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Now available
with optional

variable speed
reel controlier
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» ﬂGen eral’s water jetters give
you the power, flow, and toughness you need.

Ihe J-2512 Typhoon trailer jet blows away With it's 3000 psi, 5.5 gpm pump, the J-3055

blockages in big lines and long runs. 12 gallons has the thrust to pull the hose down
a minute storm down the line at a powerful long runs, the pressure to cut

2000 psi to blast lines clear of grease, sediment through tough grease deposits
and debris. A 200-gallon holding tank carries and the flow to flush them
enough water to handle remote applications away. In fact, the J-3055 has
where access to water is limited. the highest flow rate available

The Typhoon features a 24 hp Honda engine, J-3055 without requiring a holding tank.
400 ft. jet hose reel and 150 ft. supply hose reel The J-2900 is light, maneuverable, and delivers
mounted at the rear of the unit, and a lockable a strong performance at a very reasonable
tool box with engine controls mounted inside. price. This compact, rugged unit
Standard equipment includes delivers 3000 psi at 4 gpm. All
electric brakes, safety strobe General's jets have Vibra-pulse®
ight, rear fold-down stabilizer on-demand to help slide the nozzle
jJacks, retractable hose guide around tight bends and propel
arm, and antifreeze system. the hose down longer lines.

beneral i ez s, .
or 412-771-6300.

www.drainbrain.com

The toughest tools down the line.”

& Gzeneral Wire Spring 2007
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T CLEANING MACHINE

HYDRO-EXCAVATING EAPAHILITIEE

-Latest Truck Model Chassis -Hydraulic Door Grabber and Locks

60,000 GVW Tandem/Axles 1300 Gallon Water Capacity

-300 hp Automatic Transmission -High Pressure Water System (B0gpm/2000psi.}

-3-5tage Centrifugal Compressor -2000 psi. Hydro-Xcavating Package w/ 50' Retractable

-Hydrostatic Blower Drive {(No Clutches, Handgun Reel, Extendable Wand And Rotating Nozzle
Transfer Cases Or PTOs) 10 Telescoping Boom (over 26' of reach)

-12 Cubic Yard Debris Body (2200 Gallons)

A VAC-CON

MORE FOWERTOYOU

Ring Power™ now rents the industry-leading combination sewer cleaner made by Vac-Con.
Each comes with these great features and MORE:

-Hydraulic Pump-off (400 Gpm With Gravity

Drain To Fromt)

-180 degree Fromt Mounted Articulating Hose Reel wy/

500° of 1° Hase (2500 psi)

-Debris Body Flush Qut and 50" Retractable Hand Gun

Hose Reels

-DOT Arrowboard, Strobe Lights

Daily, waekly. monthly rantals avadable. Bant today and see for yoursall why Ring Powar® and Vac-Con daliver one powvarful combination.

Jacksonville, Florida 904-714-3517
St. Augustine, Florida 904-201-7464

953 Hall Fark Drive * Green Cove Springs, FL 32043 U5 A, = Tel: 50M4-284-4200 [ Fax: 304-2B4-3305 * wwwvac-con.com * wvns@vac-con.com




Ever wonder why you keep “blowing” toilets and making all

those little old ladies mad? We can show you how to avoid
these “messy” situations, and clean more footage at the

same time. Call KEG for help with your sewer cleaning tools
before the news gets “splattered” all over town...not to
mention all over your customers!

Our Nozzles Don’t Blow It

When Cleaning Your Sewer Lines!

XEG

i
KEG Technologies, Inc.
_ The Difference Is Performance!

Tel: 866.595.0515 Toll Free The Difference Is Performance!

P.O. Box 3067 _
Madison, MS 39130 www.kegtechnologies.net

e Cold and Hot Water
=gl Pressure Washers

Simpson and Delco have been making top-quality
pressure washer for decades. Available on trailers,
skid mounts, or as portable models, our pressure
washers give you the durability you want to keep
cleaning on site, and the power you demand to
clean your equipment back in the shop!

Call Bob Pligge at (847) 348-1573,

or ch EEE out our websites
www.simpsoncleaning.com

www.delco-cleaning.com
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it Doesn't Gompete on Price.

(Though You'd Be Forgiven for Thinking Otherwise.)

Rather, VeriSight™ delners smart features to make you more
efficient, like storage for 45 hours of MPEG4 video, multi-
frequency SONDE, USE connectivity, and self-leveling head.

Despite these technological advantages, VeriSight's™
rugged design ensures dependable performance. Its
welded stainless steel frame, shock absorbers and
splashproot ABS controller withstand the punishment of
everyday use, and its Kevlar/epoxy-reinforced push rod

maintains a 4000-Ib break strength.

Controller: 3" color LCD =
60 GB drive with 45-hr MPEG
capacily = screanwriler with 16-page
memory & QUWERTY keyboard = USE 2.0
connectivity = Ni-MH battery, plus mains &
vehicle power input = onscreen foot/meter
countear = splashprool ABS housing

Reel: weided stainless steel construction
Kewlarfepoxy-reinforced rod with 40006
break strength » 3-frequency SONDE
(512Hz, 640Hz. 33kHz) » availablo
I-frequency locator = wheels with spring
shock absorbers » talescoping fow handle »
12 or 10mm rod, either 200° or 100" long

M‘Eﬁ\

ADVANTAGE
N

> $1000 Envirosight Credit with Every System’
& 1-Year Warranty

> 7-Day Return Guarantee

> Walk-In and 24-Hour Service Plans Available

(> Largest Network of Regional Service and
Training Centers

www.envirosight.com » (866) 936-8476 * fax (973) 252-1176
Headgquarters: Randolph, New Jersey » Sales & Service Ofices Worldwide

Camera: shadowiess, dimmable LED array
20% brighter than competition »
self-leveling for always-upnght wiew »
stainless housing with scratchless sapphire
window = .87 diameter with 2.4"
detachabie skid (4-8" adjustable skid
optional} = 1.3" camera also available

Epyvirosight

SPECIALISTS IN FIPELINE INSPECTION

veri-ignht.

Thee WenSght e Emiromight mames 2l ligos ae radermerss of Breirgsighe, LLC, III?[& Erwiromight. LLT Al rights rese-eed Speciboastions suliject a cheng e withou! notice.,

"Cred t may ba appliad iowand futune VenSight, Juictview, FOVVER, Suparsmon a~d DipiSewer purcsasas. (e aepinas 7118,
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On the cover: BioRemedies in El Paso, Texas, staned as a supplier of
grease-trap bacterial rearmenis, Today, the company has a large business
line in pipe diagnostics and repair, serving plumbing contractors and
commercial enterprises. Here, technicians Anthony Lopez (left) and Jose
(miz inspect restaurant drain line o determine the cause of recuming
blockage, (Photo by Christ Chavez)

THE EDUCATION EDGE

Seminars during the 2009 Pumper & Cleaner
Environmental Expo International locus on
robotics, pipe cleaning and repair, rehabilitation
technologies, and other vital wopics,

By Scottie Dayton

YOoUNG COMPANY,

OLD-TIME VALUES

Wherther clearing roots, lining pipes or jetting
drains, A Rooter Pros thrives on a business

-:il]'.l[':ll.'l.'l:-.l.l.'h that treats EVEDY CLSLOMED A5 1MPOoTELL.

By Mary Shafer

12

AFTER HOURS:

HE's COMING TO TOWN

Long-time lllinois contractor Danny Bland of
Bland's Sewer & Water spreads Christmas cheer

each December as thar tellow rom the Normh Pole.

By Judy Kneiszel

TECH PERSPECTIVE:
ROUTING ROOTS

Almost every root-curting job is different, Savvy

contractors keep a variety of cutting tools on hand

and know when to use them.

By Peter Kenter
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COMING IN JANUARY

FROM THE EDITOR:
VWHAT DID THE PAST
YEAR TEACH YOouU?

Belore lerting 2008 slip inte oblivion, it can be
worthwhile o look back and reflect on the vear's
events and any lessons they may carry,

By Ted J. Rulseh

SAFETY FIRST:

A DANGEROUS PLACE

Outdoor workers face far more hazards than
those who spend their days under a rool

By Ted J. Rulseh

MONEY MANAGER:

CLOSING THE BOOKS

December is a good time 1o get a handle on
the year s expenses and income, and o make
decisions that can alfect your tax liability.

By Erik Gunn

BETTER BUSINESS:
VWHAT OLD-TIME DOCTORS
CAN TEACH Us

(O course there are dilterences in “house calls™ by
and yel

a doctor and a drain-cleaning conmractor
many of the customer service skills are the same.
By Peter Morici

Special Issue: Pipe-Bursting
Methods and Projects

&
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INDUSTRY NEWS

PrRODUCT NEWS
Product Spotlight: Warterjerter Designed for
Powerful, Cruiet Perlormance

By Ken Wysocky

MONEY MACHINES:
IT's NO MYSTERY

A sleek camer van with complete inspection

equipment and software helps a Flonda contractor

zero in on maximum productivity and profi

By Ken Wysocky

ToucH JoB: TOP OF THEIR GAME
Pipe bursting helps a conmractor meet a major
challenge in upsizing the sanitary sewers at the
Cotton Bowl stadium .

By Scottie Dayton

READER PIPELINES:
FIGHTING WITH FUEL

Contractors use elliciency-boosting practices
and increase rates 1w help offser the eflects of
[ast-rising gasoline and diese] fuel prices.

By Mary Shafer

teader Pipelines: Trenchless versus conventional repair
Profile: Berkshire Rooter, Piuslield., Mass.

rofile: Miksis Services, Healdsbure, Calif

Tech Perspective: Selecting a video inspection system
Berter Business, What do employees really want?

Cleaner
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INDUSTRIAL CLEANING CONTRACTORS

www.cleaner.com
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COLE Publishing Inc.
1720 Maple Lake Dam Rd.
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PUMPER & CLEANER

ENVIRONMENTAL EXPO
INTERNATIONAL

Education Day: Feh. 25, 2009
Exhlbits Open: Feb. 26-28, 2009

Kentucky Exposition Center
Lourswille, Rentucky

www.pumpershow.co



MORE
ANMMUNITION FROM
THE MAKERS

OF ROOTX

— P
GREASE-X/ | ROOTX

‘Complete sewer system maintenance

from a name you trust
Arm your crews with Grease-X

; : You can count on Grease-X to be easy to use and effective because
to keep your pipelines FOG-free

it comes from the makers of RootX®, Together, RootX and Grease-X
give you all the ammo you need to keep

introducing Grease-X*—four powerful _
your wastewater system flowing smoothly.

weapons in the battle against the fats,
olls and grease (FOG) that can clog
municipal wastewater systemns. Grease-X
gives you the power to clear FOG-choked
pipelines and lift stations, prevent FOQ

Both RootX and Grease-X are non-caustic
and non-polluting—so they won't harm
pipes or wastewater treatment operations.
And both are easy to apply. Your crews

Grease-X reduces the bulldup and eliminate pipeline odors It takes just 30 minutes can treat a 400-foot mainline with RootX
load on your wastewater UsINg your own crews and eguipment. to treat a 400-ft. In 30 minutes or less. FOG-choked pipe-
treatment plants. * Grease-X Emulsifier—Non-caustic, mainline with RootX. lines can be cleared by simply adding

non-polluting formula penetrates and
softens FOG to clear blocked lift lines.
* Grease-X Jet—Fast-acting emulsifier
specially formulated for your jetting
equipment to open blocked pipelnes.
* Grease-X Biozyme—Highly concen-
trated microorganisms break down

Grease-x Jet to normal jetting operations.
Plus, Grease-X Biozyme COMEs in conve-
nient, water-soluble bags, making It easy
to keep your pipelines FOG-free.

Don't wait for FOG or roots to back up
your sewer system. Arm your crews with

Regular treatments with _ g RootX kills roots on Rootx and Grease-xX,
Grease-X can help and digest FOG to keep pipelines clear.  cpnract and keeps them
pravent FOG buildups— * Grease-X Eiﬂdeudnrizer—ﬁigey::a from coming back

important in problem odor-causing wastes to eliminate

;"'E‘-EF'JIE such as near fast- pipeline odors at the source. Call 800-844-4974 or visit
DO restaurants,
www.rootx.com to learn more.

WWW.CLEANER.COM + SINCE 1985 ?
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Does your business include services like sepfic tank maintenance,
grease trap pumping, and portable restroom rental?

If s0, then consider o subscription to Pumper® — the publication excusively for the septic ond portable sanitotion industries. For nearly three decmdes,
Pumper hos been the definitive guide to the lotest produds, technologies ond methods for these industries. Like Cleamer, it brings information you can use
to make your business bigoer, better and maore profitoble.
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Wﬂh An Easy Liner System, Offermy (IPP hmng Serwres to Your Customers
Has Never Been Easier or More Profitable! relining Technologies, the national distibutor of Easy Lines

CIPP products and equipment provides contractors complete furn-key solutions to get involved i

the fastest growing and greatest profit generating segment of the plumbing market.
® Rehab 2" to 12" diameter lines

@ Applied from the dean out e

® Minimal disuption Since adding 2 Relining Technologies

®  Cures in just over 1 hour

I o
& lniidadhi 13 boune frucks to our fleet, we've increased our
® Custom-built ining rig fo i revenue over $600,000 per month.
your needs and budget -- Jeff Stanley, President

® Retrofits of your existing Rapid Plumbing Inc., California
equipment available

®  Financing available

Let Relining Technologies show you how to
achieve similar results. Call today.

CONTACT: 800 496 1498
www.reliningtechnologies.com

NO franchise or ferritory fees!!!

ik Relinin

Tﬂl}ﬂlllﬂl]ﬂills




What Did the Past Year Teach You?

Before letting 2008 slip into oblivion, it can be worthwhile to look
hack and reflect on the year’s events and any lessons they may carry

esterday it was my birthday [ hung one more
vedr on the Jine
I should be depressed, my life's a mess, but I'm
having a good time.
Paul Simon

| tend o think of that song by Paul Simon,
*Have a Good Time,” around birthdays and
around year's end. 5o we're all about o hang one
more on the line. But what does that mean?

I'm not a big one or New Year's resolurtions,
but | do believe in going back over the year jusi
passed, not for nostalgia bur for the same reason it
would pay o go immediately back over notes from a
lecture when 1 was in college, or stll pays to review
right away the notes from a business meeting,

glance back over the year My wile would pull our
the diary she kept, and we would touch on the
notable events — the highlights and the lowlights.
[t was mostly a pleasant way to revisit and remember
our blessings,

|'ve done something similar 1o that on a few
occasions with my business life, 10's not difficulh
You just take your planner or whatever vou use to
record appointments and page on through, front
to baclk or back to ront. Odds are vou'll encounter
reminders of things vou did thar helped make you
successiul, and mistakes vou wish you could 1ake
hack. Such items come in all shapes and kinds

Let's see. Here's a time where [ had a nasty
lare-up with a colleague. Tt was so out of charac-
ter for both of us that on reflection | decided just

You just take your planner or whatever you use to record appointments and
page on through, front to back or back to front. Odds are you’ll encounter
reminders of things you did that helped make you successful, and
mistakes you wish you could take back.

Timely reminders are pood for the memory
banks. Whart we don’t revisit we quickly forger. I0s
better not to forpet things that can teach us worth-
while lessons. (That's why certain books are worth
rereading at vanous stages of life — one such boolk
[or me is Dale Camegie's How to Win Friends and

Influence Peaple, )

Making it a tradition
For a number of vears my wile and kids and |
made it a ritual on or around New Year's Eve o

0 erase it from memory as il it never even
happened — in much the same way, when compiling
statistics, you throw out the one or two ligures that
simply don't make sense. In the words of a
Spanish-speaking acquaintance, Ne pasd ndda,
That didn't happen. It was a good decision.

Here's a Friday where [ had planned a fishing
trip, but later put a big "X" through the calendar
square because 1 thought 1 was "too busy.”™ 1 should
have taken the long weelend: | was a bumount case
in the oflice thar Fnday. With the break | would have

FAST DELIVERY

on
replacement parts

LSA
We accept VISA or MasterCard
Hundreds www.trytek.com
In use!

1|j CLEAMER » DECEMBER 2008

TRY TEK Maﬂhme Works, Inc.
:

Lontact us for mora nformation:

Phone: /17-428-1477
Fax: 717-428-2865

Email: trytek@trytek.com

250 M. Main St
Jacobus, PA 1?40?

| ease/Purchase

27 [ ate Model
Vac Trucks

senving the
industry for

6" to 15" Tap Cutter 21years

Ted J. Rulseh

come back refreshed on Monday, Lesson: When you
heed some free time, take ir,

A lot to learn

How about vour calendar? Whar can it teach
vou? Growth and wisdom are not just the sum ol
momentous events. More often thev're the slow
accumulation of small lessons, the kind that we'll
forget if we're not careful, and as they say, when
we [orget the past, we're doomed to repeat it.

A look back can resiore o0 memory those
smaller reachahle moments and help us make the
learning pant of who we are, 50, one day before
this month expires, consider taking a little quie
time to reflect. Find a comfonable spot, at home
or at the office. Grab a coflee. Shut the door. Page
throwgh the yvear, whether on paper or digitally.

Have a notepad with you, Maybe you'll recall
a promotion idea you wanted 1o share with vour
team but never did. Or a great bit of language you
used to close a sale, but had forgotten. Or a new
material supplier vou'd wanted to check our.
wWiite it all down and resolve 1o act on it

Besides reviewing your own year, maybe ir's
worthwhile o share the exercise with vour eam,
the way | used to do with my family. It could be a
great experience if you keep it light and keep 1
positive, Who knows what good things your peo-
ple may remember — ideas you can use thar other-
wise might have been lost lorever.

When you're done, belore hanging that year
on the line, vou'll have wrung all the value trom i
that you can. [l

Spectrim Indusirial Services - (203) 6642000 or Toll Free (888) T19-0838




WE DELIVER MORE

THAN JUST A SHINY NEW TRUCK...

We already offer you the most offloading solutions in the industry, and can custom build our vacuum

loaders to suit your exact needs. We can help you find financing. And, with our Right Start program, we
personally deliver the keys, provide operator and safety training and give you all the information you

need to be more productive from the very beginning.

Beyond that we support your new or hard-used old trucks with fast access to genuine Guzzler parts and
a toll-free number you can call for application expertise. We also have regional FS Solution service cen-
ters that can provide anything from minor repairs and refurbishing to total rebuilds.

And because we want your business to shine as much as a new truck we will pass along customer refer-
rals every chance we get.

*Some qualifications apply.

For a demo of a shiny new truck®, go to www.guzzler.com today, or call 1-800-627-3171 G — gy
©2008 Federal Signal Corporation. Listed on the NYSE by the symbol FSS.
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Get the most out of your industrial
vacuum trucks/air movers by enhancing

production and maximizing safety

January 22, 2009

Holiday Inn Orlando - International Drive Resort
Orlando, Florida

Learn how at this information-packed
seminar, including practical class-

room training, an overview of trucks/
components, and “ask the experts”™
roundtables.

Topics:

# LInderstanding The Power
Of Vacuum And How Indus-

trial Vacuum Loaders Work

# Getting The Most Out OFf
Your Alr Mover

* Siatic Electricity And
UOther Electncal Issues

& Ovarview Of Trucks/
Components

Who should attena’

Industrial vacuum equipment owners, aparators, conbractors, and in-plant personnal who
contract for induestnial vacwem services,

Visit www, wjta-urg for more information or contact WJTA.

WJTA WJTA, 806 Olive Street, Suite 1200, 5t. Louis, MO 63101-1448,
i =~ phone: 314-241-1445, fax; 314-241-1443, email: wjtailwjta.org

MORO 100+ Years of

Quality Innovation.

The Next Generation to
be Unveiled at the
Pumper and Cleaner Expo

in Louisville.

(Financing Available)

Includes:
_ | Booth 6099 ¢ 16 GPM at 400 Fal * self-Contained * Twin awaliary work
ENVIROMNMENTAL EXPO ® 37 HF anti-freeze system ight at rear

® [win reels ® ) No27les ® [win tool boxes at rear
« 00 gallon tank e 4 [arge LED e 10 foot long leader hose
o J50° 1727 jetting hose strobe lights * DPTIONAL: wireless

Ask for o quality Moro pump from yoor fruck boilder, or coll us for the dealer nearest you. « 200" 3/8" jetting hose  » 2" x 36" tiger tale remote operation system

fiar aver - i it ;
e mﬂrﬂusuausl st mﬂru-aus’r@nﬂgluh-n\ ”E'J' For all your jetting needs please call 202-330-8395

moro 5t Louis, MO | 1-866-383-6304, 636.584.8844

ExrEEn fax 636- 5-53 2544 mmmnmuaneus’r com | moro@charter.net

www.sewerequipmentandsupplies.com
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TRENCHLESS PIPELINING
SEMINAR

PERMA-LATERAL :
LINING SYSTEM || COMING TO A CITY NEAR YOU.

please call or visit www.perma-liner.com for
more information

e Liner Cures Without External Heat Source
e NSF and IAPMO Certitied

* Permanently Stops Root Intrusion

,,# Seamless/Jointless From Beginning to End

pe-ine pout &id sewer pipelines

mﬂmur nlr.t‘.IHl:

"LEADING THE INDUSTRY IN 4
TRENCHLESS TECHNOLOGY" |

JLE'II 4 A' _'I!_.I'_!IF..
[0S TRIES IO

1-866-336-2568 TOLL FREE 1-727-507-9749 INTERNATIONAL

WWW.PERMA-LINER.COM
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Clean Two Tubes at Once!
Introducing the Dual Hose Sabertooth

for Automated
Heat Exchanger Cleaning
Vertical or Horizontal

¢ Fasier - Operator controls the powered
hose reel which does the physical work.

e Faster - One man can clean two tubes
faster than two men working manually.

e Safer - Eliminates tangle of hose and back

breaking work of hose lifting and twisting.

e Better - Allows for high-pressure cleaning
both going down and back up.

Visit our website to get the

The best tool to clean tube complete product details
e - =r ¥ “ H“E

% www.stoneagetools.com WATERBLAST TOOLS
P. (866) 795-1586 F. (970) 259-2868

7; TrakMats®
llﬂ Ground Cover Mats For The Professional

53}5‘3‘5 & Necrrta/ls
UV protected

1-800-252-0042 “ Tough, Lightweight

Power Cylinder Cleats
* Hand cutouts for lifting

100% Recycled Material
Unaffected by heat & cold
* Light color prevents burnt grass

No more Ruts,
Damaged Lawns or Weather
Delays.

M u d D O Mo more Heavy, Wet, Rotten,
g ; Broken, Slippery Plywood
Hyvdroexcavator

2008 Sterling L9000, CAT C13, manual, 800.762. 325?
full opening tailgate, vacuum pump

000 CFM, Tnplex water pump 14 GPM

and 3000 P51, 335 boom rotation.

www. "escosa'e . com PORTABLE RORDWAY STSTEMS. INE.

Charlotte, NC 28216 | IS www. trakmats.com
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WARTHOG Solutions

For Demanding & Abrasive Sewer Line Cleaning

S WIi-3/8 with optional WT-3/8 Warthog™ now available
e B carbide buttons with carbide buttons

For everyone from - S ik, -
trailer jetters ” . N Pipes made of cast iron or those
to pumper trucks & ' R TR with sand or silt can act as abrasive

municipalities : o N agents that aggressively wear out

tools. StoneAge has added carbide

The WARTHOG™ Sewerjet Family buttons to the WT-3/8 to extend the

life of the tool by at least 3 times.

Visit www.sewernozzles.com for a
dealer near you!

(o oYV Y. P
WD 1-14  WG-1  WH-3/4,1/2 W5-1/2 WT-3/8 L
& PRty

Pipes Pipes Pipes Pipes F"fp;!: W A TERZBILAST T OOL S

=t e
Original Bauer l'l”l Porfable Piping

Bauwer Fittings ) Polybarb™ Pipe & Tails

HOSE PRODUCTS.inc

YOU KNOW IT’S

THE BEST

ASK ABOUT OUR ARMOR BELT

We can fabricate CALL FOR A DISTRIBUTOR NEAR YOL.
Al U AT W LELLT 1-800-250-5132

evacualion or
suction tubes per sales@piranhahose.com www.piranhahose.com
vour specilicalions.
Using the Bauer
Coupler or Anfor
Coupler.

Avatlable im weldable, hose insert.
and flanged connections.
Fittines avallable ftrom 2 7 to 127

Bauer Pipe

. = .. it -

Cralvamized piping available in 27w 127

800.488.7305  www. woltcreekcompany.com
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I right, maybe it's

obvious, but work-

ing oundoors exposes

people  1©  many

vpes of hazards
Those hazards differ by work type,
peography, season and length o
time outside. But workers for com-
pamies that deal in drain and pipe
maintenance face a wide range of
risks, [rom rraffic our in the sireers 1o
poisonous plants and  critters on
remote, off-road jobsites.

(M course, at this ime ol vear,
purdoor hazards include hypothermia
and frosthite, The Natonal Instinure

PAT'S

PUMP +
= BLOWER

A Dangerous Place

Outdoor workers face far more hazards than
those who spend their days under a roof

By Ted J. Rulseh

of Occupational Salety and Health
(MIOSH) says emplovers should
rain ourdoor workers about the haz-
ards theyre likely 10 encounter
ncluding ways o identify hazards
and limit their exposure

S0 many threats

Have you thought abour the
many hazards thar go with the mere
fact of working ouside? A NI1COSH
Safety and Health Topic bulletin,
lazards to Outdoor Workers, says
physical hazards include exireme
hear or cold, noise, lightning and
ultravicler {UV) radianion

"Extrermne heat conditions can
cause hear stroke, heat cramps, hear
exhaustion, heat rash and other
problems. .. Too much noise expo-
SUre may cause a temporary change
in hearing or a emporary ringing in

ORLANDO OFFICE
800-359-7867

fax: 407-648-20096
GEORGIA OFFICE
800-851-7987

fax: 404-767-7003

Factory Authorized

Dresser Roots

Sales & Service Cente

DrESSER)

# 1 Pump And Blower
Repair Specialist

Blower Repair Exchange Program: Roots, Spencer,
Robuschi, Hicks Hargraves, Holmes

General Water Pumps

From Jet Trailers to combo units
Retrofit Kits are available!

5 year warranty

1'5 CLEAMER » DECEMBER 2008

workers' ears (tinnitus). Repeated
exposures to loud noise can lead o
permanent, incurahle hearing loss or
[inninus

“Lighming kills abour 80 people
in the United States each vear and
injures hundreds. UV radiation can
cause problems such as sunbum
and skin cancer”

And then there are biological
hazards. There are diseases carried
by mosguitoes or ticks, Masguito-
pome  diseases include West Nile
vinus, 51, Louis encephalitis, eastern
equine encephaliris, westem equine
encephalitis and La
encephalitis,

Among ailments camied by tcks
are lyme disease, babesiosis, ehrli-
chiosis, Rocky Mountain spotted lever,
southem tick-associated rash illness,
wlaremia, dck-bome relapsing fever,
anaplasmosis, Colorado tck fever,
Powassan encephalitis and O) fever

L. TOsse

snake-hit
And ler’'s not forger poisonous
reptiles, poisonous insects and

poisonous plants.

Venomous snakes, spiders, scor-
pions and stinging insects are found
in many geographic regions and are
especially  dangerous o workers
allergic to the toxins

"Anaphylactic shock is  the
body's severe allermc reaction 1o a
bite or sting and requires immediate
care,” MNIOSH  says
“Thousands of people are stung
each wvear, and as many as 40 o 50
peaple in the United States die each
vear from severe allergic reactions.

“Venomous L5, snakes include
rattlesnakes, copperheads, coton-
mouths/warter moccasins and coral
snakes. Stinging insects include
bees, wasps, homets and fire ants
Venomous spiders include black
widows, brown recluse and hobo
spiders

“Poisonous plants found in the
United States include poison ivy,
poison oak and poison sumac

EMergency

These plants can cause allergic
reactions if the leaves or stalks are
damaged and come in contact with
worlkers’ skin. These plants can also
be dangerous if they are bumed and
their toxins are inhaled by workers

MNIOSH says nearly one-third of
forestry workers and firefighters who
bartle forest lires in Calilomia, Oregon
and Washingron develop rashes o
lung imitations [rom contact with
poison cak, the most common poi-
sonous plant in those states,

Then there’s the job

And of course there are those
hazards directly related to working
with machinery, entering confined
spaces, using electricity and more.

Since winter is ar hand, ir's
worth remembeting the specific haz-
ards of prolonged exposure 1o cold
There are two basic items o be con-
cerned aboun

Core temperature. The hody
ries 1o keep its internal remperarure
al abour 98.6 degrees E In extreme
cold, blood vessels in skin, arms and
legs constnct, and blood flow o the
arms and legs decreases. This keeps
the blood from cooling and keeps
internal organs warm, bur exireme
reduction in blood flow 1w the
extremities can result in lower skin
temperature and increase the nsk of
[rosthite, NIOSH reports.

Wind chill. Here, air movemeni
increases heat loss from exposed
skin, The stronger the wind and the
loweer the temperature, the more risk
and the more protective clothing is
required.

