Ch)

PUMPS-
SUBMERSIBLE

Wholesaler tor Hydromatic, Zoeller,
Myers, Liberty and ABS pumps. We
also supply Grinder pumps and
basing. Will help you size theam,
Septic Senvicas Inc. 800-536-5564.

(CPBM)

PUMPS-VACUUM

Complete line of Moro, Conde and
engine-driven, stand-alone  pump
systems, DCA0 washdown pump,
Call us for ary of your vacuum truck
parts from shut-off vales, primary
and secondary valves, hosas, vacu-
um purnps and drive systems. Septic
Semvices Inc. B00-536-5564. (CPBM)

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs,
combination jefter/vacs, vacuum
siragl swesper & calch basin clean-
er, truck & trailer mounted jetiers.
All availabla for daily, weekly,
monthly, and yearly rentals. WSl
H“tﬂlﬂ-r I-L.:| lﬂﬂﬂwﬂﬂ-umT
(622-8648) www.vsirentalslic.
com. (C5)

RODDERS

1897 Chevrodet 3500 4x4 dually,
6.2L dissel, automatic, Sawer
Equipmeni Compamy of America
modal 444 truck mounted sectional

rodder sawear maching. Abou
52,000 miles. 515-B64-1036. (C5)

SERVICE/
REPAIR

Sewer Cam Reel, Camera and
Locator Repair: 43-hr. fum-
around time, General Wire, Ratech,
Ridgid, Pearpoint, Electric Eeal,
Gator Cams, Insight Vision, Vision
Intruders. Quality service on all
brands. For more info. giva Jack a
call. Dymamic Cable Hapairs, Lodi,
NJ 07644, O73-478-0853. (CEM)

" rwww.servicewithasmile.com***
Sewer Cam Reel and Camera
Repair: Authorized for General
Wire, Ratech & Ridgid. Quality
service on all brands. Need
mare info? Give Chuck a call.
Electronic  Repair  Co.,
Birmingham, AL 35206. 205-
B36-0454; email: parti@service
withasmile.com. (CBM)

SHOWER
TRAILERS

sShower Trailer - Gold Series:
32 new and used, Men and
women sides each hawve 3 private
shower stalls with changing araa, 1
restroom stall, 1 sink. CCLUBrnan
Touey BOS-BI6-3777. (CBM)

SWEEPERS

2008 American La France Condor
with a Viac/All Model VS10DC 3-in-
1 machine (sweeper, catch basin,
leaf collector), 350 water comp, 10-
yd. debris body; vacuum System:
16,500 cfm belt drive with silencear,
driven by Cummins turbo charged 6
cyl, diesel, In stock HEMT ME!!
(Stock #1791 www.Vacuum
Salesinc.com, (888) VAC-UNIT
(822-B648). (C5)

IT — www.cleaner.com - AYAILABLE ANYTIME, ANYWHERE, ANY DAY



TOOLS

T&T Tools: Frobes, Hooks,
Probes teature steel shafs with
lhreaded and hardaned tips, The
insulated Mighty Prohe™ testad
to 50,000 wolts. Top Poppers™
open manhode covers easily. Fres
catalog.  www. TandTtools. com,
Fhone 800-521-6893. (CFEM)

TV INSPECTION

Seacon connectors amd piglails,
Falmat 12 conductor flexible cable
and push cablez. Dceanguip 504-
J4.3-TEA3, oceanqguiplic.com.
(LBM)

Cues Mainling inspection truck, 97
GMC 1-ton Savana with 68k miles,
Fan & tit camera, shory trans-
portar, DVD & VCH format, Cues
studio design, with AGheal, Honda
generator and many extras. Sharp
clean unit tor sale. 539,000, Call
J19-758-TT74 [C5)

Pads and Chain Assemblies:
Silicon carbide filled far maxirmum
traction and long Ife. Single and
double hole pads for all makes of
tractors. Money Dack guarantes,
Contaclt Pipe Tool Specialties
(503 1-888-330-6794 or fax 1-288-
390-6670. Samples seni upon
request. Same day shipping. We
ana a 61 company, [CMBM