You can brush up on cold-
weather salery precautions for youn
workers at www.ode pn.“.'.-"1m.~.-p|1 L Al
'LI".'I.".'L"_I.'I'-:]lil_FIl.'I'L'_ .
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Jetstream waterblasting equipment is easy to operate and easy to maintain.
More than that, our units, parts and accessories are backed by knowledgeable,

approachable people who understand that our business 1s your business.

“"We always use Jetstream because they have less "They worked with us until the operation was up
downtime and they are easier to work on. The and running smoothly. With Jetstream’s help, we
people are knowledgeable and helpful. You tell fimished what would have been a two-week

them your problem, and they help yvou fix it. project in six days.”

They'll even drill special nozzles for vou.” Charlie Underwood, Operations Manager

Stave Johnson, Division Manager Midwest Waterblasting, Clinton, M

CCS, Longview, VA

It's easy to choose Jetstream.

For more information or a demonstration e,s,"eam
_ n or a GIOIT GO 4V,

call 1-800/231-8192 or visit www.waterblast.com.




See us ot the

g —
" Built In Toolbox I e Pumper Show
el U ! FJ- i Booth #3165
tools you need. ' . D
N i gt
Save time by easily switching D

reels and cable to the right
size. Mo belt needed.

The DM175 Gladiator From Duracable - An Upright

Drain Cleaning Machine You Can Count On

We built it right, With features that make it easier to use, move,
maintain, and switch reels, the Upright machine saves you time and

1/2 Horsepower direct drive TS The DM175 uses a direct drive system with a 10:1 gear ratio for
TR G A C G AL U more torque. With built-in stair climbers and a quick change reel, the

"’Heavyr-Dut'g.r Motor ]

similar machines. DM175 is the upright machine you've been waiting for,

Lall today! 877-244-0366

lr"ll_l-l- i i
Right Size

. e, i~
At under 23" wide, it easily

fits through a 30" doorway. ca h I

e

www.duracable.com - sales@duracable.com P.O. Box 65564 - West Des Moines, |A 50265 Manufacturing Company

ultra ultra e |
LIGHT - VERsATILE - sape | | MUABlast

A

D £ 1 The AquaBlast st is designed specifically for
g industriol hydro blost, steam cleoning, mining and
food processing woshdowns.

* 15 mm PVC/polyester.
* The swil features o front snap-on profective ponel
| that can attach fo o foce shield io ensure dryness.
"« Double lapped heat welded construction
* Hon-conductive hardware. » Raglon sleeves.
« (ttoched hood with o drowcord, hook & loop closures,
* Adjustable hook and loop closure ot wrist, fron

and ankbes.
Size ronge from § - 4)L.
Face shield not provided.

Quick to Install. Roll Your Own. Stacks easily with
As light as 130Ibs. Optional wheel kit. 2' & 4' high panels.

This is What Aluminum Shoring Was Meant to be!

P.O. Box 451

2ASCA #800-SHORING | =/ PN L

CALL TOLL-FREE NATIONWIDE = {1-880-Td8-T464

1-800-683-8837  WWWWL.Shoring.com Menomonee Falls, W1 53051
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Typhoon™ Trailer Jet

Big cleaning power in a fough

Blow away blockages in big lines nH:I
long runs. The Typhoon delivers 12
gpm at 2500 psi to blast lines clean

of grease, sediment and debris.

24 HOUR TURNAROUND - MIDWEST'S LARGEST FACTORY AUTHORIZED

Mﬂﬂﬁrﬂa;? REP AIH BEHTEH F / R GATQH&AM, EH‘E YE & SEESHAHE
" General J-2512 | <CALLFO. a | [ "

PRICING” <

Basic Unit Machine Only
+* Self-Leveling color camera keeps the

water at the bottom ot the screen.

* DVD Recorder provides a crisp picture
with [itter-free freeze frame.

* Gel-Rod® protects against moisture
damage if rod is cut or abraded.

* Built-in full keyboard titler with eight
pages of text easily shows your company

»
THE CABLE CENTER -+ 1-800-257-7209

General J-2900

Basic Unit Machine Only

» A 200-gallon helding tank carries enough name and |ob location. 52 5 6 5
water to handle remote applications = FREE DELIVERY oo 1 -
TR FREE DELIVERY
whera access to water is limited.
« 400 . capocity jet hose reel and 150 #. Eumpﬂﬁhle Eompuiihle with
capacity supply hose reel. with Electric Ridgid® Cables

+ Electric brakes, sofety strobe light, rear
told-down stabilizer jocks, retroctable
hose guide arm, and antifreeze system

| FREE DELIVERY }

=

Eel® Connectors

1 1/4" x 8" - $59.35
1 1/47 x 107 - 564.95

5/8" x7.5 -524.15
7/87 x 15 - 5850.30
11/47" x 15" - S82.75

=] L

N
R Close Out Sale
'Li Limited Quantities
222 Gen-Eye Junior™ Micro
* 100" of Micro-pushred for 1-1/2"

to 4" lines.
v AC/DC power supply.
* Picture Inverter.
* Built-in text writer,
¥ * Light dimmer control

* Built-in on-screen distance

Mini-Rooter XP™
Basic Unit Machine Only

counter - in feet or meters
* Built-in dual frequency fronsmitter (512 hz & B7 hz) thot reduces

inferrarance. 52300

FREE DELIVERY

Speedrooter 91"
Basic Unit Machine Only

$1130

FREE DELIVERY

$515

FREE DELIVERY "

THE CABLE CENTER - 8318 OLIVE BLVD. - ST. LOUIS, MO 63132 - 314-993-3099

WWW.LLEANER.COM = 18800 1:3
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g
PUMPS & UNITS

* From 100 to 750 HP

* Pressures from 5,000 to
50,000 P5I

* Trailer or Skid Mounted

* Diesel or Electric

ENGINEERED PRODUCTS

* Shellside Machines
* Rotary Line Cleaners
* Cutting Equipment
* Air Preheater Tools

s _!.J |
ﬁ Booth S171A
i

GD 281.448.5800 et i B

P4 1.800.231.3628 WATERJETTINGTOOLS

* Nozzles
II"ATEH‘ JETTING

5"5’5"5 INC. Fax: 281.448.7500 " tentrolGuns

* Valves

www.waterjetting.com g
E-mail: mktg.wjs@gardnerdenver.com * Rigid & Flex Lances

&
( /“"
-:'_'f F e !E:I" FHA ._Fﬁ!"-‘ JH:I" j*.l‘."!""; e ??ff!!{f'ffj’f ._Fﬁ;"-‘ J'I:f"f'fj’f"_r,
JII,"'.}FT 2 .i‘.-"l'-"f.’{"flffri"-!"‘r'f’ .F"rl"? ir .i‘."'f?.!"?:f’f _

CHe warmlh and f{ i rJ};'#.r."f.:f* "E}{’fﬂ.;f}-ﬁn
i &
/ w}rg ws closer lo each olther.
L

:ﬁmf eree e ),/ﬁ;..w @ feeadih o i st ‘I.iff fr-ei'ﬁwmf.&i 2oas
i

Your Friends at

CAJLED
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Arthur Products Company
Phone: 1.800.322.0510 Fax: 1.330.722.2698

E-Mail: JMSales@apclsq.com Website: www.aguanoz.com

SOFTWARE FOR THE INDUSTRY
GET A LIFE!

- With sortware tnat wil get your e back

Summit™ XP Service Profit Builder™

Work Orders )

: Easiest to use!
Job History s
Reminders = VRN &3 JyRANS

: experience

Diagrams
Dispatching _ . > (13-
Instant Mapping F
Inventory Control from your ol d pmﬂmm:
Receivables Stay on Top...with Summit™!
Commissions Ask about our other software programs for:
Repeat Business -Portable restrooms & other rental businesses
QuickBooks® Link -Sales contacts for sales personnel
_and much more! -Employee incentive tracking

-Fleet maintenance and service tracking

DEMOS ON LINE!...or call for a Demo DVD or personal guided tour

_sum "" Ritam Technologies, LP
A Sales: USA 800-662-8471 + Int'l: 208-629-4462

Email: info@ritam.com + Web: www.ritam.com

Deliver.

The powerful Core
License is easy to use
with the intuitive
workspace making
collection simple and
comprehensive.

:‘_'II:

1
1

i
i
ir 1%
t

i
]
i

HLLH |

.
o ey el S

i
]

FETRLY

Quick analysis and
filtering of assets shows
only the inspections you
need to review, for
example, only level 5
severity roots or other
criteria.

Analyze

The Print Manager

& Media Distribution
quickly organize
filtered reports to
hard copy, DVD or
other media with the
free Viewer Tool.

Deliver

If you would like assistance in establishing — g

or expanding your inspection program goals, S
your WinCan America Authorized Dealer can

help. Call for an online demo today!

2090.341.0109

www.wincanamerica.cgm
Call for an online demo toda

- . i I- ..- .- .. | RS | -..: .- -
' WRIrfL-an Lo are fracemarks af Vg
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Closing the Books

MONEY MANAGER

December is a good time to get a handle on the year’'s expenses
and income, and to make decisions that can affect your tax liability

By Erik Gunn

t's that time of vear again — lor holiday shop-

ping and lestivities, yes, but also for the annug-

al ritnal of every smanm business owner:

Closing the bools. Yes, that can feel like
drudgery, enough o make you put it off and go
watch a foothall game instead.

But if you want to stay on top of your business
and make the most ol the time yvou put in every
day serving your cusiomers, this is one ol those
essential tasks. Here's how wou can make the job
EASIET,

Separate accounts

Perhaps the most important reason o close
vour books ar year's end is also the worst reason
W keep your personal and business expenses
straight. Believe it or not, many small business
owners still ry to run the business out of their
personal bank accounis, or mix personal and husi-
ness expenses on the same credit card. Thar is a
tertible idea, and owners who do it should stop
nght away and establish separate accounts.

“It's very important to make sure you do no
comingle personal transactions with business
ransactions,  says Bran Jenke, a certilied public
accounant ar Sanford, Baumeister and Frazier in
Fort Worth, Texas. Keep a separate bank account
and a separate credit card for business use only,
and keep business expenses out ol your personal
bank account and off your personal credit card.

LIntil you take thar step, an annual book-closing
exercise is critical w making sure you accurately
track all of vour expenses and all of your income.
Mow let's assume you already do those things.
Let's also assume you have an outside accountani
who works with vou, especially at tax time,
because il you don't, you really should ger one,

Even in this sitwation, you re not off the hook
Closing the books is still important. And the more
vou do yoursell to onganize your records, the less
vou'll have o pay in accounting lees. *Clients have
a choice,” notes Jenke, “They can do it them-
selves, or pay us our standard billing rate.”

Review your expenses

Step 1 is to review all your expenses. With sep-
arate accounts, these should be easy to capture.
Bur yvou have a bigger opponuniry here. Look [or
irends and habits that could affect the ongoing
operation of your business

EE CLEAMER » DECEMBER 2008

Are you spending more on certain supplies
(fuel, lor instance}? Are you spending oo much
stocking up on inventory that then sits around
unused? Are you making the most of seasonal
price Huctuations for certain purchases?

One expense that many small businesses often
fail to capture, Jenke says, is relundable deposis
they pay out, such as damage deposits on leased
equipment. Business owners may assume ic's an
expense, ignoting the fact that they re supposed 1o
get it paid back when the leased item is retumed
in good condition.

A lor ol times, these deposits are never
requested back, because the business owners
never put it on their balance sheer,” Jenke says

“You want to make sure you do a
good year-end close. Track that

vou've generated all of your bills
properly and collected all of them,
or know which ones are

not collected.”
Brian Jenke

Review your income

Step 2 is to examine your income. Are all your
customers paid up? Are yvou keeping track of those
who haven't paid? Did vou forger 1o bill anyone?
(Yes, that does happen.) Are vour hillings keeping
up with past years? Or is business slacking off?
And il so, is that a waming sign that vou need o
take some steps to tum it around?

lf vou tend 1o have steady income and expens-
es from year 1o year, this may be a routine 1ask, bul
don't skip it On the other hand, your income may
have taken a big leap this year That makes this
yearend review particularly important. “You want
to make sure you do a good yvearend close,” Jenke
says, “lrack thar vou've generated all of your hills
properly and collected all ol them, or know which
ones are not collecred.”

Plan for tax time

Step 3 is to analyze the tax implications of the
vear that's just ending — and that's the bhig reason
you're bewer off closing the books in December,
rather than waiting for the New Year, One decision

Erik Cumn 15 o mggirzing wler anid editor in Racine,
Wis., where he operales Great Lakes Editorial Services,
constlting for businesses, nonprofils
and individuals. Beaders may direct
irquiries Lo him by confacting this
pultication at BO027-7222 or
e-mucriling editor{@cleamern.com

you might have to malke is how o depreciate bip-
licketr capital expenses you made during the year

Sav you bought a truck for $40,008), Normal
RS rules require vou, instead of deducting thai
expense all from this vear's income, o spread the
expense over several years according to an estab-
lished depreciation schedule set by Uncle Sam.

But what il vou had a pamicularly huge income
hoost in the same vear? 1t will be becer for vour
tax bill if you can take the entire deduction in the
cumment year. 1f youve made a profit mther than
lost money, that's also perfectly legal, if you follow
the IRS rules [or doing so.

Here's where yvour accountant can really help
you, and you'll ger much bewer help if vou malke
that appointment now instead of waiting unil the
Mew Year "A CPA has mote time to consult with
clients in Movember and December,” says Jenke.
“Unce January comes around, were closing
people’'s books, were doing people’s income
laxes. We have a clearer focus in December 1o help
them out.”

That timing also gives you the opportunity to
make decisions that could cut your tax bill. For
instance, if you've had a banner year, vou can
move some big expenses you would pay for
anvway inco the current year After Januvary 1, ic's
Lo late.

Keep it going

Bur if you really want 1o get the most our of this
sk, don't stop now, Put yourself on a schedule o
close your books not just once a year, but every
month. That's the real secret w a smooth business
operation. Jenke compares it to lawn care.

“It's not thar hard o cur your grass every
week, he says, "Whar il yvou waired three months
hefore you cut it? Think abouwr how hig it is, all the
weeds that are in it, all the extra timming that has
o be done. You'll keep putting it ofl becaunse the
mountain's too hig to climb. But if you cut your
grass every week, it always is manageable ™

Accounting is the same, he concludes. “If you
close your books and review them every month,
it's a whole lot more manageable task. Plus vou ge
used to them and it no longer fnghtens vou. Slow
and steady wins the game.” Il
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For a limited time only, choose financing terms ranging from zero down and no payments
for 120 days to 20% down and three equal payments over 90 days. Trust HammerHead
to provide you with the financing program to fit your needs. Call today for a free demo!
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With just two lateral jobs per rnn.l.1.l'h_. Time {I1-:11rr|.ur|.e'|.' saving features like the Multiple 5g,|‘z.llﬂm:. available to
it con pay for itself in as few as five months. patent pending Quick Grip”~ burst head. suit your needs omd conditions.

£

Call for a free project consultation, demonstration or credit application today! . < = .5
Phone: 800.331.6653 | Fax: 262.567.5068 | www.hommerheadtrenchless.com | info@haommerheadmole.com TRENCHLESS EQUIPMENT

BORING ¢ RAMMING e+ BURSTING « HDD ASSIST » TRIHAWK TOOLING



YOUR TOUGHEST JOBS
START AND END WITH ENZ

":’Ew > » THE ULTIMATE CHAIN SYSTEM.

= |1/ 4 PEADY FOR ACTION!

~ When it comes to aggressive pipe cleaning, we have
the widest, most versatile, selection in the industry.

« FAST & EFFICIENT.
Clean and remove mineral deposits, concrete

STRONG, FAST AND Fﬂlﬂ lﬂﬂﬂﬂﬂ TY

CALL 877-ENZUSA1 FOR

1369-8B721])

A DEALER NEAR YOU

1585 Beverly Ct., Unit 115 = Aurora, IL 40502

-".Enz-:“m

DAY-IN - DAY-0OUT

KEN-WWAY CABLE CLEANERS
for cleaning sewer, drain or process lines

__ from one to ten inches, up to 75 feet
\ with the Junior and up to
a full length of 300 feet
with the Model 400

' ﬁ = MEI

! |
|

Commercial Equipment
Lease FillﬂJlCng, Exclusive Built Cables ll\\

* Interchangeable with Most Brands SN]SO I . S, CH

. « Coupling or Blade Holding T 1-800-233-0551
Ask for Michael DeGroat st bl on R sy

worwwruw_ imn-wvway com - E-rmaailc info G e mn - wily o

¥
I

|'
/

1 .
_,..l-

-
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ECQUIPMENT '
w Fall Specials
COMPANY . Financin-:;? Available

BALES & HENLALS & BEHRAVILE

‘!.

. -r - :. E;‘ tir . . -_ : = |
vac Con V312LHAE/1300 AquaTer:h B1 n 2008 VacAll AllVac AVRB

. 2004 Sterling LT7501 2004 Sterling LT7500 . 2007 Volvo VHD 64B
. CAT C7-275HP / Allison MD 3060 *+ 64,456 miles, 3034 hrs. + VED12-395HP / 10 spd

15,870 Miles, 2350 hrs. CAT C7-275HP /10 spd « 800 gpm Sludge Pump
+ 80/2000 Pump, Cummins 110HP 80/2000 Pump, Roots 824 Blower  + Hibon 8702 Blower

$159,000 $135,000 $235,000

N[ TN | BUY EQUIPMENT
2008 TAX BREAKS!

Eﬂﬂﬂ UacAII AII.JeWac 125{1 e F’resvaf:: DC}T 40?!41 E

. 2007 Volvo VHD64F All Equipment . 2009 Sterling DOT 407/412
. VE D12-365HP Available for Rent . Cummins ISC-330HP / 10 spd

+ 80/2000 Water Pump - PV750 Rotary Vane Pump
» Hydro Ex Package Available * Full open door, dump body

$225,000 $150,000
- | RENT ME

Presvac DOT 407/412

« 2009 Sterling Acterra « 2007 Volvo VHD 64F

» Cummins ISC-330HP/ 10 spd + VE D12-365HP / 10 spd
» VTB 820 Tri-lobe Blower « 27.664 Miles, 1070 hrs.
 Full open door, dump body + 0-3000 PSI, 18 gpm

$165,000 $235,000

154 Bender Road, Marietta, Ohio 45750 8405 East 30th Street, Indianapolis, IN 46219
Tel: 740-568-0364 Fax: 740-568-0365 Tel: 317-897-4564 Fax: 317-897-4565

WWW.CLEANER.COM = SINCE 1985 25
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ann the [-Jnarrf;See Everythlﬂg Iﬂape
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..With Ratech‘ﬁ New Sniallest Camera! Syf,tem
""‘ﬂhﬂ'le 67 X84 X 105"

" see Further. see Clearer cee E'uer"u'thlnq ™

-
e

. Thi Toll Free 800.461.9200
Ellte_SD Tel. 905.660.7072
Fax 905.660.1519
mmtﬁh-eleﬂmniﬁ.mm
10.4" LCD Monitor 512Hz Transmitter sales@ratech-electronics.com
Digital 5D Card Recorder  Built-in Microphone
Weighs only 10 lbs. Camera Test Port
¥ Self Leveling Color Camera Aux Video In and Out
Premium Gel Rod™ Cable Date, Distance and Time Display
On-5creen Text Display  Variable Hi intensity Lighting

=i CCTVUEEE g | mcE FLUID SYSTEMS, INC.

n Specializing in Parts & Service for High Pressure Water Pumps
Sewer Cleaning Noxzle with Controlled Rotation Speed Used on Sewer & Catch Basin Cleaning Units

_,...—-""’———__- - ___-_--_""""--

_ .. Boath 4052

Thank-you

to CI" of our customers
& future customers-in this

financial crisis.

We appreciate yo U 2

PARTS FOR PISTON & PLUNGER POW :
INQUIRE ABOUT PUMP TRADE-IN PROG AN

SHOP OR FIEEBBRSERVICE

— 1-800-880-5800

FAX: B12-428-7061

,. ewer “quipment Corporation
1700 Enterprise Waoy = Suvite 116 = Marietta, GA 30067 e
PHOME 770-984-8880 = FAX 770-984-2802 =-

E-MAIL: don@ fluidsystems.net « WEB SITE: www.fluidsystems.net

EMAIL info@usbsec.com * WEB www.usbsec.com
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Ever wondered how much a

Mr. Roote[@ franchise can achieve in sales?
We d love to show youl.

-F"H‘-FFI-_-—_._—_

MRt

PLUMBINDAG

800-298-6855

MrRooter.com/Franchising

“"When we first started, we thought
we would cap out at five trucks, but

after eight years as a Mr. Rooter
franchisee, we now have a 2Z2-vehicle
fleet with 30 team members.”

— Paul and Saunda Kitchen, Santa Rosa, Calif.

In 2007 the average Mr. Rooter franchised business in operation for at
least one and up to two full years produced more than $4%4,000 in service

plumbing revenue, For those within that group that had a territory population
more than 400,000 the average annual revenue number was $761,000.
Average annual revenue for 2007 was more than $1.4 million for Adr. Roater
franchised businesses open for at least s and up to seven full years.”




The Education Edge

Seminars during the 2009 Pumper & Cleaner Expo focus on robotics,
pipe cleaning and repair, rehabilitation technologies and other vital topics

By Scottie Dayton

rack of seminars
presented by the
Mational — Assoc-
lation ol Sewer
Service Contractors  {(NASSCO)
highlights the educarion lineup a
the 2009 Pumper & Cleaner
Environmental Expo International,
Feb. 25-28, in Louisville, Ky

The NASSCO program is part of
Educarion Day on Wednesday, Feb,
25, The complete program includes
46 seminars presented by induscry
experts across the full range of envi-
ronmental industries.
Seminars are also  offered on
[hursday and Friday mornings. A
summary of the NASSCO program
For a complete seminar
schedule, see the Expo pages in this
issue of Cleaner

SETVICE

follows

Robotics for the Future: What Do
They Mean for You?
Scott Thaver, chief technology
officer, RedZone Robotics

Although CCTY inspections are
important lor detecting many pipe
delects, many problems are revealed
only by more sophisticated methods:
somar for sediment and debris, laser

for ovality and corrosion. New tech-
nologies are revolutionizing the abiliny
to inspect and rehabilitate under-
eround infrastructure. Advances in
roborics, in pamicular, enable pipe
mspections using multiple technolo-
gies simulianeously

"Multi-sensor inspection (MSI)
data can be fused into a more
complete representation of pipe
condition than is possible with indi-
vidual Thaver
*Conrractors using MSI daa will
improve their ability o diagnose prob-
lems and predict impending failures
before they erupt on the surace. The
next revolution in inspection rechnol-
oy 15 robotic platforms thar collec
data from all sensors in a single pass,
while symchronizing the data in time
and space.”

SENSOrS, says

Small-Diameter Epoxy Coatings:
How 1o Rehab 1,2- 10 2-Inch Lines
Brian LeMaire, president, CuraFlo

In the mid-1990%, a new technol-
ogy arose that enabled contractors o
resiore water mains, lire lines, and
larger-diameter water supply lines,
Mow, similar technology can be used
o restore small-diameter lines inside
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huildings withour  dismpring  walls,
woodwaorl, plasterwork and finishes.

"The epoxy lining process for
restonng potable water systems is
plten the only quick, cost-ellective
solution in homes, apartment build-
ings, commercial and institutional
structures, and municipalities,” savs
LeMaire. His seminar will describe a
three-step process rehabilitation in
which the interior of the pipe is
dried with heat, cleaned with an
ahrasive, and coared with a two-par
epoxy mixed on site and applied
through a computer-controlled
device.

Root Control: How Does Tt Work
and Why Is It Needed?

John Fletcher, Atlantic regional

manager, Duke's Koot Control Inc.

hHANIArY SEWETS Crealg an envi-
ronment in which roots thrive and
cause blockages, creating havoc for
municipal sewer departments and
homeowners. “"Owver the last wo
decades, the need for chemical rooi
control hecame obvious as we
gained wunderstanding ol how
rodding and hydraulic curting only
worsened  the problem,”  says
Fletcher

His seminar looks ar the basics
ol how chemical root conmrol works
and why it is needed. He will
describe how strong, comprehensive
oot control programs can reduce
emergencies caused by moot stop-
pages. He will also well how such a
program became the foundartion of a
complete preventive maintenance
program for a wastewater utility,

OSHA Regulations MNeed
Understanding
Kathy Romans, national sales man-
ager, Trelleborg/NPC  Pipe and
Manhole Repair Products Division
OSHA reports that its proposed
confined-space rule for construction
workers is expected o reduce larali-

ies and injuries by 90 percent
Although there 15 a general industry
standard for confined spaces, the
agency does not consider it protec-
tive enough. Proper implementation
of the new rule is expected w pre-
vent six fatalites and 880 injuries
[rom confined spaces annually

The proposed regulation may
atfect workers entening manholes.
Jobs once considered routine may
require  addirional
bypassing or plugging of lines, and
onsite rescue teams. Romans pres-
entation will highlight the proposed
changes and their potenrial impac
on employers, employees and multi-
ple-ConTractor projects

p.:hcmnm-L

Choosing the Correct Chemical
Grouts for Municipal Applications
Ed Paradis, regional sales manag-
er/divector of municipal sales, De
Neef Construction Chemicals Inc.

Chemical grouts, specified and
applied in wvarious applications
throughout the nation's infrastruc-
fure lor more than 40 years, may
have been less than oprimally effec-
live., “Like any repair marterial, the
correct product must be specilied o
ensure that the repair is long-term
and in the best interest for industry,”
says Paradis. "History has proven
that incorrect use of a paricula
material may solve the shor-term
problem, but may not last as long as
it should.” The course will help con-
rractors understand how 1o choose
the right chemical grour for a given
application

Trained Technology Inspectors:
How Can They Ensure a Better Job
for the Customer and Higher
Profits for the Contractor?
Gerry  Muenchmeyer, principal,
Muenchmever Associates LLC
Inspecting products has been
part of society for many vyears
Everything that is manulactured,



procduced, and consructed is inspect-
ed for salery and qualiy. In many
cases, povernment regulations dictate
INSpection requirements [© protect
the satety and health of the public.
Muenchmever, technical director for
MASSCO will describe how rained
lechnology inspectors ensure a bemer
quality project by enforcing specifica-
ions. Better-quality work resulis in
ligher contractor prolits, in par
because they are less likely 10 be called
hack for repair work after projects are
completed, he savs

Education Day also includes an
entire track ol seminars Irom the
Southem Secrion Collection Systems
Commitee, a part of the California
Water Environment Assoclation
Those programs are:

® Trenchless Pipe Rehabilita-

tion: Pipeling Problems and an
Crverview of Trenchless Lining
Solutions — Dave Badgley

o Pipeline Inspections: Getting

the Most our of the CCTV

Operator  Position Jim
Aanderud

o Murs and Bolis of GIS — Mark
Hill

® Nitty-Gritty  on Pipeline

the choice is yours!

Cleaning — Duane Johnson
¢ Conflorming 1w Confined
Space and Personal Protective
Equipment Salety Require-
MEnts LN Wastewater
Collections — Rick Lewis
¢ Manhole Inspections, the
Sometimes Forgoren Link in
Collection Systems — Denis
Follak
Here are several other presenta-
nons of interest w0 pipe-cleaning,
repair and mainenance contractors

Wednesday, Feb. 25
(Education Day)

& Whar an Air Mover Can Do for
You and Your Business — Gaary
Toothe, Waterler Technology
Ass00c1aton

e Basics o
Witerblasting
W TA

® ‘Warerjering Applications:
Whar You Can Do from 5,000
o DO PSS SO
Coleman, WJTA

@ Crossbores of Gas Lines in

High-Pressure
Gary Toothe,

Sewers: Feducing the Risk of

Injury and Damage — Mark
Bruce, Cross Bore Safery
ASSOCIANON

HOTEL ACCOMMODATIONS

Louisville has many great hotels to choose from. Some hotels are in walking
distance to the expo and some are a quick 10 minute drive from downtown —

Thursday, Feb. 26
¢ Study of Rotary Jers lor
Maternial Removal .
Wright, |. Wolgamott, and G.
Zink, StoneApe Inc.

Friday, Feb. 27

¢ High-Pressure Hose Salery
and Proper Use Tony

Bessette, Spir Star
® The Beuer |etter: Secreis 1o
Markering and Selling Jetring
Mick Woodhead and Ken

Bryson, USs Jetting
e Eliminating 550s  with

Chemical Boot Contral — Ball

Call the Louisville Housing Bureau for help with your reservation.
Monday -Friday 9:00 am to 5:00 pm EST

1-800-743-3100 (TOLL FREE)
1-502-561-3100 (INTERNATIONAL)

Or you can make reservations quickly online at
www.pumpershow.com/hotels

Most official Expo hotels
have shuttle bus service to
the Expo hall. Please refer
to the website for details.

Fuller, Douglas Products
e Keys (0 Proper Power Take-
Of Selection [ avid
Jouglass, Muncie Power
Products [nc.
® Hoow 1o Choose Vacuum Tank,
Chassis and Pump Configur-
arions — Brian Amirthor, Amrhor
[rternational
To find out more about the edu-
cation program or any other Expo
olfering, wvisit www, pumpershow,
com. Register online or by calling
BOO2ST-T222. B

THE LEADER IN PUMPER/CLEANER REELS SINCE 1933

* High pressure washing

« Yehicle and equipment
wiashdown and clean up

Washdown and Clean Up With Hannay Reels
Applications

* Fownar washing

Advantages

* Flaxibality of mounted and
portable dasigns

+ Hose pickup and storage
I5 quick and neat

# Tried and vesved vechnology

' T-:lugh recls far the
t-:lugh-ut CAYINOMNments

Downlood or coll for your FREE cotalog

hittp://go.hannay.com/515 87 7-467-3357

WWW.CLEANER.COM = SINCE 1985 EEF



Wednesday

February 25th, 2009

* Full day of seminars
* Exhibit hall closed

* Schedule subject
to change

ROOM C204 & C205

{SSCSG Southern Secfion

8:00 - 9:00
9:30 - 10:30
11:00 - 12:00
12:00 - 1:00
1:00 - 2:00
2:30 - 3:30

4:00 = 5:00

Collection Systems Committee

Trenchless Pipe Rehobilitofion

CCTV Pipeline Inspedtions

The Nuts and Bolts of GIS

Lunch Break

The Mitty-Gritty on Pipeline Cleaning
Confined Space and Profective
Equipment Safety Requirements

Manhale Inspections

ROOM C101 - C104

. “ nsscn National Association uf

8:00 - 9:00

9:30 - 10:30
11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
2:30 - 3:30
4:00 - 5:00

Sewer Service Companies

Robatics For the Future,
Whet Does it Meon for You?

Smoll Diometer Epoey Contings

Root Control How Does it Worls
ond Why is it Needed?

Lunch Brealk
0SHA Regulations
(hoosing the Correct Chemical Grouts

Troined Technology Inspectors

YOUR PLACE. YOUR TIME.

ROOM C201 & C202

| LRN Leaders Resource Network

6:00 - 9:00
G:30 - 10:30

11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
2:30 - 3:30

4:00 - 5:00

How to Become o Yalue Leader
Credit Collections: Getting Poid

The Value of Internet Markefing
Lunch Break
Selling Volue

How to Add Value fo Every Customer
You Hove and Future Customers

How fo Determine Your
Operating Costs

ROOM B101 & B102

8:00 - 9:00
9:30 - 10:30

11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
1:30 - 3:30
4:00 - 5:00

4 NAWT Nofional Associafion of

Waostewater Transporters

Whot ore My Disposol Resources

Treatment Processas,
What is Out There?

Evoluafing Costs os Port of the
Decision Moking Process

Lunch Break

Meeting Port 503 Requirements
Turn Greose Trop Waste Inlo Gold

Developing o Business Plon

ROOM C105 - C108

| NEHA

8:00 - 9:00

9:30 - 10:30

11:00 - 12:00
12:00 - 1:00

1:00 - 2:00

2:30 - 3:30
4:00 - 5:00

National Environmental
Health Association

How to Work With Requlators
ond Regulations

Pumpers: Operofion & Mointenonce
Routine Maintenance Inspactions

Lunch Break

Using the Certitied Instoller
(redential to Help Your Business

T1.8.0.
1.8.D.

ROOM C203

| WJTA / PSAI / CBSA

8:00 - 9:00
9:30 - 10:30

11:00 - 12:00
12:00 - 1:00
1:00 - 3:30

4:00 - 5:00

What an Air Mover Can Do For You

The Basics of Hi

Waterblosting

igh Pressure

Waterjetting Applications

Lunch Break
Understanding

Your Cost fo

Insure Profitalility (PSAl)

(ross Bores of Gos Lines in Sewers

(CBSA)

ROOM B103 & B104

{ NOWRA

B:00 - 9:00
2:30 - 10:30
11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
2:30 - 3:30
&:00 - 5:00

MNational Onsite Wastewater
Recycling Association

NOWRA Overview & Industry Trends
Soil & Site Evaluation Overview

Septic Tanks: Function, Inspection,
Instollotion & Trouble Shooting

Lunch Break

herobic Treatment Units & Filters

Pumps & Coniro

5

Operation & Mo

ntenoncs of Systems

ROOM C109 - C112

( SCOTT HUNTER Busives

8:00 - 9:00
11:00 - 12:00
12:00 - 1:00
1:00 - 2:00

4:00 - 5:00

The Art of Personal Sales
The Art of Personal Sales (Port 2)

Lunch Break

Yes, We Hove to Work Together,
but Does it Hove to be So Painful?

The Art of Being Outrogeously

Successhull




FEBRUARY 25-23

Kentucky Exposition Center
LOUISVILLE, KENTUCKY

For detailed course
information please visit

www.pumpershow.com

THURSDAY

February 26th, 2009

ROOM C101-C104
Portable Tollet Track

8:00 - 9:00  Portable Sonitation Start Up
Hampel

9:30 - 10:30  Selling Portable Restrooms Services
Satellite Industries

11:00 - 12:00 TAB.D.

ROOM C105 - CT108

Liguid Waste Track

8:00 - 9:00 Decentralizad Wostewater
Sustainability - Aquatest

9:30 - 10:30  Discover the "GREEN ERA"
and copitalize on it - Lenzyme

11:00 - 12:00  Modulor Woste Waler Treaiment
Big Fish Environmental, LLC

ROOM BI103 & B104
Municipal Track

8:00 - 9:00  Why Meosure Sewer Flows
from Private Services? - City Meter
9:30 - 10:30  Polymer Selufions for Waoslewater
Treatment - Fort Bend Services

11:00 - 12:00  Rotary Jets for Moterial Removal
Stonefige

ROOM CI109 - C1172
sewer & Drain Track

8:00 - 9:00  Bactesio Mythbusters -
ProClean by Durndable

9:30 - 10:30  Solutions for Nineteenth Cantury
Manholes - AP /M Permaform

11:00 - 12:00  Manholes & Leakoge Solutions
Sealing Systems

FRIDAY

February 27th, 2009

ROOM BI01 & B102
sewer Gleaning Track

8:00 - 9:00  High Pressure Hose Safety & Proper Use
Spir Star
9:30 - 10:30  The Beter Jeter, Secrets bo Jeling
US Jetting

11:00 - 12:00  Chemicol Root Conirol
Douglas Products

ROOM B103 & B104
Business Track

8:00 - 9:00  Maintenoncs Agreements for

Commerciol Accounts
Spartan Tool

9:30 = 10:30  First Rate Customer Service
RooterMan

11:00 - 12:00  Insurante ond Risk Monagement

ROOM CI101-C104
Miscellaneous Track

8:00 - 9:00  Keys to Proper Power Take-Off
Muncie Power Products

9:30 - 10:30  Vacwum Tank, Chossis ond Pumps
Amthor International

11:00 - 12:00  Loferol Replocement Program
T Technology

CESTIFIEO FPEOFESDIOMNSL

Certified Onsite Installer Course
Thursday February 26th

All Day Course - 8 a.m. - 5 p.m.
Dave Gustafson, P.E, Jim Anderson, PhD



What Old-Time Doctors GCan Teach Us

Of course there are differences in “house calls” by a doctor and a
drain-cleaning contractor — and yet many of the customer service

skills are the same
By Peter Morici

ow do you handle the diagnosis

pomion of a service visit? Do you

lake a quick look at the problem

area and bark out a price because
vou have somewhere else to go?

What do you say and how do you say 11?7 Do
vou have a pamicular demeanor when you're face
(0 lace with the customer during thar diagnosis?

Belore there were hospitals on every comer,
there was the doctor’s house call, It was no differ-
enit than the service calls you take today Il you
didn't feel well, even with a headache, the family
doctor would respond. Doctors came to our
homes Irom the beginning of our counmry on
horseback until the mid-1960s,

The old-time doctor was respected. He was a

professional we depended on. The pedormance of

the old-time doctors can be broken down into four
phases.

* Approach

¢ Meer and gree

* [iagnosis

* Consuleation and prescription

Right on time

[he customer or patient would call the doc-
tor's office and schedule an appoinmment. Al the
designated time, the doctor would roll up into the
driveway

He would then wall: up to the front door wear-
ing a suir and carrying a black leather doctor's bag

where all the mysterious ools and potions were

kept. He would knock gently on the door

As you opened the door, his penuine smile
gave you the feeling that vou were old frends. I
was a soothing smile that gave the comfort thar
help had arrived. You were glad 1o see him, and he
gave the feeling that he was glad 1w see vou, wo

After the briel ice-breaking ceremony, he
would ask to be taken to the patient. Now, the
bedside manner would begin. Upon greeting the
patient, he would either pull up a chair next o the
»w»d or sit on the edge of the bed. He tried 1o be
eye 1o eve with the patient, never looking down

Projecting concern

He would ask the patient questions like: How
are you leeling! How long have you lelt this way?
Have vou lelt this belore? Where does it hurt? He

EE CLEAMER » DECEMBER 2008

would listen intently, even though he had heard it
all belore. He understood thar patients had a need
1o tell their story and share their pain. His warm
smile projected a sense of gentility, warmth and
caring to all the others in the room

He would then place his hand on the patient's
[orehead. But now, his facial expression would
change from a smile 10 an expression of concem,
He was now in his diagnosic phase. He opened
his bag and carefully removed a thermometer from
its wrapping. He held it between his thumb and
his lingertips. Then, he shook it vigorously with a
lew quick snaps of the wrist. He then placed the
thermometer beneath the patient’'s ongue — the
resting phase had begun

(Qthers in the room would warch inently as

Peter Morict 1 a business cogch omd sales bramer
brased in Shelby Towmship, Mich., providing
resources specifically for the
SETVICE-CONIRICTING CoMmmLnily
Readers may divect ingquiries
trr s Wb site at

www: D Biz blogspot.com.,

Mow began the consultation phase. He would
make nores and sometimes write a prescriprion. Bun,
1e would always explain whar he observed and whai
1@ believed o be the cauwse of the sympiom. He
alked so evervone could understand.

He would tell vou what the next step was, and
if there was anything you had to watch out for. He
would say, “Call me right away il anything geis
worse of “Call me if the pain doesn’t go away.”

You always got the feeling that he was there o

dtch over evervone. He was the family's protector
He was on your side and right there if you needed
him.

Those doctors were masters al dispelling our
[ears, even under the worst conditions. That was
very comforting, Sometimes he would collect his

The old-time doctors knew how to fix the customer, and they embodied
the solt skills we must embody on every service call. The only diflerence
between what you do today and what the old-fashioned doctors did is on
the technical side. Different hard skills, but the same required solt skills.

this imponant person displayed his craft. Almost
in a tance, they waiched every move, noticing
every lacial expression, rying o get a leeling lor
what he was thinking. Evervone knew he had
studied a lifetime o acquire those skills, They
were all trying o read his mind.

He would take the patient’s pulse as he studiec
the second hand on his wristwarch, He would
remove the thermometer, hold it up o the light, anc
gaze ar it with a serious and determined look. His
evebrows would o up, ever so slightly, and every-
one in the room would gasp at the hidden meaning,

Careful words

Then he carefully wiped the thermometer,
preparing it lor its retum 1o the dark corners of his
mysterious bag, You knew that all the while he was
formulating his opinion. He was getting ready to
tell evervone his diagnosis. You would wait with
patience and nervousness all at the same time. You
hung on his every word

Belore unering his carefully chosen words, he
would lean closer to the patient and say something
lilee, *You'll be fine, everything will be OK. 1'll make
sure of it,” The patient would smile, and everyone
wolld leel as though a grear weight was lilted.

tee, and other tmes he would bill yvou. But rarely
did anvone ever question the cost of his visits,
hecause the perception of the value of whar he
delivered far ourweighed the money

The same basic skills

There was a genuine sense of value for his
services, Price was never an issue. He had an
image that commanded respect, He had warmith
abour him that made you feel sale in his care. He
calmed vour fears

The old-time doctors knew how to hix the cus-
tomer, and they embodied the solt skills we musi
emhbhody on every service call. The only dillerence
herween what you do today and what the old-fash-
ioned docrors did is on the technical side
Ditferent hard skills, but the same required sofi
skills. The formula 1s always the same. The formu-
la is always consistent,

The next time you re in a customer's home 1o
diagnose a problem, remember the doctors of yes-
terday. Make your customers feel the way they
made their customers feel. And develop a bedside
manner that makes them hang on vour every
word. Il
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Productivity
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Want Productivity...
COBRA outruns the competition

Data... made easy, fast, accurate. The CobraTouch™ CDL 9001
Data Logger with its simple, intuitive touch screen guides your
operator through the entire inspection process - PACP, WRc with
other data sets available. Our CIM5™ data management software
puts information at your client’s fingertips - easy, manageable,
analyzed and assembled with video files linked to their database.
When you need to deliver accurate data to clients each time,
every time, turn to Cobra.

Equipment... designed for maximum productivity. We use the
latest technology advancements to make our equipment easy to
use and perform better for you. You’ll save on service, downtime,
and parts costs. You will spend less time in managing your
equipment and more time in getting the job done. 50, when you
need maximum performance

for maximum productivity,
turn to Cobra.

TECHNOLOGIES

Sales: BO0.443. 3761
E-mall: sales S cobratec omm

ABDE Wright Drive Bidg. C
Srvyrna, GA JD082
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Pipeline Cleaning
& Maintenance Equipment

JETTERS & JET VACL.

N Aluminum S5
N Crease TR %
@f’ 344 or 1°-17° $122.00 Wy
Penetroators _?,}@ Roadial Buliet
1/4-15°......... $33.00 ﬁﬁj Tuder  34-18° or 35° . $50.00
3/8™-15°........ $41.00 _ 3/4°-18°/24° ... $53.00
1/2°-25° ... %46.00 Vo 334500 171g° or 30° ... $66.00
1/2°-25°LT ... $49.00 T F 1"15° or 30° . $68.00
3/4°-12° . $55.00 - Shark  1-1/4-18 or 35° $85.00

T Wl
17-12°1T ........ 581.00 ' RSt _

" ] Stainless Steel @j‘ Steel
TR Nozzles Ny sSand
%lf T §30.00 = o o

104" %3300 ILCINTETR: Tl
Aluminuom Sand v <3900
34 -24°  $139.00 - 554,00 NEW Storm/Culvert
1°-17=/24% . §153.00 o) 559,00 Flaor Cleaner Nozzles
104%, 5139.00 I £105.00

MANY OTHER STYLES, SHAPES & 51ZES AVAILAEBLE

_— o
&=, Sewer Hose Guides | E_ swivel
ik ﬁﬁx@ TigerTail™ Style : \-':fi = Joints
¥ ; ! f}:' ..Hi.ug e style
ELE 5 E.' cneersen SLA i 90° or Straight, 6000 psi
Root Cutter Vith23 rope ' 34" & 1" $175.00
Assemblies 2 1-14°...$179.00
Skid Mounted — N clamps 1-1/2"........... 5453.00
witlat blades. ... 5847.00 @ AP T
wiconcava blades. .. $889.00 i e
'.'l'l'.EII'llHI blades....... ﬂﬂrﬂ“ Fowvier EIE“-nF.s E.F‘,L:Es Eﬂ%%::}
Donut Mounted 3 ......513.00 Dyna Quin® S -4
witlat blades........... $847.00 =R available Etl'.ll s P
witoncave blades...$889.00 King Clamps an!En :
wispiral blades...... $889.00 T €78 75 t e £ 00
Lateral Mounted 4°-F" available e s2a300
witlat blades.. ... $825.00 Bandlock® Clamps Faflanpe nnmine) g
wiconcave blades.. $895.00 B %24.00 o~ Hycon®
Assemblies come with one 1°-6" available o2 valves
Saw blades, hub, skids, ste. ©  Quick Clamps N 8 2 8 3-way
& €. i |
R 4 .....326.50 <l ~ Ball Valves
4-6" avallable 5000 psi
. 12 2-way ... 565.00
34 2-way ... 589.00
HD - $119.00
Woshdown | 1-1/4 2-way . 52126.00
Root Cutters Gun 4500 psi

4"-48", All Stainless
Steel, No Lubrication

Parker & Piranha Jetter Hose

38" 3-way _...__..$115.00
112" 3-way ... %160.00
3 F-way ... 5180.00
1" 3-way ...........5190.00
1=1/4" 3-way ......5440.00

# Hose Reels « Aluminum Intake Tubes

m Boath 1 /6 Pipe/Sewer Pl
“W- Kanaflex™Rubber Debris Hose * Full Line 0f Warthog Nozles

roll Free: 800-365-6583
loverleat www.cloverieaftool.com

TORD, OO FLnl Catansg Chnlrne with Prices

45 gpm @ B50 psi
172" Inlet ...... $155.00

1/8"-1-114"

SARASOTA, FLORIDA = PHONE: 941-739-0707 = FAX- 941-735-0001 ‘o 222 e
CALL FOR OUR COMPLETE CATALOG WITH PRICES




It’s easy to be cheaper. It’s harder to he better!

01 DE TR TITTTT
- Over 1 00 YEARS DLD —

Parts & Service 0

Having Trouble —

Finding

S Ripgip Parts?

equipment meets the most
demanding needs of the locating

) EEETIEE. Ha ve
drectional aneneas, uionc RIDGID Parts!

arrows and an easy to read mapping

display to lead you guickly and
accurately to the target line.

THE BEST SERVICE AT PFHCES TOO LOW TO LIST!

— o
ey n

SeeSnake

ALL SeeSnakes
NOW INCLUDE 512 HZ
THAHEMITTEHE

Fantdfy ﬁepair ”
for SeeSnake v

SPECIAL PRICES ON THE NEW RIDGID SCOUT"® IN STOCK!
Allan J. Coleman Co., Since 1905 - CALL US TODAY! 773-728-2400

“THESE PRODUCTS ARE 50 GOOD, WE GIVE YOU OUR ADDRESS!"™

5725 MNorth Ravenswood Avenue * Chicago, IL 60660 » www.allanjcoleman.com

WWW.CLEAMER COM =« SINCE 1985 35



ﬂf We Are An Independent Family Owned American Company
LH‘ Serving Our Valued Customers Nationwide.

Electric Powered - 2 Wheel Hot Water|Electric Powered - 4 Wheel Hot Water

*Roll Cage Protection
*Single Phase Electric

| *Reliable Beckett Burner
*Over Temp. Protection
‘9 Gallon Diesel Tank
*Stainless Steel Wrapper
*Adj. Thermostat $99

*Tilt Back Style

*Single Phase Electric
*Reliable Beckett Burner
*Over Temp. Protection
*9 Gallon Diesel Tank
“otainless Steel Wrapper

*Adj. Thermostat $99

= z
s e (g ravieezs  (gp Panwioce @SN |G P IeEN | P et
Ly i TSN 3GPM @ 3000PS! | 3.5GPM @ 3000PS! | 3.5GPM @ 4000PSI
26PM @ 1500P5] 3GPM @ 1000PS JGPM @ 1500PSI 10HP - 44 A
2HP - 115VT - 18 AMP| 2HP - 115VT - 18 Amp | 3HP - 230VT - 12 Amp|  ©HP - 26 Amp 7.5HP - 35 Amp - 44 Amp
$1.939 $1939 $1.999 $2779 $3 199 $£3.699
Shop Online
Flow, Vacuum, Pressure, Micro E
Im Wp;m;. Ew.rwﬂtflj:fmaligglem 1 -8 0 0 -4 54 -9 2 74 www.walercannon.com
S5 WA RRiRICANNGN. Com or Call for Fast, Friendly Service
Electric Powered - 4 Wheel Hot Water - V Belt Drive with Float Tank
*Easy Access Float Tank "Low RFM Pump
*Tank slide Qut Feature “10Hp Models Are 3 Phase
=1 "Ad|. High Pressure Chemical System *Ad). Thermostat £33
-+
" Part # 18E48 Part # 18E59 Part # 18E70 Part # 18E75
J F c-scries (F czseies ¥ TS Series * 15 Series
" IGPM @ 2500PSI 3. 5GPM @ 3000PS| 4GPM @ 3500PSI SGPM @ 3000PS|
J 5HP - 230VT-25Amp | 7.5HP - 230VT - 33 Amp | 10HP - 230VT - 23 Amp | 10HP - 230VT - 23 Amp
£3.269 £3 669 $3.919 £3 985

Hot Water - Add On Hot Box - 3 to 8 GPM - LP & Diesel

:i;ggggll FHurtable *Stationary Design *2 tn BEGPM
ated .
*115 Vot Diese! e *4200PS| Rated
" ower
B N “Includes: Hose & Regulator Part # 18B&2
Part # 18B73 | Part # 18B77 Part # 16844 | Part # 18B47 3.2GPM
3.2GPM 4.2GPM 5.5GPM f.o96GPM 1T15VT
$1.499 $1,669 $2 149 $2.499 $1,399

6 Other Models Available

NEW Portable Hot Water Parts 50° Super Kit Adjustable Thermostat Jumper Hoses
Available - 4000PSI

/ON

2" Part# 30,0026 £/1.99

includas Chamical’Soap Injechor : -5: Part # 30.0029 S/4.599
& & Color Nozzles & Part# 30.0031 $/8.59
i Factory Installed 15" Part # 30.0033 $27.5%
Free Technical Heldp 11564 .fﬁ-"! Fart # 19926
Part # 24,0186 Qc's Installed £2 99
1-888-582-9274
Up To 4000F 5! Add 533

super Efficient Schedule 80 Coil With One Piece Molded Insulation Combustion Chamber
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YOU CAN INSTALL

SEWER and WATER LINES

(WITHOUT DIGGING A TRENCHY)

Pr?ﬁﬁmﬁ‘ T ep———

voulneeditolgetistartedimaking
protitsiwithipipejbutsting!

&__‘.—

| o Easily handle those 1° copper pipes
F with brass fittings, and tricky 1%+

schedule 80 steel gas line pipes!

Ream Inner Beads 3 - 16"

Models to accomodate pipe diameters
ranging from 4 inches to 20 inches!
(24 and 40 foot kits available.)

Pipe Genies Do It Alll! L) _ _
Ductile & Cast Iren, Clay & Concrete, ABS, PE & PVC .- 2-In-1Convenience

Pipe Genies Pull Any Pipe!! — N | Bore then Pull!

e ':I"l-"l"l-"'l"'

R HELTIA A A el L Tons! - B Eum s through existing lines or create’

SO n pe )
.
Pipo Conlos o o hydaule pulingun et

backthe new pipe!

PIPE BURSTR1/22304PIPE

...go under the walk instead of through it!

'
.|
ffﬁ* — R

www.lTrenchlessAmerica.com TOLL FREE 1 877 411 7473

Bursting Cone breaks old pipe
Dirrac:tinn -:+f Tr::mE-I - Y

I-.H-I-A-:I'l'l-l|._.|..|..| - - 5 g
IL

> New pipe follows bursting cone underground

'I e

i . - _
t III“E’]E .3
' ul'Hl'l-;*'lﬂ_ _

IHE HOEE OF UKD CH R RNt




an as@’PFl'.’.fIl[I‘lU('.:TS

MANUFACTURED BY VANDERLANS AND SONS, INC.

Multi-Size Domeheads”
High & Low % Fromnt and Back Plugs
FPressure

Joind Tester

Vacuum Test Plale : -
with Protective Cover Manbole Vacuum Testing

Manbole Vacuum Testing

VANDERLANS AND SONS, INC.
California 1-800-452-4902

Atlanta 1-770-509-9309
Minneapolis 1-763-428-9290

www.lansas.com

“Smaart Box " Line
Accefiance Test Kit

High Pressure
Plugs ~ to 150 P51

Central Winnelson

6% one year financing available.
Longer lease rates also available.
Call Keith for details.

Buying a S5eedSnake?

TM ¥
seeSnakes :
Call us for QOur L 4
Lowest Price! 1

SeeSnakes and ¥
Locators Ship Free!

\@ (Ridgid SeekTech® AND FREE SHI PING?

¥ Locating Made Easy

Price Too Low
10 Advertise!

WE WILL
NOT BE

UNDERSOLD

?

= Call Us Evenings and Weekends -
Keith: 405-602-9155 & Jim: 405-205-3974

Monw.conmralwinneisoncon | Toll Free: 888.941.8761
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POWER

CONTROL
EFFICIENCY

SRECO Flexible...

pipe cleaning solutions
favored by contractors,
municipalities and
government agencies
worldwide

HEerm
FLEXIBLE

Truck/Trailer Mounted Mechanical Rodding

Conserve Resources & Reduce Energy Costs

Our versatile non-jetting solutions give sewer
cleaning pros an environmentally friendly alternative
to root cutting and debris removal. These units can be

Y

1Lk

e —— .

F-" ...-:.. =
AN 1""*; equipped with a wide variety of pipe cleaning tools to
| ‘ E E increase cleaning efficiency.
l |
i L

T
E.
E:‘l/ Sectional and continuous rods,
including our famous Blu-Steel”®
are available in several sizes

@ Tech nologically advanced
design features double robotics

for greater operator control
and safety

& Millennium Head" provides

expanded access for performing
routine preventive maintenance

Bronco Trailer Jet

Kicking Out Even More Productivity

A powerful jetting system with on-board
mainline video inspection camera at a very
budget friendly price.

@ 20 gpm at 4000 psi

@ 328 gallon water tank

o} Up to 600" of hose capacity

g Integrated JetCam, LCD monitorand DVR
@ Articulating reel

Call today for more information about these products and our complete range of wastewater collection systems maintenance solutions.

the right tools for the job
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~Micro to Macro

BioRemedies expands from grease-trap bacteria sales to pipeline

diagnostics and rehabilitation in and around El Paso, Texas

By Mary Shafer

Under Jemry Fannon's guidance, BioRemedies ot El Faso, Texas, has

leveraged improving technology to evolve into a regional powerhouse.

Despite a market riddled with unlicensed competition, the compa-

nv has evobved from a waste line treatment retailer into a full-blown line
1

rehabilitator since Fannon joined the firm 14 years ago. He has taken an

active role in business development since his first day, and he continues

1O dss5ume d .I.:J.I'LZ__I."l' role in FI'.I.Hl'.IHEE.T]'l'lI."FlT each Yl

Cwners Pam and Lloyd Fannon
have trusted their sons with moving
their company in the right direction,
and it has paid ofl. *My parents have
been good about letting me leam by
taking risks,” says Jerry Fannon,
general manager of the rm. "l |
said | could do something, they ler
me do it That's why we 're where we
are today — out there with major
contracting  companies  for  big
customers — because we moved the
business [orward and diversilied into

new technology,

“But we ve approached it with a
bhalanced head,”
"There have been jobs we've walled
away from because they were too big
or complex, or simply couldn't be
completed comectly with whar we
do. My brothers and | have had
]L_'-i_"h-'.-'i]:.' [0 ﬂl'l.'l'l.'-.-'I I"!'I_J| 'l.'.-'l.:'..'-.'-i_' I;_I_I.!-|'Il._' 11
responsibly.

"Our youngest brother, Steve,
runs our operations i lucson, Anz.
His focus is mainly on providing our

Fannon  says

-lle CLEAMER » DECEMBER 2008

Technology matters

As the name implies, the company
started out in packaged bacteria
system  sales, under one of the
Fannons' other sons, Ken. The com-
pany installed pumps on restaurani
walls with rimers thar released bactena
inte the drain svsiem w keep grease
trap lines clean. The system was sold

services to larger plumbing contrac-
tors and commercial entnes such as
supermarkers, Testaurants, pProperty
management companies and hospi-
fals, While the majority of his work
15 in and around Tucson, he does
spend a lot of dme in Phoenix. His
diagnostic and problem-solving

[
skills are among our greatest assels,

BIOREMEDIES, EL PASO, TEXAS

OWHERS: Pam and Lloyd Fannon

FOUNDED: 199

EMPLOYEES: 14

SERVICE AREA:  El Paso, Texas; Tucson and Phoenix, Ariz.

SPECIALTIES:  Sewer and drain cleaning, diagnostics and rehabilitation
WEB SITE: www.bioremedies.net




BioRemedies owners Lloyd and Pam Fannon (fromt row
right) stand with their team and the company s fleet of

sarvice vehicles outside headguarers in El Pasa, Texas.

via maintenance contracts, and
BioRemedies warranted the operabiliry
of the lines

Jerry Fannon joined the business
in 1993 and noticed a climbing rate
of profi-busting warranty  service
calls. "We used a snalke and a little
bitty jetter 1o clear them,” he recalls,
He ook a look at how the systems
were working o see il he could
improve tesults, for customers and
for the company;,

“l realized the bacteria wasn's
eliminating the grease [ast enough,

Mini to mighty

Slowly, the company's founda-
tion evolved toward regular cleaning
contracts, though bacteria has
remained pamn ol the mix. The limm
still uses it on monthly programs,
cleaning and direct shocking lines in
larper restaurants

The evolution has led to a unning
debate berween Fannon and his father
about whether o change the business
name. “1t doesn't really reflect whart we
do anymore,” arpues Lloyd Fannon,

"But it's still part of what we do,”

"My parents have been good about letting me learn

by taking risks. I I said I could do something, they

let me do it. That's why we're where we are today —
because we moved the business forward and

diversified into new technology.”
Jerry Fannon

s | suggested thar we also shock
real each individual drain o disirib-
ute the bacteria more evenly through
the system,” he says. "It worked,
allowing the company to replace the
pumps with manual monthly treat-
ments,

In the mid-1990s, the company
was considering building a grease-
processing plant. A colleague ashed
‘annon o go with him to the
umper & Cleaner Environmental
Expo, and it was there that he saw
inspection cameras, He dropped the
processing plant idea and decided
simply 1o expand the services the
company already offered. “We got a
bigger snake, then a bhigger jetter,
and a camera, Each vear, we'd add
something new,” Fannon says

his son counters, “and we have a o
of commercial cummency with tha
name now. The decision: “We're
sticking with the name as it is,” Jemry
Fannom says, “People know it and we
don't wanit 1o scare anyone ofl.”