TV INSPECTION

EASYGCAM COLOR CAMERA.
« 2-year guarantas « Bequires no spe-
cial monstor « Modular design for easy
owner replacemeant » 512 HZ trans +

“It Just Makes Sense”™
Fateni pending. www.aasycamiic.com.
Sales 1-239-260-2056, (CBM)

New Cyclops Sewer Camera
Systam mounted on 2001 Ford E-
150 van. Heawvy dufy fransporter,
R00" cable, DVD recorder, keyboard
data, LCD manitors front and rear,
stralght-view  color  camera.
S0 000, Or 5492000 with panftif
camera. B830-249-9756. (C5)

19094 B350 diesel wan, 363,000
miles, s&t up with Cues video sys-
tem. Includes work station, TV,
VOR, DVD rec, cable systam
retracior, straight line camera, pan
lilt camera, whesled tractor (24%+),
tracked tractor 6%+ and 300 of
cable. Cable neads replacement,
Tractors, cameras and wvan wall
maintained (new fransmission
2008, $12,000. Call Pat 616-791-
02535 |C6)

Fefurbished Cyclops sewer TV
camera van. Panfilt camera,
crawler,  530° cabla, screen
footage, VCH. Mounted on Ford
Aarostar minivan. $22 500, &30-
2d5-57 56, (5]

TV INSPECTION

TV Femret: Complete used, pan &
tilt system, 800 ft. cable, &° crawler,
516,000, Mare turm-key sysiems.
waww hrferret com. 518-389-2211.
(CM5]

BEST BUY: Must see this 1997
RST video system that includes a P
& T tractar, and an additional main-
ling camera. Lonveried ambulance
with odometer of 48000, perfect
siudio, storage space and safety
lights. The software includes print-
ed reports, hard disc, and Sony
Photomate, Photos of infernior and
exterior are available via e-mail,
apacial Price 320,000, Call Don af
S03-969-4557 [C5)

New Cyclops Sewer TV System
mounted on raisad roof Ford E-15(
van. Fan & tilk camera, Crawlar,
625 . cable, DVD, on-screen Key-
board data. $39.000. Call Bill 830-
2493756, (C5)

Usad and rebuilt color and black &
white camera  Kkits.  Ridgid
seesSnakes, General, Gen-Eye,
Pearpoint. The Cable Center, 1-
BOO0-257-7204 (LEM)

19493 GMC Cues TV truck with
Dataview |1l Mo cameara or fracker.

10,000, 407-351-0827, Call for
picturas or details [P4C5)

VACUUM LOADERS

1886 IME Modal frailer mounted
sewer vac, 20 hp Onan enging
model NHC-MS 38880 in very
geod condition with only 500 hrs,
515-864-1036 (3]

WANTED

LOOKING TQ PURUHASE: Cues
Lateral Launch System, Call
Richard 866-668-5325. (CFA

Wanted 1o Buy: Vactor 21005 and
late modeal Guzzlars. Gash, HOO-
3.36-4365. |FBM|

Wanted: Usad tractors, crawlars,
ciraight-pantiit cameras, lightheads,
power controls, cables, reals, maoni-
tars, software, atc. Working or not.
Q0&-435-8200, fax 902-435-8222,
(CEM)

WATERBLASTING

2002 MLB40TED diesal 40,000
psi, 3 gpm, trailer mounted, 300
new hoses 620 hrs. Parfact condi-
tian. Price $45,000. Contact 973
478-71494, (CP6)

Water jetting equipment, We rent,
sall and repair water Diastars. Visi
us at: www.waterethingequipment.
com of phone 714-254-7700,
(GPBM

WATERBLASTING

Gardner Denver 620-671 Detroif
20K @ 11 gpm. Gardmer Denver
IL450- Volvo 20K @ 17 gpm.
Aguadyne A 200 variable speed
116 CAT 20K, 20 gpm. Aguadyne
045005-Cummins 20K @ 36 gpm.
Jetstream 4220-Cummins 20K &
17 gpm. Jetstream UNX-EV53
Detroit 10K @ 26 gpm. NLB-
Ultraclean Cummins 36K, 7 gpm.
HLB 10-600 Cummins 10K & 104
gem. NLB 5-250 Cummins 3600
psi, 182 gpm. US Jetting Sewer
Unit 4K @ 14 gom. Boatman Ind.
713-641-6006. View @
www boatmanind.com.  [CPBM)