BioRemedies now tackles bigmer
jobs with langer equipment, concen-
rrating on  pipeline inspection,
diagnostics and rehabilitation. *The
things we've added are pipe lining
and pipe bumsting, and a crawler
camera, Fannon says. "lts really
taken us into a different realm,
where were a lot more reputable
when we walk onto a jobsite,”

The camera outhit includes mwo
Flumber’'s Elite cameras from Ratech
Electronics Lid., one with 200 [ees
of cable and the other with 400 feet.

The company also has a SeeSnake
sell-leveling camera and o
Seesnake Micro models  rom
RIDGID, and a Samarn 1 crawler
from Ares Industries, Inc.

The wvehicle Heet includes nine
ord wvehicles, including three
‘conoline vans, an E350) service
body van, a Ford F350 truck, fow
full-size pickups, and one compac

ON THE BLEEDING EDGE

pickup. Waterjetting equipment
includes a 2006 Ford cab-over truck
with a built-in U5 Jetting 4018 jetter,
a US Jewing 4018 railermounied
jetter, a 1998 Smiper 4018 jetter
from Sewer Equipment Co. of
Amenca, and a Spartan 758 trailer
Jerer

Skills and training

All that equipment helps the
company tackle a wide range of
cleaning jobs in a competitive
market. In May 2004, Texas legisla-
ot was revised o define a drain
cleaner as “an individual who has
completed at least 4,000 hours
working under the supervision of a
master plumber.” BioRemedies
signed on a master plumber 1o cover
the new requirement

"That's how we ot into pipe
lining and bursting,” Jerry Fannon
explains. "It was no longer cost-
ellective to give that repair work
away. 50 we can legally do that now,
o0, All of our guys are progressing
toward their licenses. 1 received my
master license in 2007,

Poor regulation has been a
consiant source of imration o the
Fannons and other plumbers who

BioHemadies started out small and grew carefully as tha businass expanded info

trenchlass pipe rehabilitation.

"Belore mare firms offerad trenchless rapair in our region, wa had to be inventive,
because that was when we were first doing this kind of work and didn't have any axpa-
nence with it,” recalls Jemy Fannon, gensral manager.

“We got called 1o do a pipe-limng job for a hospital about sty or seven hours away.
We couldn’l burst the pipes without a coslly and time-consuming certified removal
Decause the flooring had asbestos in the mastic,” he says. “They coubkdn't dig up all
the places where the connections were because the collapsed pipe ran beneath the
X-ray and CT scan labs, so we chose 1o line.

‘We cleaned it first to remove the scale, 50 the new ining wouldn't warp. As we
were doing that, the snake broke through the pipe and got stuck under the soi

banaath the CT machine, Wa dug under it and made a spot repair with the Parma-

Liner sectional point rapair system.”

All the laterals still had 1o be taken out with the robotic drill, and the only access
the workars had was through a manhole 150 feet downling. *l couldn't see what | was
doing 400 feat away,” says Fannon. "We ended up having to sat up a radio freguen-
cy signal network ta patch the video signal back there, which did work. That was a
crazy job, a new tachnalogy with naw users. it was pretly stressful.

“Sinca then, wa've done a lot bigger projacts, and we have more expanance. The
key is prep wark, prap wark, prep work. Once you mix that resin, you'd better have
everylhing ready 1o go. Thal knowledge comes with expanence and training. We've
actually dug a hole in our parking lot to tran our guys In real conditions before they
make it 10 the jobsite. Conseguantly, we've never had a relining job failure.”




Hl'.'

T

operate inside the law A border
town, El Paso recelves a steady cross-
border intlux of laborers willing 1o
work cheaply and under less-than-
ideal conditions.

"

n general, everybody around
here has a cousin who knows how to
install a water heater or unclog a
drain,” Fannon says. “This illegal
competition — the guy who drops off
his kids at school, then loads up his
van with a drain snake or monkey
wrench — makes customers thinlk
legitimate companies like ours are
ripping them off. If the economy
poes south, these illegal operators
will become more of a problem.”

This provides an added
challenge on top of the age-old labor
problem. “Finding anyhody quali-
fied or experienced is impossible,”
savs Jermry Fannon, “which is wha
led me o do my own training. |
never hire plumbers. | hire guys whao
don't have any bad habits, and (rain
them my way. My guys are all regis-
ered as plumber’s apprentices, and
alter two vears, they can be registered

Technician Jose Ortiz uses a2

MaviTrack line locator from
RIDGID to locate & broken drain
line. Information provided by the

locator makes estimates and
repairs easier. Inset below: The
locator's data screen.

a5 drain cleaners.

“I've moved almost exclu-
sively into sales mysell, bid-
ding and markering — run-
ning the business — and 1
only have three suys |
could send on cenain diag-
nostic jobs without super-
vision, he says. “Thai
makes growth a limited
venture, because of the
time it takes to tmain the
guys and just expose them
i  al the possible
situations,

Trenchless pioneer

Jerry Fannon says it's dithiculr 1o
offer renchless pipe repair and reha-
hilitation as a competitive service
because so0 much cheap manual
labor 15 available.  Though
lioRemedies has been a pioneer in
irenchless in its region, unil now
Fannon has only used it for jobs
where digeing was impossible. Still,
he foresees growth in that area com-
ing from a different approach to
selling the work,

“We're 1rying 1w make our
renchless work rate competitive by
marketing in areas where people
have some money and want o keep
their neighborhoods nice,” Fannon
says, “lt's a challenge because we're
in the desert, so0 municipalities are
encouraging  xeriscaping, which
medns using native plants that grow
well in dry areas. Residentially, there
arent a whole lot of manicured
lawns, s0 no one is trying 1o protec
their vards. If there are buried pipes,
it's no problem o just dig a trench.
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"Residential customers find the
cost of pipe bursting and relining
prehibitive, so we e getting most of
that work from commercial compa-
nies and municipaliies,” he says
"Still, we ry to use it on select jobs
for another reason: The maintenance
contracts are covered work, bu
somenmes its more of a public rela-
[t helps keep the
customer happy, while still allowing
us to solve the problem.”

[IO1Ns  155UE

He explains the value of regular
maintenance and ries 1o get the cus-
[OMeT On a coniract customized o
the location’s needs and budger, ]
make it 4 shont introduction, leave
them with food for thought and
make a scheduled appointment o
come back later, when theyre no
busy,” “They appreciate
that.

"The key is this face-to-lace
contact. | don't like faxing bids or pro-

he SHYS

“The key is this face-to-tace contact. I don't like faxing

bids or proposals. It’s harder for a person to tell me no

to my face. Unless we're dealing with larger contractors
that require certain types ol bid lormats, we almost

always deliver our bids in person.”
Jerry Fannon

Jerry Fannon believes the more
his company can demonsirate the
positive applications of trenchless,
the more demand will grow. He's
also confident that such work is
helping cement BioRemedies' posi-
lion as a leader “We only have one
franchise operator that has the same
equipment we do, and no ohe else
here offers any kind of maintenance
contract like ours,” he says.

Another thing that  sets
BioRemedies apart is that “We're no
second- or third-generation plumbers,
sowe sill think abourt things from the
customer s point of view, We don’
just tell them, “This is the way it is." |
try to explain the problem, what the
ppions are, and make recommenda-
lons, Fannon says

"I want them to leel comlortable
and that they're being treated with
respect. A lot of companies talk
ahour image, but we take it one step
lurther We've lelt money on the
tahle before, and offered o 1ear up
invoices to prove that we've done
only the work that needed 1o be
done. The upshot is we end up no
usually having 10 compete on our
hids. Chur repuation precedes us.”

Getting the work

That reputation is the main
springboard to new jobs, “We don’
do marketing, other than having our
trucks lettered and having our crews
wear branded shims and caps,”
Fannon says, “Mostly, | just drive
over [0 restaurants, introduce mysell
to the managers, and ler them know
what we do.”

posals, It's harder lor a person 1o 1ell
me 1o o my lace. Unless we te deal-
ing with langer contractors that require
certdin types of bid formats, we almos
always deliver our bids in person.”

In a mpidly evolving industry
dominated by technology, Bio-
Remedies offers a hopeful swory thal
proves slow and steady with a per-
sonal touch can still win the race. 1l

[ wene inre: |

Aries Industries
800/234-7205

wWww. anesndusirias.com

Ratech Electronics Lid.

905/660-7072
www.ratech-electronics.com

RIDGID
800/ 76%-7743
www.rndgid.com

Sewer Equipment Go.
of America

800/323-1604
WWw.Sewersquipment.com

Spartan Tool LLC
800/435-3866
wWww.spartantool.com

US Jetting
800/538-8464

www.us|efting.com




Serious Machines for a Serious Business

NOW STANDARD WITH WARTHOG NOZZLES
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~ Cat Diesel Engine. ~ Full Function = Truck And Trailers
= Weather Proof Wireless Remote. Available In Both
NEMA 4 Electrical ' Rotating Reel 300 and 600 Gallon.
System. Featuring Industrial — Custom Configurations
Swivel Bearing. To Fit Your Needs.
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800 gallon, 18GPMEd, 000PSI G600 gallon, 18GPME4, 000PS]

Take advantage of 2008 Tax Incentives TODAY!.
Deeply Discounted Demonstration units available for immediate delivery.

Call today for more details. 800-323-1604. )
Changing the way

www.mongoosejetters.com 1.877 JETTER1 you WOr l(
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Asset Management and

Video Compression Software

Aries Asset Management programs are simple to use in the field or office.

When combined with any of our CCTV systems, you can quickly organize your
information into reports that aid in your decision making process. All of our
inspection software integrates seamlessly with other applications such
as CityWorks, Cartegraph, Hansen and other management software.
For GIS integration, we can work with ESRI's latest products 1o
transfer and link information from the CCTV vehicle to the office.

Pathfinder Inspection System

When size and performance matter, Aries Pathfinder is the premier 6" pipeline
inspection system available! The high-resolution Pan & Tik Zoom camera module
and new and improved high intensity LED lighting system lets you see details that

other cameras miss. The brushless drive motors and electronic clutches
in the tractor yield longer life, less maintenance and maximum power a

compact package. LED lighting helps negotiate pipe bends. The Pathfinde
system Is designed and bullt wath the performance and durability that

. you deserve and have come to expect from Aries Industries.

Aries TV Inspection and Rehabilitation Vehicles are designed and manufactured to
help preserve the environment while assessing and documenting today's underground

NENADRN
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‘M
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infrastructure. Aries "hybnd powered” CCTV inspection systems operate off of long-lasting,
environmentally friendly battery systems for up to 10 hours of continuous operation.

This allows the customer to operate Aries equipment in high sensitivity areas
where noise and generator exhaust are not allowed. Aries also provides fuel-efficient
y exira quiet generators that have a rating of as low as 68 dB, which is less than that
= of common speech, even at rated load. Aries can custom build your system to
meet all of your inspection and operational needs.

Proudly Manufactured in the U.S.A. E

Wisconsin = 1-800-234-7205 » California = 1-888-283-03464
Florida - 1-800-327-4344 = Mississauga ONT - 1-877-730-7010

woaw anesindustries.com = Email; sales@anasindustries.com

FOCUSED ON THE WORLD'S UNDERGROUND INFRASTRUCTURE




Rental and Leasing Services Available! 8

Call Today!

(all For
FREE DV
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AMerik _ FIBER Spot Repair

Engineering, Inc. Point Repair for Sewer
and Storm drains

Benefits:

* Keep rehab work you find In your company

« Calculations and support for municipal acceptance
« Complies with ASTM 2019 liner specifications

« Competitive price, low first cost, no license fee

* Field training and support = Territories available

La I‘.i;"im IH ‘I'|-. -
s Rk e "ﬂ

Proprietary Features:
* Proven product with 10 year history
* Liners & to 45 inch diameter and 2 to 150 feet long
« No plugs required, works in various pipe cross sections
* Flexible liner folds and bends easily for manhole entry
* Positive 45 minutes steam cure in hot or cold weather

Contact Erik Nielsen (770) 335-3201
for available territories, product information ﬁ
and pricing or submit request thru web site

www. AMerikSupplies.com w
: , : Booth
3033

AMerik Engineering, Inc.
2600 Ainsley Ct., Marietta, GA 30066
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We’ve got you covered

SOLUTIONS

SALES » RENTALS » PARTS » SERVICE

]

Unit #18088 2001 Sterling LT19501, Vactor 2112,
Multi Flow System, 1300 Gal. Water Capacity

CALL FOR DETAILS!

Unit #94594 2007 International 7600, Vactor 2115,
Multi Flow System, Roots 824 Blower
CALL FOR DETAILS!

Unit #01234 2005 International 7600, 2008 Guzzler
Classic, Roots 1021 dv) 27”7, New Debris Body
READY TO WORK!

Many More Units Available = Call for Details!

Parts and Service
Financing for Used Equipment and Service

Warranties for Most Equipment
We Sell and Service

The Largest Selection of Refurbished
Vacuum Trucks in the World

1-800-822-8785

www.fssolutionsgroup.com




X8 SOLUTIONS

SALES o RENTALS « PARTS ¢ SERVICE

FS Solutions’

Your Resource for Used Equipment Sales, Service, Parts and Rentals*

From the people who bring you Guzzler,

Jetstream and Vactor, the brands you know
and trust, we bring you FS Solutions.

* High-performance parts for most makes and
models of industrial vacuum loaders and waterblasters

» Wide range of accessories for industrial cleaning

 Repairing and rebuilding of equipment, pumps,
and blowers

e Large selection of refurbished vacuum trucks

e Jetstream waterblast rental units ranging from
170-300 HP, pressures convertable from 10-20-40k psi

 Waterblast safety training and same day nozzle drilling

Birmingham, AL Houston, TX Streator, IL Toledo, OH Long Beach, CA Gonzales, LA

8584 Borden Ave. SE 2500 E. Pasadena Freeway 2108 Coalville Rd. 1144 Expressway Dr. South 1310 Haves Ave, 3111 South Darla Ave.
Leeds, AL 35094 Pasadena, TX 77506 Streator, IL 61364 Toledo, OH 43608 Long Beach, CA 90813 Gongzales, LA 70737

800/822-3785 713/472-1529 800/822-8B785 BEE/415-RENT (7368) Bbb/215-98491 225/647.0660

* Offerings vary by location. ©2008 Federal Signal Environmental Solutions Group

WWW.CLEANER.COM + SINCE 1985 df




LATERALS
FROM THE
MAINLINE

SEWER

No Cleanout? No problem! This tool has been used to
clean laterals (removing roots, grease & other buildups
as far as 90 feet from

wWww.camspray.com

48

Fax: 418-653-5746
www.logiball.com

We include all the options,
others charge extral

.

'.‘l- J = New Van Mount models with all
ﬂ‘ the options starting at 58799
~ Eé\-ﬁ P g

See current models and pricing on the web or call us at:

800-648-5011

CLEAMER » DECEMBER 2008
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SEWER Saquap Premium KiT™
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*Compared 1o individual prices
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A Value Priced Nozzle Kit

urt

R er R

* Each nozzle is custom drilled (o

match your pump's [low and pres-

sure specs for optimized nozzle
performance.

Eﬁmﬁ!d-ﬁ-

Find Flsher ;ﬂmsp )
3 Fear @28° G Rear @45 3 Roar fmas

* Each nozzle 15 made with  heal
treated 416 stainless steel [or
superior cormasion and wear resistance,

4" 5184

and rated wp to 10,000 psi.
1 (312 £54 * Most orders shipped within  one
o ' business day.
/2" h270 bt

* 1M % satisfaction guarantee.

"L Booth 4170
CALL ToLL FREE: 377-45? 2?32

Marth Royalton, OH 44133 » www.agquamole.com * Fax: 440-237-2987
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One
Complete

- Package
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TVinspection and grouting

solutions for all requirements! 7

Integrate data seamlessly with enterprise
asset- management systems, such as
Hansen, Azteca’s CityWorks, Maximo, GBA'

Stop Infiltration and Inflow!

Master Series, and GIS mapping systems
such as ESRI and more!

CUES offers a variety of inspection -t e —

cameras to fit every application from

compact mini cameras to the latest

technology that includes pan and tilt ricks

optical zooming capabilities with built m r ' S

in directional White LED lighting! trailer-mounted
systems can be

CUES offers a fleet of transporters to handle customized to include

any job requirement from 6" relined pipe -

through 200" diameter pipe! the equipment

WWW.cuesinc.com 800.327.7791 salesinfo@cuesinc.com

WWW.CLEANER.COM =

SINCE

CUES truck-mounted systems can include TV

inspection equipment for sewer, storm, and potable
water lines, mainline joint and lateral sealing, and

lateral reinstatement cutters for the relining industry.

18985

4%
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Whether clearing roots, lining pipes or jetting

drains, A Rooter Pros thrives on a business
approach that treats every customer as important

By Mary Shafer

I'hele s something 1o be said [or clarity of vision. Brian Rivera, in his early

s, hall always known what he wanted 1o do, and how. That single-minded-

ness h@§ brought him a thoving drain-cleaning and plumbing business in

Hillsid &M ].

A high regard lor customer satis-
faction, combined with a solid orain-
ing and an early-adoprer mentaliy,
135 placed A Rooter Pros in a strong
yosition. Sewer and drain cleaning
and repair account for 80 percent o
annual revenue. That includes
Chemical and mechanical roor con-
rrol for commercial and residential
CUSLOITETS,

Commercial work in apartmenis,
office buildings and restauranis makes
up abour 60 percent of toral business,
and the rest is residential

A firm foundation

In high school and for several
vears alter, Rivera served the equiva-
lent ol a plumbing apprenticeship
with a business in Cicero, Tl
owned by his uncle and brother He
enjoyed the work, "It was problem-
solving,” he recalls. "Some of the
systems and installation techniques
in the old houses in Chicago were
more complex, so 1 leamed on the
tough stufl.”

Rivera found himsell missing
home, so in 2004 he moved back to
New |ersey and worked [or several
conrractors. After a vear, he found he
had the chops o work for himself. *
wanted to be able o decide when a
job was really done,” he says. “1 like

[0 make sure everything is done
right and 1o spend the time it takes
with each person.”

“You meet some really
oreat people (at the Expo)
and bounce ideas off each

other. You might not gel
another chance to talk
with someone who runs

a multimillion-dollar

company and benelit
[rom everything he's
learned.”

Brian Rivera

Rivera believes customer interac-
tion is at least hall of what makes a
successiul business. "Customer tme
s as important as the rime spent in
the pipes,” he says. “Usually, in an
emergency, people are [frustrated,
thev're annoved, their personal
ellects are being damaged. You need
to guide them through that sitoa-
fion, and lois ol dmes thar jus
means being a good listener

“My job is 10 be an advocate o

customer concems,  he says. "Even if

the information I]'lL"_:f want to share is

r-;:lD CLEAMER » DECEMBER 2008

-t

Crew members perform a video inspection prior to liner installation, (Photography by

Ed Marciante)

irrelevant, people dont want 1w be
dismissed, They want o be part of the
process, | listen, then explain the situ-
ation in asimple, understandable way:
| ask afterward if they understand,
and only then do we move on 1o the
next step.”

Due process

fivera says it's crinical o leam the
history of a house or building, “lI
theyve lived or worked there lor
vears, irs important oo ask them
about the nuances, like il water comes
up the drain while they do laundry, or
sinks malee funny noises,” he says

A ROOTER PROS, HILLSIDE, N.J.

OWMER: Brian Rivera

FOUMDED: 2005

EMPLOYEES: 5

SERVICE AREA:  Union County, N.J.

SPECIALTIES: Root control, sewer 'ﬂm“mg, video "'Iﬁmuﬂn
WEB SITE: www.ARooterPros.com



“In the long run, these permanent repairs will save my
customers money. But sometimes they just can't atford
it, so 1 always give them the option of going on a

regular maintenance program.”
Brian Rivera

“They'll know these things.”

His experence is that getting
cusiomers 1o concenirate on such
details also sertles them down, "We
decide wgether how w handle it
When we'te done, 1 let them know
how to prevent more of the same
problem. | wnte down recommens-
dations il [ Ieel we need 10 do a
video inspection or any other cost-
lier services.

“I tell them if something needs
immediate attention, but | don’
take a forcelul approach,” Rivera
says, "Most of the tme, they go
ahead and have the repair done, and
they end up thanking me for letting
them know about it. They re expect-
ing the worst possibhle news, and
being given the option 1o wait gives
them a comlort level.”

One tactic A Rooter Pros uses o
engender confidence is tailoring
solutions for commercial customers.
For hydmojemting work, Rivera offers
clients a service contract, “We
explain thar sewer lines are often the
most overlooked area where proh-
lems can happen, and that preven-
tive maintenance is the way to avoid
real problems,” he says.

He prescribes the appropriate
level of maintenance each firm needs,
whether quartetly or twice per vear
His crews will also work at night or
early in the moming if the customer
wishes. “It's our job to accommodate

A Rooter Pros owner Brian Rivera hooks
up the inversion unit for lining.

them as much as humanly possible,”
he says. “We don't want to shut down
their operations unnecessarily, i
thev re not making money, 1'm no
making money.

Technology makes the difference

Rivera credits technology as a

large success lactor, " The video cam-
eras and renchless rechnology have
0 be our biggest time-savers and
selling poines,” he savs "I'm abways
looking for the next thing that will
help me do less damage, or make
our jobs easier and laster,”
0l control is a common reme-
dv for backups and the company
offers a few options. "I they re look-
ing for a maintenance or temporary
solution, we come out and hydrojer
the line with dillerent heads, or
snake it, if need be,” Rivera says.
"Then we'll use chemical treatment,
depending on the severity of the
problem and the customer's budget.
[hat will maimain a line, but u
won't open it up if it's heavily
clogeed.”

Small, springy roots respond o
chemical treatment, but larger ones
need mechanical persuasion. I we
pull back roo when we snake oun
the ling, we'll ger the camera in there
1o see how had it is and decide how
we want to take care of it,” Rivera
says. Sometimes the next step is o
use a jerrer with a cutting oo,

When the line is damaged
beyond salvation, A Rooter Pros
offers a more permanent soluton.
"We'll explain to the customer why
it's not a simple moot-removal job
anymore,  Rivera says. "We'll cam-
era the line and show them wha
they need is repair or replacement of
A given section. No one wants Lo
hear they're facing that kind of
expense, but there's no arguing with
the camera,”

Rivera will line the damaged pipe
il possible, I not, he'll excavare ancd
replace. “In the long run, these
permanent repairs will save my
customers money, he says. “Bu
sometimes they just can't atford ir, so
| always give them the option of going
on A regular maintenance program.
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Dominguez with the inversion




“I'll lay it out, explaining how
often we'd come out for regular
maintenance and what thar would
cost, leting them know that evenru-
ally they'll almost surely have o do
4 major repair or replacement. This
gives them some time to budgert for
thar withowt being up against a wall
right now,” Rivera says. “Orthers jusi
want 1o get it over with and opr o
the big job.”

Technology of choice

Rivera 15 unequivocal in his
embrace of wenchless technology
TSOMme |"'I|._'|I|"'I.|l._' st don't want Lo
invest in the equipment, but it pays
off in the long mun,” he says. “lt's
really a customer relations tool.”

He shopped extensively bhelore
sertling on Global Pipeling Systiems,
a cured-in-place pipe repair thar uses
epoxy resin o impregnate a felt liner
It 15 designed tor 2- to 10-inch lines.

“We were impressed with its ver-
sarility,” Rivera says. “We did an B-
inch steam line repair that had been
gquoted using traditional means an
$30,000, and we were able o do i
for $17.000. Better vet, we avoided
having 10 ake out a big ree tha
would have had 10 come our using
traditional excavartion,”

The company's other tools
include a Model 4018 trailer jetter
from LIS Jettng Inc.; SeeSnake color
camera and black-and-whire camera
from RIDGID,; two GaorCam push

——

Arnaldo Clavero assists other A Roofer Pros team members
as they prepare for liner installation-on & lateral.
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“Customer time is as important as the time spent in the pipes. Usually, in an
emergency, people are [rustrated, they re annoved, their personal ellects are
being damaged. You need to guide them through that situation, and lots of times
that just means being a good listener.”

From left, Roberta Orozco and Brian
Rivera measure liner materials for the
start of a job.

Brian Rivera

camera systems from Radiodetec-
tion; three Model 300 sewer rooters
for 3- 10 6-<inch lines from Spaman
Tool LLC: three Model 100 sewe
rooters for 1.5- o 2-inch lines from
Spartan; and a sectional cable
machine from  Electric  Eel
Manufacturing Inc. Service vehicles
include a 20002 GMO box truck with
body by Hackney, a 2002 Chevrolel
Express van, a 1998 Dodpe Ram
van, and a 1998 Ford F250 pickup
truck

Success is contagious

Rivera backs up echnology with
information. He attends the Pumper &
Cleaner Expo, in part for nemworking

52 CLEAMER » DECEMBER 2008

"You meet some really grear people
there and bounce ideas off each
other,” he says, "You might not gel
another chance o 1alk with some-
one who runs a muld million-dollar
company and benefit from every-
thing he's leamed.

“I ralk o successhul business
people and | ask them what they re
doing thar works,” Rivera explains
"It's great not o have o go through
problems someone else has already
solved. We're all trving to male a liv-
ing, and there's no reason we can'l
all work together 1o help each other
| ry w be a sponge, soaking up
whatever successful people have
tell me.”

A portion of the 4-inch cast-iron pipe
that experienced frequent root intrusions
due to age and condition. A Rooter Pros
installed & liner in the cast-iron lateral to

prevent future infrusions.

Rivera believes his approach to
customers has built a solid reputa-
tion lor A Rooter Pros. “You make
SIS WOl serv'e |._'._|.I'.|.'I CLISLOIMED W i|.|.'l
the individual time they need,” he
says. “It's hard not to have the men-
tality of just taking care of wha
you re doing and hurrying on 1o the
next job. But 1 rell the guys to trea
cach customer like they re your only
one for the day, and make sure
they re happy when you leave.”

Onwverall, Rivera sees a bright out-
look lor cleaning comractors. ©l see
guys oul there who are really making
a difference and pushing us all for-
ward,” he says. “The technology is
really pushing the envelope. | think
it's growing the industry as a whaole
[imes may be slow now, but | think
'l."."l._'..rl._' J_'IUiH:_'I [ I'.:-:'ll_l..l.ll.'li_' I'.:lill.'l'-: :ll.'ll:j

overall, we're siill moving this field
forward every year” [l

Electric Eel Mig. Go., Inc.
937/323-4b44
www.elecinceel.com

Global Pipeline Systems
215/702-7133

www.globalpipelinesystems.com

Hackney
800/ 763-0,700
www.hackneyusa.com

Radiodetection Ltd.
8771247-3797

www. radiodetecton.com

RIDGID
44(0/323-5581
www.rdgid.com

Spartan Tool LLC
800/435-3866

Www.spartantool.com

US Jetting, LLG
800/538-8464
WWW.LS|ething.com




RID20X00 SuperCAT 20

— premium all-purpose cable and pipe
locator for plumbers

The RD2000 SuperC.AT 20 is the ideal locator for

plumbers. Using a sonde transmitter, the SuperC.A.T 20

can locate blockages in a wide variety of pipes made

from iron, clay, concrete and plastic.

m Trace and locate the route of non-metallic pipes using a sonde.

m Trace and locate buried, conductive utilities using active or
passive frequencies.

m Estimate the depth of cables, pipes and sondes.

m Locate sewer cameras with integrated sondes; accurately
pinpoint the location of blockages from the surface.

m Locate a wide variety of buried utilities using Radiodetection’s
industry-leading cable and pipe locator; avoid damage to
valuable infrastructure when you excavate.

Precision locate

Advanced DSP technology enables fast, accurate and reliable
location of buried assets with real sound and quick meter response

Optimized locate

High sensitivity and selectivity deliver accurate locates in
environmeants with high levels of electromagnetic interference

Multiple active frequencies

Allows efficient location of specific underground utilities in a wide
range of applications

Strikedlert

Alerts the user to shallow cables and utility lines in both Power and
Active Line signal frequencies

For special pricing for the Plumbing Market
call toll free on 877 247 3797

Radiodetection

AN SPX COMPANY

124 Partland Hoad, 8ndgton, ME 03008 lal: 877 247 3797 Fax 207 647 94598
Emal: Driaglon@spx.com www.radiodataction.com

Pipeline Inspection Technology

flexiprobe push rod
video Iinspection systems

Pearpoint inspection systems, featuring the NEW
P330+ flexiprobe control module, bring you all the
benefits of advanced digital technology and easy
keypad operation, putting you in complete control.