Sapphira nozzles for all major 40,000
psi waterblasters at wholesale prices!
Same-day shipping. UHP replace-
ment parts, hoses. watenet@beall
southnet, 7T72-286-1218.  (CBM)

IF YOU ARE USING AN

IN YOUR AD, BE SURE IT CAN

BE USED IN ALL AREAS
NATIONWIDE.
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Looking to BUY or SELL?
Just Submit Your Classified Ad ONLINE!

IFIEDS

VIDEQ

ADVERTI

Only

*1.00

PER WORD
(520 Min.)

Your ad will be posted
on the Cleaner
Web site within two
to three business

days after received.

Just go to www.cleaner.com; click on “Classifieds;”
click on “Place a Classified Ad;” fill in the online form.

WWW.CLEANER.COM « SINCE 18285 Fg



1992 CGamel 200 Series: Ford L-5000
chassis, rebuwlt Jasper motor, oo @ 2000
|0-yd. debris tank, 1000 gal., extendable
poom, great condition. ...
Call Tedd @ Fredrickson Supply
BE88-949-2385

2005 Vac-Con: 11-vd., Roots 827 PD
(4200 ¢fm @ 187, 10" boom, articulating
nose reel, 80 gpm & 2000 psi wateér pump
M) x 1 sewer nose, A af tube, 2005
Intemational, miles 39,4649, ........5138,500
Ba43-256-8217

2002 International 4300: DT4GGE diesel,
auto, AL PTO, under GDL, SRELD Sewer
Rodder, Model HS-375TM-FTO. 800" of .375
contineous rod, rotating drive head, ex-city
truck, only 36,900 miles, great shape.$32,500
Call Big Truck & Eguipment Sales

BT T-926-5015

QU .S (S

1998 Ford LT9513 Gamel: Cat 3406E, 10-
spd., Eaton Fuller, Hendrikson wealking beamm
susp.. splitshaft drive, hyd. tailpate, 8° high
perf. vac pump, &' telescopic boom, rear dis-

charge, &0 gpm @@ 2000 psi, articulating front

mounted hose regl, 1500 gal. water tanks,
large blower 854 Rools................559 000

o03-969-9557 or 503-682-2T23

PLACE YOQOUE AD

l-.:'._-_-

B o

R e o
2003 Ford E-450 High Gube Van: Digsel
engine (S0, mi} and digsel Skw Linan
generator (6,169 hrs). BST single conduc-
tor resl, Wintan software, Umni-Eyg |l
Foom w/ tractor. Will paint Hox.

w45 000 OBO

909-422-1430

2006 Safevacs - Five (5) To Choose From:

atarling LT9511 chassis, MBE 460
engines, 27 wispair plowers, UMal trans-
fer cases. ......opecial Price 5149 950 Each

Gall 1-888-739-0838

1997 Autocar Vactor 2110-C6: 10-yd. debris
lank, Cat 3406E. G-spd. Allison trans.,
Hendrickson sprng susp., 13K milas, 1500
gal. water tank, 2-stage fan, extended boom,
200+ hosa, AG, cruise, rofata’stretch hose
reel, heated mirors, excelient rubber, added
storage bins, heawy specs, ex-municipality,
all maintenance racords. ... e .0ad 3,000

503-969-9557 or 503-682-2723

1982 Ford F-700 Jetter Truck: 12.000

org. miles, 200065 Mayers pump w/Fond

aux. engine, hose reel w/all of 1 hose.
Truck/equip. in new condition. ....516,500
T10-T80-0966

OMLIME AT www.cleaner.com

;

1991 Camel 200: G-speed, 62 gpm, 2000
psl, Hoots b24 blower, tandam axel, ready
for work, 169,000 miles, excellent condi-
tion........

lllllllllllllllllllllllllllllllll

-r- II I. r TR

2001 IHG 2600 Tandem Axle Pump Truck:
Masport pump, 1100 gal. tilt tank, jetter
A00 gallon fresh water tank, OT 530 300
hp engine, 69,500 miles, 7-spead, remaow-
able Reese hitch.