Ultra-bright 8% (200mm) TFT screen

Ciuick tranmster of video and still
pictures via U5SH and Bluetooth®
wWireless fechnology

Crurable keyvpad for easy access
to all key functions

Splashproof keyboard
for text entry

Waterproof stainless steel/
capphire camera with
maintenance-free LEL lighting

Easily transportable
campact reel

Each system Comes
camplete with a universal
easy-fit brush skid set that
dllows the 1° camera to
be used in pipes from
25mm (17 up to 100mm
(4") diameter and the * -v"'.d
2" carmera to be used in
pipes from 50mm (2") up '
to 150mm (6°) diameter
Brushes can be conmveniently
replacad in seconds.

w Al

mark and Bgork are caTed B [he Hioeleein G, 102, el

i Likd off Sk maras by Had eckaner oo Ll i undet bodins

To find out more ’EEI“ us T-:::-II Free (800)-688-8094
ext 245 or visit www.radiodetection.com

p earpoint =i

Pearpoint 72055 Corporate Way, Thousand Palms, CA 92276, USA
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PACP Positioned as North American Standard

Since the Morth Amercan Association of Pipeline Inspectors (MNAAPT)
ceased operations in September, NASSCO's Pipeline Assessment and
Cerntification Program (PACF) has been positioned as the new standard for
North Amenica.

Upon closing its doors, MAAPLD referred its members o NASSCO fm
operator training and certification. Under PACE operators do not need o be
recertified. A QA/QC program within PACE allows contractors and municipal-
ities to monitor the accuracy of each technician and require further wraining if
indicared.

In June, Canada’s Center [or Expertise and Research on Infrastruciures in
Uirhan Areas established PACP as its indusiry standard

Aries Presents Grout Boot GCamp VI

Aries Industries Inc. will present Grout Boot Camp VI, Jan. 13-15, at the
Aries Indusinies Service Center, 1441 5W 1dth Ave., Unit 202, Pompano
Beach, Fla. Featuring training lor sewer grouting inspectors and operators of
test and sealing systems, the seminar will be led by Dick Schanz, with special
training by Avant, deMNeff and Logiball. Technical overview will include
understanding sewer lines and infiltraton, test and seal system components,
component maintenance and repair, lateral and main line packer operation,
mixing and optimizing acrylamide groutr, urethane groutr applicarion, and
ASTM and NASSCO est and seal standards, For more informartion, contact
Tina Marrese ar BUOC2 34-720%, ext, 1413

o’/

MODEL 3010
TRAILER JETTER
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The Hurricome model 3010 Trailer Jetter from Triple K Spedaolty echieves o mazimum
oulput of 3,000 P51 (& 10 GPM. Features incleda: Cestam built troiler with 3500 LE axel,
27 HP Kohler Command Pro eagine with o Ganeral 10 GPM pemp.

220 golan woter bonk with droin ond bow woter cutolt, #00°x 172 |etter Rase om aled-
tri reel with foot swisth operotion, 100° x 578" Kl hose on o manual hesa reel, 3 jet-
ting maxzles, pressere washing gun, 4 pressure washing naxzles, fashing safety
kight and solety sguipment. Kow with en air dom 1o prevent domage from
rood dabriz and o FREEZE PROTECTION SYSTEM.

iriple R Specialty

PO Boxy BOOB7T _larksormdlle, FI 322368 F: S04 7860 091

For more
information call:

800.356.9661
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Spartan Tool Passes
NATM Safety-Inspection Program

Trailers from Spantan Tool LLC have passed the MNational Association of
Trailer Manufacturers” voluntary salety-compliance inspection program. Based
on NATM's “Guidelines for Recommended Minimum Manulacturing
Practices lor Light and Medium Dury Trailers,” requirements include a compi-
lation of lederal salery standards and regularions, as well as indusiry best prac-
lices governing rrailer constniction

RIDGID Releases Product Catalog

The latest 234-page product catalog from RIDGID feanures a variety of new
products and expanded product inlormartion. Helplul ool tps are located
throughout, To obtain a copy, call B0/ T7H9-7743 or visit www.ridgid.com

i i i
Magazine Recognizes Mr. Rooter in Top 200
Mr. REooter Corp, ranks No. 160 in Franchise Times magazine's Top 2(K),
Mr. Rooter, with its 348 franchises, had $311 million in wordwide sales, mow-
ing up five positions from last vear.
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Mr. Manhole Opens Distribution and Training Center

Mr. Manhole, manulacturer and distributor of manhole replacement tools
and materials, has opened its new distnbution and training center in Delphos,
Ohio.

Amazing Machinery Expands Equipment Line

Amazing Machinery has expanded its line of plumbing equipment with
the addition of video inspection systems, hvdrostatic line esters, transmitters,
leak detectors, cable machines and more. Il

35,000 MUNICIPAL AND UTILITY

MAINTENANCE PROFESSIONALS
READ IT EVERY MONTH. DO YOU!

SEW.ER
WATER

A subscription is FREE.
www.mswmag.com or B00-157-T212

Come In VVere

PEN

www.Cleane r.com,




SCOOTERS ARE EASY TO USE,
TOUGH AND DEPENDABLE.

DON’T LEAVE THE SHOP WITHOUT ONE.

A\ Scooter 5%
Sez!!! COLOR

10% %\ Ja o
sy

Black & White

- W

. Video Inspection Systems
Clearance Sale | i
(Starting a little early) FEATURES: OPTIONS: |
* Diffuser lighting * Imoge inverters
* Flexrite gooseneck * Voice over
* Quick change cameras » VCR/monitors
Mo * Lltra tough pushrod * Locotors
* Lightweight/compact * Carrying cases
Prototek + Solid state lights
: : * One Y
Line Locating Tools - We i

Feature the Finest!

- " i

Z, DVD! < '
/'i'ﬂg New Attachée Monitor
Lightweight & Compact!

i 1_{ Dy VCR combo can be ordered with any Scooter system!

g UER S Sunta Lucia * Tehachapi, CA 93561 + Fax: 661.82%. BV, H“ _ H

oL /2.68185 www.tvinspection.com

—
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FROM LATERALS TO MAINLINES
TO STORM DRAINS. ..

There's so much more you can do when
your crews are running RS5T systems.

» Interchangeable cameras, tractors and crawlers to
perform fast, accurate inspections in lines 4° to 200"
in diameter and up to 3,000 feet in length

Cameras feature high intensity white LED lights
40:1 Loom with automatic ins and focus available

Portable, truck and trailer mount configurations GET MORE. DO MORE. RST.

Call today for more info about our custom-fit Inspection =
tools for municipalities and sewer service contractors. s
P 800 767 1974

Technical Services Inc.
1'-.I'rEH | ELES ‘ C_."I-'H.MEEF'., ETSTE ||"-.-'|I,E|- ‘ EDFT II|.l"'.-'r.||:|l._|;!_E W_I"E'l’EEl"‘IEE V. COMm (exigm and Mamufaciure of Fudeo Pipeline Inspection Sysfems

abaey 15T Tools, Inc. -~ 800.521.6893

Emml. sules@tandttools.com

H www.MightyProbe.com

¥

__'-.:__I'I
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i
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Call for a FREE Cataloqg

HOOKS... PROBES...

> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened
> A “slide” allows the handle to pound the shatt into the ground
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"~ Hatz Silent h:tm

Introducing the USJ 4018/600. The most versatile,

all purpose |etter on the market. Designed for high level

use by professional jetters. its a byword for quality.

It you are looking for solid reliability. high performance,

. e ) ' 999
-~ Hudraulic power pull “‘. LS and unrivalled back up. this is it. US Jetting's support
( | | = 1 / ( 2 ( . J : ‘ services include ongoing advice. training (if needed). finance.
oY even guidance on how to prosper in the jetting business.
— ,_ : LAY Come to US jetting - we're here to help - all the way.
Full length tool boxes &ach m

Cietachable mini hose reel GME}
Wircless remote control -

- S800-538-8464
wuwuw.usjetting.com
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He’s Goming to Town

Alter

Long-time lllinois contractor Danny Bland of Bland’s Sewer & Water
spreads Christmas cheer each December as that fellow from the North Pole

By Judy Kneiszel

kL

Thanksgiving through Christmas s the busy season for Danny

Bland of Bland's Sewer and Water in Alton, Ul. But he’s not busy

maintaining pipes — he's busy maintaining hearns, including his own,

by playing Santa Claus.

“This will be my 15th year,” Bland
says. “I've been playing Santa since
my beard mumed white. | wanted 1o
do something for the kids, and 1 enjoy
this 50 much. No amount of money in
the world can pay lor how [ feel when
| gt that feeling in my heart.”

Bland, who wears a 6-inch white
beard, refuses any pay — he says
commercial jobs “take away from
santa Claws.” But he keeps busy
eight to nine hours a day in
December from 6 am. appearances
at daycare centers to community
Santa breakiasis, appearances ai
elementary schools and Chrisimas
parties for the elderdy at nursing
homes.

It all started when the Exchange
Club of Alton, a service club Bland

[

i

belongs o, needed someone w play
Santa at its annual Christmas party
for children. “My buddy did 1t one
vear, but he didn’t have very good

(=

beard, so that's how 1 gor started,”
he says. “Kids always pull on my
beard and say, "You are the real
Santa.

The belly lilke a bowl full of jelly is
also real, Bland says, but he has 1o
wear a white wig under his red har
because he's a lictle short on real hair

Changing times
Bland’s business, like his Sania
activities, started small and grew
through the years, “I've  been  in
business 43 years,” he says, “1 start-
ed it when [ was 19 vears old.”™ Alwon
(population 30,000) is across the
hMississippl Hiver
rom S, Lowis, b
Bland’s F-mile
SErVICE  [Erritory 1S
entirely in llinois
o “5t. Louis 15
| close, but all difler-
r ent  rules,” Bland
» savs, | never wani-
ed to be the biggest,
| just wanted w0 be
the best.” He staned
the business alter a
hack injury ended

Long-time sewer and water contractor Danny Bland was
afraid of Santa Claus when he was a child, but the role suits

him well today.

his college tootbal
career. He stamed

53 CLEAMER » DECEMBER 2008

Danny Bland and his wife Bonnie bring Santa and Mrs. Claus to life for kids and adulis
alike.

“1"ve been playing Santa since my beard turned white. 1
wanted to do something tor the kids and [ enjoy this so
much. No amount of money 1n the world can pay for

how | feel when 1 get that teeling in my heart.”™
Danny Bland

with a trencher, then bought a back-
hoe and eventually got into liquid
WasIE pumping.

Alter tour decades of pumping
septic tanks, he sold his vacuum
ruck, and woday he concentrates on
service work, hooking houses and
some small commercial buildings o

sewer lines and doing line repairs
and replacements. The company
works on about 10 houses a week.
“(nce all the houses get hooked
up w water and sewer, there's not a
lor of wanks left o pump,” Bland
says. “On the rare occasion we need
someone o pump a tank, it's usually



YO E R.RIG + OUR 1OOLS

the equation for optimum sewer cleaning performance.

EXCELLENCE IS REFLECTED IN EVERYTHING WE MAKE.

o Al it up with dirt because ic's no

OIS Lo D L5l ANVIMore, Yyl |..'.'-l.

ol COWTENACEOT YW T, .

Santa supp ort team
Bland 's Al E] x0T, Bill ..".:-:l."-.
taking over the business, His grand-
son, apprentice plumber Struther
Griffith, and nephews Bill and Jason
Bland also work lor the company
and all pirch in so he can play Sana,
Bland s wile, Bonnie, sometimes

accompanies him as Mrs, Claos

“I like eoing to the nursine
homes the most,” Bland says.
“Those people still believe 1n Santa
Claus when they are 80 years old o
more. lr's like they go back 1o their
childhoods when they see me, They
et 1o b kids again.”

Since Alton 15 a close-knit coms-
munity, he has known many ol the
nursing home residents his enrtire
life and can tell stories abour them
[hat makes for good fun if they
don't recoenize him in his Santa
costume. © They are really amazed at
some of the things Santa knows
about them,”

Bland will hand out presenis ar a

1 Sd%™S

||_||--||I;_'l L] % Sstmas narty 4 i_l

then visit the residents who  are

Nozzles .

Saws & Cutters . Hoses & Swage Tools

Sewer Cleaning Machines . Pumps and More...

unable o leave rtheir rooms 1o
attend. “I insist on going 10 see the
unresponsive ones, o, he says, "
talk like Santa to them and they'l

nember their childhoods, and
almaost every ume | get a big smile
The staff can't believe ir.”

‘robably the most emotional
visit Bland has had was at the home
ol an B-year-old girl diagnosed with
rerminal cancer ﬂl en | lefr, 1 said.
See you next year, and she rurned

o me and said, Hanta, [ m not going

it e here next vear’ . Bl
hat doest’t tear at vour heart

nothing wall.™

Dvercoming Santa-phobia

(e might assume a guy who
rew up to plav Santa with so much
conviction has lond childhood
memaories of the man in |:I * redl SUit.
Mo so. CL hare | I T W
child.” Bla

SIsrers ...l |I'-l. l.'l l..|'| I':l-:lll.l."'-_ .:ZI.E

Nen | wa
il savs, “I had three ::f::-n'
':m_.' |1L-'|-:|_f el on me that meade
me scared of Santa.

1058 MEMOTIES ar e key |
gerring children over their lear
day “1 understand their fears, so |
can get any child on my lap becauss
don't try o scare them.” he savs

Al |I_| T I':.'-u I I

For over 25 years Shamrock Pipe Tools has been helping municipal

sewer service contractors achieve unparalleled results with high
precision toocls for every type of pipe cleaning project.

shamrock's excellence in design, materials and manutacturing
processes provides our customers with Iincreased efficiency and
productivity, outstanding tool performance and reliability, along

with an excellent return on investment.

Call or visit us enline for more info

on our complete range of pipe
cleaning tools and occessories.

SHAMROCK
PIPE TOOLS, INC

. 800.633.7696 ... WWW.SHAMROCKTOOLS.COM

“1f o ohild i e T A S L S SEppTp L SR
d M 1S5 CTYING. | ool e 11 LS KIS BN d CIhAance i ISi1 d1icd
el thermn sit on the floor and warch hike. Sharing the country scenety
When thev see the other kids aren atid the animals with kids who
petting hunt and are getting trears. might not otherwise get out of the
18y COomme around city is just another way thar Bland
Bland's acrivities 1o help children maintains his heart during his alter

i the holidays. He hours ime. B
.I. I II | .||.I I'Iil...l_I I'III-I.|:
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o Alton where he rases ek and deer Haours ' il

Several imes throughout the vear, he ol UHEE B TEA Lol
f ' . ; l 1 Fir | frile

welcomes groups of disadvantaged 5. _
. : oA HTSEATI f e dri i.l:'-:-..'- gl
children 1o the fam through the personal interests and passions. Cleanen
Alton Bovs and Gitls Club and the weliomes story ideas, If you tale part 0
xchange Club of Alton ORELRing imeresting oulside worg, or |
v Bmow someone in the  eleaning

| N T L " |
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Jige WESTERN SALES, LLC

—Eﬂ:‘— WATER & WASTEWATER SOLUTIONS

Vactor® Style
Pumps & Paris

Myers” Pumps
& Parts

www.vactorstylepumpparts.com

WWw.myerspumpparts.com

B66-49 3-340)6 | Email: westernsales@cox.net

L
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ACAMEL
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Save Time. Save Money.
Increase Productivity!

Camel® sewer and catch basin cleaners from Super
Products offer a waste water recycling system and
ejector plate unloader that will save you both time
and money associated with replenishing water and
removing debris. As a result, you will be able to
complete more jobs in less time. And our Camels
offer a wide variety of features that make them
easier 1o operate, easier to clean and easier to
maintain than other units on the market today.

Contact Super Products today for more information;
to receive our Camel video; or to schedule a FREE demo!

Fihis Is The Nozzle Yo 've Beernn Waiting For

Rooil Ral

MADE IN THE USA
FoorT T tTer nozie

o W=l 7-35 gpm/1500-10,000 psi ke I B Bl 401-160 gpm/1500-4000 psi)

ﬂ'.hempure s Hot Eﬂl | spadialize in roo extrodion

This Hot Bax turns o cold water and own 2 sizes of Root Rats ond

hawve found them fo be superior
jetter into o hot water jetier 10 P SRE G

de-ice, to disso Ve Qrease, el recommend the Root Rats to
depending on the flow rote it can pryone wha cleans droins.”
heot the water up 1o 185° F Jeft, hsco Ine

Hnl or cold water
*rﬁﬁ

ietters from 4gpm
ot 4000psi to 12gpm

"I bought the 3/8" Root Rat

comao kit to wse on my 4 gal ot |2
Root Rat Combo Kit )ages o ietter | deaned oot LBl
'l

3/4 - 1 inch roat rof 100 it of roots in o droin, WOW

“The Root Rof i the easiest and

most wersatile root cuiter nozzle
| howe ever wsed. The Roos Rat

ﬂ'l

_,.||-
"ﬂ'l
8 . what a nozzle thanks to you Ty ﬁi ) ot 4000psi, skid or cor
works where other nozzes foil [1:Imhﬂ kit Usehu rm:u:er st e me PYiones o s
Tim Jones, awmer S — J | 9capierfo 9o from produe.” . -
of Exstarn Sewer Jefing ol — n; inch to 34 inch. KW, Mils High SED Co
* WE SELL AND SERVICE COLD WATER JETTERS + CHEMPURE PRODUCTS INC.

1-800-288-7873 » 320.874.4300
www.chempure.com

¢ IWr Secr Parrs, Pumpes, UnLoapers, Hoses, Jer Ties, ETC. *
Viza, Maslarcard, Discover, AmEx Accepled
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2008, KIDGED, Inc

“We tried it and we fell in love with iL.”
Toum AMitchell  Personal Plumbers

1 I-I'

THE EﬂI;INOLOGY YOU
- DEMAND_

_il_n'&ﬂMHrI-: .;:;jjeh.ice mark of Emerson Bectric Co.
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The new RIDGID® SeeSnake” LCD Monitor +
DVD features a high-resolution color picture and DVD recording.

At a weight of only 25 |bs., it is 40% lighter than other models.
One-touch recording makes it the easiest to use DVD system on
the market. Designed to be durable, it works where you worl, like

vou work. It is our most advanced inspection system ever.

Learn more and schedule demonstrations: 800.769.7743 or
www.RIDGID.com.

sild | RIDGID.

Reputations™

EMERSON.

DIAGNOSTICS FPRESSING PIPE & TUBE TOOLS DRAIN MAINTENANCE POWER TOOLS



Product

Spotlight

By Ken Wysocky

Aring-protection gear can be a nui-

sance lor waterjetter operators,

assuming they wear any ar all,

Earplugs and earmufls also can pul
operators at risk because they can't hear raflic
noise or wamings from co-workers,

The Wamor high-pressure waterjetter from
Spartan Tool LLC tackles those issues with an
enclosed, soundprooled unit. “Cuar customers tell
us that hearing protection is increasingly impor-
tant, savs Tom Pranka, president. “Unil now,
operators of larpe jetters were required to wear
hearing protection because all large jetters exceed-
ed OSHA-mandated decibel levels.

“*Rather than educare the industry about the
need 1o wear hearing protection, which operators
have historically resisted, we developed a quieter
jetter that eliminates the need for hearing protec-
tion,  he says. Spartan engineers reduced noise by
embedding the cover with sound-absorbing marte-
rial and using rwo mulllers instead of one

“The jewer produces below 70 decibels, and
the OSHA standard is 76 or 80 decibels,” Pranka
notes. In addition, the cover is lockable, which
prevents vandalism.

ClLIA

Groover

Waterjetter Designed for
Powerful, Quiet Performance

GCoxreels Increases T-Series Capacity
(.oxreels has increased the capacity of its heavy-
duty Truck Mount Series 10 75 leet of 3/4-inch 1.D,
wse and 50 feer of 1-inch hose, The new reels accom-
vany the original heavy-duty T-Series and feature a
-bearing axle-support system. All T-5eries reels are
spring-motor operated and come standard with Super-
Hub and ull-lrame mple-axle suppor. S1ainless sieel
tollers are standard on 3/4- and 1-inch hose-handling
reels. B00/269-7335; www.coxreels.com,
Expo booth 3057

RIDGID Introduces Comhbo Roll

The 97% combo roll groover trom RIDGID is

!

3

Aimed ar contractors who clean sewer laterals
and small commercial lines from 3 o 24 inches,
the jerter alsoe has a low-emission engine designed
to meet tougher emission standards now in place
in California. It will meet all federal emission
requirements through 2012

Another benelin is a sleeker design thar Pranka
savs adds value for customers

“A jetter represents a large expenditure for our
customers,  Pranka says. "In addition, customers
are increasingly spending thousands of dollars on
customized logo wraps 10 more eflectively brand
their companies, 50 we wanted a highly siylized
look — something that's really eve-catching as il
poes down the road

“A  siylish-looking machine can help a
conrractor justify the high price associated with
using a large jetter [t conveys to customers thai
they re getting value for their dollar, as opposed o
a guy who pulls up with a homemade railer and a
pressure washer,”

The Warmior jeter weighs 3,450 pounds empry
and 5,940 pounds full, and delivers 4,000 psi ai
18 gpm. Standard hoses are a 500-foot, 1/2-inch
high-pressure cleaning hose; a 100-foot, 5/8-inch
rubber supply hose; a 73-loot, 1/4-inch rap-clean-
ing hose; and a 15-loot, color-coded leader hose
The unit 15 available in skid or rrailer mowm
800/435-3866; wwwspartantool.com.

Expo booth 1170

TT Technologies Introduces
Pipe Rammer Package

The pipe rammer and bentonite system from TT Technologies
is designed [or oll and gas pipeline installation projecis. The
pipeliner package leatures an

|B=inch  diameter Grundoram

62

CLEAMER

N power drive. 800/ 769-7743;
W, rl.:lg]d-q:mn. Expo booth 7115

DECEMBER 2008

designed 1 provide both in-place and machine
grooving capabilities on 1 1/4- o 6-inch schedule
10 and 40 steel pipe, as well as schedule 10 and 40
stainless steel, aluminum and PVC pipe. Weighing
26 pounds, the groover mounts to the RIDGID

Goliath pneumartic ramming system and a Grundomudd 500 ben-
tonite mixing/delivery system. During the ramming process, the
rammer is attached to the rear of the casing and drives the pipe
through the ground. The rammer is designed to install steel pipes
and casings Irom 24 1w 36 inches in diameter. It also can be used
for the slick-bore process

630/851-8200; www.ittechnologies.com. Expo booth 8197



General Rolls Dut
Gen-Ear LE Leak Locator

[he CGen-Ear LE leak locaror from
CGeneral Pipe Cleaners fits in the
palm of the hand and prowides
noise-free amplilication with
built-in preset audio filiers
that block our surround-
ing ambient noise. The
system is designed o pin-
point water leaks in residen-
tial and commercial water lines,
whether they are under concrete, in
walls, swimming pools or hot tbs,
800/245-6200; www.generalpipecleaners.com,
Expo booth 3147
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MSA Introduces
Altair 5 Gas Detector

Designed 1o detect five types of gases, the Altair
3 Multigas Detector Irom MSA learures MaotionAlen
and InstantAlert warming systems. MotionAlert acti-
vares a “man down™ alarm il no motion is detected
for 30 seconds, while InstantAlert enables users o
manually activate an audible alarm warning of a
potentially dangerous situarion. (Other leatures
include optional, high-resolution color display
screen, more than 17 preprogrammed languages,
Galaxy System compatibility, standard vibrating
alarm and data logging. The gas detecrtor also is
M5A  Link Soltware-ready. 800/672-22212;
WWW.INSANET.COMm.
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Hannay Designs
Grounds Maintenance Reel

[he GHATL200 reel from Hannay is specifically engineered lor ponable
use in grounds maintenance. The reel provides continuous hose flow with a
swivel joing inler, fluid hub and outler Aser and features a permanent direct-
crank rewind. The reel is designed to operate at up w 1,000 psi and temper-
atures from —80F o 185F The standard inlet is a 90C ball-bearing swivel join
with l-inch female NPT threads and male GHT standard ouwtlet.
B77/467-3357; www hannay.com. Expo booth 3161
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MyTana Introduces DCB 10
Digital Video System

[he DCB 10 digital monitorfvideo

recording  system from MyTana
Manulacturing Company Inc. features
a 12.1-inch touch screen, full text writ-

ing ability, and various media output,
as well as 11 onscreen touch-and-drag
icons [or locating and identilying prob-
lem areas. The pipeline inspection sys-
lem can be operated using either bar-
tery power or AC current. Controls can be accessed onscreen using the sty-
lus. Common obstruction icons are preloaded and can be drageed onto the
inspection image, B00/328-8170; www.mytana.com. Expo booth 8089 B
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We Sell The Tools That Worlk!?
~— Gall for more information.

{ 800.992.0222

Your Source For:

The Best Quality Products & Emergig Technologies

Rely on us for
the best in:

» Water Leak Detectors

* Gas Detectors
* Line Locators

* Fall Protection
* Video Inspection

A =dvanced

» Dominator® Cutters

# Classic 6135 Repair Parts
» Rugeed Jumbo 1236 Cutters
# Ceneration I Infinitte Controls

» Redesigned Air Motors

I]nhr online 24/7 - www.advancedworld.com

Leaders in cutting technology.

Call Us About

The New Dominator 300
Series Cutter For Working

In 4-Inch Relined Pipe!!

[17-432-1403

Fax: 717-432-0152

We are a service-minded company,
Call us for a demonstration of
the inmistakahle Dominator™

with a range of 4-30" and
powerad by the smaller, qucker
Ceneration 11 Infinite Control.

FREE TRAINING AT OUR FACILITY ON OUR PRODUCTS!

bowmantoolco@earthlink.net * www.bowmantool.com

"
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g?% H’Cam l"gl_!:a| Systems )

-ogmﬁﬁmdme with Video digital recorder
- [(60GB h ' |
\C | Clear "8 TFT LCD display
! 'Fﬁﬂ,_ﬁgl types, all wnrﬁwtth Digital Command Module
= Mini reel "M” Type
- Standard reel "C" Type
- Large reel "P" Type
USB interface to transfer video
Full function keyboard and titler
Powered by internal rechargeable batteries, mains or
12v dc (car power)
Locatable Color Self Leveling Cameras
vCam Loc, a full function locator with color display

; — T

ENVIRONMENTAL

PRODUCTS &
ACCESSORIES

Toll Free: 866-4d48-5547
WWW.EPASALES.COM

Tel: 423-876-4366/Fax: 423-876-4389

Metal Flex Hose

High Temperature Vacuum Hose
Galvanized or Stainless Steel.

Polvester:
50": $5.05
60": $5.10
68": $5.25
70": $5.35

Extreme-Duty Abrasion resistant vac-
uum Hose, Gum-Eubber Smooth Bore.
To 1907

180 AR Jetter Hose & Swage Tools, Nozzles, Clamps,
Static Dhssipatmg Rubber, Flexible . . 4 TiE'E:r TElil'."-i-, Eeel Swivels ; Valves . Cam-locks .

Smooth Bore Suction Hose to 158°F, 437 XHD Sweep 20" AHD Sweep Root Cutters, Washdown Guns, Confined Space
Also; JROHR up to 220°F 6" Male = Female S7900 6" Male = Female S87.00 Sj‘ﬁlﬂl’l‘lﬁ-. l’ump‘;:* FLIlTlFI' l]'E!.rl':E-, and More!!!!
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ALL THE TOOLS OF THE TRADE.
FROM ONE SOURCE.

I S SR &
AT . I P T e

COMBINATION MACHINES ENGINEERED & BUILT ARQUMND THE OPERATOR.

O’BRIEN

JETTERS THAT PAY FOR THEMSELVES. AGAIN, AND AGAIN, AND AGAIN.

THE NEW POWER IN HIGH VACUUM LOADERS.

When you invest in any of the Hi-Vac Corporation Brands, you are

I el
| . - 740-374-2306
getting “The most value for your money” They are designed to l I d c USA 800-752-2400
&

be the easiest to operate. Cost less to maintain. And, are built FAX: 740-374-5447
tough to withstand the test of time. HI-VAC® CORPORATION hi-vac.com



it’s No Mystery

A sleek camera van with complete inspection equipment and software
helps a Florida contractor zero in on maximum productivity and profit

By Ken Wysocky

here are three words
every parent dreads:
Some  assembly  re-
quired. Pipeling ins-
pection  technicians  at  Sleuth
Flumbing Technologies used 1o feel
the same way until the company
invested in a 2006 Dodge Sprinter
camera van
“Before we bought the van, i
ook about an hour to set up and
take down a portable camera
system,  says Jusiin Mizell, vice
president ol the company in
sarasora, Fla, “Technicians spent a
couple hours a day just setting up
and breaking down eguipment.
With a lull-fledged camera wvan, i
now takes abour 13 minutes 10 sel
up and 13 minuwes w break down,
sooour productivity improved by 50
percent. That definitely adds up.”

[he van also makes work more
convenient lor technicians, “li's so
much easier because we just back up
Aght to the manhole,” Mizell says

|
il [ = [oka

Machines

"We also can do longer
nuns much more efficiently,
Belore, we might have
been able o do abow
L300 feer a day, whereas
now we can do abou
2, MM} feer, I'd say it has
made us abour 13 o 20
percent more profitable
because we can do so
many more jobs over the
course of a year.”

Efficiency and comfort
The van carries Fower
Vision pipeline inspection
systems  from
Equipment Mig, Inc. One
camerd is rigged o inspect
6- to 12-inch pipes and
the other for 12- o 40-
inch pipes. Each supplies
1,000 feer of

Foswer

video  cable
rated ar 2,500-
pound break

sirengrh. Skeuth

uses Sublam solrware
from SubCam Inc. 1o
document inspections. The software
cotverts all information into video files
that are companble with most other
sofpware [or viewing purposes,

Ly | | .. .-: y ...I ..f .-.I L: o -. 4 :.I - -.-. I. . ¥ - ..E. .... ‘ o
o A e T T R L s
m - : = " L- i | I. : .. | | . _1 |
1 'i.-_.“. !:l.'l. -':F' |-|I|.-. s 'I."-'r.l:'l':.l-- A L e

Cne camera is rigged 10 inspect 6 to 12-inch pipes and the other for 12- 1o 40-inch

.Ib..h* I.- I. .‘ ..:FLr ...: :I ... . - [ | | - I. I.
.-'.l . 1 - " 1 II - L} .‘ #III..

pipes. Each supplies 1,000 feet of video cable rated at 2,500-pound break strength.
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Sleuth Plumbing Technologies' 2006 Dodge Sprinter makes inspection convenient and comfortable
lor tlechnicians, saving time and increasing profils.

OWNER: Sleuth Plumbing Technologies, Sarasota, Fla.
FUNCTION: Sewer video inspections, utility location and leak detection
VEHIGLE TYPE: 2006 Dodge Sprinter

PRIMARY EQUIPMENT:  Power Vision cameras from Power Equipment Mfg. Inc.
COST: About $85,000 fully equipped

WEE SITE: www.sleuthpt.com

“We sent our two camera opera-
tors, Dewey Mixon and Chns
Harmon, to a week-long training
school to leam how to use the
sublam sofrware,” Mizell says. “They
ahsolutely love the equipment.”

The van also has air conditoning,
power windows and locks and a CD
plaver,

"We ry to make our employees
as comlortable as possible,” Mizell
notes. “lt makes our guys real happy
i work inside an air-conditoned

| Ra

VTl

Serious marketing

With its distinctive siyling, the
high-top Sprinter van by itsell is an
eve-catcher. Bur ics virmually impos-
sible to miss with the Sleuth logo
emblazoned on the side, along with
the company moto: Don'
speculate ... invesrigare!

"Branding our company is whay
were all abour,” Mizell says, “We
trademarked the slopan because we
take marketing very seriously. The let-
tering on the rucks isn't cheap by any
means, bun it's critical 1o what we do,”




Bulit Better to
PBI‘II]I'III petier

< Rely on Reelcraft
1 heavy duty hose reels:

Wira heavy daty | Air/waler Pressure wash
Highest raioily | Sawerfseptic Washdown

cast 3 uminum . .
G pnn | Steam cleaning  Sanitizing

Jedter applications

‘ . @

The camera van carries Power Vision pipeline inspection systems from Power
Equipment Mfg. Inc. Technicians use SubCam software from SubCam Inc. to
document inspections.

[he van gers 22 miles per gallon,
“We trv to make our which 15 signilicant with Tuel prices

e wopping 34 per gallon. One thing's
employees 45 COMIOITADIE o % 4 o puian s 2ot b

ds |]-D551|J|E'. It makes to be a detective to determine that
DUl EUYS real hHFI"J}' o this vehicle increases profitability a"ll 444 3]34

. ‘*’*‘;'*;.1!‘“*‘*3*“‘ oo e ® reelcraft.com/pumpercleaner  MEW ﬁﬁ'ﬁ',iru',*ﬁi'{ﬁ”‘
AI-CONaInoned vall. [ '
REELCRAFTL

Justin Mizell MORE INFDO:

Power Equipment

Sleuth tracks all phone calls o Manufacturing Inc

determine where job leads originate | _ Ty
and Mizell - Ay the numbers mndi- Eﬁgg'gg;: E EJiEEiEIFI-EJ:-'hEII'I'IE htm Wi -I..:il _.I'_I'l L4 'l::.f.ff if'-I'_J-I"'I Wil 1 {'T-{'.’-ir.i'_f-i"'l:'.-l-ﬁ._
cate how well the company branding

works, “1 her we ger ar least one call Sublam Inc.

a day from someone who saw one of gal316-8311

our trucks,” he notes. www.subcam.net

SHOwW US THE MONEY (MACHINE)

Monay Machines, a new featura in Cleaner, raparis on innovative work LI
vehicles thal help comtractors operate more afficiantly, satisfy customers and earm .. . Fore
more profit. We'd like 1o know about your Money Machine — be it a service van, L ' A T B
camera truck, jetiing rig, vacuum unit or any vehicle that really helos drive your ey o
business, To nominate your vehicle far a featura in this column, sand an a-mail 10 eHertial e condition
editor{@cleaner.com. Tell us briefly but specifically what features make it a great
procducar. And send a piciure — because appearance counis. We look forward 1o

seaing your Manay Machine.

LHO-30 16 Chisel Poil | LHD-10018 Balving Kogre | LHD-40.1% Fadal Keade | LHO-20.18 Greaade LHD-80.15 Torpedo

Lk Blockages of all lppes| Lise: Ghzaping ciowns Ise; Eyery dory workharse IJ:p-:'I'_Iill_iu:I::Il_i'llill Use: Laag pults and hulls
: . e L LI LT i RO T L LT T L
Featured in an article? int o e e, | e | Vdwastageins | tonnanmmice

REPRINTS AVAILABLE Introducing The Best In German

Engineering And American Design

W offer: Full copies of the onginal magazine

ard copy color repnnts LINDHHE Ii::IIIITI
Flectronic reprints WORKHORSE NOZZLES 7o2.328.2244
VIEW H.I"'l.'.l'EIE'E ﬂl}tlﬂ-“ﬁ- H‘“d prltln I:d;:.l'::.l:lilll-' In:l'::;.u:.lilr:n:;-I!;I-:.lj:l::llll I:.:.'r::.:.ll:l'l'hl:':-.'l}:-“;l-.:r www.Lindhorstnozzles.com
at 'El eaner.co m.'fEd I tﬂ' rFid D:hns -.':-.|:-I-.I-.I..'- on contact. The finest Genrsan tool . .
steel and hagh gualiy fimash, saxomee your hosesposser! Deiler ffll:'_|'|'“'|"f|."'i FvEted

lo order, e-mail jeffli@@colepublishing.com or call COLE Publishing at 800-257-7222
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~-Fhere is no substitute for -
professional pumping equipment _

* ldeal for grease trap pumping |
= Extremely maneuverable, cdn go just n‘hnut nnywh-em ~

* Pumps fasl, 60 GPM, 60 gal. capacity _

* Will not blow-15 amp breakers - -~ -

« Will not overfill | ' i

. «* Has odor control technology - - L
« Comes complete with Hunrythlng needed for pllnping

« Factory direct with factory support ’ ’
r""" .-""-. ..""'.‘ _.--"'.-l _.-"".-l ’
Call today for complete information and _
- specifieations on the industries’ most o -

nmnpl'ete pnrtabl'e pumpnut umt.

Tpll Free 306-367-0972
- POBox 99 - ",

l"‘ffEEtmﬂEf Ltd* 1 Sherrill; New York 13461

The Pulsar 2000 line tracer 1s designed pnmarily to locate
metallic pipes. The Pulsar 2000 is a directional line tracer.

On The Web At: wwww.westmooritd.com, e-mail: pumps @westmooritd.com
Connect the Pulsar’s powerful and unique transmitter to
your target pipe and locate only that pipe. Locating can be

accomplished under floors, in walls and in ceilings. The

]
Llne ] racer Pulsar 2000 does not require grounding.

Leak detection personnel... The Pulsar 2000 is a
must have locator. Mow you can quickly identity the pipe
location, thereby reducing the search area of the leak.

100% satisfaction guarantee... We are so sure that
you will see the time saving benefit of the Pulsar 2000, we
will let you return it for a full refund if you are not satisfied.
It you want to learn more about the Pulsar 2000 and our
leak locating equipment, please call 1-888-752-5463
or e-mail jsmill@aol.com for a free demonstration
video or CD and references of satisfied customers.

We have been using the Pulsar 2000 along with the XLZ
PATENTED fluid detector and Geophones since January 1989 in our leak
It’s a jungle out there. locating business. Our leak locates are accurate 95% of

the time, but | can honestly say, the line we trace is always
Lﬂ{atE LiHES . LﬂtatE WﬁtEl" LEE]I{S # Trﬂining UidEﬂ there, Qur equipment is user-friendly and requires very little

traiming, as you will see on the video. Purchase the Pulsar
LU, PHIS{IF 2000.com 2000 line tracer, XL2 fluid detector and Geophones, and
ﬂ' DISTRIBUTORS WANTED E SLart |E|"Eﬂ'tirll:_:|- leaks immEljiﬂtEl'j,".
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GORLITZ

10132 NORWALK BLVD.
SANTA FE SPRINGS, CA. 90670

SEWER
SEVER FATOY e sea) 943060

FAX: (562) 944-7630
E MAIL: salesi@gorlitz.com

Your One stop-shop would not be complete

Here at Gorliiz everything comes without offering you Petferson Pressure Bags
fogether just like The Rubix Cube: General Augerse Piranha Hoses & Fittings

Engineering, Dedication, Ridgid Detectors and Cameras

Quality and Service, Channel Lock Hand Tools
Kirkhill Plungers

(zorlitz is an endorsed
vendor for the Roto Rooter
Franchise Associaton Members
since 1988,

Qur inventory
iIncludes Pipe Bursting
Fquipment® Fusion Systems
oink and Drain Cleaning Machines
High Pressure Water Jetters® Auger and

sewer Cablese Connectors @ Knifes and Blades
Leaders® Retrnievers® Rooter 1ools and Accessores relared
oHOP WITH CONFIDENCE - ORDER ON LINE to the Drain Cleaning Industry.




FACTORY DIRECT CABLES

FOR LESS!

»»» Manufactured at our factory

NEW!

Now manufacturing!

20 & .66

- » and shipped direct to you? Double Wound Cables
il »»» Wide selection of cable sizes Available in 25" or 50 lengths
N in stock and ready to ship
:: *»» Fittings and cutters compatible
— with most machines

N o

*>> ANl cables stress relieved
for maximum durability

*»» Prompt order shipment

ORDER NOW!
1.800.421.4580

www.draincables.com
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a division of Service Spring Carp.,

RAINCABLES

direct

4370 Maoline Martin Road
Millbury, OH 43447

PH: 419.838.6090
FAX: 419,838 6071

]

!
PRIMELINE PRODUCTS, INC.

“Your Prime Source for Solutions, Products & Training™
MES . 8

MaxbLinmer MaxLiner® Lateral Lining

Maxliner® uses an engineered composite made ot a felt tube and an
epoxy ambient cure resin to invert a liner into the lateral from che
property line or cleanout to the connection with the sewer ling, form-
ing a " pipe within a pipe” to ettectively repair broken pipe, leaking
joints and other intilcrating detects in the lateral pipe.

If this was your I“] me and > Fast Setting Plug > Waterstop Materials
you needed your sewer lateral replaced. .. e s - Marerial > Urethane Grours
- » dpray Mortors > Acrylare Grouts
Would you dig? b o i
= > Concrete Restora- > Expansion Joint
EI?D}{ _,E,I:_J: tion Products Materials

Maximize your profit with
Maxliner® Lateral Lining System

« Personal Onsite Training
* Financing Available

» Experienced Personnel For Service Solutions . : . 4 Plugs, Smoke Testing, Joint Testing Equipment!!

« 24/7 Customer Support

. CHERNE UNDERGROUND PRODUCTS

We are Committed to E arn Ya ur Business!! Gall Us Today!!
Toll Free: (877) 409-7888 ® International: (407) 772-8131 * Visit Our Website: www.primelineproducts.com

Lateral Lining ~ Manlole Rebabilitation ~ Chemical Grouts ~ Internal Seals ~ Concrete Resforation Products ~ Epoxy Materials ~ Testing Equipment
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OLDEST NAME IN THE BUSINESS

— Over 100 YEARS OLD —

Call for the lowest prices on General Machines...
...I'd give them away, but my wife won’t let me, SHE’S CRAZY!

. StoneAge™
~ Warthog”

ﬁn_aﬁn E'II_EEH E!!_.lﬂ'l!l 4!!_3!! 3H_E'I!l
Pipes Pipes Pipes Pipes Pipes

Repair Genter for:
Ridgid SeeSnake, Gen-Eye,

Sp_er:‘ial Yadiodetection, Vision Technology,
pricing Electric Eel & Spartan Cameras

on all Fast Turnaround Time
General

M root cutter noxzle

jetters,

s P T B 3-10 gpm2000-7500 psiZ
and |
machines T3 7-35 opm/1500-10,000 psi

| & 40-160 gpm/1500 - 4000 psi

Allan J. Coleman Co., Since 1905 - Call us today! 773-728-2400

“THESE PRODUCTS ARE 50 GOOD, WE GIVE YOU OUR ADDRESS!"™

5725 North Ravenswood Avenue * Chicago, IL 60660 » www.allanjcoleman.com
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lech Perspective

Routing Roots

Almost every root-cutting job is different. Savvy
contractors keep a variety of cutting tools on hand
and know when to use them.

By Peter Kenter

vErY  CONTACIOT  TUns
nto pipes plugeed by
mvasive roois. lis a

problem thar delies a
one-size-lits-all approach, says David
Bradiord, product manager ai
Sshamrock Pipe Tools Inc. of Baton
Rouge, La.

“Anybody who says they're a
[rue expen in rool removal is probably
exagperating, because each situation
is unigue,” says Bradiord, whose
company makes and distributes
pipe-cleaning twols and products.
“It's amazing to see the diversity ol
roof material thar can inlilirate a
stancdard B-inch line in locaons
AT seS |I"I|' |.'.l|_|.i'i|r'_!' :

Regardless of the ype of roo

however, Bradiord says the firsi

But choice of blade attachment is
IMportant. Bradiomnd SHYS SOME Opt-
mistic contractors use the maximum
size blade in hopes ol cleanng the
lull diameter of the pipe.

“If you've g0t an B-inch pipe and
an 8-inch blade, you'd better hope
VOu ve got a pipe that s true to diam-
eter all the way along,” he says. “It’s
better 10 select a blade thar's slightly
smaller o ger through the offsers
and deflections you might find
When a guy pops open 4 manhole
and sees that roots are PIESENL, ol
know that the pipe is broken some-
where along the line.”

Bradiord recommends small-
pipe hydraulic blade root cutters for
- o 10-inch pipes and waterjet roog

cutters tor 6- 1o 18-inch hnes.

"You don't know what's in that pipe, so il you progress
too quickly at first, you may not be able to pull back
out. Do manageable chunks ot 20, 30 or 40 feet at a
time. It's a lot easier to move back and forth than to

retrieve a tool that’s stuck 100 feet down.”
David Bradford

order of business 5 o re-establish
water llow as soon as possible,
While root solvenis may help o
dissolve roors, and while chemical
Ireatments -:_].Ii'-i-.'lll_]:'._l_|_'l-._' 1R L’I'III‘.'!]I
as part of a longer-term mamtenance
strategy, the immediate task at hand
olten calls tor mechanical curing,

saws and cutters

Bradtond prefers saws and cutters
as a hirst line of offense. A watenet rood
cutter that drives a circular saw hlade
by hydraulic

COMMITTON [ I II'-:I._'I| [ -.'I.'II'III':I.J! FOOS

S LT | a
|'Il."'|'l.I.'I 15 [ TS

Re-establishing flow

In most cases, the quickest way
o re-establish o 15 1o clear o the
ienderest roors and remove the
debris that has collected on them. In
other cases, '.l'l-:.' [rsi |:".!'-;!-'-: I5 10 clear
L"|'I-'|l|._E_rI|'I FOCEs [ Pdss dll INspecion
camera through the pipe.

“Engineers can be sirange
beasts,” he savs. "Its hard o con-
vitce some of them that a2 brolen
| 00-vear-old pipe running through a
vard [ull of 100-vear-old cak rees 13
really inlilirated with rooms. They

WANL [0 See picrures s
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Held, Industry members dre

them to edifor Ted |. Rulseh, editor(fcledner.com.

Root-cutting blades and accessories for sawing, slicing and ripping obstacles of all
sizes in various pipe diameters.

A variety of water|et nozzles, designed for root-intrusion cutting and vanous degrees of
grease, debris and residua removal.

Heavy-duty penstrating walerjet sewer-cleaning nozzle for removing debris and
grease buildup.



Bradford says simple tempered
metal blades of alloy steel or carbon
steel provide enough curing power
(o get through the wughest ool
problems. Contractors can  choose
[from flar blades that would lie
pertectly flat if unwound, and con-
cave blades that learure a slighi
indentation along the side, "1 preler
a concave blade, because it offers a
smaller surface wear against the side
of the pipe wall,” he says

Once the center of the pipe 1s
clear of obsiraction, a chain curter

essentdially a lorward-facing set of

blades with a length of chain swing-
ing around its circumference — is a
useful tool to clean off the pipe
walls. "Let the blade cutter do the
work ol dealing with the inirial
blockage, and let the chain curer
scrape the pipes out,” Bradford says
“I like these a lot lor cutting fing roor
hairs around the circumference ol

the pipe.”
A cahle roorer which wuses metal

cables 1o scrape the full diameter of

the pipe in combination with a fron
cutter, can also be used to remove
grease, scale, debris and roots from
smaller-diamerer cast iron and storm
SEWET PIPes

Slow and steady

While the temptation may be o
force the cutter through the noo
blockage at wp speed, Bradiord
recommends patence. “"Get 1o the
blockage ar as low an angle as possi-
ble, with a slow and steady
approach, and you'll have the power
o penetrate the root mass,” he says.
“Llse a lower rpm and ler the ool do
the cutting, without [orcing it, Do
I'.:-:_' oA LK l'l."r'l'.:':'l':.'

"Y¥ou don't know what's in tha
pipe, so il you progress oo quickly
at lirst, you may not be able 1o pull
back out,” he notes. Do manage-
able chunles of 20, 30 or 40 [eet at a
time. It's a lot easier o move back
and forth than to retrieve a tool
that's stuck 100 feet down,”

Warterjer nozzles alome can be
wsed o flush our some grime and
clear away roots in a pinch, bu
Bradiord doesn't recommend them as
root cutters. “1 can see where people
use nozzles o remove some of the
debris — anvthing from dirt, grease,
il and soap 1o cheap wiler paper
.||i||'|::_".'|'||.ﬂI b ||'|.:_" rI:'l.'I'l"l._II
"But I'm not convinced a nozzle can
be used as an elfective cutting tool.

“some proponents of nozzle
curters look at me like I'm from the
prehistonc age, bu if vou're in a 13-
inch line and wsing a nozzle, it loses
impact almost immediately after the
warer enters the pipe

“You could hit the roor, clean
the area a bit and perhaps pulverize
the fiber, but the water pressure
would just drive the root debns
deeper into the pipe,” Bradiord says.

“When you try 1o retract the nozzle
It will probably be buried in debiis,
Better 1o use the nozzle w clean
away the prit that might cause
premature wear on the blades and
damage high-torque motors thar can
jJam up with sand.”

While contractors might be

he says.

forced o deal with a wide vanery of

problems related o root incursions,
4 disciplined approach and thought-
ful selection of cutting tools can
handle the toughest roots. Says
dradiord: “It's a combinadon of a lit-
le creaniviry and choosing the righn
ool for the job.”

TWO SIDES TO
EVERY STORY

Can watenet cutting nozzles clear roots as ellectively as

rotating steel blades do? The

| 1 | L o u
| | | B | m 1 L | | B . | I.I w ] I n 1 ||
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The COMPLETE CCTV Sewer Inspection System
from CYCLOPS ELECTRONICS
|

The CYCLOPS Vehicle
Mounted Color TV System
cames with choice of color

camera and fro Nsporier,

The Economical Valu-Poc
Color System 15 easily
rolled on its own wheels
and transported by pickup
QF ¥,

....'n'.'l"l

'| '|'|'.'-"'|'|'|'I

15—-‘"‘

PORTABLE OR MOUNTED ON

CYCLOPS ELEETEﬂMI'CS_. IHC

Manufacturer of Quality Sewer TV Systems Since 1978

123 Commerce &ve. | Boerne, TX FRO0& | Phone: B30-249.9756
Fom: B30-249-8535 | E-mail: eyclopstwimbescreak.net | wwwoyclopsh.com

DEALERSHIPS AVAILABLE IN SOME AREAS

| should have
used a Link™®

* Reduce Injury $$5

ous Liftipe

¢ Reduces Dange

¢ Protect Your EqQuipment

1-800-248-3001

www.linkcmp.com

Cargo Management Products
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2004 Vactor 2112: 1Z2-yd. debris body, 8
nyd. boom, telescopic rotating hose resl
cantrifugal separator. Mounted on a 2004
Freightliner, 300 hp, automatic. Fimancing
available. {Stk #0808C1) '

Gall Joe 312-208-6373

Used 5tainless 5teel Presvac Vacuum
Trailers: Various age, condition and capac-
ity from 4,600 to 6400 gallons. Ower 3
dozeén to choose from, Available for pick-
up In Florda, Alabama and Wisconsin.
Price depends on capacity and condition.

115-54b6-2680

2000 US Jett 10K and 4K: 600 oal. tank,
100 hp Deutz, 747 hrs., mounted in 14
heated box on a 2000 Chevy 6500, 45K,
Cat dsl., excellent condition.

641-673-9377 or 641-660-6991
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1987 L-B000 Roll-0ff Truck: 16.000 front
40,000 rear, 7.8L Ford engine, RT/&608LL
trans. Call for details.

920-925-3537

PLACE YOQOUE AD

I

2001 Vac-Com: Mownted on a 2002
Sterling LT9501 chassis. CAT C12 380 hp
gngine, 10-spd. trans., 139,800 mi,,
200000 1D, fTromt axie, 44 000 10, rear axle
66,000 GVWER.

1990 Ford L-8000 Aguatech Jet Truck: 6o
gpm @ 2000 psi, 2000 gal. water tank

19 100 miles, 3,610 NOurs, very clean
gxcellent running condition. ........525,5(

John or Bob 732-469-6224

1995 Ford/Vactor 2100: 15 yd. body, 85
gpm @ 2500 psi, PD blower, pull down
pipe racks. Perfect condition.

Gall Jim 707-748-7775

ﬁl -.-Il'-'- -
LT

1994 KW T-600: 200 hp Cummins, 180K
o0 gal. tank, large storage compart-
ments, tires 75%, 200 gal. fresh water

tank, 6" heated dump valve, stainless stea
e

nose trays, qreat truck!! ... hab (M
J20-269-2920

OMLIME AT www.cleaner.com

M COLORE at www . claaner,.com

I"s ALWAYS

1999 Vactor 2115: 15-yd. debris body, &' hyd,
poom, telescopic rotating hose real, vanapke
nyd. flow control. On 1999 International 2574,
300 hp, Eaton Fuller trans. Body & chassis
rebullt, Financing avalamie. (sik. #1454
YEAR END SPECIAL! “Must Sell Pricing.”
Call Joe 312-208-6373 '

1995 Imtermational: Int. 530 motor rebuilt
12-20058, 3500 gallon tank with new paint
job, Masport water-cooled vacuum pump,
tires 70%, 192000 miles, One owmer,
parage kept. Heady for work.
B10-797-06:30

1997 L-800D0: 4500 gallon tank, vac and
qun pumps, 18,000 front, 20,000 rear, 4.3
Cumminsg engina, RTF14615 trans.,
640,000 miles, Call tar details.

920-925-3537

Vactior Line Cleaner: 1926 Ford 8000, Cat
aiesel, Allison auto trans.. fan dnve with
Ford gas pony motar. Buns and operates
well, Located on West Coast. Gan deliver.
209-339-1601;
209-810-8049 Mike

THERE

2006 Vac-Com PD: Roots 827 :
1300 gal., 10" tele-boom, 30 @ 2000, tele-
mot, eal, wireless & mome! 45K miles,
1.0 nrs ... $169 000 USD
Chris @ 866-737-8470 or T05-T15-6886

WWW.[-BQuips.com

e
2001 Vac-GCom: Mounted on a 2007
Sterling LT7501 chassis. CAIT '
engine, 9-spd. trans
1. front axle, 40 000 1B, rear axe, G0 K
GVWR........... S S8 000

Call Joey <@ 904-284-2141

2001 Vac-Con: Mounted on a 2001
sterling LT7501 chassis. CAT 275 hp
engine, 9-spd. trans.., 109,500 mi., 20,000
I, front axle, 40 0040 16, rear axie, 60 (N
T SR S95 000

Call Joey @ 904-284-2141

1997 Fard: 300 hp w/Supersucker, 17" HG

1020 blower, wet/dry.

For More infermation,

Gontact Sergio at
J61-318-4459

1L MEET YOURK BUSY SCHEDULE



shower and Restroom Traillers: Flatinum
and Gold Series, new and used avallable.

Each with separate men and women sides

CCl/Brian Touey BO5-896-3777 o

1994 Vactor GMC White Cabover:

Cummins 6 cylinder x2, 1.000 gallons, 5
vards, dual fans, excellent condition,

bty vammanssnn noismni v veneananswnsil G UL R E]
Contact Bill at 1-866-744-3921 -1

1991 Camel 200: G-speed, 62 gpm, 2000

nsl, Roots 624 blower, tandem axel, ready
or work, 169 000 miles, excellent condi-

L | P 346000
920-655-7302 or 320-866-9109 .

1986 Chewy C65 Cat: Diesel 175K, 5-
spead manual split shift. New brakes and
lires. Pump-Meyers D-65, 2000 Ibs & 65
GFM. One hour on rebuild. Perking diesel.
1 004 gallon tank. Good hoses and nozzles
Ready to work. .............525 000 (a steal)

170-527-0376 PR

1998 Ford LT9513 Camel: Cat 3406E, 10-
spd., Eaton Fuller, Hendrikson walking beam
susp., splitshaft drive, hyd. taillgata, 3" high
parf. vac pump, 5 telescopic boom, rear dis-
¢harge, 80 gpm & 2000 psi, articulating front
mounted hose reel, 1500 gal. water tanks,
large blower 834 Roots o4 2,000

503-969-9557 or 503-682-2T23

=T
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2000 5terling, Vac-Gon V311: 3126 Cat,

cumming 3.9 Turbo LUpper, Allison Auto,,
20 Front, 40 Bears, 23 470 Miles, 3 3049

Hrs. Vac Unit, 611 Hrs. Jatter......579,900

814-696-4343 - Hollidaysburg, PA 1

{115 §125 PER AD, PER MONTH, PER PUBLICATION WITH A 30-WORD MAXIMUM - PLEASE NOTE: ‘You can only advertise ONE TRUCK for sale per ad.

DEADLINES | PUMPER: 10w OF THE MONTH + CLEANER & MSW. 15t OF THE MONTH - For exomple: Jon. 15t would be the deadline for Feb. Cleaner

LT 0] £ MO BILLING FOR TRUCK STOP ADS. Pyrment must be received in ADVANCE before publishing.
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Erclosed 15 3

Company Mame

) PUMPER Pumper Troder () MSW ) CLEANER () ALL 3 PUBLICATIONS [TRIPLE DOLLAR AMOUNT)

adls| to run manthls| in

AdCress

City_

PLEASE FILL OUT CREDIT  GaEDAT CARD 0.

W-CODE

CARD INFORMATION

COMPLETELY: CARDHOLDER WAME

« MAIL this completed form with payment and photo to
COLE Fuhshing Inc., PO, Bow 220, Threa Lokes, W1 34362

Mok check/money order poyable to: COLE Publishing Inc.)
 ONLINE o f2rm of: wwwpmpescom; waspumperirades.com,

 FAX s completed form to: 7155463786 and E-MAIL photo 1o:
fruckshp T mswmag.com, frecksiepTpempetcom, fuckstop@dleanetcom

WWWClaneLcom, WWwReHmag.Com

EAR. [T

= e

PRONE

2 ¢

ONLIMNE

Al www.cleaner.com

HE

. i AT A W
5 ALWAY

a THERE TGO

MEET

large blower, 10000 gal. water tank, ex-
municipality. ....... $49,000
503-969-9557 or 503-682-2723 -

1986 Volve 810: BEOTH Cummins, S9-s5pd.,
single stage fan, great condition for age,
1500 gallons fresh, 12 yard box, must sell.

Located in Downs, IL. ...... 219,200
Jetf @ 309-829-D003 CF0)

1994 Vac-Con Hi-Rail Vacwum Truck:
16 Senes. 16 cu. yds., wet or dry. Roots
1024 blower, 18" HG. DMF hi-rail setup
Remote controlled hydrostatic raill drive.
Hebuilt hydrostatic drive February 2007

Repainted white 2006. ... 100,000 OB
419-666-5310 CHEID

THIS SPACE
CAN BE YOURS!