J92-323-6284 X 201

e
1999 Vac-Gon Jet: Mounted on 2000 Intl.
Navistar chassis. 1600 gal, poly fank
articulating reel w/S00" of 1° hose, FMG
water pump, 60 gpm @ 2000 psi. Low hrs
1,166 & low miles; 11,349,539 500 OB0D

T57-464-2934

1999 Vactor 2100 on a 1999 Sterling:

10-vard body, 1,000 oallon water, 60 gpm
@ 2500 psi, 2-stage fan, accumulator
(Het, otk, #1523)

Contact Joe at 312-208-6373

T'S ALWAYS THERE

. ]
- ':::_l Ill 4

TO MEET YOUR BUSY

nose reel, 8 extending

transmission. Excellent
CEYR 000 OBOD
909-422-1430 L

R e
:- .I.II II.

ratating
Eaton

=y g o gy
|.||.|II.|I"“|

shower and Restroom Trailers: Platinum
and Gold Senes. new and used avallahle

Each with separate men and women sides

CCl/Brian Touey BO5-896-3777

1997 Vac-Con V311THAA300: 80 gpm
2000 psl, 3-stage fan, hydrostatic blower
dnve, &' telescopic boom, mid, on IH
2054 MO30E0D auto trans., 25,000 miles
ex-City unit. Well maintainad.

Mike B00-294-0149

o T s
Used Model 747-4000 Sniper Jet: 15 gpm
@ 4000 psi, only 32 hours on maching
aglling to buy new vac tank
315 000 0BO
Gall Dave 732-244-0189

SCLHEDULE
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THIS SPACE
CAN BE YOURS!

Manhole Rehab. Trailer: 20 x 8 bed. Jl.lii g'ﬂ fo

2000 Pearpoint Pipeline Video inspec- B o003 Ford E450 Sewer mﬂu Van: | Fully hydraulic. 99 hp John Deere diesel

tion: Color camera P494 pandilt, P599
drum, 1000°, P420 tractor, recorder, P377 B - A e e e e
g o i on Onan diesel generator, 16° box, BST @@ er, morar mixer and pump, 300 gallon 1 : .

controller, 110V gen., fully seli-contained, [l Gauioment. OFIIl camera. WinCan' soft- B water tark. 50 &t hose. qun and Spingast and fill in the online form.
refurbished by Pearpoint, ex-city. 334,500 & o~ $32,000 080 [l er. Ready to work ;

Phil 562-926-5015 or 562-824-1093 . 909-472-8990 o | E10-873-3051

102,000 mi. on diesel engine, 5,700 hrs. @ Air COMPressor, generator, pressure wash-

BE ONLINE AND IN CLEANER, MSW OR PUMPER
FOR ONLY $125 PER PUBLICATION!
JUST FILL OUT THE FORM BELOW OR GO TO WWW.CLEANER.COM,
WWW.MSWMAG.COM or WWW.PUMPER.COM
AND FILL IN THE ONLINE TRUCK STOP FORM!

SRRl R A [ RYATY Please print ad legibly with correct punctuation and PHONE NUMBER. Don't forget fo send photo!

{iY1 3 5125 PER AD, PER MONTH, PER PUBLICATION WITH A 30 WORD MAXIMUM - PLEASE NOTE: ‘You can only advertise ONE TRUCK for sale per ad.
DEAD”HES CLEANER & M5W: 157 OF THE MONTH « PUMPER: 10ma OF THE MONTH - For example: Jan. 1st would be the deadline for Feb. Cleaner

/TR 7\T14]) £ NO BILLING FOR TRUCK STOP ADS. Payment must be received in ADVANCE before publishing.

Enclosed is § for adis] to run month(s) in * MAIL this completed form with payment and photo to:

: .. : COLE Publishing Inc., Q. Box 220, Three Lokes, Wl 545462
| :
) CLEANER ) MSW O PUMPER/Pumper Trader ) ALL 3 PUBLICATIONS (TRIPLE DOLLAR AMOUNT) (Make check/money order pavable to: COLE Publishing Inc.)