Just go to

and fill in the online form.

YOUR BUSY SCHEDULE




Top of Their Game

Pipe bursting helps a contractor meet a major challenge

in upsizing the sanitary sewers at the Cotton Bowl stadium

By Scottie Dayton

he city of Dallas was
renovating  its  76-
vear-old Cotton
Bowl. The $30 mil-
lion lacelili mmcluded expanding
capacity 1o 92,107, replacing the
sears, adding media and VIP facilities,
replacing the scoreboard, and
upgrading concession areas, lighting,
utility and sound systems. Plans also
specilied enlarging and adding
restrooms and upsizing the sanitary
sewers 10 handle the increased low,

As Whght Construction Co. Inc,
in Grapevine, Texas, began open-cul-
ting the trenches for the new pipes,
workers found numerous urility and
elecommunicarion lines munning over
the old service, Project manager John
Kaolb called John Newell of DigTec in
Dallas to review the inspection video
and evaluate the situartion, Newell
declared the 8S-inch concrete and
SR lines with CIPP liners good
candidates for pipe bursting,

Yense soils, numerous delays,
obstructions and unexpected obsta-
cles sirerched the three-week projec
i three months, Newell, however,
overcame the challenges using a
pipe-pulling system and a propn-
etary tool, enabling the 100-vearold
Fed River Shootout between the
Lniversity of Texas and University of
Oklahoma foorhall teams o kick off
again in the Coon Bowl

' Jli -. g e

.

Wright Construction excavated a 10-foot-square, 15-foot-deep pulling pit on the right

x| - .

- | - ! |

side of the sladium stairway for the pipe-bursting operation. (Pholos courtesy of DigTec)

Stairway to grief

Wright Construction did all the
excavaring and set the shoring hoxes,
The 10-fom-sguare by 15-foo-deep
pulling pits were 10 feer on either side
of the stadium swairway. The pits and
3= by 20-loot entry trenches for the
fused pipe were in hard clay. Gravel
pedding and backtill covered areas ol
he host pipe. “When dropped into a
hole, gravel compacts 85 w0 90 per-
cent and is as hand a5 concrete
expand,” says MNewell.

Mewell asked Gerry Robinson ol
Pipe Crenie Manulacturing Inc. in
Vancouver, B.C., what size bursting
machine to use to upsize the B-inch
lined pipe to 12-inch HDPE pipe in
such conditions. Robinson recom-
mended an B1on machine, b

FEI CLEAMER » DECEMBER 2008

Mewell had a 40-ton and 60-ton
Pipe CGenie system and wanted 1o
use them in tandem.

The chains normally  run
through the two hollow bursting
cones and attach to the pulling head
bolted o the HDOPE pipe. Robinson,
however, custom built a head thar
connected the chains rom the wo
machines to a 3-inch bar. The cones
slid over the bar and attached o the
pulling head, allowing the rams 1o
wiork it unison

To prepare the pits, Newell's six
men laid o layers of 3/4-inch ply-
wood over the gravel ar the bottom
1o establish a level Hoor They
stacked railroad ties in front of the
bursting machines o lorm resistance
bulkheads. Newell lowered the ties

TOUGH JOB

" PROJECT:

Upsize sanitary sewers at the
Cotton Bowl in time for the
Oklahoma-Texas college
foothall game

CUSTOMER:
City of Dallas

CONTRACTOR:
DigTec, Dallas

EQUIPMENT:
Fipe-bursting system, Pipe
Genie HEI'HJIHI::I!.I'II'Q II'iE..
Vancouver, B.C.

RESULTS:
Sewers upsized successfully
and game played

and placed the rams side by side
with his Terex backhoe. A chain
winch rmaised and lowered other
equipment and removed the 100-
foot lengths o 3/4<inch chain as



The first 200 feet of pipe were fused
together at the entrance pit ramp.

Rollers under the pipe reduced drag
and scarring during the pull.

they were pulled imto the pit. Each
length weighed 618 pounds.

Before Wright Construction
could excavate the entry trench on
the right side of the stairway, a large
crane parked over the location, A
contractor drilling piles needed it 1o
lift rebar into the holes,” says
Mewell, "That crane put us on hold
for weelks. "

Shark attack

Because the liners in the hosi
pipes could come lose and bunch
up in tront of the breaking cones,
Mewell first split the lines using the
Pipe Genie Shark Fin, As the frong of
the fin splits the pipe, water sprays
out a jetting head at the back, loos-
ening the sumounding bedding and
blowing some gravel and sand into
the split pipe, creating voids tha
help with displacement

“Pulling a 12-inch pipe into an
B-inch pipe bursts and expands it to
15 inches,” says Newell. "Wer din
and sand compact easier than dry
material. In heavy clay and gravel,
wie jet at 10 or 15 gpm and 3,000 or
4,000 psi.”

Splitting the pipe on the righs
side took two 10-hour davs due
unexpected obstacles. One was in
front of the mranslormer supplying
power [or most ol the Cormon Bowl,
An encased duct bank ran directly
over the top of the host pipe. Using
the backhoe and miler-mounted
SPVBOD Spoilvac with  800-gallon
tank Irom MVacmasters, Arvada,
Colo., Newell's crew excavated a 6-
foo-square by 10-loot-deep hole,
exposed the duct bank, and chipped
awdy enough concrete for the HDPE
pipe 10 pass.

A crew attaches the pulling head to the pipe, The 3-inch bar extending from the pipe is
part of the custom head creaied by Pipe Genie for the job.

Rollers under the pipe reduced drag
and scaming dunng the pull. After
pulling in 130 feet, the men had
enough room 1 fuse the remaining
length 1o the first hall

The first pipe pulled inw the
nght-hand pit ran 275 feet beneath
the angular section of Cotton Bowl
Circle as it passed the stadium.
“Besides pulling around a radius, the
line had repairs bedded in gravel,”
says Mewell, “The pull was so hard
that we broke railroad ties and
equipment in mwo places.” Work
stopped untl Wright Construction

“Besides pulling around a radius, the line had repairs

bedded in gravel. The pull was so hard that we broke

railroad ties and equipment in two places.”
John MNewell

The Shark Fin stopped next at a
repaired section of pipe encased in
concrete. Newell waited for Wrighi
Consruction o open-cut and break
i out. “Such an obstruction will
stop a pull,” he says. “Time is of the
essence then, as the expanded soil
collapses slowly around the HDPE
pipe, malking it difficult to stant mow-
Ing again. Splitting the host pipe firsi
eliminates such surprises.”

We're off

Lacking sufficient space, the
crew fused two 200-foor lengths of
| 2-inch DR17 HDPE pipe using a
McElroy 412 fusion machine.

open-cut those areas,

Meanwhile, Mewell doubled the
rows of railroad tes used for bulk-
heads. OUnce the pipe entered the
pit, crews turned the rams 90
degrees and pulled a  100-foo
section straight in from a manhole
When completed, poured-in-place
manholes connected the hnes in
both pulling pits,

Running rams nonstop for eighi
1 1 hours heats and thins the
hydraulic fluid, cavsing it 1w lose
viscosity, To prevent that from hap-
pening and keep the machines
pulling ar their maximum, Newell
alternated portable

herween  a

hydraulic power pack and a Bobcal
skid-steer's hydraulic power supply
The first pipe pulled into the lefi-
hand pit raveled siraight from the
second entry wench 273 leer away
Crews then umed the equipment 90
degrees and pulled a 100-{oot section
siraight in from a manhole. Once
completed, both replacement lines
were connected 10 a new 12-inch pipe
auger rammed under Midway Plaza

Players’ tunnel

The stadium has only one players’
tunnel, and Newell needed a 10-{oot-
square by 25-foot-deep pulling pit a
its outside entrance to upsize 350 fee
ol B<inch pipe w lidinch pipe
However, tons of marterial for the sia-
dium renovation passed through the
tunnel. “We weren't allowed in there
because it would slow progress,” says
Mewell, who again spent weeks
juggling his work schedule while waii-
ing for the all clear

When the call came, the sand in
the area sloughed off so fast thal
Wright Construction excavated the
pulling pit by setring the shore box,
digging [rom inside ir, and pushing
the box down as the hole deepened
The 15-foot-deep entry rench in the
asphalt pavemnent was dug inside
stacked 8- by 20-Ioot shoring.

Mewell's crew set up one ram
and split the pipe the hirst day with
the Shark Fin, jewing at 5
o/, 000 psi 50 a5 not to make too
big a void. That afternoon, they sel
the second mam, hooked up both
chains, and pulled the pipe into the
entry rench

“We staming pulling ar seven the
next moming and finished at six thal
evening,” says Mewell. “The relief of
my business retuming to normal
was palpahle.” The annual Bed River
Shoorout was plaved at the Coton
Bowl during the State Fair of Texas.

McElroy
918/836-8611

www.mecelroy.com

Pipe Genie Manufacturing Inc.

8771411-7473
WWW.pIpegenie.com

Terex Corp.
203/222-7170
wWww. terax.com

WWW.CLEANER.COM = SINCE 1985 FT



“Your One-Stop Stopper Shop!”

‘ FOR 31 YEARS — HOME OF THE ORIGINAL

PIPE PLUG & NB BAG/PILLOW DESIGN STGPPER

[ SINGLE SI1ZE OR MULTI 51ZE PIPE STOPPERS 4" & UP

| SINGLE &
MULTI SIZE » 4
‘ ‘ PASS THRU PLUGS —
MULTI SIZE f ;

18-24" 2 NB MULTI SIZE PLUGS & MULTI COMPLETE

EAG,:’FILLUW STOPPERS SIZE LEAK LOCATORS : LINE OF
.‘ FEUGE ¥ Cornet Boc alicol B 2t i SEWER &

* Four J-Plugs do the jab of 12 plugs applications SINGLE & DRAINAGE
* Feld repo rnbl:— » Matural rubber congiruction MULTI S1ZE : TOOLS
* Above ground instollation * Alzo avarloble with Flow Thru TEST PLUGS ' AVAILABLE

disc plugs | high pressure plu ga inflatable pipe plugs palina ftesting & acces ce plugs | pnevumatic by-pass plugs

SEWER EﬁHIPMEMT CO. 0]5' FLI]RIB& INC

PO. BOX 186 | 1102 N. DIXIE FREEWAY | NEW SMYRMA BEACH, FL 32170-0185 USA
i El ORI | e Bla S ARIAT COMPLETE LINE OF

N FLORIDA 800.225.2952 | QUT O I-P_HJEIEA 800.635.2323 | IN CAMADA 800.328.3318 SEWER MAINTENANCE TOOLS
FAX 386.427.4552 | E-MAIL sewerequip@worldnet.att.net | WEER 5ITE www.sewerequipmentco.com
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THE CABLE CENTER 1-800-257-7209

p———— *» 24 HOUR TURNRROUND =«
ne Ridgid SeeSnake® Micro ../ \rc1c | aRGEST FACTORY

Inspection Gamera

D Lighing v i AUTHORIZED REPRIR CENTER FOR

:,erf'_

s  GATORCAM, GEN-EYE
—— : N . | & SEESNAKE

Camera Head
and Cahble Flexible 3’ Cabie

-

i _— =
FER:TIT - ‘,P = I. . : : §
I:Iut:_:r;::;” ! é _ RIDGID Durability Combined
- | with Digital Technology

* Record videos digitally onto DVD

High YWisihility 2.4 Color LD and view on the systam or
Comfort Grip any UL playar
"

* High resolution LCD i" *LE

Prodectiv pravides supanor piciure qualily

Slorage I:-!| BVEN IN SUnignt 'Il-... S —
,.-"" —-__\., Lll:lhmﬂght
\J,‘r at just 25 Ibs., for increased portability
' * Water resistant touch |::LE|-::|

RIDGID 4-AA Bafieries makeas i

— y 10 navigate conlrals and Keseps hands 11III| |r[I

Inclsded

S EESHEK 8@1@ Monitor+DVD
- THE CABLE CENTER - 8318 OLIVE BLVD, - ST. LOUIS, MO 63132 - 314-993-3099 -
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¥ Bucket Machines

» Businassas

¥ Business Opportunities

» Cable Machines

» Computer Software

» Dewntenng

» Drainfield Restaration

¥ Drain / Sewer Cleaning
Equipmant

* Dredges

» Excavating Equipment

' Hozardouws Waste Units

' Hydroexcavating

' |attars-Troiler

' Jattars-Truck

v let Viocs

' Lease/Financing

» Locators

» Miscelloneous

¢ Parts & Components

' Pipeline Rehabilitation

' Portable Shower Trailers

» Portable Restrooms

» Portable Restroom Tanks

» Parfable Restroom Trailers

¥ Portable Restroom Trucks

» Positions Available

' Pasitions Wanted

¥ Positive Displacement
Blowers

' Power Washing

¥ Pressure Washers

» Pumps

* Pumps-Dredge

» Pumps-High Pressure

» Pumps-Submersible

» Pumps-Vacuum

» Fumps-Yater

* Rodding Machines
'y Roll-Of Containers
y Root Control

¥ Safety Equipment

¥ Septic Trucks

¥ Service / Repair
v Sludge Applicators
' Tanks
¥ Tools
' Trailers-
Yacuum / Tanker
» TV Inspechon
» Vacuum Looders
» Vanes
» Wanted
» Wastewater Transfer
» Waterblasting

PLACE

DECEMBER

Cleaner

BUCKET MACHINES

USED BUCKET MACHINES,

meachanical ar hydraulic, parts and

accassonies, Call 416-248-4820,
(CEM)

BUSINESSES

PORTABLE TOILET BUSINESS
located in Albany, NY, 800+ unis, 3
service trucks, 2 P&D trucks. 20
vaars  family  buill  businass.
Excellant growth potential. Call
Stanley @ 518-441-7222 (CFTHZ)

BUSINESSES WANTED: Septic
pumping, grease trap, drain clean-
ing and other ancillary businesses
wanied. We aré buyng well run
businesses in New England, Mig-
Atlantic and Flarida, All oppartuni-
ties will be given proper considera-
tion. Confidentiality ensured. Wil
move quickly for the right opportu-
nity. Serious inguires anly, Please
contact Hichard Bedard @ Blus
Water, B17-326-3344 or rbedard @
wseptic.com [CPEM)

AMZONa pumping company with
ansite treatment plant, established
1947, Ownars cash flow for first six
manths of 2008 is $97 414. Asking
$300,000. Call Scott, WCI Brokers
f23-024-4355, (P12C01)

FOR SALE: Established 15 years,
saptic pumping business in Eastern
Massachusetis, Excellent reputa-
tion, 3000+ client list includas rasi-
dential and commergial customers
Solid Income, excellent growth
patential. In the midst of busy sea-
s0n now. Sale of businass includes
& 1995 Ford L-8000 vacwum truck
with 330 hp Cumming engine, 3600
gallon tank, 4 years new. Senous
inguiries only @ masepticcodsalke
@gmail.com. ICFTIZ)

For Sale: DESERT SNAKE MANL-
FACTURING, a small drain claan-
Ing business. We make snakes,
manufacturing machines, cable
manufaciunng, Located im Phoanix,
AZ. Call for details, 602-295-2158
Victar, (LEM)

For Sale: Awell established Service
Plumbing & Rooter Co. Located in
California, scenic Sam Joaquin
Valley. Large customer base.
Owner retiring after 30 years. For
more information 553-901-3906.
(CO1)

BUSINESS
OPPORTUNITIES

REDUCED! MUST SELL DUE TO
OWNER'S HEALTH. Drain claan-
ing, jetting, plumbing business for
sale in Myrle Baach, 50, 3 inucks,
jetter, all eguipment. Strong cus-
lomer base. Will consider holding
plumbing license. Willing to train.

B43-997-5570, (CEM)

Mr. Rooter franchise for sale in
Palm Beach County, Florida., Vary
tight, clean, eight truck operation. A
real money maker with plenty o
room for growth. Senous buyers
only, Contact Staven Cox @ 254-
T45-2530 (C12)

WWW.ROOTERMAN.COM
Franchises available with low flat
fes. New concept. Visit web site or
call 1-B00-700-BD62 x26.
(CPEM)

DRAINFIELD
RESTORATION

1997 TERRALIFT, 341 hours, 4

and &' probes. Excellent condition.
311,000, B04-492-4826, (LP12)

DRAIN/SEWER
CLEANING EQUIP.

1980 FORD F&00 Gas JETT ROD-
DER FLUSH TRUCK. Operabla
condiion, runs and operatas.
Needs tank repair. Will sandblast
and paint 1ank (inside and out) for
$1,500. 500 Piranha hase 1° 1D
2500 psi QG #04049-1-26040019
Aguatech Ser. 41734-B Part #3364
T large &0 gpm. Price $2,500.
Indianapalis, IN, John Crews 317-
435-3534 for questions (CPO1)

Rodder Truck (Sraco Flaxible) 1930
Ford F450 wi123,000 miles, 7.3 L
Cigsel, auilo tran, A'C, sactional
rodder. Truck, tires and rodder
mator in good condition, nesds rod-
ding segments replaced. Check
website www.ziamunicipal.com tor
mare information or call §14-419-
4574 (CPO2)

Advertize in Classifieds
for only

El-m FEE WOERI?

at www.cleanerncom

CLASSIEEDS 4

DRAIN/SEWER
CLEANING EQUIP.

Usad and rebuill cable machines,
cameras, water jetters and locating
aquipment. Ridgid K-7500, K-3800,
K-1500, K-38, General Model
Speed-rocter, T-3, Mini Rooter,
rebuilt Spartan #1065 - $1400;
#1000 - $650. The Cabile Canter. 1-
BOQ-257-7209. (CEM)

GREASE TRAP UNIT

Conda Pro-Yac industrial pumpout
station for grease trap pumping
Like new. The Cable Centar, BOO-
257-T209 (C12)

JETTERS-TRAILER

2007 US Jetting 3025-600 water
jetter, only 13 hours, dual reels, tan-
dem axle, financing available, Call
Jim at §77-082-5111 [C01)

2007 Harben Jetter 4018-DTD E45
Series with jump jet, like new, only

40 hours . Swivel real and mini real.
§32 500. 919-278-8450.  (CP12)

Myars Jetter. 2600 psi, 36 gpm,
rung and works well, Ras aporox.
H0CT hose and 300 gallon fank. All
motivated om a tandem ftrailer
Located in Cintl, Ohio. Asking
$6.500. Delivery possible. Call Jos
513-617-0701. (C12)

Mongoose Trailer Jettars: New and
used Best buill umits, 4000 psi @
18 gom, diesal engines. Contact
HYCLEAN, 920-738-1880. [C12)

1953 Sreco model HV2060 trailer
g, 35 gpm, 2000 psi, Myers pump,
500" of 34" hose, 800 gal. plastic
water tanks. Was a city owned undi.
714-638-8352. www.empiragquip.
com, |[LPBM)

New O'Brien Modeal 3518-5C jetting
unit, frailer mounted umit, w350
poly water fank, 4000 psi @ 18
gom, 400" hosa and attachments.
In stock!!! (Stock #3024Y) www.
VacuumSalesinc.com, (888)
VAC-UNIT (822-8648). (C12)

25" L5 Jetting 4014-300, Hecantly
sandblasted and repainted, pump
rebuilt. Machine Iooks and works

like new. $12,000. 208-885-9191.
(CPO1)

COCOON

JETTERS-TRAILER

New PipeHunter Model 38744 jet-
timg unit, tradar mountad, wdds
Poly watar tank, 4,000 psi @ 25
gpm, 600" of hose and attach-
mants. Im steck!!! (Stock #13317)
www.VacuumSalesinc.com,
(B88) VAC-UNIT (822-8648).
12)

Pre-owned PipeHunter  model
J8T44 jeting ung, frailer mounted
unit wi'd3h poly water tank, 4000 psi
@ 25 gom, 600" hosa and atiach-
mants. In stock!!! (Stock #4313V)
www.VacuumSalesinc.com,
(888) VAC-UNIT |IEEEHIIHH:|.I:
C12)

JETTERS-TRUCK

1886 CHEVY C-65 Cat. Diesel
175K, 5-speed manual split shif
Naw brakes and tires. Pump-
Meyers D-65, 2000 Ibs @ 65 GPM.
One hour on rebuild. Perking
diesel. 1000 gallon tank. Good
hoses and mozzles. Ready 1o work.
515,000 (2 steal). 77T0-527-037T6,
[CMPEM)

1985 Vactor Model 850 mounted on
Ford F-700 diesel, 7,422 miles,
garage kKept, 1500 gallen water
tank, front mounted résl, new paint.
$7.500. Call 908-203-0985. Pairce-
Eagle Equipment (P11C12)

2 SECA traller jets. Both have
Myers 35 gpm, 2000 psi pumps.
New paint on Doth., Located in
Callas. 872-838-1205. www.ampire
aquip.com [LPEM)

1988 Ford FBOO Sreco jet fruck, 65
gpm, 2000 psi, former city truck,
47 300 miles, 1000 gallon water
tank, Myers pump, 651-483-5185,
[CPEM)

1895 VAC-CON MV-311THA,
municipally owned, automatic, naw
3-stage blower, recent rebuild
walar pump, wash down gun, hoss
réel, arrow board sirobes, tooko.
$42 500 QOBO. patspump @ acl.com.
Call 800-353-7867. (CP12)

1950 Vactor Model 850 water jal on
an International 4500, 65 gpm @
2000 psi, 1500 gallon water tank.
Good runming condition, $8,500
714-630-B352 or craig@empire
pipecieaning.com. ICPEM)

YOUR AD ONLINE AT www.cleaner.com - IT'5S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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JETTERS-TRUCK

2006 GMC TCE500 cab & chassis
truck mounted jatting unit wiJet Eye
camera systern, 3000 psi @ 50
gom, 1000 gallons water, 600
hosa, 500 cfm blower, debris tank
and attachments. In stock!!! RENT

ME!! [Stock #13234)  WWWw.
Vacuum3alesinc.com, (888)
VAG-UNIT (822-8648). (C12)

JET VAGCS

1989 International Camel with 7248

hours, 12-yd. debris tank, extenda
boom, 1500 gallon walter capacity,
Meyers pump, B0 gpm, 2000 psi
gx-municipality. Prica $30.000. Call
G03-969-9557 or 503-682-2723

(C12)

1984 Ford L8000 tandam truck,
Cummins powear, new rebuill auto-
matic fransmission, 280,800 miles
w/19%4 Guzzler Ramrodder, &0
gpm @ 2000 psi, John Deere
powear, 1381 hours, extendable
boam, 1000 gallan water wi'S cu,
yd. debris tank, singke fan wi.B
step-up. Handgun, 8" tubé and
clamps. $38,500. 712-225-4362.
(G01)

2000 Vac-Con V3ISWES50 on
InMtermational 2554  ¢chassis,
102,000 miles, 5-yard debris fank,
J-stage fam, hydrosiatic drive, 180
D ariculating hosa real, 50 gpm,
3000 psi water pump. 375,000,

Contact Julic Cisneros 623-850-
BOG3. [CPT12)

CAMELS: 2008 Cameal 200 DEMO
unit, only 8,500 miles+-. Like new
with Cat Diasel, Sterling tandem
chassis, 10 cy dump, front reel
mount, winter circulation and vacu-
um excavaling packages, newver
ttled. 1997 Camel 200 on Ford
LTB515 tandem chassis. One
owmar truck with only &7, 000 milas,
Cummins 275 Diesel, auto shift, 10
cy dump body and behind tha cab
regl. 1380 Camel 200 on a Ford
LNT 8000 chassis wia Ford Diasel,
auto shift, 10 cy body, front reel and
omby 42,000 miles, municipal owner,
Check website www. zamunicipal,
com for more information or call

G14-418-4578. (CPO2)

2005 Vac-Con Mounted on a 2005
International chassis, low hours,
Flease call Kenny or Darel 904-

744-3138, 504-953-5211.  [CP12)

19498 Vac-Con Model VAs0THA | 3-
stage fan, 50 gpm, 3000 psi pump,
5-yd. debris tank, new white paint.
Was city owned. 714-639-8352,
www.empireagquip.com.  (CPBM)

BUY IT - SELL IT

80

JET VACS

1298 Vactor 2110 on a Fresghtliner
FLBD, 28,213 milas, 2-s1age fan, 80
gpm, 2,000 psi pump off system
accumulator. Was a city owned
unit. Located in Dallas. ¥72-938-
1902, www.empirsequip.com.
(GPEM)

1847 Guzzler Vac Truck Tandem
axle, rabuilt Dlower, includes HEFA
fitter attachmeant, Asking $100,000.
Truck located im Calidornia. Call
BO0-534-23589. ask for Paul. {CO2)

1994 remanutactured Vactor 2115,
Ford 2000, 2-spd., 100 gpm, 2000
psl pump, 2-stage fan. Many
options. Call for list. §58,000, 440-
352-84 72 216-299-1396 Call.

(CP12)

19490 Aguatech B-10 (strong vacu-
um pumg - new gear box), Meyers
pump, 2000 psi, B0 gpm,
Imternational with auiomatic frans-
mission, Price $55000, Call 503-
B65-9057 or H03-682-2723. (C12)

Monster of a truck! 2005 Vac-Con
V31171300, 10" aluminum telescop-
ing Doom, front-mounted mydrostal
ic drive, G0C" ¥ 1° 2500 psig250 -
200, 5215000, 970-454-1610,
(P11C12)

2002 Vactor 2112 on a 2002
Sterling, 80 gpm, 2500 psi, PO
blower, new white paint. Locatad
in Dallas. 972-338-1205. www.

BMpireaquip.com. (CPBM)

1981 Camel 200, G-speed, 65 gpm,
2000 psi, Roots 624 blower, 1an-
dem axle, ready for work, 163,000
miles, excellent condition. $46,000.
Call 920-605-7302 or 920-866-
2104, (CEM)

1994 Vac-Con Modael VIDETHAL
Ford tandem, automatc, 78,000
miles, rebuil motor and fransmis-
siom. 11-yd. body, Triplex pump,
nozzles, clamps, pipes. 365,000,
GO3-2759-0059. (C12)

19598 VacCon VA12THA on a Ford
LTEOO0, 3-stage fan, 62 gpm, 2000
N5l pumgp, extendible boom, articu-
aling hose reel, 12 yard debris
tank, new paint. \Was a city ownead
unit, Located in Dallas, 972-938-
1505, www empiregguip.com.
(CFEM]

1993 Vac-Con V390TH, Ford 8000.
sustained fromt end damage to
hosa reel, 527,500 QBQ), For specs
and digital Images contact Alpine
Leasing & B0O-640-8660. (C12)

JET VACS

1397 Ford Aquatach B-10. Eaton
Fuller 8 spd., Cummins & cyl,
Roots blower, 80 gpm @ 2000 psi.,
12-¢y tank, 52,000 GVW. $55,000.

717-697-6483. (IM12501)

Jack Dohemy Supplies Inc. offers a
full range of lale model combo
units and DOT industrial vacuum
loadars. Call us @1-800-3DCHENY.

(CEBM)

LEASE/
FINANCING

North Star Commercial Credit;
Commercial Loans for Trucks or
Equipment. Flexible purchase pro-
grams fo fit your budget. 21 yrs. in the
industry. Confact Tom Myers - BT7-
B04-2274, [CPEBM)

MISCELLANEOUS

Top guality aerators at whole-
sale prices. We have replace-
ment units for most name brands
and also carry Lingar Regenearative
Rotary Vane pumps. Flagg Air,
Gast, Thomas, FPZ, Sacoh, Medo
and more. Call a company thal
understands asrators and aeraton
sysiems. Septic Sarvices Ing. BO0-
030-2004. (CFEM)

Chain knocker for large  jetler.
Adjustable from approx. & 1o 12° or
185 Will remove concrete from a
sewer of just about anything else, We
anly used it for & couple of hours. Pair
$2,300; Asking $1,500 but will consid-
er all oifers. Call Joe 513-617-0701.
[CA2]

PARTS &
COMPONENTS

US JETTING provides aftermarke
rebuilding sarvices and replace-
ment parts for Harben® pumps.
Lowe pricas, tast response. Why pay
more? Call today. 1-800-538-8464,
gxt 25 or 18, (CBM]

PIPELINE
REHAEILITATION

Cuas TV/ICutter Trailer; 2007
Evodution package, with or withou
camera, culter or compressor, Call
or go to our web site for photos and
SDECS. WWW.MCcannsundarground.
com, Financing available, Kelly
BOR-27T3-22590, (CEM)

PIPELINE
REHABILITATION

One trade-in model of Pipg Genig
heavy duly pipa bursting equip-
ment. Excellent condition, Iooks
new. J30-ton, 100 feet cable, full 2
vaar warranty, B77-411-7473.
(CBM)

PORTABLE
RESTROOMS

Portable Toilets: Poly construct-
ed, moldad seat, urinal, laiching
door. Handicap accessible wnits
availabla. Mew and usad. CCUBran
Touey BOS-896-3777. (CBM)

PORTABLE
RESTROOM TRAILERS

Restroom Trailer - Gold Series:
J2', new and used. Women's - 5
ctalls, 2 sinks: Man's - 2 stalls, 2
urinals, 2 sinks. CCLBrian Touey
BOS-A96-3777. (CBM)

Restroom Trailer - Platinum
Series: 30'. new and used.
Wormnen's - 4 s1alls, 2 sinks. Men's -
2 stalls, 3 wurinals, 2 sinks.
CCIBrian Touey 805-896-3777.
(CBM)

PORTABLE
RESTROOM TRUCKS

2002 International Pumper
Trock: 4700 series, DT466, auto-
matic, air brakes, 1200 gallon
waste, 300 gallon fresh water,
Masport 75 pump. CClBrian Touey
BOS-B36-3777, ({BM)

POSITIONS
AVAILABLE

SBP, Inc., a Northwest Florida-
basad company, 5 sesking quali-
fied personnel willing to travel. It
you are experienced in cured-in-
place pioe lining, high pressure
cleaning and video andfor manhole
or lift station rehabiitation using
epoxy lining systems, fax your
resume fo 850-478-4507 1o the
attention of Wanda Murpiw,  (0G12)

F YOU ARE USING AN

N YOUR AD, BE SURE IT CAN 8
USED IN ALL AREAS NATIONWIDE.