.ompany Mam  ONLINE od form of: www.cleanetcom, WWW.MSWmag.Lom or

WWW.pUmpeLcom
* FAX this completed form fo: 715.546.3786 and E-MAIL pheoto fo

truckstop(@mswmag.com, truckstop(@ pumpetcom, truckstop@dleanercom

PLEASE FILL OUT CREDIT  CREDIT CARD M.
CARD INFORMATION
COMPLETELY: CARDHOLDER NAME

PLACE YOUR AD ONLINE AT www.cleaner.com IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE



thejproofiis)in'the PEREORMANCE;

We've been around for the past 20 years
bringing you top quality,

patented superior filtration,

the lowest maintenance costs, P
excellent customer service, { &
versatility, reliability, durability, | 1 -
a top-notch parts and accessory Elﬁi:ta;tmant
to meet your every need,

and above all else - we custom build

to meet your specs. We use only the best
components to manufacture trucks and
equipment to last a long time, it's user-friendly,

and is designed for the utmost safety in operation.

Weint|tolsee. forlyoursels?
Coullusitodeyitolschedulelyour




HE ELECTRIC EEL® MoDEL C
RAIN CLEANER...

S e
TRIED&TRUE, E'I"I'ER *'- > THAN NEW...

LY - This Powerful Sectional Drain Cleaner
AR - § g — Ovutperforms Drum-Style Machines
i .

cam gt fo e oot of he w * NFW Patent Pending Quick-Connect Snap-Lock

PATENT PENDING vobism foster fion ever
NEW PATENT PENDING | NEW . Cable Couplings

Redlesigned Quick-Comnect snap-ck catie - _
l:ﬁﬂ".rll!;; olaws cobias rwmmﬂia r and N o down handle miows eosy * No Down Time From Broken or Kinked Cables

quicker than vet Now standrd on ol Escric - onpons stoge onduse - @ B e More Power & Twice The RPMs
bal™ sechipnof gum cobies, requiar ong feavy i
dury, ondl totatly compatitle with olf cobles \ il _ . * [ess Coble & Tool EIITE[lkDQE

curmenty i use. | L - ® tasy Transport By Une Person

. | - & o [ower Mointenance & Much More
Madke/ VU wEngies Oy } P, e ;
ik g N | | & o All For $100's Less!

72 1bs. and can be .;-ﬂnt- looded and

e 2 A"l & Don’t Miss A Beat...Call Today!
sty ot (USRI e et OB 1-800-833-1212

sphety st olurch keeps cobe o W L service due b kinked or
Hi mﬁfwﬂhﬁr mkn “ ~ A ; braken cobies

// ’
i

L

]

Lile 5 Ef Mods! [ coble rofotes of
SO0 P twice thot of
(lagns 310" camtinuoes cobla drum-shie
diometer fines up fo 2001t machines.

8" ond 1(Y coes con be quickly inspectad and agsily clemnad,
Ang You never hove fo hondle the rotoling cofie or o coble under kansion.

¥

J

www.electriceel.com
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SPARTAN TALKS TOUGH.

“JIM HAD HIS 81 CABLE MACHINE AND A
CLAMIC BACK-TO-BACK TOILET MTUATION.”

Well, | got a call from a job site the other day, im had his 81 cable machine and was facing a classic
hack-to-back tollet situation, where a neighbornng apartment had a bathroom up against the one he was
working on. He wanted to make sure that he didn't run his cable too far into the line

and end up causing a whole other mess. [ told im we make a drop head for

that sorta thing, whach I knew he had. 50 he was able to make money on the

job, mstead of flushimcg 1t down the tube.

Tough Customer Preferred Product: Iviodel 81 Cable Machine

This compact, lighteeight machine operates vertically or * Pipe sizes: 1.7 — 3" diameter
horizontally to clear bathiubs, showers, toilets and sinks. « Weight: 35 bs.
« Cable lengths: up 1o H0°

800.435.386¢6 | SPARTANTOOL.COM
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