POSITIONS
AVAILABLE

Project Manager - Sewer Ling
Cleaning and Inspection: Russsl
Reid, a regional leader in wastea-
waler management Sservices Is
Seeking a project manager for ils
storm and sanitary sewer cleaning
and televising services based out of
our Keasbey, Mew Jarsey head-
quarters. The successiul candidate
has a proven track record of esti-
mating, bidding and supervising
large scalé municipal, commercial
and industrial projects. Experiance
with high pressura jetting, combina-
tion sewer |et-vacs, and 1alevising
equipment is a must. Experience
with Microsoft Office and strong
writtan and verbal communication
skills required. Please sand résume
with salary requiremens 1o PO,
Box 130, Keasbey, MNJ 08332, All
applications will be confidential
(G12)

Fipeline Investigations Inc., &
Baltimore, Maryland firm, is seek-
ing gualimed persons (o oparate jef
vac trucks, mainline CCTY cam-
eras, andlor lateral push cameras.
Exparience with Ferro Mag locators
and sondes a plus. Salaries nego-
tiable based upon experienca, Fax
resume ar personal infg. to 410-
242-1038 ar email flestbarnes@
pipelineimvestigations.com. (CP12)

Large Sewer CCTV/Rehab con-
tractor has an immediate opaning
far an experianced supenntandent
for projects located throughout the
southeast. Position requires both
field and supervisory experience
and willingness to travel, Excellent
penefl and compensation pack-
age. Send  resumes  to
CCTVresumas@gmail.com. (C01)

PRESSURE
WASHERS

2 - Bagino high pressura washers
with 150 hp electng motor driven,
300 bar4500 pei Tri-prex pump, 55
manifold and fitings, skid mourt,
insulated sound proot box, $12,000
gach or $18,000 both. Call 503-
BB3-9557 or 503-6B2-2723. (C1e)

PUMPS-
SUBMERSIBLE

Wholesalar for Hydromatic, Zoellar,
Miyars, Liberly and ABS pumps. We
also supply Grinder pumps and
basing. Will help you size them,
Septic Servicas Inc, 300-536-5564,

(GPEM

- PLACE IT - www.cleaner.com - AVAILABLE ANYTIME, ANYWHERE, ANY DAY
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PUMPS-
VACUUM

Carmplete line of Moro, Conde and
engine-driven, stand-alone pump
systerns, DC10 washdown pump,
Call us for amy of your vacuum fruck
parts from shut-of vahlees, primany
and sacondary valves, hoses, vacu-
urm purmps and drive systems, Septic
Semvices Inc. B00-536-5564. (CPBM)

RENTAL
EQUIPMENT

Liquid vacs, wet'dry ndusinal vacs,
combination jetter’vacs, vacuum
sirael sweaper & calch basin clean-
gr, truck & frailer mounted |atlers,
All available for daily, weaekly,
monthly, and yearly rentals. WSl
Rentals, LLC, (88B)VAC-UNIT
(622-8648) www.vsirentalslic.
com. (C12)

SEPTIC
TRUCKS

2007 Mack CTPFT13B pump truck.
20 front and 44 rear, 5,363 miles.
AMIFM, CD player. 4000 gallon
tank with 506 Challenger pump,
5145 000, Kevin 850-333-1651
(FTIM12C01)

1995 Ford LBO0Q. 7-spd. Cummins
diesal. New upholstery, new pain
Dec. 2007. One owner. Bought
new. 3000 gallon tamk, 210,000

miles. 850-837-7200. (CP12)

SERVICE/REPAIR

Sewer Cam Reel and Camera
Repair: 48-hr, turn-around ftime,
General Wire, Halech, Elaciric Eel,
Gator Cams. Quality service on all
brands. FOr more o, gnee Jack a
call. Dynamic Cable Repairs, Lodi,
NJ OTE44, 973-478-0883. (CBM)

*Trwww.servicewithasmile.com***
Sewer Cam Reel and Camera
Repair: Awthorized for General
Wire, Ratech & Ridgid. Quality
service on all brands. Need
more info? Give Chuck a call.
Electronic Repair Co.,
Birmingham, AL 35206. 205-
B36-0454; email: part@service
withasmile.com. (CBM)

SHOWER TRAILERS

shower Trailer - Gold Series:
32, new and used. Men and
women sides each have 3 private
showear stalls with changing area, |
restroom stall, 1 sink. CCLBrian
Touay B0S-896-3777, (CEM)

SWEEPERS

2008 American La France Condor
with & VacrAll Madel V5100DC 3-in-
1 maching (sweaeper, catch basin,
leaf collectar), 350 water comp, 10-
vd. debris body, vacuum sysiem:
16,500 ¢fm bell drive with silencar,
driven by Cumming turbo charged &
cyl. diesel. In stock RENT ME!!
(Stock #1791 www.Vacuum
Salesinc.com, (B88) VAC-UNIT

(822-85648). (C12)

TANK TRAILER

New Presvac nevear mountad 4200
gallon aluminum vacuum fank,
Bright finish, complete mounting kit,
bumper, lights. §24,500 OBO. pats
pump@aol.com. Call B00-35%-
7867 [CP12)

TOOLS

T&T Tools: Frobes Hooks.
Probes ieature steel shafls with
threaded and hardened fips. The
insulated Mighty Probe™ fasiad
ta 50,000 wolts. Top Poppers™
opan manhoe covers &asily. Free
catalog.  www.TandTtools.com.
Phone BO0-521-6893. (CPEM)

TRAILERS
VACUUM/TANKER

lzad stainless steel Presvac vatu-
um frailers of various age, condition
and capacity from 4,600 to 6,400
gallons, Over a dozen 1o choose
from available for pick-up in Florida,
Alabama and Wisconsin, Price
depends an capacity and condition,

Call 715-545-2680. (CEBM)

TRUCKS:
HIGH PRESSURE

1995 Peterbilt water truck, 135,000
miles, diesel, LCummins, Allison
automatic, air brakas, OMCO tank,
extended leal suspension, HF400
Flush Master, hydro static pumps (2
pumps), ax-municipality. Frice
565,000, Call 503-269-9557 or
HO3-6B2-2723 (C12)

SUBSCRIBE

Y™ Cleaner Magazine - For Residential, Municipal and Industrial Sewer Cleaning Contractors
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EDITORIAL  CLASSIFIEDS

Looking to BUY or SELL?
Just Submit Your Classified Ad ONLINE!
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ADVERTI== et

"1.00

PEER WORD
(520 Min.)

Your ad will be posted

on the Cleaner
Web site within two
to three business
days after received.

‘. Just go to www.cleaner.com; click on “Classifieds;”
click on “Place a Classified Ad:" fill in the online form.

TV INSPECTION

New Daaler Damo Unit: 1932 Aires
saturn 1l Inspaction Camera, Push
real assambly, spare parts kit, 2004
Saturn 1l LED camera, YD1000
data upgrade, push skid assambly.
New $23,800; now only $12,500,
Call 300-338-7274 axt 1008, (C01)

Partly new, parly refurbished
Cyclops sewer TV van., Panftil
camera, crawlar, 530" cable, 13"
monitor, on-screem data, VOCH,
Mounted on Ford Asrostar mini
van. Factory training available.
Parfect for first timer. 322 500,
B20-248.9756. (CM12]

TWFerret Inspaction Syslem, com-
pletely portable used turn-Key sys-
tem, 8% forward viewing crawler
with new fracks and new cable.
-onsole has color monitor, VLA,
and Snake-Eyve camera control,
512.000. Call 518-399-2211.
(CM12)

2007 Aries Pathfinder poriable,
slaerable, pan'tit TV inspection
system. Excellent condition, very
low hours (<15 hrs.), 1000 cable
for use in 6° to 30° pipe. Call Keith
@ 615-242-6144, (CM12)

BEST BUY: Must see this 1947
RST video system that includes a P
& T, tractor, and an addiional main-
lina camera. Comeerted ambulance
with odometer of 48,000, perfect
sludio, storage space and safety
lights. The sofiware inchudes pring-
gd reports, hard disc, and Sony
Photomate, Photos of interior and

exterior are available via e-mail.
Special Price $22,000. Call Don at

D03-360-9557. (C12)

2005 Ford E450 TV Truck, 37,000
mi., EXCELLENT CONDITION,
Aries Box upgraded by Optical
Robotics, Cobra Tech software,
new cameara & 6'-¥6" tractor, diasel
Onan gan., AL office, work bench
& washdown. Too much 1o list!
$70,000 OBO. Ready to run. 1-866-

h33-TEST. (CM12)

EASYCAM COLOR CAMERA.
FINALLY! A COMMON SENSE
APPROACH TO CAMERA
DESIGN. EasyCam requirés no
special monitor, all parts and ¢om-
ponents are owner-replaceable,
With EasyCamn, thera 15 no more
BXPENSIVE TEpaIr cosls, mo morg
lengthy downtime, Bualt fough fo
last. 2-year guaraniee. (US &
Foraign Patent Pending) OMLY
$3,950.00. EASYCAM - it st
makes sense. " www.easycamlle.

com; 1-423-349-4300. (CBM)

TV INSPECTION

Pads and Chain Assemblies:
Silicon carbide filled for maximum
raction and long life. Single and
dowble hole pads for all makas of
fractors. Money Dack guarantee,
Confact Pipe Tool Specialties
|50 1-BBE-350-6734 or fax 1-B88-
J90-6670. Samples sent upon
request. Same day shipping. We

are a 612 company. [CMBM)

New Cyclops Sawer TV System
mountad on rasad roof Ford E-150
van. Pan & tilf camera, Crawlar,
625 ff. cable, DVD, on-scréen key-
board data. 532,000, Call il 830-
2499785, (CM12)

Wanted: Usad fractors, crawlers,
siraight-pantilt cameras, lightheads,
power controls, cables, reals, mani-
tors, softwara, et Working or nat,
Q02-435-B200, fax 902-435-B222.
(CBM)

Pearpaint mainline inspaction sys-
tem - P484 camera wicomplete
cystem installed in 1993 Chev box
truck. Practically new - asking
73,000, Call Bill BOD-640-8680.
(G12)

REBUILT INSPECTION CAM-
ERAS: Gen Eye |, I, 1Il. For more
information call Jack at Cymamic
Cable Hepairs. 973-478-0893
{BM)

WANTED

WANTELD: 12-yard dabris tank for a
vactor PD umit, Call Kennelh &
O72-938-1905. (CFBM)

Wanted 10 Buy: Vactor 210075 and
late model Guzzlers, Cash. B00-
J36-4360, CPEM)

WATERBLASTING

Sapphira nozzles for all major 40,000
nsi waterblasters at wholesale prices!
Same-day shipping. UHF replace-
ment pars, hoses, watenet @bell
southunet, 772-286-1218,  (CBM)

FOR SALE: NLB 10331 10K @ 48
GPM. Cat enging, vary good condi-
tion. $50,000. Tommy & 256-38&3-
2462 or 256-762-439:2 1G01)

wigter |etting equoment. We rent,
sall and repair water Masters. Visi
us ab www. walergttingequipment,
com of phone 714-258-7700,
(CPEBM

YOUR AD ONLINE AT www.cleaner.com - IT'5S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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Marketplace
dvertising

g 1 &1 T1ools

800-521-6893

300-521-3260 FAX
E-mail sales@tandtinok. com » wwwitanctiools.com

Mighty Probe™ ﬁ Handy Hook™
Elll-ldﬂ' Hog ™ LIS OOl Water Probs
[insulated) o Curved Spud™
sludge Spud ™ Top Poppear™
Manhole Hook  K{1['}'] Ground Buster™

Tommy Hook™ smart Stick™
Striking Head ™ (standard]

www.tandttools.com

SEWER CAMERAS
DUCT & CHIMNEY CAMERAS
HYDRO-JETTERS

= Bllordable Sewer, Chimney
& Ducl Cameras

# Lenglihs From 30° fo 400

* 16 Models 10 Choose From

« Wi Make il Simple

120" Color Camera
Complete System
WG aler Moader VER

£2499
Prices Start at §1.349

[NVENTED B
THE WORNER

| FORTHEWORIE, 775

Visit www.lifts.com

B B MO N TI G WO THE B ST 0GR s Wl

---------------

N fngusrrsal Thvers 5_|IE!'I|I I".'-'l.'.'ln'l'.-. Tue.
Wl 1 251-626-9043 | F: 251-61588T)

bl ; scalissim il s.ciem

== www.tlifts.com

BE CLEAMER =«

Solutions for
* nliliration

* Selic Systems

« roes (onnettion
* Laaks ond more,.,

. EI 4
DYES &=

eS0T N L

WL brlghddyes. com
FAX: 53T-356-9300 <=

1 _JS
k@ y,

FREE M PLE 1-800-394-0674

The “Hydo Tornada™ Revalving Sewer Nozle

& 1 interchangeabie forward jers
& 2 Revalving Jets
& 5 Rearward .Jels

& § Thread Sires avaiable
M4 38" 172" 34" & 1T
& Available from 3 fhro 80 GPMW

Call for pricas or s8e ouwr complale

Ine of nozzias, skids and ool
cutters on the web at

www.breakthrumfg.com

Call Toll Free 1-866-415-4655

Break Thru Manufacturing
P.0. Box 878493

Canton, MI 48187

¥ &
[4-1 aolutions
INSTALL IN CLEANOUTS
& MANHOLES
* (leanouts 4" or lorges
* Far bow flow areos
* Monidor new howsing
developments
* Battery operated

* An uhrasonic level

} H ? measyring device
01 sy
www.Ilwiispy.com

oltfee. 1.800.820.1321
email: INFD@tWiiSpy.com

DECEMBER 2008

Sewer Camera

Drain Snake

« 5329

Free Freight

Jetter Package

4.0 cPm 4000 psi
. i

Free Freighi

COMPLETE DETAILS AT
www.AmazingMachinery.com

1-800-504-7435

Jetter Hose

Parker/Dayco-Piranha-Aeroquip
* 1/8" - 3000, 4000, 4800 psi orem

« 1/4" - 4400, 5000 psi | S
« 3/8" - 4000, 5000 psi R~
« 1/2" - 3000, 4000, 5000 psi

+ 5/8" - 4000 psi

« 3/4" - 2500, 3000 psi

o 1"=1-1/14" - 2500, 3000 psi
Call for Price & Delivery @

Mozzles, Root Cutters,
Clamps, Swivel Joints,
Ball Valves, Hose Guides, etc.

Call for Catalog & Prices
loverleal 800.365.6583

www.cloverleaftool.com

GET A GRIPWITH

"CuA CLAwS'

A Simple Solution for
Slippery PVC Pipe -

The Right Wheels
CALL JERRY A7 714-697-8697

www.cua-claws.com

L]
| We give

cn. dFEFEEREE e

are losing dollars

0454 » part@servicewithasmile.com

servicewithasmile.com/sewercam

7

hroken, you

* We understand when your equipment i3
fast and quality service.
air

nis

)

We repair most bra

AL 35206 = 205-83

cameras and

First Ave. N.. Birmin

Sewer Cam BROKEN?

General Wire, Katech, Yision and Ridgid.

command modules.
e WWe are an authorized service center for

sesseeseess Flectronic Re

e We service push rod reels

JOIN THE DISCUSSION!

Municipal Sewer & Water Discus-
sion Forum is an online based forum
for sanitary, storm and water system

maintenance professionals to swap
information and ideas on fopics re-
latiad to the industry.

Sign up today al www. mswmag. com




Pipe Survey Software
Solutions -

NASSCO Certified

Works with any CCTV
inspection system

Easily share your sur'" I-|
data with others

CAFTURE. AMALYZE COLLABRATE. ==
ST SLHVEY SO0FTSYSHE X

Call today to schedule an online
gemonstration.

.Iil-_‘,}_:'": = 866.299.3150
S www.flexi-data.com
WWW. muUnixs.com

Tanl: a
 Pump

0alm i:
] 509.785.2955

Sy CALL FOR UPDATED LIST OF
USED EQUIPMENT

IMasport

FLIMPS & QUALITY COMPONENTS

BO0 Rd. B3 5.W. / Quincy, WA 98848
bax: 509.783.3770

g-mail: sales{@ericksontank.com
"TAMKS" FOR YOUR BLISIMESS!

e
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Carkis 138 Cwinharad Kowal, Soaie BID L e b C8 923110 055

10K, 20K & 36K
RENTAL FLEET

Flows to 120 GPW
Up to 500 HP

TRY BEFORE YOU BUY?

aslers and engineerad access0nes.
tal offices in TX, FL, CA & OH.
hing to meet your cleaning needs!

GARDNER DENVER WATER
JETTING SYSTEMS, INC.

CALL TOLL FREE

800-231-3628

DYNAMIC
CABLE REPAIR

We Repair:
Gen-Eye I, 11, llI, Insight Vision,
Electric Eel, GatorCams, Ratech,
Vision Intruders,

Inspection Cameras, Locators,
Command Modules e=d Cahles

B IISI‘EHAHIIHEIH[HIE

Around

LY (INLY BUSINESS!

973-478-0893

DYNAMIC REPAIRS
40 Arnat 51, Unit 20 = Lmi H.Iﬂi’ErH

PIRANHA" JETTER HOSE
STAINLESS NOZLZILE TIPS
SEWER HOSE GUIDES
SWIVELS & ADAPTERS

ONE CALL AWAY...

CapriTaL RuBBErR CORP

(800) 258-3000

WWW.CAPITALRUEBERCORP.COM

_NEWHn
TRENCHLESS

TEEHH DLDE"'r"l

* Rameree low spats froem YL
wrwel [mes usieg pnevmatic poweszd vibnofien.

+ Ko enawafon mquined, Mackine sssembles in maahale,

* For Pipes 3 Tnch oad laiger

* (an semave sags of any leagth

— Advanced Consiruction Products —
Toll free 866.359.4670 | www.rerounders.com

Custom Built
High Flow Jetters
o

442 GPM @ 4000 D3I
12 6PM @ 20008

Truck ]etter;: *‘;{
1340 1P q"ulpn{ _ih i

Americ EIII]E“ e:r.-::urn

866 9HI-FLOW

_.nlluﬂrlisinu

deal for w-ltiE gaa, and cable inslallations
' pailane 2, 2.5 3" and &' diameters

. Fullline of Accassaries Availabie

“Frr ¥ e Reweree”™

Franchisas i?ﬂildhlﬂ'ﬁ'lil‘l Iow, Tlat faa
MNMaw concept. Call 1-800-F00-8062

 CONFINED
1""“ SPACE

ENTRY
PACKAGE

2°3,195

The best package on the
market includes: q'.m'

« d-Gzas Ar Maonitor
[ Year Sensor vYWarranly]

« 7' Tripod
» 3-Way Fall Protectio

« Wark Winch '
* Full Body Harness

fkd @ Blowar with 15 of duct for anly F3000
Add a 5 Minute Escaps Resplirator for anly S50

Other Eguipmeant Available
« Sewer Maintenance Tools
« Magnetic Lid Lifters
« Camera Systems
» Smoke & El':..'::':

Testing [tems
* Blowers [ Ventilators

» Vacuum Pumps and Acc

* Aluminum Folding Ladders
* PPE

* High Pressure VWa

&= Fer/800.362.0240

www. mtechcom PNy GO

ar Jetters
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Fighting With Fuel

Contractors use efficiency-boosting practices and increase rates
to help offset the effects of fast-rising gasoline and diesel fuel prices

By Mary Shafer

[ there s one line in the ledger that's screaming

with pain these days, it's the one lor luel

expenses, Any business that depends on a

leer of vehicles is struggling with fuel cosis,
especially those depending on diesel.

One thing is pretty clear There's no single,
sweeping strategy that wall take the hun off the
botom line. Instead, there are a number of smaller
ractics thar address individual facers of an operarion

For some businesses, it's using a fuel card tha
allows a discount and may offer perks like cash
back or frequent flyer miles. For others, it's
moving dispatch and tracking functions to solt-
ware that optimizes routes, 5Still others are casting
more than sidelong glances ar hyhrid vehicles
These three contractors share steps they re taking
o keep their Reets rolling affordably.

-

Bob Foster

& Field Manager
4" | Aqua Source Group Inc.
| | Honeoye, N.Y.
Employees: 12

Years in Busingss: 22

01

Bob Foster, field manager responsible fora 17-
vehicle fleet for Agqua Source Group Inc. working
in and around Rochester, MY, is keenly attentive
to small things he can do to reduce fuel consump-
lion. His company was already managing disparch
[ run denser routes. “If someone is in one area,
their rowte is planned so they stay in that area and
aren t running around all over the place,”™ he savs.

“We also buy our gas in bulk so we
get a per-gallon discount, and we
store it in tanks at our yard. That
helps. We also remind drivers not

to gun the engines, and other
gas-wasting stufl. But you know,

they're going to do it sometimes.”
Bob Foster

Agua Source Group Ine,
Honeoye, MY

Aqua Source continually reminds drivers 1o
keep their mileage down and 1o avoid unnecessary
rips. “We also buy our gas in bulk so we ger a per-
gallon discount, and we store it in tanks at our

EM CLEAMER » DECEMBER 2008

vard,” says Foster “That helps. ‘We also remind
drivers not 1o gun the engines, and other gas-wasi-
ing stufl. But you know, they're going o do i
somerimes,

Femando Chavamia has been running his own
business, Chavarria's Flumbing, for more than a
guarter-century. He led its evolution from a fran-
chise cleaning firm 10 a lull-service entrepreneunal
venture on the Mexican border He now runs a
fleer of 23 wrucks, so fuel takes a huge hite our of
his operating budget

Fernando Chavarria

Qwner
Chavarria's Plumbing Inc.
Laredo, Texas

Emploveas: 42

Yaars in Business: 28

“We coordinate all our activides the day
belore, synchronizing all the worke thar has o be
done that day so we can create the most efliciens
route, savs Chavarria. "We use a GPS wacking
system tied into proprietary software we had
programmed just lor our needs.” Along with a
disparching feature, the program handles job
numbering, customer contact management anc
InvoIcing,

Because most of his fleet 1s fairly new, preclud-
ing the purchase of many smaller trucks, Chavarria
15 being creative with vehicle usage. "We 1y 10
save fuel by using the smallest truck possible for
the job, but we're also trving a different approach,”
he savs, “We're looking at putting larger tanks on
smaller trucks 1o accommodate more volume per
run.” Some roads and access bridges won't accom-
modare anything larger than what he's now using,
so dispatchers consider that when planning
routes.

The company also allocates larper trucks to the
longer routes, again saving on individual trips.
Cne ol Chavama's largest challenges is addressing
the muliiple 150-mile mps 10 haul waste 10 pub-
lic trearment plants for processing,

"We dont have a disposal site nearby, so0 ['m
investing in a dewatering separator,” he reports.
*This will drastically reduce load volume. We can
store dewatered sludge on site until there's
enough for a load © mansport o the rearmens
facilitv.” He expects o see fuel cosis drop drasii-
cally once the dewatering system goes online.

Comments may be directed
to Mary Shafer in care of
Cleaner. You may also e-muail
pipetines(@cleaner.com.

Tom Vecchiolli, office manager with
Paramount Plumbing, a [ull-service lirm on the
cutskitts of Philadelphia, says the firm has done
twio things wo address fuel cosis

The first step is internal.

“We've always charged a service fee
to cover the cost of getting a service
person out to the caller’s location.
The fee is graduated, based on
zones in 3-mile increments [rom
the office, so it reflects actual costs.
Fuel prices just forced us to

tack on a bit extra.”
Tom Vecchiolli

Paramount Plumbing, Downingtown, Pa,

“Chur olice administrator now works  rom
home one dd.}f a weelk, |::l|;-qumr'|1ming insread of
driving,” he says, "We e tapping into our PC over
the Internet via a remote deskiop application
called GoToMyPC.com.” A call-lorwarding fearure
akes care of routing calls to the home oflice, and
Vecchiolli reports thar ic is working our well

Qffice Manager

Paramount Plumbing,Downingtown, Pa.
Employeeas; 3

Years in Business: 9

Externally, Pamamount is trying to recover some
of its fuel costs by raising its standard service fee by
abour 10 percent. “We ve always charged a service
fee 10 cover the cost of getring a service person oul
1o the caller’s location,” Vecchiolli SAVS, “The lee is
graduated, based on zones in 5-mile increments
from the olfice, so it reflects actual costs. Fuel
prices just forced us to tack on a bit extra.”

[he company instituted the increase in mid-
May, "Some people are objecting more 1o that lee
now, maybe 7 o 10 percent of all our callers,”
reports Viecchiolli. *Some people have always had
a problem with it, but a lot of people understand
why we need to do it. They know because they e
dealing with those cosis, o0, B
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. WATERELAETERE
PRESSURE TO 40K,
FLOW TO 100 GPM

* WATER JETTING TOOL

* HYDRO-MOWERS

* 3D NOZILES

* ROTATING NOZZLES

* HIGH PRESSURE HOSES
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. TIPS | . 985.652.5210
. SUPPLIES IR " or YOUR

* EXPERIENCED TEAM WATERBLAST
FOR PLANNING, PROJECT
TRAINING & SETUP SOLUTIONS

WWWHEUBI.AET COM

) Vactor Lease -Finance Plans
Take Advantage of 2008 Sec. 179 Depreciation

““*"m,,,,gcl'*“ 800Y396%¥2480

Sewer Cleaner Combos & Hydroexcavators

(5) 2002 IHC Diesel
Vactor 2100 Series

Zero money down - 60 month terms

As low as $1937 per mo

Based on approved credit

www.alasher.com
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> Truck Stop Ads

> LE-zInes
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Join The Rooter-NMan Team

WWW.ROOTERMAN.COM
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NO ROYALTY ON PERCENTAGE OF SALES EASED ON POPULATION

Exclusive

$ We’ve Got the Money $

For All Your New and Used EXQT 1ent Needs

» 5250k Application Only
« Simple Approval Process
« Lease or Loan Options

* New & Used Equipment
* Flexible Finance Options

« Start Up Programs

Let us put our 35 vears of experience to 1
work for vou! Call today and see why..

It pays tlease with us! 4

SI]I] 246 7997

www.graniteleasing.com
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The World’'s Most Advanced
Industrial And Municipal

Vacuum Equipment

Looking for a used truck or used equipment? Check our website sale ads!
We also offer rental units - call for details!

If you want to save on taxes now’s your chance-
we build top quality equipment that will
increase your profit and your success!

PartsExpress is offering 10% off list price
for the month of December - call Scooter
today and place an order for all your
quality parts and accessory needs!
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NEW FROM ELECTRIC EEL...

The rugged Electric Eel Model D-5
drain and sewer cleaner combines

professional quality and affordability

In a continuous cable drum machine
for cleaning 3"-10" diameter lines
up to 100 ft.

The high density polyethylene drum and belt guard will
not rust or dent and holds up to 100 ft. of 3/4" diameter
Iri-Max cable. Three sealed heavy-duty ball bearings
support the drum and a thick wall guide tube extends
wear, The D-51s powered by a heavy-duty 1/2 H.P

- capacitor-type motor to provide more torque, and the

f.‘ power feed and drum can be quickly removed.

L

Additional features include: Large 10" solid wheels
for easy maneuvering and stabilization while in operation;
extra strength 1-1/4" steel tubing framework; 5 positior
height adjustment on handle; wheel brake; continuous
belt skids and loading
wheel built-in to handle;
GFCI on 20 ft. hine cord,;
and an air operated foot
F 4 switch for easy operation,

7 |
® Contact us today!

Find out more about why

' '8 00'8 3 3 - ' 2 ' 2 ::haen’[t]‘tjﬁeii TEI;?!drum that

www.electriceel.com

DRAIN CLEANING TOOLS FOR PROFESSIONALS
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INTRODUCING SPARSHINE™ CABLE.
ToucH JusT GoT TOUGHER.

opartan sets a whole new standard when 1t comes to cable. Made from
a proprietary wire, sparchine” combines a smoother-wound, more
acid-resistant, rustproot fimsh with all the strength and tlesallity of

our origmal cable. VWhat it means for you 15 a longer shelf ife, less

mamtenance and unparalleled performance tor even the heaviest
usadge on the hardest johs.

s P A RT A N SparShine™ — another industry first you'll find at spartantool.com.

FOR TOUGH CUSTOMERS.
SINCE 1543

BO0.435.3B44 SPARTANTOOL.COM
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